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1. OBIIUE CBEJEHUS O JUCHMUILINHE

1.1. HamMeHoBaHue TUCHHUILINHBI

Pabouas yueOHas mporpamma npeaHa3HaueHa JiJIsi MarucTpoB (B TOM YHCIIE
JUIS WHKIIO3UBHOTO 00Opa3oBaHWs WHBANUAOB W JIMIl C OTPaHUYECHHBIMU
BO3MOXXHOCTSIMH  3JI0pPOBbSI), OOYYarOIIMXCS IO HAIMpPaBJICHUIO TMOATOTOBKHU
51.04.06 «bubnuoreyno-uHGOpPMAIIMOHHAS ACATEIBHOCTDY, TPOGUIIL MOATOTOBKU
«Teopuss W  METONONOTHS  yNpaBiCHHs  OWUOIMOTEUHO-WH(DOPMAIIMOHHON
JeSITEIbHOCThIO», Ha Kadeape OuOIMOoTeYyHO-UH(DOPMAILIMOHHONW N1€ATEIbHOCTH,
JIOKYMEHTOBE/ICHUS W  apXHBOBeIeHUs XabapoBCKOTO  TOCYAapCTBEHHOTO
UHCTUTYTa KYyJIbTYpbl, B COOTBETCTBHUHU C (peJepalbHBIM TOCYAapCTBEHHBIM
o0pa3oBaTeNbHBIM  CTAHAAPTOM  BBICHIETO  00pa3oBaHUsS, YTB. MPHUKA30M
MunncrepctBa oopazoBanus u Hayku PD ot 06.12.2017 1. Ne 1188.

1.2. MecTo 1McUMIJIMHBI B CTPYKTYpe 00pa30oBaTe/ibHOIi NPOrpaMMbl

JlanHpIli Kypc BXOAMT B 4YacTh ydyeOHOro rmiana (b1.B.04),popmupyemyro
y9aCTHHKaMH 00pa30BaTeIbHBIX OTHOIICHUHA U HETTOCPEICTBEHHO CBSI3aH CO BCEMU
€ro AUCITUTUTMHAMH.

JlanHass ydeOHas IUCIUIIIMHA JIOTHYECKH U COJEP)KATeIbHO CBS3aHA C
mucuurimHaMu:  «Opranmzanuss M METOJIMKa  OMOJMOTEKOBEIYECKHUX,
oubnuorpadoBeTUECKUX M KHUTOBEIUYECKUX HCCIeN0BaHul», «bubmuoreunas
npodeccuonorus»,  «OpraHu3allMOHHOE  Pa3BUTHE  CHUCTEM  YINpaBICHUS
OuOMMOTEeUHO-MH(GOPMAIIMOHHON JCSTENBHOCTBIO» M JPYTUMU W TPOJIOJDKAET
dbopMHpPOBaTH KOMILIEKC HEOOXOAMMBIX BBITTYCKHUKY KOMITCTCHITHH.

1.3. Ileab ocBOEHHST AU CHUILIMHBI

JlanHast mporpaMma IpeaycMaTpUBaeT YYeT OCHOBHBIX TpeOOBaHUM K
YPOBHIO TpOo(eCCUOHAIBLHOTO0 00pa30BaHUsl MarucTpa, K KauecTBY €ro 3HaHuM U
IOCTPOEHA B COOTBETCTBUU € TpeboBaHusAMU DenepasbHOr0 rocynapCTBEHHOIO
o0pa30BaTeIbLHOTO CTaHAapTA.

Heabo ocBoCHUSA TUCHUIUIMHBI «Teopuss M METOAOJOTUS MapKETHHTa
On0IMOTeUYHO-UH(DOPMALIMOHHON NEATEIIbHOCTI SIBJISICTCS W3y4YECHUE
TEOPETUIECKUX OCHOB W OBJIAJICHUE MPAKTUICCKUMHU HABBIKAMH M MHCTPYMEHTOM
COBPEMEHHOTO MAapKETHHTa, YTO 00ECTieunBaeT MOATOTOBKY MaruCTpoB K HaAy4HO-
UCCIICIOBAaTEIbCKOMY WM YIPaBJICHYECKOMY  BHIaM  MpodecCHOHATbHOM
JeSTEIbHOCTH, (OPMHUPOBAHME Yy CTYACHTOB MAapKETHHTOBOTO MBINUICHUS U
CTHICIMALHBIX HABBIKOB, OOECIEUMBAIONINX €ro peaju3alyio B YyIpaBICHUH
COBPEMCHHOM OMOIMOTEKOM.

3amaun Kypca HampaBjieHbl Ha JIOCTH)KEHHE €ro ILeld U IO3BOJISIIOT
U3YYUTh TEOPUIO M METOOJOTHI0 MAPKETUHTA KaK NMPUOPUTETHOTO HAIPaBJICHUS
yIpaBICHYECKON JEATEIbHOCTH, OCOOEHHOCTEN €ro MposiBICHUs B OUOIMOTEUHO-
uHpopmamoHHou cepe; GopMHUPOBaHUE HABBIKOB MPUMEHEHUS MAapKETUHIOBBIX
METO/IOB, TPUEMOB M CTPATETHil B YIIPABICHYECKON NEATEIbHOCTH.



1.4. TlmanupyemMble pe3yabTaThl 00y4eHHUs 10 AUCHUIITHHE

dopmupyembie NHauKaTopbl 10CTHXKEHUS I[InanupyemMble pe3yJbTaThl
KOMIIETEHIIMH KOMIIeTeHIH i NMPAKTHYECKOM 1eATeJIbHOCTH,
o0ecrneynBaoUue
(popMupoBanue KomMneTeH Ui
IIpodeccnonanbHbIe KOMIIETEHIIUH
IK-1 [1K-1.1 3nats: [1K-1.1 3uaTs:

I'oToBHOCTSH K - OCHOBBI Pa3pabOTKH, - METOIUKY Pa3pabOTKH MPOTrPAMMBI
pa3paboTke, OpraHu3aluy U POBEICHUS MapKETHHIOBBIX UCCIIEJOBAHUH 10
OpTraHH3aIUH U KOMIUICKCHBIX HCCJICIOBAHUH 10 | KOHKPETHBIM HANIPABIICHUSM U
MIPOBEJICHUIO KOHKPETHBIM HampaBICHUSIM U npobiemam OuOIHOTEUHO-
KOMIUICKCHBIX npobiieMaM OHOIHMOTEYHO- MHPOPMAIMOHHON IS TETHHOCTH;
UCCJICIOBAaHMM 110 | HH(OPMALIMOHHON - METOAMKY OpraHU3aIlUH
KOHKPETHBIM JESITEIIbHOCTH MapKETHHTOBBIX HCCIIEJOBAHUH 1O
HAIPaBICHUSM U KOHKPETHBIM HalpaBICHUSIM U
npoOaemMam npoGiemMam OMOINOTEYHO-
OMOIMOTEYHO- UH(POPMAITMOHHON IS TETHHOCTH;
nH(MOPMaLIMOHHON - METOAMKY MIPOBEICHUS
JEeSTEIIbHOCTH MapKETHUHIOBBIX HCCIIEJOBAHUH 1O

KOHKPETHBIM HAIPaBICHUSAM H
npobiemMam OMOINOTEYHO-
UH(POPMAITMOHHON JIEITETTHHOCTH
[1K-1.2 Ymers: [K-1.2 Ymers:
-pa3pabatTbIBaTh, - pa3pabaTbIBaTh IPOTrPAMMBI

OPTaHU30BBIBATH U MPOBOIUTH
KOMILJIEKCHBIE MCCIIEJIOBAHUS 110
KOHKPETHBIM HAIIPaBICHHUSIM U
npobiaemaM OUOINOTEYHO-
UH(POPMALIMOHHOM
JeSITeTbHOCTH

MapKETHHTOBBIX HCCIIEIOBAHUH 110
KOHKPETHBIM HAMpaBICHUSIM U
npoOaemam OUOINOTEUHO-
MH()OPMALIMOHHOM AEATETbHOCTH;

- OPraHU30BbIBAaTh MAPKETUHTOBBIC
WCCIIEIOBAHMSI 110 KOHKPETHBIM
HaIpaBIEHUSM U MIpolIeMaM
610IMOTeYHO-NH(POPMALTUOHHOMN
NeSITeTbHOCTH;

- IPOBOJIUTh KOMILIEKCHBIE
MapKETUHTOBBIC MCCIIEIOBAHUS IO
KOHKPETHBIM HaIpaBICHUSIM H
npoGiemMaM OMOIUOTEYHO-
WHPOPMAIIMOHHON eI TETPHOCTH

I1K-1.3Bnazeer:

- HaBbIKaMU pa3pabOTKH,
OpraHu3alluy U MPOBEICHHS
KOMIUIEKCHBIX HCCIIeI0BaHUH 110
KOHKPETHBIM HaIlPaBICHUSIM U
npobiaemaM OUOINOTEUHO-
MH(OpMaLIOHHON
JeSITeTbHOCTH

TIK-1.3Bnanets

- HaBBIKaMH pa3pabOTKu
MapKETHHTOBBIX UCCIIEIOBAHUH 110
KOHKPETHBIM HaIlpaBJICHUSIM U
npobiaemMaM 6MOIMOTEUHO-
MH(POPMAIMOHHOHN JeATeIbHOCTH;
- HaBBIKAMU OpPTaHU3aIuT
UCCIIEIOBAaHUH 1O KOHKPETHBIM
HaIpaBJIEHUSIM U ITpoliemMam
610MMOoTeYHO-MH(DOPMAITTOHHON
NeSITebHOCTH;

- HaBBIKAMU TPOBEICHMS
HCCIIEI0BAaHUM 110 KOHKPETHBIM




HalpaBJICHUAM U polieMam
6u6IMoTeYHO-NH(POPMALMOHHON

JeSITEIbHOCTH
[1K-3 [1K-3.1 3uaTts: [1K-3.1 3uaTts:
['oToB K - OCHOBBI aHAJTN3a, DKCTIICPTU3bI U | - OCHOBBI AHAIH34, SKCIIEPTU3HI U
CUCTEMHOMY MOJICPHU3AIMH TEXHOJIOTHYECKUX | MOJACPHHU3AIMH TEXHOJIOTUIECCKUX
aHau3y, mporeccoB B cepe nponeccoB b1 ]I Ha ocHoBe
JKCIIEPTHU3E U Ou0IMOTEYHO- METOJIOB U IPHUEMOB MapKETHHTa
MOJICPHHU3AIUN uH(OPMATMOHHON NeSTEIbHOCTH
TEXHOJIOTHYECKHUX | JIEATEIBHOCTH
nporeccoB B cepe | [1K-3.2 Ymers: [1K-3.2 Ymerts:
OnOIMOTEYHO- - ICTI0JIb30BaTh METO/IbI, - UCTI0JIb30BaTh METO/IbI, CIIOCOOBI
WH(OPMAIIMOHHON | CrIOCOOBI aHAH3a ¥ SKCIIEPTU3bl | aHATH3a ¥ DKCTICPTH3BI
JEeSTENIbHOCTH TEXHOJIOTMYECKUX MPOILIECCOB B | TEXHOJIOTHYECKUX MporeccoB B/
chepe OMOIMOTEUHO- Ha OCHOBE METOIOB M IIPUEMOB
nH(OPMALIMOHHON MapKEeTHHTa JAeATeIbHOCTH;
JESITEIIbHOCTH - MOJICpHU3UPOBATh
- MOZICPHU3UPOBATH TEXHOJIOTUYECKHUE TIPOIIECCHI B
TEXHOJIOTMYECKHUE MPOIECCHI B cdepe 6MOIUOTEUHO-
chepe OMOIMOTEUHO- UH()OPMAITMOHHON JEATETHHOCTH
WH(OPMATMOHHON Ha OCHOBE METOJIOB U IIPUEMOB
JIESITSIIBHOCTH MapKETHHTA JIeATEITbHOCTH
[1K-3.3 Biragets: I1K-3.3 Bnagers:
- HABBIKAMU TIPOBEICHUS - HaBBIKaMU [TPOBE/ICHUS aHAJIN3a,
aHaNn3a, SKCIIePTU3bI U aHAIIN3a, | SKCIEPTU3bI K MOJICPHU3AINN
SKCHEPTU3BI U MOJIEPHUA3ZALINN TEXHOJIOrnYeckux npoueccoB bU /|
TEXHOJIOTMYECKUX MPOIIECCOB B | HA OCHOBE METOJIOB M MPUEMOB
chepe OMOTMOTEUHO- MapKEeTHHTa JeSTEIHbHOCTH
UH(POPMALIMOHHOM
JIESITIIBHOCTH
[1K-4 [1K-4.1 3nats: [1K-4.1 3naTts:
['oToB K - OCHOBBI pa3paboTKH, - OCHOBBI pa3pabOTKH, afanTaluu 1
pa3paboTke, aJlanTalyy ¥ pealn3aiuu peanu3ainuyi THHOBAIIMOHHBIX
aJanTanud u WHHOBAIIMOHHBIX TICHXOJIOTO- TICHUXOJIOTO-TIEAArOTUIECKUX
peanuzanuu MeAarorn4eckuX TEXHOJIOTHI B | TEXHOJOTUH B OMOINOTEYHOM
WHHOBAIIMOHHBIX OoubIMOoTEYHO- 00CTyXKBaHUH;
MICUXOJIOTO- uH(OPMaIMOHHON - OCHOBBI pa3pabOTKH, afanTaluy 1
MearornIecKux JIESITSIILHOCTH U B CHCTEME pean3ay HHHOBAIIMOHHBIX
TEXHOJIOTH B HEMPEPBIBHOTO OMOIMOTEHHO- TICUXOJIOTO-TIeAArOTUYECKUX
OuOIMOTEYHO- WH(pOPMAITMOHHOTO TEXHOJIOTHI B OMOIMOTEYHOM
uH(pOPMaIMOHHON | 0OpazoBaHUs oOIIeHNH;
JIESITCIIBHOCTH U B - OCHOBHI Pa3pabOTKH, aTanTali 1
cucreme pea3ay HHHOBAIIHOHHBIX
HETNPEPBIBHOTO TICUXOJIOTO-TIeAArOTHISCKUX
OuOIMOTEYHO- TEXHOJIOTHI B CHCTEME
UH(HOPMAIIMOHHOTO MOATOTOBKH, TIEPETIOATOTOBKH U
o0pa3oBaHUs TTOBBIICHUS KBATH(PUKAITTT
OMOIMOTEYHBIX KaIPOB
[1K-4.2 YMers: [1K-4.2 Ymers:
pa3palaThIBaTh, aAANTUPOBATh U | - pa3pabaThIBaTh, aAATUPOBATH U
pean30BhIBATh pean30BhIBATH HHHOBAIIMOHHBIE

NHHOBAIIMOHHBIC IICHUXO0JIOI'O-

TICUXOJIOIrO-TICJarorut4eCKuc




MeIarOrMYecKre TEXHOJIOTHH B
OuOIMOTEYHO-
HH(}pOpMaAITMOHHOM
JESITEIILHOCTH U B CUCTEME
HEIPEPHIBHOTO OMOIMOTEYHO-
UH(POPMALIMOHHOTO
00pazoBaHus

TEXHOJIOTHH B OMOJIMOTEYHOM
00CITy’)KUBaHHH;

- pa3pabaThIBaTh, aAaNTHPOBATH H
peaIn30BBIBATH HHHOBAIIMOHHBIC
[ICUXO0JIOT0-T1€JarOTHUYECKHE
TEXHOJIOTHH B OMOJIMOTEYHOM
0011IeHUN;

- pa3pabaThIBaTh, aANTHPOBATH U
peaIn30BBIBATH HHHOBAIMOHHBIC
IICHXOJIOTO-T1€IarOrHYECKHIE
TEXHOJIOTHH B OMOJINOTEYHOM
00CITyKBaHUH;

B CHCTEME ITOATOTOBKH,
NIEPEIOArOTOBKH M ITOBBIIIICHHS
KBTI (hUKAMKA OMOTMOTEIHBIX
KaJIpOB

[1K-4.3 Biragets:

- HaBbIKaMH pa3pabOoTKH,
aJIanTalliy ¥ pean3aluu
WHHOBAIIMOHHBIX TICHXOJIOTO-
NEeIarOrMYECKUX TEXHOJIOTHIA B
OMOIMOTEYHO-
UH(}pOpMaITMOHHOM
JESITEIIBHOCTH U B CUCTEME
HEIPEPHIBHOTO OMOIMOTEYHO-
MH(OPMaLIMOHHOTO
o0Opa3oBaHUs

[1K-4.3 Bnaners:

- HaBBIKAMH Pa3pabOTKH,
aJlanTalyy ¥ peain3aiuu
WHHOBAIIMOHHBIX TICHXOJIOTO-
MEearorn4ecKuX TEXHOJIOTHIA B
OUOIMOTEYHOM OOCTYKHBAHUU;
- HaBBIKAMH Pa3pabOTKH,
aIanTanyy ¥ peain3aiuu
WHHOBAIIMOHHBIX TICUXOJIOTO-
MearorMYeCKUX TEXHOJIOTHH B
OMOIMOTECYHOM OOIICHHH;

- HaBBIKaMH pa3pabOTKH,
aJIanTalyy 1 pealn3aiuu
WHHOBAIIMOHHBIX TICUXOJIOTO-
MearorMYeCKUX TEXHOJIOTHH B
CUCTEME MOATOTOBKH,
TIEPETIOATOTOBKY M TTOBBIIIICHHS
KBaMUKaIUU OUOINOTEUHBIX
KaJpoB

[1K-10

I'otoB K
pa3paboTke u
pea3anuu
MIPOEKTOB U
porpaMm
COIMAITLHO-
KYJIbTYpHOH
JIESITCIIBHOCTH
Ooubnuorexku

I1K-5.10.1 3HaTh:

- TEOPETUICCKHE OCHOBBI
COLIMANTLHO-KYJIBTYPHOTO
MIPOSKTUPOBAHUS U
MPOrPaMMHUPOBAHHUS
OuOINOTEUHO-
nH(OpMaLOHHON
JIeITEIIbHOCTY |

- METOIOJIOTMYECKHE OCHOBBI
pelieHus 3a1a4 1o
MIPOSKTHPOBAHHIO H
IPOTPaMMHPOBAHHIO
OMOIMOTEUHO-
nH(OpMaLOHHON
JIeITEIIbHOCTH;:

- IPAKTUIECKHE OCHOBHI
pelIeHus 3aa4 1o

I1K-10.1. 3HaTk:

- METO/I0JIOTHYECKHE OCHOBEI TI0
pa3paboTke U peanu3aiuu
MIPOEKTOB U MPOTPaMM COITHATBHO-
KYITbTYPHOU JAESITETbHOCTU
OHMOIMOTEKH Ha OCHOBE METOJIOB U
WHCTPYMEHTOB MapKETHHTA.




MIPOCKTUPOBAHUIO OMOJIMOTEYHO-

UH(POPMALIMOHHOM

JIeITEIIbHOCTH.

I1IK10.2. YMeTsh: T1IK10.2. YMeTsh:

- UCIIOJIB30BaTh 3HAHUS I10 - HCIIOJIL30BAaTh 3HAHUS 110

pa3paboTKe U peaaTu3aiuu pa3paboTKe U peann3alun

MIPOEKTOB M MPOTrPaMM MIPOEKTOB M MPOTPaMM COIUATBHO-

COLIMAJIbHO-KYJIbTYPHOH KYJbTYPHOU AEATENbHOCTH

JIeATEeIbHOCTH ONOJIMOTEKHU OMOJMOTEKH HA OCHOBE METOJIOB U
WHCTPYMEHTOB MapKETHHTA.

I1K-10.3. Bianers: I1K-10.3. Brnazgers:

- IPAKTUYECKMMHU OCHOBAMH MPAKTUYECKUMH OCHOBaMHU

pEIIeHUS 3314 110 pEIICHUS 3a1a4 110

MIPOCKTUPOBAHUIO U MPOCKTUPOBAHUIO U

MIPOrpaMMHUPOBAHHIO MIPOrPaMMHUPOBAHUIO COITUATBHO-

COLIMAIbHO-KYJIbTYPHOM KYJIbTYPHOH IEATEIBHOCTH

JIeATECIIEHOCTH OMOJIMOTEKH. OMOJIMOTEKH HA OCHOBE METOJIOB U
WHCTPYMEHTOB MAapKETHUHTA.

B pesynbrare ocBOeHUS AUCIUIUIMHBI CTYJICHT JIO0JKEH:

3HATh: TEOPCTUYECKHE W METOMOJIOTHYECKHE OCHOBBI MApKETHHTA,
ABOJIIOIMIO HAYYHBIX KOHIICTIIIMA OpPTaHWU3alMM MapKETHHTOBOM NIEATEITHLHOCTH,
OCHOBHBIC TCOPHUU MAapKETHHTAa M WX COJACPKAHWE, TPUHIUIBI W OOBEKTHI
MapKeTHHTa; KAueCTBCHHBIC W KOJMYCCTBCHHBIC II€IM MAapPKETHUHTA; 3a]layH,
GYHKIIMA MapKETHHTA; KOMITJIEKC MAPKETUHTa M OCHOBHBIE COCTABIISIOIINE; BUIBI
MapKeTHHTa B 3aBUCHMOCTH OT CTCIICHM OXBaTa PBIHKA; BUILI MapKETHHTAa B
3aBUCUMOCTH OT COCTOSIHHSI CIIpOCa Ha TOBAPHI M YCIYTH; OCOOCHHOCTH Pa3BUTHUS
MapKeTHUHTa B OMOIMOTEUHO-UH(OPMAIIMOHHOMN JESITEIIbHOCTH.

yMeThb: HCIOJIb30BaTh Pa3IUYHbIC MAPKETUHTOBBIC TTOJXO/bI B YIIPaBICHUU
OuOIMOTEeUHO-MH(GOPMAIIMOHHBIM YUPEXKICHUEM

BJIa/IeTh: METOJaMH ITPUMEHEHHUS Pa3IMYHBIX MAPKETHUHTOBBIX CTPATETHHA U
CHEIUAIbHBIX ~ HWCCICJOBAaHMNH B  TPAKTUKE  YOPABICHHWS  COBPEMEHHOM
ONOIMOTEKOM.

2. OFBEM U COAEP KAHUE JUCIHUIIJINHBbI
2.1.00beM AU CHUTITHHBI
HNucuuminna «Teopuss W METOAOJOTHUS MapKeTWHra OUOIUOTEYHO-
WH(POPMAITMOHHOW JIESITEIBHOCTHY M3y4aeTcsl MarucTpaHTaMu Ha 2 Kypce.
[Iporpammoii Kypca MpeayCMOTPEHO YTCHUE JIEKLUH, IPOBEAECHUE CEMUHAPCKUX U
MPAKTUYECKUX 3aHATHNA, a TakKe BBIMOJHEHHWE KypCOBOM paboOThl W
caMoCTOsATeNIbHas paboTa CTY/ICHTOB.

