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|. OBILME CBEJEHMS O TUCHUTIJIMHE

1.1. HamMeHoBaHNe AUCHUILIAHBI

Hacrosimass pabouas mnporpamMma JUCHUIUIMHBL  «MEHEIHKMEHT U
MapKETUHT B cepe KyJIbTYpbD) IPeIHA3HAUYCHA JIJI1 MAarUCTPAHTOB, (B TOM YUCIIE
JUIST UHKJIIO3MBHOTO OOpa3oBaHUsT HWHBAIUIOB M JIUI C OrPAHUYECHHBIMHU
BO3MOXXHOCTSIMU  3JIOPOBBSI), OOyYalolUXCS IO HaIpaBICHUIO TOJATOTOBKU
51.04.02 «Hapomnast XymoKeCTBEHHas KyJIbTYypbl», NPOQUIb MOATOTOBKU
«KynpTypHOE Hacnenue CTpaH M HApOJIOB MUpPa», KBaupukamus «Maructpy.
[Iporpamma paspaborana Ha Kadeape OuOIMOTEUHO-UHPOPMAIIMOHHON
JESTeNbHOCTH,  JOKYMEHTOBEJCHHS W  apXuBOBeACHHUA  XabapOBCKOTO
rOCy/IapCTBEHHOTO HWHCTUTYTa KYyJIbTYypbl, B COOTBETCTBHH C (heaepatbHbIM
roCy/1apCTBEHHBIM O0OPa30BaTENbHBIM CTaHAAPTOM BBICILIEIO O0Opa30BaHUS, YTB.
npukazoM MuHuctepcTBa oopazoBanus 1 Hayku PD ot 06.12.2017 r. Ne 1184.

1.2. MecTo IMCHUIIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrPaMMbl

JlaHHas TUCHUIUIMHA BXOJIUT B OJIOK JUCHUIUIMH OCHOBOW YacTH y4ueOHOTO
wiaHa  ooOpaszoBatenbHoM  mporpammbl  (B1.0.07) w mo  peanuzyeMbiM
KOMIIETEHIIMSAM CBsI3aHAa C TaKUMHM JHUCHMIUIMHAMU, Kak «Merogonorus
HCCIICIOBATEIIbCKOW  TeITEIbHOCTHY, «Teopus M METOauKa COIMOKYJIBTYPHOTO
MIPOCKTUPOBAHKSY U JIP.

1.3. Iles1b 0CBOEHMSI AMCHMIIJIMHBI

Heabo ocBOeHUS IUCHUIUIUHBI «MEHEKMEHT U MapKeTUHr B cdepe
KYJbTYpbD»  SIBISICTCSI M3YyYEHUE  TEOPETUYECKUX OCHOB U  OBJAJCHHUE
IIPAKTUYECKMMHU HAaBBIKAMH W WHCTPYMEHTAMH COBPEMEHHOI'O MEHEKMEHTA U
MapKeTHWHTra, 4YTO OO0ECne4YrBaeT TMOATOTOBKY  MAarucTpoB K  Hay4dHO-
UCCJIEIOBATEILCKOMY W YIPaBIEHYECKOMY  BUJaM  NpodeCcCHOHATBHON
NesTeIbHOCTH, (DOPMHUPOBAHUE Yy MArMCTPAHTOB MAPKETUHIOBOTO MBIIUICHHUS U
CIEIMaIbHBIX HABBIKOB, O0OECIEUMBAIONIMX €ro peajn3alyio B YIPaBICHUU
COBPEMEHHOM opraHu3aiueit chepsl KyabTyphl.

3agaum Kypca HanpasJIeHbI Ha JOCTH)KEHHE €r0 LEJIH U IMO3BOJISIFOT U3YYUTh
TEOPUIO U METOJIOJIOTHIO0 MEHEKMEHTE U MapKETUHIa KaK BUJIOB YIIPABICHUECKON
NEeSATEIbHOCTH, OCOOEHHOCTEN UX MPOsIBICHUS B chepe KyIbTypsl; (HOpMUPOBAHUE
HABBIKOB TPUMEHEHHS MAapKETHUHTOBBIX METOJOB, NPHUEMOB M CTpaTeruii B
yIPABICHYECKOU AESATEIbHOCTH.

1.4. [lnannpyemMpblie pe3yabTaThbl 00y4eHHS MO TUCIHUIIINHE
[Ipodeccrnonanbupie  KOMIETEHIIMH  CPOPMYIHpPOBAHBI HAa  OCHOBE
BBIOpAHHBIX W3 MPOGECCHOHANBHBIX CTAHIAPTOB OOOOIIEHHBIX TPYIOBBIX
¢yakiuii  (OTD), cooTBeTCTBYOMMX NPO(PECCHOHATBLHON  EATEIbHOCTH
BBITTYCKHUKOB.



dopmupyemeic WuankaTopsl JOCTHKCHUS KOMITCTCHIIUH [TmaHupyemble pe3yabTaThl
KOMITETEHITHI MPAKTUIECKOM IeSTEIBHOCTH,
obecneunBaromue GopMHUPOBAHIE
KOMIIETEHIIUHA
YHuBepcalbHBIC KOMIICTCHITUH
VK-1 Cnocoben VK-1.1 3HaTh: VK-1.1 3HaTh:

OCYILIECTBIISITh
KPUTUYECKHUI aHAIN3
MPOOJIEMHBIX CHTYalni
Ha OCHOBE CHCTEMHOTO
MOAXO0Ma, BEIpabaThIBATH
CTPATEruIo ACUCTBUN

- HOPMBI KyJIbTYPbI MBIIUICHHS, OCHOBBI
JIOTUKH, HOPMBI KPUTHYECKOTO MO/IX0/1a,
OCHOBBI METOJIOJIOTMH HAy4YHOTO 3HAHHS,
($hopMbI aHAH3A.

- OCHOBBI KPUTHUUECKOT'0 aHaNIn3a
npoOJIeMHBIX cuTyauuii B chepe
KyIbTYPBI;

-OCHOBBI CHCTEMHOTO TI0O/IX0/1a
CTpaTeruy JeicTBUH B chepe KyIbTypHl

VK-1.2 Ymerts:

- QJIEKBaTHO BOCTIPHHIMATH MH(OPMAITHIO,
JIOTHIECKH BEPHO, apTyMEHTHPOBAHO H SICHO
CTPOUTH YCTHYIO U INCHBMEHHYIO PEYb,
KPUTUYECKU aHATM3UPOBAThH COLUATBHO
3HAYUMBIC TIPOOJICMBI U SIBJICHHS.

VYK-1.2 3nats:

- OCHOBBI CHCTEMHOTO aHAIIN3a
MPOOJIEMHBIX CUTYalUH IS
UCTIONB30BaHUs TPH NPUHATHH
YIIpaBICHYECKUX peLIeHu B chepe
KYJBTYpBI;

-OCHOBBI CUCTEMHOI'0 IOJIX0a U
CTpaTeruu JeUCTBUH B chepe KyJIbTYPHL

VK-1.3 Bnaners

- HaBbIKaAMH ITOCTAHOBKH 1CJIN,
CIIOCOOHOCTBIO B YCTHOW M TMCHMEHHOM
peUH JIOTHYECKH OPOPMHUTH PE3yIIbTaThl
MBIIUICHHS, HABBIKAMH PELICHHS COLIUATEHO
3HAYUMBIX M HAyYHBIX IPOOIIEM.

VK-1.3 Bragets

- BNIa/IeTh HABBIKAMU

KPUTHYECKOTO aHaJIM3a MPOOJIEeMHBIX
CHUTYaIlii HA OCHOBE CHCTEMHOTO
noaxoaa B cdepe KyIbTyphl;

- HaBBIKaMU pa3pabOTKU CTPATETHH
JIeHcTBUH B cepe KyIbTyphl

VK-2 Crocoben
YIPaBISITh POSKTOM Ha
BCEX JTallaX ero
SKM3HEHHOTO LIUKJIA

VK-2.1 3Hatsb:
- OCHOBBI TIPOCKTHOU JIEATEIbHOCTH
- OCHOBbI KOMAaHIHOW pabOTBl  TpH

yIIpaBJIEHUU IPOCKTOM Ha BCEX 3Tarax.

VYK-2.1 3nath:

- OCHOBBI YIIPaBICHHUS MAEATEIHHOCTHIO
YUPEKACHUN KYIbTYPbI

- OCHOBBI METOJIOJIOTHM MEHE/DKMEHTa U
MapKeTHHra M  OCOOCHHOCTH  HX
NpUMeHeHusI B cepe KyJabTypbl Ha BCEX
JTanax MpoeKTHOTO UK.

VK-2.2 Ymers:
- OCYIIECTBIISATh IPOCKTHYIO JESTSIHHOCTb;

VK-2.2 YMmeTs:

- TOPUMEHSTH METOAbI W HHCTPYMCHTHI
MEHE[DKMEHTa W MapKeTHHra  [pHu
VIIPABICHUN JEATEIILHOCTBIO YIPEKICHHUI
KYJBTYPBI

VK-2.3 Bragers:

- HaBBIKAMH YIPABICHHS KOMAHIOW MpH
OCYILIECTBIICHHU IPOEKTHON JIEeATEILHOCTD
Ha BCEX JTarax

VK-2.3 Bragets:

- HaBbIKAMU YMPABJICHUS HA OCHOBE
MPUMEHEHHUS] MEHEKMEHTA U MapKETHHTa
npu yIpaBIeHUN JIEATEIILHOCTRIO
YUPEKICHUI KYJIBTYPbI U npu
OCYIIECTBICHUH MIPOCKTHOM IESATEIHLHOCTh
Ha BCEX dTamax

YK-3 Criocobden
OpraHMu30BbIBATh U
PYKOBOIUTH paboOTOM
KOMaH/Ibl, BEIpaOaThIBast
KOMaHTHYIO CTPATETHIO
JUTSL JOCTHIKCHHUS
MOCTABJICHHOH LIENTN

VK-3.1 3nats:
- TEOPUI0 M METOJOJIOTHIO MCHUXOJOTHH
YIIPaBJICHHSL.

VK-3.1 3uars:

- OCHOBBI OpraHU3ALUH M YIPABJICHHS
KOJUICKTHBOM YUPEXKICHHUS KYJIbTYPHI,

- OCHOBBI CTPATETUUECKOTO TUIAHUPOBAHHS
B CHCTEME YIPABICHUS MEPCOHATIOM

YUPEKAECHUSI KYJIBTYPbl
VK-3.2 YmeTs: VK-3.2 YmeTs:
- OpraHu30BaTh pabory KOMaHJIpl, | - OpraHu30BbIBaTb W  PYKOBOIUTH
OIPEACTUTh CTPATETHIO €€ JeSITeNIbHOCTH, | paboTon KOMaH/IbI yUpexKICHUs
MOTHBHPOBATH KOMAH/Ty JJIS €€ UCIIOJHEHUS. | KYJNbTYpBl, BBIpa0daThiBas KOMaHIHYIO
CTPATErHio ISt JIOCTHIKEHUS

MOCTaBJICHHOM LIETN

VK-3.3 Buaners:
= IICUXOJIOTHYCCKUMHU MECTOaAaMU praBHeHI/ISI
po(heCCHOHATBHBIM KOJUIEKTHBOM.

VK-3.3 Binangers:
- HaBBIKAMH (OPMHUPOBAHUS KOMAHIBI
YUYPEKIECHUAST KyJbTYpPbl W YIPABICHHS
€0 B CHCTEME VIPABJICHUS BCEM
YUPEXKICHHUEM,




- BI)IpaGOTKI/I KOMaHHHOﬁ CTpaTeruu Ajist

JOCTHKCHUS nemnei YUPESIKICHUS
KyJIBTYpEI
OIIK ObmenpodeccnoHaIbHBIE KOMITETCHIINI
OIIK -3  Cmnocoben | OIIK-3.1. OIIK-3.1.
PYKOBOIIUTH 3HaTe: -  COBpeMEHHBIE  TpoOJeMbl | 3HATH: COBpPEMCHHBIC poOIeMBI
KOJUIEKTUBOM B c(epe VIOpaBICHHS MEPCOHAJIOM W OCHOBBI | YIpaBICHHS MEPCOHAJIOM HAa OCHOBE
npo(hecCHOHAIBHON CO3MaHMS  KOMaHABI  NPO(ECCHOHANOB, | MPUMEHEHHS METOJOJIOT U
HeJaroruyeckon HOPMBI ~ COLMANIBHOM M JTHYECKOH | MEHEIKMEHTa M MapKeTHHra C Y4eTOM
JeATeIbHOCTH Ha OTBETCTBEHHOCTH. HOPM  COLMAIBHOM W OTHYECKOW
OCHOBE HOPM OTBETCTBEHHOCTH
COLIMANBHON U OIIK-3.2. OIIK-3.2.
STHYECKOU YMmerts: CO3/1aBaTh OnaronpusTHeIe | YMETh:  co3jaBarb  OJaronpuUsITHBIC
OTBETCTBEHHOCTH TICHXOJIOTO-TIEZIATOTMYECKUE YCIIOBUS JUIS | IICHXOJIOTO-TIE/IarOTHUECKHe YCIIOBUS
YCIIEIITHOTO JIMYHOCTHOTO W | Ui JOCTYDKEHHUSI CTPATETHUECKHUX Liesei

PO eCCHOHANBLHOTO Pa3BUTHUS KOJUIEKTHBA. | YUPEKACHHUST KYJIbTYpbl M OOeCHeYeHUs
BOCTPeOOBAaHHOCTH ycyr B cdepe
KyJBTYPBI C Y4€TOM HOPM COLIMAIBHOU U
ITUYECKON OTBETCTBEHHOCTH

OIIK-3.3. OIIK-3.3.

