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1. OBIIUME CBEJAEHUSA O JUCHUIIJIMHE

1.1. HaumMeHoBaHHe TUCHHUILINHBI.

Pabouas yueOHas mporpamMma mo AUCHUIUIMHE «MapkeTuHr OMOIUOTEUHO-
uHdopmarmonHon aestenbHoctu (BUI)» npennasHavuena st 00y4aromuxcs 1mo
HanpaBJICHUIO MOJATOTOBKH 51.03.06 «bubnuoTeyHo-uHGOPMAITUOHHAS
NEeATEIbHOCThY, TPO(PHIb  MOATOTOBKU «MeHeKMEeHT  OMOIMOTEUHO-
HH(POPMAITMOHHON AeATETLHOCTHY, KBaTu(dUKaKKu (CTEIeHn) «0akanaBp», B TOM
qucie ISl MHKIIO3UBHOTO OOpa3oBaHHs MHBAJIUAOB M JIMI[ C OTPAHUYCHHBIMU
BO3MOYKHOCTSIMHU 37TOPOBBSI.

JlanHas AWCIUIUIMHA SBJSICTCS OJHUM U3 OCHOBHBIX KYPCOB JTaHHOTO
powIIsT MOATOTOBKH, B HEM PacCMaTPHUBAIOTCS MCTOPHUYECKHUE, TCOPETUUIECCKHE,
METOJMYCCKHE, TEXHOJIOTHYCCKHE W OPTaHW3AI[MOHHBIC AaCIEeKThl YIIPaBICHUS
OMOIMOTEKaMU Ha OCHOBE METOJIOB MapKETHHTA.

1.2. MecTo TMCHUIIMHBI B CTPYKTYype 00pa3oBaTeIbHOM NMPOrpaMMbl

JlaHHas1 TUCHIUIUIMHA SBJISICTCS COCTAaBHOM YaCThIO YUEOHOTO IUIaHa, BXOAUT
B OJIOK 0a30BBIX JUCHHUIUIMH U HAaXOAUTCS B TECHOM B3aMMOCBS3H C JIPYTHMHU
nucuumuimHaMu. Kypc omupaercs Ha paHee YCBOCHHBIE 0a30BbI€ JIUCITUILIMHBI
«bubanoTekoBeneHNE», «YIpaBlIeHHE OWMOIMOTCYHBIM JCIOM», «IKOHOMHKA
OMOIMOTEUYHO-UH(POPMAIIMOHHON ~ JIESITEIPHOCTRIO» JIAHHOTO —HAIMpaBJIICHUS U
MPOJIOJIKAET pa3BUBaTh MpodeccuoHaabHble KOMIETEHIIMU oOydaronuxcs. Kype
SBJIIETCSI OCHOBOW JUIsl JTaJbHEHINIETO OCBOCHUS TaKMX YUYEOHBIX KYpPCOB Kak:
«Mapxketunrossie uccnenoBanusi bUJl», «MHHOBanmonHo-MeToanveckas padbora
oubmmorekn»,  «IIpoekTtHoe  paszBuTHe  OuOMOTEK»,  «CTparernyeckuit
MeHeKMeHT B .

1.3.lleab 0cBOEHUs ANUCUUIJIMHBI

Hear  kypca: pasButue y  oOydawmmxcs  npodecCHOHAIbHON
KOMIIETEHTHOCTH, OIpPENENSAIoNe HX TOTOBHOCTh K paboTe MO MPUMEHEHUIO
MapKETUHTOBBIX HHCTPYMEHTOB YIIpaBiIeHUsI OMOIMOTEKOM, (DOPMUPOBAHNUE Yy HUX
MapKETUHIOBOTO MBILIUICHUS M CIELHAJIbHBIX HABBIKOB, OOECIEUMBAIOIIUX €ro
peanuzaiuio. JlocTikeHWe MJaHHOW 1€ OCHOBAaHO Ha (OPMUPOBAHHH Y
oOyyaroluxcs TEOPETUYECKUX 3HAHUM O LIEIH, OCHOBHBIX 3aJauax U COACpKaHUU
MapKeTUHra KakK MPUOPUTETHOIO HAIpaBJICHUS! YNPABICHYECKON AEsITENbHOCTH,
OCOOEHHOCTEM €ro mnpuMeHEeHUs B OMOIMOTEYHO-MH(POPMALMOHHON cdepe;
dbopMHpOBaHUE HABHIKOB NPUMEHEHHMS MAapKETHMHIOBBIX METO/OB, MPUEMOB U
CTpaTerui B yIpaBJICHYECKOU JESATEIbHOCTH.

1.4. [lnanupyembie pe3yabTaThl 00y4eHUs M0 JUCHUIJINHE



Kon

DopMyJIHPOBKA
KOMIIETeHIIH U

YpoBHHU
O0CBOEHUS

Ilnanupyemblie pe3yabTaThbl 00y4eHUs

OIIK 5

TOTOBHOCTB K
BBISIBJICHUIO, OLICHKE
u peanuzanuu
po¢heCCHOHATHHBIX
WHHOBAILIUH

[Toporossiit
YpOBEHb

Hmeer oOmme, HO He CTPYKTYPHUPOBAaHHBIC 3HAHHS O
npodeccHOHABEHBIX HHHOBALHSX.

B wmenmom ycmemHoe, HO HE CHCTEMaTHYECKH
OCYIIECTBIISIEMOE yMEHHE BBIBIATH, OLEHHWBATh U
peann3oBBIBaTh MPO(pECCHOHATBHBIE

MHHOBALIUH.

B menom ycmemHoe, HO HE CHCTEMaTHYECKOE BIIa/ICHHE
HaBbIKAMH  BBIABICHHUS, OIEHKM W  peanu3aluu
po¢eCCHOHATHHBIX

WHHOBAaILIMM.

CraHapTHBIH
YpOBEHb

C(bOpMI/IpOBaHHLIe, HO CoZcpIKalue OTACJIBHBIC
Hp06enm 3HaHUM O HpO(i)eCCI/IOHaHLHLIX WHHOBaNUAX.

B uenom yCnemHoe, HO cCoJAcpiKallee OTACIbHbIC
np06enm YMEHUEC BBIABJIATH, OLICHUBATh n
PpCain30BbLIBATH HpO(IJeCCI/IOHaJ'ILHLIe

WMHHOBAIlUU.

B OeJIoM yCHeHmIHOC, HO coAcpiKalee OTACIbHBIC
HpO6€J’ILI BJIaACHHUEC HaBbIKaMHU BBIABJIICHUSA, OICHKH H
pcajim3anu HpO(I)eCCI/IOHaJ'ILHLIX WHHOBAIIWH.

DTaIOHHBIH
YpOBCHb

CdopmupoBaHHEIE CHCTEMATHYECKHE 3HAHUSA o
po¢ecCHOHATPHBIX NHHOBAIIHAX.

CdopMupoBaHHOE CHCTEMATHYECKOEC YMEHHUE BBISBIATH,
OIICHUBATh U PEAM30BBIBATH MPO(HECCHOHATBHBIC
MHHOBAIINH.

VceneniHoe M IOCIEAOBATENbHOE BiaZcHUE HABBIKAMH
BBISIBJICHHSI, OLICHKU M PeaIH3aiuy Mpo(ecCHoHaTbHBIX
WHHOBAIIUH.

I1K -18

CIIOCOOHOCTE K
OpraHu3aIUH
CHCTEMbI MapKeTHHra
OMOIMOTEYHO-
HHPOPMALTNOHHOM
LIEATEILHOCTH

[Toporossrit
YpOBEHb

Hmeer oOuine, HO HE CTPYKTypHpPOBaHHBIC 3HAHUS 00
OpraHM3alii  CHCTEMBbl MapKeTHHra OHOJIHOTEHHO-
UHGOPMALMOHHON NEeATEIBHOCTH.

B memoM ycmemHoe, HO HE CHCTEMaTHYECKH
OCYIIIECTBIIIEMOE ~ yYMCHHE  OpraHH3allid  CHCTEMbI
MapKeTHHTa OoubnroTeyHO -MH(DOPMATTIOHHOH
JeATEeIbHOCTH

B menom ycreniHoe, HO He CHCTEMAaTHYECKOE BJIaJICHUE
HaBbIKAMU  OpraHM3allid  CHUCTEMbl  MapKeTHHra
01bIMOTeYHO-MH(DOPMAIIHOHHOMN IEATSIbHOCTH.

CranpapTHBIN
YPOBEHb

CdopmupoBaHHble, HO  COAEpXKAIIAE  OTICIBHBIC
mpo0esbl 3HaHUS 00 OpPraHU3aIMK CUCTEMbl MAPKETHHTA
010 IMOTeYHO-MH(DOPMAI[HOHHOMN IEATSIBHOCTH.

B memoMm ycmemHoe, HO cojepaliee OTAEIbHbIE
npoOenibl  YMEHUsI OpraHu3alMd CHCTEMbl MapKETHHra
OubMMoTeYHO-MH(DOPMAIIMOHHOH IEATETHHOCTH

B memoMm ycrmemiHoe, HO Ccojepiaiiee OTACIbHbIE
npoOesbl  BlIaJICHUE HABBIKAMH OPTraHU3al[Md CHCTEMBI
MapKeTHHTa OoubnroTeyHO -MH(YOPMATTIOHHOH
JIeSITEIIbHOCTH.

DTaJIOHHBIA
YpOBEHb

CdopMupoBaHHBIE  CHCTEMAaTHYeCKHE  3HAHUS IO
OpraHW3alMil CUCTEMBl MapKeTHHra OHOJIUOTEIHO-
MHPOPMAMOHHON JESITETLHOCTH.
CdopmupoBaHHOE CHCTEMaTHIECKOe yMEHHE
OpraHW3aliil CUCTEMBl MapKeTHHra OHOJIUOTEIHO-
MHPOPMAIMOHHON AEITETHHOCTH
VcneniHoe W IOCIEnOBaTEIbLHOE BJIAJCHHE HaBLIKAMU
OpraHW3allil  CUCTEMBI MapKETHHTa OHOJIMOTEYHO-
WHPOPMAIMOHHON JAESTEIHHOCTH.




TpeboBaHMsI K YPOBHIO OCBOEHUSI PpOrpaMMbl. B pe3ynbTaTe 0CBOEHMsI Kypca
0OyJaroLuiiCs TOJIKEH:

3HaTh: TEOPETUYECKHE OCHOBBI CHCTEMbl MApPKETHMHIA, OPraHMU3AlMI0 U
TEXHOJOTMI0 €ro UCIHOJb30BAaHUS B YIPABICHUU OMOJIMOTEKOW; KIIIOUYEBBIE
HNOHATUA M TEOPETHUYECKYI0 KOHLENLHUI0O MAapKEeTUHra; HWHCTPYMEHTapui
mapkeTuHra bUJI; MeToasl 1 OCHOBHBIE MPUEMBbl MapKETUHIOBON JIEATEIbHOCTH;
MPUHIIUIIBI, METOJIbI U LIEJIM PRIHOYHON CErMEHTAIUH, coiepkaHne (hOpMHUPOBAHHUS
crpoca W CTUMYJUPOBaHUSI COBITA, METOABl PEKJIAMHOW pabOThl U «MabJIMK
pWICHIITH3Y»; TpHeMbl (OPMUPOBAHUSA COpOca Ha YCIYTH U MPOAYKIHUIO
OMONAMOTEKH, CTpaTeTui0 WX  NOPOABIKCHUSA; TPOIECC  MapKETHHTOBOTO
IUTAHUPOBAHMS, BHJbBI MAapKETUHTOBOM  CTpaTerMu; METOJbl  PBIHOYHOTO
IEHOOOpa30BaHMUs.

JIOMKEH YMeTb: OCYLIECTBJIATh ACCOPTUMEHTHOE pPETYJIHPOBAHHUE U
MOJIEPHU3ALUI0 OMOIMOTEUYHON MPOAYKIMHU; ONPENCIUTh LIEJEBbIE PHIHOYHBIE
CETMEHTBhl JJIi KOHKPETHBIX BHJIOB MpPOAYKTOB OMOIMOTEK, pa3padaThiBaTh
CTpaTerMd HX OCBOCHHSA; IUIAHUPOBATh  MAapPKETUHIOBYIO  JESATEIBHOCTD
OubnMoTeKH,  OmpeaensaTs  Uead, (QYHKIOUH, Pecypchl  MapKETHHTOBOM
NESATENIbHOCTH; IPUHMMATh MApPKETUHIOBBIE  PEIICHWs, HaIlpaBJICHUE Ha
JOCTUKEHHE OCHOBHBIX LIEJI€H OpraHn3alluy Ha pa3IMyuHbIX PhIHKAX.

JlomkeH  BJAaJeTh: QHATUTUYECKUMHU  METOAaMH  JUIS  OIICHKHU
3¢ (HEeKTUBHOCTH MAapKETUHIOBOW JACSITENbHOCTH; METOJaMU U  CpPEJICTBaMHU
BBISIBJICHUA M (OPMHUpPOBaHUSA cHOpoca Ha OMONIMOTEYHBbIE YCIyrd, cOopa,
00pabOTKM M aHaiIM3a MapKETUHIOBOW HMH(OpMAlMK;  YMEHUEM OLIEHUBATH
HEOOXOJMMOCTh OCYIIECTBIICHUS MAapKETUHTOBBIX HWCCJIECIOBAaHUM;  HABbIKAMU
JOKYMEHTAIlMOHHOTO ¥ WH(MOPMAIMOHHOTO  OOECTeYeHus MapKeTHHTOBOU
JeSTEIbBHOCTH; METOJIaMH pa3padOTKU U peau3allii MapKETUHTOBBIX IPOTrpaMM

2. OBBEM U COJIEPKAHME JUCIHHUIIJIMHBI
2.1. O0BbeM TUCHHUIIIMHBI
Hucriunnuna «Mapketunr BUJ[» uzydaetcs crynentaMu Ha 3-4 Kypce .
IIporpamMmmoii Kypca TIPEIyCMOTPEHO UTEHHUE JIEKIMW, IPOBEICHUE
CEMUHAPCKUX U TIPAKTUYECKUX 3aHATHH, a TakXKe CaMOCTOsITeNbHas paboTa
CTYJICHTOB.

0P0 300

Buj yueOHoit padoThI Bcero CemecTpsl Bcero Kype

4acoB 4acoB
KonrakTHas paGora (Bcero) - - 36 3,4
KonTakTHas pabora (Bcero) - - 16 3
KonrtakTHas pabota (Bcero) - - 20 4
B ToM uucne: - -
- nexyuu (J13) - - 12 3,4
- cemunapwt (C3) - - 6 3,4
- npakmuyeckue (113) - - 16 3,4




Buj yueOHoi1 padoThl

0P0

390

Bcero
YacoB

Cemectpsl

Bcero
JacoB

Kypc

- menxoepynnoguvie (MI'3)

- uHousuodyanvhvie (M3)

- epynnogoe KoHcynvmuposanue (I)

- UHOUBUOYATILHOE KOHCYIbMUPOSAHUE

)

CamocrosiTesibHas padoTa
cTyJeHTa (Bcero)

288

3,4

CPC

275

3,4

KOHTPOJIb

13

3,4

B ToM uncie:

- HOArOTOBKA KYPCOBOil padoThbl

- TEKYIIUH KOHTPOJIb

- IPOMEKYTOYHBbIN KOHTPOJIb
(mMOAr0TOBKA K 324eTy/IK3aMeHY)

4/9

OO0mas Tpy10€eMKOCTh:
(Bcero 3a4. e1./K0JI-BO 4aCOB 10
®dIroc)

9/324

3,4

Bujx npome:KyTOUHOI aTTecTAlIMU
(3auer, IK3aMeH)

CeMecCTpbI:

Kypc:

3a4iem

w

IK3AMEH

2.2. Temarnmueckuii miian JUCHUNJINHBI
(3ao4nas ¢popma o0yueHuUs)

KoJj-Bo uacoB

KounrakTHasi padora

CamocrosiTesbHast padoTa
CTYIeHTOB

HaumeHnoBaHue pa3aeioB
Ne U TeM

n/n (popmupyemble
KOMIIETEeH LM H)

Bceero yacos o PTOC

Bcero ayn.

qyacoB

J3

C3

113

Kouncyabrauun

Bcero uacos

CPC

CpPC

koHTpoab CPC

TeKyII
uil

npome
JKyTOU
HBI

3 Kypc

Pazoen 1. Mapkemunz Kak npuopumemmnoe HanpasieHue ynpasieH4ecKoil 0esmenbHocmu

1.1. Bsenenne.
CraHoBiicHHE "u
pa3BI/ITI/Ie MapKCTI/IHFa B
OHOINOTEYHOM neie
Poccun u 3a py6exxom

(omK 5, TIK -18)

1.2. | bubauoreuno-
UHGPOPMAITMOHHBIN
MapKeTHHI  KaKk  BHJ
TBOPUYECKOM




Ne
n/n

HaunmeHoBaHue pa3iejioB
H TEM

(popmupyembie
KOMIIETEeHLIMH)

KoJj-Bo yacoB

KonTtakTHas pa6ora

CamocTosiTe1bHasi padoTa
CTYAEHTOB

Bcero yacos o ®IOC

Bcero aya.
4acoB

J3

C3

3

Kouncyabrauuu

Bcero yacos
CPC

CPC

koHTpoab CPC

npome
JKYTOU
HbIH

TeKyII
uit

YIPaBICHYECKON
JIeSITeIbHOCTH

(omK 5, TIK -18)

1.3.

Kommekc
OHOJIMOTEYHOTO
MapKETHHTa

(orK 5, 11K -18)

Pa3zoen 2. Mapkemunzoevie uccinedoeanus

6 bubruomexkax

21

Hccnenosanus Kak
OCHOBA MapKETHHTa

3

1

1

2

2.2

Wzyuenue mnotpebuteneit
6ubnmoTedHo-
HHPOPMAITMOHHON
HPOAYKIMHU U YCIIyT
(omK 5, TIK -18)

2.3

Uccnenosanne
MapKEeTUHTOBOH  CpEbl
OuOIMOTEKU Kak
HaIpaBJICHHE ee
MapKEeTUHTOBOU
JIeITEIIbHOCTH

(omK 5, TIK -18)

24.

Uccnenosanus Kak
OCHOBA MapKETHHTa

(omK 5, TIK -18)

ITonrorosxka k 3auery

BCETI'O 3a 3 kypc

36

16

6

2

20

16

4 kypc

Pa3zoen

3. Mapkemu

HZ206ble cmpamezuu

3.1.

Crparerusi B KOHTEKCTE

MapKeTHHTa (OHK 5, IIK
-18)

24

22

22

3.2.

OcCHOBHBIE
MapKETUHTOBbIE
CTpaTeruv OMOINOTEKH

(omK 5, TIK -18)

23

22

22

Pa3zoen 4. Mapkemunz 6ubdnuomeuno-ungopmayuo

HHBIX NPOOYKHO8 U YCily2

4.1.

ToBap  (ychmyra)  Kak
JJIEMEHT KOMITJIEKCa
MapKeTHHIa

22

1

1

21

21




KoJj-Bo yacoB

KonTtakTHas pa6ora

@) CamocrosTenbHas paboTa
E CTY/IEHTOB
HaumeHnoBaHue pa3aesioB S
Ne H TeM S . S | a KouTpoanL CPC
n/n (popmupyembie g2 :?E @ g § g
< =] =
KOMITETEHI[NH) = eg|J3 | C3 |13 a z 6 CPC npome
= g =T Z 5 TeKyII
e 8 2 3 i KYTOU
L = 4] =
2 2 HBIi
(omK 5, TIK -18)
4.2. | bubnuore4Ho-
HHpOPMAIOHHbBIE
OPONYKTHI W YCIAYTU B
KOHTEKCTE MAapKeTHHIa. | 24 2 2 22 22
AccopTumeHT
OUOIMOTEKN
(OmK 5, TIK -18)
Paszoen 5. Mapxemunzoevie KOMMYHUKAUUU KAK KOMROHEHM MApPKemMunza
5.1. | Obecniedenue crpoca Ha
6uOIMOTEUHYIO
NPOJYKLHIO U YCIYTd B | 25 3 1 2 22 22
KOHTEKCTE MapKETHHTa
(omK 5, TIK -18)
5.2. | Pexiama n IIP
(oO1miecTBEHHBIC
KOMMYHHUKAIIHH ) Kak
CpezacTBa
UHGOPMUPOBAHUSA
HaCEeJICHUS o| 24 2 2 22 22
BO3MOYKHOCTSIX
OubnroTeKN u
VKpeIUIeHHS €€ HMMUIKa
Y BITUSTHUS B PETHOHE
(omK 5, TIK -18)
5.2 | [Tabnuk puyeHImuH3 Kak
JJIEMEHT CUCTEMEBI
MapKETUHTOBBIX 21 21 21
KOMMyHHKauHﬁ(OHK 5,
TIK -18)
5.3 | Mapketunrosas
KOMMYHUKAI[OHHAST
ciyx0a B CTPYKType
yIpaBIeHHs 22 1 1 21 21
6ubmoTeKoi (OHK 5,
1K -18)
Pa3zoen 6. Opeanuzayus mapkemunzo6ou 0essmenabHocmu 6 budauomexe
6.1 | Opranm3anus
MapKeTHHTa B
6ubnuoreke 24 2 1 1 22 22
(omK 5, 11K -18)
6.2 | IInanupoBanue B
cucTeme yIIpaBICHUS 25 3 2 1 22 21




KoJ-Bo uyacoB
&) KontaxTnas pa6ora CamocrosiTeannas pabora
E CTYAEHTOB
HaumeHnoBaHue pa3aesioB S
Ne u TeM S . g | 4 KoHTposbL CPC
n/n (popmupyembie g EE = g g g
2
KOMIIeTeHIHH) s g § J3 | C3 | 113 = o 23 CPC — npome
e 2 2 51 ik JKyTOY
3 S | ® HbIi
A
MapKETHHI'OM
(omK 5, TIK -18)
6.3 | KonTponb B MapkeTHHTe
21 21 21
(omK 5, TIK -18)
6.4 | UndopmarmionHoe
oOecrieyeHue
MapKETUHTOBOM 23 1 1 22 22
JESITeTBEHOCTH
(omK 5, TIK -18)
I'pynnoBoe KOHCYNBTUPOBAHUE K
IK3aMeHy 2 2
IMoaroroBka K 3k3aMeny 4 Kypc 9 9 9
BCETI'O 3a 4 kypc 288 20 6 4 8 2 268 259
Bcero no kypcy 324 36 12 6 16 2 288 275 9

2.3. KpaTkoe coaep:kaHue pa3iejioB U TeM
BBenenue B Kypc

IIpeamer, cTpykTypa 1 3aj1a4u Kypca. MecTo Kypca B CHCTEME MOATOTOBKH
CHEUATNCTOB BbICIIEH KBATU(PUKALMU [Tl YUPEXKICHUH OMOIMOTEYHO-
uHpopmamoHHou chepbl. DopMbl OCBOEHUS CTYJEHTaMU y4eOHOT0 MaTepHaa.
Opranuzanust KOHTPOJISI 3HAHUM CTYIEHTOB.