0P0 300
Buj yueOHoii padoThl Bcero Cemectpsl Bcero Kype
4acoB 4acoB
KonrakTHasi paGora (Bcero) - - 31 2
B Tom uncne: - -




(01010 300
Buj y4eOHoii paboThI Bcero CemecTpnl Bcero Kypc
4acoB 4acoB
- nexyuu (J13) - - 12 2
- cemunapul (C3) - - - 2
- npakmuyeckue (113) - - 14 2
- menxkoepynnogvle (MI'3) - -
- uHousuoyanvuvie (M3) - -
- epynnosoe koucyromuposarue (I) - - 2 2
- UHOUBUOYATILHOE KOHCYIbIMUPOBAHUEe - - 3 2
)
CamocrosiTeibHast padora - - 149 2
CTyJeHTa (Bcero)
CPC - - 120 2
KOHTPOJIb - - 29 2
B Tom uncie: - -
- MOATOTOBKA KYPCOBOii paGoThI - -
- TEKYIIMH KOHTPOJIb - -
- MPOMEKYTOYHBI KOHTPOJIb - - 9 2
(mMOATroTOBKA K IK3aMEHY)
OO0mas Tpy10eMKOCTh:
(Bcero 3a4. e1./K0JI-BO YacoB 110 - - 5/180
droc)
Buj1 npomMe:KyTOYHO# aTTecTAlINU CeMecCTpbI: Kypc:
(3auer, IK3aMeH)
3auem
9K3AMEH 2
2.2. Temaruyeckuii IiiaH JucuuILIMHLI ( 3PO)

KoJj-Bo yacoB

KonrakTHasi padora

CamocrosiTesbHast padora

O CTY/IEHTOB
o
HaumeHoBaHue pa3aesioB ~
Ne | urem 2 ] o kouTpoan» CPC
n/m | (popmMupyembie : = (:
KOMIIETeHIHH) S |5 |3 |C3 |m3 s S | cpe
& > A s npome
c |5, =S rersyin
= [~ 2 [ uii wyTO
D (>IN} 5] =
3] o = S S HBIT
/M == = /M
Paznen 1. MapKeTHHT KaK NPUOPUTETHOE HANIPABJIEHHE YIPABJICHYECKOM AesITeJILHOCTH
1.1. | BBeaeHue B AUCUUILIUHY
TTK-1; TTK-3;TTK-4:TTK-10 6 6 6
1.2. | CraHOBIEeHHE ¥ pa3BUTHE
MapKeTHHTa B
OUOIMOTEYHOM nene 7 1 1 6 6

Poccun u 3a pybesxom ITK-
1, TIK-3;11K-4;T11K-10




1.3. | BubnuoreuHo-

WHPOPMAINOHHBIH

MapKETHHT KakK BUJ

TBOPYECKOI 7 1

YIPABJIEHYECKON

nestensaoctH I11K-1; TTK-

3;T1K-4;11K-10
1.4. | Komruiekc OMOIHOTEUHOTO

mapkerunara [1K-1; TIK- 9 1 2

3;I1K-4;I1K-10

Pa3nen 2. MapkeTHHTOBBIE HCCIEOBAHNS B OHOIMOTEKAX

2.1. | UccnemoBanns Kak OCHOBA

mapkerunara [1K-1; TTIK- 11 1 4

3;T1K-4;11K-10
2.2. | U3yyenue mnotpebuTeneii

OUOJINOTEYHO-

nHpopManOHHOH 7 1

npoaykiuu u ycuyr I1K-1;

IK-3;11K-4;ITK-10
2.3. | HUccnenoBanue

MapKETUHTOBOM cpenbl

OuOIMOTEKH Kak

HarpaBJIeHUE ee 7 1

MapKETUHTOBOM

nestenpnoctu I1K-1; TTK-

3;TIK-4;I1K-10

Paznen 3. MapkeTHHIoBbIe CTPAaTErnu

3.1. | Crpareruss B KOHTEKCTE

MapKeTHHTa 11 1 4
3.2. | OcHoBHbIE

MapKETUHTOBBIC CTPATETUU 7 1

oubimoreku ITK-1; TIK-

3;TTK-4;T1K-10

Pa3nen 4. MapkeTHHT 0HOIMOTEYHO-UHPOPMAINIMOHHBIX MPOIYKTOB H YCJIYT

4.1. | Tosap (ycayra) Kak

JJIEMEHT KOMILIEKCa 7 1

mapkerunra [1K-1; TTK-

3;TIK-4;11K-10
4.2. | bubmuoredHo-

nHpopMannoOHHbIE

MPOAYKTHl U YCIYTH B 11 1 5

KOHTEKCTE  MapKeTHHTa.

AccOpTUMEHT OMOTNOTEKH

I1K-1; ITK-3;ITK-4;11K-10

Paznen 5. MapkeTHHIOBble KOMMYHUKAIMHN KAK KOMIOHEHT MApPKEeTHHIa

5.1. | Obecnieuenue cnpoca Ha

OMOIMOTEUHYIO
MPOAYKIIUIO U YCIYTH B
KOHTEKCTEC MAapKETUHTa

I1K-1; ITK-3;I1K-4;11K-10




5.2 | Pexmnama u IIP
(oO1ecTBeHHBIC
KOMMYHUKAITAN) KaK
cpencraa
HHPOPMHUPOBAHUL
HaceNeHHUs 0 7 1 1 6 6
BO3MOXHOCTSIX
OMOIMOTEKH M YKPETIIICHHUS
€e UMHJ[KA U BIMSHHS B
peruone IIK-1; TIK-3;I1K-
4;11K-10

5.3. | [labnuk puIEHITH3 —Kak
JIIEMEHT CHCTEMBI
MapKETHHTOBBIX 6 6 6
kommyHukarmi [1K-1;TTK-
3;I1K-4;I1K-10

5.4. | MapkeTtuHTOBas

KOMMYHHKaIMOHHAsI
ciyxba B CTpyKType 6 6 6
yIpaBJeHust OMOINOTEKON
IK-1; TK-3;T1K-4;11K-10

Pa3gen 6. Oprann3anus MApKeTHHIOBO JeATeIbHOCTH B OHOIHOTEKe

6.1 | Opranuzanus MapKeTHHIa

B Oubmuoreke IIK-1; TIK- 6 6 6
3;TIK-4;11K-10

6.2. | IlnanupoBaHue B CHCTEME
YIPaBICHUST MAapKETHHIOM 6 6 6

I1K-1, IK-3;TTK-4;11K-10

6.3. | KoHTponb B MapKeTHHTE
TK-1; TIK-3;1IK-4;1K-10 | © 6 6

6.4. | MudopmarmonHoe
obecrnieueHue
MapKETHHTOBOi 18 18 18
nestensnoctu I1K-1; TTK-
3;ITK-4;11K-10

[oxaroToBka KypcoBoii paboTEl U
WHIIMBHIYaJIbHOE 23 3 3 20
KOHCYJIbTUPOBAHHUE MO

BBITTOJIHEHHUIO KYPCOBOH pabOTHI

I'pynmnoBoe KOHCYIbTHPOBAHHE K

9K3aMeHY 2 2 2
[loaroroBka K sK3aMeHy 9 9 9
Bcero no kypcey 5/180 | 31 12 14 5 149 120 9

2.3 Conep:xkaHue JUCUUIJINHBI
Benenue B {UCHMILINHY

[Ipeamer, nienu 1 3a7a4u JUCITUTUTMHBI, MECTO Kypca B IPo(ecCHOHaTEHOM
oOpazoBanuu. CBsI3b Kypca € JPYyrUMU YYEOHBIMU JTUCHUTUIMHAMHU. DOpPMBI
npoBenenus 3aHsaTui. CoaepikaHue mpakTudeckux padbor. Dopmbl KOHTpOJS B
paMKax JaHHOW JWCIUIUIMHBL. MeToaudeckoe O0O0eCTieueHne JIUCITUTUTHHBIL.
OCHOBHOW CNHCOK JUTEPATYPHI. JJOMOTHUTENBHBIN CIUCOK JTUTEPATYPHI.

Pa3znen 1. MapkeTHMHI KaK IPUOPUTETHOE HANIPABJIECHHE YIIPABJICHYECKOM
NAeATeJbHOCTH
Tema 1. 1. CTaHoBJIeHHe ¥ pAa3BUTHE MAPKETUHIA B
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ouoduoTednoM aesie B Poccnu u 3a pydexom

MapkeTuHr: CyIHOCTh, Ha3HaueHne. COLMAIbHO-DKOHOMHUYECKAs CYIIIHOCTh
MapKeTHUHra. MapkeTuHr — 3T0 ocoOasg ¢uiocogus MNpeAnpUHUMATEIbCTBA.
MapketTuHr — (QyHKOUS YHOpaBi€HHUA. OBONIONUS KOHLENIMM MapKETHHIA.
KoHuenuus coBepiieHCTBOBAHMS TPOr3BoACcTBa. KoHIEnus coBepIeHCTBOBAHUS
toBapa. CowiToBas koHuenuus. Konnenmus mapkerunra. Konnenius conuanbHO-
OTUYECKOTO MapKeTWHra. MapKeTHHr B3auMOJEHUCTBUA. DYHKIMM MAPKETHHTA.
[TpuHunel MapketuHra. Buael MapkerunHra. OmnpeneneHue HyXJ W 3arpocoB
noTpeouTene, obOecrnieueHue KeTaeMoun YAOBJIETBOPEHHOCTH oosee
3¢ (GEeKTUBHBIMU U TPOAYKTUBHBIMHU, B CPaBHEHMHM C KOHKYPEHTaMH, CIOCOOaMH
KAaK YCJOBHE JIOCTM)KEHMS LIeJIed OpraHu3allid B KOHTEKCTE MAapKETHHIA.
OBOJIOLMS ~ CTAHOBJIEHMS W DPAa3BUTHSA  MapkeTWHra.  Bo3HUKHOBEHHE
OCHOBOIOJIAralolMX 3JEMEHTOB MapKeTMHra Kak ¢uiocopun OusHeca
napajuieabHO ¢ (POPMHPOBAHMEM TOBAPOOOMEHHBIX OMNEpaluil MEXIy JIIOIbMU.
[TpakThka ero HMCHonb30BaHUs 3a pyOekOM Ha pPa3HBIX ATanax OOIECTBEHHOTO
pa3BuTusa. CTaHOBJIIEHME MapKETHHra Kak HaydyHOM IMCLUILIMHBEL. Bocmpustue
MapKeTHHra Kak (eHoMeHa Oyp>Kya3HOH HJEOoJIOTMM M SKOHOMUKM B Poccuu
COBETCKOro mnepuojaa. M3MeHeHwe crTaTyca MapKeTMHra B pPaMKax IPOILIECCOB
nepectpoiikn 1980-x rT.

Buenpenue wmapkeTuHra B MpakTUKy padotel Oubmuorek CHIA wu
eBpOMNecKkuX cTpaH. Peanu3ainusi MapKeTHHIOBOrO MOJAXO0Ja Kak OJHOrO U3
CPEIICTB BbIBEJCHUSI OMOIMOTEK U3 MOJNOXKEHUs Kpusuca. OOpalleHne pocCunCKuX
OMOIMOTEK K MAPKETHHTOBOM KOHIENIMU Ha pyoeke 80-90-x rr. XX B. DBomrous
B3IJISII0B POCCUMCKHMX YYEHBIX M CIELUUAIMCTOB B OTHOILUEHUU OIPEACIICHHUS
CYIITHOCTH ¥ Ha3HAYCHHs OUOJIMOTEYHOTO MapKETHHTA.

Tema 1.2. bubaunoreuno-uHGpopMANMOHHBII MAPKETUHT KAK BH/
TBOPYECKOH YIPABJICHYECKOM AeATeJIbHOCTH

bubnuoTteuHpii  MapKeTMHT Kak BHJ TBOPYECKOM  yIpaBICHUYECKOM
NeATEeTLHOCTH, OPUCHTUPOBAHHONW Ha KOHEUHBIN PE3yJIbTaT, T.€. yIOBJICTBOPCHHE
NOTPEOHOCTH B OMOJMOTEYHOW MNPOAYKIMM U YCIyraX B COOTBETCTBUM C
UMEIOIIUMCSI ¥ TIOTCHITHATTBHBIM CITPOCOM.

Pounb 1 3HaueHne OMOIMOTEYHOTO MapKETHHTA B CHCTEME HEKOMMEPUECKOTO
MapKeTHHTa — JICSITCIIbHOCTH, OCHOBAaHHOW HA TPHUHIMIIAX KJIACCHYECKOTO
MapKeTHHTa ¥ HaNpaBJICHHOHM Ha JOCTW)KCHHE IIeJied, HE CBSI3aHHBIX
HEIOCPEJICTBEHHO C TMOJyYeHHEM MpHObLIM. HampaBieHHOCTh MapKeTHHTa Ha
COXpaHeHHE OHOIMOTEKM KaKk KyJIbTYpHOTO W HWH()OPMAIMOHHOTO IICHTpA.
ComuanbHbli W  DKOHOMHYECKHH  acCmeKThl Ha3Ha4YeHHWs  OMOIMOTEYHOTO
MapkeTuHra. [lenu OnbImoTeyHoro MapKeTHHTA.

OYHKIIUU MapKeTHHTa: aHAJIUTHYeCKas (MCCIEIOBaHHE MOTPEOUTEITHCKOMN
Cpenbl); TPOW3BOJICTBEHHAs (COBEpIIEHCTBOBAHWE TMPOAYKIIMM HA OCHOBE
WHHOBAIMi); cObITOBasgs  (opranu3amusi  d3(PGEeKTHBHOTO  WHGOPMHUPOBAHUS
notpeduteneit, obecreueHne dSPGEKTUBHOTO MPOJABIKEHHUS OHOJIMOTEUHO-
WH(OPMAIMOHHOW TMPOAYKIIMU U YCIyr, I[EHOOOpa30BaHMWE); YNpaBICHUA W
KOHTpOJIs (o1ieHKa 3P HeKTUBHOCTH OHOIMOTEYHO-MH(OPMAIIMOHHON
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nesTesnbHOCTH).  COBOKYIIHOCTh — IPUHLMIIOB — OMOJIMOTEYHOrO  MapKETHHIA.
XapakTepucTUKa  NPUHIUIOB:  KOM(OPTHOCTH OMOIMOTEYHOM  Cpenpl,
JOCTYITHOCTh yCIIYT, KOHKPETHOCTb M THMOKOCTb OOCIIy’)KMBaHUS, CErMEHTalus
peiHKa. MeTonpl MapkeTHHra. TEeXHOJOTHMM MapKeTHHra, CBOeoOpashe HxX
peanu3aiuy B OnbanoTeuHoun chepe.

Tema 1.3. Kommuiekc 6H0JIHOTEYHOT0 MAPKETHHI A

Kommieke MapkeTuHra kKak HaOOp (akTOpOB, COBOKYIIHOCTh KOTOPBIX
OpraHU3aIHsl UCIOIB3YET B CTPEMIICHHH BBI3BATh JKEJIAEMYI0 OTBETHYIO PEAKIIHIO
CO CTOPOHBI IENIEBBIX TPYIN TOTpeOUTENei. DIEMEHThl KIACCUYECKOTO
MapKETHHIOBOrO0 Komruiekca: ToBap (product), mena (price), mecto mpomaxu
(place), mnpomBwkeHwe  TOBapa Ha  PBIHOK  mpojax  (promotion).
HampaBieHHOCTh TPOAYKTOB M yCIyr OHOJHUOTEKH Ha YIAOBICTBOPCHHUE
noTpeOHOCTEH MoJib30BaTeNeH. M3yueHre YMuTaTeIbcKOTro Crpoca Kak OCHOBA IS
BBISIBICHUS TOTpeOHOCTel. OrpaHWUYeHHBI XapakTep JCHCTBUS IIEHBI Kak
SJIEMEHTA KOMILJICKCa OUOIMOTEYHOTO MapKETHHTA.
OCOOCHHOCTH peau3aluy MPaKTHKK CTUMYJIMPOBAHUS COBITA M PACTIPOCTPaHCHHS
IPOIYKTA.

Pa3znen 2. MapkeTUHIroBbIe HcC/Ie0BaHNUs B ON0IMOTEKAX
Tema 2.1. UccienoBanue Kak 0CHOBA MAPKETHHIa

MecTo M pojJb HCCIENOBATEIbCKOIO IOWCKAa B MapKETHHre. 3Hau€Hue
U3YYCHHUS BO3MOXXHOCTEH OWOJMOTEKH HJs1 JOCTIDKEHHS €€ MapKeTHHTOBBIX
uenei. HampaBineHHOCTh MCCIEAOBAaHUS HA PACKPBITHE MOTEHIMAIa OMOJIMOTEKH,
ee CWIBbHBIX M cHnabbix cTOpoH. Pa3paboTku, wucmonb3yemble TpU BBIOOpE |
peann3anuy CTPAaTeTud M TaKTUKH OMOIMOTEKH, KaK pe3yabTaT MapKETHHTOBOTO
uccienoBanusi. (OCHOBHBIE HAmNpaBICHUS MAapKETHHTOBBIX  HCCIICJOBAHMIA.
OcobOenHoctn uX peanu3zauuu B Oubnmoreke. Cucrema TpeOOBaHMA K
OpraHu3aluu u OCYIIECTBJICHUIO MapKETUHTOBBIX UCCJICIOBAHMM.
Nudopmarmonnass  6aza  uccinenoBanusi.  [Iporpamma  MapKeTHHTOBOTO

uccienoBanus. [IpaBuia u nporeaypsl MapKETUHTOBBIX HCCIIEIOBAHUM.

Tema 2.2. U3yuyenue norpeduresieit 0nd1M0Te4HO-MH(POPMAIIUOHHOM
NPOAYKIHUH B YCJIYT

N3yuenue norpedbuTeneid 6MOIMOTEYHO-UH(DOPMAITMOHHONW MPOIYKIIUUA KaK
OJIHO U3 MPUOPUTETHBIX HANpaBIEHUN B MapkeTHHre. [IpuHIune popMupoBaHus
aJIeKBaTHOTO TPEJCTaBJICHUA O TMOBEACHUM mnoTpedureneil. 3aBUCHUMOCTb
NOBEACHUSI TOTpeOuTeNel OT Xapakrepa mnoTpeOHocTed. BnusiHue couualibHO-
HSKOHOMHUYECKUX, KYJIbTYPHBIX U TICUXOJOTHYeckux (axtopoB. Biusuue
MOTHBAIIMOHHBIX  (DAKTOPOB Kak pemarwimux B (popMHUpoOBaHHH BbIOOpa
noTpeduteneil. MoaenupoBaHue MOBENEHUS MOTPEOUTENEH: HAa3HAUEHUE; HTarlbl
peanu3zanuu. Metonbl nuddepeHITMPOBAHHOTO MOAX0Aa K U3YYCHHUIO TPeOOBaHMIA
norpebureneit.  CerMeHTHpOBaHHME  MOTPEOMTENBCKOTO  pBIHKA. Bunpr
UCCJIEIOBAHUN TMOTPEOUTENBCKOM CpEelbl, BO3MOXXHOCTH HX HCIOJIb30BAHHS B
OMOIMOTEYHO-MH(POPMAIIIOHHOM MPAKTUKE.
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Tema 2.3. UcciienoBanue cpeabl 0M0IHOTEKN KaK HAIPABJIeHHE €€
MapPKeTHHIOBOM JeSITeJIbHOCTH

BuemHss cpena kak npeameT uccienoBanua. Makpocdepa u Mukpocdepa,
WX XapaKTEPUCTUKU C MO3UIMH PHIHOYHOW SKOHOMHUKH, OCHOBHBIE KOMIIOHEHTHI.
COop u aHanu3 MHPOpPMALIUM O COCTOSTHUM PBIHKA KaK OJHO M3 OCHOBHBIX
TpeOOBaHMI K PHIHOYHOMY HccieaoBaHuio. McrouHuku mHGOpMAIMK O PBIHKE.
HampaBneHuss MapKeTHHTOBBIX HcCcleoBaHUN B cdepe pblHKa OHOIMOTEUHO-
WH(OPMAIIMOHHBIX TMPOAYKTOB M YCIYr. AHaIM3 COOTHOILIEGHHS Clpoca H
NpEUIOKEHUST Kak I[epBoOoYEepenHasl 3ajaya HU3y4YeHUs phIHKA OWOJIMOTEYHO-
WHOOPMAITMOHHOW TIPOAYKIIMM W yCIyr. BHyTpeHHss cpena OuOIMOTEKH,
COCTaBJISIIOIIME €€ KOMIIOHEHThI. MeToasl uccnenoranus cpensl. Meron SWOT B
ONPENCICHUH TPEUMYIIECTB HM MpoOJieM JACSATEILHOCTA OUOIHUOTEKH TIO
00ecreueHnI0 MOTPEOUTEIHLCKOTO CIIpOca.

Pa3nen 3. MapkeTHHIOBbIE CTPaTerun
Tema 3.1. CTpaTerusi B KOHTEKCTe MAPKETHHIa

CTpaTeI‘I/IH MApKCTHUHIAa KaK JIOTHYCCKOC IIOCTPOCHUC I[CﬁCTBHfI JJIA
JOCTHIKCHHUSA CTOAINUX IICPCH OpI‘aHI/II’)aHI/IGﬁ IICPCIICKTUBHLIX MAPKCTHUHIOBBIX
ueneﬁ. Knaccuyecknue oKajbHBIC CTPpAaTCru MAapKETHUHIA, BO3MOHOCTbL HX
aJallTallny K MapKCTHHFOBOﬁ ACATCIBbHOCTHU OMOINOTEK.

Tema 3.2. OcHOBHbIE MAPKETHHIOBbIE CTPATErnu OMOJINOTEKH

MapkeTuHrOBbIE  CTpaTeTuu  OUOIMOTEKH, 3aBUCUMOCTH  CHEUU(PUKA
peaiM3alid  OT  THUIIOBOM  NpHHAIJIEKHOCTH  OuOmmoreku.  Crparerus
MO3UIIMOHUPOBAHUS JIEATELHOCTH OubOnmoTeku. Hampasnenust dhopmupoBaHus
CTpaTeruu HNO3ULIMOHUPOBAHUS: HNO3UIIMOHUPOBAHNE OuOIMOTEYHO-
MH()OPMAIIMOHHOTO TMPOAYKTAa M YCIYr; NO3WLUUOHUPOBAHHE OHUOIMOTEKH.
OcHOBHBIE TpeOOBaHUA K TMO3UIMOHUPOBAHUIO. ACCOPTHUMEHTHBIE CTPAaTETHH.
Bunapl accoptumMeHTHBIX cTpareruid. CTpaTernn MapKeTUHIOBBIX KOMMYHHKALIHM,
BO3MOYKHOCTH M OCOOCHHOCTH HUX TMPUMEHEHHS B YCIOBUSAX OHOIMOTEKH.
JlokanbHbIE ~ CTpaTeTMW KAk OCHOBAa I pa3pabOTKH  TeHEepaTbHOMN
(KkopmopaTUBHOM) CTpaTeruu MapkeTuHra OuoOnmoreku. HeoOxoauMocTh B
KOHKPETH3aIl[Ml CTPAaTerMl KakK TJI00aJbHOTO HAmNpaBlCHUS JESTEIBHOCTH
MOCPEACTBOM IUIAHUPOBAHMSI MEPOTIPUSATUI MapKETHUHTA.

Paznea 4. MapkeTuHr 0M01M0Te4YHO-UHGOPMALMOHHBIX NPOAYKTOB U YCJIYT

Tema 4.1. ToBap (yciayra) kak 3JieMeHT KOMILIEKCA MAPKETHHI A

ToBap (ycmyra) Kak TPOIYKT TpyJa, CHOCOOHBIA  YIOBJIECTBOPUTH
OTIpPEENCHHYI0 TMOTPEOHOCTh W MpeajiaraéMblii pPhIHKY C LEJIbI0 peau3aliu.
KirroueBbie mpo0sieMbl TOBApHOW ITOJUTHUKH JIFOOON OpraHM3allid: CO3JaHue U
BBOJ| Ha pPBIHOK HOBBIX TOBapoOB; MOAU(UKALKMA TOBApPOB, HMEIOLIUXCS B
IIPOU3BOJICTBE; JajbHEHIIEE MPOU3BOACTBO HMEIOIIMX paHee CIPOC TOBAPOB.
Oco0eHHOCTH MapKeTUHTa YCIYT, HEOOXOAMMOCTh B MX pealu3aliu
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IMPOU3BOAUTCIICM. OTnuunTeNbHBIC XapaKTCPUCTUKN YCIYTH KakK 00BeKTa
M&pKCTHHI‘OBOﬁ JACATCIIbHOCTH.