Brnanets: METOAaMHU PYKOBOACTBA BJ'Ia,Z[eTLZ METOAaAMHU PYKOBOACTBA
KOJIJICKTUBOM Ha OCHOBE HOPM COLIMAIBHOHN | KOJJICKTUBOM YUPCIKACHUA KYJIbTYPbI
M 3TUYECKOM OTBETCTBCHHOCTH A TOCTUIKCHUSA CTPATECTUUCCKUX neiaen

n  obecrieueHusi  BOCTPEOOBAHHOCTH
YCIYyr Ha OCHOBE HOPM COLMAJIBHOW U
STUYECKON OTBETCTBEHHOCTHU

B pesynbraTe uzydenus Kypca 00y4yaromuncs J0JDKEH:

- 3HATh: Hay4Hble IIOAXOAbl K OpraHU3allud, OCHOBHBIE KOHLECILWU
MEHE/DKMEHTa M MapKEeTHUHra M WX COJIEp)KaHHE; TMPUHLIUIBI U OOBEKTHI
MApKETHHTa; KAYECTBEHHbIE M KOJMYECTBEHHBIE LEJIM MApPKETHUHIA; 3a/Ja4H,
(GYHKIIMU MapKETUHTA; KOMILJIEKC MApKETUHTa U OCHOBHBIC COCTABJISIONINE; BUJIbI
MApKETHUHTa B 3aBUCHUMOCTH OT CTEIEHUM OXBAaTa PbIHKA; BHUJBI MAPKETUHTA B
3aBUCHUMOCTH OT COCTOSIHMSI CIIPOCa Ha TOBaphbl U YCIYTH; OCOOCHHOCTH Pa3BUTHUS
MapKeTHHTa B c(pepe KyJIbTYpHI.

—~ yMeTb: WUCIOJIb30BaTh PAa3JIUYHbIE MapKETUHIOBBIE TMOAXOIbI B
yIIPaBIICHUU

- BJajgeTb: METOJaMH [PUMEHECHUS  PA3JIUYHBIX  MapPKETUHIOBBIX
CTpPaTEeTUi U CIEIMAJIbHBIX UCCIEAOBAHUN B MPAKTUKE YIPABICHUS COBPEMEHHOU
opraHuzanuen cepol KyJIbTyph.

2. OFBbEM N COAEP KAHUE JUCIHUIIJIMHBI

2.1. O0beM JUCHHUILIHHDI

Bupg yueOHoii padoThI 000 300
Bcero uacos CemecTpsl Bcero uacos Kypcsl
KonTakTHas padora (Bcero) 28 3 20 2
B toMm uncre:
- nexyuu (J13) 14 3 8 2
- cemunapwl (C3) 6 3 2 2
- npaxmuueckue (I13) 8 3 10 2
- menxozpynnoguvie (MI3) - -
- unousudyanvivle (M3) -




-UHOUBUIYAIbHOE KOHCYIbmupogarue (M)

CamocrosiTe1bHasi padoTa CTyJeHTa
(Bcero)

80

88 2

CP

62

84

Kontpons

18

B Tom uucne:

Ioozomoska kypcosoii pabomvi

Texywuti KOHMpoL

14

IIpomesrcymounulii KOHMPOL
(noozomoeka k 3auemy)

IIpomesrcymounulii KOHMPOL (HOO20MOBKA K
9IK3AMEHY)

Oo0mast Tpy10eMKOCTh:
(Bcero 3a4. ea1./K0J1-B0 4acoB o ®IroC)

3/108

3/108 2

Bua npomexyTo4Hoii arrecranuu (3a4er,
IK3aMeH)

ceMecTphI:

KypCBI:

3avem

2

Oxzamen

2.2. TemaTu4eckuii mjiaH gucuminabl (OPO)

KoJj-Bo yacoB

KounrakrTHasi padora

CamocrosiTesibHasi padora

CTY/IEHTOB

HaumenoBanue pazae/ioB
U TEM

(popmupyemebie
KOMIIETEHIIMH)

n/n

Bcero yacos no ®IroC
Bcero aya.

qyacoB

J3

C3

I3

Koncyabranumn

Bcero yacos CPC

KkoHTpoab CPC

CPC
npome
KYTOU

HBI

TeKyII
uil

Pazoen 1. Teopus u memoodonozus menedrcmenma 6 cg

epe Kyibmypul

1.1. | DBomoMsAg  MeEHEHKMEHTA
B CKC u MHHOBallMOHHBIE
HaMpaBJICHUS
passutus YK-1;YK-2; VK-
3; OIIK-3

ero 7 4

1.2. | BHyTpeHHSSI M BHELIHAA
cpema  OpraHW3alMd B
chepe  kympTypel  YK-

1;VK-2; YK-3; OIIK-3

1.3. | Ctpykrypa  yIpaBieHHs
yUpexKICHuEM

YK-1;¥K-2; YK-3; OIIK-3

KYJIBTYPBI 8 2

1.4. | OyHKOWYW, TPUHIUNBL |
METOABl MEHEHKMEHTA B
CKC VK-1;VK-2; VK-3;

OIIK-3

1.5. | Ctim  pykoBoacTBa B
YUPEXKICHUN KyJIbTYypbl U
MEHEDKMEHT  IIepcoHaja

VK-1;VK-2; YK-3; OIIK-3

1.6. | YnpaBneHuecKue pelieHus
B CKC wu ocobeHrocru
YIPaBJICHYECKOr0  TpyJa

VK-1;YK-2; VK-3; OIIK-3




n/n

HaunmeHoBaHue pa3jiejioB
H TEM

(bopmupyemebie
KOMIIETEHIIHH)

KoJj-Bo yacoB

KonTtakTHas pa6ora

CamocTosiTeJibHasi padoTa
CTYI€HTOB

Bceero yacos no ®rocC
Bcero aya.

qyacoB

J3

I3

Kouncyabrauuu
Bcero yacos CPC

KkoHTpoJab CPC

CPC

npome

KYTOU
HbIH

TeKyII
uil

Pa3zoen 2.

Teopus u memooono2us mapKkemunz

a chepe Kynbmypol

21

CraHOBICHHE M Pa3BUTHE
MapketuHra B cdepe
KyInsTypel B Poccum u 3a
pyOeKOM. Kommeke
mapkeruara YK-1;YK-2;
YK-3; OIIK-3

2.2

HccnenoBanus Kak OCHOBA
mapkeruara YK-1;YK-2;
VK-3; OIIK-3

2.3.

Crparersis B KOHTEKCTe
mapketunra.  OCHOBHBIE
MapKETHHTOBBIE CTPATEruu
VK-1;YK-2; YK-3; OIIK-3

24.

Tosap (ycnyra) KaK
AIIEMEHT KOMILIEKCa
MapKeTHHTa.
ACCOPTUMEHT YCIyT H
NPONYKUIUH  YUPEXKICHUS
KYJIBTYPHI YK-1;YK-2;
YK-3; OIIK-3

2.5.

Obecrieuenne crmpoca Ha
NPOAYKIUIO W YCIYyTHd B
KOHTEKCTE MapKeTHHTa
YK-1;YK-2; YK-3; OIIK-3

2.6

Pexnama wu IIP  kak
cpencTaa
MHPOPMHUPOBAHUS
HaceJIeHUs 0
BO3MOYKHOCTSIX
yUpexACHUN KYJIBTYPBI
VK-1;VK-2; YK-3; OIIK-3

2.7

Oprasuzanusi MapKeTHHTa
B YUPSKACHHH KYJIBTYPHI
YK-1;VK-2; YK-3; OIIK-3

HOHFOTOBKa K 3a4€Ty

Bcero no kypcy

28

14

80 62 14 4

TemaTHyecKui JIaH JUCHUILIAHBI (3D O)

n/n

HaumenoBanue pa3aesioB
U TeM

(popmupyembie
KOMIIEeTeHIUM)

KoJj-Bo yacoB

KonrakrHas pa6ora

CamocTosiTesibHasi padoTa
CTYIEHTOB

Bcero
9aCc0B 110
dProc

ayn.
uacn

J3

3

Konc
YJAbT

CPC KkoHTpoabs CPC

qgaco
B




TeKyI|
uil

npome
KYTOU
HbIi

Pazoen 1. Teopusa u memooonozus meneodyicmenma é cghepe Ky

mypol

1.1

DBONIOLHA  MEHEIHKMEHTA
B CKC m mHHOBaIlMOHHEIE
HaITpaBJICHUS €ero
passutusa YK-1;YK-2; VK-
3; OIIK-3

1.2.

BHYTpeHHST W BHEIIHSIS
cpema  OpraHM3alMd B
chepe  kynpTypel  YK-
1;YK-2; YK-3; OIIK-3

1.3.

CrpykTypa  ymnpaBJieHUsS
YUPEXKICHUEM  KYyIbTYpHI
YK-1;VK-2; YK-3; OIIK-3

1.4.

OYHKINYN, TPUHIUNB |
METOAbl MEHEIKMEHTa B
CKC VK-1;VK-2; VK-3;
OIIK-3

1.5.

Ctuni  pyKOBOACTBa B
YUPEXKICHUH KYJIbTYpPHl U
MEHEDKMEHT  MepcoHaa
VK-1;YK-2; YK-3; OIIK-3

1.6.

VYipasieHYeCKUe peleHus
B CKC wu ocobennoctu
YIPaBJIEHYECKOT0  Tpyna
VK-1;YK-2; YK-3; OIIK-3

Paszoen 2.

Teopus u memooonozus mapKemunz

a cpep

e Kyibmypul

21

CTaHOBIICHHE W Da3BUTHE
MapkeTHHra B chepe
KyJbTYpel B Poccun u 3a
pyoeKoMm. Kommeke
mapkerudra YK-1;YK-2;
YK-3; OIIK-3

2.2

HccnenoBanus Kak OCHOBa
mapkeruara YK-1;YK-2;
VK-3; OIIK-3

10 4 4

2.3.

Crpateruss B KOHTEKCTE
MapketuHra.  OCHOBHbIE
MapKETHHTOBBIE CTPATECTHH
YK-1;YK-2; YK-3; OIIK-3

24.

Tosap (ycmyra) KaK
JJIEMEHT KOMILIIEKCa
MapKeTHHTa.

AcCCOpTHMEHT yciayr u
NPOIYKIUH  yUPEXKICHUS
KYJIBTYPHI YK-1;YK-2;
YK-3; OIIK-3

2.5.

Obecnieuenne cmpoca Ha
MPOAYKIIUIO MW YCIYTH B
KOHTCKCTC MapKETHUHTa
VK-1;VK-2; YK-3; OIIK-3

10 2 2

2.6

Pexknama wu IIP  kak
cpencraa
nH()OPMHUPOBaHHUS
HaceJICHHs 0
BO3MOKHOCTSIX
YUPEXKICHUH  KyJIbTypBHl




Koa-Bo yacos
O KonTakTHas paGora CamocTosiTeJibHasi padoTa
) CTYAEHTOB
=
HaumeHoBaHHE pa3aesioB =) - @)
Ne B TeM e . = 6 KkoHTpoJab CPC
n/m (bopmupyemebie g2 % @ = g
KOMIIETEH M) = e m!| c3 | m3 2 ] CpC
- g > ) npome
° >3 < - TeKYyII
g | = = = i HYTOY
:3 =z p:a HbIH
VYK-1;VK-2; YK-3; OIIK-3
2.7 | Opranuszanus MapKeTHHIa
B YYPEKJECHHU KYJIBTYPbI 8 8 8
YK-1;VK-2; YK-3; OIIK-3
INoaroToBka K 3a4eTy
4 4 4
Bcero no kypcy 108/3 | 16 8 2 6 88 84 4

2.3. KpaTtkoe coaep:kaHue pa3jaejioB U TeM

Beenenue B kypc. Ilpenmer, nenu v 3amayu IUCHMIUIMHBI, MECTO Kypca B
npodeccuoHaibHOM  oOpa3oBaHuu. CBs3p Kypca C JAPYTUMH  YYEOHBIMH
mucuumiauHamMu. @opMel nposenenus 3anatuil. ConeprkaHue NPakKTHUYECKUX padoT.
@®opMbl KOHTPOJISE B paMKax JaHHOW JHUCUUIUIMHBIL. MeTtoauueckoe obecrieueHue
JUCUUIUIMHBL. (OCHOBHOM CIHMCOK JHUTEPATYphbl. JOMONHUTENBHBI CIUCOK
JUTEPATYPBL.