Pazoen 1. Mapkemunz Kaxk npuopumemHoe HaAnpaeieHue ynpaeieH4ecKoil
oeamenbHoOCmu

Tema 1.1.CtaHoBJiieHMe W pa3BUTHE MapKeTHMHIa B OHOJMOTEYHOM [eje
Poccumn u 3a pydexom

MapkeTuHr: CyImHOCTh, Ha3HaueHue. OrnpeneneHre HYXJ U 3alpocoB
noTpeouTeeH, obOecrieueHue KEJTaeMOW  YJOBJIETBOPEHHOCTHU ooJee
3¢ ()EKTUBHBIMU U MPOJYKTUBHBIMU, B CPABHEHHHM C KOHKYPEHTAMH, CIIOCOOAMMU
KaK YCJIOBHME JOCTIXKEHMSI LIeJIed OpraHu3alud B KOHTEKCTE MAapKEeTHHIa.
DOBOJIIOLIMSI  CTAHOBJEHUS U pa3BUTUA  MapKeTuHra.  BoO3HHMKHOBEHUE
OCHOBOIIOJIATAIONIMX ~ DJIEMEHTOB  MapKeTWHTra Kak ¢uinocodpun OuszHeca
napajuieabHO ¢ (OPMHUPOBAHMEM TOBAPOOOMEHHBIX OMEpAUid MEXIY JIIOIbMU.
[TpakTHKa €ro MCIOJb30BaHMS 3a pyOekKOM Ha pa3HBIX 3Tanax OOLIECTBEHHOI'O
pa3Butus. CTaHOBJIEHHME MapKETHHra KaKk HAyyHOW IHWCUMIUIMHBIL. Bocmnpusrue
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MapKeTHHra Kak (eHOMEHa Oyp>Kya3HOW HACOJIOTHMH W JKOHOMHKM B Poccum
COBETCKOro Tmepuoja. lM3MeHeHue craTyca MapKeTHHTa B paMKax IPOIIECCOB
nepectpoitku 1980-x rr.

Buenpenue MapkeTuHra B MNpakTuky pabotel Oubmumorexk CIIA wu
eBpOMEHCKUX cTpaH. Peanmuzanus MapKETHHTOBOTO IOAXOAa KaK OJHOTO W3
CPEIICTB BbIBEJCHUSI OUOIMOTEK M3 MONIOKEHUsT Kpu3nca. OOpanieHne pocCuicKux
OMOIMOTEK K MapKETUHTOBOM KoHLenuu Ha pyoexe 80-90-x rr. XX B. DBomronus
B3IJISI/IOB POCCUMCKHX YYEHBIX M CHEIHAJMCTOB B OTHOILICHUH OIpEACTICHUS
CYIITHOCTH ¥ Ha3HAYCHUSI OMOINOTEUHOTO MAPKETHUHTA.

Tema 2.2. bu0aMoTe4yHO-MHPOPMALMOHHBIH MAPKETHHI KaK BH/
TBOPYECKOH YIPaBJIeHYeCKOM AeITeJIbHOCTH

bubnuoreyHbli  MapKeTHHI KaK BHJI TBOPYECKOM  YIPaBJICHUECKOM
NEATEIbHOCTH, OPUEHTUPOBAHHON HAa KOHEYHBIM PE3yJbTaT, T.€. YAOBIECTBOPEHUE
NOTPEOHOCTH B OMONMOTEYHOHM NPOAYKIMH U YyCIyrax B COOTBETCTBUHU C
VMMEIOIIHUMCS ¥ IOTEHIUAJIBHBIM CIIPOCOM.

Posb 1 3HayeHne OGMOIMOTEYHOTO MAapKETUHIA B CUCTEME HEKOMMEPUYECKOTO
MapKeTHHra — JEATEJIbHOCTH, OCHOBAHHOM HA MPUHUMIAX KJIACCUYECKOrO
MapKeTHHIa W HalpaBJICHHOM Ha JOCTWKEHHE LEJe, He CBA3aHHBIX
HEIOCPEJICTBEHHO ¢ ToyiydeHueM npuObuik. HampaBiieHHOCTP MapKeTWHra Ha
coxpaHeHuEe OHOIMOTEKM KaK KyJIbTYpHOTO M HMH(POPMAIMOHHOTO IIEHTpA.
ComMaipHBII M JKOHOMHYECKMM  acmekTbl HasHA4YeHUsT OUOJIMOTEYHOTO
MapkeTuHra. Llenn 6ubinmoTe4yHOoro MapKeTHHIA.

OYHKIMU MapKETUHTA: aHaJuTUYecKas (MCClIeOBaHUE MOTPEOUTENbCKOM
Cpellbl); TMPOU3BOJCTBEHHAs (COBEPIICHCTBOBAHME NPOAYKIMHM HA OCHOBE
WHHOBaIMi); cObiToBasgs (opranuzanus dddexTuBHOrO  HUHPOPMUPOBAHUS
norpebuTeneit, ooOecneueHne AHPEKTUBHOIO TMPOJABHKEHUS OHOIMOTEUHO-
WHOOPMAITMOHHONW TPOAYKIIMM € YCIYT, I€HOOOpa3oBaHWE); YIPABJICHUS W

KOHTPOJIS (oreHka 3¢ (HEKTUBHOCTH O6ubIMOoTeYHO-MH(GOPMAITMOHHON
nesiteabHOoCTH).  COBOKYMHOCTH — MPUHIIMIIOB  OMOJMOTEYHOrO  MAapKETHHTA.
XapakTepucTuka  MPUHIUIOB:  KOM(OPTHOCTH  OWUOIMOTEYHOW  Cpenbl,

JOCTYIHOCTh YCIYT, KOHKPETHOCTh M THOKOCTb OOCIY>KMBAaHHWS, CErMEHTaIUs
peiHKa. Meroabl MapkeTuHra. TeXHONOrMuM MapKeTHHIa, CBoeoOpasue HX
peanuzaiu B OuOIMoTeuHon cdepe.

Tema 3.2. Kommiekce 0M01MOTE4YHOT0 MapKeTHHIa

Kommekc MapketnHra kak HaOoOp (DaKTOpOB, COBOKYITHOCTh KOTOPBIX
OpraHu3aIvs UCIOJIb3yeT B CTPEMJICHUU BBI3BAThH JKEJIAEMYI0 OTBETHYIO PEAKIHIO
CO CTOPOHBI TIEJNEBBIX TPyNI TOTpeOuTene. DJIEeMEHTHl KIJIaCCUYECKOTO
MapKETUHTOBOTO KOMIUIeKca: ToBap (product), meHa (price), MECTO MPOAAKH
(place),  mpoxBuwxKEHHME  ToBapa HA  PBIHOK  Tpojax  (promotion).
HampaBineHHOCTh TPOAYKTOB © yCcIyr OWONHOTEKM Ha  yIOBIECTBOPEHHE
noTpeOHOCTEN ToNb30Bareseil. M3yueHne ynTaTenbCcKoro crpoca Kak OCHOBA JJis
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BbISIBJIEHUsI TOTpeOHOCTel. OrpaHUyYeHHBIM XapakTep HOEeWCTBHUS II€Hbl Kak
AIIEMEHTa KOMILJIEKCa OMOIMOTEYHOTO MapKEeTHHTA.
Oco0eHHOCTH pean3aluy MPAKTUKU CTUMYIMPOBAaHMS CObITA U PACIIPOCTPAHECHHUS
IPOAYKTA.

Pazoen 2. Mapkemunzogvle  uccieoosanus 6  OuOAUOMEKAX

Tema 2.1. UcciienoBaHue KAaK 0CHOBA MAPKETHHI A

MecTto ¥ podb HCCAEAOBATEIBCKOTO IOMCKA B MAapKETUHIE. 3HAUYECHHE
M3YUYEHUS] BO3MOXKHOCTEH OWUOTMOTEKH ISl JIOCTMXKEHHS €€ MapKETHHTOBBIX
nesneil. HampaBiaeHHOCTh MCCIeI0BaHMs HA PACKPHITHE MOTEHITMANIA OMOINOTEKH,
ee CWIbHBIX MU cHabbix cTOpoH. Pa3paboTku, wucmosb3yeMble MHpU BBHIOOpE H
peanu3aluu CTpaTeruyd M TaKTUKU OMOJIMOTEKH, KaK pe3ybTaT MapKETHHTOBOIO
uccinenoBanusi. (OCHOBHbIE  HANpaBICHUS  MAapKETUHIOBBIX  MCCJIEAOBAHUMU.
OcobenHoctu wux peanuzanuu B Oubmmoreke. Cucrema TpeOOBaHUN K
OpraHu3aluu u OCYILIECTBJIICHUIO MapKETUHTOBBIX UCCIIEIOBAHU.
Uudopmammonnass  6a3za  uccrnefoBaHusi.  [Iporpamma  MapKeTHHIOBOTO
uccinenoBanus. I[lpaBuiia W mpouleAypbl MApKETHHIOBBIX — MCCIEAOBAHUMU.

Tema 2.2. U3ydenue mnorpeduTesneii OMOIMOTEYHO-MHEPOPMALUOHHOM
NPOAYKIHH U YCJIYT

N3yuenue notpedbureneii OMOIMOTEUHO-UH(DOPMAMOHHONW MPOAYKIMH Kak
OJTHO M3 TIPUOPUTETHBIX HAIpaBiIeHUN B MapkeTuHre. [IpuHIMNBI HOpMUPOBAHHS
aJIeKBaTHOTO TMPEJCTaBICHUS O TMOBEIACHUH NOTpeOUTENed. 3aBUCUMOCTb
MOBEACHUSI MOTpeOUTeNed OT XapakTepa NoTpeOHocTel. BiusHue comuaibHO-
DKOHOMHYECKUX, KYJbTYPHBIX M TICUXOJOTHYECKUX ¢akTopoB. BriusHue
MOTHBAIMOHHBIX (PAKTOPOB Kak pemiarmmx B (QopMupoBaHMM  BbIOOpA
notpeduTeneii. MoaenupoBaHue MOBEACHUS MOTpeOUTENCH: Ha3HAYCHUE, dTallbl
peanuzaruu. Metoapl nuddepeHIIMpoOBaHHOTO MOAX0Aa K U3YUYSHHIO TPeOOBaHUM
nOTpeOuTENeH. CerMeHTHpOBaHUE  MOTPEOUTETHCKOTO  pPBIHKA. Buasr
UCCIIEIOBAaHUM TOTPEOUTENbCKOW Cpefibl, BO3MOXHOCTHM HX HCIOJb30BaHUS B
OubIMOTEeUHO-MH(POPMAIIMOHHOMN TIPAKTHKE.

Tema 2.3. HccaenoBanme cpeabl npeObIBaHust OHOJMOTEKM Kak
HalnpaBJieHHe ee MAPKEeTHHTOBO 1eATeJIbHOCTH

Buenmnsis cpena kak npeaMet uccienoBaHus. Makpocdepa u mMukpocdepa,
UX XapaKTePUCTUKH C TMO3HUIUU PHIHOYHOW DKOHOMHUKHU, OCHOBHBIC KOMITOHEHTHI.
Coop u ananmu3 uHGOpPMAIUU O COCTOSSHUM pPBhIHKA KaK OJHO W3 OCHOBHBIX
TpeOOBaHUI K PHIHOYHOMY HCClIeOoBaHMIO. VcTouHMKM MH(OpMaLnu O pBIHKE.
HampaBneHusi MapKeTHMHTOBBIX HCCJIEAOBaHWM B cdepe phIHKa OHOIMOTEYHO-
UHPOPMAIIMOHHBIX TPOAYKTOB M YCIyr. AHaJIW3 COOTHOIIEHHUS CIpoca U
OpeyIokKEHUs] KaK IepBoouYepesiHas 3aJaya HU3y4YeHHUs pbhIHKAa OHOIMOTEYHO-
UHGOPMAIIMOHHOM TPOAYKIMK M yciayr. BHyTpeHHss cpexpa OuGiamoTekw,
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COCTaBJISIIOIIME €€ KOMIIOHEHThI. MeToasl ucciaenoanus cpenbl. Meron SWOT B
OTPENICICHUH TIPEUMYIIECTB U MpoOJeM JeATCIIbHOCTH OHOJUOTEeKH TI0
o0ecTieueHUI0 MOTPEOUTETHLCKOTO CIIpoca.

Pazoen 3. Mapkemunzoevie cmpamezuu

Tema 3.1. CTpaTerusi B KOHTEKCTEe MAPKETHHI A

Crparerusi MapKeTWHra Kak JIOTUYECKOE IIOCTPOECHUE JEWCTBHM s
JOCTH)KEHHSI CTOSIIIMX TMepe; OMOIMOTEKONM MEepPCHEKTUBHBIX MapKETHHIOBBIX
nenen. Krnaccuyeckue JOKaIbHBIE CTPATETMM MApPKETHUHIA, BO3MOXKHOCTb HX
aJanTalyy K MapKETUHIOBOU J€ATEIbHOCTH ONOINOTEK.

Tema 3.2. OcCHOBHbIC MAPKETHHIOBbIE CTPATeruv OMOJIMOTEKH

MapkeTuHroBele  CTpaTerud  OHOTUMOTEKH, 3aBUCUMOCTh  CHEIU(PUKH
peanu3alMd  OT  THUIOBOM  MpUHAUIeKHOCTH  Oubimoreku.  Crparerus
MO3UIIMOHUPOBAHUS  JieaTeabHOCTH OuOnuoreku. Hampapnenus dopmupoBanus
CTpaTeruu MO3UIIMOHUPOBAHUSL: MO3UIMOHUPOBAHUE OubIMOTEeUHO-
UHOOPMAIIMOHHOTO TMPOJAYKTa W YCIyT; TO3UIIMOHUPOBaHUE OUOIUOTEKH.
OcHOBHBIE TpeOOBaHUS K TMO3UIUOHUPOBAHUIO. ACCOPTUMEHTHBIE CTpPaTETHH.
Buapl accoptumeHTHBIX cTpaTerui. CTpaTerum MapKETUHIOBBIX KOMMYHUKAILUH,
BO3MOXXHOCTM M OCOOEHHOCTH HUX TPUMEHEHHUS B YCJIOBUAX OHOJIHOTEKHU.
JlokanbHbBIE  CTpaTerMd  Kak OCHOBa i pa3palOTKM  TeHepalbHOU
(KopmopaTUBHOM) CcTpaTeru MapkeTuHra Oubnuoreku. Heobxomumocts B
KOHKpETHU3allM CTpaTerMd Kak TIJ100adbHOrO HAIpPaBIEHUS JI€ATEIbHOCTH
MOCPEACTBOM IIJIAHUPOBAHUSI MEPOTIPUSITUN MAPKETUHTA.

Pazoen 4. Mapxemunz OudIUOMEUHO-UHPOPMAUUOHHBIX BPOOYKMOE U
yeaye

Tema 4.1. Tomap (ycayra) Kak 3JIeMEHT KOMILIEKCA MAPKeTHHIra

Toap (ycnmyra) Kak TIpOAYKT TpyAa, CHOCOOHBIM  yIOBIETBOPUTH
OTIPEJICIICHHYI0 TOTPEOHOCTh M TMpeJjlaraéMblii PHIHKY C II€JIbI0 peanu3anuu (
npefoctaBieHus). KiroueBble  mpoOsieMbl  TOBapHOM  MOJUTUKK  JIOOOM
OpraHu3alliy: CO3JaHWE€ M BBOJ, HAa PBIHOK HOBBIX TOBApOB; MOAUGDUKALIUS
TOBApOB, UMEIOIIUXCA B TMPOU3BOJCTBE; NaJIbHEHIIEe MPOU3BOJCTBO HMEIOIINX
paHee crpoc ToBapoB. OCOOEHHOCTH MAapKETHUHTa YCIyT, HEOOXOJAUMOCTh B MX
peanuzanuu npousBogauTeaeM. OTIUYUTENbHbIC XapaKTEPUCTUKH YCIYTH Kak
00bEKTa MAPKETUHTOBOM JIESITEIILHOCTH.

Tema 4.2. Bbu0Jnore4Ho-MHPOPMALMOHHbIC MPOAYKTHI M YCIYIH B
KOHTEKCTe MAPKETHHIa. ACCOPTUMEHT OMOJIMOTEKH

@opMHpOBaHUE HOMEHKJIATYPBI IPOAYKTOB U YCIYT, aIeKBATHO OTPAKAOILEH
XapaKTEPUCTUKU MOTPEOUTENHCKONM Cpelbl, KaK 3a7ada MapKETUHTa OMOIMOTEKH.
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Homenknatypa ¥ accOpTUMEHT OMOIMOTEYHO-MH(DOPMALMOHHBIX IMPOIYKTOB M
yCIyr C MO3ULUMH IIUPOTHl,  [JIyOMHBI, HACBHIIIEHHOCTH, JOCTATOYHOCTH U
rapMoHMYHOCTU. [loTpeOHOCTH moONb30BaTENe Kak OCHOBHOM OpHUEHTUD B
OIPENENECHUHN JIOCTAaTOYHOCTH OHOIMOTEYHO-UH(OPMALIMOHHBIX TMPOAYKTOB U
yciyr. JIOMUHUPYIOIIUI XapakTep HEKOMMEPUYECKOTO CEKTOpPa B CTPYKTYPE phIHKA
OMOIMOTEYHO-UHPOPMAIIMOHHBIX ~ MPOAYKTOB U yciyr. OCHOBHBIE  BH/IbI
OMOAMOTEYHO-MH(POPMAITTOHHBIX IIPOJIYKTOB 51 YCIIYT.

Pazoen 5. Mapkemunzoevle KOMMYHUKAUUU KAK KOMNOHEHM OubOIUOmMeUH020
MapKemuHza

Tema 5.1. OGecnneuenue cnpoca Ha OMOJIMOTEYHYI0 MPOAYKIHUIO U YCIYTH
B KOHTEKCTe MAPKEeTHHIa

Opranuzarusi 3¢ (PexkTuBHOrO cObITa (MPOABMKEHHS) MPOAYKIIMU Kak
¢yHkus MapketuHra. Heo6xonuMocTh paciiupeHuss U OOHOBJIEHHUS JMana3oHa
IPOAYKTOB U yCcIyT OMOIMOTEYHO-MH(POPMAITTOHHBIX YUPEXKIECHUN
COOTBETCTBEHHO  COCTOSIHHIO  HOTpeOuTenbckoro  cmpoca.  ObecrieueHue
KauyeCTBEHHOI0 HH(OPMUPOBAHUS IMOTPEOUTENHCKOIO pPBIHKA O BO3MOXHOCTSX
OMONIMOTEKH TIO YAOBJIETBOPEHHUIO CIpOCAa Ha €€ MPOAYKUUI0O U YCIYTH.
MapkeTHHroBble ~KOMMYHHUKAIIMM  KaK JIeATEIbHOCTh, HAaNpaBiCHHAas Ha
MOJIICpKaHNE TOCTOSTHHBIX KOHTAaKTOB C PBIHKOM B IEJSX PaclpOCTPaHEHHUS
CBE€EHMH 0 ToBapax U Yyciayrax. OCHOBHbIE MapKETHHIOBBIE CpEACTBa
BO3JIEHCTBUSL Ha noTpebutens (pexiama, PR, mpoaBukeHue TOBapoB U Ap.).
Obecnieuenre HambOosiee 3(P(EKTUBHOTO COYETAaHUS MAapKETHUHIOBBIX CPE/ICTB
BO3JICHCTBHUS Kak 3ajada B paboTe ¢ MAapKETUHTOBBHIMH KOMMYHHUKAIUSMHU.
Crpareruu Bo3A€HCTBHS Ha CIIPOC.

Tema 5.2. Pexiiama u IIP (0o0mecTrBeHHbIe KOMMYHHKALMHM) KaK
cpeacTBa HHGOPMHMPOBAHMA HACEJICHUS] O BO3MOXKHOCTAX OHOIMOTEKH,
YKPeIUIeHUs ee HMU/I’KA M BJIMSIHUS B PerHOHe

Pexnama: omnpenenenue. HampaBieHHOCTh pekiaMbl Ha (OPMUPOBAHUE Y
00OBeKTa BO3JICUCTBHS MHTCHCHUBHOM BOJICBOM YCTAHOBKM K BBITIOJIHCHUIO
KOHKpPETHBIX JAeicTBUH. OCHOBHBIE XapaKTEPUCTUKH A(P(HEKTUBHON pEKIAMHOMN
npoaykuuu. OTpaxkeHue TpeOOBaHMK K pekidamMe B 3aKOHOJATEIbHBIX U
HOopMaTuBHBIX akTax P®. Ha3nauenue pekigambl B OMOJIMOTEYHOW MPAKTHKE.
Oyuknuu OubamoreuyHodl peknambl. CucremMa TpeOOBaHM K  COAEPIKAHUIO
pekiiaMHOM Tpoaykuuu. HeoOXoauMocTh HW3y4YeHUs W ydeTa CTEPEOTHIIOB
MBIIIJICHUS / TIOBEJICHUS ayJIUTOPUU MOJIb30BaTeIeH OMOIMOTECUHOW MPOIYyKIIUH /
yciyr. KoMno3uimoHHO-0(hOpMHUTENBCKUE XapaKTEPUCTUKU peKiIamMbl. DaKTOPHI,
onpenenstone APPEKTUBHOCTh PEKIAMHOM JACSITEIBHOCTH B OUOJIMOTEKE:
pa3paboTKa pPEKJIaMHOM CTpaTeTud; HaIUdue B CTPYKType OMOIMOTEKH
COOTBETCTBYIOILET0 KOOPJAWHALMOHHOIO LEHTPA; TEOPETUUYECKAsT U MPAKTUYECKAS
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MNOATOTOBJICHHOCTL II€EpPCOHAIa HW T.A. HepCI'IeKTI/IBBI Pa3BUTHUA peKHaMHOﬁ
JCATCIBHOCTH B ouommortekax Poccun.

Tema 5.3. I1a0uk pWJIEHIIH3 KAaK 3JE€MEHT CHCTEMbl MAPKETHHIOBBIX
KOMMYHUKAIMA

[Tabmuk punenimn3 (PR): ompenenenue, nenu, ¢ynknuu. Mecto PR B
CUCTEME MAapPKETUHIOBBIX KOMMYHUKaluil Oubmmorexku. OBomonuss PR kak
HampaBiieHus: nearenbHoctd. PR B Oubmmoreke. Hampasnennocts PR Ha
o0ecrieueHrne TOHUMAHUS U TOJACPKKHA OOIIECTBEHHOCTHIO JEATEIbHOCTH
oubnunorexku. OcHOBHBIE 00beKTHl PR (moTpebutenu; opranbl BIacTH; PHIHOYHAS
cpeia u T.I.), 0OCOOEHHOCTH PabOThl C HUMH C MO3UILIUM UHTEPECOB OMOIMOTEKH.
PabGoTta 6uOIMOTEKH CO CTPYKTypamu BiacTu. B3ammomaeicTBue OMOIMOTEKH CO
cpenctBamu  mMaccoBo  uHpopmammu (CMMU). dDopmupoBaHue uUMHIKA
Ooubnuotexkn Kak KimodeBass 3amada PR. TpeGoanuss k OubmuoTeuHomy
COTPYIHHUKY - KoopauHaropy PR-nesrensHoCTH.

Tema 5.4. MapkeTuHroBasi KOMMYHUKAIIMOHHAA CJOyxk0a B CTPYKType
ylnpaBJjieHus OM0JIM0TEeKO’

HeoOxoaumocTth B OpraHu3alNU KOOPIMHALIHUOHHOTO LEHTPA,
PETYJIUPYIOUIET0 PEATU3ANI0 KOMMYHUKAIIMOHHON NIESITEIBbHOCTH OUOIMOTEKHU.
Ha3naueHne  KOMMYHUKAIlMOHHOW  CilIykObl.  BapuanTel  popMupoBaHus
KOMMYHUKAIIMOHHOM  cay>KObl. COBOKYIHOCTh OCHOBHBIX TpeOOBaHUU K
CIIEHUAIINCTY, BO3TJIABIIOLIEMY KOMMYHUKAIIUOHHYIO CILyk0Y.