Tema 4.2. bubauoreuno-uHGopManHOHHbIE MPOAYKTHI H YCJIYTH B KOHTEKCTE
MapKeTHHIa. ACCOPTUMEHT OMOJINOTEKHU

dopMUpoBaHUE HOMEHKJIATYpPhl MPOAYKTOB W  YCIOyr, aJCKBAaTHO
OTpaXkaromel XapaKTePUCTUKU TOTPEOUTEIIBCKOM Cpe/bl, KaK 3a/Jadya MapKeTUHTa
oubimoreku. HomeHkimatypa W acCOPTUMEHT OHOIMOTEYHO-UH(POPMAITMOHHBIX
OPOJAYKTOB W YyCIAyr € TMO3UIMA I[IHUPOTHI, TIyOWHBI, HACBIIIEHHOCTH,
JIOCTAaTOYHOCTU M TapMOHUYHOCTU. [loTpeOHOCTH mMonb30BaTENel Kak OCHOBHOMU
OPUEHTHUP B OINPEICICHUH JIOCTATOYHOCTH OUOIMOTEUHO-MHGOPMAIIMOHHBIX
MPOJIYKTOB U YCHyr. JJOMUHUPYIOIIMI XapakTep HEKOMMEPYECKOTO CEeKTopa B
CTPYKType pBIHKAa OHUOIMOTEYHO-UH(POPMAIIMOHHBIX TPOAYKTOB U  YCIYT.
OcHOBHBIE BUIbI OMOIMOTEUHO-UHPOPMAITMOHHBIX MPOAYKTOB U YCIIYT.

Pa3znen 5. MapkeTHHroBble KOMMYHHKAIMU KAK
KOMIIOHEHT OHOJIMOTEYHOT0 MAPKETHHTA
Tema 5.1. Obecnieuenune cnpoca Ha OHOJIMOTEYHY IO MPOAYKIHUIO U
YCJIYId B KOHTEKCTe MAPKETHHIa

Opranuzarus 3pGeKTUBHOTO cObITa MPOAYKIIMH KaK (YHKIIHMS MapKETHHTA.
HeobxoaumocTh pacuiupeHusi U1 OOHOBIICHHUS JIMaria3oHa MPOAYKTOB M YCIyT
OuOIMOTEUHO-MH(POPMAIIMOHHBIX  YUPEXKICHUM COOTBETCTBEHHO  COCTOSIHUIO
noTpeduTenbckoro cmpoca. ObecrnieueHre KayeCTBEHHOTO HMH(POPMUPOBAHUS
MOTPEOUTEIHCKOTO PHIHKA O BO3MOKHOCTSIX OMOJMOTEKH TO YJIOBIECTBOPECHHIO
CIpoca Ha €€ TPOAYKIHWI0O M YCAyrd. MapKeTHHTOBbIE KOMMYHHKAITUH Kak
NEeATEeILHOCTD, HaMPaBJICHHAS HA MOICP)KaHNE TTOCTOSTHHBIX KOHTAKTOB C PHIHKOM
B IESIX paclpoCTpaHEHHs CBEACHWH O ToBapax U ychnyrax. OCHOBHBIC
MapKeTUHTOBBIC CpEACTBAa BO3JACHCTBUA Ha moTpedOuTens (pekinama, PR,
MPOJIBUKEHKE TOBAPOB U JIp.). Obecneuenne Hanbosee 3p(HEeKTUBHOTO COUeTaHUs
MapKETUHTOBBIX CPEJCTB BO3JEHCTBHS KAk 3ajadya B pabOTe ¢ MapKETUHTOBBIMH
KOMMYyHUKarusiMu. CTpaTeruu BO3ACMCTBUS Ha CIPOC.

Tema 5.2. Pexinama u I1P (001mecTBeHHble KOMMYHHMKAIIUM) KAK CPEACTBA
HH(OPMHPOBAHUSA HACEJICHHUA 0 BO3MOKHOCTSX OMOJIMOTEKH U YKPeIlJIeHUs ee
UMUK U BJMSHAS B perMOHE

Peknama: ompenenenue. HampaBieHHOCTh pekiambl Ha (OPMUPOBaHUE Y
O0BbEKTa BO3JEHUCTBUS HMHTEHCHBHON BOJEBOW YCTAaHOBKM K BBIIOJIHEHUIO
KOHKPETHBIX JeicTBUi. OCHOBHBIC XapaKTEPUCTUKH SDPEKTUBHON PEKIaMHOU
npoaykiuu. OtpaxeHue TpeOOBaHMM K pEKJIaMe€ B 3aKOHOJATENbHBIX W
HOpMaTUBHBIX akTax P®. Ha3Hauenue peksamMbl B OHUOJIMOTEYHON MpaKTHKeE.
Oyukiuu OubnuoreuHod pexnambl. Cucrema TpeOOBaHUM K COAEPKAHUIO
pexiiaMHOM Tpoaykuuud. HeobxoaumocTh H3ydyeHHs M ydeTa CTepEeOTHIIOB
MBILUIEHNS] / TIOBEIEHUS ayIMTOPUU MOJIb30BaTeNe OMOINOTEYHOM npoayKuuu /
yciyr. KoMno3unmoHHO-0(hOpMUTEIBCKUE XAPAKTEPUCTUKU pekiiaMbl. DakTopsl,
omnpeaenstonme 3hHEeKTUBHOCTh PEKIaMHON IEATEIbHOCTH B OMOIHOTEKE:
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pazpaboTka pEeKJIaMHOM CTpaTeruy; HaJIudhue B CTPYKType OHOIMOTEKH
COOTBETCTBYIOILIETO KOOPAMHALMOHHOTO LIEHTPA; TEOPETUYECKAsI U MPAKTUYECKAs
IIOATOTOBJIEHHOCTh MEPCOHANA M T.A. llepcrieKTuBBl pa3BUTHA pPEKIAMHOU
EATEILHOCTH B OnOmorexkax Poccun.

Tema 5.3. [1a0uk pusieiilIH3 KaK 3J1eMEHT CUCTEMBbI
MAapPKEeTHHIOBBIX KOMMYHHMKAIM A

[Mabmuk puneiimnu3 (PR): ompenenenue, menu, ¢yHkiuun. Mecro PR B
CUCTEME MApPKETHHIOBbIX KOMMYHHUKalnuid. OBomtouus PR kak HampaBieHus
nearenbHocTn. PR B OumOmmoreke. Hampamiaennocts PR Ha oOecneuenue
NOHUMAHUS U TMOAJEPKKA OOIIECTBEHHOCThIO JCSATEIBHOCTU OUOIMOTEKH.
OcHoBHBIE 00beKTHI PR (moTpebuTenu; opransl BIAaCTH; PHIHOYHAS Cpelia U T.IL.),
0COOEHHOCTH PA0OTBI C HUMHU C TNO3UIMU HHTEpecoB OumOmmuoreku. Paborta
OMOMMOTEKM CO CTPYKTypamMu BiacTh. BzaumojelictBue OMOIMOTEKH CO
cpeactBamu  maccoBodt  mHpopmauuu (CMU). DopmupoBaHue  UMHJKA
Ooubnuorexkn kak KiarodyeBas 3anada PR. TpebGoBanusa Kk OuOIMOTEYHOMY
CHEUAIIUCTY — KOOpAUHATOpy PR-nesTenbHOCTH.

Tema 5.4. MapkeTHHI0Basi KOMMYHHKALIMOHHAS CJIY’K0a B CTPYKTYpe
ynpaBJjieHus OM0JIM0TEeKOM
Heobxoaumocthb B Opra”Hu3aluu KOOPJIUHALMOHHOT'O LIEHTDA,
PEryIUPYIONIETO peau3aliio KOMMYHUKAITMOHHOW NESITEIbHOCTH OMOJIMOTEKH.
Ha3snaueHne  KOMMYHUKAIIMOHHOW  CiykObl.  Bapuantel  dopmupoBaHus
KOMMYHUKAIIMOHHON  cy>KObl. COBOKYMHOCTh OCHOBHBIX TpeOOBaHUU K
CHEIUAIKCTY, BO3JIABJISIONIEMY KOMMYHUKAITMOHHYIO CITYKOY.

Pa3nen 6. Opranusanusi MApKeTHHTOBOM J1eITeJIbHOCTH B OUOJIMOTEKe
Tema 6.1. Opranu3anusi MApKeTHHTa B OUOJIMOTEKE

MapkerunroBasi ciyx6a (OTHEN, CEKTOp) B CTPYKType OHOIMOTEYHO-
UHOOPMAIIMOHHOTO  YUPEXKACHHS, €€ OCHOBHBIE 3aaud ©  (QyHKIUH.
BceoObemmtonnii  XxapakTep MapKETHHIOBOM JAESTENbHOCTH B  OMOIHMOTEKE;
ydacTue B €€ peanu3aluu Bcex mnoapazaeneHuil. Ciyk0a MapkeTHHTa Kak
KOOpAUHAIMOHHBIN 1eHTp. «llonoxxeHnne 00 oTaene (CEKTOpe) MapKeTHWHTra» B

oubnuotexe. MecTo city’0bl MAPKETUHTA B CUCTEME YITpaBJIeHUsI OMOIUOTEKOM.

Tema 6.2. [InanupoBaHue B cucTeMe yNpaBJIeHUsI MAPDKETHHIOM

[InanupoBaHre MapKETUHTOBOM JESTENLHOCTH: CYIIHOCTh. Ha3HAUYEHHUE.
Kommuiekc 3agau, perraeMbix TOCPEACTBOM IIaHUpOBaHUs. Poib miaHupoBaHus B
oOecrieueHUH TOBBIICHUST A(PPEKTUBHOCTU  YMPABICHYCCKUX PEIICHHH B
MapKeTUHre. MapKeTUHTOBBIM TUIaH: Ha3HAYEHUE, MECTO B CHUCTEME IUIAHOBBIX
JTOKyMEHTOB Oubnnoreku. CTpykTypa I[JIaHa MapKETHUHIa, COAEpP>KaTeIbHOE
HAIllOJIHEHWE  pa3lieJioB. OJTambl  pa3pabOTKM IJIaHa MapkeTuHra. Poib
MH(POPMALIMOHHOIO MOHUTOPUHIAa B 00ECIIEUEHUH €T0 pealIU3altH.

Tema 6.2. KoHTpoJIb B MApKETHHI€
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KonTponp kak ¢opma LeneHanpaBIe€HHOTO BO3JEHCTBUS Ha KOJUIEKTHB,
IPU3BAHHOTO OO0ECHEUNTh BBINOJIHEHHE IIOKa3aTenaeil IiaHa. AHaJIUTUYECKUIl
XapakTep KOHTPOJsA. BO3MOXHOCTH KOHTPOJsL B OOECHEYEHHH OpraHu3aliu
uHbopMalmeit o creneHu >(PPEKTUBHOCTH HCIOJB30BAHUSA €€ MapKETHHTOBOTO
noTeHana. OCHOBHbIE OOBEKThI KOHTpoJisi B Oubmmoreke. CoOOTBETCTBHE
KOHTpPOJIsI TpeOOBAaHUAM JTOCTATOYHOCTH M CBOEBpeMEHHOCTH. OneHka noaxoaa
OpraHu3alid K MapKETUHTOBOW JESATEIIbBHOCTH U €ro COOTBETCTBUSA YCIOBUSM
BHEIIHEH cpe/ibl Kak BUJl KOHTPOJIS; OCOOCHHOCTH €T0 peaan3aly B OnOInoTeKax.
CuTyallMOHHBIA aHaNMM3: CYHIHOCTb, HaszHadeHwe. OOpaTHas CBA3b B CHCTEME
KOHTPOJISI MApKETUHTA.

Tema 6.3. UndopmanuonHoe odecrnieueHue MAPKEeTHHTOBO /1eSITeILHOCTH

WupopmanimoHHasi npupoAa MapKeTHUHra. 3HadeHue HWHGOpMaluu A
MapkeTHHra. HampaBieHHOCTP MapKETUHIOBOM HMH(pOpMAlUMM Ha CHW)KEHUE
HEONPEIEICHHOCTH B  INPOLECCEe MNPUHATHS  YOPABICHYECKUX  PELICHUU.
XapakTepUCTUKU MapKeTUHroBod wuHpopmanuu. Cucrema MapKETHHTOBOU
uHpOpMaIlMU KaK COBOKYITHOCTh MH(OpMAaIMM, HEOOXOAUMOMN IJis BBIIOJHEHUS
MapKETUHTOBBIX MEPOIPUATUN; COCTABIISIIOLUIME €€ KOMIIOHEHTHI (BHYTPEHHSS
uHpopmanusi;  BHeWHsAA ~ uHbopmanus;  MHPOpPMALMM  MAapKETHUHIOBBIX
uccienoBanuii). MCTOYHMKM  MapKeTHMHroBod  uHpopmauuu. I[Ipmopurer
uH(pOpMAMU O PBIHKE NPOAYKIUU U YCIYr MO OTHOUIEHUIO K JIPYIrUM BHIaM
uHpopmanuu. Haubonee TunuuHble QOpPMBI MPEACTABICHHUS MAapKETHUHIOBBIX
JIAaHHBIX (TEKCTOBas, Tpaduyeckas, MmaTpuuHasi u ap.). CucreMa MapKETUHTOBOM
uH(pOpMAIUU KaK COBOKYITHOCTh WMH(MOpMAIUU, HEOOXOIAUMOMN [IJIsi BBITIOJIHEHHUS
MapKETUHIOBBIX MEPONPHUATHIA; COCTaBIIIOIIME €€ KOMIIOHEHTHl (cucrema

BHYTpPEHHEH uHpopManuu; cucrema uHpopManu MapKETHHTOBBIX
HCCIICIOBAHUM ).
3. YUYEBHO-METOJIUYECKOE OBECIHEYEHHUE JJIs1

CAMOCTOSTEJbHOM PABOTDI OBYYAIOILIUXCS 11(0)
JTUCHUILINHE

3.1. Ilnanbl cCeMUHAPCKUX 3aHATHH
[IpakTrueckue 3aHATHS Y4EOHBIM IIJIAHOM HE MPEyCMOTPEHBI.

3.2. Il.1aHbl NPAKTHYECKUX 3aHSATHI

IIpakTuyeckoe 3ansitue Ne 1

Tema: TeopeTuko-MeTO0J0THYECKHE W  METOAUYECKHE OCHOBBI
CHCTEMbI I€HOOOPA30BAHUSI W OPraHU3aUMs IJIATHOIO OOCJIYyKMBAHHMS B
ondamnoreke

®opma: yueOHasi KOHGepeHIIUA-TUCKYCCHSI.

Hean: ¢opmupoBanue 3HAHUKA O HAZHAYEHUM KATErOpMHM IEHbI B
KOMILTEKce OM0JIMOTeYHOT0 MapKEeTHHIa

ILs1an (BOnpocCkl AJIsl TOKJIA/I0B):

1. IleHoBas mOJMTHKAa B CHCTEME MAapKETHMHTa U IIeHOOOpa3yroIme

17



(bakTopHI.

2. Bugsl nen. CtpaTteruu neHO00Opa30BaHMUsL.

3. CBepxHOpMAaTHBHOE (PYHKIIMOHUPOBAHWE OMOIMOTEKN: MAaPKETHHTOBBINA
MOJIXOJ] K yIIPaBJICHHIO.

4. Pa3BuTHe TUIaTHBIX  allbTEPHATUBHBIX YCIYr B  OWOIHOTEKE:
TEOPETUIECKHE U METOIOJIOTUICCKUE ACTICKTHI.

5. HomenkiaTtypa u acCOPTUMEHT OUOIMOTEUHBIX YCIYT.

6. MexaHusM  1eHOOOpa3oBaHUsT B  OHUOJMOTEYHOM  MapKETHHTIE:
orpejieNieHue 1eH (TapugoB) HAa YCIIYTH.

IIpakTnueckoe 3ansaTue Ne2

Tema: O0ecneueHune cnpoca Ha OMOJIHOTEYHYIO MPOAYKIMIO M YCJIYTU B
KOHTEKCTe MapKeTHHIa

dopma: yueOHast KOHGepeHIUA-TNCKYCCHSI.

Heab: popmupoBaHne 3HAHUI O BO3MOKHOCTSX OOecledYeHHsi CIpoca
HA OMOJIHOTEYHYI0 MPOAYKIMIO H YCJIYITH B KOHTEKCTe MAPKETHHI A

Ilian (Bonmpocs! Ajisi AOKJIA0B):

1. MogepHuzauus OUONMOTEYHBIX YCIAYyT Kak OCHOBa OOHOBJIEHUS
JMana3oHa MPOJYKTOB U YCIYr OHOIMOTEUHO-MH(GOPMAIIMOHHBIX YUYPEKICHUN
COOTBETCTBEHHO COCTOSTHUIO IOTPEOUTEIBCKOTO CIIPOCa.

2. OO0ecrieyeHHEe KayeCTBEHHOTO HWH(DPOPMUPOBAHUS TOTPEOUTEIHCKOTO
pBIHKa O BO3MOMKHOCTSIX OHOJMOTEKM IO YIOBJIETBOPEHHUIO CIIpoca Ha €€
IPOIYKLHUIO U YCIYTH.

3. MapkeTuHroBsle KOMMYHUKAIIMN KaK JESTEIHHOCTh, HAINlpaBiICHHAs Ha
NOJAJIEP)KaHUE TIOCTOSIHHBIX KOHTAKTOB C PBIHKOM B LEJSAX PACIPOCTPAHECHHUS
CBEJICHUI O TOBapax W yclyrax.

4. OCHOBHbIE MapKETHUHIOBBIE CpPEJCTBAa BO3JEHCTBUA Ha MOTpPEOUTENs
(pexnama, PR, npoaBrxeHue ToBapoB U Ap.).

IIpakTunyeckoe 3ansaTue Ne 3.

Tema: Yuer cinpoca B nudpdepenuupoBaniom mapkerunre bU/|

dopMa: TPEHHUHT.

Copnep:xanue 3a1anusi

3aganue 1. Ha ocHoBe mpocMoTpa mpoeccHOHANBbHBIX MEPHOIUIECKUX
W3JIaHUW, BBIIBUTH CTaThlO, PACKPBIBAIOILYIO OMBIT MPUMEHEHUS MapKETUHTOBOU
CTpaTeruu B OMOIMOTEUYHOM NEATENBbHOCTH (B KadyecTBe NpHUMEpPa MOTYT ObITh
UCIIOJIb30BaHbl KOHKPETHbIE JEHCTBUS OHOMMOTEK (M3 OMbITa MPAKTUUYECKOU
NEeATEIbHOCTH CTYAEHTa WJIM [0 MaTephallaM MPOU3BOACTBEHHON NPAKTUKH)).
[Ipoananu3upoBath, HA OCHOBE JAHHOIO MPUMEPA, BHUJbI, LEIM U OCOOCHHOCTH
MPUMEHEHUSI PAa3IMYHBIX BUJOB CTpATErMii MapKETUHra B YCJIOBHSIX OMOIMOTEKU
(muddepennpoBanHoro U HeAUGPEPUHIIMPOBAHHOTO MAPKETUHTA, HANPaBICHUN
nuBepcuUKaIuil, CTpaTeruil MOBEICHUS B YCIOBUSAX JepHUITa pecypcoB u mp.).
OxapakTepu30BaTh CHUTYallUI0, CIOXKHUBIIYIOCS B OHOJIMOTEKE, OIpPEaeInuTh
CTpaTerMyecKkue W TaKTUYECKHE 3a7aud, pelaeMble OMOIMOTEKOW Ha OCHOBE
INPUMEHSAEMBIX CPEACTB U METOJIOB MAPKETHHIA, 1aTh aHAIU3 CIIOKHUBLIEHCS
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CUTyalliu, MPEIJIOKUTh COOCTBEHHBIE PEKOMEHIAIMU IO COBEPIISHCTBOBAHUIO
ONOJIMOTEYHOI NEITETHLHOCTH.

3apanme 2. Ha ocHOBe MOIEIMPOBAaHMS CHUTyallid OMOJIMOTEYHOTO
oOcmy)KMBaHHS, pa3paboTaTh  MEpPEYeHh  MAPKETHUHTOBBIX  MEPOTPHSTHIMA
OMOMMOTEeKH,  OXBaTHIBAIOIIMX  CTPATETHI0O W TaKTUKy  MapKETHHTa,
COOTBETCTBYIOIIYIO OTPEICICHHOMY THITYy CIIpOca Ha YCIYrd OMOTMOTEKH WM Ha
OTJIeTIbHBIC TUIIBI M BUJIBI JOKYMEHTOB. THII CIIpoca, COOTBETCTBYIOIINMA BapHaHTY
MPaKTUYECKOH  pabOThl, OMNpEenenseTcs CTYIASCHTOM  CaMOCTOSITEIbHO, B
COOTBETCTBHE C HadaJlbHOW OYKBOW CBOeH (paMUIMK MO MpPEasIOKEHHOH (opme
(vH ke, BApUaHT 3aJIJaHUsI COTJIACYETCsl JUYHO C MPETOIaBaTeIIeM).

dopMma BbI00pa BapuaHTa padoThI

Tun Hera- | Orcyr- | ®opmu- | Cunxa- | Kone6- | Ilox- Hexe- | WN30sbI-

cIpocaHa | TUBHBIA | CTBYIO- pyto- FOIIIUIC | JIFOIIHAM HBIN JIaTeNbH | TOYHBIH

yCIIyTH AN IIANCS A -csa BIN
Howmep 1 2 3 4 5 6 7 8
BapHaHTa
Hauans- A b B r bl E XK 3
Has OykBa n J K H M T I1 C
hamuun P 0] vy o X I 4 I
CTyZACHTa 11 S 1O pil

BelmonHenre  3ajaHus  NOPEAIOJIaraeT  BHUMATEIbHOE  3arlOJHEHUE
CTYJEHTOM TaOJMIbI IPEII0KEHHON (popMbl. [lepBoHaYaIbHO B TaOIUILy CIEIYET
BHECTH THII CIPOCA, COOTBETCTBYIOLIUN ONPEIEICHHOMY BapUaHTy MPaKTHYECKON
paboThl. 3aTeM, YCTAaHOBUTHh THUI MapKETUHTa, COOTBETCTBYIOIIMI JaHHOMY THITY
cnpoca. Jlanee, HEOOXOAUMO CMOJEIUPOBATH CHUTyallMl0 OUOIMOTEUHOU
NeATEIbHOCTH Ha OCHOBE KOHKPETHOTO ITPUMEPA OIMPEAEIIEHHOTO BU/IA YCIIYT, TUIIA
JUTEPATYphl U T.I., OXAPAKTEPU30BATH CHUTYAIUI0 OOCIIYyKUBaHUSA, YCIOBHUS
OCYLIECTBJIEHHUS JesATenbHOCTH. Ha OCHOBe aHamu3a yCJIOBUHM, NPEIJIOKUTH
nepevyeHb HEOOXOUMBIX JIEHCTBUN U 3a/1a4 MApPKETHHTA.

Tun Tun YcnoBus, XxapakTepu3yrolire 3amaun MapKeTHHTa
crpoca | MapKeTHHTa CUTYaIHIo0 OMOIHMOTEYHO- [lepedens u mociieA0BaTENLHOCTh
oubnnorpaduyeckoit HEOOXOUMBIX MaPKETUHTOBBIX
JESTEIIbHOCTH MEPOTPHUITHIA
1 2 3 4

Pa3paboTanHbie CTyIeHTaMHU WAEH CTPATETUYECKUX U TPAKTUICCKUX
MPUEMOB W HAIPaBICHUN MAapPKETHUHTOBOW ACATEIHHOCTU OUOIMOTEKH JOJIKHBI
OBITh 000CHOBAHBI CTYJICHTOM T'PYMIIbl M 00CYKICHbI HAa 3aHSITHU.

HUrtorom CaMOCTOSITEIIbHOU KOHTPOJIBHOMN paboThI SIBJISIFOTCA :
XapaKTEPUCTHKA CUTYyallud OMOIMOTEYHOTO OOCITYKMBAHUS, aHAIU3 CTPATETHH U
MPEIOKEHHSI TI0 COBEPIICHCTBOBAHUIO YCIyTr; Ta0NMIla, XapaKTepu3ylomas
JEATEeIbHOCTh OMOJMIMOTEKHM TPU HAJIMYMU  ONPENEJICHHOr0 THMAa CIPOCa;
Pa3BEPHYTHIC BBIBOJIBI 110 peaTM3aIlM HAMCUCHHOW CTPATeTHH MapKETHHTA.