Pa3znes 1. Teopusi 1 MeTOH0J10THS MEHEKMEHTA B cepe KYJbTYPbI

Tema 1. 1. DBoaonusa MenexkMmednTa CKC 1 MHHOBAIMOHHBbIEC HATIPABJICHUS
€ro pa3BUTHA

DTanbl pa3BUTHS MEHEKMEHTA. PhIHOUHAsT SKOHOMHMKA M MEHEIKMEHT:
MOHATHS, CYITHOCTh U ()YHKIIUU MEHEKMEHTA, ONbIT MEHEHKMEHTa 3a PyOeKoM,
BO3MOXKHOCTh €ro ucnojib3oBanuss B Poccun. Opranel ynpaBieHus cdepoit
KyJabTyphl B Poccuu. OnpeneneHue MOHATHS MEHEKMEHT B cdepe KyJIbTYphl U
XapaKTepUCTHKAa €ro OCHOBHBIX BHIOB. Cnemuduxka MeHemKMeHTa B cdepe
KyJbTYypbl: LE€IU U 3agauu  ynpasieHus. CTpyKTypa OTpaciu KyJbTYpHI.
OTnuyuTenbHbIE YEPThl JESITEIBHOCTH YUPEKICHHN KYJIbTYpbl OT JPYrux
opranmzammii ¥ npeanpusatuii. OCOOGHHOCTH COBPEMEHHOTO  COCTOSTHUS
JNEATENbHOCTH  YUPEKICHUW  KyJnbTypbl. VHHOBaIMOHHAsA  JESATEIBHOCTh
YUPEKICHUN KYJIbTYpPbl M KyJIbTypHas NOJUTUKA. IHHOBAaUMOHHBIE MOJIEIU
JNEATENBHOCTH YUPEKIACHUN KyJIbTypbl. KpeaTuBHbIE, KyJIbTYPHBIE U TBOPUYECKHE
WHYCTPUHU KaK HMHHOBAIIMOHHBIC HANIPaBJICHUS MEHEHKMEHTA B chepe KyIbTypHl.

Tema 1.2. BHyTpeHHsIA 1 BHELIHSA Cpefa opranu3anun B cdepe KyJabTypbl
BHyTpeHHSIE M BHEIIHSS Cpela YUYpeKIeHUus B cdepe KYyJIbTYpHI.
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Konkypentnpiii mnortennuan. I[lonstue koHkypeHtocnocoOHocTt. IlokazaTens
KoHKypeHTocnocoOHocTH. Marpuna SWOT. CusibHble U ciaOble  CTOPOHBI
OpraHu3alyy. YIrpo3bl U BO3MOXKHOCTU. BbiOOp cTparerun opranusanuu B chepe
KyJIbTypbl. BHemHue cBsI3u U BO3MOKHOCTH MeHeIKkMeHTa. KitoueBble pakTopsl
ycnexa. HamakuBaHue B3aMMOBBITOJHOIO COTPYJHUYECTBA C YUPEKIACHUSIMHU
OTpaciiy U Ipyrux chep AeaTeabHOCTH.

Tema 1.3. CTpykTypa ynpasjieHUsl yYpeKAeHUs KYJIbTYPbI

[loHsiTHE CTPYKTYphl yNpaBlICHUS. 3BEHbS W YPOBHH YIPABICHUS.
I'opr3oHTanbHOE W BEPTUKAIBHOE pPAa3lEIICHUE TPyAa: CYIIHOCTb W Pa3IN4HMs.
[loHsiTHE TUNOB OPraHU3aLMOHHBIX CTPYKTYp MW HamOoJiee pachpOCTpaHEHHbIE
TUIBl B YIOPaBICHYECKON TMPAKTHKE YUYPEKICHUNW KylbTypbl. OmnucaHue ux
MPEMMYLIECTB M HEAOCTAaTKOB. (OCHOBHBIE 3Tambl MpoLEcca HPOCKTUPOBAHUSA
OpPraHU3aLUOHHBIX CTPYKTYP.

Tema 1.4. ®yHKIUU, NIPUHIHUIBI U MeTOAbI MeHea:kMeHnTa B CKC

DYHKIIUM  MEHEKMEHTAa KaK OCHOBHOW  KOMIIOHEHT  YIIpaBJICHUSA
YUPEKICHUEM KYJIBTYpHI. Knaccuduxanus byHKIII MCHEJPKMEHTA.
[InanupoBanue, BUAbI IUIAHUPOBAHUS CTPATETHYECKOE U TEKYIIEe IUIAHUPOBAHUE,
0COOCHHOCTH OIEPATHUBHOTO IJIAHUPOBAHMS, PUCK- MEHEMEHT. OpraHu3alioHHas
dbynkius. Motusanusi. CoepKarelbHble U MPOIeCCyalbHbIe TEOPUU MOTHBAIUH.
Kontponbs. Opranuzanusi KOHTPOJISI 3a JIESITEIBHOCTHIO MOJAYMHEHHBIX B
opranuzanuu. IIpuHiuner MeHemxkmenTa. OOmMEe ¥ YaCTHBIE MPUHIIUIBI
MeHeKkMeHTa. Opranuzanus padoThl IO YIPABICHUIO YUPEKICHUEM KYIbTYPHI.

CyliHOCTh METOJIOB YIIPABIICHUS: UX HAIMPaBJICHHOCTh, COJEpP)KaHUE U
opraHu3zanuoHHas gopma. Buasl opraHu3aliiOHHO-aIMUHUCTPATUBHBIX METOJIOB.
Tunsl noguuHeHHs. XapaKTEPUCTUKA IKOHOMHMYECKMX MeToa0B. ColMaibHO-
ncuxoyiorndeckue  metoapl.  CamoympaBieHue-  Kak — pasBuTas  (opma
JIEMOKPATUUECKOTO yIIPaBJICHUS.

Tema 1.5. CTuiaM pyKoBOACTBA B Y4YPE€XKIEHHH KYJIbTYPbl U MeEHEIKMEHT
nepcoHajia

[lonsiTHe W XapakTepUCTUKA CTWIEH PYKOBOACTBA. THIIBI YIIPaBJICHUS:
XapaKTEepUCTHUKA MW  OTIMYUTENbHbIE OCOOEHHOCTH. (OCHOBHBIE 3JEMEHTHI
yIPaBJICHUS: MHULIMATUBHOCTh, TH(HOPMHUPOBAHHOCTD, pa3pelieHue KOHPIUKTHBIX
CUTyaluld, NPUHATHE PEUICHUWA. 3aBUCHMOCTb JJEMEHTOB YIIPABICHUS OT
OCHOBHBIX THUIIOB YyHpaBjeHUsA. JIMYHOCTh, BIIACTb M AaBTOPUTET MEHEIKEPA.
KadectBo MeHemxepa, pabora MeHemkepa. Kpanudukannonuele TpeOoBaHUS K
MEHE/KepaM B pa3JIMYHBIX cTpaHax. Mozenb COBpeMEHHOT0 MEHeIKepa B cepe
KynbTypbl. IHHOBaIMOHHas nporpamma MeHemkepa. [lonstue Bnactu. CrocoOb
peannzanuu  Bractd. @Dopmbr Biaactu. CrnocoObl OCYIIECTBICHHsS] BJIACTH B
3aBUCUMOCTH OT TeMIIepaMeHTa NoauuHeHHoro. Tumel xapaktepoB. IlonsAtne
ABTOPHUTETA MEHEPKEpa M €ro OCHOBHBIE HCTOYHUKU. Pa3HOBHIHOCTH JIOKHOTO
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aBTOPUTETA.

Tema 1.6. VYmnpasiendeckue pemiedussi B CKC wu  ocobeHHocTH
YIPaBJICHYECKOr0 TPyAa

[TonsTne YIPaBIECHYECKUX pELICHU. Nx KJ1accupuKarus.
NunuBuayanbHele W rpynmnoBble  pemieHus.  [logxombl K NPUHSTHIO
yOpaBJI€HYECKUX  pemieHuil.  OCHOBHbIE — 3Tambl  IpoLecca  MPUHATHUSA
yIOpaBIEHYECKUX peleHuil. MeToibl MPUHATHS PEUIeHU B OpraHu3anusix cqepsl
KyJbTypbl.  VHIMBUAyalbHBIE  CTWIM  OPUHATHS ~ PELICHHW. Y CIOBHUA
3¢ (HEeKTUBHOCTH MPUHATHUS PELICHHIA.

Onpenenenne  MeHexkMeHTa  nepcoHana.  Cucrema  ynpaBieHHUs
nepcoHanoM: ocHOBHBIE (akTopsl. CoxaepkaHue W 3afadd pabOTHl KagpOBBIX
cny>k0. MeToasl TIaHUPOBaHMS TOTpeOHOCTU B mepcoHane. Cxema mpoirecca
noa0opku mnepcoHana. VMcrounukum wuHopmanmu npu  oTOOpE IEpCcOoHAaa.
Kpurepuu onieHKH COTpYIHUKOB. MeTOAbl U LeJIM OLEHKH nepcoHana. Co3nanue
CUCTEMbI MOTHBALIUU Tpyaa B pupme. [loBbilieHne KBaTupUKaluy IepcoHaa.

[IpyHIMIBl  panMOHANM3alMKA  yIpaBieH4Yeckoro Tpyraa. Omnata u
CTUMYJIMpOBaHuE TpyZha. JlemapraMeHTamu3anuss U €€ OCHOBHBIC HaIIPaBIICHUS.
Hopmuposanue tpyzaa. [IpuHuunel opranuzanuu Tpyza pykoBoaurtened. OneHka
PE3YNbTATOB IEATEIBHOCTH TPYAOBBIX KOJUIEKTUBOB. KynbTypa ynpaBiIeHUECKOIrO
tpyna. [enoBoe oOmenne B CKC. Opranuzanuss ¥ TPOBEJACHUE [ETOBBIX
COBEILAHUN U 1IeperoBopoB. CrucreMa KOMMYHHMKAIMM B OPTaHU3ALMU. 3HAYCHUE U
dbopmbl  nenoBoro oOmieHus. TexHomorust oOmienus. CrTparerus W TaKTHUKa
nenoBoro obmieHus. OCHOBHbIE ATambl MNPOBEAEHUS JIEJOBOTO  OOIIEHUS.
IlonBenenne wutoroB  jgenoBoro  oOmieHus. Ilcuxosiorus  MeHEIKMEHTA.
IIcuxomorusg nenoBoro oOIIeHHs. DTHKa neaoBoro ooOmmenHusa. OcoOeHHOCTH
OpraHM3allid U TpoBeAeHus coBemanuii. Kinaccudukamus meoBbIX COBEIIaHUM.
Oranbl OpraHu3alvy JEJOBbIX coBelaHuid. Pacuer sd@exTuBHOCTH IE€NM0BBIX
coBemanui. Jlenosbeie neperoBopsl. Moaenp NOATOTOBKH AEJIOBBIX IEPETOBOPOB.
MeTtoapl IpoBeieHUs JEIOBBIX MEPETOBOPOB. Y CIOBUS 3(PPEKTUBHOCTU JENOBBIX
NEePEroBOpoB. YmpapineHue KoHpaukTamMu. Mogenb KoH(umkTa. McTOUuHMKH
BO3HUKHOBEHUSI KOHMIUKTOB. TUTbI KOHPIUKTOB. J[eMCTBUS pyKOBOIUTENEH MPU
paspernieHun KOHGIUKTOB. CriocoObl mpeogosneHuss KoHGIuUKTOB. [lpuponma wu
IIPUYUHBI cTpecca. MoJienp CTPECCOBOM peaklMK. TUMMYHBIE CHMIITOMBI CTpecca.
Onpenenenue 3pPeKTUBHOCTH MEHEIKMEHTa U ee cocrapiisiomue. ConuanbHo-
SKOHOMHUYECKass d3PPEeKTUBHOCTh MEHEMKMeHTa. Pacuer ko3 (dULIMEHTOB
3¢ (PEKTUBHOCTU OpPraHU3ALMOHHOM CTPYKTYphl M TOKa3zaTene >P(GeKTUBHOCTH
nepcoHana. HMHuuuartvBa, B TOM 4YHUCJIE€ B CHUTyallUsX pHUCKa, T[OJIHOTA
OTBETCTBEHHOCTH.