Pazoen 6. Opcanuzauyus MapKemuH2080l OeAMENbHOCMU 6 Oudauomexe

Tema 6.1. Opranuszanus MapKeTHHIra B OM0IHOTEKe

MapkerunroBasi cimyxk0a (OTHEN, CEKTOp) B CTPYKType OuOIMOTEUHO-
UHPOPMALIMOHHOTO  YYPEXJCHUS; €€ OCHOBHbIE 33aJaud W  (PYHKIHH.
BceoObemmromnuii - xapakTep MapKETHMHTOBOM JesATEIbHOCTH B OMOIMOTEKE;
ydyacTue B €€ peanu3auuu Bcex mnoapasaeneHuil. Ciyx0a MapKeTHHIa Kak
KOOpAMHAMOHHBIA LeHTp. «[lomoxkeHune o0 otaene (CexkTope) MapKeTHHIra» B
oubnuorexe. Mecto city>kObl MapKeTHHTa B CUCTEME YINpaBlICHUsS OUOIMOTEKOM.

Tema 6.2. IlnnanupoBaHue B cucTeMe yIIPaBJICHUS MAPKETHHIOM

[InaHnpoBaHWE MAapKETUHIOBOM JESATEIBHOCTU: CYIIHOCTh. HAa3HA4YCHUE.
Komrneke 3a1ay, pemaeMblx MOCPEICTBOM IUIaHUpOoBaHusl. Posb miuaHupoBaHus B
oOecrieyeHUU TMOBBIIEHUS A(O(PEKTUBHOCTU  YyOPABICHUYECKUX PEIICHUA B
MapKeTUHre. MapKeTUHIOBBIM IUIaH: HA3HAYEHUE, MECTO B CHUCTEME IIJIaHOBBIX
JOKYMEHTOB OubOnmoreku. CTpyKTypa IUTaHa MapKeTHHTra, CoJep)KaTeabHoe
HAlOJTHEHWE  pa3fenioB. OJrtambl pa3pabOTKM IlaHa  MapkeTuHra. Poib
UHPOPMAIIMOHHOTO ~ MOHMTOpPUHra B  OOECHEYeHMH €ro  peau3alllu.
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Tema 6.3. KOHTPOJIb B MAPKETHHTIE

KonTponps kak (opma 1ieieHanpaBIeHHOrO BO3JCHCTBUS HA KOJUJIEKTHB,
IPU3BAHHOTO OOECIIEUUTh BBIOJIHEHUE IIOKa3aTeneld IUlaHa. AHAIMTUYECKUHN
XapakTep KOHTposid. BO3MOXXHOCTM KOHTpOJs B OOECHEUYEHUH OpraHU3aluH
uHpopMalmenn o creneHu 3()(HEKTUBHOCTH HMCHOJIb30BAaHUS €€ MapKETUHTOBOIO
noteHuuana. OCHOBHblE OOBEKTBI KOHTpoJii B OubOauoreke. COOTBETCTBUE
KOHTPOJISI TPeOOBaHUSIM JTOCTATOYHOCTH W cBoeBpeMeHHOocTH. OlleHKa Moaxoja
OpraHu3allid K MapKETUHTOBOM JEATEIbHOCTH W €ro COOTBETCTBHUS YCJIOBHUSIM
BHEIIHEH cpe/ibl KaKk BUJ] KOHTPOJIS; 0COOCHHOCTH €T0 peain3alui B OMOIMOTeKax.
CuTyauMoHHBIA aHaIU3: CYHNIHOCTb, HazHaueHue. OOpaTHas CBSI3b B CHCTEME
KOHTPOJIS MAPKETHHTA.

Tema  6.4. NudopmanuonHoe  odecrnedyeHHe  MAPKETHHIOBOM
NAeATeJbHOCTH

WudpopmanimonHas mpuposa MapKeTHHra. 3HaueHue HH(popManuu i
MapkeTHHra. HampaBieHHOCTP MAapKETHHIOBOM MH(OpPMAIMM Ha CHHXKEHHUE
HEONPEIEICHHOCTH B  MPOLECCEe MPUHATHS  YNPABICHUYECKUX  PELICHUM.
XapakTepUCTUKU MapKeTUHroBod wuHpopManuu. Cucrema MapKETHHTOBOU
uHpOpMaIlMU KaK COBOKYITHOCTh MH(OpMAIMM, HEOOXOAUMOMN AJi BBITOJIHEHUS
MapKETUHIOBBIX MEPOIPUSATUH; COCTABIISIIONIME €€ KOMIIOHEHTHI (BHYTPEHHSS
uHpopmanusi;  BHEWHAA ~ uHpopManus;  MHPOPMALMH  MApPKETUHIOBBIX
ucciaenoBanuii). MCTOUHMKM ~ MapKeTMHTroBoM — uHpopmauuu. [lpuopurer
uH(pOpMAMU O PBIHKE NPOAYKIMH U YCIyT MO OTHOUIEHUIO K JIPYrUM BHJaM
uHpopmanuu. Haubosiee TunuuHble (QOpPMBI MPEACTABICHHUS MAapPKETUHIOBBIX
JAHHBIX (TEKCTOBasA, rpaduyeckas, MaTpuuHas u np.). Cucrtema MapKETUHIOBOU
uH(pOpMAIUU KaK COBOKYITHOCTh WH(OpMaIuu, HEOOXOANUMON NJisi BBITOTHEHUS
MapKETUHIOBBIX MEPONPHUATHI; COCTaBIIIOIIME €€ KOMIIOHEHTHl (cucTema
BHYTPEHHEM uHpOopMaIuy; cucrema uHbOopMauu MapKETUHTOBBIX
HCCIICIOBAHUM ).

3.  YYEBHO-METOJUYECKOE OBECHEYEHHUE IS
CAMOCTOSITEJBHOM PABOTbI OBYYAIOIINXCS o
JTUCHUILINHE

3.1. [lnaHbl CeMUHAPCKUX 3aHATHI

Cemunapckoe 3anstue Ne 1. Cyuynocmo u ocnosononazaioujue npunyunl
OuOIUOMEYH020 MApKeMUH2a
1. MapkeTuHr Kak KOHIICHIUSI yrhpaBieHus W Guiaocopusi OHOIMOTEUHOM
NEeSATETbHOCTH.
2. KadecTBo OMOIMOTEUHOTO OOCITYKUBAHUS: cllaraeMble ycrexa.
2.1. DTrKa B3aMMOOTHOILLEHUN OMOIMOTEKAPS U UUTATEIIS.
2.2. KompopTHOCTH OMOIMOTEUHON CPEIbI.
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2.3. ITlomHota u  0€30TKAa3HOCTb  YIOBJIETBOPEHHUS  MOTpeOHOCTEN
II0JIb30BAaTEIIEH.

2.4. OnepaTUBHOCTbh OMOIMOTEYHOTO OOCTYKUBAHMUS.

2.5. JloctynHOCTh HHPOPMALIUU U UH(DOPMAIIMOHHBIX YCIYT.

3. CerMeHTalUsl 11€JIEBOTO PhIHKA OMOTMOTEUHBIX YCIYT.

4. KOHKpETHOCTh U THOKOCTh CUCTEMBbI 00CITY>KHUBAHUS.

5. bubnuoTeka u 001IECTBO: CpeACTBa POPMUPOBAHUS YCTONUNBHIX CBS3EH.

Cemunapckoe 3ansatue Ne2. Odbecneuenue cnpoca Ha OudIUOMEUHYIO
NPOOYKUUIO U YCIY2U 8 KOHMEKCHIe MAPKeMUH2a

1.HomeHkIatypa U acCOPTUMEHT OMOIMOTEUHBIX yCiIyr. CBEpXHOPMATUBHOE
GbyHKIIMOHUPOBaHUE OMOTMOTEKU: MAPKETUHTOBBINA MOAXO K YIIPABIICHUIO.

2.Pa3BUTHE TUIATHBIX AJIbTEPHATUBHBIX YCIYT B OMOIMOTEKE: TEOPETUUECKUE
Y METOJ0JIOTUYECKHUE ACTIEKTHI.

3.Mojaepau3zanusi OUOIMOTEYHBIX YCIYT KaK OCHOBA OOHOBJICHMS JHarna3zoHa
MPOIYKTOB u yCIIyT OubIMOTEUHO-UH(OPMAITMOHHBIX YUPEKICHUN
COOTBETCTBEHHO COCTOSIHUIO IOTPEOUTENBCKOTO CIIPOCa.

4.006ecnieueHre KaueCTBEHHOT0 HHPOPMUPOBAHUSI TOTPEOUTEIHCKOTO PhIHKA
O BO3MOXHOCTSIX OMOJMOTEKH MO yIOBJIETBOPEHHUIO CIpPOCa HA €€ MPOAYKIUIO U
YCIIyTH.

5.MapkeTUHTOBblE KOMMYHHUKAIIUM KaK JACSTEIbHOCTh, HAIlpaBJICHHAs Ha
MOJJICp>)KaHUE TOCTOSTHHBIX KOHTAKTOB C PBIHKOM B IEJISX PacHpOCTPaHCHUS
CBEJICHUI O TOBapax W yCIIyrax.

6.OCHOBHBIC MapKETHHTOBBIC CpPEJCTBA BO3JCHCTBUS Ha MOTpeOUTENS
(pexnama, PR, nmponBuxeHue ToBapoB U ap.).

Cemunapckoe 3ausitue Ne3. Ilnanuposanue 6 cucmeme ynpaeienus
MAPKeMUuUH20M
1. [InanupoBaHKe MApPKETUHTOBOM JEATEIIBHOCTH: CYIIIHOCTh. Ha3HAYCHHUE.
2. Pomp mjaHupoBaHMS B OOCCIICUYEHHMHM TIOBBINIEHUS dA(PQPEeKTUBHOCTH
yIpaBJIeHYECKUX PEIICHUH B MapKETHHTE.
3. MapKkeTHHrOBBIN IUTaH: Ha3HAYeHUWE, MECTO B CHCTEME IUIaHOBBIX
JIOKyMEHTOB OMOJMOTEKH, CTPYKTYpa, COACPIKATEITHLHOE HAIOTHECHUE Pa3/IeioOB.
4. Pons wHGOPMAIIMOHHOTO MOHHTOPHHTA B TUTAHUPOBAHWHM W PEaTU3AINH
TJIaHa MapKETHUHTA

3.2. [li1a"bl NIPAKTUYECKUX 3AHATHH

IIpakTnueckas padora Ne 1. Kommiiekec mapkeruHra Ou0JIMOTEYHO-
UH(POPMALMOHHOU 1eATeIbHOCTH

3aganue 1. bubnmoreka cymecTByeT Uisi 4YMTaTeNed, MOJIb30BaTeNeH
oubmmorekn. ChopMynupyiTe KOMIUIEKC (PAKTOPOB, COBOKYITHOCTH KOTOPBIX
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MO3BOJISIET OMONMOTEKaM BbI3BaTh JKEJAEMYI0 OTBETHYIO PEAKIMI0 CO CTOPOHBI

LEJIEBBIX TPy NOTpeOUTENe Ha IeATebHOCTh OMOMMOTEK MO MPEAOCTABICHUIO

CBOMX YCJIYT. 3a/IaHK€ BBIMOJHSETCS Ha MPUMEpPE KOHKPETHOU OMOTUOTEKH.
OdopmuTe cBOU paccykJAeHUS B BUJE TaOIUIIbI:

HaumenoBanue OMOIMOTEKU:

Ne @aKTOp BO3EUCTBUS CpencTBa Bo3AeiCTBUA Oxunaemast peaxkuus
10JIb30BaTeNen
OoubMoTeKN
?DaIlaHl/le 2. CpaBHI/ITe BBIZICJICHHBIC BaMU (b&KTOpI)I C JJIEMCHTaAMU

KJIACCUYECKOTO MAapKEeTHHTOBOTO KoMILiekca: ToBap (product), mena (price), MecTo
npofaxu (place), mpoABMKEHUE TOBapa Ha PHIHOK Mpofax (promotion). B uem
pazHunia. PaccMmorpute cnenuduky KOMIUIEKCA MapKeTMHra B OHUOIMOTEKax,
OTBETHB Ha PsAJl BOIPOCOB:

— Kakumu cpenctBamm  OuOnnoTeka IMOAYEPKUBAET  HAMPABIEHHOCTD
OpPOAYKTOB M ycIayr OHOIMOTEKM Ha  YJOBJIETBOPEHUE NOTpeOHOCTEH
MOJIb30BaTee?

— Ilouemy wu3ydeHHE 4YHUTATENIBCKOIO CIpOCAa SBISETCS OCHOBOM LIS
BBISIBJICHUS TTIOTPEOHOCTEMN ?

— IloueMy cumraercs, 4To LIEHA KaK JIEMEHTa KOMIUIEKCa MapkeTtuHra b/
MMEET OrPaHUYEHHBIN XapakTep nercTBuA? [Ipu kakux yCrnoBUsAX 3TO BO3MOKHO?

— B ueM mpodBIAIOTCS  OCOOEHHOCTM  peaM3aliil  MPAKTHKU
CTUMYJIMPOBaHUs CObITA U PACIPOCTPAHEHUsI TPOAYKTA?

3apnanme 3. Ha oCHOBE TONOJHEHHBIX M KOHKPETU3UPOBAHHBIX MPU3HAKOB,
clieyeT JopaboTaTh aHKETy (CXEMy HWHTEPBBIO) HCIOJB30BAaHHYIO BaMH IpH
IIPOBEJICHUN COLIMOJIOTUYECKOTO UCCIEA0BAaHMS Il OCYLIECTBIEHUs onpoca. [Ipu
YTOYHEHUH BOIPOCOB HEOOXOAMMO MPUIIEPKUBATHCS OIMPEAEICHHbIX TpeOOBaHUMI
K COCTaBJICHHUIO BOINPOCHUKA. BaxHO, 4YTOOBI BOMPOCHl OBUIM YMECTHO H
1eaecoo0pa3Ho TOMELIEHbI B aHKETy (CXeMy MHTEpPBBIO), COOTBETCTBOBAIHU
3a/ladaM  MapKETUHIOBOM  JIESITEIbHOCTH, HMENH onpeeNeHHyo  (opmy
(comepkartenbHble W (PYHKIHMOHAJIbHBIE, OTKPBITBIE M 3aKpbIThie). BakHbIM
YCIIOBUEM SIBIISIETCS M YETKasl MOCJEI0BaTeIbHOCTh BONPOCOB. B aHkere (cxeme
WHTEPBBIO) JOJKHA MPOCIEKUBATHCA BHYTPEHHSS JIOTMKA. BOMpoChl TOIKHBI
ObITh KOHKPETHO COCTaBJICHBI, HE COJEP>KaTh HEATHUUHBIX U UYPE3MEPHO CIOXKHBIX
JUIss  TIOJb30BaTeldsl MOMEHTOB, UX 3Hau€HUE JIOJDKHO OBITh  TOHSITHO
OINPAaIINBAEMBbIM.

3ananme 4. CocTaBieHHas aHKeTa JOJDKHA OBITH almpoOMpOBaHA B PEATbHBIX
YCIIOBUSIX JeATENbHOCTH Oubmmuotek (MHGOpPMANMOHHBIX cioyx0). Cremgyer
OTIPEICIUTH BUI OTOOPA TPYIIBI ONPANIMBAEMBIX (CTI0CO0 BHIOOPKH). MOXKET OBITH
UCIIOJIb30BaH BEPOSTHOCTHBIN (IIPOCTON BEPOSTHOCTHBIN) MM HANpPaBICHHBIN (110
JOCTyNHOCTH) 0TOOop. CrenyeT nmpoaHaIM3upoBaTh MOJyYEeHHbIE pe3ynbraThl. [1o
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KaKiM TPU3HAKaM TIOJIYYCHHBIX PE3yJIbTaTOB MOXXHO CETMEHTHPOBAThH IIEJIEBOM
peiHOK?  [lompoOyiiTe CIpOrHO3WPOBATH PE3ylIbTaThl OMpOCa W HaMETHUTh
cTpateruto U GEepeHIIMPOBAHHOTO MAapPKETHHTA /ISl ONPENeICHHON OMOIMOTEeKH
(MHMOPMAITMOHHOMN CITYXKOBI).

IIpakTuueckass padora Ne 2. Hccnedosanue mapkemunzo60i cpeowl.

Ceemenmauyus poinka

3ananme 1. Ha ocHOBE mpeaBapuTEILHOTO U3YYCHHSI IUTEPATYPhI IO BOIIPOCAM
CETMCHTAIMHN PBIHKA, OMPEJCINTh W 3aKOHCIEKTHPOBATH B TETPalb: OCHOBHBIC
e CEerMEHTAIlMU PBhIHKA; HanOoJee pPacHpOCTPAHCHHBIC KPUTEPUH M BHIIBI
cermeHTaru. OmnpenenuTe, TMOYEMYy CETMEHTAIMS BBIHYXKIAET MapKeTosora
BTOPTaThCs B COIMAIbHBIC, HAIMOHATBHO-UCTOPHUYCCKHE, TeorpaduyuecKkue u
apyrue o0iactd U cdepbl OOIIECCTBEHHBIX sBICHUN? [l dyero OMOIMOTEKHU U
UH(OPMAIMOHHBIC YUPEKACHUS UCTIOIB3YIOT CETMEHTAIIUIO?

3ananme 2. Ha ocHOBe mnpejioKEeHHON TaONMIlbl OCHOBHBIX TPU3HAKOB

BBIJICJICHUST Tpymn noTpeduteneit, Bam cienyer paspaborarh NpU3HAKU
CEerMEHTAIIMH PhIHKa JUIsl 3a7aHHoro npoduis o6udbmuoTek. [lomymaiite, Kak MOKHO
KOHKPETU3UPOBATh, C TOYKU 3peHUs] HHGOPMAIMOHHOIO, MPOCBETUTEIHCKOTO
npoduiis, yka3aHHbIe MPU3HAKH, PACHIUPUTH U JOMOJHUTH UX HEOOXOIUMBIMU
acTIeKTaMH.

IIpusnak ‘ I'pynnsi

T'eozpaghuueckan cezcmenmayusn

Pernon (aI[MI/IHI/ICTpaTI/IBHI)Ie JACIICHHUA,
paﬁOHLI, MCECTO KUTCJIbCTBA HOJ'IB3OB3T€J'I$I)

Jlemocpagpuueckan ceemenmayus

Bospacr, ner Ho 6, 6-11; 12-19; 20-34; 35-40; 50-64; 65 u
Oouee

[Ton MyXCKOM, )KEHCKUI

Pasmep cembu, yer. 1-2; 3-4; 5 u 6omee

MOJIOJIe)Kb, HE cocTosIas B Opake; MOJOJbIe
CemMeiiHoe MOJI0KEHHUE — cemMbu 0e3 JeTeil; MOoJIo/Ible CEMbU ¢ PeOEHKOM He
Bospacr cTapiie 6 JIeT; ceMbH, MMEIOLINe IeTeld Milajie
18 met; cynpyru, UMeroIIre AeTei crapiie 18 ner;
CYIpyr', HE UMelIlue JeTei; OJIUHOKHE
IIOKHJIBIC JIYOAU U T.II.

YpoBeHb 0X0/1a ICHaAMUH. PYO. o 70; 70-100; 100-200; 200-300; 300-500; 500-
700; 700-900; 900-1000; 1000-1200; 1200-1500;
CBBIIIC.

VYpoBeHb 00pa3oBaHus HauanpHOe cpemHee W HEMOJNHOE CpeIHEe;

CpeaHEC CICHHUAJIBHOC; HC3aKOHYCHHOC BBICHICEC,
BBICHICC,; YUCHAs CTCIICHD.
Penurus HpaBOCHaBHaH, KaToJIn4dyccCKas, ucjiaM M T.II.
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Pycckue,  ykpauHIpbl,  Oemopyccel,  y30ekH,

HanmonansHOCTE TPY3HUHBI U T.JI..
Ilcuxonozuueckan cecvenmauus
CouuanbHbIi CII0H Heumymue; cpennero gocrarka; 00Jjiee BHICOKOTO
YPOBHSI  JIOCTaTKa, 4YE€M CpPEIHHUM; BBICOKOTO
JocTaTka
CTunb KU3HA boremuebIi, 3JIUTAPHBIN, MOJIOICKHBIH,

CIIOPTUBHBIN U T.J1

JInuHpIe KayecTBa AMOHUIIMO3HOCTD, ABTOPUTETHOCTb,
AMITYJIbCUBHOCTb U T.JI.

Iloseoenueckaa cezmenmauus

Crenenp ciyuaitHocTH notpebienus yeuyr | [lomydeHue naHHBIX BUAOB YCIYT OOBIYHO HOCHUT
CilyyaliHbIil XapakTep; MOJIyueHHE JaHHBIX BUIOB
YCIIYT MTHOTJ]a HOCHUT CIIy4alHBIN XapaKTep

ITouck BeIron TpebyroT BBICOKOM CTEIIEHU KomdopTa
00CITy’)KUBaHMS; HYKJAK0TCS B
KBaJIM()ULMPOBAHHBIX KOHCYJIbTALMSX U T.II.

CraTyc MOCTOSTHHOTO TTOJIb30BaTEIIs He wumeroT Takoro craryca; HUMeId €ro B
TPOIILIIOM; MOTEHIHATIbHBIE M0JIb30BATEIIH;
MOJIb30BATEIIM,  BIEPBBIE  OOpaTUBIIMECS B
OMOIMOTEYHO-UH(DOPMAITMOHHOE YUPEKICHHE;
MTOCTOSTHHBIC MTOJIb30BATEIH

Crenenp  moTpeOHOCTM B MpoaykTe, | Hy)KHbI MOCTOSIHHO; HYXHBI BpeMsl OT BPEMEHU;
yciyrax HY’KHBI PEIKO; HUKOI'1a HE HYKHBI

CreneHb JNOSIIBHOCTH K OumbOnuoredHo- | Hukorna He obpaimaercs k yciayraMm (IpOAyKIUH);
MH(POPMAIIMOHHOMY YUIPEXKICHHIO CTapaloTCsl HCIIONIb30BaTh TONBKO OECIUIaTHBIE
YCIOyrH;  HUCIOJNB3YIOT  BCE  BO3MOXHOCTH
VUpPeXKACHUS  TO  Mepe  HEOOXOAMMOCTH;
oOpamaloTess TOJNBKO K yciyram (TIpOJIyKIIMH)
MMEHHO JIAHHOTO YUPEKICHHS

Crenenb TOTOBHOCTH K WHCIOJB30BaHmio | He kemaror HUCIIOJB30BaTh, HE JOCTATOYHO

ycayT (IPOAYKIIUN) UH(OPMUPOBAHBI, YTOOBI UCIOJIb30BATh;
WHTEPECYIOTCS; CTPEMSTCS; 00s3aTeNbHO OyayT
UCIIOJIb30BATh

DOMOIMOHATILHOE OTHOIICHUE [TonoxxurenpHOE, 6€3pa3NUIHOE, HETATUBHOE

HUToromM caMoCTOSTENBHOW pabOThl ABISETCS: TaOJMla YTOYHEHHBIX,
KOHKPETU3UPOBAHHBIX M  JIONOJIHEHHBIX INPU3HAKOB  BBIACIECHHUS  IpyHM
norpedureneil; ankera; nHpopmanus o MpoBeAeHUH orpoca ( rae, Koraa, Kakue
KAaTerOpUH IOJI30BATENIEH M CKOJIBKO OIPOIIEHO, KaK OCYIIECTBIISIETCS aHAJIN3
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pe3yibTaToOB);  Pa3BEpPHYThIE  BBIBOJbI O  pe3yJbTaTaX  aHKETUPOBAHMS,
BO3MOYKHOCTSIX pa3BUTHS AP GHEPEHIIMPOBAHHOTO MAPKETHHTA.
Bo BpeMs mnOpakTUYECKOTO 3aHATHS HEOOXOAMMO OOCYIUTh COJAEpIKaHUE,
MOCJIEIOBATEIBHOCTh W PE3YNbTAaThl MPOJACIAHHOM CTyAeHTaMu paboThl IO
OCYILECTBJIICHUIO CETMEHTAIUU.