IpakTnueckoe 3ansaTue Ne 4.
Tema: SWOT-ananu3 ¥ no3dMuMOHUpPOBaHUE OHOJMOTEKH HAa PbIHKE

yeayr
dopMa: NIPAKTUKYM.
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Conep:xanune 3aganusi: O00CHOBaAHUE NMPUHATHS PelIEHHMH MO BHIOOPY
cTpaTeruii noBeaeHnst 0UOJIMOTEKN HA PbIHKE COIHAIBbHO-KYJIbTYPHBIX YCJIYT.

OTBeTbl Ha NPENJIOKEHHBIE B JAHHOM HPAKTUKYME BOIPOCHI IMOMOTYT
npoBectd SWOT-aHanu3 7151 KOHKPETHOM OMOTMOTEKH, BHIIBUTH OTKPBIBAIOLITUECS
MapKETUHTOBbIE BO3MOKHOCTH Ha PBIHKE, ONPEIEIHUTD LIEJIEBOM PHIHOK U MO3UIUIO
oubnuorekn Ha HeM. TakuMm o00pa3oMm, OTBedas Ha BOIPOCHI, Bbl cmoxkere
pa3paboTaTh MPOEKT IJIaHA MAPKETUHTa OMOIMOTEKH.

1.0npenennte OCHOBHYIO 1ieNb (yHKIMOHUpOBaHUs Bameil 6ubianorexku----

2. B 4em, nHa Bam B3I, 3aKIOYACTCd COUMANBHOE MPEAHA3HAYCHHE
(KynbTypHas Muccus ) Bamiell OMOINOTEKH. -==-==========m=mmmmm oo oo

3. Cuwmraere nu Bbl, yTO 1715 TOCTHKEHHUS 3TOU 1Ienu y Bac ecth Bce
HEO0OXOOUMBIE BO3MOKHOCTH? --

4. Kakue W3 NEpEeUnCIICHHBIX YCIOBUM M OTPAaHUYEHUN JEATEIBHOCTH,
NO3BOJISIOT Bam cunTaTh BO3MOMXKHBIM TOCTHKEHUE HA3BAHHOM LIEJH?

- OpraHu3anyoOHHBIE BO3MOXHOCTH

- KauectBo yciyr

- Kagpsr

-  (DuHAHCOBBIE BO3MOKHOCTH

- CocTostHuE pecypcoB

- PesynbTaThl HCCeI0BaHUN

- CounanpHblii 3aKa3 U NOAJEPKKA PyKOBOACTBA

Hpyrue ycnoBus

5. Kakue na Bam B3rsa  "BHemHue" GakTOpbl, BIUSIOT Ha CUTYAIUIO
cripoca Ha Bamy npoaykunto?

6. Ha kakue kateropuu (KaTeropuio) nojib3oBaTesield (CerMeHThl PhIHKA)
OpHEHTHPOBaHA OCHOBHAS YacCTh MIPeocTaBisieMbix Barieit Oubnmmorekon yciyr?--

7. YKaXWuTe OCHOBHBIE JEeMOTpapUYECKHe XapaKTEPUCTUKH CBOETO
1[E€JICBOTO PhIHKA (OCHOBHBIX KATETOPUI MOTPEOUTENCH YCIIyT):

LleneBoit ppIHOK Bospact | Ilon | HaumoHanbHOCTH Mecro
KUTEIBCTBO
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8. KakoBa, Ha Bamr B3risii, HHTEHCUBHOCTh OOpAICHHs] ITUX KaTErOpHil K
yciayraMm OuOIuOTEKH?

[{eneBoii ppIHOK (KaTETOpHUN) YacTtoTa oOparieHus
(B cpeHEM) HE Yalle yem
OJIMH pa3 B HEJIENI0, MECSI] ...

9. Mornu Obl Bel 0xapakrepr30BaTh CyIIECTBYIOIINE B3Il PEATbHBIX U
NOTEHUUAIbHBIX MOTPEOUTENEH HA penmyTaluio Hamed OMOIMOTEeKH, Ha KayecTBO
IIpeUIaraéMblX yCIyTr U LICHBI.

10. KakoBbl, Ha Bamr B3rIsi1, OCHOBHBIE MOTHUBBHI, IOOYKIArOIINE
MOJIH30BATEIIsl IPUHATH PELICHUE 00 UCIOIL30BaHUU YCIYT OUOTUOTEKH ?-----==---

11. Cyuraere nu Bol, uto y Bamei 6MOIMOTEKN €CTh KOHKYPEHTBI?-----------
HazoBute 311 opranuszanuu (MpeuMyIIeCTBEHHYIO KOHKYPEHTHYIO CTPYKTYpPY
PBIHKA), 10 KAKUM BUJIaM yCIyT OHU KOHKYPHUPYIOT ¢ Baliel 6u0Imorexoi?---------

12. B wuyem, Ha Bam B3, 3akioyarTcs IpeuMylnecTtBa Bamei
OMOIMOTEKN MO CPABHEHUIO C KOHKYPEHTAMU-===============mmmmmmmm oo oo oo

13. Kakue BO3MOXKHbIE U3MEHEHUs1 B Makpocpeze (BHELIHEH cpele), MOTyT
NOBJMATh HA CHOPOC HAMMX YCIAYr M H3MEHUTh Bamm no3unuu Ha pbIHKE
YIYYIIUTh TOJOKEHUE

14. TlpoBenuTte CpaBHUTEILHBIN aHAIHM3 U OATbHYIO OIICHKY CHIIBHBIX U
cnaObIX CTOPOH JesTenbHOCTU Bammei O6ubimnorexu?
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Omnpenenure npoduiib MOJSPHOCTH MO TabIULIE

OcCHOBHBIE XapaKTEPUCTHUKHN OpraHHU3allin

-3

[To3umus OMOIMOTEKH B CEKTOpPE pPBIHKA (KOTHPOBKA
YCIIYT ¥ MPOJIYKTA)

I'myOnHa 1 mupHUHA paclpoCTpaHEHUs IPOIYKTa

Opranuzanus u cucrema pacrpocTpaHeHHsI
nHpopManuu 06 yciryrax (IpoayKTax) OnOIMOTeKH

JuHaMU4HOCTb (THOKOCTh) OpraHU3aLuu

MartepuanbHO-TeXHHYECKHE BO3MOXKHOCTH Ut
o0ecrieyeHust pa3BUTHUS

DOuHaHCOBEBIE BO3MOKHOCTH JI obOecrieyeHus Pa3BUTHA

OO0mwmit CTUITL PYKOBOJICTBA

COIII/IaJII)HI)IG YCJI0BUA OJ1d Pa3BUTUA ACATCIIbBHOCTHU

COBepI_HeHCTBOBaHI/Ie 3HAHUM COTPYAHUKOB

Nmuk opranuzamnyu

COIII/IaJII)Haﬂ IIOJIC3HOCTh OopraHu3anuvu,
npeaoCTaBISIEMBIX YCIIYT

KadectBo mpoaykuuu, 6u0IMOTEYHOTr0 0OCTYKUBAHUS

Hanexnocts COTPYAHHUKOB

KomdopTtHOCT OMOJIMOTEYHOM Cpenpl, ee
WHGPOPMAIIMOHHAS IOCTATOYHOCTb

ITocTosIHCTBO 1I€H HAa MJIATHBIE yciayru OMOINOTEKH

15. Mornu 661 Bel onpenenuts U mpoaHaIM3upoBaTh Cladble CTOPOHBI

nesaTeapHocTy Bareit 0ubinorekn

HpI/I pemiCHUHN 3a1a4 MCIIA0T HEAOCTATKHU

IIpennioxenus no
YIIYUIIEHUIO

1. be3bIHMIIMaTUBHOCTH HCKOTOPBIX COTPYAHUKOB

2. KonrneHTparus MpIciIei Ha mpobiaeMax JHIHOTO MOPsIIKa

3. Pa30011eHHOCTE B KOJJIEKTHUBE

4. OTuyX/1I€HHOCTb COTPYIHUKOB OT PaOOTHI

5. be30TBeTCTBEHHOCTh HEKOTOPBIX COTPYAHUKOB

6. OTCYTCTBI/IC HCO6XOI{I/IMOFO y‘-IC6H01“0 U MCTOANYCCKOI'O MaTCpHralia

7.0TCcyTCTBHE HEOOXOIMUMBIX PECYPCOB

8. Ipyrue HenoctaTku

16. CymectByer s B Bameli Oubnuotrexe crparerus (mporpamma)

pacnpoctpaHeHus: uaopmaiuu 06 yciyrax? Uto oHa mpeaycMaTpuBaeT

17. B xakux ¢opmMax OCYUIECTBIISETCS CTUMYJIUpPOBaHUE CObITa yCiIyr(
NPOAYKIIMK) OUOJIMOTEKH M €CTh JIM OT 3TUX YCWIHWA OnlyTUMbIH 3¢pdekt (

npumMep)__

18. VkaxuTe, Ha Kakod OCHOBe B Baieil OuOIMOTEKEe NPUHUMAIOTCS
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19. TlpuBenuTe mepeveHb JOMOIHUTEIBHBIX YCIYT, HEOOXOIUMBIX, Ha Bam
B3[JIs]1, yuTarensaM Bamelt 6ubnmorexku

20. TlogBeauTe UTOTHU MPOJEIAHHON pabOTHI MO BHIOOPY M OOOCHOBAHUIO
CTpaTeTUU W TAKTUKHU TMOBe/eHUs Bareli 6nmbmuoTexke Ha phIHKE B BHIE 0030pa,
OTBEYasi Ha MOCTABJICHHBIE BOIIPOCHI:

20.1. Ha xakoii OCHOBHOH mpoOjieMe pbhIHKAa COCPEAOTOYECHA CTpaTerus
Bameir ¢pupmsbi?

20.2. Cmoxete 11 Bl ¢ 3TOM cTpaTerueit oTopBaThCsa OT KOHKYPEHTOB?

- I[a

- HeT

- HE MOTY OTBETUTh

20.3 Ecnu cmoxere, TO B ueM Baiie oTiuune?------=-==-==-====-mmmmmmmmmmemeeee
20.4 Ha xakom cermMeHTe peiHKa Bbl OyeTe KOHIIEHTPUPOBATHCA?---==---=---~
N3 kakux npeanocbuiok Bel HCXOIUTE MPHU 3TOM PEIICHUU ?--=================-=
20.5. Ha uto Oyznet HampasieHa Baiia ocHOBHAsI 1€ATETBHOCTD ?--------------
20.6. Kakoil uMHK BBl XOTUTE CO31ATh?--==========m==mmmmmmmm oo oo
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20.7 Kax BBIMISAST UleadbHasl CTpAaTerusl U TakTHKa Jijisl Bamero cermenra
pbIHKA?

20.8. Kakumu cuiabHbIMH CTOpoHaMHM Bwl oOsamaere Juisi TOCTHIKECHHS
JKenaeMo menu’?

20.9. Kakume cmalGeie cTOpoHBI BBl XOTHTE YyCOBEPIICHCTBOBATH MJIS
JOCTUKEHHUS 3TON LeNn?

Omnummte KopoTko (He 6onee, uem 30 cnoBamu) Bamry crpaternio u
TaKTUKY Ha OynayIiee.

IIpakTnueckoe 3ausitusgs NeS. Tema: McciaegoBanuss — OCHOBA
MapKeTHHIa
®opma: /lesioBas urpa.
[eab: @opMUpOBaHUE MPEACTABJICHUH 0 METOAUKE, 0COOEHHOCTSIX M
pe3yJibTAaTaX MAPKETHHIOBBIX HCCIeA0BaHull B cepe KyabTypbl
Ilnan (anropuTM BBINOJHEHHUSN): TPOBECTU SKCHEPTU3Y KOMILIEKTa
MaTepuaioB  MApKETHMHTOBOIO  HCCIENOBaHMS  (IIpOrpaMMbl, OT4YeTa IO
pe3ysibTaTaM, pEeKOMEHAaui W npuiaoxkeHuil).  I[loAroroBuTh  OTYeT
(aHATUTUYECKYIO CIIPAaBKy) MO pe3ysbTaTaM JKCIEPTU3bI, B KOTOPOM OTPa3UTh
OTBETHI Ha BOMPOCHI:
1. OGocHOBaHa I TeMa U HEOOXOAUMOCTD UCCJIET0OBAHUA?
2. COOTBETCTBOBAJIO JIM HCCJIEAOBAHHE CYUIECTBYIOUIUM TpeOOBaHUIM
JTOKYMEHTHPOBAHUSI MAPKETUHTOBBIX UCCIICIOBAHMI?
3. Kakue mMeTonpl UCClIeN0BaHUSI MPUMEHSIIUCh, MOKHO JIM UX CUUTATh
JIOCTATOYHBIMHU JIJIs TIOJTYYEHHUSI PETPE3E€HTATUBHBIX JAHHBIX ?
4. Jloctatouno nu  cobpaHo wHMOpPMAIMU IS COCTaBICHUS
pEeKOMEH Al U BHIBOJOB?
5. Kakwue ynpaBieHueckue AeMCTBUS HEOOXOIUMO OCYIIECTBUTD IS
Pa3BUTHUS YUPEXKACHUS C YUETOM CUTYyaIuu?

IIpakTnueckoe 3anaTue Ne 6. Tema: CTpaTeruss MapKeTHHIa
®opmMma: [desoBas urpa.

24



Lenp: @PopMupoBaHUE MPEACTABICHUNH O METOAMKE, OCOOEHHOCTAX H
cnenuprKe MPUMEHEHHS Pa3JIMYHBIX ACCOPTUMEHTHBIX CTPATETH.

[1nanH (anropuT™ BBIIOJIHEHUS):

PA3PABOTATD HOBBIE BUJIBI YCIYT YUPEKIECHUN KyJIbTYPhL, UCIIOJIB3YS
pa3JINYHbIE MAPKETUHIOBBIE CTPATETHUH.

3aganme Nel.

Jns pa3BUTHS ACCOPTUMEHTA YUYPEXKACHUS, NPHUMEHUTE JABE CTPATETHH:
rOpU30OHTaJIbHOM nuBepcudukanuu u auddepennmanuu. Bam npennoxkena
ycllyra 1O TPEIOCTaBICHUIO CTAKUPOBKU Ha 0a3e KpPYHMHOTO YUpEKICHHS
KyJbTYpBI, OTHOCAIIAsACS K 0a30BOil rpyrrme. Bkitounte B aCCOPTUMEHT €lie O
ycnyr-moaudukanuii 6a3oBoit yenyru. [losicaure cBoit BHIOOD.

3ananue Ne2.

Cmonenupyere CUTyaluio, CIOKHMBIIYKOCSA B YUPEKICHHHM KYJIbTYPBl IpHU
HaJIMYUU JIBYX BUJIOB CIIPOCA, YCTAHOBUTE YCIIYI'M, Ha KOTOPBIE OTMEYEHBI ITU
BUJIBI CIIPOCA M NPEIJIOKUTE KOMIUIEKC NEHCTBUW MO CTAOWIIM3ALMHM CUTYalluH,
BHECTH CBEJICHUS B TaOIUILY:

Tun cnpoca Ba3oBas yciayra OueHka cutyauuu U komiieke aeiicreuii YK

HerartusHsiii ( ycayry
OTBEPraroT MOJIb30BATEIH,
yciyra yTpaTuia
3HAYUMOCTB JJISI JAHHOTO
pBIHKA)

OtcyTcTByromuii (yciyra
He BocTpeboBaHa 110
MIPUYNHE OTCYTCTBUS
“HpOPMALIUH Y
OOJIBIIMHCTBA
MIOTEHINAJIBHOTO PHIHKA)

3aganme Ne3. CmoaenupyeTe CUTyalMIO IPU HAJIWYMU JBYX BHUJIOB CIIPOCA,
YCTAHOBUTE YCIYyT'H, HAa KOTOPbIE OTMEYEHBI 3TH BUJIBI CIpPOCa U MPEIJIOKUTE
KOMITJIEKC JICHCTBUM 1O CTAOWIIU3AlUA CUTYaIlMH, BHECTH CBEICHUSI B TAOJHILY:

Tun cnpoca Ba3oBas yciayra OueHka cutyanuu u kommjeke aeiicteuii YK

DopMupyromuiics
(ycnmyTH OTCYTCTBYIOT B
ACCOPTHUMEHTE, HO Ha
HUX €CTh CTIPOC)

CHmKaromuics
(YcIIyTH TepsIOT CBOETO
IOTpeOnTENS)

3ananme Ned. PazpaboraiiTe cTpaTeruro ropu30OHTAIBHON JUBEpCUUKAIIMN IS
0a30BOM yCIIyTH - TBOPYECKOI'O BeUepa MECTHOIO JesATens uckyccts. OOoCHylTe
pemienue. Ilpemyioxkure ycIyru Ha OCHOBE CTPaTErMM KOHLIEHTPUYECKON H
MHOT00TpAacieBoil nuBepcudukanuu. bazoBas noTpeOHOCTh — pa3BUTHE JIUYHOCTH;
NEepEeKUBAHUE; COUYBCTBHE; COCTPAJAHHE U.T.II.
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TBopueckuii Beuep YCIIYTU — 3ameHuTenu (aHanoru) ropusoHTanbHas [
(HA3BAHUE

ycnym — AOIOJHUTEIHN — KOHHCHTPUYCCKAsa ﬂ

YCJ'Iyl"I/I — AOIOJIHUTECII MHOTOOTpacjIeBast ﬂ

3ananme NeS. CMozenupyeTe CUTYyalMIo NMPU HAJIUYUU JIBYX BHUJIOB CIPOCA,
YCTAHOBHUTE YCIIYyI'M, HA KOTOPBIE OTMEYEHBI 3TH BHUIBI CIPOCA U MPEITOKUTE
KOMILJIEKC JICHCTBUM MO CTAOMIU3AIUMKA CUTYAIlMH, BHECTH CBEICHUS B TAOJUILY:

Tun cripoca bazosas ycnyra OueHka cutyauuu u KoMmiuieke aeiictsuii YK
UpesmepHsbiii  (cripoc
3HAYUTEIHLHO
MPEBBIIIACT
BO3MOKHOCTH
IIPEJII0KEHUS)

HepaBHomMepHbIii (
CIPOC  3aBUCHT  OT
Ce30Ha..)

3amanue Ne6. [Ipensioxure HOBbIE BUIBI YCIYT JJISI PA3JIMYHBIX YUPEKICHUM
KYJIBTYPBI C YY4ETOM IMOTEHUUAIBHOTO CIIPOCa:

ACCOPpTHMEHTHAasA

rpymna yeayr Buabl yeayr/npoaykuuu

6.1. Jlns XyJ0’KECTBEHHOTO My3es
6.2. lna punapMoHun
6.3. /115 neTckoit OMOIMOTEKH

Pexnamueie u
ITocpennnueckue

yCIyTu

6.1. JIist XyI0’)KECTBEHHOTO My3est
6.2. lns pumapMoHun
6.3. /115 neTckoi OMOINOTEKH

KoHcanTuHroBbIC 1
oOpa3oBaTenbHbIE

yCIyTu

3amanue Ne7. [Ipennoxure HOBbIE BUBI YCIYT IS PA3IMYHBIX YUPEKICHUN
KYJIBTYPBI C YYETOM NOTEHIHUAIBHOTO CIPOCA:

AccopTuMeHTHAast
rpynna ycuayr/ Buas! ycayr/npogyxkuun
NPOAYKIHH
7.1. 114 XyA0KECTBEHHOT'O My3€sl
Jlocyroseie yciyru
7.2. Ins hpunapMoHuH
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7.3. 1151 neTckoi ONOINOTEKH

CepBucHbIe ycinyru

7.1. JIns Xy105)K€CTBEHHOTO MYy3€est
7.2. 1ns punapMoHUn

7.3. 1151 neTCKOM OMOIMOTEKH

3aganme Ne. 8. K kakoil cTpareruu MapkeTHHTa
otHocutcs npumep nearensHoctd BUBJIMOTEKH, (6a3oBas moTpeOHOCTH — MOUCK

nH(popMaIum), 10NUcaTh HEAOCTAIONINE CBEACHUS:

AccopTUMeHT

Has ba3oBas ycayra

rpynma

Ycayra-nonoJHuTeIb

®opmupyLasca
aCCOPTUMEHTHAsA
rpynna

HNudopmannon
HbIC
YCITyTH

IIpenocrasienue
JIOKyMEHTOB U3
(dhouma GHOIHOTEKH
U1
HCITOIL30BaHMS B
YUTATLHOM 3aJI€

[Ipuem 3aka3a mo TenedoHy, pakcy,
AEKTPOHHOH MOYTE 10
NIPEIBAPUTEIILHON 3a5BKE;

IlepeBon TeKCTa TOKYMEHTA C HHOCTP.
Ha PYCCKUU S3BIK;

IIponaxa KaHLEIAPCKUX TOBAPOB

CkaHupoOBaHHUE U30IPOAYKIHH
CkaHMpoBaHue TeKcTa 0e3
penaKTHPOBAHUA

CkaHHMpOBaHHE TEKCTA C
pelaKTHPOBaHUEM

Brinaua crienapueB, MaTepHaioB K
MIpa3HIKaM - Ha JIOM

Habop Tekcra Ha KOMIBIOTEpE
3amuch TOKyMEHTa Ha 3JeKTPOHHBIN
HOCHUTEIh

PacnieuaTka JOKYMEHTOB Ha IIPUHTEPE
(uepHO-Oemnas)

PacnieuaTka TOKyMEHTOB Ha IIPUHTEPE
(uBeTHast)

BrImoHeHNe KcepoKonuid (4epHo-
Oernas)

Brimonnenue kcepokomnuii (1iBeTHas)

Opranu3anust HOBO! CTpYKTYpHI B
YCIOBHSAX YUPEXKACHUS KyJIbTypbl
WHrepHeT- cryauu.

3aganue

Ne.

0. K KaKou

OTHOCHUTCA

CTpaTeruu
MIpUMED

MapKeTHUHTa
NEATEeIIbHOCTH

PAMOHHOT'O JIOMA KVYJIBTYPHI (6a30Bast TOTpeGHOCT:y4acTHe B HIPOBOIL

Mpa3IHUYHON MPOTPaMME), OIMKCATH HEAOCTAIOIIUE CBEICHMUS:

OCCHb»

Dopmu asicst
AcCCOpTUMEHTHas PMUPYIOL]
rovIIa BazoBas yciyra Yciryra-1ononrHUTe b ACCOPTUMEHTHasI
Py rpynmna
Opranuzanus
ZIeTCKoro Oasna- O0pa3oBarenbHbIC
Jocyroseie ycnyru
Mackapana «30J0Tas YCITyTH
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CepBHCHBIE yCIYTH

3ananue Ne, 10. K KaKou CTpaTeruu MapKEeTUHTa
OTHOCHUTCS npumMep NEeATEebHOCTU
I'OPOJCKOI'O XYIAOXECTBEHHOI'O MYVY3ES, (6a3oBas moTpeOHOCTh —
TBOPUYECKOE pa3BUTHE M TBOpUECKas camopeanu3anus JIeTeil), JTomucatrh
HEJIOCTAIOIINE CBEJICHUS:

Yrayours
AccopTUMeHTHAas1
rDVINa Ba3zoBas yciayra Ycayra-3aMeHuTeNb aCCOPTHUMEHTHYIO
Py rpynimy

Koncantunrossie | IlIkona HapoIHBIX
u pemece.
obpazoBarenbHbIE
yCIyru

BrlimoniHeHHbIE 3aJaHUsl TIPEACTABISIIOTCS B (OpME <«3alluThl HJIEU» Ha
OCHOBE YCTHOrO OOCYXJEHHMSI U CHAIOTCI B BHJIE€ NHUCBMEHHON pabOThI
MPENo/IaBaTeo.

IIpakTuueckoe 3ansitue Ne 7. Tema: AccopTuMeHT ycJayr/ mMpoaAyKUUH
YUpe:KIeHUs1 KyJIbTYpPbl

®opma: [lenosas urpa.