Pa3znes 2. Teopun u MeT010JIOTHSI MAPKETHHIA B cepe KyJIbTYPbI

Tema 2. 1. CtaHOBJIeHHMe U Pa3BUTHE MAPKETHHIa B cdepe KYJbTYpPbI
MapKeTHHT: CyIIHOCTh, Ha3HaueHHe. ColnanbHO-3KOHOMHUYECKAs CYITHOCTh

MapkeTuHra. MapKkeTUHr — (QYHKIOHS YyIpaBICHUS. DBOJIONUS  KOHIICTIIUH
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MapkeTuHra. KoHuenmuss COBEpLIEHCTBOBaHUS Mpou3BojcTBA. KoHuenuus
COBEpILIEHCTBOBaHMS ToBapa. CObITOBas KoHuenmus. KoHuenuus MapKeTHHra.
Konnenuus counanbHO-3TUYECKOTO MapKeTHUHTra. MapKeTUHT B3aUMOJCHCTBHUS.
Oynkuuu MapketuHra. [IpuHuuner MapkeTunra. Buasl mapketunra. OmnpeneneHue
HYKJT ¥ 3aIpOCOB TNOTpeOuTenei, obecrneueHrue KenaeMon yIOBIECTBOPEHHOCTU
oonee S(PPeKTUBHBIMM W TNPOAYKTHUBHBIMH, B CPaBHEHUU C KOHKYpPEHTaMH,
cnoco0aMy Kak yCIIOBHE JOCTWIKEHHUs IIeJie oOpraHu3aluu B KOHTEKCTE
MapKETHHTA.

OBOJIOLIMSI  CTAHOBJEHUS M Pa3BUTHS MApKETHHIa. BO3HHKHOBEHUE
OCHOBOTOJIAralolux JJEMEHTOB MapKeTHMHra Kak ¢uiocopuu OusHeca
napajuienbHo ¢ (POPMUPOBAHHEM TOBAPOOOMEHHBIX OIEpalii MEXAy JIIOJIbMU.
[IpakTKa €ro MCHoJIb30BaHUS 3a pyOeKOM Ha pa3HbIX 3Tanax OOIIECTBEHHOIO
pasButns. CTaHOBJIEHME MapKETHHIA KaK HAay4YHOW IWCHMILUIMHBL. Bocrpusarue
MapKeTHHra Kak ()eHOMEHa Oyp)Kya3HOW HAEOJIOrMM W SKOHOMHUKUH B Poccum
COBETCKOro mnepuozaa. M3MeHeHHe cTaTyca MapKeTMHIa B paMKax IIPOLIECCOB
nepectpoiiku 1980-x rr.

BHenpenue mMapkeTHHra B MPakTUKY padoOThl yupexaeHui KyabTypsl CILIA
U €BpPONEHCKHUX cTpaH. Peanmuzanysi MapKeTHHIOBOIO IOJAXOJA KaK OJHOIO W3
CPEICTB BbIBEJIEHUS c(epbl KyIbTypbl M3 MOJOXKEeHHs Kpusuca. OOpalieHue
POCCUNCKUX YUPEXKJEHUHN KyJIbTypbl K MAPKETUHIOBOW KOHLIETILIMU Ha pyOexe 80-
90-x rr. XX B. DBoMIONMS B3IJIAJ0B POCCHMCKMX YUYEHBIX W CHEIHAIUCTOB B
OTHOLIEHUU ONPEEICHUS CYIIHOCTU UM HAa3HAYEHUA MAapKeTHUHTa. MapKeTUHTI Kak
BHJ] TBOPUYECKOH YIIPABJICHYECKOMN IEATEIbHOCTH, OPUECHTUPOBAHHON HA KOHEUHBIN
pe3ynbTar, T.€. YAOBJIETBOPEHUE MOTPEOHOCTH B NPOAYKIMHM M yCiIyrax B
COOTBETCTBUM C UMEIOIIMMCS U TOTEHIIMAJIbHBIM CIIPOCOM.

Ponp u 3Hauenme wmapketmHra CKC B cucteMe HEKOMMEPYECKOTO
MapKeTUHra — JEATEIbHOCTH, OCHOBAHHOW Ha MPUHLUIIAX KIACCUYECKOTO
MapKeTWHIa M HaIlpaBJIEHHOM Ha JOCTWKEHHE LeJleil, He CBA3aHHBIX
HETNOCPEICTBEHHO C IMOoJlydeHueM MpuObuid. HampaBieHHOCTh MapKeTHMHIa Ha
COXpPAaHEHHUE YUYPEKIAEHUU KylIbTypbl. COUMANBHBIA U SKOHOMUYECKHI aCHEeKThI
HazHaueHus1 MapketuHra CKC. Llenn mapketunra B CKC. ®yHKINM MapKETUHTA:
aHaiMTUYecKas (MccleoBaHUE TOTPEOUTENLCKON Cpenibl); MPOU3BOACTBEHHAsS
(coBepIIEHCTBOBAaHUE TNPOAYKIIMM Ha OCHOBE MHHOBAlUi); CObITOBas WIH
npoJBkeHus (opranuzauus 3((PEeKTUBHOrO MHGOPMHUPOBAHUSA NOTPEOUTENEH,
oOecrieueHne  3(PPEKTUBHOrO  TPOJABMKEHUS  NPOAYKIUMHU U YCHYT,
IIEHO0Opa3oBaHue);, yIpaBlieHUsT U KOHTpossi. COBOKYNMHOCTh IPHUHIIUIIOB
MapKETUHIa. XapaKTepUCTUKA MPUHIIUIIOB: KOM(DOPTHOCTh Cpenbl, TOCTYMHOCTh
yCIIyT, KOHKPETHOCTh U THOKOCTh OOCITYKUBaHHUS, CErMEHTAIUsl pblHKa. MeToabl
MapkeTuHra. TexHoyorum mapkeTuHra, cBoeoOpasue ux peanusauuu B CKC.
Kommiekc mapketmHra Kak Habop (akTOpoB, COBOKYNHOCTb KOTOPBIX
OpraHu3alys MCIOJIb3YET B CTPEMIICHUH BBI3BAThH KEIAEMYIO OTBETHYIO PEAKIIMIO
CO CTOpPOHBI IEJEBbIX TpyNN MNOTpeduTeneil. DIeMEHThl KIACCHUYECKOIo
MapKEeTHMHTOBOTO KoMIuiekca: ToBap (product), meHa (price), MECTO MPOJAXKH
(place), mpoaBwKeHrEe TOBapa Ha PHIHOK Mpoaax (promotion). HampaBieHHOCTH
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IIPOJIYKTOB M YCIYT YUYPEXKIECHHsI KyJIbTYpbl Ha YJOBJIETBOPEHUE MOTPEOHOCTEN
noJib3oBaTeneil. M3yueHue crpoca Kak OCHOBA JJIS BBISIBICHHUS MOTPEOHOCTEM.
OrpaHuYeHHBIN XapakTep ACHCTBUS LIEHBI KaK 3JEMEHTAa KOMIUIEKCA MAapKETHHTA.
Oco0eHHOCTH peanu3aluy MPAaKTUKU CTUMYJIMPOBAaHUS CObITA U pacpOCTpaHEHUs
IPOJIYKTA.

Tema 2.2. UcciegoBaHne KAK 0CHOBA MAPKETHHIa

MecTto M pPOJb HCCIENOBATENBCKOIO IOHWCKAa B MAapKETHUHIE. 3HAYEHHE
U3Y4YEHUS BO3MOXKHOCTEH YUPEXKIECHHS] KyJIbTYpbl JUIsl JOCTHXKEHHUS €ro
MapKEeTHHIOBBIX Ieyied. HampaBleHHOCTh HCCIIEIOBaHUS HAa  PacKpBITHE
MOTEHI[MAa OpraHW3allMM, €€ CHJIBbHBIX U CcladbiX CcTOpoH. Pazpabotku,
HCIIOJIb3yEMbIE TPU BBIOOpPE M peanu3aluy CTPATETMHM U TaKTUKH YUPEKICHUS
KyJIbTYpbl ~KaK pe3yJbTaT MapKETHMHIOBOTO  uccienoBanus. (OCHOBHbIE
HaIpaBJICHUs] MapKETUHTOBBIX HcciieqoBaHui. OCOOEHHOCTH WX pealu3alluu B
YUpEXKIEHUSIX KyJIbTyphl. CucTeMa TpeOOBaHHUM K OpraHu3ally U OCYIIECTBICHUIO
MapKEeTUHTOBBIX  HccienoBanuii. MHpopmanmonHas 0a3a  HCClIEIOBaHUS.
[Iporpamma  MapkeTHHroBoro wuccienoBanus. [IpaBuna u  mpouexypsl
MapKETUHTOBBIX UCCIIEIOBAHMIA.

N3yuenune mnorpedbuteneid MPOAYKIIMU U YCIAYT YUPEKICHUU KYJIbTYPHI.
N3yuyenune norpedbuteneit NpoAyKIIMU Kak OJIHO U3 MPUOPUTETHBIX HANIPABJICHUN B
MapkeTtunre. IIpuHUMNBl  QOpMUpOBaHUS  aJEKBATHOIO MPEACTAaBIEHUS O
MOBEJEHUU NOTpeOuTeNned. 3aBUCUMOCTh NOBEACHUS OTPEOUTENEH OT Xapakrepa
noTpeOHOCTel.  BnusHHE  COLMANBbHO-DKOHOMHYECKUX,  KYJIbTYPHBIX U
MICUXOJIOTUYECKUX  (aKTOpoB. BrnusHue MOTHUBAIIMOHHBIX (DAaKTOPOB  Kak
pemaromux B GopMUpOBaHUU BbIOOpa noTpeduTeneil. MoaenrpoBaHue MoBEICHUS
noTpeOuTeNeil: Ha3HAUYCHUE; dTanbl peanu3auuu. Meroabl 1udPepeHInpOBaHHOTO
noixola K  HW3y4YeHUIo TpeOoBanui  morpebutenei. CerMeHTUpOBaHUE
NOTPEOUTENHCKOTO pPBIHKA. BHIbl HCCIeIOBaHUN TOTPEOUTENHCKON  Cpelbl,
BO3MOXKHOCTH MX HCIOJIb30BaHMSI B TMPAKTUKE JIESITEIBHOCTU YUPEKICHUM
KyJabTypbl.  HMccimenoBaHne  MapKeTHMHTOBOW — Cpeldbl  Kak  HalpaBJICHUE
MapKETUHIOBOW JIEATEIbHOCTU. BHEMmHSS cpena Kak NpeaMeT MCCIIEIOBaHUS.
Makpochepa u wmukpocdepa, HX XapaKTEPUCTUKU C TIO3UIUU PHIHOYHOU
SKOHOMHUKH, OCHOBHBIE KOMIIOHEHTHI.

CO6op u ananu3 uHOpPMAIIMU O COCTOSIHUM PBhIHKA KaK OJHO W3 OCHOBHBIX
TpeOOBaHMI K PHIHOYHOMY HCCleNI0BaHMIO. MICTOUHMKM MHPOpPMALMU O pHIHKE.
HampaBneHnuss MapKeTHHTOBBIX HCCIENOBaHMM B cdepe phIHKA KyJIbTYPHBIX
OPOAYKTOB U YCAYr. AHAIW3 COOTHOIICHHWS CIpoca M TMPEMJIOKEHHUS Kak
nepBooYepe/iHas 3ajaya M3Y4YeHUs pbhIHKAa MNPOAYKIMU U ycayr. BHyTpeHHss
cpela, COCTaBIIAIONIME €€ KOMIOHEHThl. MeTojabl HcclieoBaHusl cpelbl. Meton
SWOT B ompeaeneHUd TPEUMYIIECTB W TPOOIEM JEATEIBHOCTH YUPEKICHUS
KYJBTYpPBI IO 00€CTIEYEHHIO MTOTPEOUTENBCKOTO CIpOca.