IIpumeuanusi. Beibop HoMepa BapuaHTa CaMOCTOSTEIILHOW KOHTPOJILHOM
paboTHI OCYIIECTBISETCS MO OMpeNeIeHHON (opMe, UCXOs U3 HadyalbHOW OYKBBI
dbamMuInu CTyeHTA.

Tun 6ubruomexu Herckas | Bys. 6- | llkon. | VYausepc. MaccoBas Crneu.HTHh HB
0-ka Ka 6-xa Hayd. 0-Ka (IBC) 6-ka U 1Ip.
Howmep BapuanTa 1 2 3 4 5 6
HavanpHas OykBa Gpamumum A b B r pl| E
CTyJICHTa 1 3 n K JI M
H O I P C T
Y o X I Y 11
3 10 A

B ciydae 3aTpyaHeHUs onpeaeneHus BO3MOXKHOCTEH anpoOaluu, CTyIeHT
MOXET ONPEACTUTh NPOPUIbL NEATEIBHOCTH OMOIMOTEKU UCXO0/I U3 COOCTBEHHBIX
BO3MOXHOCTE (MO MecTy pabOThl, MPOXOXKACHUS MPAKTUKH, HEPOPMAIbHBIM
KOHTakTamM W 1p.). ['1aBHOe TpeboBaHME — CaMOCTOSITEIBHOCTh U TBOPYECKUM
MOJIXO0J1 K 33JJaHUIO.

IIpakTnyeckas padora Ne 3. Hccneoosanue - ocnosa mapkemunza.
Ananus pe2uoHanbHo20 PoIHKA UHPOPMAUUOHHBIX YCY2
3aganme 1. OmnpenenuTe HOMEP CBOETO BapuaHTa I BBINOJIHEHUS
CaMOCTOSITENILHOM PabOTHI.

3ananme 2. IIpoaHanu3upoBaTh UCTOYHUKU MAPKETUHTOBON HH(pOpPMAIIIH
(pexkiaMHble MaTepuaiabl B TEPUOAMYECKON TIeyaTH, CIPaBOYHUKH, OYKIETHI,
IIpaiC-JINCThI, HATJSAHYIO M TIP. PEKJIaMy) Ha MPEIMET BBISBICHHS OpPraHU3aLu,
MPEACTABIIAIONINX 3a/IaHHbIN BUJ MH(OPMALIMOHHBIX YCIIYT.

3ananme 3. CBeneHus 00 OpraHu3alusix U NPeIOCTaBISEMbIX UMM YCIyrax
3auKkcUpoBaTh B BHJI€ J0Che (Ha OTAEIbHBIX KapTOYKax) IO CTPYKTYpe:
Ha3BaHWE; yupenutesb, GopMa COOCTBEHHOCTH; ajpec, TeleoH; BUbI
MPEIOCTABIISIEMBIX YCIIYT; YCIOBUS MPEAOCTABIECHUS YCIIYT; IPUMEYaHHUs.

Jloche Ha oOpraHu3aluy MPEeAOCTaBIAIOMNE WH(GOPMAIMOHHBIE YCIYTH,
CIelyeT COCTaBIsATh HAa Bce MH(OPMAIMOHHBIE OpTraHU3alUu  Tropoja,
IIPENOCTABISIOIINAE JaHHBIM BHJ YCaOyr. J[OCTaTOYHOCTh NAaHHBIX O HAIWYUHU
OpraHu3alMii 3aJaHHOro Mpoduis cleAyeT NPOBEPUTh IO PETUOHAIBHBIM
CIPaBOYHHUKAM MJIM B COOTBETCTBYIOLIUX CITy>KOax.

3ananne 4. CdopmynupoBath BBIBOJAB 00 ypoBHE HWHGOPMAIIMOHHON
00€CIEYeHHOCTH B PETHOHE PA3TUYHBIMU BUIaMU HH()OPMALIMOHHBIX YCIIYT.

a) OXapaKTepU30BaTh BBIABICHHBIE OpraHU3allMU: MO TMPOQPHUI0 OCHOBHOM
NEATEIIbHOCTH (Oubnuorekw; uH(OPMAaIIMOHHbIE LEHTPBHI; LEHTPBHI,
o0ecreynBaIne A0CTYI K MEXKIYHAPOAHBIM CETSM M T.J.); MO chepe BIUSHUS
(MeXIyHapOJHble, HallMOHAJbHBIC, LIEHTpPaJbHbIC, OTPACIEBbIE, PETHOHAJIBHEIE,
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HU30BBIE); MO (¢GopMe COOCTBEHHOCTH (TOCYyAapCTBEHHBIE, KOMMEpPUYECKHE,
CMEIIIaHHBIC).

0) Ilpoananu3upoBaTh HOMEHKIATYPY MNPENOCTaBISEMbIX UMH YCIYT, yKa3aB
4acTOTy MX pacnpoCTpaHEHUsT U YCIOBUS TMpeAOoCTaBiieHUs (Ha IUIATHOM,
OecruiaTHOM OCHOBE).

3aganmne 5. CocTaBUTh MaKeT TOBAapPHO-PHIHOYHOW MAaTpHUIIbl, B KOTOPOIl
OTpa3uTh UICAIBHYIO MOJIENb PhIHKA JAHHOTO BHUJIA YCIIYT, YYECTh M30BITOUHOCTD
BAapHAHTOB, XapaKTEPU3YIOUIMX CTPYKTYpPYy JMAAaHHOTO BHJA HH(DPOPMAIIMOHHBIX
yciyr. OCyIIeCTBUTh MO3UIIMPOBAHNE MOTYYCHHBIX PE3YJbTaTOB PErMOHAIBHOTO
phIHKa HMH(OPMALMOHHBIX YCIYI Ha OCHOBE COCTaBIIEHHOW TOBapHO-PHIHOYHOMN
MmaTpulibl. CenaTh BBIBOABI O BOBMOKHOCTSIX PACIIMPEHHsI TaHHOTO PhIHKA YCIYT.

HNToroM caMOCTOSTEIBHOM KOHTPOJIBHOM pabOThl SBISIETCS: JOChE Ha
OpraHu3alliy, MPeIOCTaBISIONIME JAaHHBIA BUJ YCIYT B PETHOHE; pa3BEPHYTHIC
BBIBOJIBI O COCTOSIHUM PETHOHAIBHOTO PBHIHKA; TOBAPHO-PBIHOYHAS MAaTpulla Ha
JaHHBIA BUJI YCIIYT, OTPa’Karollasi MPOU3BEIEHHOE HA €€ OCHOBE MO3MIIUPOBAHME
YCIIyT; BBIBOJIbI, COJEPXKAILME AHAJIU3 BO3MOKHOCTEM PETHMOHAILHOTO pBhIHKA U
IPOTHO3 €r0 Pa3BUTHS.

Bo Bpems ayauTOpHOro NpPAaKTHUYECKOIO 3aJaHUsl HEOOXOAMMO OOCYIUTh
NOJIyYEHHBIE PE3YyJbTaTbl U COCTaBUTh OOOOIIEHHBIM MOPTPET PETHOHAIBHOTO
WH(POPMAIMOHHOTO PBIHKA, COBMECTHB pPE3yJIbTaThl HCCIEAOBAHUS PBHIHKA IIO0
pa3IMYHBIM aCCOPTUMEHTHBIM TPYTINIaM.

IIpumeuyanue. Beibop HOMepa BapwaHTa OCYHIECTBISAECTCA MO MPEITOKCHHON
dbopme, Mcxo1d U3 HAYAIbHOM OYKBHI ()aMIIIUU CTYJCHTA.

ACCOpPTHMEHT. Oo6pa3 | bu6- | Mznar.- [Ipu D | lepe- | Jocy- | ko | PekmamHbie
I'pymma yenyr oBart JMO- | TIONH- 6ubnuo- | je | BOA- roBble | HC u
Teu.- | rpagd. Te4. U | KT | yec- am | TOoCpeHuY.
HH- cepBuc. | p | kume TH
dbop- 0 HT
Maru H
OH
Ne BapuanTa 1 2 3 4 5 6 7 8 9
HauanbHas OykBa A b B r Ji| E X 3 41
bamunun K J M H O IT P C T
CTyJIEHTa v ) X I q m 111, C) IO
A

IIpakTuueckasi padora Ne 4. Cmpamezun oud1U0MEYH020 MaAPKEeMUH2a
3ananme 1. Ha ocHoBe mpocmoTpa npodecCuOHANbHBIX NEPUOIUYECKUX
W3JIaHUW, BBISIBUTH CTaThlO, PACKPBIBAIOLIYIO OIBIT MPUMEHEHHUS] MAPKETHHTOBOMN
CTpareruu B OMOIMOTEUHON AEsATENBHOCTU (B KauecTBe NpHUMeEpa MOTYT ObITh
UCIIOJIb30BaHbl KOHKPETHbIE ACHCTBUS OMONMOTEK (M3 OMNbITa NPAKTUYECKOM
NEeATEIbHOCTH CTYyAIGHTa WM 10 MaTepuajaM MpOW3BOJCTBEHHOW MPAKTUKH)).
[Tpoananu3upoBaTh, Ha OCHOBE IAHHOTO IMPHUMEpa, BUJBI, LIEIM U OCOOCHHOCTH
NPUMEHEHHUS Pa3IMYHbIX BUJOB CTPAaTEruii MapKeTHHTra B YCJIOBHIX OUONIMOTEKH
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(muddepennpoBaHHOTO U HeaUDGEepeHIIMPOBAHHOTO MAapKETHUHTA, HAIIPABIICHUM
nuBepcuduUKaIuei, CTpaTeruii MoBeIeHUs B yCIOBUAX JIe(DUIIUTA PECYPCOB U TIp.).
OxapakTepu3oBaTh CHUTYallMI0, CJOXKHUBIIYIOCS B OHOIMOTEKE, OIMPEIACIUTD
CTpaTeTMYeCKhe M TaKTUYECKUE 3a/laud, pellaeMble OMOJIMOTEKONM Ha OCHOBE
NPUMEHSIEMBIX CPEJICTB W METOJ0B MApKETHHTa, JaTh aHAIU3 CIOXKHUBIICHCS
CUTYallUM, TPEIJIOKUTh COOCTBEHHbIE PEKOMEHJAIMK 1O COBEPIIEHCTBOBAHUIO
OMOJIMOTEUHOMN NEATETbHOCTH.

3amanue 2. Ha ocHOBe mnpenBapUTENbHOTO U3YUYEHUSI PEKOMEHIyEMOM
JUTEPATYpPhl 1O BONPOCY «THUMONOTHS MapKeTHHTa II0 XapaKTepy CIpocay,
pa3paboTath  TMEpPEYCHh  MAPKETUHTOBBIX  MEPONPHUATHH  OMOIMOTEKH,
OXBaTHIBAIONIMX CTPATETUI0 M TaKTHUKy MAapKETHUHTA, COOTBETCTBYIOIIYIO
OTIPEICTICHHOMY THITY CITPOCa Ha yCJIYTH OMOIMOTEKH WM HA OTIEIBHBIC THIIBI H
BUJIBI JIOKYMEHTOB. THIT CIpoca, COOTBETCTBYIOUIUMN BapUAHTy MPAKTUYECKOM
paboThI, OMPENIEAETCS CTYJACHTOM CaMOCTOSITENIbHO, B COOTBETCTBHUE C HaYaIbHOU
OykBO¥l cBoel (pamminu Mo MpPEJIoKeHHON (opMme (MM ke, BapuUaHT 3aJaHMs
corjacyercs JUYHO ¢ MPernojiaBaresieM).
dopma BbI0OpPa BapuaHTa padoThl

Tun crpoca HEraTuB | OTCYTCTBY | (hopMuUpY | CHIDKaroUl | KOJeOJito MOJIH | HEXeNaT | U30BITOU
Ha yCIyTH HBIA FOILI FOLIIAICS nics LIHHACS Bl €JIbHBI HBIA
Homep 1 2 3 4 5 6 7 8
BapHaHTa

Havansras A b B r pi| E X 3
OykBa n Ja K H M T II C
(hammin P (0] b () X 11 4 I
CTyJIEHTa 111 ] IO bl

BrimoHeHue 3aaHus mpemonaracT BHUMATSIbHOE 3all0JIHEHUE CTYJIEHTOM
TabuIbl peasiokeHHon Gopmel. [lepBoHavyanbHO B TaONUIly ClIeIyeT BHECTH THUII
CIIpOCa, COOTBETCTBYIOIIMM OMPEICICHHOMY BapHUaHTY MPAKTHYCCKON pPaOOTHI.
3areM, yCTaHOBUTH THIT MAapKETHHTA, COOTBETCTBYIOIIWNA JAaHHOMY THITy CIIpOCa.
Hanee, HE0OXOAMMO CMOJIETUPOBATh CUTYAlIMI0 OMOMMOTEUHOU ACATEIBHOCTH Ha
OCHOBE KOHKPETHOTO TpHMEpa ONPEISICHHOTO BHA YCIIYT, THIA JUTEPATYPhl H
T.II., OXapaKTepHU30BaTh CHUTYAlMIO OOCTY)XWBAaHUS, YCIOBHUS OCYIIECTBICHUS
nesaTenbHOCTH. Ha ocCHOBe aHanmm3a  YCIOBUH, TIPEIJIOKUTH  IEpPEUCHb
HEOOXOJUMBIX JICUCTBUM U 3a7]a4 MapKETUHTA.

Tun Tun VYcnoBus, xapakTepu3yrouye 3amayn MapKeTHHTa
cripoca MapKeTHHI'a CHUTYal1I0 OUOIMOTEYHO- IMepeuens u mocien0BaTENIHLHOCTD
OubIMOTpadUICCKON ACITETHLHOCTH | HEOOXOIUMBIX MAPKETHHIOBBIX
MEpONPUATUI
1 2 3 4

PazpaboranHbie CTyA€HTAaMH UJEU CTPATETMUYECKUX M TMPAKTUYECKUX
MPUEMOB U HAIpaBJICHUI MapKETUHTOBOW NEATEILHOCTH OMOIMOTEKU JTOJKHBI
OBITH 000CHOBAHO MPEJCTABIEHBI CTYACHTaM TPYMIBI 1 00CYKICHBI HA 3aHSITHH.
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Hrorom CaMOCTOSITEJIbHOM KOHTpOHBHOﬁ pa6OTBI SABJIAROTCA:
XApaKTCPUCTHUKA CUTYyalluH OMOJIMOTECYHOTO 06CHy}KI/IBaHI/IH, aHalIn3 CTPATCTUU U
NpEaAJIOKCHUA II0 COBCPIICHCTBOBAHUIO YCIIYT, Ta6JII/IHa, XapaKTCPpU3yronuada
ACATCIBHOCTD OMOJINOTEKH IIpyu HaJIW4YUKU OIPCACIICHHOI'O THIIA CIIPOCA,
Pa3BCPHYTHIC BBIBOJLI 110 PCAJIN3alIUU HAaMCUYECHHOU CTPAaTCru MapKCTUHI'A.

IpakTnueckas padora Ne 5. Accopmumenm ycuyz oudauomex

3ananue 1. BauMarenbHO M3y4HUTE JIUTEPATYPY, XaPAKTEPUIYIOILYIO
CpEICTBa CTUMYJIUPOBAaHUS COBITa U (POPMUPOBAHUS CIIPOCA HA TOBAPHI U YCIYTH
B c(epe OuszHeca. 3aKOHCIIEKTUPYHTE B TETPAAH 110 KypCy OCHOBHBIC MOJIOKEHUS U
METOJUYECKHE IMOAXOAbl K HCIOJIB30BAHUIO CPEJICTB CTUMYJIMPOBAHMS COBITA U
dbopmupoBanusi cmpoca. Kakme u3 wm3ydeHHbIx Bamu cpeiactB moryt OBIThH
MCITOJIb30BaHbl OMOTUOTEYHBIMU U UHPOPMAITMOHHBIMU YUPEKICHUSIMU?

3aganme 2. CocraBpTe aCCOPTHMMEHT YCIYI, KOTOpple Ha  Bam B3nuin
SBIIIOTCS  TEPCHEKTUBHBIMU W 3HAYUMBIMM ~ BUJaMU  OMOIMOTEYHO-
MH(POPMAIIIOHHOTO 00CITy>KMBaHU, CpenCcTBaMHU COBEPILIEHCTBOBAHUS
ACCOPTUMEHTA, WM K€ YCIyraMud TPAJUIMOHHBIMU JJisi  OUOIMOTEYHO-
MH(GOPMAIIMOHHBIX YUPEXKIEHUH, CIIPOC Ha KOTOPbIE HECTaOMIIEH, a OOLIECTBEHHAS
NOTPEOHOCTh  NMOCTOSIHHA.  JlomoiHWTE — mepeyeHb  yKa3aHHBIX  YCIYyT
(aCCOPTUMEHTHBIX TPYII U BUAOB yciyr) Bammmu npumepamu. i yTouHEHHS
CYILIECTBYIOIIUX BUJIOB YCIyT OOpaTUTECh K KiIacCU(DUKAIUSIM UH(POPMAIIMOHHBIX
yciyr, paspaboranueiM M. . J[Bopkunoili, B.B.Bbpexnesoii, B.A,MuHkuHOM,
B.K.KiroeBbIM 1 JIp. U3 CIIMCKA JTUTEPATYPHI.

ACCOPTUMEHT VCIJIVT:

2.1. bubanore4yHo-nHPOPMAIIHOHHBbIE YCJIYTH:

1. BbIgaYa TUTEPATYPHI HA JOM U3 POHIOB AOOHEMEHTOB OMOJIMOTEK;

2. BblJa4a JUTEPATYyphl HA JIOM M3 YUTAJIHLHOTO 3aja Ha HOYb, BHIXOJHBIC U
npa3gHUYHbIC THH,

2. [IpnOudanoTEYHbIC, CEPBUCHBIE YCJIYTH:

MpeABapUTENbHBIN 3aKa3 JOKYMEHTOB U3 (OH/IA 10 Tene(oHy;

. OJIOKMpOBaHUE JTUTEPATYpPHI Ha OMPEICICHHBIN CPOK B YUTAJIHLHOM 3aJie;
Mpoaka KaHIITOBApOB B TOMEIIEHUH OUOINOTEKH;

©CONDUIN AW

2.3. KoHcanTuHroBble yCayru:
10.xoHCcynbTHpOBaHUE TI0O OQopMIIeHUIO ONOIMOTpadUUECKUX CIUCKOB,
yKaszaresjen U T.I1.;

11.xoHcynbpTHpOBaHUE IO OhopMIICHHIO OHOIHOTPahUIECKOTO ONTUCAHUS;
12....

13....
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2.4. Odpa3oBaTeJibHbIE YCJIYIH:

14.06yuenune padote Ha [1K;

15....

16....

2.5. U3parebCcko-noMrpapuueckue ycayru:
17.xonmupoBanue (POHIOBBIX U UHBIX IOKYMEHTOB;
18.1ab0p U penakTHpOBaHUE TEKCTa Mmojak3oBarens Ha [1K;
19.cxanupoBanue rpaduIecKuX N300paKeHMl;

20....

21....

2.6. Ilocpeannyeckue ycayru:

22 .ucnonp30BaHue OMOIMOTEYHOTO OOMEHHOTO MTyHKTA JINTEPATyPhI;
23....

24.....

SaHaHI/Ie 3. OHpGIIeJII/ITe TrapMOHHUYHOCTb U JOCTATOYHOCTb ACCOPTHUMCHTA.

IIpakTuyeckas padora Ne 6. Cucmema cmumynupoganus

3aganue 1. Paspaboraiite mnporpamMmy CTUMYJIUPOBAaHHSA CIpoca Ha
KOHKPETHYIO AaCCOPTUMEHTHYIO Tpynny WIA BHUA HHPOPMALMOHHBIX YCIYT.
Onpenenure MOCIENOBATENBHOCT, HEOOXOAMMBIX MeponpusaThil. Kak, Ha Bam
B3IJI51, MEPOIIPUATHUS 110 CTUMYJIMPOBAHUIO CIIPOCA B3AMMOCBSI3aHbI C )KU3HEHHBIM
nuKioM TtoBapa (ycimyru)? B mporpamme ykaszaTth, B Kakod OMONIHMOTEKE, B KaKO
CPOK, JUIsl KAKMX LEJIeH U KaKUMH CPEJCTBaMU OyIeT OHA OCYIIECTBIICHA.

HtoroM caMoCTOSITENIbHON KOHTPOJIBHON paOOThI SBIISETCA:

— aCCOPTHMEHT YCIYT;

— IporpamMma CTHUMYJIMPOBAHMS CIPOCAa HAa ONPEACICHHBIA BUJ YCIYT
(ACCOPTUMEHTHYIO TPYNITY YCIYT);

— KOHKpeTHble Marepuaibl (QopMbl oOpamieHHMil K I0Jb30BaTelto,
pEKJIaMHbIE MaTepHUallbl, CTaThU, BUKTOPUHBI, KOHKYPCHI U T.I1.), 00€CIIEYUBAIOIINE
peanu3anuio NporpaMMel (€€ YacTH) CTUMYJMPOBAHUE CIPOCa Ha YCIYTH;

— pa3BEepHYTHIE BBIBOJBI O HEOOXOJUMOCTH pa3pabOTKH MPOrpaMm
CTUMYJIMPOBAHUS cnpoca Ha OMOMMOTEYHO-WH(DOPMAIIMOHHBIE YCIYTH B
coBpeMeHHbIX ycnoBusx. Kakue Buaesl yciayr, no Bamemy MHeHUio, TpeOyroT
pa3pabOTKH TaKUX IMporpaMm?

IIpakTnueckas padora Ne 7.

7.1. Pexnamnwvie u IIP-cpeocmea ¢hopmuposanus 0aa2onpusamHozo
umMuoica

3apanue 1. B mepuojs NOATOTOBKM K 3aHATHIO HEOOXOJAMMO TOCETUTh
oubimoreky (mo BbIOOpPY cTyAeHTa). B mporecce mMocemeHus yCTaHOBUTH
UCIIOJIb3yeMbI€ CPEJCTBA PEKJIaMbl JACSATEIBHOCTH OWMONMOTEKH M €€ YCIyT C

Y4ETOM IPEMIOKEHHOTO MEPEYHS:
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— IleyaTHbie wu3gaHus OWONMOTEK (HamboJiee UCIOIb3yeMble CPEICTBA):
3aKJIaKU, MaMsATKU, OYKIJIEThI, yKa3aTeiau, OIJIJICTEHU, CHUCKUA  JIUTEepPaTyphl,
MyTEBOJIUTEIH, MaMSITKU, KaTaJIOTH BHICTABOK, MO3/IPaBUTEIbHBIE OTKPHITKU H TIp.)