Henab: W3y4yuTh TEXHOJIOTMIO COCTABJIEHUS ACCOPTUMEHTA YUPEKIACHUS
KyJIbTYphl (Ha TIpUMEpPE YUPEKIEHUS KYJbTYpbl OIPEACIECHHOIO  THIa:
OoubnuoTeka, My3eH, 10M KylIbTYyphbl, J€TCKasl IIKOJIA UCKYCCTB)

Ilian (AJAropuT™M BHINIOJIHECHUSA):

3aganme 1. PaccMoTpeTh OCHOBHBIE XapaKTEPUCTHKUM AaCCOPTUMEHTA
YUpPEXKACHUS KYJIbTYpbl M H3YYUTh MOJENIb acCOPTUMEHTa (Ha MpuMeEpe ...).
[IpoaHanmu3upoBaTh aCCOPTUMEHT 2-X YUYPSKICHUH (M3  TPEII0’KSHHBIX
npernojiaBaresieM), Ha MpeAMET OLEHKH BHUAOB YCIYr IO acCOPTUMEHTHBIM
rpynmnam, ycTaHOBUTh TAPMOHHYHOCTh ACCOPTUMEHTA.

3amanue 2. CoCcTaBUTh MEPCIEKTUBHBIN aCCOPTUMEHT yCayr ( Ha mpuMepe
Ar000ro THMa yuypexaeHus). BrucaTh MNepCHeKTHUBHBIE YCIYyrd B I1a0JIOH
aCCOPTHUMEHTA.

ACCOPTHUMEHT YCJVYT:

2.1. UudopmanmoHHbIE YCIYTH:

1. ..

2.

3.

4.

2.2. CepBHCHBbIE YCJIYTH:
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1. IlpenocraBieHue yciayT 1o Habopy U pacrevyaTke TeKCTa,
KCEPOKOIHUPOBAHUIO, CKAHUPOBAHUIO, JIAMUHUPOBAHHYIO U
OpOIIIOPOBAHUIO JOKYMEHTOB
IIponaxxa KaHIITOBApOB;

3. DOTO-BUIEOCHEMKA. ..

2.3. KoncanTuHroBble, 00pa3oBaTejibHbIE YCJIYIH:

1......

2.

3. ...

2.4. Odpa3oBaTesIbHbIE YCJIYTH:

1. O6yuenue pabdote Ha [1K;

2. ...

3. ...

2.5. M3nareibcko-nojaurpaduyeckne ycayru:

1. Co3nanue opuruHaji-mMakeTa v MOAroTOBKA (pelakTUPOBAHUE) TEKCTA
PYKOTIUCH;

2.

3. ...

2.6. Ilocpennnyeckue ycayru:

1. IlpenocraBieHue MOMEIIEHUE B apEHY;

2. ...

3. ...

2.7. JlocyroBbie yCJayru:

1.

2...

3..

3aganme 3. OnpenenuTe TaApMOHUYHOCTD U JIOCTATOYHOCTh ACCOPTUMEHTA.
[Ipu 3TOM ciielyeT y4ecTh CIEeAYIONIYI0 HHPOPMALIHIO:

ACCOpPTUMEHT — TIepeueHb OJHOPOIHBIX TPYMNN YCIAYT, OTPaXKAIOIINX
peiHOYHBIE Bo3MOkHOCTH YK. B mrabnmon accopTumeHTa A BCEX YUPEKICHUUN
BXOJISIT CIAEAYIOIINUE TPYIIIBI - ACCOPTUMEHTHBIE rpytIibl yeayr YK :

- Hudopmanmonnsie (odecrieyeHue 10CTyna K “HPopMaluun)

- JocyroBblie (opranuzaius J0cyra)

- KoHcantunro-o0pasoBarenbHblie (00yuyeHUe U KOHCYJIbTUPOBAHUE 110
npoduiabHbIM s YK BUgaM AesTEIbHOCTH)

- MHznarenscko-monurpadudeckre (BHIMOTHEHUE H3AATEIBCKUX 3aKa30B)

- PexnamHo-nocpeanuueckue (00ydeHre U KOHCYJIbTUPOBAHHUE IO HE
PO MIBHBIM BHJIaM JESTETLHOCTH, TPEIOCTABICHUE YCIYT MTOCPETHUKOB)

- CepsucHble ( ycIyra TOHOJHUTEILHOT0 KoMpopTa)

Jlyst MoiemupoBaHusl aCCOPTUMEHTA PUMEHSIIOT CIEAYIONINE TOKa3aTelu:
acCOpPTHMEHTA:

[[IupoTa — KOIMIECTBO BUJIOB ACCOPTUMEHTAX TPYIIII.

['myOuHa — KOJIMYECTBO BUJIOB YCIYT B KaXI0M TpyImIIe.

JlocTaTo4yHOCTh — COOTBETCTBUE ACCOPTUMEHTA CIPOCY U MOTPEOHOCTIAM
IIOCETUTEIEN .
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["apMOHUYHOCTh — COOTBETCTBUE aCCOpPTHUMEHTa Muccuu yupexneHus (60%
COOTBETCTBYET YCTaBHBIM IIETISIM). . ..

AJpecHOCTh — Kax/1as yCIIyTu uMeeT cBoi AuddepeHIInpPOBaHHBIN aipec

OOHOBIIIEMOCTD — €XKEroAHasi MOJIEPHU3ALINS K OOHOBIICHHE CBOWCTB YCIYTH

ACCOPTUMEHT HYX/IaeTCs B YIIPABJICHUU, MOJICTUPOBAHIH, OOHOBICHUHN U
pasButuu. bazoBele (mpodumiabHble) yciyrm — coctaBisor  (50-60%) wm
00eCcrneurnBaOT rapMOHUYHOCTH ACCOPTUMEHTA

Pa3paboTka accopTumeHTa MpEACTaBISETCS B (HOpPME «3alIUTHI UACH» Ha
OCHOBE YCTHOIO JIOKJIaJa M CHAeTcs MUCbMEHHO IpenojaaBaTeito. BricTymieHus
OLICHUBAIOTCS MO CJIEAYIOINIUM KPUTEPUSIM: CTEMEHb COOTBETCTBUS COIEp KaHUS
TeMe JIOKJaaa;, coOmojgeHue peritameHnta (5-7 MHHYT); SMOIMOHAIBHOCTH M
yOeAUTENBHOCTh MPEACTABICHUS COACPKAHUS JIOKJIa/la, YETKOCTh BBIBOJIOB M
NpEeUIOKEHUM; BU3yalu3alus UHPOpPMAIMU; YMEHHE OBICTPO U  aJEKBATHO
OTBETUTbH HA BOMPOCHI.

3.3. Bonpocel 11l CAMOKOHTPOJISI 10 pa3/aejiaM JUCIUIIIMHBI
Pa3znen 1. MapkeTHHI Kak NIPUOPUTETHOE HANIPABJIEHHE
yIpaBJIeHYeCKOM 1eITeJIbHOCTH
1. CraHoBiieHue U pa3BUTUE MapKeTUHTra B OMOIMoTeuHoM nene B Poccun u 3a
pyoexxom
2. DBOJIIONUS B3TJISA0B POCCUMCKUX YYEHBIX M CICIMAIMCTOB B OTHOIICHUH
ompeeeHus CyIITHOCTH ¥ Ha3HAYCHHS OMOIMOTEYHOTO MapKETHHTA.
3. bubmuoreyHo-nHpOpMaAIMOHHBIM MAPKETUHT KaK BH]I TBOPUYECKOU
yIPaBJICHUYECKON JIeATEIbHOCTH
4. HanpaBieHHOCTh MapKeTHMHTa Ha  COXpaHeHHe OHOIMOTeKHM  Kak
KYJbTYPHOTO U MH(POPMAIIMOHHOTO IIEHTpA.
5. CommanpHplii U DKOHOMHYECKHMH acCHEeKThl Ha3HAYE€HUS OWOJIMOTEYHOIO
MapKETHHTA.
6. Kommuiekc 6MOIMoTeYHOr0 MapKETHHTA

Pa3nen 2. MapkeTHHIOBbI€ HCCJIEIOBAHUS B OUOJIMOTEKAX

7. MecTo u poJib UCCIIENOBATEIHLCKOTO MMOUCKA B MAPKETHUHTE.

8. 3HayeHue U3yueHUsI BO3SMOKHOCTEH OMOIMOTEKH JJIsl JOCTUIKEHUS €€
MApKETUHIOBBIX LEIIEH.

9. OcHOBHBIE HAIPABJICHUS MAapPKETUHTOBBIX MCCIICIOBAHUN 1 OCOOEHHOCTH MX
peanuzaiuu B OUOIHOTEKE.

10.Cuctema TpebOBaHUH K OpraHU3AIMK M OCYIICCTBIICHUIO MApPKETHHTOBBIX
HCCIIEIOBAHNM.

11.3yuyenue norpedbureneir 6ndInoTeuHO-NHGOPMAITMOHHON MPOAYKIINH KaK
OJIHO U3 MIPUOPUTETHBIX HAMIPABJICHUI B MApPKETUHTE.

12.CermenTupoBaHue NOTPEOUTENHCKOTO PHIHKA U BUJIBI UCCIICIOBAHUN
MOTPEOUTETHCKON CPEIbl, BOSMOKHOCTH WX MCTIOJIB30BAHUS B
OuOIMOTEeYHO-MH(POPMAIIIOHHOM MPaKTUKE.

13.UccnenoBanue cpeapl OMOJIMOTEKH KaK HaIlpaBJIEHUE €€ MApKETUHTOBOM
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NEeSITEIbHOCTH

14 . Meto/b! cCieIOBaHUS CPEIBI.

15.Meton SWOT B onpeiesieHUU IPEUMYIIIECTB U IPOOJIeM AeATEIbHOCTH
OMOJIMOTEKH 10 00ECTICUCHUIO MTOTPEOUTENHCKOTO CIIpOca.

Pa3znen 3. MapKkeTHHTOBbIE CTPATEr Ul
16.Knaccuueckue 0KajabHble CTPATErMU MApKETUHIA, BO3MOXKHOCTb MX
aJanTaluuy K MapKETUHIOBOM JAESATEIbHOCTH OMOINOTEK.
17.MapKeTUHTOBbIE CTpaTeruu OUOINOTEKH, 3aBUCUMOCTD CIIeU(UKH
peanuzaiuu OT TUIIOBOW MPUHAIJICKHOCTA OUOINOTEKH.
18.Crparterust mO3ULIMOHUPOBAHUS ACITEIBHOCTA OMOIHMOTEKH.
19.AccopTUMEHTHBIE CTPATETHH.

Pasznen 4. MapkeTuHr 0M0JIHOTEYHO-UH(POPMALMOHHBIX IPOAYKTOB U
yeayr

20.ToBap (yciyra) u KJIr04eBbIe TPOOJIEMBbI TOBAPHOU MOJIUTHKHU.

21.0TnuyuTeNbHbIE XapaKTEPUCTUKHU YCIYTH KaKk 00bEKTa MapKETUHIOBOM
NEATEIIBHOCTH.

22.Homenknarypa u acCOPTUMEHT OMOIMOTEYHO-UH(OPMALIMOHHBIX
npoaykToB. OCHOBHbIE BU/IbI OMOIMOTEUHO-UHPOPMAIIMOHHBIX IPOAYKTOB
U YCIIYT.

Paznen 5. MapkeTUHroBble KOMMYHMKAIMH KAK  KOMIIOHEHT
OMOJIMOTEYHOT0 MaPKETHHI A

23. OOGecrieuenue cnpoca Ha OUOIMOTEUHYIO TPOAYKIIHIO U

24.yCllyry B KOHTEKCTE MAapKETHUHTa

25. MapkeTUHTOBble KOMMYHUKAIIUU KaK JEATEeIbHOCTh, HAlpaBJICHHAS HA
Mo Aep>KaHUE MOCTOSTHHBIX KOHTAKTOB C PHIHKOM B IIEJISIX PaCIpOCTpaHEHUs
CBEJICHUH O TOBapax U ycllyrax.

26. OCHOBHbBIE MAPKETUHIOBBIE CPEACTBA BO3JICHCTBUS HA MOTPEOUTENS
(pexnama, PR, npoaBuxeHue TOBApOB U Jp.).

27.Pexnama u I1P (oOmiecTBeHHbIE KOMMYHHUKAIIUN) KaK CPEICTBA
UH()OPMUPOBAHUS HACEIICHUS O BO3MOXKHOCTSAX OUOIMOTEKH U YKPETUICHUS
€€ UMHU/]I’)Ka U BIIUSIHUSL B PETUOHE

28. TTabnuk puIeHIITH3 KaK 3JIEMEHT CUCTEMbI MAPKETHHTOBBIX KOMMYHUKAITUH

29.MapkeTuHroBasi KOMMYHHUKAIIMOHHAS CITy’K0a B CTPYKTYpE YIpaBIIeHUs
OMOIMOTEeKOM

Pa3nen 6. Opranuzanus MapKeTHHIOBOI 1eITeJIbHOCTH B OU0JIMOTEKe
30. Opranu3zanus MapKeTUHTa B OUOIMOTEKE
31.MecTo ciay»0bl MAPKETUHTa B CUCTEME YIPABIICHUS OMOIMOTEKOM.
32.I1nannpoBaHre MAPKETUHIOBOM IE€SITEIbHOCTHU: CYIIHOCTh, HA3HAYEHUE.
33.Posb HHPOPMAIITMOHHOTO MOHUTOPUHTA B 00ECIIEUEHNN MapKETUHTOBOI
JESITEIbHOCTH.
34. KoHTposib B MapkeTHHre. OCHOBHBIE 0OBEKTHI KOHTPOJIS B ONOINOTEKE.
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35. MndopmanoHHoe o0ecreyeHue MapKEeTUHTOBOM e TENbHOCTH
36.Cucrema MapKeTUHTOBOM MH(GOpMAIIMK KaK COBOKYITHOCTh HH(POPMALIUH,
HEO0OXOAMMOM ISl BBIITOJTHEHHUS] MAPKETUHTOBBIX MEPOIIPUATHI.

4. METOAUYECKUE YKA3ZAHUA 11O OCBOEHHUIO JTUCIIUIIJIMHBI

4.1. O6mue MeToaYecKue TPeOOBAHUSI K OCBOEHUIO TUCIUTLIUHBI

VYcBoeHre MaTepualia IUCIMIUIMHBI Ha JIEKIUSAX, CEMUHApaX, MPaKTUYECKUX
3aHATHUSX U B PE3yJbTaTe CaMOCTOSITEIbHON MOATOTOBKU M U3YUYEHHS OTIEIbHBIX
BOIIPOCOB  JIUCLUIUIMHBI, TO3BOJAT CTYIEHTY TMOAOWTH K MPOMEKYTOUHOU
aTTeCTallMy TMOATOTOBJICHHBIM. 3HAaHUs, HAKaIUIMBa€Mble TIOCTETIECHHO U B
Pa3IMYHBIX paKypcax, C UCIOJIb30BaHUEM IPOTUBOMOJIOKHBIX MHEHUIN U B3IJIAI0B
HA Ty WIM HMHYIO HOpoOjieMy SBISIOTCA TIIIyOOKMMH W Kauye€CTBEHHBIMM, U
MO3BOJIAIOT (POPMHUPOBATH COOTBETCTBYIOLIUE MpPO(eccHoHaIbHbIE KOMIETEHLIUN
KaK UTOT 00pa30BaTeLHOTO MpoIIecca.

Jlyisa cuctemMatu3anuy 3HAHUHM MO TUCIUIUIMHE TEPBOHAYATBHOE BHHUMAHHE
cienyer oOpaTuTh Ha padoOuUyr0 MporpamMmy Kypca, KOTopas BKIIIOYaeT B cels
OCHOBHBIE TPOOJIEMBI JUCHUIIIMHBI (TEMaTHKy 3aHATHN), B paMKaX KOTOPBIX U
dbopMUpYIOTCS BOIPOCHL JIJIsi KOHTPOJsi U artectanuu. [loatoMmy oOyuaromuiics,
3apaHee 03HAKOMUBIIKCH C MMPOTPAMMOM Kypca, MOXKET JIyUIlle COPUEHTUPOBATHCS
B [OCJIEOBATEIbHOCTU  OCBOGHMSI Kypca €  MO3ULUUH  OpraHu3alUu
CaMOCTOSATEIbHON paOOTHI.

[Tpu opranu3zanuu rnpouecca OCBOCHUs JUCIUIUIMHBI CIEIyEeT YUUTHIBATh:

1. Ilnanuposanue epemenu, omeedeHHO20 HA 0CEOEHUE OUCYUNTUHD.

[Ipy mIaHUpPOBaHMM BpPEMEHUM HA OCBOCHHUE JUCUUIUIMHBI CIETYyeT
PYKOBOJCTBOBAThCA: CTPYKTYpPOH JUCHUILIMHBL, B KOTOPOH YyKa3aHbl KOJUYECTBO
aKaJeMHYeCKUX YacoB B pa3pe3e KaKIOoW TeMbl, BHIA 3aHITHHA (JIEKIHOHHOE,
MPaKTUYECKOe, CEMHUHAPCKOE) M 4Yachl Ha CaMOCTOSITEIbHYIO padoty; (opmoi
TEKYIIETO KOHTPOJS YCIEBAEMOCTHU (TECThI, BHIIOJHEHUE MPAKTUYCCKUX 3aHITHIA
U p.); GOpMOI TPOMEKYTOUHOM aTTecTaluy (3a4eT/7K3aMeH ).

2. [locnedosamenvHocms Oeticmeuil Npu 0C80eHUU OUCYUNTIUHDL.

W3yueHune Kaxaod TeMbl AUCHUIUIMHBI 11eJIecO00pa3HO HA4YMHATH CO
3HaKOMCTBa C COJIEp)KaHUEM UCIMILIUHBI B pa3pe3e TeM; 3aTeM CIeQyeT dTar
10/100pa UICTOYHUKOB U3 YKCIIa PEKOMEHIYEMBIX U MOA00PaHHBIX CAMOCTOSTEILHO
(HayuHble cTaThbu; HMH(OpMAIMs ¢ O(UIMATIBHBIX CAaWTOB TOCYAaPCTBEHHBIX
OpPraHoOB, OPraHOB MECTHOTO CaMOYIIpaBjieHHs W Jp.). M3yueHne MCTOUYHMKOBOU
0a3bl MOXET CONPOBOXKIATHCS KOHCIEKTHpoBaHueM. llenecooOpa3sHo BecTH
nepeyeHb MpoOJEMHBIX BOIMPOCOB Kak IO CYIIECTBY TEMbl, OOYCIOBIIEHHBIX
npobenaMd B HaydyHOM M TPaBOBOM II0JIe M MpoOJeMaMu MPaKTHYECKOTO
XapakTepa, Tak U B cllydae 3aTpyIJHCHHH C YSACHEHHEM CMbICIA W3JI0KEHHOTO B
UCTOYHMKAX Marepuana (yKa3aHHBIE BOIMPOCHI MOTYT OBITh  pPa3pelICHbBI
CaMOCTOSITENTFHO, BO BPEMsI CECCHOHHBIX 3aHATHA WM HAa KOHCYJIbTAIlUU C
npenojaBaresieM).

JIisi MOArOTOBKM K MPAKTUYECKUM 3aHSITHSM PEKOMEHAYETCS MOAPOOHO
U3YYUTh KOHCIIEKT JIEKIIUNA U MaTepUalbl CECMUHAPCKUX 3aHITHH, IPEIIIECTBYIOIIUX
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MPAKTUYECKOMY 3aHATHIO. TaKkKe pEeKOMEHIYETCS O3HAKOMUTBCS C TEXHOJOTHUEU
MIPOBEJCHUS MPAKTUUYECKUX 3aHATUN, KOTOpPAs BKIIOYAET CIEAYIOLIWE HTallbl:
OOBSICHEHHE 3a/IaHUsI U HABBIKOB (KOMITETEHIINI), KOTOPBIC 3aKPEIUISIOTCS B X0JIe
€r0 BBHITIOJIHCHUS, 3HAKOMCTBO C KOHKPETHBIMH HMCTOYHHKAMU WHOOpPMAIUU IS
BBITIOJTHEHUS 3aJlaHusl; OOCYXJEHHE M YTOYHEHHE BOMNPOCOB B XOJI€ aHAIINM3a
MCTOYHUKOB HH(OpPMAIMKN; COBMECTHBIN MPOCMOTP NEPBUYHBIX PE3YJIbTATOB,
OIICHKA UX COOTBETCTBUS MO ()OPMaTBHBIM U COJIEPKATEILHBIM TPEOOBAHUSIM.

3. HUcnonvsosanue yueOHO-Memoouueckux mamepuaios u pabomy ¢
Jumepamypou.

Crneagyer NpUMEHATH CIEAYIOMIYIO IOCIEAOBATENbHOCTh MCTOYHUKOB IS
W3YUYEHUS] TEM AUCHUIUIMHBI: HOPMAaTUBHbBIC MPABOBBIC AKTHI MO JUCHUILIUHE,
KOMMEHTapUU K 3aKOHOJIaTEJIbHBIM aKTaM; Hay4YHYIO M y4€OHYIO JHUTEpaTypy, a
TaKXke APYyrue UCTOUHUKH.

4. [looecomoska k mexywemy KOHmMpOJ0 YCnesaemoCcmu.

OcHOBHOWM 3ajauell TEKyIIEero KOHTPOJS YCIEBAEMOCTH OOYyYarouuxcs
SIBJISIETCSI TTOBBIIICHUE KaueCcTBA 3HAHUM, MPUOOPETEHNE U PA3BUTHE UMHU HABBIKOB
CaMOCTOATENbHON paboThl. Texkymuili KOHTPOJb 3HAHHWM, OOydYarOIIMXCA IO
JUACIUIUIMHE MOXET HMMETh CIEAYIOIIWE BHUIBL: YCTHBIM ONPOC HA JICKUHUSX,
MPAKTUYECKUX 3aHSATUSX; MPOBEPKA BBIMOJHEHUS CAMOCTOSITEIBHBIX 3aJlaHUi U
TECTUPOBAHMUE.

Hns >dbdexTuBHON MOATOTOBKM K TEKYIIEMY KOHTPOJIIO MO JAUCIUILINHE
HEOOXOJIMMO HCIOJIb30BaTh PEKOMEHJAOBAHHYIO OCHOBHYIO U JIOMOJHUTEILHYIO
JUTEpPaTypy, KOHCIEKTHI JIEKIUH, pa3paOOTKH MarucTPaHTOB, BBIMOJHEHHBIC B
pe3yabTare MOArOTOBKYU U BHITIOJHEHUSI CEMUHAPCKUX U TPAKTUUECKUX 3aHSITHM.

4.2. MeToanuyeckne yKa3aHHus 1O MOJATr0TOBKe KypcoBOi padoThl

TpeOdoBaHus K NOAT0OTOBKE U 0(OPMJICHUIO KYPCOBOii padoThI

KypcoBasi pabora mo aucturiauHe «Teopuss U METONOJOTHS MapKETHHTa
O6nbIMOoTEeUHO-MH(GOPMAIIMOHHON NEATEIbHOCTI NpEACTaBISET coboi
MapKETUHTOBOE HCCIIEOBAHUE TI0 HM3YyYEHUIO CHUTYallud MPEAMETHOW 00J1acTu
OoubIMoTeuHO-uH(pOpMaIMOHHON fesaTenbHOCTH o TeMe BKP marucrtpanTa.