Tema 2.3. CTpaTerusi B KOHTeKcTe MapkeTHHra. OCHOBHbIe MAPKETHHIOBbIE
cTpaTrerum
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Crpaterusi MapKeTHMHIa KakK JOTMYECKOE MOCTPOCHHE JEUCTBHMA IS
JOCTUKEHMSI CTOSIILUX IEepe]] OpraHu3aluedl MepCHeKTUBHBIX MapKETUHIOBBIX
neneid. Kiaccuueckue JoKaiabHbIE CTPATErMM MapKETHHra, BO3MOYKHOCTb HX
ajanTtauMd K MapKeTMHTOBOM  JEATEIbHOCTH  YUYPEXKACHUNH  KYJIbTYpBHI.
MapKeTUHIOBBIE CTPAaTErMH YUYPEXKIEHUH KyJIbTYphl, 3aBUCUMOCTb CHEUU(PUKU
peasi3allMd  OT  THUIOBOM  TNPUHAMICKHOCTH  opraHuzauuu. Crparerus
HO3UIIMOHUPOBAHNUS NEATENIbHOCTH  YUPEXKIEHUsl KynbTypbl. Hampasienus
(GopMUpOBaHUs CTPATETHH MO3ULIMOHUPOBAHUS: MO3UIIMOHUPOBAHUE TPOAYKTa U
YCIIYT; TO3WLMOHUPOBAHUE YUYPEKIEHUS KyJIbTypbl. OCHOBHBIE TpeOOBaHUS K
MO3WLIMOHUPOBAHUIO. ACCOPTUMEHTHBIE CTpaTeruu. Buabl acCOPTUMEHTHBIX
ctpareruii. CrTpaTerni MAapKETHUHIOBBIX KOMMYHHKAlUMd, BO3MOXXHOCTH U
ocobenHocTr ux mnpumeHeHus B ycinoBusx CKC. JlokalbHblE CTpaTerum Kak
OCHOBa JiJIsl pa3pabOTKU IeHEPATbHOM (KOPIOPATUBHOM) CTpaTErMy MApPKETHHIA.
HeoOxonuMocTh B KOHKpPETH3allMU CTpaTeruu Kak IJI0OAJbHOTO HaIlpaBJICHUS
NEATEIBbHOCTH ITOCPEICTBOM IIJIAHUPOBAHMS MEPOIIPUATUI MAapPKETHUHTA.

Tema 2.4. Tomap (ycayra) Kak 3J1eMEHT KOMILUIEKCA MAPKETHHIA.
ACCOPTHMMEHT yCJIYyT U NPOAYKIUM YUPEKIeHUS KYJIbTYPbI

Toap (yciyra) Kak TMpPOAYKT TpyAa, CIIOCOOHBIA  YAOBIETBOPUTH
OTIPENICTICHHYI0 TOTPEOHOCTh M TpPEAjaraéMblii PHIHKY C IEIbI0 peaTn3alluu.
KitoueBble mpo0OsieMbl TOBAPHOM MOJMTHUKHU JHOOOM OpraHU3alMH: CO3JaHUE U
BBOJI Ha PBIHOK HOBBIX TOBapoB; MoOAU(UKAIUS TOBAPOB, HMMEIOIMIMUXCS B
MIPOU3BOJCTBE; JajbHENIIEe MPOU3BOJACTBO HMEIOIIMX PAHEE CIPOC TOBAPOB.
OcoOeHHOCTH  MapKeTUHra YCIyr, HEOoOXOJUMOCTb B HUX peald3aluu
npousBoauTesieM. OTIMYUTENbHBIE XapaKTEPUCTHUKKA YCIYyTH Kak OOBEeKTa
MapKETUHTOBON JAesiTebHOCTH. DOpMUpPOBAHHE HOMEHKJIATYPhl MPOAYKTOB U
yCIIyT, aJICKBAaTHO OTPAKAIOIICH XapaKTEPUCTUKH MOTPEOUTEIILCKON Cpenbl, Kak
3aja4a MapketuHra. HomeHKnaTypa W acCOPTUMEHT MPOAYKTOB M YCIYr C
MO3UIUNA IHUPOTHI, TIIYOUHBI, HACKIIIIEHHOCTH, IOCTATOYHOCTH U TAPMOHUYHOCTH.
[TotpeOHOCTH TOJB30BaTENe KaK OCHOBHOW OPHEHTHP B ONpPEAeNICHUU
JIOCTAaTOYHOCTHU IIPOJYKTOB u YCIIYT. JoMunupyrommn XapaxkTep
HEKOMMEPYECKOTO CEKTOpa B CTPYKTYpE pPbIHKA MPOIYKTOB M yciyr. OCHOBHBIE
BU/JIbI TPOJIYKTOB U YCITYT.

Tema 2.5. OOecnedyenue cnpoca HAa NPOAYKHMIO W YCIAYIM B KOHTEKCTe
MapKeTHUHIa

Opranuzanus 3¢p¢HeKTUBHOTO cObITAa MPOAYKIIMHU KaK (DYHKIIMS MapKETHHIA.
HeoOxoaumocTh pacmiupeHusi U OOHOBJICHUS JIMalia3oHa MPOAYKTOB M YCIyT
YUPEXKACHUN KyJIbTYpPhl COOTBETCTBEHHO COCTOSIHHIO MOTPEOUTENBCKOIO CIIpoca.
OObecnieueHre KauyeCTBEHHOTO HMH(POPMHUPOBAHUS TMOTPEOUTETHCKOTO PpBHIHKA O
BO3MOXHOCTSIX YUYPEXKICHHS I0 YIOBJIETBOPEHHUIO CIIpOCa HA €€ MPOAYKLHUI0 U
yclIyrd. MapKeTHHIOBble KOMMYHHUKALIUU KakK JesTeIbHOCTh, HalpaBiieHHas Ha
MOJJIEP)KAaHUE TOCTOSHHBIX KOHTAaKTOB C PBIHKOM B IEJSIX PacHpOCTpaHEHUs
CBEIEHMH O ToBapax U Yycayrax. OCHOBHBIE MAapKETHHIOBBIE CpEACTBA
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BO3J€iicTBUS Ha mnorpedutens (pekiama, PR, mpoaBuxkeHue ToBapoB U Jp.).
OGecrnieuenne Haubosee HHPEKTUBHOTO COYETAaHUS MAPKETUHTOBBIX CPEJCTB
BO3JICHCTBUSI Kak 3ajlaya B paboTe ¢ MapKETUHIOBBIMM KOMMYHHUKAIUSMHU.
Crtpareruu Bo3AeiCTBUS Ha CIIPOC.

Tema 2.6. Pexiama u IIP (o0mecTBeHHble KOMMYHHKAIIMM) KaK CpeacTBa
HH(OPMHUPOBAHUSA HACEJIECHHS 0 BO3MOKHOCTAX YUPEKIACHUIN KYJIbTYPHhI

Peknama: ompenenenue. HampaBneHHOCTh pekiambl Ha (OPMHUpPOBAHUE Y
00BEKTa BO3JECUCTBUS HMHTEHCHBHOW BOJEBON YCTAaHOBKH K BBIIIOJHEHHIO
KOHKPETHBIX JAeicTBuil. OCHOBHBIE XapaKTePUCTUKH 3(P(HEKTUBHON peKIaMHON
npoaykuud. OtpakeHne TpeOOBaHM K pEKjIaMe€ B 3aKOHOAATENIbHBIX U
HOpMaTuBHBIX akrtax P®. HasHaueHne peknambl B MNPAKTUKE YUPEKICHHUU
KyJabTypbl. @yHKIMH pekyiaMbl. CucteMa TpeOOBaHM K COAEPIKAHHUIO PEKIaMHOU
npoaykuuu. HeoOxonuMocTh H3y4deHHs] M y4eTa CTE€pPEOTUIIOB MbBIIUICHUS /
NOBEJIECHUSl ayJIUTOPUU TOJb30BaTene mnpoaykuuu/ycayr. Kommno3unnoHHO-
OoQOpPMHUTENBCKUE  XAPAKTEPUCTUKH  pekinambl. DakTopbl, ONpenensomme
3¢ (HEKTUBHOCTh PEKIIAMHOM JEATEIbHOCTU: pa3padoTKa pPEKJIaMHOM cTpaTeruu;
Hajgu4yue B CTPYKTYpe  YUYPEXKIEHUS  KYIbTypbl  COOTBETCTBYIOLIETO
KOOPAMHAIMOHHOIO LIEHTPA; TEOPETUYECKas U IPAKTUYECKAs MOATOTOBIECHHOCTH
nepconana W T.4. IlepcniekTWBBl pa3BUTUA PEKIAMHOM  JEATEIBHOCTH B
YUPEKICHUAX KyIbTypsl Poccnn.

[Tabnmuk puneiimn3 (PR): onpenenenuwe, nenu, ¢ynkuuu. Mectro PR B
CUCTEME MApPKETUHIOBBIX KOMMYHMKanmi. OBomonns PR kak HanpasneHus
nestenbHocTH. PR B yupexaenusx chepor kynbrypsl. Hanpasnennocte PR Ha
o0OecrieyeHUe TIOHMMAaHUST W MOJAECPKKH OOIIECTBEHHOCTBIO JESTENIbHOCTU
yupexaeHuit orpaciau. OcHoBHble 00BeKkThl PR (moTpebutenu; opraHbl BJIACTH;
pPBIHOYHASA Cpela U T.I.), OCOOEHHOCTH PadOThl C HUMH C TO3ULHUU HHTEPECOB
oTpaciu KyJubTypbl. PaboTa co cTpykTypamu BiacTd. BsaumoneiicTBue co
cpenctBamu  MaccoBoil  mHpopmaruu  (CMU). ®DopmupoBanue  uUMHIDKA
yUpeXKACHUS KyJIbTypbl KitoueBas 3amada PR. TpeOGoBanusi Kk coenuaiucry —
koopauHatopy PR-nesrensHOCTH.

Tema 2.7. Opranu3anusi MApKeTHHIA B YUYPEKACHUAX KYJIbTYPbl

HeoOxoaumocts B OpraHr3alid  KOOPAWHALMOHHOIO LIEHTpA,
PETYJIMPYIOLIETO PEATN3ALNI KOMMYHUKAIIMOHHON AEATEIBHOCTU YUPEKICHHUS.
Ha3nauenne = KOMMYHUKAlMOHHOW  CiayxObl. Bapuantel  gopmupoBanus
KOMMYHUKAIIMOHHON  Cy>KObl. COBOKYIMHOCTb OCHOBHBIX TpeOOBaHUI K
CHEHUATUCTY, BO3MIABIISIONIEMY KOMMYHUKAIMOHHYIO CITYXOY.

MapxketunroBasi ciyx0a (0THen, CEKTOp) B CTPYKTYpe YUPEXKICHHUS; ee
OCHOBHBIC 3amaur W (QyHKIUU. BceoObeMmiomuii XapakTep MapKETHHTOBOMN
NEATEIIbHOCTH; y4acTHE B €€ pEeM3alMM BCEX MOAPa3IeICHUA OpPraHU3allMH.
Cnyx06a MapKeTHHTa Kak KOOpAMHAUMOHHBIN LeHTp. «llonoxenue o0 otaene
(cexTope) mapkeTuHra». Mecto ciy>)kObl MapKeTHHTa B CHUCTEME YIIPaBJICHUS.
IInaHnpoBaHUE U KOHTPOJIb B CUCTEME YNPABJICHUA MapKeTUHIOM. [InaHnpoBanue
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MapKETHHIOBOM JI€ATEIbHOCTU: CYIIHOCTb. Ha3HaueHue. Kommiekc 3anauy,
pelIaeMbIX MOCPEICTBOM IUIaHMpOBaHMs. Poiib miaHUpOBaHUA B 0O€CIEUEHUU
NOBBIIIEHUST A()(PEKTUBHOCTH  YNPABICHUYECKUX PELIEHHWHM B  MapKETUHTE.
MapKkeTUHIOBBIM IUIAH: Ha3HAUYE€HHWE, MECTO B CHUCTEME IUIAHOBBIX JIOKYMEHTOB.
CrpyKTypa mjaHa MapKeTHHIa, COJEP)KaTelIbHOE HAINOJHEHUE pPAa3/IesoB. JTarbl
pa3paboTKuM 1UIaHa MapkeTuHra. Posnb MH(OPMalMOHHONO MOHMTOPHUHIA B
00eCneYeHNH ero peaan3aluu.