— bubGnmoreynass «TeXHUKa»: YHUTATEIbCKUE OWJIETHI, yKa3aTeld W
pazaenurend B (HOHAE OTKPBITOTO JOCTYIMA, OTKPBITKH, MOBECTKHU-HATOMHHAHUSA
JOJKHUKAM, CPEACTBa O(OPMIIEHHUSI BBHICTABOK JIMTEPATYpPbl, aHKETHI-BOIIPOCHUKU
JUISL YuTaTeIed u mp.)

— Ilnakatel, aduim u OOBSBICHUS

— T'omoBbie OTYeTHl (/U1 BBIMIECTOSALIMX OpraHU3alUi, IJIi MECTHOIO
coob1iecTBa), HHPOPMAITMOHHBIEC OIOJIIICTCHU

— KpaeBequeckne  marepuansl  (KHATH ~ MECTHBIX KpPaeBeIOB,
UH(GOPMAIIMOHHBIE CIPABOYHUKH, Oubnuorpapuueckue u HHGOPMALUOHHBIE
W3JIaHNS, KapThl MECTHOCTH, albOOMBI PEMPOIYKIIMA MECTHBIX XYI0KHHKOB,
COOpHUKM TPOU3BEIICHUNA MECTHBIX CaMOJICATENbHBIX aBTOPOB (UWTaTENCH
OMOMMOTEKH, YWICHOB OMOIMOTEUYHBIX KITYOOB)

— AynuoBu3yalbHBIE M DJIGKTPOHHBIE  «IIYOJUKAIMKUY: BUICOPUIBMBI,
Cai/ibl,  AJIEKTPOHHBIE  MPE3CHTAIMM,  CJIAWJI-CIIEKTaKIN,  BUPTYyaJbHbIE
CIIPaBOYHUKH, BUPTYaTbHBIC BRICTABKH, BEO-CAMUT

— XypaoxecTBeHHOE 0GOpMIICHHE MHTEpPhEpa U CPEICTBA OPUEHTUPOBAHUSA |
yKa3aTelIH U TUIaHBI PACIIONOKEHHS OT/IENOB U CIYX)0, HHGOPMAIIMOHHBIE CTEH/IbI
(kKaneHapu BBICTABOK, COOBITUH U TIp.)

3aganme 2. CoCTaBUTh XapaKTEPUCTHKY MAESITEIBHOCTH OMOJMOTEKH 110
IPOJBIDKEHUIO YCIYr W (OPMUPOBAHUIO UMHUJKA, YCTAHOBUTH YCIEXU U
HEJ0CTaTKH, MPEJIIOKUTH CTPATETHIO MPOJIBIXKEHUS YCITYT.

3aganue 3. Pa3zpaboTaTh 3JEKTPOHHYIO Mpe3eHTalMI0 HH()OPMALMOHHOTO
IPOJYKTa MO TPOJBMIKEHUIO UTEHUS (HAa BBIOOP CTYJEHTA) MPUMEHHUTEIBbHO K
YCJIOBHUSIM JIAaHHOW OUOJTHOTEKH.

3aganme 4. Ha npumepe mnpemioKEHHOTO MenaroroM HHGOPMAIMOHHOTO
npoaykra (Oykiera, 3aKJIaJKu, JalJKecTa W Mp.) MPOBECTH aHAIU3 KadyecTBa
PEKIaMHOTO CPEJICTBA HA OCHOBE CJIEAYIOIINX KPUTEPHEB:

— CooTBercTBHE Ha3HAYEHUIO (MUCCHMM) OHMOIMOTEKM N0 TEMATHKE U
3aMBICITY;

— AKTYyaJnbHOCTh M COLIMAJIbHAS 3HAYMMOCTb MPOJIYKTA;

— CooTBeTcTBHE COJIEpKaHUS IPOAYKTA LIEJIEBOMY Ha3HAUCHHUIO;

— CobmofieHue cTeTHIECKNX U PU3NYECKUX MTapaMeTpOB KayecTBa,

— Hanuune auddepeHuuanbHpix OTIMYMNA (BO3MOXKHOCTh IMOJYEPKHYTH
YHUKaJIbHOCTbH PECYPCOB);

— CepBucasie  mapametrpbl  (MuHbOpMHpOBaHME O  BO3MOXHOCTSIX
OUOIMOTEKU, TPOABIKEHUE YCIIYT);

— Ilo3uTuBHOE BIMSHNE HA UMUK OMOINOTEKH;

— IlpoaBwkeHne wuAeH WHTEIUIEKTYaIbHOTO W TBOPUYECKOTO PAa3BUTHS
JUYHOCTHU
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3ananme 5. [loAroTOBUTH aHATUTUYECKYIO CIIPABKY O PE3yJibTaTax aHajau3a,
PEAJIOKUTh CIIOCOOBI YCTPAHEHHUS HEJIOCTATKOB.

7.2. Paspaborka IIP-cpeacrBa ¢QopvmupoBaHusi O0JaronpusirHoro
UMHUIKA ON0JIHOTEK

?.azlamle 1. Ha ocHoBe KOHTEHT-aHaJM3a rogoBOro KOMIUICKTa JIF000T0
MECTHOI'O WM3J1aHUS BBIABUTH NyOJIMKAalMK  COTPYJHUKOB OHUOIMOTEK U
KYPHAJIUCTOB O JHUTEpaType, YTCHUH, YNTATENsAX, OUOInoTeKkax, OudanoTeKapsx,
OMOIMOTEUYHBIX COOBITUSAX W JPYTUX CMEKHBIX BOMpPOCax. 3a acleKThl aHaIn3a
MPUHATH CIEAYIOUIME: aBTOP MyOJIUKaIMu (JIOKHOCTh), OOBEKT MPOJBHKECHUS,
XKaHp nyONuKanuy, WUCTOYHMK W jJata nyOnukanuu. IlpoBectu aHanmus
pacrpoCTPaHEHHOCTH BBISIBIICHHBIX Moka3zaTenaed. COCTaBUTh AHAIUTHYECKYIO
CIIPABKY O pe3yJibTaTax U3y4yeHHUs.

3apanue 2. Pazpaborars mpecc- penu3. 3a OCHOBY IPHHATH CJICAYIOIIYIO
uH(pOpMAITHIO.

[Ipecc-penu3 — cmpaBka O HOBOM. TeKCT HHGPOPMAIMOHHOIO XapakTepa
(cnpaBKa (¢ HOBOM). CnpaBKa JOCTOBCPHA, KOMIIAKTHA, COACPKUT BaAXHYIO
I/IH(l)OpMaI_[HIO JJIs1 OHpGI[GJIGHHOﬁ KaTCropuHu.

Tekct mpecc-penusa coaepkut 250 cioB, TMedaraeTcss Ha OJaHKe,
oopMIISIETCSL C TOJSIMU, PACCHUIAECTCS MO CHHUCKY, C YETKOW MEPUOJUYHOCTHIO,
MOAMNUCHIBAETCSI PYKOBOJUTENIEM, YKa3bIBAIOTCS CBEIECHHS OO0 OTBETCTBEHHBIX,
KOHTaKTHbIe JaHHble. CTpykTypa — «mepeBepHyTas nupamuna». Kaxmas ¢pasza
UMEeT CaMOCTOSITeNIbHOe 3HaueHue. | ¢paza — kTo, 4TO, MOYeMy, Koraa, rae. 2
dpa3a ¥ TOCHEIyIONUEe Pa3bsICHEHUE TPEeAbIAymeld. 3aKmounuTenbHas ¢pa3a —
CJIoOTraH, Agara, OTBCTCTBCHHBLIC HCIIOJHUTCIIN. HpI/IJ'IaFaIOTCH WIUTIOCTpaluu,
dboTorpadumu.

Lenp mpecc- penn3a — mnpuBiedb coTpyaHukoB CMMUM Kk mnocemeHuto
MEpONPUSATHS, OTPAKEHHUIO €TO B Fa3€Te, )KypHAJE U Ip.

[Tpumep CTPYKTYpBI Ipecc- penusa:

1. (KTO, 4YTO, IIOYEMY, KOI'IA, THE). Lewmpanvuas pauionnas oOemckas

bubauomexa nposooum gecmusans cemelnoco meopuecmea «Padyea mananmoey.

Omxpoimue ¢hecmueans cocmoumces 17 gpespans 6 uumanvuom 3ane L[PB.

2. Ponms LIPb B ¢opmupoBaHMM TpaguLMi CEMEMHOro 4YTEHUS U CeMeWHBbIX (opm

opranusainuu nocyra. Pons [IPB B opranuzauuu storo ¢ectuBais

3. Uto BXOAUT B mporpammy (ecTUBas U HEPEMOHUHU €ro OTKpbITUA 17 ¢eBpais

4. Kakue 3agaun (opMHUpOBAHUS TPAJAULIUN CEMEMHOIO YTEHUS MOXKET PELIUTh (PEeCTHUBAIID,

KTO OyJeT AJis 3TOro MpHBJiedyeH. B uem ocTpoTa mocTaHOBKU MPOOIEMBI.

5. Koraa n xoMy BaKHO NPHUWTH HA MEPOIPUATHE, TIE 3TO COCTOUTCS U KTO OTBEYaET 32

OpraHu3aIIo, ¢ KEM MOXKHO CO3BOHUTHCS U MO KakoMy TesnedoHy, 4TOObl YyTOUHUTH BCE

HeoOXoaumoe

IIpakTnueckas padora Ne 8. Mapkemunzoeas ciysncoa ¢ oudnuomexe
3aganme 1. Ha ocHOBe KOHTEHT-aHAJIM3a TOAOBOTO KOMIUIEKTa >XKypHAaJa
«bubnmoreka» BBISBUTH nyOnuKamMu O MApKETHHTOBOW  JIEATEITLHOCTH
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oubmmorek Poccum. 3a acmekThl aHanmM3a TPUHATH CIEAYIOIIHE: aBTOP
nyoauKanuu (JOJKHOCTB), O0OBEKT PacCMOTPEHHUs, HaMMEHOBaHUE OMOJIMOTEKH,
UHUIATOP JEATSIBHOCTH (OTHEN, MOJHKHOCTh COTPYOHHKA), UCTOYHHUK M JaTa
MyOJIUKAIIAH.

3aganme 2. IlpoBect aHanmu3  pacrnpoOCTPAHEHHOCTH  BBISBJICHHBIX
nokazareniei. CoCTaBUTh aHAJTUTUYECKYIO CITPABKY O pe3yibTaTax U3yUueHUs.

IIpakTuyeckas padora Ne 9 . Ilnanuposanue mapkemunza ¢ oudauomexe

CopeprxaHue 3a1aHusl 111 CAMOCTOATEIbHON KOHTPOIBHOU padbOoThI

3aganue 1. M3yuuTp chneuuangbHyl0 JUTEpaTypy M 3aKOHCIIEKTHPOBATH
OCHOBHBIE 1€JIH, ATANbl U MOPSIOK TUIAHUPOBAHUSI MAPKETUHTOBOM JIEATEIbHOCTH
KaK COCTaBHOTO OJJIeMEHTa IUiaHupoBaHus. CreayeT ompeaenuTh, 4TO
npeacTaBisgeTr coboi IuiaH (mporpamMma) MapKeTHHIa, M3 KakuX pas/iesioB OH
COCTOMT, Ha KaKOH CPOK COCTaBJISIETCs, KAaKUe MPecaelyeT LeH.

3aganue 2. CocTaBUTh MPOEKT MPOrpaMMbl MapKeTHHIa (ONpPEIEIUTh €ro

COCTaBHBIC JJIEMEHTBHI) JUIsl KOHKpeTHoro tumna (mpoduis) Oubnumoreku. s
pa3pabOTKU MPOEKTa, CIEAYET CMOCIUPOBATh CUTYAIUIO AESITEIbHOCTH 3a/1aHHOM
OMONMOTEKH, ONPENCIUTh CPOKM U OOBEKT MPOrpaMMbl MapKETUHTOBOU
nestenpHocTH. Tun (mpoduiib) OUOTUOTEKH, COOTBETCTBYIOUIUMN BapHaHTY
NPAKTHUECKOH  paboThl, OmpenensieTcs CTYyJEHTOM  CaMOCTOATEIhHO, B
COOTBETCTBHE C HayalbHOW OyKBOW CBOEH (pamMmivM MO MNPeIoKEHHON (opme
(uru ke, BapHaHT 33JaHusl COTJIACYETCS JIMYHO C MPEToaBaTesieM).

Howmep BapuanTa 1 2 3 4 5 6 7 8 9 10 11 12
Hauanshas GykBa A b B r pi| E X 41 K JI M H
(haMwIMM CTy/IeHTa S 2 117 q X v 3 T C II P (0]
10) o | I )
Homep Bapuanra bubauoreka

bubnroTeka My3est ropoJia

BbubnmnoTteka KOMOMHATA TAKOKPACOYHBIX MaTEPHAJIOB

brubmmoTeka HHCTUTYTA HCKYCCTB B KYJIBTYPHI

bubnuoreka (HTE) HYM TpaHCOPTHOTO MAaIIMHOCTPOSHHS

bubnroTeka ropoJcKol OOJBLHUIIBI

bubnroTeka nuiel HHPOPMAITMOHHBIX TEXHOJIOTHIA

bubnuoTeka negarorn4eckoro y4auminiia

[enTpanbHas ropojackast OHOIHOTEKa

bubnuoteka [loma oduriepon

Bubmuoreka JIBoplia KyJIbTYphI

bubmmoTeka J[BopIiia TBOpUeCTBa FOHBIX

I =
BIEIB|le|o|~No|u|s|w|N|-

Bubnuoreka mis ciiensix

B mnpoekre cnenyer OTMETUTH KOMIIOHEHTBbl BHEIIHEW W BHYTPEHHEU CpPEIbl,
XapakTepHble I 3aJaHHOM OWONMOTEKH, YyKa3aTh, KakuM oOpa3oM OHU
BO3JECHUCTBYIOT Ha IIPOIpaMMy MAapKETHUHTa.
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[IpoexkTsl mnporpaMMm MapKeTHUHTa, pa3pabOTaHHbIE CTYACHTAMHU TPYIIIbI,
00CYXXJIal0TCsl M aHAIU3UPYIOTCS B XOJ€ MPAKTHUYECKOTO 3aHSTHUA.

HUTorom pabOThl SBISIIOTCSA: KOHCIEKTHl H3YYEHHBIX HCTOYHUKOB; IPOEKT
porpaMMbl MapKETHHTa; pa3BEPHYTHIE BBIBOABI 00 OCOOCHHOCTAX pa3pabOTKH
1JlaHa MapKeTUHTa U (pakTopax, BIMSIOUIMX HA €0 CoJepKaHue.

3.3. Bonpochl 1Ji CAMOKOHTPOJIA 110 pa3aesiaM IuCHUILIHHbI

1. TIpeamer, cTpyKTypa U 3a7auu Kypca.

2. MapKeTuHr: CyIIHOCTh, Ha3HAUYEHHE.

3. DBOJIONHS CTAHOBJICHUS U Pa3BUTHS MapKETHUHTA.

4. Peanuzamusi MapKETHHTOBOTO IMOAXO0Ja Kak OJHOTO U3 CPEACTB
BBIBEJICHUSI OMOJIMOTEK U3 MOJIOKEHUS KPU3HUCa.

5. DOBoONMS B3IJIS10B POCCUMCKUX YUYEHBIX U CHELMAIUCTOB B OTHOIICHUU
OIpe/IeNIeHUs CYIIIHOCTH M Ha3Hau€HUs1 OMOIMOTEYHOIO0 MapKETHHT .

6. HampaBneHHOCTh MapKeTMHTa Ha COXpaHEHHE OUOIMOTEKH Kak
KyJIbTYPHOTO ¥ HH(GOPMAIIMOHHOTO IIEHTPA.

7. CouuanbHbIi ¥ 3KOHOMHYECKHI acCHeKThl Ha3HAuYeHUsS OUOIMOTEYHOTrO
MapKeTHHTa.

8. Uemn u Qynkunn 6MOIMOTEYHOTO MapKETHHTA.

9. CoBOKYMHOCTH MPUHITUTIOB OMOINOTEUHOTO MAPKETHHTA.

10. Kommneke 6uOIMOTEYHOTO MapKETHHTA

11. MecTo 1 pOJb UCCIIEI0BATENBCKOIO MOMCKA B MAPKETHHTE.

12. 3nadueHre HW3y4eHUS BO3MOXKHOCTEH OWOIMOTEKH ISl JOCTHKCHHS €e
MAapKETHHTOBBIX LIEJIEH.

13. OcHOBHBIE HalpaBleHUs MAPKETUHTOBBIX nccaeaoBanuii BUJI.

14. TlpaBuna U MpPOLEAYPbI MapKETUHTOBBIX UCCIIEOBAHU.
N3yuenue norpeduteneit 6uOIMOTEYHO-UHPOPMAITMOHHON TPOAYKIIUU KaK OIHO
U3 MPUOPUTETHBIX HANPABIICHUN B MapKETHHTE.

15. BHemHss cpea Kak MpeaAMET UCCIICIOBAHUS.

16. HanpaBienusi MapKeTHHTOBBIX HUCCIIENOBaHMM B  cdepe  pbIHKA
OuOIMOTEeYHO-MH(GOPMAIIMOHHBIX POAYKTOB U YCIIYT.

17. Metopsl UcCiieI0BaHUs CPEIbI.

18. Meton SWOT B ompeneneHUn TPEUMYIIECTB B TTPOOJIEM JIeATeIbHOCTH
OMOJIMOTEKHU TTO 00ECTICUCHUIO TOTPEOUTENHCKOTO CpOCa.

19. Crparerust mapkerunra bI1/I.

20. Knaccuueckre JOKalbHBIE CTpPaTeTMH MAapKETHHTa, BO3MOXHOCTH WX
aianTauy K MapKeTHHTOBOW AESITEILHOCTA OMOTMOTEK.

21. MapKeTUHTOBBIE CTpaTeTUH OWOIMOTEKH, 3aBUCHUMOCTh CHenu(uKu
peanu3aiyy OT TUIIOBOM MPUHAIIICKHOCTH OMOITHMOTEKH.

22. Ctparerusi HIO3UIMOHUPOBAHUS JEATEILHOCTH OMOIMOTEKH.

23. AcCOpTUMEHTHBIE cTpaTeruu. Buabl acCOPTUMEHTHBIX CTPATETUH.
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24. Ctpaterud  MapKETUHIOBBIX  KOMMYHHKAIMH,  BO3MOXHOCTH |
O0COOEHHOCTH UX IPUMEHEHUS B YCIOBUAX OMOINOTEKH.

25. ToBap (ycnyra) kak npoaykT BWJI. KirodeBbie mpoOieMbl TOBapHOM
noUTUKU. OCOOEHHOCTH MapKETHUHTa YCIYyT, OTIUYHUTENIbHbIE XapaKTePUCTUKU
YCIIYTH KaK 00bEKTa MAPKETUHTOBOM JIEATETLHOCTH.

26. ®opMUpOBaHUME HOMEHKJIATYphl MNPOAYKTOB M YCIYyr Kak 3ajada
MapKeTHHTa OMOINOTEKH.

27. HomeHkmaTypa W acCOPTUMEHT  OHOIMOTEYHO-MH(GOPMAIIMOHHBIX
IPOAYKTOB U YCIYT.

28. OcHOBHBIE BHJIBI OMOIMOTEYHO-UH(DOPMAITMOHHBIX MPOTYKTOB U YCIYT.
Opranuszanusi 3¢p¢GeKTUBHOTO cObITa (MPOIBUKEHUS) MPOAYKIUU KaK (PYHKIIHS
MapKETHHTA.

29. OCHOBHbIE MapKETUHTOBBIE CPEJCTBA BO3JCUCTBUS Ha MOTPEOUTEIIS.
Crparerum Bo3/1€HCTBUS Ha CIPOC.

30. Pexiama: ompeneneHue W OCHOBHBIE XapaKTepUCTUKH 3 HEKTUBHON
pEeKIaMHON IPOAYKIIHH.

31. Ha3znauenne pekiiaMbl B  OuOnMOTEYHOUW  mpakTtuke. DYHKIUU
oubnuoreyHoit peknambl. CucremMa TpeOOBaHMM K COJEPIKAHUIO PEKIAMHOM
OPOAYKIIMH.

32. ITabnuk puneimmns (PR): onpenenenue, nenu, GyHKIIH.

33. Mecto PR B cucteme MapKkeTHHTOBBIX KOMMYHHKAITHI OUOIHOTEKH.

34. OcHoBHble 00BeKTHI PR, ocobeHHOCTH pabOTBl C HUMH C TIO3UITUH
MHTEPECOB OMOIMOTEKH.

35. ®opmupoBaHue MU KA OMOIMOTEKH Kak KitoueBas 3agada PR.

36. BapuanTtsl popMupoBaHUS KOMMYHUKAIIMOHHOW CITYKOBI.

37. Opranusaiys MapKkeTUHra B OMOJINOTEKE

38. IlnanupoBaHue MapKETUHTOBOM JESATEIBHOCTH: CYLIHOCTb, Ha3HAYEHUE.
KonTpoiib B MapkeTHHre

39. UndopmarmonHoe obecrieueHre MapKeTHHTOBOM I€SITEIbHOCTH

40. Cuctema MapKETUHTOBOW MH(OpPMAIUU KaK COBOKYITHOCTh HH(MOPMAITUH,
HEOOXOMMOM Il BHIIOJTHEHHS] MApKETUHTOBBIX MEPOIIPUATHI; COCTaBIISIIOIINE €€
KOMIIOHEHTBI.

4. METOINUYECKUE YKA3ZAHUA 110 OCBOEHUIO JUCHUITJIMHbI

[locemenue 3aHATHI, MOATOTOBKA K HUM M YCBOGHHE MaTepuana Ha
JCKIUSAX, CEMUHApaxX, MPaKTHUECKUX 3aHIATHUSX, MJIaHOMEpHas CaMOCTOSITEIbHAs
paboTta TMO3BOJAT OO0y4YyaeMbIM TMOJAOWTH K TPOMEKYTOYHOU aTTeCTallH
NOJFOTOBJICHHBIM.  3HAaHMs,  HAaKalUIMBaeMbleé  IMOCTENEHHO  MO3BOJSIOT
(dbopMHpPOBATh COOTBETCTBYIOIIME MPOPECCHOHATbHBIE KOMIETEHIIMH KaK HWTOT
o0pa3oBaTensLHOTO TIpolecca.

Jlig cucteMaTu3alyy 3HaAaHUM MO AMCUUIUIMHE NEpBOHAYAIbHOE BHUMAHUE
cienyeT oOpaTHTh Ha pabouyr MporpamMmy Kypca, KOTopas BKIIOYaeT B ceOs
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OCHOBHBIC TIPOOJIEMBI JUCUUIUIMHBI (TEMATUKy 3aHSTHI), B paMKaX KOTOPBIX U
GbopMUPYIOTCS BOTIPOCHI IJIs1 KOHTPOJISL M aTTecTanuu. [loaToMy cTyneHT, 3apaHee
O3HAKOMHUBIIMCH C TPOrpaMMON Kypca, MOMXKET JIydllle COPHEHTUPOBATHCS B
TIOCTICIOBATEIILHOCTH OCBOCHHS Kypca C MO3UIMA OpraHU3aIlii CaMOCTOSTEILHON
paboTHL.