[leas paboTel — oOBIAJACHUE TMPAKTUYCCKUMHM HaBBIKAMH pa3pabOTKH
VOPAaBJICHUYECKMX  pEINICHUH HAa  OCHOBE  pe3yJbTaTOB  MapKETHHTOBOTO
ucciaenoBanus. B xone mccieqoBaHUs MarucTpaHTy HEOOXOIMMO TIPOBECTH Kak
KaOWHETHOE HUCCIICAOBAHUE M0 U3YYEHUIO TEOPHUH BOTIPOCA U OIBITA JAEATCILHOCTH
oubnmuorek Poccum wm gpyrux crpaH (1o HEOOXOIMMOCTH) W TIPOBEICHUS
JIOKAJIBHOTO WCCJIEIOBaHUS Ha 0a3e HKCIEPUMEHTAIBLHOTO UCCenoBaHus. B
pabore moKHA OBITH TPEACTABICHA MpOTpaMMa JIOKAJIHHOTO HCCICIOBAHUS,
aHAIN3 W OINMHUCAaHUE PE3YIbTAaTOB HCCIICOBAHUS, PAa3BEPHYTHIE PEKOMEHIAIINH,
OTIPENCIIAIONTNE CTPATETHIO PA3BUTUS NPEAMETHON o0jacTh OMOJIMOTEUHO-
WHOOPMAITMOHHONW  N1eATeNbHOCTH. OCHOBHBIMHM ~ METOJAMH  WCCIICIOBAHUS
SBJITFOTCSI:  COJEPKATENbHBIA aHAU3 JIUTEPATyphl IO TEME HCCICIOBAHUS,
KOTHTCHT-aHaIM3 NyOJMUKaluMid WM  CcoJepKaHus BeO-CaliTOB  OHONHMOTEK,
CUTYallMOHHBIN aHanu3, NpeaycMaTpUBAIOUIUN aHalu3 BHEUIHUX YCIOBUU U
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BHYTPEHHHMX BO3MOXKHOCTEH OMOIMOTEKH-0a3bl HccleqoBaHus, onpoc B (opme
aHKETUPOBAHUS TMOJb30BaTeNe OMOIUOTEK (COTPYIHUKOB), KOHTEHT-aHAJIU3
OTYETHOW JOKyMEHTAIuu OWOJMOTEK, TMpOoTrpaMM U TPOEKTOB PA3BUTHA.
BxirouenHoe HaOr01eHUE | JIP.

Tema kypcoBoil BeiOUpaeTcst B cooTBeTcTBUM ¢ TeMoil BKP maructpanra,
COJIEP>KUT BBEJICHUE, JIBE TJIABbI ( TEOPETHUUECKOTO U MPAKTHUYECKOTO COJEPKaHUS),
3aKJII0YeHUE, OMOIHOrpapUIeCcKuil CIUCOK, MPUIIOKEHUS.

IIpuMepHBIH epeYeHb TeM KYPCOBBIX padoT

1. Crparerus pazputusi 3p(HEKTUBHOTO YUPEKICHUS KYIbTypbl ( Ha MpuMepe
OMOJIMOTEKH MU OMOJIMOTEKH OpTraHU3aIluN ).

2. luBepcuduKkaisi Kak yYCIOBHE pPa3BUTHS JIEATEIHOCTH COBPEMEHHOMN
MYHUITUTIATBHOM (KpaeBoi/00JIaCTHOM; IIKOJILHOM, By30BCKOW U Mp) OMOTUOTEKH:
TEOPETUKO-METOANYECKUIN aCIIEKT;

3. Judbdepennmanusi Kak ycIOBUE pa3BUTHS JEATEILHOCTH COBPEMEHHOU
MYHULIMIATBHON (KpaeBOI/001aCTHOM; IKOJIBHOM, By30BCKOUM U Mp) OMOJIMOTEKU:
TEOPETUKO-METOANYCCKUI aCTIeKT;

4, VlaTerpamuss KaKk  YCJIOBHE  Pa3BUTUSA  JACATCIBHOCTH  COBPEMEHHOM
MYHULIUIATBHON (KpaeBOI/001aCTHOM; MIKOJIBHOM, By30BCKOUM U Mp) OMOJIMOTEKU:
TEOPETUKO-METOANICCKUHN aCIeKT;

5. Cnennanu3anusi Kak YCJIOBHE pa3BUTHUA JIEATEIBHOCTH COBPEMEHHOMU
MYHHUITUTIATFHOW OMOJIMOTEKH: TEOPETUKO-METOINICCKAMA aCTICKT

6. Ctpareruss yuyera cmpoca Kak yCIOBUE pPa3BUTHUS  JEATEILHOCTH
COBPEMEHHOW MYHHUIIUMIAILHOMN (KpaeBoit/00JaCcTHOM; IIIKOJIBHON, BY30BCKOM U TIp)
OMOJIMOTEKHU: TEOPETUKO-METOTUICCKHII aCIIeKT

7. UuHOBaoHHast  JIEATEIILHOCTh  OMOJIMOTEKH: CTpaTeTUYECKUEe |
OpraHU3alMOHHBIEC ACTICKTHI.

8. IHHOBaMOHHAsT ~ CTpaTerusi MPOW3BOACTBA  PA3HOOOPA3HBIX  BHUJIOB
OMOJIMOTEUHO-UH(POPMALIMOHHBIX YCIYT (Ha MpUuMepe OUOIMOTEK Kpasi/001acTh).

9. UHHOBAalIMOHHBIE M  CTPATETUYCCKHUE TMPOCKTHI OMOIMOTEK: METOMIBI
pa3paboTKH M yIpaBIICHUS pean3alren.

10. Mcnonp3oBaHne WHCTPYMEHTAPHUSI YaCTHO-TOCYAAPCTBEHHOTO MapTHEPCTBA
Ipy peanu3alyuyd WHHOBAMOHHBIX MPOEKTOB B OMOIMOTEUHO-UH(OPMAIMOHHON
chepe(Ha mpuMepe 3apy0e’KHOTO U OTCUECTBEHHOTO OTIBITA).

11. ccnenoBanue BHYTPEHHETO W BHEITHETO KOHTEKCTOB OMOIMOTEYHO-
UH(OPMAITMOHHOTO YUPEIKICHUS TIPU MPOBEIACHUHN CTPATETUICCKUX N3MEHEHUH.

12. ViccnenoBaHnue  HOBBIX  OPTaHM3AIMOHHBIX  CTPYKTYp  OMOIMOTEK:
POOJIEMBI U PEIICHHUS.

13. MapKkeTUHTOBBIE METOJIbI Pa3pabOTKU ¥ TPHUHATHS YIPABICHUYECKHUX
perieHnii B ON0IMOTEYHOM JieTie.

14. KoHKypeHTHbIE CTpaTeruyd pa3BUTHS OUOIMOTEYHO-MHPOPMALMOHHOM
OTpaciM peruoHa (Ha mpuMepe 3apyoekHOr0 U OTEUECTBEHHOTO OIBITA).

15. KOHTUHTEHT MOJb30BaTeNIel 00aCTHBIX/KpaeBblX OMOIMOTEK: CTPYKTypa
1 (hakTopsl (PopMUPOBAHHSL.

16. Konuenmusi lIEeHHOCTH KaK METOJIOJOrMYecKass OCHOBAa CTPATErHYEeCKOro
BBIOOpA B OMOJIMOTEYHOM JIEIiE.
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17. MeTtoasl BHYTPUOPraHU3AIMOHHOTO COTJIACOBAHUS MHTEPECOB B YCIOBUSX
KPYITHBIX OMOJINOTEK.

18. MeToasl CIIEHApHO-CTPATETHYECKOTO aHalW3a W IUIAHUPOBAaHUS B
yIpaBiIeHUN OMOINOTYHO-UH(DOPMALIMOHHON OpraHU3aIHeH.

19. MexaHu3MBI azanTanuu MIPOLECCHO-OPUEHTUPOBAHHON MO/JIEIN
ympaBieHUs: OMOINOTEeKOM (Ha MpuMepe 3apyO0eKHOTO U OTEYECTBEHHOTO OIBITA).

20. Mopmenu, MHCTPYMEHTHI M TEXHOJOTUW OPTaHW3AIlMOHHBIX W3MCHCHHHA B
OMOIMOTEeKAX.

21. MonepHu3zarus NEATEIHbHOCTHU MYHHULIUTATBHBIX OnOJINOTEK B
COOTBETCTBHH C MOJICLHBIM CTaHIAPTOM JICSITEILHOCTH MyOJUYHBIX OUOIHOTEK.

22. MopaepHuzamusi JESITEIBbHOCTH CEJIbCKOM OMOMMOTEKHM B  YCIOBHSAX
MHOTO(YHKITMOHATBHOTO YUPEKISHUS KYJIbTYPHI.

23. OnepanwioHHass CTpaTeTHs: TEOPETHUCCKUE W TPHUKIAJTHBIC aCIEKThI
MPUMEHEHUS B OMOJIMOTEYHOM JIEIie.

24. OpraHu3aiimoHHasl CTPYKTypa Kak OOBEKT CTPaTETMUECKHX HW3MEHEHUH B
OMOJIMOTEYHOM [€ETIE.

25. Opranuzanms JVCTaHIIMOHHOTO O1OIMOTEYHO-UH(OPMAITUOHHOTO
OOCIIy’)KMBaHHS PA3IMYHBIX KAaTErOpUil MOJb30BaTelel (Ha MpUMeEpPE OTAEIbHBIX
KaTeropui).

26. OpraHuzanusi JUCTaHIMOHHOTO OOCITYXKHUBAaHUS WHBAIUIOB IO 3PEHUIO
CpelICTBaMH BEO-TEXHOJIOTHM B YCJIOBHUSX CHEIHAIU3UPOBAHHBIX OUOIMOTEK s
CJIETIBIX.

27. ®opMupoBaHUE OPTraHU3AIMOHHONW KYJIbTYphl OHOIHMOTEK C TO3WUIUN
COBPEMEHHOTO MEHE)KMEHTA.

28. IlocTtmonepHHUCTHYECKAsh OpTraHW3alMOHHAs ~ TEOpHUS:  DMIIMPUIECKHE
O00OCHOBaHUSI U TPAKTUYECKOE MPUMEHEHUE CTPATErHueCcKOro MEHEKMEHTa B
OonbnmoTeuHo-uHpOpMaIMOHHOH cdepe.

29. IIpoGnema  COOTBETCTBHSI MHUCCHH, CTPYKTYpPBl H  COJAEp)KaHUSA
JEATEeIIbBHOCTH OpraHu3aIluy B OMOJIMOTEUHOM JIeIe.

30. IIpobnema 3¢h(HeKTUBHOCTH B yNPaBICHUH UMYIIECTBEHHBIM KOMILIEKCOM
COBPEMEHHOU OMOIMOTEKH.

31. IIpoGnembl MpeomoaeHUs] COMPOTUBICHUIN TEepcoHaaa OpraHu3aIuy B
MPOIIECCE CTPATErMYECKUX U3MEHEHH (Ha MpUMEPE OTPACTIH).

32. TIpoGnemsbl peasi3aIuu CTpaTeruii ONOIMOTEYHOTO PA3BUTHSL.

33. Pa3paboTka koHIENIMU cOOpa JAaHHBIX MPHU MPOBEACHUH KOMIUIEKCHOTO
aHaJIM3a CUTyalnu OMOIMOTEYHO-UHPOPMAITUOHHOTO 00CTYKUBAHHUS.

34. Pa3paboTtka MapKETUHTOBOM CTpaTeruu o POJBUKEHUIO
MH(OPMAIMOHHOTO MPOAYKTA.

35. Pa3paboTka opraHu3aiioOHHON CTPYKTYPhl COBPEMEHHOMN OMOIMOTEKH.

36. Pa3paboTka cucCTeMbl  YIpaBl€HUsS  [EPCOHAJIOM Ha  HpUMEpE
OnOIMOoTEeYHO-MH(GOPMALIMOHHON OpraHU3alllu.

37. PazpaboTka cTpaTeruud pas3BUTHS AWBEPCU(UIIMPOBAHHON CTpaTeruu
MYHHUIUTIATBHBIX OMOIHOTEK.

38. Pa3paboTka cTparerun pa3BuThs 00pa30BaTENbHBIX U KOHCYJIbTAllMOHHBIX
yCIIyT B MYHULIMITAJIbHBIX OMOIHOTEKAaX.

35



39. PazpaboTka  cTpareruud  pa3BUTHS ~ KPAEBEIUECKOM  JEATEIbHOCTH
MYHHUIIUTIATBHBIX OMOIHUOTEK.

40. Pa3paboTka CTpaTeTHYECKOTO BHUACHUS OWOIMOTEYHOTO PA3BUTHUSA TIO
pesyapratram SWOT ananuza.

41. Pa3zpaboTka MapKETHHTOBOM CTpAaTErHH MO MPOABIKEHUIO OMOIMOTEHHO-
UH(GOPMAIIMOHHBIX YCIIYT B COOTBETCTBUU C COCTOSIHUEM CIIpOCa.

42. PammoHanu3anusi MOJIEIM BBIPAOOTKH M TPHHITHS CTPATETHYECKUX
pelIeHu# M0 Pa3IUYHBIM HAIIPABICHUSAM JAESITEIbHOCTH OMOIMOTEKH.

43. Posib 6MOIMOTEK B (DOPMUPOBAHHUH COITUATIBLHOTO U (PU3UUECKOTO 370POBbS
rpakJaH: TEOPETUKO-METOANYECKUI acCIeKT

44, OneHka PO  PYKOBOJAWTENEHM TNpH  MPOBEIACHUM  OMOIMOTEUHBIX
V3MEHEHUN.

45. Ponb BpeMeHU B (POPMUPOBAHUH U PEATTU3ALMH CTPATEruil OMOIMOTEYHOTO
pa3BUTHS.

46. CoBepiieHCTBOBaHHE pabOThI OPTaHOB yNOPABICHUS KYyJIbTypod B
YCIIOBUSIX peaIu3alliy IPOrpaMM OUOIMOTEYHOTO pa3BUTUS TEPPUTOPHH.

47. Ctpareruyeckas MOOMIBHOCTh MH(GOPMAIIMOHHBIX PECYPCOB.

48. Crparerudeckre peEIIEHUS: TMOATOTOBKA U OIICHKA albTePHATUBHBIX
BO3MOYHOCTEN OMOIMOTEYHOTO Pa3BUTHA.

49. Crtparern4eckoe Mo3uIHOHUPOBAHUE ONOTMOTEKH.

50. Crparermueckoe ympaBieHHEe TpH  (POPMHUPOBAHUM  KOMIIETCHIIUH
nepcoHasna OuOINOTEKH.

51. Crparerust ymnpaBiieHUS KaJpOBBIMH pecypcaMu Ha NpUMEpe KpYMHOH
OuOIMOoTEeYHO-MH(GOPMAIIMOHHON OpraHU3allUu.

52. Ynpapnenue  OMOIMOTEKOM B BBICHIEM  y4eOHOM  3aBEJCHUU:
npodeccuoHanu3alusl  JIeATEIbHOCTH PYKOBOASIIMX KaJpoB Ha MpHUMEpe
OMOIMOTEeKN y4eOHOTr0 3aBeACHUS.

53. Ympasienue nepcoHaioM OMOJIMOTEK B COBPEMEHHBIX YCIOBUSX.

54. YrpaBieHue acCOpPTUMEHTOM OHMOIMOTEKH Kak (AKTOp TMOBBIIICHUS
3¢ (HEKTUBHOCTH MPOU3BOICTBA YCIYT U NPOAYKIUH.

55. Vropapnenue pe3yiabTaTUBHOCTHIO MPUBJICUEHUS WHBECTUIMI B Pa3BUTHE
pErMoHaIbHON OMOIMOTEYHO-UH(POPMALIMOHHOM CUCTEMBI B YCIOBHIX KpH3uca (1o
MaTtepuagamM Kpas).

56. ®opMHUpOBaHUE MAPKETUHTOBOM CTpATETUU OUOIMOTEKH.

57. ®opMupoBaHuEe COATAHCUPOBAHHOM KapThl CTPATETMUYECKUX MOKa3aTesen
ONOTMOTEKH.

58. dopmupoBaHMe  CTpaTerMM  pa3BUTUS  MPEANPUHUMATENBCTBA B
OonbmmoTeYHO-NHGOPMAIIMOHHOH chepe (MUPOBOIl 1 OTEUECTBEHHBIN OIIBIT).

59. DpbhekTUBHOCTh (PYHKIIMOHUPOBAHMS OOJACTHBIX/KPAEBBIX OUOIHOTEK:
MOKa3aTeid M WHIUKATOPHl OMOTMOTEUHOTO PAa3BUTHSA: COCTOSHHUE, TPOOJIEMBI,
NEPCIIEKTUBbI

B 3akoHueHHOM BuUIE KypcoBas palOoTa caaercs Ha kadeapy i
peLeH3UPOBAHUSI.
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5. ®OHJ OLEHOYHBIX CPEACTB JUId IIPOBEJIEHUS
MPOMEKYTOYHOI ATTECTALIMM MO JUCIUTIJINHE

5.1. [lepeyenb KoMNeTeHIMIA U ATANbLI UX GOPMUPOBAHMS

Cormacho ®I'OC BO mo wampaiaenuto mnoarotoBku 51.04.06
«bubnuoreyHo-uHOpMaIIMOHHAST ~ JAEATEIBHOCTE» B paMKax  U3YyYeHHUSA
aucuumuiiebel «Teopuss m meromonorust MapketuHra bUJI» y marucrpanToB
JOJKHBI OBITh CPOPMUPOBAHBI CIAEAYIOIINE KOMIETEHIIUU:

Kon DopMyJIHUPOBKA KOMIIETCHIIUU

IIK npogeccuoHaJIbHbIe KOMIIETEHUUH

[1K-1 ['oTOBHOCTB K pa3zpaboTke, OpraHu3aluy 1 IPOBEIEHUI0 KOMIUIEKCHBIX
MCCJIEJOBAaHUM 110 KOHKPETHBIM HaIlpaBJICHUSAM U IIpobiieMaM OMOIMOTEYHO-
UH(POPMALIMOHHOM NeSTEIbHOCTH

[1K-3 I'0TOB K CHCTEMHOMY aHANIN3Yy, YKCIIEPTU3E U MOJAEPHU3ALUN TEXHOJIOTUYECKHUX
Mpo1ieccoB B chepe OMOIMOTEYHO-UHPOPMALIMOHHOMN €SI TEIIBHOCTH
[1K-4 ['oToB K pa3paloTke, afjanTalMy U pealu3alii HHHOBAIIMOHHBIX IICUXO0JIOTO-

HeJarOrHYeCKUX TEXHOJIOTUi B OMOIMOTeYHO-NH(POPMAIMOHHON 1S TETBHOCTH U B
CHCTEME HEeNPEPHIBHOTO OMOIMOTEUHO-HH(POPMAIIMOHHOTO 00pa30BaHuUs

[1K-10 | I'oToB K pa3paboTKe U peanu3aniy IPOEKTOB U MIPOTPaMM COLUATBHO-KYIBTYPHOM
JESTEIIbHOCTH OMOIMOTEKH

Jdranbl GOPMHUPOBAHUA KOMIIETEHIIMH:

HayvajabHbii 3TAN:

Ha »Tom »sTame QopMupyroTCs 3HAHUS U HWHCTPYMEHTAJIbHbBIE OCHOBBI
KOMIIETEHILIUM, OCBAWBAIOTCSI OCHOBHBIE KaTreropuu, GOpMHpPYIOTCS Oa30BbIe
ymeHusi. CTyIeHT CcHoco0eH MPUMEHATh HOPMATHBHBIE IIPABOBBIE aKThl B
npo(ecCUOHANBHON  AESATENbHOCTH, 3HAaTh KIACCU(UKAIMI0O HOPMATUBHBIX
MPaBOBBIX aKTOB. ECIM CTYJEHT OTBEYaeT 3TUM TPEOOBAHUSIM, MOKHO TOBOPHTH
00 OCBOEHHMH UM IMOPOTrOBOr0 YPOBHSI KOMITETEHLIUH.

Ecnu oH HE TOJBKO MOHMMAET CYUIECTBYIOLIME MPOOJIEeMbl (POPMUPOBAHUS
IIPABOBOT'0 MPOCTPAHCTBA JAEITEIbHOCTH OMOIMOTEKH, HO TOTOB CAMOCTOSTEIHHO
pemiaTh mpoodyemMy, TO 3TO Y)KE€ OCHOBHOM 3Tar, odecrieunBarouii GopMupoBaHue
KOMITETEHLINH.

OcHoBHOM JTaAN:

Ha ocHOBHOM »3Tame 3HaHHSA, YMEHHUS, HaBBIKHM, O00€CIEeYMBAIOLINE
(dbopMUpOBaHHE KOMIETEHLIMHU, 3HAUUTEIbHO BO3PACTAIOT, HO €IIE HE JOCTUTaloT
UTOTOBbIX 3HaueHuWd. Ha »3ToM »5Tame ocBaMBaeT METOJUKY MPUMEHEHUS
MapKeTUHra B YNPaBJICHUH OUOIMOTEKOW, CIOCOOEH CaMOCTOSITENBHO pPEIIaTh
y4yeOHbIE 3aJayd 10 MCIMOJIb30BAHUI0 MAPKETUHIOBBIX MHCTPYMEHTOB B HOBBIX
COLIMAJIbBHO-DKOHOMHYECKUX  YCJOBHUSIX.  3HAaeT  MpoOJIeMbl  yNPaBICHUS
oubnuorexkamu B Poccun. YMeeT HE TOJIBKO MPUMEHATh MAPKETUHTOBBIE TIPUEMBI
yOpaBJICHMUS, HO M AaKTUBHO pa3BUBaTh HUX B YCJIOBUSAX OHOIMOTEUHO-
MH(POPMALIMOHHOH 1E€ATEIbHOCTH.

VYcenemHoe MpoxXoKJIEHWE 3TOr0 3Tamna MO3BOJSET JOCTHYb CTaHAAPTHOTO
ypOBHS CHOPMUPOBAHHOCTH KOMITETEHITUH.
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3aBepiawimmii yTam:

CTyeHT JOCTUTraeT UTOTOBBIX MOKAa3aTesied MO 3asBJIEHHOM KOMIIETEHIINH,
TO €CThb OCBaMBaE€T BECh HEOOXOAMMBIM OOBEM 3HAHUM, OBJAJAEBAET BCEMHU
YMEHMSIMM M HaBbIKaMU B cdepe 3asBieHHON kommereHuuu. OH crocoOeH
UCIIONb30BaTh ATH 3HAHUS, YMEHUS, HaBBIKM MPU PELICHUM 3a7ad MOBBIIICHHON
CIIO)KHOCTH Y B HECTaHAAPTHBIX YCIIOBUSAX, JEMOHCTPUPYET 3TAJOHHBIN ypOBEHBb
c(OPMUPOBAHHOCTH KOMIETEHIMUA. MOXET aHaTIu3UpoBaThb MAapPKETUHTOBYIO
Cpely YYpeXKACHHsS, BHOCUTh HEOOXOJWMbIE U3MEHEHHUS B YIpaBJICHHE
OMOIMOTEKOM, UCTIONB3YET BECH KOMILIEKC MAPKETHHIOBBIX CPE/CTB.

[Toka3aTensiMi  YCHIEIIHOCTH OCBOEHHUS CTYJEHTOM JaHHOM Yy4yeOHOWU
JUCIUIUIMHBI IPU TPOBEJCHUH UTOTOBOTO KOHTPOJISA SIBISIOTCS HA0OP OCBOEHHBIX
KOMIIETEHIIUN 3HaHWM, yMEHUI 1 HaBbIKOB. CTYJEHT BiIaJ€eT MOJHBIMU 3HAHUAMU
110 3asIBJICHHON KOMIIETEHLIUU.

Jlis  >¢p¢dexkTuBHONM MOATOTOBKM K IPOMEXKYTOYHOH arTecTaluu IO
JUCHMIUIMHE HEOOXOAMMO HCIOJIb30BaTh PEKOMEHJIOBAaHHYIO OCHOBHYIO U
JIOTIOJIHUTENBHYIO JIUTEPATYPY, KOHCIEKTHI JIEKIUH, 3allUCH, CIIEJaHHbIE B XOJ€
HOJIFOTOBKU K CEMUHAPCKUM, TPAKTUUYECKUM 3aHITHSIM.