KonTponp kak Qopma IeiaeHanpaBiIeHHOTO BO3ACHCTBHUS Ha KOJUICKTHB,
MIPU3BAHHOTO OOECNEYUTh BBINOJHEHUE I[IOKa3aTeNed IUIaHa. AHaTUTUYECKUN
XapakTep KOHTPOJsA. BO3MOXHOCTH KOHTpOds B OOECIEUEHHWH OpraHu3aluu
uHpopManme o creneHu 3(PPEKTUBHOCTH HCHOJIB30BAHUS €€ MapKETHMHIOBOTO
noreHuuanga. OcHOBHbIe O00BEKTHI  KOHTPOJds. CoOOTBETCTBHE  KOHTPOJIS
TpeOOBAHMSIM JOCTATOYHOCTH U CBOEBPEMEHHOCTH. OIleHKa MOAX0Aa OpraHu3aluu
K MapKETUHIOBOM JIEATEIBHOCTH M €r0 COOTBETCTBHS YCIOBHUSM BHEIIHEH CpEibl
KaK BUJI KOHTPOJISi; 0COOEHHOCTH €ro peaiau3anuu B oubanorekax. CuTyallnOHHBIN
aHaJIM3: CYIIHOCTh, Ha3HaueHue. OOpaTHas CBsI3b B CHUCTEME KOHTPOJIA
mapkeTuHra. WHpopmannoHHoe obOecrnieueHue MapKETHHTOBOM JESITEIbHOCTH.
WudpopmanmonHass npupoja MapKeTUHTa. 3HaueHue HMHPoOpMauuu Ui
MapkeTHHra. HampaBieHHOCTP MapKETHHIOBOM HMH(pOpMAlUM Ha CHU)XXKEHUE
HEONPENECICHHOCTH B IPOLECCEe TNPHUHATHS  YOPABICHYECKUX  PELICHUM.
XapakTepucTUKH MapKeTuHroBo wuHpopmanuu. CucreMa MapKETUHTOBOM
MH(pOpMaMU KaKk COBOKYITHOCTh MH(OpMalUU, HEOOXOIMMOM JUIsl BBIOJHEHUS
MapKETUHTOBBIX MEPOIPUSATUN; COCTABIISIIOUIME €€ KOMIIOHEHTHI (BHYTPEHHSS
uHpopmanusi;  BHewHsAs ~— uHpopmanus;  MHPOpPMAMK  MapKETHHIOBBIX
uccienoBanuii). HMcrounukum  mapkeTuHroBod — uHpopmanuu.  [Ipuopurer
nH(pOpMaMK O PBIHKE NPOAYKIUU W YCIYT MO OTHOUIEHUIO K JPYTUM BHUAAM
unpopmaruu. HawuOosiee Tunuunbie (QOpMBI TMPEACTABICHUS MapKETHHTOBBIX
JaHHBIX (TEKCTOBas, rpaduueckasi, MaTpuuHas u 1p.). CucremMa MapKETHHTOBOU
uH(pOpMAIIUN KaK COBOKYITHOCTh WMH(OpMaIuu, HeoOXOAUMON NJisi BBIMOTHEHUS
MapKETUHIOBBIX MEPONPHUATHNA; COCTaBISIIOIIME €€ KOMIIOHEHTHI (CHcTeMa
BHYTpEHHEH uH(popMaluy; cucreMa uHpOopMauu MapKETHUHTOBBIX
WCCIICIOBAHUM ).

3. YYEBHO-METO/JIUYECKOE OBECINEYEHME JJIsI
CAMOCTOSITEJIBHOI PABOTHI OBYYAIOIIMXCS O
JTUCLMILJIMHE

3.1. Il.1aHbl cCeMMHAPCKUX 3aHATHI
Kaxxmoe 3aHsATHE HampaBl€HO Ha IOCIEAOBATEIBHOE OCBOCHHE TEMBI:
3aKpEIUICHHE 3HAHMM O MPEAMETE W3Y4YEHUS;  COBEPILICHCTBOBAHHME HABBIKOB

aHaIM3a, OLEHKN U WHTEPHPETAINH MOTyYeHHOU HH(OpMAIUU; OCBOEHHE HOBBIX
MIPUEMOB aHaJIM3a U 0000IIEHNS JaHHBIX; Pa3BUTHE YMEHUN paboTaTh B TpyIIIE.
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Cemunapckoe 3anatue Ne 1. Tema: HNHHOBaNMOHHBIC HaNpaBJICHUS
Pa3BUTHS MEHEIKMEHTA B cepe KyJIbTYphbl.
Heab: ®opmupoBaHue nmpeacTaBieHUi 00 MHHOBALIMOHHBIX HAIIPABIICHUAX
pa3BUTHUSI MEHEIKMEHTA KyJIbTyphl B Poccuu u 3a pyOexom.
Coaep:xkanue 3amanmsa: CeMHUHapCKOe 3aHSATHE NPOBOAUTCA B (Qopme
yueOHOM KOH(pEepeHIMH, KOTopash COCTOMT U3 YCTHBIX JOKIJIAJO0B CTYJIEHTOB,
OpraHu3alMK JUCKYCCHUN U PEIICHUS 3a7a4 B PEKUME COPEBHOBAHM.

VYCTHBIE JOKIAAbl OPraHU3YIOTCA CIEAYIOIUM 00pa3oM: IMPOCIYLINBAETCS
BBICTYIUIEHHUE CTYAEHTA MO U30paHHOM TeME; CTYAECHT, BBICTYIIUBILINN C TOKIAI0M,
OTBEYAET HA BOIIPOCHI OT IPYMIIBI WIM IIPENOAABATENSA, KOTOPhIE BO3HUKAIOT MOCIIE
BBICTYIUICHHUS; IPENOAaBaTeNb JAaeT OOILIYI0 OLEHKY BBICTYIUIEHHIO, B KOTOPOM
YKa3bplBa€T HA €ro JOCTOMHCTBA M HENOCTATKM U CTAaBUT OLICHKY CTYACHTY 3a
BBICTYILJICHHUE.

Tembl 1J11 BBICTYIJICHUI U BONIPOCHI JAJIS1 00CYK/ACHUS:

1. TBopueckre HHAYCTPHUM B CTPAaTErMU TOCYAAPCTBEHHOW KyJIbTYpHOMR
ITOJIUTUKH.

2. KynbrypHble HHIYCTPUU: TEOPUH U MPAKTHUKU B KOHTEKCTE COBPEMEHHBIX
COLIMAJIBHBIX TpaHc(hopManuii

3. IlpuBneueHune KyabTyphl KaK pecypca pa3BUTHS TEPPUTOPUIN

4. KpeaTtuBHble, KyJIbTypHbIE M KYJbTYpPHbIE HWHAYCTPUU: CYUIHOCTb,
pas3nuus.

5. Konnenmus «KpEaTUBHBIX VUHIYCTPUIN» KakK HaIlpaBJICHUE
roCyJIapCTBEHHON U MyHUIMNIAJIbHOW KyJIbTypHOUM nonuThku crpad EBPOIIBL.

6. KpeaTuBHble MHyCTpUU B MHHOBALIMOHHOM TEPPUTOPUATIBHOM Pa3BUTHU
Poccun: ananus ombita.

7. Co3gaHue KpeaTUBHBIX MPOCTPAHCTB U KPEATUBHBIX KIACTEPOB.

8. OcobenHoctu KpeaTuBHBIX MHAYCTpUi B Poccun. OTimyme poccuiickoro
OMbITa OT EBPOMNENCKOr0, B YACTHOCTH - OPUTAHCKOTO.

9. CymHOCTh U coaepxaHue IesATeTbHOCTH KOOpAWHAIIMOHHOTO COBETa IO
Pa3BUTHIO TBOPUECKUX MHIAYCTpUM B Poccum.

10.desrensHocTh "lleHTpa pa3BuTHs TBOpUeCcKHX WHAYyCTpuii'B CaHKT-
[lerepOypre npu noaaepxke nporpammsl EBpomneiickoro corosa

11.KaptupoBaHue Kak  HMHCTPYMEHT  BBIABJICHHS  WHHOBAaLMOHHOIO
KYJBTYPHOT'O ITIOTEHLIAAJIA TEPPUTOPUH

12.Metoanka KapTHUpPOBaHUs, MPEAJIOKEHHAs OpUTAaHCKUM SKcrepToM JIxk.
BpayHom, B 00s13aTeIbHOM NOPSAAKE YUUTHIBAET TAKUE aCMEKThI, KaK:

13.0cHoBHbIE  mpoOJEMBbl  BHEAPEHUS  KPEATUBHBIX  MHAYCTPUH B
TEPPUTOPHUAIBHOM pa3BuTHH Poccun.

14.YcnoBus BHEApEeHUs] KpeaTUBHBIX MHAYCTpui B Poccun

BricTyruieHust  OIIEHWBAIOTCS 1O  CJCAYIOIIMM  KPUTEPHUSIM:  CTETICHb
COOTBETCTBHS COJIEpXKAHUS TeME JI0KJIaaa; COO0IeHHe periamenTa (5-7 MUHYT);
OMOITMOHAIBHOCT, M yOEIUTEIBbHOCTh IPEACTABICHHUS COJACPKAHUS JIOKIIAJa;
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YETKOCTh BBIBOJIOB U MPEAJIOKEHUI; BU3yaln3aus UHPopMaluu; yMeHue ObICTPO
U aJeKBaTHO OTBETUTh HA BOMPOCHL. KaXKIblil CTYIEHT 3amoOJIHAET OLICHOYHBIN
JIUCT U B 3aKJIFOYEHHH 3aHATUS CAAET €ro MPEernoJaBaTelio.

3.2. [11anbl NpaKTHYECKUX 3aHATHIH

IIpakTnueckoe 3ausituss Nel. Tema: MWcciaenoBaHussi — OCHOBA
MapKeTHHIa

®opma: Jlenosas urpa.

[Heab: dopMupoBaHue MNpeACTaBICHUN O METOAUKE, OCOOCHHOCTAX M
pe3ynbTaTaXx MapKeTHHTOBBIX UCCIIEOBAaHUN B c(hepe KyIbTYphl

Ilnan (aJropuT™M BBINOJHEHUs): TPOBECTH OKCIEPTU3Yy KOMILICKTa
MaTepUAIOB ~ MapKETHHIOBOTO  HCCIIEOBaHUs  (MpOrpaMMbl, OTYeTa IO
pe3ynpTaTaM, peKoOMeHJauui v npuioxeHuit).  [loaroroBute  oTueT
(aHATUTHYECKYIO CIIpaBKy) MO pe3yjbTaTaM 3KCIEPTU3bI, B KOTOPOM OTpa3UTh
OTBETHI HA BOIIPOCHI:

1. ObGocHOBaHa a1 TeMa U HEOOXOAUMOCTh HCCIEA0BaHUsA?

2. COOTBETCTBOBAJIO JM HCCIEIOBAHUE CYIIECTBYIOLIUM TPeOOBAHUSIM
JOKYMEHTUPOBAHUS MaPKETUHIOBBIX UCCIEAOBAHUN?

3. Kakme MeTonpl uccieqoBaHUs TPUMEHSINCh, MOKHO JIM UX CUUTATh
JIOCTATOYHBIMHU TSI TIOJTYYEHHUS PETPE3CHTATUBHBIX JAHHBIX?

4. Jloctatouno au  coOpaHo uWH(poOpManuuM I COCTaBJICHUS
pPEKOMEHAAIMN U BBIBOJOB?

5. Kakue ynpaBneHueckue ACUCTBUS HEOOXOAMMO OCYIIECTBUTH IS
pa3BUTHS YUPEKICHHS C YUETOM CUTyaIlHu?

IIpakTuyeckoe 3ansitue Ne 2. Tema: CTtpaTerusi MapKeTHHIa

dopma: Jlenosas urpa.

[Heab: @opMUpPOBaHUE NPEACTABJIEHHUH 0 MeTOAHKE, 0COOEHHOCTHAX M
cnenupuke NPUMEHEHHUs PA3JIUYHBIX ACCOPTUMEHTHBIX CTPaTeruid.

Ili1an (aJaropuT™M BHINIOJTHEHUS):

PA3PABOTATD HOBBIE BUIBI YCIYT YUPEXKICHUN KYJIbTYPbI, HCIOJIB3YS
pa3JIMUYHbIC MAPKETUHTOBBIE CTPATETHH.

3aganmne Nel.

J{ns pa3BUTHUS aCCOPTUMEHTA  YUPEXKIEHUS, NPUMEHUTE JBE CTPATETUU:
ropu3oHTaIbHON  nuBepcudurkanuu u auddepenumnanuu. Bam npemyioxkeHa
yciyra IO TMPEIOCTaBJICHUI0 CTaXUPOBKU Ha 0aze KPYMHOrO YUpeKICHUS
KyJbTYphl, OTHOCAILLIAsACA K 0a30BOil rpyrre. Bkitounte B acCOPTUMEHT euie 5
ycnyr-moaudukanuii 6azoBoit ycimyru. [losicaute cBoit BEIOOD.

3ananue Ne2.