IIpu opraHM3anmuu mnpouecca OCBOEHHSI JUCHUIUIMHBI  CJexyeT
YUUTBHIBATH:

1. [TmannpoBaHme BpeMeHH!, OTBEJCHHOTO HA OCBOSHUE TUCITUTITHHEI.

[Ipy 1UIaHUPOBAaHMKM BpPEMEHUM HA OCBOEHUE JMCLMIUIUHBI  CIEAYET
PYKOBOJCTBOBATbCS: CTPYKTYpOH IUCUMUIUIMHBI, B KOTOPOW YKa3aHbl KOJIUYECTBO
aKaJeMUYECKHX YacOB B pa3pe3e KaXIOW TeMbl, BUAA 3aHATHI (JEKIMOHHOE,
MPaKTUYECKOe, CEMHHApPCKOE) M Yachl Ha CAaMOCTOSTENbHYIO paboTy; ¢opmoit
TEKYIIEr0 KOHTPOJS YCHEBAeMOCTHU (TECThbl, BBINOJHEHUE 3a/laHuii); (QopMoit
IPOMEKYTOUHOM aTTecTaluy (3a4eT U 3K3aMEH).

2. IlocienoBaTenbHOCTb AEMCTBUIM P OCBOEHUH TACLUIUIVHBI.

W3yuenue Kaxaoll TeMbl JUCHMIUIMHBI IIeleco00pa3HO HAuyMHATh CO
3HaKOMCTBA C COJEP)KAHMEM JUCUUIUIMHBI B pa3pe3e TeM; 3aTeM CIEeAyeT 3Tall
110/100pa UCTOYHUKOB M3 YUCIIA PEKOMEHIYEMBIX U MOJI0OPAaHHBIX CAMOCTOSITEIILHO
(yueOHuKHM, MOHOTpadMM, HAyYHBIC CTAaThU, MaTepUAIbl KOH(DEPEHINHA, CcTaThu 00
OINBITE JIeATENbHOCTH OuONMOTEK; wuHopManus ¢ O(QUUUANIBHBIX CaWTOB
oubnuoreknp.). V3ydeHue HCTOYHMKOBOM ©0a3bl MOXET CONPOBOXKAATHCS
KOHCHeKTHpoBaHueM. Llenecoobpa3zHo BecT nepedyeHb NpoOIEMHBIX BOIIPOCOB Kak
[0 CYIIECTBY T€MbI, OOYCJIOBJIEHHBIX MpoOeIaMyU B HAyYHOM U MPABOBOM IIOJIE U
npobieMaMy MPaKTHYECKOTO XapaKTepa, TaK U B ClIydae 3aTPyAHEHUH C YICHEHHEM
CMbICTIa U3JI0)KEHHOT'O B MCTOYHMKAX Marepualia (yKa3aHHbIE BOIIPOCHI MOTYT OBITh
pa3pellieHbl  CaMOCTOSITENIbBHO, BO BpEMSl CECCUOHHBIX 3aHATUA WM Ha
KOHCYJIBTAILIMH C MPEToaBaTeIeM).

[ToAroToBKa CTYJIEHTOB K CEMHUHAPCKUM 3aHSATUSIM MO JAHHOW JUCUUILIIMHE
3aKJIIOUAETCs B CAMOCTOSITENIbHOM paboTe C MCTOYHHMKAMH, IMPEICTABICHHBIMU B
CIIUCKAX OCHOBHOM M JOIOJHUTENBHOW JUTEPATyphl U HAWACHHBIMH CTYIECHTaMU
camocTosTesibHO. CeMUHapCKue 3aHITHS TIPOBOAITCS B (popMax mpeayCMOTPEHHBIX
y4eOHO-TeMaTHYeCKUM IIaHOM. Ha ceMuHape JemaroTcsl JOKIaIbl M0 TeMaM
3aHSATUI B BUAE BBICTYIUICHUW, CTYIEHT JOJDKEH MPOSBIATH MAKCUMAIBHYIO
AKTUBHOCTb.

JInst TMOATOTOBKM K TPAKTUYECKUM 3aHATHSIM PEKOMEHAYyEeTCs MoApoOHO
M3YYUTh KOHCIICKT JICKITUN U MaTepHaJibl CEMUHAPCKUX 3aHSITHUH, MPEIIICCTBYIOITNX
MPaKTUYECKOMY 3aHATHUIO. Takke PEKOMEH]IIYETCS O3HAKOMUTHCS C TEXHOJOTHUEH
MPOBEACHUS MPAKTUUECKUX 3aHIATHM, KOTOpas BKJIIOYACT CJCAYIOIIUE OITarlbl:
OOBSICHEHHE 3aJIaHUsI Y HABBIKOB (KOMIIETEHIUM), KOTOPhIE 3aKPEIUIIIOTCS B XOJIC
€ro BBIMIOJIHEHUSI; 3HAKOMCTBO C KOHKPETHBHIMH HCTOYHUKAMHU WHGOpMAIuu st
BBITIOJTHEHUS 3a/laHus; OOCYXKJEHHE W YTOYHEHHE BOIIPOCOB B XOJI€ aHaIn3a
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UCTOYHUKOB HH(OpPMALIMM;, COBMECTHBIM MPOCMOTP TNEPBUYHBIX PE3YJbTATOB,
OLIEHKa UX COOTBETCTBHUSI 1O (POPMaIBHBIM U COJAEPIKATEIBHBIM TPEOOBAHUSIM.

3. MHcnonb3oBaHue Y4eOHO-METOJUYECKHX MAaTepUaioB U paboTy ¢
JIUTEPATYPOU.

CnenyeT NpUMEHATH CIEAYIOLIYIO0 MOCIEAOBATEIBHOCTh WCTOYHUKOB IS
M3Y4YEHUSI TEM JUCLUUIUIMHBI: HOPMATUBHBIE IPABOBBIE aKThl IO JHUCLMILIUHE;
KOMMEHTapUH K 3aKOHOJATEIhHBIM aKTaM; HAy4YHYI0 M Y4eOHYIO JUTEparypy, a
TaK)Ke IPYrue UCTOUYHUKHU.

4. IToaroToBKy K TEKYIIEMY KOHTPOJIIO YCIIEBAEMOCTH.

OcHOBHOM 3a/ayeil TEKYIEro KOHTPOJS YCIEBAEMOCTH OOYyYarOIIUXCs
SIBJISIETCSl TIOBBIILIEHUE KayecTBa 3HAHUM, MPUOOpPETEHUE U Pa3BUTHE UMK HABBIKOB
CaMOCTOSITENIbHOM pabOTHI.

Texkymuid KOHTPOJb 3HAHUW OOYYArOMIMXCS MO AMCIUILIUHE MOXKET UMETh
CJIEAYIOLIME BUJIBl: YCTHBIM OIPOC HA JIEKLUAX, PAKTUYECKUX 3aHATHUSX; IIPOBEPKA
BBITIOJTHEHUSI THUCHBMEHHBIX CaMOCTOSITEIBbHBIX padOT M JIOMAIIHUX 3a/IaHuM;
TECTUPOBAHUE.

Jnst >ddexTuBHOM MOATOTOBKU K TEKYIIEMY KOHTPOJIO MO JUCHHUILINHE
HEOOXOAMMO UCIOJIb30BaTh PEKOMEHJIOBAHHYIO OCHOBHYIO U JIOMOJIHUTEIBHYIO
JUTEPATYPy, KOHCHEKTHI JEKIUMA, pa3pabOTKU CTYIACHTOB, BBINOJHECHHBIE B
pe3yJIbTaTe MOJArOTOBKH M BBITIOJIHEHUSI CEMUHAPCKHUX U MMPAKTUYECKUX 3aHATHM.

5. @®OHJA OHLNEHOYHbIX CPEACTB /UIA IPOBEJIEHUA
IMPOMEXYTOYHOU ATTECTAIIUM 11O JUCIHUIIJIMHE

5.1. llepeyenb KOMIIETEHUMIA M TANbI UX (popMUPOBaAHUA

Cornacno ®I'OC BO mno nanpasnenuto noarorosku 51.03.06 bubnnoreuno-
uHGOPMAIIMOHHAS JEATENIBHOCTh B paMKax M3YYeHHs TUCIUIUIMHBI «MapKeTHHr
O1OIMOTEUHO-MH(POPMALIMOHHON JIEATENIHOCTHY Yy 00yYarouuxcsl JOJIKHbI OBbITh
c(OpMUPOBAHBI CIEAYIONINE KOMIIETCHIINN:

Kox @opMyIHPOBKA KOMIIETEHIINH
OIIK Oo6menpodeccuoHabHbIe KOMIIETEHIIHH
OIIK 5 TOTOBHOCTh K BBISBIEHHIO, OIEHKE M pealu3alud NpoQecCHOHANbHBIX
WHHOBALUI
1K NnpogecCHOHANbHbIE KOMIIETCHUIHHU
[1K-18 | crtocoOHOCTH K OpraHU3alui CUCTEMbI MapKETUHTa OMOIMOTEUHO-
WH(POPMAITMOHHOH NI TETHHOCTH.

Jtanbl (POPMHUPOBAHUS KOMIIETEHIMU:

Hauanoueni — Ha 93TOM  9rTane  (QopMUPYIOTCS  3HAHHEBBIE U
WHCTPYMEHTAJIbHBIE OCHOBBI KOMIIETEHITMH, OCBAWBAIOTCS OCHOBHBIE KaTETOpHH,
dbopmupytorcs 6a3oBbie  ymMeHHS. CTYIEHT BOCIPOW3BOAUT TEPMHUHBI, (PaKTHI,
METO/IbI, TIOHSATHS, MPUHIIUIIBI U TPAaBWIIA; peliaeT ydeOHble 3a7aun mo oOpasiry.
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Ecnu cryaeHT oTBeuaeT 3TUM TpeOOBaHUS MOKHO TOBOPUTH 00 OCBOEHUU UM
MOPOTrOBOr0 YPOBHS KOMIIETEHIIUH;

OcHosHOU — 3HAaHMS, YMEHHS, HAaBBIKHU, oOecredynBarome GopMUpPOBaHUE
KOMIIETEHIIUM, 3HAYUTEIbHO BO3pACTalOT, HO €lI€ HE JOCTUral0T MTOTOBBIX
3HaueHud. Ha »3ToM »3Tame CTyIEeHT OCBaMBaeT AaHAJIUTUYECKUE JCHCTBUSA C
NpPeIMETHBIMA  3HAaHUAMHM 1O  KOHKPETHOM  JMCIMIUIMHE,  CIOCOOEH
CaMOCTOSITENILHO peliaTh y4yeOHble 3a7adyd, BHOCS KOPPEKTUBHI B aJITOPUTM
JEUCTBUM, OCYIIECTBIISASI CAMOPETYJISIIIUIO B X0/i€ PadOThl, NEPEHOCUTh 3HAHUS U
YMEHUS Ha HOBBIE YCJIOBHS. YCHEIIHOE NPOXOXKIEHUE 3TOr0 3Tamna MO3BOJIAET
JOCTHYb CTAHJAPTHOTO YPOBHS CHOPMUPOBAHHOCTH KOMIICTCHITHH;

3aeepwarowuti — Ha 3TOM 3Talle CTYJEHT JOCTUIAE€T UTOTOBBIX MMOKa3aTelei
M0 3asIBJICHHOW KOMIIETEHIIMH, TO €CTh OCBAaMBAET BECh HEOOXOMMMBIA 00BEM
3HAHWM, OBJAJEBAaCT BCEMU YMEHHUSIMU M HaBbIKaMU B cdepe 3asBICHHOU
koMrieTeHuu. OH CHocoOeH HCMOJB30BaTh ATW 3HAHMS, YMEHUS, HABBIKU TPH
pPELIEHUH 33/1a4y TOBBIIMICHHOW CJIOKHOCTH W B HECTaHAAPTHBIX ycioBusx. llo
pe3yJbTaraMm 3TOro JTama CTYJEHT JEMOHCTPUPYET JTAJIOHHBIM YPOBEHb
c(OPMUPOBAHHOCTH KOMIICTECHITUH.

5.2. Iloka3aTejin KpUTEPUM OLlEHUBAHUS KOMIIETEeH M

JIns oneHUBaHUA PE3yJIbTATOB OOYUYEHHS B BHUJEC 3HAHUM HUCIOIB3YIOTCS
CICAYIOIIME MPOLEAYphl W TEXHOJIOTHU: TECTUPOBAHUE; WHIAUBHUIYaJIbHOE
coOeceI0BaHNE, MMCHbMEHHBIC OTBETHI Ha BOTIPOCHI (B BUJIC MEKYyU{e20 KOHMPOJiA).

IIpoMekyTOUYHBII KOHTPOJIb PEATU3YETCS B X0/ CIa4u 00y4aromuMuUcCs

3a0uHOM (popMbI 0OyUeHUs 3a4yeTa Ha 3 Kypce U dK3amMeHa Ha 4 Kypce.

3a4eT MPOBOJUTCS HA OCHOBE BBIMOJHEHUS MPAKTUUYECKUX 3aJaHuil |
TECTUPOBaHUS DK3aME€H MNpPOBOAMWTCS B (Gopme coleceoBaHUsI MO OuiieTam.
DK3aMEHAIIMOHHBIN OWJIET CONEPKUT OJUH TEOPETUUYECKUU BOMPOC U OJUH
cnenuanbHbiii. Ha moaroroBky orBeroB otBomutcsa 30 MunyT. OlleHKa 3HaHUMN
POU3BOAUTCS 10 4-X0aTbHOM miKane. B ciayyae HeyOBIETBOPUTEIHLHOM OIICHKU
CTYJIEHT UMEET MPaABO MEPECIaTh SK3aMEH B YCTAHOBJIEHHOM IMOPSIKE.

OO01mue KpUTEPHH OLIEHKH OTBETOB CTYJACHTOB

Onenka «0TJINYHO» Onenka Onenka «yaoBJIeTBOPH Ounenka
«XOpoIo» TeJbHO» «HEeYA0BJIETBOPH
TeJAbHO»
OLIEHUBAETCS OTBET, OLIEHUBAETCs OILICHUBAETCS HEMOJIHBIM | OIIEHUBAETCS OTBET, IPU
€CJIA CTYJIEHT UMEET | OTBET, B KOTOPOM OTBET, B KOTOPOM KOTOPOM CTYJI€HTBI
CUCTEMHBbIE TIOJTHbIE OTCYTCTBYIOT OTCYTCTBYIOT JEMOHCTPUPYIOT
3HAHMS U YMEHHUS 110 | HE3HAYUTENbHbIE 3HAYUTEIIbHBIE OTPBIBOYHBIE,
IIOCTaBJIEHHOMY JIEMEHTHI AJIEMEHTHI CO/IeP KAHUS OeccrucTeMHbIE 3HAHUS,
BOIIPOCY. COJIEp/KaHUs WIM | WIM IPUCYTCTBYIOT BCE HEYMEHUE BBIJIEINTD
Copepxanue MIPUCYTCTBYIOT BCE BBIIIIEN3JI0KEHHBIE IJIaBHOE, CYILIECTBEHHOE
BOIIPOCA U3J1aracT HE00X0AUMBIE 3HAHHUS, HO JIOITYIIIEHbI B OTBETE, AOMYCKAIOT
CBS3HO, B KPaTKOH 3JIEMEHTBI CYIIECTBEHHBIE OLINOKH, rpyOblie onoOKu
dopme, pacKpbIBaeT | CoOJepKaHUs, HO | HEJIOTHYHO, IPOCTPAHHO
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IIOCJICA0BATCIBHO JONMYIICHBI H3JI0KEHO OCHOBHOC

CYTh H3y4EHHOTO HEKOTOpHIE cofiep’kaHKe BOIIpoca.
marepuaa, OLIMOKH, HHOT 1A
JeMOHCTPHUPYS Hapymaiach
IIPOYHOCTb U IOCJIeI0BATENbHOC
MPUKIIATHYIO Th U3JI0KEHUSI.
HalpaBJIEHHOCTh

MOJYYECHHBIX 3HAHUU
Y YMEHHI, HE
JIOTTyCKaeT
TEPMUHOJIOTUYECKUX
OIINOOK H
(haKTHYECKUX
HETOYHOCTEU

5.3. Marepuajbl /151 OIEHKH H KOHTPOJIS Pe3yJIbTATOB 00yYeHHsI
(Vkaswisaromest 60npocwl Kk dK3ameny, 3a4emy, 6apuaHmvl UmMo206blX KOHMPOIbHbIX pabom u

KoMneTeHTHOCTHO-OPHEHTHPOBAHHbIE OLIEHOYHbIE CPeICTBA
CpencrBa oueHMBAHUA:

— JluarHocTUpPYHOIIHU KOHTPOJb - TECTUPOBAHUE

— Tekymmii KOHTPOJIb - IIOCEIICHHUE JIEKIUN, CEMUHAPOB, MPAKTUYECKUX
3aHATHI, MOATOTOBKA K HUM HAa OCHOBE BBINOJHEHHS KOHTPOJIBHBIX PabOT H
3a1aHuii, BeInmosiHeHUe pedepatoB. KontponbsHas pabota B 7 cemecTpe.

— IIpomexxyrounas arrecTanus: 3a4eT B 5 CEMECTPE; DK3aMEH B 7 CEMECTPE.

KOHTPOJIBHBIE 3AJAHUA
KontposabHnoe 3aganue Nel. no teme « Crpareruss Mapkerunra bU
1. IlpennoxuTs nercTBrsl OMOIMOTEKHU MPHU pa3pabOTKe CTpaTeruu MapKeTHHTa Ha
OCHOBE yyeTa crpoca

Tun cipoca Kommeke meJieii 1 geiictBuii 0M0IMOTEKH

HEraTUBHBIN

OTCYTCTBYIOILLIUN

2. IIpennoxkuTh AelcTBUS OMOIUOTEKU MpU pa3paboTKe cTpaTeruy MapKeTUHTa Ha
OCHOBE yyeTa crpoca

Tun cipoca Kommuiekc uesieii u geiicTBuii 0u0IM0TEKH

(dopmupyromuiics

CHIDKAIOIITHUICS

3. IlpennoxuTh neidcTBUsl OMOIMOTEKU MpU pa3pabOTKE CTpaTeruu MapKeTHUHTa Ha
OCHOBE y4eTa crpoca

| 1. Twun cnpoca | 2.  Komnuexkc neJeii u geiictBuii 6u01M0TEKH
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KOHBEPCHUOHHBIN

CHIDKAIOIIUICS

5.  4pe3MepHbIil

4. Pa3paboTaTh CTpaTerui0 rOPU30HTAIBHON AUBEpcU(PUKAIMM AJI JIUTEPATyPHO
XyJI0’k€CTBEHHOTO Beuepa 1o TBopuectBy ®@. 1. TrorueBa. OO0OCHOBATH pEIICHHUE.
5. Pazpaborarh cTpareruto KOHIEHTPUUECKON TuBEpCUPHUKAIINH JJIs TUTEPaTypPHO-
XyJI0’k€CTBEHHOTO Beuepa 1o TBopuecTBy @M. Troruea. OO0OCHOBATH pPELICHHE.

Konrposabnoe 3aganue Ne2 nmo reme « MapKeTHHIOBbIE HCCJIET0BAHMSD)
1. Eciiu 1ienpro uccieoBaHus SBISETCS - BhISIBICHUE (DaKTOPOB, MPENATCTBYIONIUX
U CHOCOOCTBYIOIIMX WHHOBAIMOHHOW AaKTUBHOCTU OMOIMOTEKaped, TO YTO
SBIIIETCSI OOBEKTOM M MPEAMETOM HCCIIEOBaHUS, K KAaKOMY BHUY HCCIEIOBaHUMN
OHO OTHOCHUTCS ?
2.Jlanbl mpuMepsl POPMYIUPOBOK II€JIEH UCCIETOBAHMIA:
AHanuM3 cOCTOSIHUSI MHHOBAITMOHHOM JIESTENHHOCTH OMOIMOTEK PETUOHA;
Jlokazath 11€51€c000pa3HOCTh (UM HE 1eIeCO00pa3HOCTh) OObEIMHEHUS CETU
MacCOBBIX M AETCKUX OMOMMOTEK B ycinoBusAx obmactu ChopMynupyite no Tpu
3a/1a4M K KaXXJI0MYy UCCIIEIOBAHUIO

Lenb: AHaNU3 COCTOSHNUS UHHOBAIMOHHOMN 3amaun
JIeSITEIbHOCTH OMOJIMOTEK PErHOHa;

Lenp: Jlokazarh 1einecoo0pa3HocTh (HITH HE 3agauu:
LIE1eCO00Pa3HOCTh) OObEIUHEHHUS CETH MAaCCOBBIX U
JETCKUX OMOJIMOTEK B YCIOBUAX OJHOTO paiioHa

KonTtposabHoe 3aganue Ne3 no teme «ToBap B 0M0/IMOTE4YHOM MapKETHHIE)
1.Pa3paborath mnepedeHb MOAU(PUKAIIUN YCIYTH, YIITYOUTh aCCOPTUMEHTHYIO

rpyIILy:
AccopTHMeHTHas Tpynmna HanMeHoBaHme yciayru Moaupukanumn
yCayr/mpoayKIuu
KoHcantuHrossle, Opranuzanus MTOBBIIIEHUS
o0pazoBaTenbHbIC YCIYTH KBATH(UKAIIUN u

WHIUBUYaTbHON CTaKUPOBKH
PabOTHUKOB OHOJIHOTEK

2. IlpuBecTH mpuUMEpbl pPA3TUYHBIX BHUIOB YCIYr JUISI yKa3aHHBIX
ACCOPTUMEHTHBIX I'PYIII:

AccopTUMeHTHAas rpynna ycuyr/ Buasl yeayr/mpogykuuu
NPOAYKIHNHU OMOTHOTEKHU
Pexnamubie u

MMOCPEHUYECCKHE

yCIIyru

KoncantuHrossie 1 06pa3oBaTebHbIC

YCIIyTH

3. IlpuBectn mnpuUMEpHl Pa3TUIHBIX BUJOB YyCIyr JJsd YKa3aHHbIX
ACCOPTUMEHTHBIX I'PYIII:
| AccopTUMeHTHas rpynmna ycayr/ Buas! yeayr/npogyxkuun
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NPOAYKIHNHU ONOJTHOTEKHU
Hocyrossle yciryru

[TprOMOIMOTEYHBIC U CEPBUCHBIC YCITYTH

2. I[OHPIC&TL HCIOCTAOMINC CBCACHHUA B ITYCTBIC STYCUKU:

AccopTuMeHTHas Ba3zoBas yciayra | Yciyra-10noJHureb DopMHPYIOLIASICS
rpynmna accoOpTUMEHTHAs
rpynmna
bubmmoreuno- 1.Ilpuem 3akaza mo Tenedony,
HH(POPMAITOHHBIE YCITYTH dakcy, 3JICKTPOHHOH TOYTe I10
MpeIBapuTeNbHON  3asiBKE U
mo100p TOKYMEHTOB;
2. TlepeBom Tekcra (HOHIOBOTO
JOKYMEHTa C HHOCTPaHHOIO Ha
PYCCKHUU S3BIK;
3. [Tponmaxa KaHIIETISIPCKUX
TOBAPOB/IUCKET
5. HOHHC&TB HCOOCTAOIMNC CBCACHUA B ITYCTBIC STUCHKU:
PasBuBaromasicsa
AccopTuMeHTHAasI
roVIna ba3zoBas ycayra Ycayra-3amMeHuTelb | aCCOPTUMEHTHAS
Py rpynmna
DIeKTpOHHAs
Bubnmoreyno- AOCTABKA
MOJTHOTEKCTOBBIX
nHpOpMaIOHHBIE
JIOKyMEHTOB
YCIYTH
MIOJTH30BATEIISIM
JpyTuX OUOINOTEK
6. HOHHC&TB HCOOCTAOIMNC CBCACHUA B ITYCTBIC STUCHKU:
®o asic
AccopTuMeHTHAasI PMHPYIOTIAACH
rpyIna ba3zoBas ycayra Ycayra-zamMeHuTe b aCcCOPTHMEHTHAasI
Py rpynna
IIpenocraBnenue pocrtymna Houck B  cem  m
bubmmoredno- K
ANIEKTPOHHAST JOCTaBKa
HH()OPMAIIOHHEIE MHUPOBBIM ;
Web-10KyMeHTOB;
yCIlIyru UH()OPMAIIMOHHBIM

pecypcam UHTepHeT.