5.2. Iloka3zaTejin U KPUTEPUM OLIEHNBAHUSI KOMIIETEHIUit
Jlns onleHMBaHUS PE3yIbTATOB OOYYCHHUS B BHUJE 3HAHUW HCIOJB3YIOTCS

CJIEIyIOLIME TPOLETYpPbI

U TCXHOJIOTHUH.

YCTHBIM  ONPOC;

cobeceioBaHUE, TUCbMEHHBIE OTBETHI HA BOMIPOCHI.
IIpoMeKyTOUYHBII KOHTPOJIb peau3yeTcs B XOJA€ cllauyd OOy4arolmuMUCs

AK3aMeHa Ha 2 Kypce.

WHIWBUAYaJIbHOC

Ok3ameH npoBoautcs B (GopMe ycTHoro ompoca. Ha moaroroBky Kk
BOIIpocaM 3K3ameHarmoHHoro Owiera maéres 30 MUHYT.
POU3BOAMTCS 1O 4-X OaibHOM 1IKane. B ciiyyae HeyJOBIETBOPUTEILHOM OLIEHKH
CTYJEHT UMEET MPABO MEPECAATh IK3aMEH B YCTAHOBJICHHOM IOPSIIKE.

OO01mme KPUTEPUH OLIEHKH OTBETOB CTY/IEHTOB

OneHka 3HaHUU

OueHKa «OTJIHYHO»

OueHka «xopouo»

Onenka
«YAOBJIETBOPH
TeJbHO»

Ouenka
«HEeYJAO0BJIETBOPH
TEJbHO»

OIICHUBACTCA OTBET, €CJIM CTYJCHT
UMCECT CUCTCMHBIC ITOJIHBIC 3HAHUS U

ConeprkaHue BOIpoca U3araetr
CBSI3HO, B KpaTKoii popme,
PacKpbIBaET IMOCIET0BATEIHHO CYTh
M3Yy4eHHOT0 MaTepuaia,
JEMOHCTPHUPYS IPOYHOCTH U
IIPUKIIAJHYIO HAIPaBIEHHOCTh
MOJy4EHHBIX 3HAaHUHN U YMEHUH, HE
JIOITyCKaeT TEPMUHOJIOTMUECKUX
OImHOOK U (haKTHIECKUX
HETOYHOCTEH

YMEHUS 110 IMTOCTABJICHHOMY BOIIPOCY.

OILICHUBAETCS OTBET, B
KOTOPOM OTCYTCTBYIOT
HE3HAYUTEIbHEIE
3JIEMEHTHI COJICPKAHUS
WK TIPUCYTCTBYIOT BCE
HEOOXOdUMEBIE
DJIEMEHTEI
COJICpKaHUs, HO
JIOITYIIICHBI HEKOTOPEIE
OIIMOKU, HHOTAA
HapyIanach
[IOCJIEIOBATEILHOCTE
H3J10KEHUS.

OLICHUBAETCS
HETIOJTHBIN OTBET, B
KOTOPOM OTCYTCTBYIOT
3HAYUTEIIbHbIE
3JIEMEHTHI COJIEPIKaAHUS
WJIU IPUCYTCTBYIOT BCE
BBIIICU3JIOKECHHBIE
3HAHUS, HO JIOMYIIEHbI
CYyILIECTBEHHBIE
OINNOKH, HEJIOTHYHO,
TIPOCTPAHHO U3JI0KEHO
OCHOBHOE COJIEp’KaHHe
BOIIpOCa.

OLIEHMBAETCs OTBET, IPH
KOTOPOM CTYJICHTbI
JIEMOHCTPUPYIOT
OTpPBHIBOYHBIE,
OeccHUCTEeMHBIC 3HAHMS,
HEYMEHHE BBIICIUTh
IJIABHOE, CYLIECTBEHHOE
B OTBETE, JIOMYCKAIOT
rpy0Oble ommoOKH

5.3. Marepuajbl A/l OLIEHKH U KOHTPOJIsI Pe3yJIbTATOB 00y4eHust

‘ Ne ‘ Matepuaibl 1151 OeHKH U KOHTPOJIsI pe3yJIbTaToB

‘ ®opmupyemMble
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o0y4eHust KOMIIEeTeHI[UU

1 MapkeTusr KaK HarpaBJIeHUE ynpasinerdeckoit | [TK-1; ITK-3; I[TK-4; I[TK-10
JESTEIIbHOCTH U CUCTEMa Mep. DBOJFOIUS MAPKETHUHTA.

2 DyHKIUK U TPUHIMIE MapkeTuHra b /I, [1K-1; I1K-3; [1IK-4; [1K-10

3 Lenu u ocobernHoctu cermeHTUpoBanus poinka bI/JI. IIK-1; T1K-3; T1K-4; IIK-10

4 [TozunmonupoBanue ToBapa B Mmapkerunre bU/I. IIK-1; T1K-3; T1K-4; IIK-10

5 Opranu3aloHHO-YIIPaBICHYECKNE OCHOBBI MApPKETHHTA. [TK-1; TIK-3; T1K-4; TIK-10

6 bubnuoreuno-uadopmarmonnsiii Mapketunr: cymiHocts, | [1K-1; T1K-3; I1K-4; I1K-10
Ha3Ha4YCHHE.

7 Mecto u poab wucciaenoBarenbckor aestenpHoctu B | [1K-1; ITK-3; [TK-4; [TK-10
MapKEeTHHTE.

8 OcHOBHBIE HarpaBjeHUsT MapKeTHHTOBBIX uccienoBanui. | [1K-1; I[TK-3; [TK-4; [TK-10
Oco0eHHOCTH UX peaTu3allii B YCIOBUSAX OMOIUOTEKH.

9 HampaBneHnuss MapKETHHTOBBIX HCCIIEIOBaHHH B cepe [1K-1; TIK-3; I1K-4; TIK-10
OoubnuoreyHorr  nesrenbHocTH. (CBoeoOpa3ue  phIHKA
O610IMOTEeYHO-MH(POPMAITMOHHBIX TPOAYKTOB U YCIIVT.

10 | Cucrema TpebGoBanmii k opranusaiuu U ocymectsienuto | [1K-1; I1K-3; [1K-4; TTK-10
MapKETHHTOBBIX UccliefoBanuid. MHpopManmonnas 6a3a
HCCJICTOBAHMSI.

11 | Tumbr MapKeTUHTOBBIX UCCIICOBAHMIA, UX OCOOCHHOCTH. [IK-1; TIK-3; I1K-4; I1K-10

12 | Uzyuenue notpedbuteneit mudopmanmonnonr mpoxykmmu | [1K-1; ITK-3; [1K-4; TTK-10
KaK OJJHO M3 MPUOPUTETHBIX HAMIPABICHUN B MApPKETHUHTE.

13 | Bayrpennsis w  BHemHss cpega kak  mpenmert | [1K-1; TTK-3; I[TIK-4; TIK-10
MapKETHHTOBOTO UCCIICIOBAHUS.

14 | MeTtobl MapKETHHTOBBIX UCCIICOBAHUH. [1K-1; I1K-3; I1K-4; I1K-10

15 | Merox SWOT B onpenenennn npeumymectB u npodnem | [1K-1; TTK-3; ITIK-4; TIK-10
JESITENIbHOCTH MPEITPUITHS o obecrieueHuro
MOTPEOUTENBCKOTO CIpoca.

16 | MapkeTHHrOBbIE KOMMYHHMKAllMH Kak nestensHOCThb, | [IK-1; TTK-3; [1K-4; TTK-10
HaTpaBJIeHHAs Ha MOICPKaHNE IMOCTOSHHBIX KOHTAKTOB C
PBIHKOM B IEIsSIX pacHpOCTpaHEHHUs CBEIEHUH O
OHOIMOTEKE U ee yCIyrax.

17 | OcHoBHBIC MapKeTHHTOBBIE cpencTBa BoszzaeiictBus Ha | [1K-1; TTK-3; TTK-4; TIK-10
norpeoures.

18 | Pexyama Kak CpeiCTBO MH(POPMHUPOBAHUS HACEICHUS O [1K-1; T1K-3; T1K-4; T1K-10
BO3MOXKHOCTSIX HMH(DOPMAIIMOHHOTO PBIHKA. DBOJIOIUS
pEKJIaMBbl.

19 | OcHoBHble xapaktepuctuku 3¢ ¢exTuBHoi pexnamuoit | [TK-1; ITK-3; [TIK-4; TTK-10
MPOTYKIIHH.

20 | Buasl 1 dopmbel pexiiambl. Kanamer ee mpomsmxenus k | [TK-1; ITK-3; TTK-4; T1IK-10
HOTPEOUTETSIM.

21 | Tekcr Kak OCHOBa pekyambl: TpeboBanusi k cTpykrype m | [IK-1; TIK-3; I[1K-4; I1K-10
cogepxkanuio. OddexkTuBHBIE TNpHEMbl PabOTBl  HAJ
TEKCTOM PEKJIaMBbl.

22 | YcnoBusi obecneuenuss dddexktuBHocTr  pexnamuoro | [TK-1; I[TK-3; [TK-4; [TK-10
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TCKCTA.

23

KomnosumnmonHo-oopmurensckre
pEKIaMBbl.

XapaKTePUCTUKU

[1K-1; I1K-3; T1K-4; T1K-10

24

®dakropel, onpenensionme 3PHEKTHBHOCTh PEKIAMHOM
NEATEIbBHOCTH OUOJIMOTEKU.

I1K-1; I1K-3; T1K-4; T1K-10

25

[Ma6nuk puneiin3 (PR): onpenenenue, nenu, GyHKIUN.

[1K-1; I1K-3; T1K-4; T1K-10

26

Mecto PR B cuctemMe MapKETUHIOBBIX KOMMYHUKALIUH.
Opomonuss PR Kak  HampaBileHUS  JA€ATEIIbHOCTH.
dopMupOBaHUE HMMHKA OUOIMOTEKHM Kak KIIoYeBas
3amaya PR.

[1K-1; T1K-3; T1K-4; T1K-10

27

OcHoBHble 00beKTHI PR, ocobeHHOCTH pabOTBI C HUMH C
MO3UIIMHA UHTEPECOB OMOINOTEKH.

[1K-1; I1K-3; T1K-4; T1K-10

28

B3aumoneiictBue co cpeiacrBaMu MaccoBo MH(popManuu
(CMN). Ilpecc-penu3 kak dopma pabotel B cucreme PR.
®DakTopsl, ONpEIEIAIONINe 3P PEKTUBHOCTD PR-
JESTEIIbHOCTH OUOIMOTEKH.

[1K-1; T1K-3; T1K-4; T1K-10

29

dopmupoBaHne HMHDKA OHOIMOTEKH Kak KIIFOYeBas
3anada PR. TpeboBanust k 6MOIMOTEUHOMY CHELIMATTUCTY —
koopauHatopy PR-nesarensHOCTH.

[1K-1; I1K-3; [1IK-4; [1K-10

30

MapkeTuHroBass ~ KOMMYHUKAllMOHHAs
CTPYKTYpE yIpaBlieHUs] OMOIMOTEKON

ciyxba B

[1K-1; T1K-3; T1IK-4; [1K-10

31

Opranuzanus MapKETHHTOBOM NEATEIIbHOCTH B
o6ubnuoreke. Mecto ciyx0bl MApKETUHTa B CUCTEME
ynpaBieHus: OUOIMOTEKOM.

[1K-1; T1K-3; T1K-4; T1K-10

32

[InaHupoBaHue B cHUCTEME YIpPaBICHUS MapKETHUHIOM.
Pony mmanupoBaHus B OOCGCIIEYEHHH  TOBBIMICHUS
3¢ (HEeKTUBHOCTH YIIPaBIEHYECKUX PEIICHUN B MAPKETHHTE.

[1K-1; T1K-3; T1IK-4; [1K-10

33

MapKeTHHTOBBIM IUIAH: HA3HAYEHHE, MECTO B CHCTEME
IUTAHOBBIX JJOKYMEHTOB OMOIMOTEKH

[1K-1; T1K-3; T1K-4; T1K-10

34

KonTpons B mapketunre. OCHOBHbIE OOBEKTHI KOHTPOJIS B
6ubmuoreke. CoOOTBETCTBHE KOHTPOJSA  TpeOOBaHUAM
JIOCTaTOYHOCTH U CBOEBPEMEHHOCTH

[1K-1; T1K-3; T1IK-4; [1K-10

35

CuTyallMOHHBIA ~ aHaANW3:  CYIOIHOCTh,  Ha3HaYeHHE.
OOpaTHas cBsI3b B CUCTEME KOHTPOJISI MAPKETHHTA.

[1K-1; T1K-3; T1K-4; T1K-10

36

WNupopmannonsoe obecrnieueHue MapKETHHIOBON
nesitenibHOCTH. H(popMalimoHHas mpupo/ia MapKeTUHTa.

[1K-1; T1K-3; T1K-4; T1K-10

37

Cucrema MapKeTHHFOBOﬁ I/IH(bOpMaLII/II/I, COCTaBJIAIOIINE €€
KOMITIOHCHTbI

[IK-1; T1K-3; T1IK-4; [1K-10

38

Tunuyable  (GOpMBI  MPEACTABICHUS  MapKETUHTOBBIX
JaHHBIX (TEKCTOBAas, rpaguueckas, MaTpUyHas v 1p.).

[IK-1; TIK-3; [1IK-4; [1K-10

5.4. MeTtoanyeckue MaTePUAJIbI 110 OLIECHUBAHUIO Pe3YJIbTATOB 00y4eHHsA

IIpome:kyTouHasi aTTecTAlMA PEATU3YETCS B XOJ€ Ca4l 00YUYaIOIIUMUCS
3a049HOM (pOpMBI 00yUeHHUs dK3aMeHa Ha 2 Kypce.

[{enpt0  TPOMEKYTOYHOM  aTTECTALUU

ABIACTCA

KOMILJICKCHAas

OOBEKTHBHAs OIIEHKA 3HAHWI CTYJACHTOB B MPOIIECCE OCBOCHHS MMM OCHOBHOM
o0pa3oBaTeIbHOM MPOTrpaMMBI BBICILIETO 00pa30BaHUsl YPOBHS MarucTpaTyphbl.
DK3aMeH 10 JUCHUIUIUHE MPEecelyeT Ledb OLEHUTh padoTy CTyIE€HTa 3a KypC
WM CEMECTp, CTENEHb YCBOCHUS TEOPETUUECKUX 3HAHUM U KOMIIETEHIIUH, YPOBEHb
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TBOPYECKOI'O MBIIIJIEHUS, HABBIKOB CAMOCTOSITENILHON pabOThl, yMEHHE aHAIU3UPOBATh
IIOJTyYEHHBIC 3HAHWSI U IPUMEHATD UX B PELICHUH ITPAKTUYECKUX 3a1ad.

KpurepusiMu  ycremiHOCTH OCBOEHUS CTYIAEHTOM JaHHOW y4deOHOH
JUCUUIUIMHBI IPU MPOBEIEHUN TEKYIIETO U HTOTOBOTO KOHTPOJIS SIBJISIFOTCA:

1. KosMuecTBO NpaBHIBHBIX OTBETOB HA TEKYIIEM TECTUPOBAHUU U IO
KOHTPOJILHOMY TECTY.

2. AKTUBHOCTP W aJICKBaTHOCTh TIOBEICHHUS CTyJCHTAa Ha 3aHATHUSX,
BBIMIOJTHEHUE KAXKIBIM CTYJEHTOM BCEX MPAKTUYECKHX PadOT, OCMBICIEHHOCTh U
CaMOCTOATEIIBHOCTh CYXICHUH, POSIBICHHBIX B X0JI¢ YCTHOI'O OIIPOCa.

3. IIpaBuiibHBIE OTBETHI HA BOIIPOCHI 110 COJIEPKAHUIO 0a30BBIX UCTOYHUKOB U3
CIIMCKOB PEKOMEHIOBAHHOM JIUTEPATYPHI 110 AUCLUILIVHE.

4. JlemoHcTpauusi 3HaHUS TNPO(PECCHOHAIBHBIX TEPMUHOB, IOHSATHUH,
KaTeropui U TEOPUH.

5. Hanuume CcOOCTBEHHOrO BHJIEHHS paccMaTpPUBAEMOl MPOOJIEMBI,
c(OpPMHPOBAHHOTO HAa OCHOBE M3YYECHHS M aHAJIU3a HAYYHBIX Pa0OT, BHIIOJHEHUS
MPAKTUYECKUX 3aJaHUM.

6. PECYPCHOE OBECIIEYEHUE

6.1. OcHOBHAs M TONOJIHUTEJILHAS y4eOHas JIUTepaTypa

a) OCHOBHasI JIUTEpaTypa

1. JIBopoBenko, O.B.  Mapketuar  OuOIMOTEYHO-UHGPOPMAIITMOHHOMN
JCATCIBHOCTH . ydeOHOo-meToauueckoe mocoome / O.B. JIBopoBeHko
MuHHCTEPCTBO KYJIBTYpBbI Poccniickon denepanun, KemepoBckuit

rOCyJapCTBEHHbIA HWHCTUTYT KyJIbTypbl, WHCTUTYT uWHPOpMALMOHHBIX W
OubnmuoTeunblx  TexHosorn, Kadeapa  TexHomormm — AOKYMEHTAJbHBIX

KoMMyHuKaui. - KemepoBo : KeMepoBCckuil rocCyIapCTBEHHBIM HWHCTUTYT
kynbTypbl, 2016. - 98 c. : Ttabm. - ISBN 978-5-8154-0368-0 ; To xe
[ DneKTpOHHBIN pecypcl. - URL:

http://biblioclub.ru/index.php?page=book&id=472586

2. KawanoBa E.FO. WccnenmoBarenbckas — JesiTEIbHOCTh  OMOJIMOTEK:
Ha3HAYCHUE, TCOPETHUYECKUE OCHOBBI, TEXHOJOTHS: y4eOHO — MIpakT. mocooue /
E.}O. KauanoBa. — Xab6aposck: XI'MUK, 2016.- 80 c.

3. MapkeTtunr B oTpacisix U cdepax AesTenbHOCTH : ydueOHuk / pen. FHO.B.
Mopo3zosa, B.T. I'pummnoii. - 9-e u3a. - Mocksa . M3gareabcko-Topropas
koprnopauus «/lamkos u K°», 2016. - 446 c. : Tabxa., cxemsl, rpad. - bubnuorp. B
kH. - ISBN 978-5-394-02263-0 ; To xe [DnexkrponHbii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=418086

0) 10MOJIHUTEIbHAS JIUTEpaTypa:

4. bopxapn I1., Konnenmus mapkeTuHTa 17151 MyOIMYHBIX OUOIHMOTEK
[DnexTponnsiii pecypce] / I1. bopxapa, L. ®noxgens, M. Munsi, K. Petinxapar, I'.
Paiitep /Tlep. ¢ Hem. E.M. fActpebosoii; Hayd. pen. U.b. Muxuona .- URL:
http://www.library.ru/1/kb/books/marketing/
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5. Kimroes B.K. MapketuHroBas 1esITeIbHOCTh MyOJUYHBIX OUOIHOTEK
[DnexTponnsiii pecype] / B.K. Knroes.- URL:
http://vmo.rgub.ru/navigator/recommended/modernization.php

6. KopoTkos, A.B. MapkeTuHroBsie uccieqoBanus: yaeonoe nocooue /
A.B. Kopotkos. - Mocksa : FOnutu-/lana, 2015. - 303 c. - [DneKTpoHHbIN
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=119143

7. Kpacuna, @.A. MapkeTHHTOBBIC HCCIICIOBaHUS: yueOHOE mocooue /
@.A. Kpacuna. - Tomck : O1b Kontent, 2013. - 126 c. : ui. - [D1eKTpOHHBII
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=480533

Pexomenayemas aureparypa
Kiroes, B. K. MapketnHroBasi opueHTanus OuOIMoTeqHo-
UHOOPMAITMOHHON e TEILHOCTH: MAPKETHHT B CUCTEME YIIPaBICHUS
oubmmorexoit [Tekcr] : yueb. mocodue / B. K. Kitoes, E. M. flctpe6oBa ; mox
obmr. pen. B. K.Kimoena. - 2-e uza., nopad. u gom. - M. : MI'VKH, 2001. - 144 c.

6.2.Pecypchbl uH(pOPMANIMOHHO-TEJIEKOMMYHUKAIIUOHHO ceTn « AHTEpHET»

B coorBercTBMM € JIMLIEH3MOHHBIMA  HOpPMAaTUBaMH  OO€CHEeYeHUs
OnOIMOTEeYHO-MH(POPMALIMOHHBIMU  pecypcamu OMOIMOTeKa  OpraHU3yeT
WHIUBUYyAJIbHBIA HEOIPAaHUYEHHBIN JOCTYN U3 000N TOYKH, B KOTOPO UMEETCS
noctyn Kk cetd MHTEepHET, Kk yueOHbIM MarepuajiaM DJIEKTPOHHO-OMOIMOTEUHBIX
cuctem (OBC):

1. OBbC «YHuBepcuterckas OubOnmuoreka onnaiin». M3marensctBo: OO0
«HexkcMenuay. IlpunamiexHocts cropoHHss. WWww.biblioclub.ru. KommuecTtBo
karouern  (monb3oBareneit): 100% on-line. XapakrtepucTukd  OHOJMOTEYHOTO
doHIa, AOCTYIl K KOTOpPOMY MpPEAOCTaBISIETCS JOTOBOPOM: JIOCTYN K 0Oa30BOM
yactu ObC.

2. ObC «M3natenscTBOo Ilnmanera My3bIKu». DIEKTPOHHO-OMOIMOTEUHAS
cucrema OOO «M3parensctBo IIJIAHETA MYVY3bBIKW». IlpuHamnexHOCTh
cropoHHsis. WWw.e.lanbook.com. KommyectBo wimroueit (monbs3oBareneii): 100%
on-line. Xapakrepuctuku OHOIMOTEYHOrO (OHIA, JOCTYII K KOTOPOMY
MPEIOCTABIISIETCA TIOTOBOPOM: JAOCTYH K KOJeKIMsIM: «My3bika u teatpy, «bainer.
Taneu. Xopeorpadus».

3. B/l Onexrponnas Cucrema «Kynbrypa». ba3za JlaHHbIX DneKkTpoHHas
Cucrema «Kynbrypay. [IpuHaaiexxHoCTh CTOPOHHSA. http://www.e-mcfr.ru.

4. Web UPBUC XabGapoBckuil rocylapCTBEeHHbII WHCTUTYT HCKYCCTB W
KYJBTYpbI (3JIEKTPOHHBIN KaTayior). MexayHapoaHasi accouualus moJib30BaTesen
U pa3pabOTYMKOB DJIEKTPOHHBIX OMOIMOTEK U HOBBIX HHGOPMAIIMOHHBIX
TEXHOJIOTUH (accommanus OBHUT). [IpuHagIEKHOCTD CTOPOHHSIS.
http://irbis.hgiik.ru.

5. eLIBRARY.ru — Hayunas snektponHas Oubmuorexka. OOO Hayunas
SJIGKTpOHHAss OumoOimoTeka. [IpuHammexxHOCT, cTopoHHss.  http://elibrary.ru/
JIuuensunonnoe cornamenue Ne 13863 ot 03.10.2013 r. — 6eccpouno.

6. DnexTponHo-6ubmuoreunas cucrema ®I'BOY BO «XT'UK». ®T'EOY BO
«XTUK». [IpuHagnexHOCTH cOoOCTBEHHAS. JlokanbHBIN JIOCTYTI.
http://carta.hqiik.ru. ITpuka3 no Uucturyty Ne 213-06 ot 07.10.2013 r.