CmonenupyeTe CHUTYalUIO, CIOXKUBIIYIOCS B YUPEKIACHUU KYJIbTYpbl MpHU
HaJlMYUU JBYX BHUJIOB CIPOCA, YCTAHOBUTE YCIIYTM, HA KOTOPHIE OTMEUYEHBI 3TH
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BHJIBI CIIPOCA M TPEIJIOKUTE KOMIUIEKC JACHCTBUN MO CTAOWIM3alMA  CUTYAIlHH,
BHECTH CBEJICHUS B TAOJIHILY:

Tun cnpoca ba3osas yciyra OneHka cuTyanuu H KoMIuieke aeiicreuii YK

HeratusHslii ( ycnyry
OTBEPraroT M0JIb30BaTEIIH,
yciyra yTpaTuia
3HaYMMOCTB ISl JaHHOTO
PBIHKA)

OtcyTcTByromuii (ycmyra
HE BOCTpeboBaHa 1o
MPUYUHE OTCYTCTBUS
nHpOpPMALUH Y
OONBIIHCTBA
MOTEHIIMAJIHHOTO PHIHKA)

3amanue Ne3. Cmonenupyere CUTYyalMIO NPU HAaJW4YUU JIBYX BUIOB CHpPOCA,
YCTAHOBHUTE YCIYT'HM, Ha KOTOpPbIE OTMEUYEHBI 3TH BUJBI CIPOCA U MPEIJIONKUTE
KOMIUIEKC JEUCTBUM MO CTAOMIN3alMM  CUTYallMH, BHECTU CBEACHUS B TaOJIUILY:

Tun cnpoca ba3oBas ycayra Ouenka curtyaunu M koMmiuieke aeiicreuii YK

dopmupyrouuiics
(ycimyrH OTCYTCTBYIOT B
aCCOPTHMEHTE, HO Ha
HUX €CTh CIIPOC)

CHKarouuics
(ycnmyTu TepstoT CBOETO
MOTPEeOHUTES)

3ananme Ned4. PazpaGoraiite cTpaTeruto ropu30OHTAIBHON AUBEPCUBUKAIINK IS
0a30BOi1 yCIyTH - TBOPUYECKOTO BEUepa MECTHOTO Jedareliss UCKyccTB. OOOCHYyMTe
pewenue. Ilpemmoxure yciayru Ha OCHOBE CTPAaTETMH KOHLIEHTPUYECKON U
MHOTOOTpacieBol auBepcudukanmu. bazoBas moTpeOHOCTh — pa3BUTHE TUYHOCTH;
MEPE)KUBAHUE; COUYBCTBUE; COCTPAJAHHUE U.T.II.

TBopueckuil Beuep YCIIYTU — 3amenurtenu (aHaJIOTH) rOpU30HTANIBHAS /]
(HA3BBAHHME

YCHyFI/I — HONOJHUTECJIM — KOHICHTPUYICCKAs I[

Yciryru — IOMONHUTENN MHOTOOTpaceBas /|

3aganme NeS. Cmonenupyere CUTyalMIO NPHU HAJUYMM JIBYX BHIOB CIpOCA,
YCTAHOBUTE YCIIYI'M, Ha KOTOpPBIE OTMEYEHBI 3TH BHIBI CIIPOCA U NPEIIIOKUTE
KOMIUIEKC JIEUCTBUM MO CTAOMIU3allMK CUTYalluH, BHECTU CBEICHUS B TaOJIUILY:
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Tun crpoca bazoBas yciyra OlLleHKa CUTYyalMu U KOMIUIeKC JerlcTBuid YK
UpesmepHblii  (cnpoc
3HAYUTEIILHO
MIPEBBIIIACT
BO3MOXKHOCTH
MIPEIIOKCHHS)

HepaBHoMepHbIii (
CIPOC  3aBUCHT  OT
Ce30Ha..)

3apanme Ne6. IIpemioxuTe HOBbIE BUABI YCIYT ISl PA3IMUHBIX YUPEKICHHUM
KYJBTYPBI C YYETOM ITOTEHIUAIBHOTO CIIPOCA:

AccopTuMeHTHAasI

IpyIma yeayr Buabl ycayr/npogykuuu

6.1. [l Xy10’K€CTBEHHOTO MYy3€s

Pexnamusie n 6.2. lna punapmonuun
[Tocpennnueckue
yCIIyru 6.3. 15151 nerckoit 6MOIMOTEKH

6.1. Jlns Xy105)KeCTBEHHOT O My3€est

KoncantuHrossie u 6.2. 1na punapmonuu
o0Opa3oBaTenbHbIC
YCIIYTH 6.3. ] nerckoi OuOIMOTEKH

3apanue Ne7. IIpemsmoxure HOBBIE BUIBI YCIYT JUISl PA3JIMYHBIX YUPEKICHHUU
KYJbTYPbI C Y4E€TOM MOTEHIMAJIBLHOI0O CHpOCca:

AcCCOPpTHMEHTHAas
rpynmna ycuayr/ Buabl ycayr/npoaykuuu
NPOAYKINH
7.1. Inst Xy[IOKECTBEHHOTO MY3€sl
JlocyroBbic yeIyTH 7.2. qnst punapmoHun

7.3. 11 nerckoit OMOIMOTEeKH

7.1. 15t Xy[10’K€CTBEHHOTO MYy3€sl

CepBuCHBIE yCIIYTH 7.2. st prirapMOHHUH

7.3. 115 nerckoit OMOIMOTEKU
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3aganme Ne. 8. K kakoi cTpareruu MapKeTHHIa
otHocutcs npumep nearenbHnoctd BUBJIMOTEKH, (6a3oBast moTpeGHOCTH — MOUCK

uHGbOpMAIINH), TOMKHCATh HEIOCTAIOIINE CBECHHS:

AccopTUMEHT
Has Ba3oBas ycayra
rpynmna

Ycayra-qonoaHuresb

DopMUpYIOLIASICS
accOpTHMEHTHast
rpynmna

[penocraBnenue
JIOKyMEHTOB U3
¢doHIa OUOIHOTEKHN
IS
HCIIOIb30BAHUS B
YUTAJILHOM 3ajI€

HNudpopmannon
HBIE
yCIIyTH

[Ipuem 3akaza no Tenedony, paxcy,
3JIEKTPOHHOU MOYTE 1O
NIpeABapUTEILHOM 3asBKE;

[epeBox TekcTa JOKyMEHTa C HHOCTP.
Ha PYCCKHH SI3BIK;

[Tponaska KaHIEISIPCKUX TOBAPOB

CkaHHMpOBaHNE M30TPOIYKIHH
CkaHMpoBaHHUe TeKCTa 0e3
pelaKTHPOBaHUS

CkaHHMpOBaHNE TEKCTA C
pEelaKTHPOBaHUEM

Berinaua crieHapueB, MaTepHaioB K
MIPa3HAKaM - Ha JIOM

Habop Tekcta Ha KOMIBIOTEpE
3amuch TOKyMEHTa Ha 3JICKTPOHHBIN
HOCHTEIb

PacrieuyaTka JOKyMEHTOB Ha ITPUHTEPE
(uepHO-Ocmast)

PacreuyaTka JOKyMEHTOB Ha ITPUHTEPE
(uBeTHast)

BrImonHeHNe KcepoKonuid (4epHo-
Ocnas)

BrimonHeHue kcepokonuii (11BeTHAs)

Opranu3zanusi HOBOH CTPYKTYpbI B
YCIOBUSIX YUPEXKICHUS KYJIbTYPBI
WHTepHeT- cTyauu.

3amanue Ne,

9. K Kakou

OTHOCHUTCsA

CTpaTeruu

MapKETUHTa

npuMep

ACATCIBbHOCTH

PAMOHHOI'O JIOMA KVYJIBTYPHI (6a30Bast HOTPeGHOCTH ydacTHE B UIPOBOM

pa3AHUYHOM MTPOrpaMMe), ONMUCaATh HEOCTAIOIINE CBEACHHS

dopmupyromascs
AccopTUMeHTHas PMUPYIOL]
i bazoBas ycnyra VYcnyra-nonoaHuTens aCCOPTUMEHTHAas
i rpymma
O6pazoBarenbHbIC
YCIIYTH

Jocyroseie yciyru

Opranuzanus
IeTCKOTro Oamna-
Mackapaza «300Tas
OCEHb»

CepBHCHBIE YCIYTH
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3apanme Ne. 10. K kakoii cTparerun MapkeTuHra
otHocuTcs npumep aestenbHoctd ['OPOLCKOI'O XVYIOXECTBEHHOI'O
MV3ES, (6azoBas moOTpeOHOCTh — TBOPYECKOE PA3BUTHE U TBOPYECKAS
camopeanu3aius J1eTe), 10Nn1McaTh HEJJOCTAIONINE CBEACHMUS:

Yrayours

AccopTuMeHTHast

pVINa Ba3oBas ycayra Ycayra-zamenureiib ACCOPTUMEHTHYI0

Py rpynmny
Koncantunrosele | IlIkona HapoAHBIX
u pemecen.
00pa3oBaTeNbHbIC
ycIayru

BeinonHeHHbIe 3a7aHMsl MPENCTaBISIOTCS B (OpME «3aIlMThl WIAEH» Ha
OCHOBE YCTHOIO OOCYXAEHHMS M CHAIOTCS B BHJAE NHCBMEHHOH pabOThI
IIPENOAABATEIIIO.

IIpakTuyeckoe 3ansitue Ne 3. Tema: AccopTUMeHT ycJayr/ nmpoayKIuH
YUpe:KICHUS KyJIbTYpPbl

dopma: Jlenosas urpa.

Ienb: H3y4NTh TEXHOJIOTMIO COCTABIEHUS ACCOPTUMEHTA YUPEKIACHUS
KyJIbTypel (Ha TpHUMEpPE YUYPEXKICHHUsS KYJIbTYpbl OIPEACICHHOIO  THIIA:
OoubaMoTeKa, My3€i, TOM KyJlbTYpbl, I€TCKasl IIKOJIa UCKYCCTB)

IL1an (aJropuTM BbINOJIHEHHS):

3aganue 1. PaccMOTpeTh OCHOBHBIE XapaKTEPUCTUKH ACCOPTUMEHTA
YUPSKIACHUS KYJIBTYpbl M HM3y4UTh MOJENb acCOPTHMEHTa (Ha mpumepe ...).
[Mpoanamu3upoBaTh aCCOPTUMEHT 2-X  yUpexIeHHH (M3  MPEIIOKESHHBIX
MpenojiaBareyieM), Ha MpPeAMET OLEHKHM BHUAOB YCIYr IO aCCOPTUMEHTHBIM
rpynmnaM, ycTaHOBUTh TAPMOHHUYHOCTh ACCOPTUMEHTA.

3ananme 2. CocTaBUTh NMEPCIEKTUBHBINA aCCOPTUMEHT YCIyT ( Ha MpuUMeEpe
ao0oro TUMa ydpexaeHus). BrucaTe mnepcrekTUBHBIE YCAyrd B 11a0JIOH

aCCOPTUMEHTA.
ACCOPTUMEHT YCJIVYT:

2.1. Mu¢opMmaniuoHHbIE YCJIYTH:

1.
2.
3.
4,
2.2. CepBHCHBIE YCJIYIH:

1. TIpemocraBienue yciyr 1Mo Habopy U pacrevyaTKke TEKCTa,
KCEPOKOMMPOBAHUI0, CKAHUPOBAHUIO, TJAMUHUPOBAHHYIO U
OpOIIFOPOBAHUIO TOKYMEHTOB

2. Tlponaxka kKaHIITOBAPOB;

3. ®oTo-BUICOCHEMKA. .
2.3. KoHcanTHHIOBBIE, 05pa30BaTeJIle>Ie YCIYIH:
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2.4. O0pa3oBaTe/ibHbIC YCIYIH:

1. OOGyuenue padote Ha [1K;
2.
3.

2.5. U3parenbCcko-noJurpapuyeckue ycayru:

1. Co3nanue opurMHaj-mMakeTa W MOJArOTOBKA (PEeIaKkTUPOBAHME) TEKCTa
PYKOIIUCH;

2.

3.

2.6. Ilocpeqnnyeckue yciayru:

1. IlpenocraBiieHHe MOMEIICHUE B apEH/TY,
2.
3.

2.7.. .I[”(.)C}’FOBbIe YCJIYIu:
1.

2...

3..

3aganme 3. Onpenenure TapMOHUYHOCTh U JIOCTATOYHOCTHh ACCOPTUMEHTA.
[Ipu 3TOM cieayeT yuecTb CIAeAYIONYI0 HH(POPMALUIO:

ACCOPTUMEHT — TMEpeyYeHb OJHOPOAHBIX TPYMIN YCIYr, OTPAXKAIOIIUX
peiHOYHBIE BOo3MOXHOCTH YK. B m1a0iioH accopTUMeEHTa JJIsi BCEX YUPEKIACHHM
BXOJAT CIEAYIOIIUE TPYIIIBI - ACCOPTUMEHTHBIE IpymIibl yeayr YK :

- Hudopmanmonnsie (obecneuenue goctyna K MH(GpoOpManun)

- JlocyroBbie (opraHu3anus 10Cyra)

- Koncantunro-o6paszoBarenbHbie (00yd4eHHE U KOHCYJIBTUPOBAHHE TIO
npoduabHbIM U1 YK BUgaM AesTeIbHOCTH)

- U3parenscko-nonaurpapuueckue (BbIIOIHEHUE N3/1aTEIbCKUX 3aKa30B)

- Pexmamno-nocpennuyeckue (0Oy4eHHME M KOHCYJIBTHPOBAHHUE IO HE
npo(UIBLHBIM BUJAM JI€ATEIBHOCTH, IPEAOCTABICHHUE YCIYT TOCPEIHUKOB)

- CepBucHble ( yCIyry JOMOTHUTEIBHOTO KOM(OpTa)

Jlnst MozjenupoBaHUsi aCCOPTUMEHTA MPUMEHSIOT CJEAYIOIUE TMOKa3aTelu:
aCCOPTHUMEHTA:

[[IupoTa — KOIMYECTBO BUJIOB ACCOPTUMEHTAX TPYIIII.