7. Jlonucarb HENOCTAIOIIME CBEACHHUSI B ITYCTHIC TYEHKU:

Dopmupyomascs

AccopTHMeHTHAs PMHPYIOII
rpvIna Ycayra Ycayra-zamenurenb aCcCOPTHMEHTHAasI
py rpynmna

Ilpuem wu oTmpaBka
bubnuoreuno- p . p

3JIEKTPOHHOM
UH(POPMAIIOHHEIE

KOpPPECTIOHACHITNHI
YCIYTH

TOJIb30BATETIS;
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KoHTpoJibHbIE BOPOCHI K IK3aMeHY

1. MapKeTHHI KaK HAalpaBJIEHUE YNPABICHYECKON NEATEIbHOCTH U CUCTEMA
mep. DBomonust mapkerunra. (OI1K 5, T1K -18)

2. O®Oyskuuu u npuanunel Mapketuara b/, (OIIK 5, TIK -18)

3. Uenu u ocobennoctu cermentupoBanus peiaka bUJI. (OIIK 5, T1K -18)

4. TlosummonupoBanue ToBapa B mapketunre b1/, (OIIK 5, I1K -18)

5. Opranu3zaioHHO-yIpaBiieHYeckre ocHoBbl MapkeTunra. (OITK 5, TTK -18)

6. bubnmoreuyHo-MHGOPMAIMOHHBI MAapPKETUHI: CYUIHOCTb, Ha3HauYCHUE.
(OIIK 5, 1K -18)

7. MecTo ¥ poJib UCCIenoBaTeIbCKOM aesrenbHocTd B Mapketunre. (OITK 5,
[1K -18)

8. OcHOBHBIE HaMpPaBJICHUS] MAPKETUHTOBBIX HcclieqoBaHu. OCOOCHHOCTH UX
peanmzanuu B ycioBusax ouomoreku. (OITK 5, TTIK -18)

9. HampaBneHusi MapKETHHTOBBIX HCCIEAOBaHUN B cdepe OHOIMOTEUHOMH
nesitenbHocTH. CBOE0Opa3ue pblHKa OMOIMOTEYHO-UH(POPMALMOHHBIX MPOIYKTOB
u yciyr. (OIK 5, T1K -18)

10. Cuctema TpeOOBaHMI K OpraHU3AIMH U OCYIIECTBICHUIO MaPKETUHTOBBIX
uccienoanuii. Mudopmannonnas 6asa uccnemoanus. (OIIK 5, TIK -18)

11. Tumbl MApKETHHIOBBIX UCCIIeA0BaHm, ux ocodennoctu. (OI1K 5, I1K -18

12. 3ydenne mnoTpedOuTenel MHMOPMAIMOHHOW MTPOAYKIMU KakK OJHO W3
NPUOPUTETHBIX HarpasiieHuit B Mapketunre. (OIIK 5, T1K -18)

13. BuyTpeHHsii W BHEIIHAS Cpela Kak MpeIMeT MapKeTHHTOBOI'O
uccnenoBanus. (OIIK 5, TIK -18)

14. Metonabl MmapkeTHHToBbIX uccienoBanuit. (OIIK 5, TIK -18)

15. Metonq SWOT B omnpeneneHud TPEUMYIIECTB U MPOOIeM AeSTEIbHOCTU
OubIMOTEKH 10 oOecedeHHI0 moTpeduTenbekoro cnpoca. (OIK 5, TIK -18)

16. Mapketunrosas unpopmarmontas cuctema (OITK 5, TIK -18)

17. OcHOBHBIC MAPKETHHIOBEIC Cpe/ICTBA Bo3aelicTBUs Ha nmoTpedutens. (OIK
5, TIK -18)

18. Pexnmama kak cpeacTBO WH(DOPMHUPOBAHMS HACEICHUS O BO3MOMXHOCTSIX
UH(POPMAIIMOHHOTO phIHKA. DBoonus pexiambl. (OITK 5, T1K -18)

19. OcHoBHBIC XapakTepucTHKH 3 dekTrBHOM peknamuon mpoaykiuu. (OITK
5, TIK -18)

20. ToBap B 6uOaMOTEeuHOM MapketuHre. ColicTBa yciyru kak ToBapa (OITK
5, TIK -18)

21. AccopTUMEHT  OMOJIMOTEKH:  CYIIHOCTh, CTPYKTypa, OCOOEHHOCTH
moaenuposanus (OIK 5, TTK -18)

22. AccoptumentHbie ctpateruu ouodaunotexu(OIIK 5, TIK -18)

23. Iuepcudukanms kak accoptumentHas crparerus (OITK 5, TTK -18)

24. lndpdepennmanus kak accoprumentras ctpaterus(OIIK 5, TTIK -18)

25. Crnienmanuzanus kak accoprumenTHas crpaterus(OIIK 5, TIK -18)

26. UnTerpanus kak accoprumentHast crparerus(OIIK 5, TTK -18)
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27. Cnpoc Kak karteropwsi MapkeTuHra. Buael cmpoca. Crpareruu ydera
crpoca (OIIK 5, TIK -18)

28. KommyHuKarmonHas MOJIUTHKA OMOJIMOTEKH. MapKeTHHTOBBIC
KOMMYHHKAIH KaK JeSTEIBHOCTh, HAIIPaBICHHAS Ha IMOAJIEP’KaHNE TTOCTOSHHBIX
KOHTaKTOB C PBIHKOM B IIEJISIX PACHpPOCTpaHEHUS] CBEACHHWIA O OMOIHMOTEKE U ee
ycayrax. (OIIK 5, TIK -18)

29. Buast u Qopmbl peknambl. Kanansl ee MpOABMKEHHS K MOTPEOUTEISIM.
(OIIK 5, TIK -18)

30. ®akrtopsl, ompenenstonme 3PHEKTUBHOCTh PEKIAMHOW EATEITLHOCTH
oubmorexu. (OIIK 5, T1K -18)

31. [Mabmuk puneitma3 (PR): onpenenenue, nenu, pyakmum. (OIIK 5, TIK -18)

32. Mecto PR B cucremMe MapkeTHHTOBBIX KOMMYHUKanui. DBomrorust PR kak
HaTpaBlIEeHUS JIeATEIbHOCTH. POpMHUpOBAHUE UMUKAa OMOIMOTEKN KaK KITFOYeBast
3agada PR. (OIIK 5, T1K -18)

33. OcHoBHBIE 00BEKTHl PR, ocoOeHHOCcTHM pPabOTBI ¢ HUMH C TO3HUIUU
uHTepecoB oudimoreku. (OIIK 5, ITK -18)

34. BzaumoneiictBue co cpeacrBamu MaccoBoit uadopmanuu (CMUN). Ilpecc-
penus KaK dbopma paboThI B cUcCTeMe PR.
dakropsl, onpeaenstone d3ppekTUBHOCTh PR-nestrensHocTH OMOmmotexu. (OITK
5, 1K -18)

5.4.MeToauueckue MaTepuajbl 10 OIEHUBAHUIO Pe3YJbTATOB
00y4eHuUs

Texywjuit  Kommpoip  OCYLIECTBIISIETCA  MpENojaBaTeieM B XOJe
MOBCEHEBHON y4eOHOW paboThl Ha JEKIUSIX (B BHJAE HKCIPECC-OMPOCOB) U
MPAKTUYECKUX 3aHATHSAX (B BHUJIE MPOBEPKU MPAKTHUUECKUX 3a7aHuil). ITOT BU
KOHTPOJISI WMeeT OOJBIIoe 3HAYeHHE, TaK KaK CTUMYJIHPYET CTYICHTOB K
CUCTEMATUYECKON paboTe, pEerysipHOMY BBIMOJIHEHUIO 3amaHuil. B 7 cemectpe
MPETYCMOTPEHO BHITIOJHEHUE KOHTPOJIBbHOM pabOThI IO KypCy.

Dopmou ammecmayuu no nucuuiimHe «Mapketunr bUJ» sBisiercs
sKk3ameH B 7 cemectpe. [IpoMexyTouHoi popMoit aTTecTalluu SBISETCS — 3a4eT B
5 cemecTtpe.

B 5 cemecTpe 3auet npoBoauTCH B (popMe TECTUPOBAHMS.

IIpouexypa 3x3amena. DK3aMeH IPOBOAUTCSA B QopMe cobeceqoBaHUs B
YCTHOW WM TNHUChbMEHHOW (opMe MO HSK3aMEHAIIMOHHBIM OwieTaMm, KOTOpbIC
yTBEPKJIAIOTCs Kadenpoil.

DK3aMEHAIMOHHBIM OMJIET COAEPKUT JiBa Borpoca. Ha moarotroBky OTBETOB
orBoguTcs 45 MuHyT. OnIeHKa 3HAHUA MPOU3BOIUTCA 10 4-X OayuibHOU 1Kane. B
CJIyyae HEYJIOBJIETBOPUTEIILHON OLIEHKU CTYJEHT UMEET MPaBo MepecaaTh SK3aMeH
B YCTAHOBJICHHOM MOPS/JIKE.

DK3aMeH MO JUCIUIUTMHE TPECcleyeT Ielb OIEHUTh paboTy CTyJeHTa 3a
KypC, CTENEHb YCBOCHHMS TEOPETUYECKUX 3HAHUN U KOMIIETEHIIMH, YPOBEHb
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TBOPYECKOTO  MBIIUJICHUSI, HABBIKOB CaMOCTOSITEIbHOM  pabOThl, yMEHHUE
aHAJIM3UPOBATh MOJIYYCHHbIC 3HAHUS U MPUMEHATh UX B PEIICHUU MPAKTHUYECKUX
3azay.

[Ipu HeoOXOAMMOCTH »HK3aMEHATOpy MPEAOCTaBIACTCS MPaBO 3a]1aBaTh
CTYJICHTaM JIOMIOJIHUTENbHBIE BOIPOCHl, a TakXKe TMOMHUMO TEOPETUUYECKUX
BOIIPOCOB JIaBaTh 33/1a4M U MPAKTUUYECKUE 3aJIaHUs 110 IPOrpaMMe Kypca.

Bo Bpems »Kk3amMeHa CTYAEHTBI MOTYT IIOJb30BAaThCS  yUCOHBIMH
nmporpaMMamMu, CHPAaBOYHUKAMH W TPOYMMH HWCTOYHHKaMU HH(pOpMaIuy,
nepeyeHb KOTOPBIX YCTAaHABIMBAETCA MPENOJaBaTEeIeM M COIIACOBBIBAETCS Ha
3acemannu  Kadenpel. lcmomp3oBaHWE MaTepUaNoB, HE MPEAYyCMOTPEHHBIX
yKa3aHHBIM TIEPEYHEM, a TaKXKE MOMBITKA OOIICHHSI C IPYTUMHU CTYACHTaMH, B TOM
YUCIi€ C TPUMEHEHHEM DBJIEKTPOHHBIX CPEACTB CBSI3M, HECAHKIIMOHUPOBAHHBIC
NepEeMEIICHHS CTYJICHTOB U T.I1. SBJISIOTCS OCHOBAHHMEM JIJIsl y/IaJICHUs CTYICHTA U3
ayIUTOPUA U  TOCIEAYIOUIEr0  BHECEHHS B BEIOMOCTh  OTMETKH
«HEYIOBJIETBOPUTEIHHOY («HE 3aUTCHO).

KpurepusiMu  yCHnemHOCTH OCBOEHHUSI CTYJIEHTOM JaHHOW  y4eOHOM
JVCHUILIMHBI IPY MTPOBEICHUH TEKYIIETO U UTOTOBOTO KOHTPOJIS SIBJIAFOTCSA:

1. KomnuecTBO mpaBWIBHBIX OTBETOB Ha TEKYIIEM TECTUPOBAaHWU U MO
HK3aMEHAIlMOHHOMY OWJIETY.

2. AKTUBHOCTH M aJICKBaTHOCTb TIOBEJCHUSI CTYJIECHTA HAa CEMHUHAPCKUX
3aHATHUAX, BBITTOJTHEHUE KAXIbIM CTYJECHTOM BCEX MPAKTHYECKUX M KOHTPOJIBHBIX
paboT, OCMBICIICHHOCTh M CAMOCTOSITENIbHOCTh CY’KJICHHUM, MPOSBICHHBIX B XOJI€
YCTHOTO OIpoca.

3. IlpaBuiibHBIE OTBETHI HA BOIIPOCHI MO COACPKAHUIO 0A30BBIX UCTOYHHUKOB U3
CMKCKOB PEKOMEH/IOBAHHOM JIUTEPATYPhI MO TUCIUILIHE.

4. JlemMoHcTpanus 3HaHHS TPOPECCUOHATBHBIX TEPMUHOB, TOHSTHH,
KAaTerOpUi U TEOPUH.

5. Hanuume COOCTBEHHOTO BHJIEHHS pacCMaTpPUBAEMONl MPOOJIEMBI,
chOpMHPOBAHHOTO HA OCHOBE HM3yUYCHMS M aHalM3a OIyOJMKOBAaHHBIX pabdoT,
BBITIOJIHEHUS PAKTHUECKUX 3aTaHHH.

IlIkajia oueHMBaHUsI YCTHOIO OTBeTa Ha 3k3aMeHe. [Ipu BbeicTaBiIeHUU
OLICHKH MPETO0/1aBaTeNb YUUTHIBAET:

— TIOJHOTY 3HaHUs y4eOHOro MaTepualia 1o TeMe 3aHsATHs,

— CTerneHb aKTUBHOCTHU CTYJICHTA HA 3aHSTUU;

— JIOTUYHOCTH M3JI0KEHUS MaTepUalia;

— apryMEHTHUPOBAaHHOCTh OTBETa, YPOBEHb CaMOCTOSTEIBHOIO
MBIIILJICHUS;

— yMEHHME CBS3bIBATh TECOPETHUUECKHE IMOJIOXKEHUSI C MPAKTUKOU, B
TOM YHCJIE U ¢ OyayImien npodeccuoHanbHON NEATEeIbHOCThIO

6.PECYPCHOE OBECIIEYHEHUME
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6.1. OcHOBHAsI M IONOJIHUTEJILHAS Y4eOHAas JIuTepaTypa

a) OCHOBHAas JIUTepaTrypa

1. JIopoBenko, O.B.  Mapketunr  OuUOIMOTEYHO-UHPOPMALIUOHHOM
nesiTelbHOCTH ©  ydyeOHOo-meTonuueckoe mocobue / O.B. JIBopoBeHkO
MuHHCTEPCTBO KYJIbTYPBI Poccuiickon QOenepanuu, KeMepoBckuit

rOCyIapCTBEHHBIH HMHCTUTYT KyJIbTypbl, WHCTUTYT WH(DOpPMALMOHHBIX U
oubnnoreynbix  TexHonorud, Kadenpa  TexHomormM — JAOKYMEHTAJIbHBIX

KoMMmyHuKamui. - KemepoBo : KemepoBCKMM TOCYHapCTBEHHBIA WHCTUTYT
KynbTypbl, 2016. - 98 c. : Tabm. - ISBN 978-5-8154-0368-0 ; To xe
[D71eKTpOHHBI pecypc]. - URL:

http://biblioclub.ru/index.php?page=book&id=472586

2. KauanoBa E.FO. MHccnenoBatenbckas — JACSITENbHOCTh  OMOIMOTEK:
Ha3HAYEHUE, TEOPETUUECKUE OCHOBBI, TEXHOJIOTHS: y4eOHO — TPAKT. mocooue /
E.}O. KauanoBa. — Xab6aposck: XI'MTHK, 2016.- 80 c.

3. Mapketunr B oTpaciiix u chepax nesrenbHocTH : yueOHUK / pen. HO.B.
Mopozosa, B.T. I'pummnoit. - 9-¢ u3zn. - MockBa : M3matenbcko-TOproas
kopropanus «JlamkoB u K°», 2016. - 446 c. : Tabi., cxemsl, rpad. - bubauorp. B
kH. - ISBN 978-5-394-02263-0 ; To ke [Dnexrponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=418086

0) 10MOJIHUTEIbHAS JIUTepaTypa:

4. bopxapna I1., KoHuenuust MapkeTHUHTa Jj1sl MyOIMYHBIX OUOINOTEK
[DnexTponnslil pecypc] / I1. bopxapn, L. ®noxens, M. Muibi, K. Peitaxapar, I'.
Paittep /Ilep. ¢ Hem. E.M. Actpeboroii; Hayu. pen. .b. Muxnosa .- URL:
http://www.library.ru/1/kb/books/marketing/

5. KimtoeB B.K. MapketuHroBasi 1€sITeIbHOCTh TyOTUYHBIX OMOTHOTEK
[DnexTponnsiit pecypc] / B.K. Kimoes.- URL.:
http://vmo.rgub.ru/navigator/recommended/modernization.php

6. KopotkoB, A.B. MapkeTUHroBbI€ HCCIIEIOBaHUS: yueOHOE mocooue /
A.B. Kopotkos. - Mocksa : FOuutu-Jlana, 2015. - 303 c. - [91eKTpOHHBII
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=119143

7. Kpacuna, ®.A. MapkeTUHroBble HCCIEOBaHUs: yueOHO€e nocooue /
®.A. Kpacuna. - Tomck : Onb Konrent, 2013. - 126 c. : Wi - [DJIEKTPOHHBIN
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=480533

Pexomenayemas Jureparypa
Kiroes, B. K. MapketrunroBast oprieHTaIys Ou0InoTeqHo-
UH()OPMAITMOHHON NEATEILHOCTH: MAPKETHHT B CHCTEME YIIPABICHUS
oubmuotexoii [Tekct] : yued. mocobue / B. K. Kimroes, E. M. SctpeboBa ; mon
obm. pexa. B. K.Kmroesa. - 2-e uzn., nopad. u gom. - M. : MI'VKU, 2001. - 144 c.

6.2.Pecypchl mHGOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTu « AHTEpHET»
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http://biblioclub.ru/index.php?page=book&id=472586
http://www.library.ru/1/kb/books/marketing/
http://vmo.rgub.ru/navigator/recommended/modernization.php
http://biblioclub.ru/index.php?page=book&id=119143
http://biblioclub.ru/index.php?page=book&id=480533
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%9A%D0%BB%D1%8E%D0%B5%D0%B2,%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%20%D0%9A%D0%BE%D0%BD%D1%81%D1%82%D0%B0%D0%BD%D1%82%D0%B8%D0%BD%D0%BE%D0%B2%D0%B8%D1%87

B coorBercTBUM €  JIMIEH3MOHHBIMA HOpPMAaTUBaMU  OOeCHEUEHHUs
OMOIMOTeUYHO-UH(POPMALIMOHHBIME ~ pecypcamMu  OMOJMOTEKa  OpPraHu3yeT
WHIUBUTyaJIbHBI HEOTPaHUYEHHBIN JOCTYN U3 JII000M TOYKH, B KOTOPOH UMEETCs
noctyn kK cetd MHTepHeT, K yueOHbIM MaTepraiaM DJIEeKTPOHHO-OMOIUOTEUHBIX
cucteM (3BbC):

1. ObC «YHuBepcurerckas Oubnamoreka onmaitH». M3mareasctBo: OO0
«HexcMennay. [punHamiexHocTs croponHss. Www.biblioclub.ru. Komudectso
krouerd  (momp3oBateneit): 100% on-line. Xapakrepuctiuku OUOTHMOTEYHOTO
doHma, AOCTYym K KOTOPOMY MPEAOCTaBISIETCS JOTOBOPOM: JOCTYN K 0a30BOii
yactu ObC.

2. ObC «UM3narenscTBOo Ilnanera My3bIKu». DIEKTPOHHO-OMOIMOTEUHAS
cucteMma OOO «M3parensctBo I[IJIAHETA MYVY3BIKN». IIpuHamiexHOCTb
cropoHHsis. WWw.e.lanbook.com. KomuyectBo kimroueit (mosb3oBareneit): 100%
on-line. Xapakrtepuctuku OuOMMOTEYHOro (OHIA, JOCTYl K KOTOPOMY
MPEAOCTABISAETCS JOTOBOPOM: JOCTYI K KOJUleKusaM: «My3blka U Teatpy, «baer.
Tanen. Xopeorpadus».

3. B/l Onexrponnas Cucrema «KynpTypa». baza JlaHHbIX DneKTpoHHas
Cucrema «Kynbrypay. [IpuHaanexxHocTs ctoponnss. http://www.e-mcfr.ru.

4. Web MPBUC XabapoBCKHi TOCYIapCTBEHHBI HMHCTHUTYT HCKYCCTB H
KyJbTYpPBI (3JIEKTPOHHBIN KaTtajor). MexayHapoaHas acCOLMALMs MMOJIb30BaTeNei
U pa3pabOTYUKOB JJIEKTPOHHBIX OMOJMOTEK M HOBBIX HWH(POPMAIIMOHHBIX
TEXHOJIOTUI (accouunanus OBHUT). IIprHanIE)KHOCTD CTOPOHHSIS.
http://irbis.hgiik.ru.

5. eLIBRARY.ru — Hayunasa snektponHass Oubnunoreka. OOO Hayunas
DJIGKTpOHHAsE OuOmmoteka. [IpuHamIeKHOCTH CcTOpoHHsAsA. http://elibrary.ru/
JIunensnonnoe cormamienue Ne 13863 ot 03.10.2013 r. — 6GeccpouHo.

6. DnexrponHo-omomoreynas cucreMa ®I'bOY BO «XT'UK». ®I'BOY BO
«XT'UK». [IpuHagIEHKHOCTD cOOCTBEHHas. JloxanbHbIM JOCTYII.
http://carta.hgiik.ru. ITpukas no Muacturyty Ne 213-06 ot 07.10.2013 .