42


http://vmo.rgub.ru/navigator/recommended/modernization.php
http://biblioclub.ru/index.php?page=book&id=119143
http://biblioclub.ru/index.php?page=book&id=480533
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A%3D&S21STR=%D0%9A%D0%BB%D1%8E%D0%B5%D0%B2%2C%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%20%D0%9A%D0%BE%D0%BD%D1%81%D1%82%D0%B0%D0%BD%D1%82%D0%B8%D0%BD%D0%BE%D0%B2%D0%B8%D1%87
http://www.biblioclub.ru/
http://www.e.lanbook.com/
http://www.e-mcfr.ru/
http://irbis.hgiik.ru/
http://elibrary.ru/
http://carta.hgiik.ru/

7. EnuHoe OKHO JocTyna K 0O0pa3oBaTellbHbIM pecypcaMm. DJIEKTPOHHas
oubimoreka. ®I'AY I'HUU UTT «Mudbopmuka», MunuctepcTBo oOpa3oBaHus 1
HayKu P®. [IpyuHaaneKHOCTD CTOPOHHSIS. CBoOOHBIN JTOCTYIL.
http://window.edu.ru

8. Engmnas wommekmus [ludpossix OOpaszoBarensHbix PecypcoB. ®I'AY
['HUU UTT «udopmuka». Ilpunannexxnocts ctopoHHsiss. CBOOOIHBIN TOCTYII.
http://school-collection.edu.ru

9. ®denepanbHbld LEHTP HHPOPMAIMOHHO-O00PA30BATEIBHBIX PECYPCOB.
denepanbHblii LEHTP HH(OPMALMOHHO- 00pa3oBaTeNbHBIX pecypcoB, DPI'AY
'HUN UTT «udopmuka». [IpunaanexHocTs cTopoHHsss. CBOOOAHBINA JOCTYIIL.
http://fcior.edu.ru

JInst MOArOTOBKUA KYPCOBBIX, BBIITYCKHBIX M HAy4YHBIX pabOT oOydaromiuecs
MOTYT HCITOJIb30BaTh ITOJIHOTEKCTOBYIO 0Oa3y nanHbIx \WebofScience. Pexum
JIOCTYTIA: DJICKTPOHHBIA, W3 BHYTpEHHEH ceTu uHCTUTyTa.  OQuiMambHBIMN
cait: webofknowledge.com

6.3.UndopmanmoHHble TEXHOJIOTHH, IPOrPAMMHOE ObecnieuyeHue u
HH(OPMALMOHHBIE CTIPABOYHbIE CUCTEMBI

[IporpammHO-HUH(pOpMaLIMOHHOE  OOecneyeHre  y4eOHOro  mpolecca
COOTBETCTBYET TpeOOBAHUSIM beneparbHOTO rOCyapCTBEHHOTO
o0pa3oBaTeIbLHOTO CTaHAapTA.

Jl1st mpoBeieHrs 3aHATUHM JIEKIIMOHHOTO THUIA, 3aHATUI CEMHUHAPCKOTO THIIA,
3aHATUNA MPAKTUYECKOTO THUIA, TPYIIOBBIX KOHCYJIBTAIIUN, TEKYILEr0 KOHTPOJIA U
MPOMEKYTOUYHON  aTTeCTallud  MCIOJB3YeTCS  CIEOyIoliee  MPOTPaMMHOE
obecrieyeHue:

—HUICH3WOHHOE MPOTIPUETAPHOE MPOTPAMMHOE 00eCTIeUeHNE:

Microsoft Windows

Microsoft Office (B cocraB makera Bxomsar: Word, Excel, PowerPoint,
FrontPage, Access)

Adobe Creative Suite 6 Master Collection (B cocraB makera BXOMAT:
Photoshop CS6 Extended, Illustrator CS6, InDesign CS6, Acrobat X Pro,
Dreamweaver CS6, Flash Professional CS6, Flash Builder 4.6 Premium Edition,
Dreamweaver CS6, Fireworks CS6, Adobe Premiere Pro CS6, After Effects CS6,
Adobe Audition CS6, SpeedGrade CS6, Prelude CS6, Encore CS6, Bridge CS6,
Media Encoder CS6);

—CcBOOO/IHO pacmpoCTpaHsIeMOe MPOTpaMMHOE 00eCTIeUeHHUE:

Ha6op oducHbix nporpamm Libre Office

aynuonpourpsiBatenbr AIMP

BueonpourpeiBarens Windows Media Classic

uHTepHET-Opay3ep Chrome.

I[J'Iﬂ CaMOCTOSTEIbHON IMOATOTOBKN CTYACHTOB K 3aHATHUAM 11O AUCLHUIIIIMHC
TpeOyeTcsi oOpalleHne K mporpaMmmHomy oOecneuenuio MicrosoftWindows,
MicrosoftOffice, B TOM 4wrcinie A HOATOTOBKY MYJIbTUMEAUMHBIX TPE3EHTALHH 10
TeMaM CeMHHapoB B mporpamme PowerPoint. Jns co3maHus KOHEYHBIX HE
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peIaKTHPYEMBIX BEPCUI TOKYMEHTA PEKOMEHIYETCS MCIOJb30BaTh AcrobatXPro,
BxomAmii B cocras nmakera AdobeCreativeSuite 6 MasterCollection.

[lpy wM3y4YeHHH JUCHUIUIMHBI OOYYaroIIUecs HMEIOT BO3MOXHOCTh
UCIIOIb30BaHUs MH(DOPMAIIHOHHO-CIIPaBOUHBIX cucTeM «Kymbrypa» u «lapanm,
Bcepoccuiickyro OTPACJIEBYIO CIIPABOYHYIO CUCTEMY «Hadopmuoy,
pedepaTUBHBIX U OMOIMOMETPHUECKUX 0a3 JAHHBIX PELEH3UPYEMOM JIUTEPATYPhI
WebofSciencenScopus, B COOTBETCTBUU C 3aKIIOYCHHBIMH JIOTOBOPAMHU.

Ha Bcex KOMIBIOTEPaX B HMHCTHTYTE€ YCTAHOBJICHO JIMIICH3UOHHOE
aHTHBUPYCHOE  MPOrpaMMHOE  OOecIeYCHHE KaspeskyEndpointSecurity.
HeoOxoauMbIM yclToBHEM HHGOPMAITMOHHON OE30MAaCHOCTH MHCTHUTYTA SBJISIETCS
oOsi3aTesIbHAs TPOBEPKA Ha HAJIMYWE BHPYCOB BHEIIHUX HOCHUTEICH Mepes WX
UCIIOJIb30BaHueEM ¢ oMot KaspeskyEndpointSecurity.

[epeunciaeHHoe MporpaMMHOE oOecrieueHre 0OHOBIISCTCS TI0 MEepPe BhIX0J1a
HOBBIX BEPCHH MPOrpaMM B paMKaX COOTBETCTBYIOLIUX JIMIICH3UH W COTJIAIIICHUH.

6.4. MarepuajibHO-TEXHHYECKOE 00ecIeyeHue

MarepuanbHO-TEXHUYECKOE OOeceYeHrue pearu3yeMon  JAUCHUTLIIAHBI
COOTBETCTBYET TpeOOBaAHUSIM dbenepanbHOTO rOCyAapCTBEHHOT O
00pa30oBaTeIbHOTO CTaHAApTA.

JIns nmpoBeaeHus 3aHATUHN JIEKIMOHHOTO TUIA, 3aHATUH CEMUHAPCKOIO THIIA,
KypCOBOTO TMPOECKTUPOBAHMS (BBIMIOJIHEHUS KYPCOBBIX padoOT), TPYIIOBBIX U
WHJVBUAYAJIbHBIX KOHCYJbTAllMi, TEKYLIEro KOHTPOJA M IMPOMEKYTOUHOU
aTTecTallui B Y4ye€OHOM TIPOLIECCE AaKTUBHO HCIOJB3YIOTCS — CIEAYIOLIUe
CIIeIUAJIbHBIC TOMEIIICHHUS:

- y4yeOHbIE ayAUTOPUH, OCHAILECHHbBIE CHEHUATU3UPOBAHHON MeOeblo,
JIEMOHCTPALIMOHHBIM ~ 000pyJOBaHUEM (MYJIbTUMEAUNHBIN  MPE3CHTAIIMOHHBIN
KOMIUIEKC B COCTaBE IMPOEKTOpa, JKpaHa, AKTUBHOM aKyCTHMUECKOW CHCTEMBI,
MEePCOHATBLHOTO KOMIIbIOTEpA) M Yy4eOHO-HArJISAHBIMU TocoOusiMu (B T.4. B
aeKTpoHHOM Bune). (213a, 315, 322, 317, 211, 203a u ap.);

- nmaboparopusi «Wcropusi Bwiciiero obpazoBaHus B cdepe KyJIbTypbl Ha
HansHem Boctoke» (aya. 313);

- naboparopusi HHPOPMAIMOHHKIX TexHomoTui (aya. 309), KOMIBIOTEPHBIIH
kiace (aya. 303).

JIJ1st caMOCTOSITENHHOU PabOThI CTYACHTOB MPEAHA3HAYCHBI:

- aya. 105, 209 (uywranpHBIA 3a71), OOOpPYIOBAaHHBIE TEPCOHATHLHBIMHU
KOMIIBIOTEpAMH, 00ECTICYMBAIOIIMMHU JOCTYI K 3JEKTPOHHONH HHGOPMAIMOHHO-
oOpa3zoBaTeIbLHON Ccpelie opraHu3anuu, K ceTu «VHTepHeT», K 3JIeKTPOHHBIM
OMOJIMOTEUHBIM CUCTEMAaM.

[Ipy HEoOXOAUMOCTH B Y4E€OHOM TIPOIECCE HCIOJIB3YIOTCS KOMILIEKTHI
MEPEHOCHBIX JIEMOHCTPAIIMOHHBIX KOMIUIEKCOB (HOYTOYK, TPOEKTOP, IKPaH).

Bce xomnbroTepsl MHCTUTYTa O0BEIMHEHBI B JIOKAIBHYIO CETh, C KaXKIOTO
U3 HUX BO3MOKEH BBIXOJ B TIOOanbHYIO ceTh MHTepHeT. MHCTUTYT MCHONB3yeT
BbIIETICHHBIA KaHan co ckopocThio 10 MO/c. [lns cTyneHTOB mmeercs
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BO3MOKHOCTh BBIX0/Ia B ceThb MHTEpHET ¢ MOOMJIBHBIX YCTPOMCTB MOCPEACTBOM
cetu WiFi, koTopasi ycTaHOBJICHA B UATAIBHOM 3ajic IHCTHTYTA.

[IpoBeneHne JAEKIMM MO JUCHMUIUIMHE COMPOBOXKAACTCS UCIOIb30BAaHUEM B
KaueCcTBE y4eOHO-HArISJHBIX MAaTEPUAIIOB CIAN I-TTPE3CHTAIIUSIMH.

7. BOCITUTATEJIbHAS PABOTA
Bocniuranue — oOydaroommxcs ~ OpUd  OCBOGHMM MMM OCHOBHBIX
npodeccuoHanbHbIX ~ OOpa3oBaTelbHbIX  mporpamMm  (mamee —  OIIOII)
OCYUIECTBJISIETCS. HA OCHOBE pabodeil mporpamMmbl BOCHUTaHUS M KaJIEHJAPHOTO
IJlaHa BOCIIUTATENbHOM paboThl, BKiouaembix B OITOIL.

[lear BOcCHUTAaTENbHON pPabOTBI — CO3AAHUE YCIOBHWA U1 AKTUBHOM
KU3HEICATEIIBHOCTH  O0y4arolMXCcs, HUX TPaKIAHCKOIO CaMOOIIPENEICHMS,
Ipo(heCCUOHATIBHOTO CTaHOBJICHHS U WHUBUYJIbHO-TMYHOCTHOM

caMopeanu3alMi B  CO3MJATEIbHOM  JEATENBHOCTH JUIA  YIOBJIETBOPEHUS
NOTPEOHOCTEN B HPAaBCTBEHHOM, KYJIbTYPHOM, UHTEJUIEKTYaJIbHOM, COLMATBHOM U
po¢eCCUOHAIBHOM Pa3BUTHUH.

3ajau  BOCHMTATENbHOM  pabOThL:  pa3BUTHE  MHUPOBO33PEHUS U
aKTyajqu3alus CHCTeMbl 0a30BbIX LIEHHOCTEW JIMYHOCTH, MPHOOIIEHHE K
00I11eYeI0BEYECKUM HOpPMaM MOpaJid, HAallMOHAJIBHBIM YCTOSIM M aKaJeMHUYECKUM
TpaJuLMAM; BOCIIUTAaHHE YBAKEHMS K 3aKOHY, HOPMAaM KOJUIEKTUBHOM MW3HH,
pa3BUTHE TPAKIAHCKOW M  COLUMAIBHOM  OTBETCTBEHHOCTH; BOCIIMUTAaHHE
MOJIOKUTENBHOIO OTHOLIEHUS K Tpyay, (OpMHUpPOBaHHME KyJIbTypbl U 3THKHU
npodeccuoHanpHOr0  00meHus;  (GOPMUPOBAHME  JMYHOCTHBIX  KauyecTB,
HE0OX0AUMBIX ISl 3 (PeKTUBHON MpodhecCHOHATBHON AESITENIbHOCTH; BOCITUTAHUE
BHYTPEHHEHN MOTPEOHOCTU JIMYHOCTH B 3J0POBOM 00pa3e >KM3HU, OTBETCTBEHHOTO
OTHOUIEHUS K NPHUPOAHOM M COLMOKYJIBTYPHOH Cpene; MOBBILIEHUE YPOBHS
KyJbTYpbI 0€30MaCHOTO MMOBEICHUS.

OcobenHoctn W Tpanguuuu HWMHcTHTyTa OOYCIOBIMBAIOT — CIEAYIOLIUE

OCHOBHBIC  HANpPABJICHHWS  BOCIHMTATEILHONH  pabOTHI: MaTPUOTUUYECKOE,
rpaXJaHCKOE,  JyXOBHO-HPABCTBEHHOE,  KYJbTYPHO-TBOPYECKOE,  HAY4YHO-
o0Opa3oBaTenbHOE, npo¢hecCuOoHaIBLHO-TPYAOBOE, BOJIOHTEPCKOE

(moOGpoBoJIbUECKOE),  JKOJOrHYeckoe,  (¢usmdeckoe. Buapsl  aedarenpbHOCTH
OoOydJarommxcss B BOCIHUTATENHLHON CHCTEMe O00pa3oBaTEIbHONW OpraHU3aIlUu:
MPOEKTHAS JIEATENBHOCTh (KaK KOJJIEKTUBHOE TBOPUYECKOE JI€NI0), BOJOHTEPCKAs
NeATEIbHOCTh,  Y4€OHO-MCCIIEIOBATEIbCKAas W HAyYHO-MCCIIEI0BATEIbCKas
JESATENBbHOCTD, JOCYTOBasi, TBOPUECKASI U COLMAIBHO-KYJIbTYpPHasl NESATEIbHOCTD U
Ap.

BocnuratenpHblii  MOTEHIMAT Y4eOHO-MCCIIEIOBATEICKOW U HAy4HO-
HCCIICIOBATENIbCKOM  JICSITEIBHOCTU  pPeanu3yeTcd B MPOLECCE  Pa3BUTUS
HCCIIEIOBATENbCKON KOMIETEHTHOCTH O0YYarOIIUXCs Ha MPOTSKEHUHN BCETO CPOKa
ux o0yuenuss B  HWHcruryre.  Pe3ynmbrarhl  CTyJ€HUYECKOM  HAy4dHO-
HCCIIEIOBATENIbCKON JEATEIbHOCTH MPOXOAAT ampoOalldio B paMKax Hay4HBIX U
HAyYHO-TIPAKTUYCCKUX KOH(MEPEHIMH Pa3IMIHOrO YPOBHS, B T.4. KOH(EPECHIIHH,
OpraHu30BaHHbIX THCTUTYTOM.
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CouuanbHO-KyJIbTypHAasT W TBOpYECKash JEATEIbHOCTh OOYyYarolIuXcs
peanusyeTcss MpU OpraHU3alMM W TPOBEICHUU 3HAUYUMBIX COOBITUH |
MEpOIPUATHN I'PaKIaHCKO-TIATPUOTUYECKOH, Hay4YHO-HMCCIIEI0BATENBCKOM,
COLIMOKYJIBTYpPHOM #  (PU3KYJIBTYpHO-CIIOPTUBHOM  HANpaBICHHOCTU. Busl
TBOPUYECKON  JIeATENbHOCTH  oOywaroumxcs B WHCTUTyTe:  My3BIKaJbHOE
TBOPYECTBO, XOpeorpaduueckoe TBOPUECTBO, T€ATPaIbHOE TBOPUYECTBO, HAYYHOE
TBOPYECTBO, MEUANIPOEKTHI U JP.

Bosnonrtepckas AesTeNnbHOCTh 00YyUaIOIIMXCA — MUPOKUN KpYT HaIpaBiICHUM
CO3HUIAaTEIbHON EATEIbHOCTH, BKIIOYAIOMINNA pa3iuyHble (JOPMBI TPaskJaHCKOTO
yuactus. Ilo wHuMnmatuBe oOOydYarOMIMXCS W NPU HMX AKTUBHOM YYacTHH B
HNHcTUTYyTE OCYIIECTBIIET CBOKO EATEIBLHOCTD IOOPOBOIBUECKUI OTpsia « MbD».

Peanuzanuio Paboueil mporpamMmbl BOCHUTAHHUS MOMOTaeT 0OeCIeuYrBaTh
B3aMMOJICUCTBUE C PAa3JIMYHBIMUA COLMAIBHBIMU HWHCTUTYTaMH, CYOBEKTaMU
BocnuTtanua. Oco0oe 3HaueHuWe /i BOCIMTATEIBHOIO IIpolecca HMEET
OpraHu3alysl NPAKTUYECKON NeATEIbHOCTH OOYyYaIolUXCs C LEJIbI0 Pa3BUTHUS
npo(eCCHOHANBHBIX KOMIETEHIMH B YycioBuUAX MHCTHTYyTa M NpPOPHIBHBIX
YUPEKIACHUM, U OpraHU3aALUH.

8. OCOBEHHOCTHU OBYYEHUA UHBAJIMAOB U JIUL C
OI'PAHUYEHHBIMHU BO3SMOXKHOCTAMMU 310POBbA

B miporiecce nzydeHus AUCHUILIMHBI U OCYIIECTBICHUS MPOLIEAYP TEKYIIETO
KOHTPOJISl YCIIEBAEMOCTH W TPOMEXKYTOYHOM aTTeCTallud WHBAJIUAOB U JIHUI[ C
OTPAaHUYECHHBIMH BO3MOXHOCTSIMU 3J0POBbsI TMPUMEHSIOTCS aJanTHPOBAHHbBIC
bopMbl  00yuyeHUST € YYETOM MHAMBUAYAJIBHBIX MCUXO(U3UOJIOTHUYECKHUX
0COOEHHOCTEH.

OOyuyeHue Ml C OTPAHUYEHHBIMH BO3MOXXHOCTSMH W  HWHBAJIHIOB
OpraHU3yeTCsi KaK COBMECTHO C JAPYTHUMH OOYyYarOUMMHUCS Ha JIEKIIMOHHBIX U
MPAKTUYECKUX 3aHITHSIX, TaK U 110 HHIUBUIYyaIbHOMY yuyeOHOMY TiaHy. Bo Bpems
MPUEMHON KaMITaHUH, a TAKYKE BO BpeMsl CAa4YM Pa3IMYHBIX (DOPM MPOMEKYTOUHOU
U TOCYJApCTBEHHOM WUTOTrOBOM arrectanuu B MHCTUTYTE CO3/1aHbl HEOOXOIUMBIC
YCIOBUSL I  OKa3aHWUsl TEXHUYECKOW TMOMOIIM HWHBAIMAAM U JUIAM C
OTPAaHUYECHHBIMU BO3MOXKHOCTSIMU 370pOBbsl (MMPU HEOOXOAUMOCTH MOXKET OBITh
JIOMYIIIEHO TPUCYTCTBHE B ayJIUTOPUU AaCCHUCTEHTOB, COINPOBOXKIAIOIINX JIMII,
COOaKHU-TIOBOJBIPS U T.11.).

OOyuaromuecs W3 YWCla WHBAIMIOB © JIMI] C OTPAaHUYECHHBIMU
BO3MOXKHOCTSIMU  3/IOPOBbsI, TPU HEOOXOJAUMOCTH, MOTYT OBITh 00€CIeUeHBI
AJIEKTPOHHBIMU U T€YAaTHBIMH 00pa30BaTEILHBIMU PECypcaMU C YYETOM UX
WHIUBUIYAIbHBIX TMOTpeOHOCTEH. Jlmsi peanm3anuu  JOCTYITHOW Cpeasl TIpH
HEOOXOJIMMOCTH B Y4YEOHOM IMpoIiecce MOTYT OBITh 3a/IeCTBOBAHBI JTOKYMEHT-
KaMmepa ISl YBEIMYEHHUs TEKCTOBBIX (pParMeHTOB W HM300pakeHW# (I JUI] C
HapylIeHUsIMH  3pEHHsI) W MEPEHOCHAas  HMHAYKIMOHHAs  CcUCTeMa  JUIs
cnabocnbimamux «Mctok» A2 cO BCTPOEHHBIM IUIEEPOM — 3BYKOBBIM
nH(popMaTOpOM.
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OBC  «YHuBepcuteTckasg  OuONMOTEKa  OHJAMH»  MPENOCTaBIsiEeT
oOyuvaromumcsi ¢ OB3 (o 3peHuto) psa BO3MOXKHOCTEH uisi oOecrieueHus
a¢dekTuBHOCTH Tporecca oOydenus. [lpu uTreHMM Mmacmrald CTpaHMIBI caiTa
MOKHO YBEJIMYUTH C MOMOUIbIO CIEHUAIBHOTO 3HAukKa Ha TJIABHOM CTpaHUIE.
MOXHO UCHOJB30BaTh MOJHOIKPAHHBIM PEXKUM OTOOPAKEHUS KHHUTH WJIH
BKJIIOYUTH O3BYYMBAaHHE HEMOCPEACTBEHHO C CaiTa MpH IMOMOILIM IMPOTrpPaMM
AKpaHHOTO JocTyna (Hampumep, Jaws , «Balabolkay). CkaunBaembie pparMeHTHI B
dopmare pdf, wMmeromme BBICOKOE KAveCcTBO, MOTYT  HCIIOJIb30BAThCS
TU(IONPOrpaMMaMU ISl  TOJOCOBOTO O3BYYMBAHUS TEKCTOB, MOTYT OBITh
3arpy>keHbl B TU(DIOMIEEPhl, a TAaKKe CKOMMPOBAHBI Ha JII000E yCTPONCTBO MJiA
KOM(OPTHOTO UTEHUS.

CepBuc OBC «lluTaTHUK» NOMOraeT MNOJB30BATENI0 H3BJIEYb LUTATy U
aBTOMATHYECKH (POPMUPYET KOPPEKTHYIO OMOIMOrpapuyecKyr0 CChUIKY, YTO
OCOOCHHO aKTyaJbHO JJIS JIUIl C OTPAaHWYCHHBIMU BO3MOXKHOCTAMH U OOJierdaet
MPOLIECC HAITMCAaHUs KYPCOBOM WJIM BBITYCKHOM KBATM(DPUKAMOHHOW pabOTHI.

Jns moAroToBkH K 3aHATHAM oOywaromuecss ¢ OB3 (mo 3peHuto) Moryt
UCIOJB30BaTh MoOunbpHOE mnpuioxeHue OBbC «Jlanp», mnpegHazHaueHHOE IS
O3BYYMBaHUsl TEKCTa KHUTH. PeXuM J0OCTyma: 53JEeKTPOHHBIM, MPUIIOKEHUE
CKaYMBaeTCsl 00y4aroIUMCs CaMOCTOSITENIbHO ¢ caiita e.lanbook.ru, HeoOxonumoe
ycioBue: ObITh 3apeructpupoBaHHbiM B ObC «Jlanb». HMcnonpizyercs cBoOOOAHO
pacrpocTpaHsiemMasi mporpamma dKpaHaoro goctyma Nvda.

[TogpoOHee 00 opraHuzaluu JOCTYMHOM Cpeabl CM. COOTBETCTBYIOIIMI
paszesl OCHOBHOM MpodecCUOHaIbHOM 00pa30BaTeIbHON TPOTPAMMBI.
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