7. EnuHOoe OKHO JOCTyma K 00pa3oBaTelbHBIM pecypcaMm. DIeKTpOHHas
oubnmuorexka. ®I'AY THUU UTT «Uudopmuka», MunucrepcTBo oOpa3oBaHus U
HayKU PO. [IpunaanexkHOCTH CTOPOHHSISL. CBoOoHbIHT JOCTYIL.
http://window.edu.ru

8. Emunas xomnekuus Ludpossix OOpazoBarenbHbix PecypcoB. OT'AY
I'HUU UTT «udopmuka». IlpunannexHoctb cTropoHHss. CBOOOAHBIA JOCTYI.
http://school-collection.edu.ru

9. ®enepanbHbli LEHTP HWHDOPMAIMOHHO-00PA30BATENbHBIX PECYPCOB.
®denepanbHblii 1EHTp HWHGOPMAIIMOHHO- 00pa3oBaTelbHBIX pecypcoB, DI'AY
'HUN UTT «udopmukay. [lpunannexHocth cropoHHss. CBOOOAHBIN JOCTYII.
http://fcior.edu.ru

JIJisi TOATOTOBKM KYPCOBBIX, BBIMTYCKHBIX M HAyYHBIX pabOT oOydaromuecs
MOTYT HCIIOJIb30BAaTh MOJIHOTEKCTOBYIO 0a3y nanHbix WebofScience. Pexum
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JIOCTyMa: DJIGKTPOHHBIM, W3 BHYTPEHHEW ceTu UHCTUTyTa. OduiuanbHbIi
caiit: webofknowledge.com

6.3.AndopmanuoHHbIe TEXHOJOTHH, MIPOTPAMMHOE 00ecrieyeHue 1
HH(OPMALMOHHBIE CTIPABOYHbIE CUCTEMBI

[IporpammHO-uHpOpMalIMOHHOE ~ OOecrieyeHrue  y4eOHOro  Impoiiecca
COOTBETCTBYET TpeOOBaHMIM benepambHOTO roCyapCTBEHHOTO
o0pa30oBaTeILHOTO CTaH apTa.

JInst mpoBeAeHUs 3aHATUIM JIEKIMOHHOTO TUIIA, 3aHSATAN CEMUHAPCKOTO THIIA,
3aHITHH MPAKTUYECKOTO THIA, TPYIIIOBBIX KOHCYJIbTAIIMN, TEKYIIETO KOHTPOJIS U
MPOMEKYTOUYHON  aTTeCTallid  WMCHOJB3YETCS  CICAyIolee  MpOorpaMMHOE
oOecrieueHue:

—JHUIIEH3MOHHOE MPONPUETAPHOE MPOTPAMMHOE 0OeCIIeUeHuE:

Microsoft Windows

Microsoft Office (B cocraB makera Bxomsar: Word, Excel, PowerPoint,
FrontPage, Access)

Adobe Creative Suite 6 Master Collection (B coctaB makera BXOJIST:
Photoshop CS6 Extended, Illustrator CS6, InDesign CS6, Acrobat X Pro,
Dreamweaver CS6, Flash Professional CS6, Flash Builder 4.6 Premium Edition,
Dreamweaver CS6, Fireworks CS6, Adobe Premiere Pro CS6, After Effects CS6,
Adobe Audition CS6, SpeedGrade CS6, Prelude CS6, Encore CS6, Bridge CS6,
Media Encoder CS6);

—CBOOOJHO paclpoOCTpaHsIeMOe MPOrPaMMHOE 00ECTICUCHHE:!

Ha6op oducubix mporpamm Libre Office

aynuonpourpsiBatenas AIMP

BuaeonpourpeiBatens Windows Media Classic

uHTEepHET-Opay3ep Chrome.

JIJist caMOCTOSITENNHHOM MTOATOTOBKU CTYJIEHTOB K 3aHITHSM 1O JUCITUTUIHHE
TpeOyercs oOpaiieHre K mporpamMMmHoMy obOecreueHuio  MicrosoftWindows,
MicrosoftOffice, B Tom uucie 1Is MOATOTOBKH MYJIBTUMEIUINHBIX MPE3EHTAIUH 110
TeMaM ceMUHapoB B mporpamme PowerPoint. Jlns co3maHus KOHEUHBIX HE
pEeIaKTHPYEMBIX BEpCUil JOKYMEHTa peKOMEHAyeTcsl ucmoib3oBath AcrobatXPro,
Bxoasumii B coctaB makera AdobeCreativeSuite 6 MasterCollection.

[Ipy wW3ydeHMH JUCIUIUIMHBI OOYYarOIIMEecs WMMEIOT BO3MOXHOCTH
WCITOJIB30BaHUsT MH(OPMAIIMOHHO-CIIPaBOYHbBIX cucteM «Kymbrypay u «["apanTy,
Bcepoccuiickyro OTpPaciIEBYIO CIIPABOYHYIO CUCTEMY «ubopmuoy,
pedepaTuBHBIX U OMOTMOMETPUUYECKUX 0a3 NaHHBIX PELIEH3UPYEMOM JUTEPATYpPhI
WebofSciencenScopus, B COOTBETCTBUM € 3aKITIOYCHHBIMH JOTOBOPAMHU.

Ha Bcex kommpioTepax B HMHCTHTYTE YCTAHOBJICHO JIMIICH3MOHHOE
AHTUBHPYCHOE  MPOTpaMMHOE  OOecreueHue KaspeskyEndpointSecurity.
HeobxoaumbiM yciioBueM WH(DOPMAITMOHHONW O€30MaCHOCTH WHCTUTYTA SIBISICTCS
oOs3aTeNbHAs TIPOBEpKa HA HAJIWYME BUPYCOB BHENTHUX HOCHUTENEH Mepes uX
ucnob3oBanueM ¢ nomoinbsio KaspeskyEndpointSecurity.
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HCpC‘II/ICJICHHOG IIpOrpaMMHOC oOecreyeHrue 0OHOBIISICTCS T10 MCPEC BLIXOJa
HOBBIX BepCI/Iﬁ IIporpaMm B paMKaX COOTBCTCTBYIOIIHNX HI/IHGHSI/Iﬁ Y COTJIAllICHUM.

6.4. MaTepuajJibHO-TeXHUYECKAasi 0a3a

MarepuanbHO-TEXHUYECKOE OOECIEYeHUE pealu3yeMOl  JIUCUUILTUHBI
COOTBETCTBYET TpeOOBAHUIM benepanbHOTO rocyJapCTBEHHOTO
00pa30BaTeNpHOTO CTaHIapTA.

JInst mpoBeAeHUs 3aHATUIM JIEKIMOHHOTO TUIIA, 3aHATAN CEMUHAPCKOTO THIIA,
KypCOBOTO IPOEKTUPOBAHMS (BBIIOJHEHUS KYpCOBBIX pPadOT), TIPYyNIOBBIX H
WHJMBUAYAJIbHBIX KOHCYJbTAllMM, TEKYIIEr0 KOHTPOJS W MPOMEKYTOUYHOU
aTTecTallii B Y4eOHOM IIPOLECCE AaKTUBHO HCIIOJNB3YIOTCSA  CIEAYIOIIHE
CHelUaIbHbIE TOMEIICHMUS:

VYyeOHast ayauTopus s IPOBEACHUS 3aHATUN JIEKIIMOHHOTO THUIIA, 3aHATUN
CEMHUHAPCKOTO THIA, TPYIIOBBIX U WHAWBUIYAJIbHBIX KOHCYJIbTAIlMil, TEKYIIETO
KOHTPOJII M TPOMEXYTOuHOM  arrectanuu  (ayautopusi  Ne  213a).
Cneunanu3upoBanHas mebOenb Ha 30 mocajoyHbIX MeCT (CTOJbI MUCHMEHHEIE,
CTynbs, pabodyee MeCTO TMpernojaBarensi, JOCKa HACTCHHas, ayJAuTOpHas).
JleMoHCTpaniMoHHOE  00OpynoBaHue  (MYJIbTUMEIUMHBIA  MPE3CHTAIMOHHBIN
KOMIUIEKC B COCTaBE IMPOEKTOPA, SKpaHa, AKTUBHOW AaKyCTUYECKOW CHCTEMBI,
MEePCOHATBLHOTO KOMIIbIOTEpAa) M y4eOHO-HarjsaHble mocoOuss (B T.4. B
AIIEKTPOHHOM BHJIE).

JI1st caMoCTOSATENBHOM padOTHI CTYIEHTOB IIPEIHa3HAUYCHBDI:

[ToMetienne ajis caMOCTOSITENHHON paOOThl (YMTANbHBIA 3a)1 OMOIUOTEKH,
aynutopus Ne 209). Cnenuanu3upoBaHHas MeOenb Ha 25 MOCAJA0YHBIX MECT
(CTOJIBI, CTYJbS, KHUXKHBIE IIKa(bl), TEIECBU30pP, KHUKHBIA U JTOKYMEHTAJIbHBIN
dona. Ilepconanpabie KOMIBIOTEPHI (9 MIT.) ¢ MOAKIIOYEHHEM K ceTh «HTepHeT»
U JIOCTYIIOM B 3JIEKTPOHHYIO HH(POPMAIMOHHO-00pa30BaTEIbHYIO CPEy By3a.

[Ipy HEoOXOAMMOCTH B Y4YEOHOM IMPOLIECCE MCIONB3YIOTCS KOMIUIEKTHI
MEPEHOCHBIX JIEMOHCTPAIIMOHHBIX KOMIUIEKCOB (HOYTOYK, TPOEKTOP, IKPaH).

Bce xkommbroTepsl MHCTHTYTAa O0OBENUHEHBI B JOKAIBHYIO CETh, C KaXJI0TO
U3 HUX BO3MOXKEH BBIXOJ B I100anbHyt0 cetb MHTepHeT. UHCTUTYT MCTIONB3YyeT
BBIJICJICHHBI KaHal cO CcKopocThio 10 MO6/c. Jlns CTYIEHTOB HMMEETCs
BO3MOKHOCTh BbIXOAa B C€Th MHTEpHET ¢ MOOMJIBHBIX YCTPOMCTB MOCPEICTBOM
cetn WiFi, koTopas ycTaHoBJIeHa B yMTaIbHOM 3aiie UHCcTUTYTA.

[IpoBeaeHue JAeKUMKA MO AUCLMIUIMHE COMPOBOXKIAETCS MCIOJIb30BAHUEM B
KauecTBe y4eOHO-HAIJIAIHbIX MAaTEPUAJIOB CIal-TIPE3ECHTALUSIMHU.

7. BOCIIUTATEJIbBHASA PABOTA

Bocriuranue ~— oOyuarommxcs ~ Mpd  OCBOGHHM  WMH  OCHOBHBIX
npodeccuoHanbHbIX ~ 0Opa3oBaTeNnbHbIX  mporpamMm  (mamee —  OIIOII)
OCYIIIECTBIISIETCS. HA OCHOBE palodeil MpOorpaMMbl BOCIIMTAHMS W KaJCHIAPHOTO
J1aHa BOCTIMTATENbHOM paboThl, BKiroyaembix B OITOII.
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Ilens BocmuTaTeNbHOM pabOTHI — CO3JaHUE YCIOBUM ISl aKTUBHOMU
KUBHEJEATCIPHOCTH  OOYyYalomMXCcsl, WX TPaxIaHCKOrO CaMOOIpeaeIeHus,
po¢heCCUOHAIBHOTO CTaHOBJICHUS u WMHIMBU1YaJIbHO-JIMYHOCTHOM
caMOpeaIM3alMid B CO3WAATEIBbHOM  JESITEIbHOCTH I YAOBJIETBOPEHUS
MOTPEOHOCTEN B HPAaBCTBEHHOM, KYJIbTYPHOM, UHTEIJIEKTYaJIbHOM, COITMAILHOM U
npo¢eCCUOHAIBHOM Pa3BUTHH.

3amaun  BOCOUTATENbHOM  pabOTBHI:  pa3BUTUE  MHUPOBO33PEHUS U
aKTyaJIM3aIidss CHUCTEMBbI 0a30BBIX IIEHHOCTEH JIMYHOCTH, NPHOOIICHHE K
0O0IIeYeIOBEYECKUM HOPMaM MOPAJi, HAIIMOHAIBHBIM YCTOSM M aKaJIeMHIECKIM
TPAJULUSAM; BOCIIUTAHUE YBAXKCHUS K 3aKOHY, HOpMaM KOJUJIEKTUBHOM >KH3HH,
pa3sBUTHE TPAXKAAHCKOM W  COUHAIBHOM  OTBETCTBEHHOCTH; BOCIHTAHUE
MOJIOKHUTEIIBHOTO OTHOIICHUSI K TPyay, (HOpMHUpOBAaHHWE KyJIbTYPhl W OTHUKH
npodecCHOHAIBHOTO  OOImeHus;  (GOpPMUPOBAHHWE  JIMYHOCTHBIX  KA4eCTB,
HEO0OXOIUMBIX 17151 3((HEKTUBHON MPOdEeCCHOHAIBHOM JAEATEIbHOCTH; BOCIIMTAaHUE
BHYTPEHHEH MOTPEOHOCTH JTMYHOCTH B 3JI0POBOM 00pa3e KU3HHU, OTBETCTBEHHOTO
OTHOILLICHUS K NPUPOJHOW M COLMOKYJBTYPHOW CpEHE; IOBBIIMIEHUE YPOBHSA
KYJIbTYpPBbI 0€30MaCHOTO MTOBEICHMS.

Ocobennocty u Tpamuiuu HMHCTUTYTa OOYCIOBIMBAIOT CICAYIOIIUE

OCHOBHBIC  HAIlPaBJICHUS  BOCIUTATEIBHOM  pabOThl:  MATPUOTHYECKOE,
TPaXJaHCKOE,  JyXOBHO-HPABCTBEHHOE,  KYJIbTYPHO-TBOPUYECKOE,  HAy4YHO-
o0Opa3oBaTenbpHOE, npodecCuOHaABHO-TPYAOBOE, BOJIOHTEPCKOE

(moOGpoBoJibueCKOE),  dKOJIOrMYecKoe, (usznueckoe. Buasl  nesITEIBHOCTH
oOy4Jarommxcss B BOCIUTATEIbHOM cHCTEME OOpa30BATENbHON OpraHU3ALNH:
MPOEKTHAs JIEATEIbHOCTh (KAaK KOJUIEKTUBHOE TBOPYECKOE JIEJ0), BOJOHTEpPCKas
NeATEIbHOCTh,  y4eOHO-HMCCIIeOBaTENbCKass W HAyYHO-HMCCIIEOBATENbCKas
JESTENBbHOCTD, JOCYTOBasi, TBOPUECKAsI U COLUUAIBHO-KYJIbTYPHAS AEATEIBHOCTh U
Ap.

BocriurarensHblii TOTEHIMAI  y4eOHO-MCCIEAOBATEILCKOM ¥ HAy4YHO-
HCCIIEIOBATEIIbCKOW  JIESITEJIbHOCTH  PEAIU3yeTCs B IPOLECCE  Pa3BUTHA
HCCJIEIOBATENLCKOW KOMIIETEHTHOCTU O0YUYaroIMXCs Ha MPOTSHKEHUU BCETO CPOKa
ux oOyuenuss B  Mucturyre.  PesynpTaThl  CTYJEHYECKONW  Hay4HO-
UCCJIEIOBATENLCKON JIEATEIbHOCTH MPOXOMAST ampoOaIuio B paMKax Hay4YHBIX U
HAay4YHO-TIPAKTUYECKUX KOH(MEPEHIMI pa3IuyHOTO YpOBHS, B T.4. KOH(EpEHIUH,
OpraHu30BaHHbIX THCTUTYTOM.

CoumanbHO-KYJIbTYpHasi W TBOpYECKas JESITEIbHOCTh OOYYaIOIINXCS
peanusyercsi TpU OpraHv3allMi W TPOBEJCHUM 3HAUYUMBIX COOBITUH U
MEPOTPUATHN rpaXJaHCKO-TIATPUOTUYECKOM, Hay4YHO-HMCCJIEN0BATENBCKOM,
COITMOKYJIBTYPHOU ©  (DU3KYJIBTYPHO-CIIOPTUBHOM  HANpaBIICHHOCTH. Bubl
TBOPYECKOW  NEATENbHOCTH oOydarommxcs B MHCTUTYTE:  My3BIKaIbHOE
TBOPYECTBO, Xopeorpaduueckoe TBOPUECTBO, TeaTpabHOE TBOPYECTBO, HAYYHOE
TBOPUYECTBO, MEIUANTPOECKTHI U JIP.

BononTtepckas aesTenbHOCTh 00yYarOIIMXCS — MUPOKUH KPYT HAIPABJICHHUMA
CO3UJATEIIPHON JCATENIBHOCTH, BKIIIOYAIOIINKN pa3iudHble (OPMBI TPakIaHCKOTO
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yuactus. Ilo umHMIMaThBe OOy4aromMXcs M INpPU HUX AKTUBHOM Y4YacTHUH B
WHCTUTYTE OCYIIECTBIISIET CBOIO AESATENBHOCTD T0OPOBOIBUECKUM 0T «MBbD».

Peanuzanuio PabGouell mporpamMmbl BOCIHMTaHUS MOMOTaeT 0OECIeYUBATh
B3aMMOJICHCTBHE C pPa3IMYHbIMM COLMAIbHBIMU HHCTUTYTaMH, CyObEKTaMu
BocnuTaHua. Oco0oe 3HaueHue /s BOCIMTATENBHOIO Ipolecca HMEET
OpraHu3alys MPAKTUYECKOW NEATENIBHOCTH OO0YYalOUIMXCsS C LENbI0 Pa3BUTHS
npo(hecCHOHANBHBIX KOMIETEHIMA B yclIoBusAX WMHcTUTyTa ¥ TpOUIBHBIX
YUPEKICHUM U OpraHu3aluu.

8. OCOBEHHOCTHU OBYYEHUSA UHBAJIMJOB U JIUL C
OI'PAHUYEHHBIMHU BO3ZMOXHOCTAMMU 310POBbA

B npouiecce nzydeHust JUCHUIUIMHBI U OCYIIECTBICHUS MPOIEAYP TEKYIIErO
KOHTPOJISI YCIIEBAEMOCTH W MPOMEXKYTOUHOM aTTecTallid WHBAJIUIOB M JIUI[ C
OTPAHUYECHHBIMH BO3MOXHOCTSIMH 3JI0POBbSI TMPUMEHSIOTCS aJalTUPOBAHHbBIC
dbopMbl  00y4deHHST C€ YYETOM HHJUBHIYAIbHBIX TCUXO(PU3NOIOTHIECKUX
0COOEHHOCTEH.

OOyueHue Ml C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMU UM  HMHBAJIHUJIOB
OpraHu3yeTcsi KaKk COBMECTHO C JIPYTMMU OOYYAIOMIMMHCS Ha JEKIMOHHBIX H
MPAKTUYECKUX 3aHSATUAX, TaK U IO MHAUBUIYaIbHOMY yueOHOMY MiaHy. Bo Bpems
MPUEMHON KaMITaHUH, a TAKXKE BO BpeMsl CAa4YM Pa3IMYHBIX (POPM MPOMEKYTOUHON
U TOCYJApCTBEHHOM WUTOTrOBOM arrectaiuu B MHCTUTYTE CO3/1aHbl HEOOXOIUMBIE
YCIOBUSL [UIi OKa3aHMWs TEXHUYECKOW TMOMOIIM HHBAIWAAM U JUIAM C
OTPAaHUYECHHBIMH BO3MOXXHOCTSIMU 3JIOPOBBSL (MPU HEOOXOJUMOCTH MOXKET OBITh
JOMYIIIEHO TPUCYTCTBUE B aYJUTOPUU ACCHUCTEHTOB, COMPOBOXKIAOUIUX JIHII,
COOaKHU-TIOBOJBIPS U T.I1.).

OOyuarompecs ¢3 YWClIa HWHBAIWAOB W JIMIl C OTrPaHUYCHHBIMU
BO3MOKHOCTSIMU 3JIOPOBbSI, TIPH HEOOXOJUMOCTH, MOTYT OBITh OOECTIEUEHbI
AJIEKTPOHHBIMU W TI€YaTHBIMH OOpa30BaTEIbHBIMH pECypcaMu C Yy4eTOM UX
WHIUBUIYAbHBIX TOTpeOHOCTeH. [l peanu3anuu JOCTYMHOM Cpelbl TpH
HEOOXOJIMMOCTA B Y4eOHOM IIpOIlECC€ MOTYT OBITh 3aJCHCTBOBAHBI JTOKYMEHT-
KaMmepa JUIsl YBEJIWYEHUS TEKCTOBBIX (PParMEHTOB W M300pakKeHWUW (AJig JUI[ C
HapylIICHUSIMA  3pEHUs]) W TEPEHOCHas  WHIAYKIIMOHHAas  CHCTeMa IS
cnabocnpimamux «Mctok» A2 co BCTPOEHHBIM IIJIEEPOM — 3BYKOBBIM
UH(OPMATOPOM.

OBC  «YHuBepcuterckas  OHOMMOTEKa  OHJIAWH»  MPEJOCTABIISET
oOyuaromumcst ¢ OB3 (mo 3peHuro) psjg BO3MOXKHOCTEH il oOecreueHus
s exTrBHOCTH mporiecca oOyuenus. [Ipu ureHum macmTad cTpaHUIlBl caiiTa
MOXHO YBEIMYUTHh C IMOMOUIBIO CIEHHAIBHOTO 3HAYKA Ha TJIABHOW CTpaHUIIE.
MOXXHO WCTOIB30BaTh TOJHOIKPAHHBIM PEKUM OTOOPAKEHUS KHUTH WITH
BKJIIOYUTHh O3BYUYHMBAHUE HEMOCPEJACTBEHHO C CaillTa MpU MOMOIIM Mporpamm
’KpaHHOTO Joctyna (Hampumep, Jaws , «Balabolkay). CkaunBaembie (hparMeHTHI B
dbopmare pdf, wumeromme BBICOKOE KA4eCTBO, MOTYT  HCHOJIB30BATHCS
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TU(IONPOrpaMMaMU  JUIsl TOJIOCOBOIO  O3BYYMBAHHUSI TEKCTOB, MOIYT OBITh
3arpy’KeHbl B TH(QIIOIUIEEPHI, a TAK)KE CKOIMPOBAHBI HA JHOOOE yCTPOMCTBO IJIs
KOM(pOPTHOTO YTEHHUS.

CepBuc OBC «lluTaTHHK» MOMOraeT IOJIb30BATEI0 H3BIEYb LUTATy U
aBTOMATUYECKU (POPMHUPYET KOPPEKTHYIO OMOIMOrpapuuecKyto CChbUIKY, YTO
OCOOEHHO aKTyaJbHO JJIS JIMIl C OTPAHWUYEHHBIMU BO3MOKHOCTSIMH U OOJerdaer
MPOIIECC HAMMUCAHUS KyPCOBOM MU BBITYCKHOM KBaTH(PUKAITMOHHON paOOTHI.

JIns moAroToBkM K 3aHATHSAM oOywaromuecss ¢ OB3 (o 3peHuio) Moryr
UCIOJIb30BaTh MOOMIbHOE mnpuioxenne OBbC «Jlanpy, mpenHa3HadyeHHOE IS
O3BYYHMBAHUSl TEKCTAa KHUTH. PexuM pocTtyna: >3JIE€KTPOHHBIA, MPHIIOKEHHE
CKayMBaeTCsl 00yJaromMCsl CaMOCTOSITENIFHO ¢ caiita e.lanbook.ru, Heobxonumoe
ycioBue: ObITh 3apeructpupoBanHbiM B OBC «Jlanwy. HMcmomszyercs cBoOOIHO
pacrpocTpaHsiemMas mporpamma SKpanHoro pocryna Nvda.

[TonpoOHee 00 opraHu3alMu IOCTYIMHOW CpEabl CM. COOTBETCTBYIOLIMI
pazzies OCHOBHOM MpogeccuoHanbHON 00pa30BaTeIbHOM TPOrPaMMBI.
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