['myOurHa — KOJIMYECTBO BUIOB YCIIYT B KAXIOU rpyIIIie.

JlocTaToO4YHOCTh — COOTBETCTBHE ACCOPTUMEHTA CHPOCY W MOTPEOHOCTAM
IIOCETUTEEN .

["apMOHUYHOCTh — COOTBETCTBUE aCCOPTUMEHTa Muccuu yupexaeHus (60%
COOTBETCTBYET YCTABHBIM LIEIISAM). . ..
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AJIpecHOCTh — KaXKIasi yCIIyTu UMeeT cBoi qudpepeHImpoBaHHbIN aapec

OOHOBISEMOCTD — €KETOAHAsI MOJCPHU3AINS U OOHOBJICHHUE CBOWCTB YCIIYTH

ACCOPTUMEHT HYXJaeTCs B YIPaBICHUH, MOJCIUPOBAHHH, OOHOBICHUHU W
pasButuu. baszoBele (mpoduibHbie) yenyrm — coctaBisaior  (50-60%) wu
o0ecreunBarOT rapMOHUIHOCTh ACCOPTHUMEHTA

Pa3paboTka accopTumeHTa MpeACTaBIsSeTCS B (OPME «3alTuThl WACH» Ha
OCHOBE YCTHOTO JIOKJaJla M CIAeTcsl MHUCbMEHHO MpenojaBareiio. BricTymieHus
OIICHUBAIOTCS TIO0 CJCAYIONINM KPUTEPHSIM: CTENEHb COOTBETCTBHUS COJIEPIKAHUS
TEME JIOKJIaaa; coOmoJeHue periameHta (5-7 MUHYT); AMOLIUOHAIBHOCTh H
yOeMUTEeNTbHOCTh TPEACTABICHUS COACPKAHUSA JOKIJIAAa; YETKOCTh BBIBOJIOB H
MPEIOKCHUM; BU3yanm3anus WHGOpPMAIMK; YMEHHE OBICTPO U aaeKBaTHO
OTBETUTH Ha BOIIPOCHI.

IIpakTuyeckoe 3ansitusa Ne 4. Tema: OGecneuyeHue cnpoca Ha yCJOyru
yUpe:KIeHU KyJIbTYypPbl

®opma: Jlenosas urpa.

Henab: M3y4UTh TEXHOJOTHIO MPUMEHEHUS Pa3IU4YHbIX MapKETHHTOBBIX
CTpaTEeruul AJIsl yCIOBUN YUPEKIACHUN KYIbTYPBI.

ILi1an (aaropuTM BBHINIOJTHEHNS):

dopma: Jlenosas urpa.

Heab: U3y4UTh TEXHOJOTHUIO NPUMEHEHHS PA3IUYHBIX MAPKETUHTOBBIX
CTpPaTETUu ISl YCIIOBUU YUPEKIACHUN KYIbTYPHI.

Ilian (aaropuTM BBHINIOJTHEHNS):

3ananme 1. Ha ocHoBe mpocmorpa mpodecCHOHANBHBIX MEPUOIUIECKUX
U3JIaHUN, BBIIBUTH CTaThlO, PACKPBIBAIOIILYIO OIBIT MPUMEHEHUS MapKETUHTOBOU
CTpaTeTUH B JCSITCIBHOCTH YUYPESKICHUN KyNbTYphI (B KaueCTBE MpPUMEpa MOTYT
OBITh  WCIIOJIb30BaHBl KOHKPETHBIC TMPUMEPHI M3  OMbITAa  MPAKTUYECKON
JEATETPHOCTH CTYJACHTAa WM TIO0 MaTepuajaM IPOU3BOACTBEHHOW IPAKTHKH,
JUYHOTO OmbITa PaboThl). [IpoaHanu3upoBaTh, HA OCHOBE NMPUMEpPA, BUJIBI, LIETU H
OCOOEHHOCTH  TPHMEHEHHUS  pa3IMYHBIX BHJOB  CTPATeTUHd  MapKETHHTA
(muddepenupoBanHoro U HeauppepeHunPOBaHHOTO MAapKETUHIa, HAIPABIECHUN
nuBepcu(UKAIIUU, CTpATETUi TTOBEICHUS B YCIOBHAX Je(HUIIUTA PECYPCOB U TIp.).
OxapakTepu3oBaTh CUTYAIMIO, OMPEACIUTh  CTPATETMUECKHUE M TAKTUYECKUE
3a/1auu, penaeMble YIpEKIeHUEM KyJIbTyphl HA OCHOBE MPUMEHSIEMBIX CPEJICTB U
METO/JIOB MAapKeTWHTa, JaTh aHallu3 CIIOXKUBIIEHCS CHUTyalluHd, MPEJIOKUTh
cOOCTBEHHBIC PEKOMEHIAITNH TI0 COBEPIIICHCTBOBAHUIO JIESATEIHLHOCTH.

3apnanne 2. PaszpaboTtath TmepeYeHh MAPKETHUHTOBBIX MEPOIPUSTHH,
COOTBETCTBYIOIIUX ONMPEIEICHHOMY TUITY CIIpOca.

BapuanTty npakTudeckoil paboThl, ONPEAENIeTCs] CTYJEHTOM B COOTBETCTBHE
C HaYaJIbHOM OyKBOM cBOEH (hamMHIIUU 1O TPeaSIOKeHHOU popme (WH ke, BApUaHT
3aJIJaHUs COIVIACYETCsl IMYHO C NPENOJABATEIIEM).

Dopma evibopa eapuanma padomul
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Tun copoca Hera- OtcyT- dopmu- CHuxa- Kone6- Ion- Hexe- N3651-

Ha yCIIyTH THBHBIM | CTBYIOIIUN pyto- FOIIHICS JIFOIIHI-CS HBII ma- TOY-
muics TCIBHBI HBII
Howmep 1 2 3 4 5 6 7 8
BapHaHTa
Hauanp-nas A b B r Pl E XK 3
Oyxsa " K M T I C
(hamumun
CTyICHTA P o y ) X 4 1
11 ] IO !

BelntonHeHne 3aaHusl OpPEAnosiaraeT 3arojIHEHUWE CTYJEHTOM TaOJHIbl IO
npeiokeHHoi ¢opme. [lepBoHauyanbHO B TabiMIly ClieAyeT BHECTU THII CIIpoOca,
COOTBETCTBYIOIIUN OINPEACICHHOMY BapUaHTy NPaKTUYECKOM paboThl. 3arem,
YCTAaHOBUTH 0a30BYIO YCIYTy M THUI MapKETHHIa, COOTBETCTBYIOIIMI THIy CHpOCa.
Hanee, HeoOXOOUMO CMOJEIUPOBATH CUTYAalMIO JACATEIbHOCTH Ha OCHOBE
KOHKpPETHOTro IpuMepa. Ha ocHOBe aHaim3a yCIOBUH, IPEIJIOKUTH IIEPEUYEHb
HEOOXOUMBIX IEUCTBUHN U 337a4 MapKETHHTIa.

Tun cnpoca baszoBas Tun VYcnosus, 3amaun MapKeTHHTra
ycayra MapKeTHHTa XapaKTepU3yolIne ITepeuens 1 MocieA0BATENBLHOCTD
YUpEKACHUSA CHUTYyaIHIO HEOOXOJUMBIX MapKETHHIOBBIX
KyJIbTypBI JeATEIbHOCTH MEpOIpUSATHH
1 2 3 4 5

Pa3paboTaHHble CTyIeHTaMU UAEU CTPATETUYECKUX U MPAKTUUYECKUX MTPHUEMOB
Y HaIlpaBJeHUI MapKETUHIOBOM JI€ATEIbHOCTH MPEACTABIISIIOTCA U 00CYKIAI0TCs Ha
3aHATHU. VToroM paOoThl SIBIAIOTCS: XapaKTEPUCTUKA CUTYyallMM OOCITYKMBaHUA,
aHaJIN3 CTPATETMM MU NPEJIOKEHHUS 110 COBEPIICHCTBOBAHUIO YCIYyr; Talnuua,
XapakTepu3yomas AeSTENbHOCTh IMPU HAJIUMYUMU OINPEAEIEHHOTO THUIa CIpOCa;
pa3BepHYTHIE BHIBOJIBI 110 pean3allii HAMEYEHHOW CTPATErMi MApKETHHTA.

3.3. Tembl 1okJ1210B ¥ pedepaToB MO AUCHUIITUHE

1. Crnenuduxa wmeHemxkMenTa B cdepe KyJIbTypbl: LETH U 3a]a4u
yIpaBIICHHUS.

2. BHyTpeHHSS M BHEWIHSA cpella YUPEKICHUs B cpepe KyJIbTyphl.

3. OcHOBHbBIE 3Tambl MpolLecca MPOSKTUPOBAHUS OPTraHU3ALMOHHBIX
CTPYKTYP B YIIPABJIICHYECKON ITPAKTUKE YUPEIKICHUMN KYJIbTYPHI.

4. CoaepxaTesbHbIE U MPOLECCyAIbHbIE TEOPUN MOTHUBALIUN.

5. Opranuzamusi KOHTPOJS 32  JIEATEIbHOCTHIO  MOJYMHEHHBIX B
OpraHu3alMH.

6. Opranuzanus pabOThI 0 YNPABICHUIO YUPEKIECHUEM KYIbTYPHI.

7. CymHoCcTh METOJIOB YIPABJICHUS: UX HANPABJICHHOCTb, COJAEP)KAHUE U
opraHu3aloHHas ¢popma.

8. ITlonsiTue M XapaKTepUCTUKA CTUIIEH PYKOBOJICTBA.

9. KauwectBa MeHemkepa W KBadu(UKAIIMOHHBIE TpPeOOBaHHS K
MEHEKEPAM B Pa3JIMYHbIX CTpaHax.
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10. Monenbs COBpeMEHHOTO MEHEKepa.

11. iuHOBaIIMOHHAS POTPaMMa MEHEIKEpA.

12. TlonsTHe BIacTH, CIOCOObI ¥ (hOPMBI peai3alliy BIaCTH.

13. TlonsiTe ynpaBiIeHUECKUX PEIICHUI U X KilaccuuKaius.

14. Metoapl PUHATHS YIIPABICHUYECKUX PEIICHUM B OpraHu3anuax c@epbl
KYJbTYPBHI.

15. InauBuayanbHble CTUIINA MPUHSATUS PEIICHUM.

16. YcnoBus 3¢ (peKTUBHOCTH NPUHATHUS YIIPABICHUECKUX PEIICHHA.

17. Cuctema ynpaBieHHs IEPCOHATIOM: OCHOBHBIE (PaKTOPHI.

18. Conepkanue W 3agaud  pabOThl  KagpoOBbIX  CIyk0. MeToasl
TUTAHUPOBAHMSI TOTPEOHOCTH B TIEpCOHAJIE.

19. Cxema mporiecca moa00pKu epcoHaa.

20. Kputepuu, METO/IBI U LIEJTH OLIEHKM TIEpCOHAIA.

21. Onnara u ctumynupoBanue Tpyna B yupexaenusx CKC.

22. HopmupoBaHue TpyJa B chepe KyIabTyphl.

23. [IpuHIMIIBI OpraHU3aIud TPYAa PyKOBOAUTENEH

24. KynbTypa ynpasiendeckoro tpyna. Jemosoe obmenue B CKC.

25. Opranuzanus u IpOBEICHUE JIETOBBIX COBEIIAHUM U MTEPETOBOPOB.

26. Ynopasnenue koHGIUKTaMU U puckamu B yupexxaenusx CKC.

27. CounanbHO-3KOHOMUYECKas 3PHEKTUBHOCTh MEHEIPKMEHTA

28. ConmanbHO-3KOHOMHYECKAs CYyIIHOCTh MAPKETHHTA.

29. MapkeTuHr kak ocobast gpuocodus nmpeanpuHIMATEIbCTBA.

30. MapKeTHHT KaK METOJIOJIOTHS YIIPABIEHUSI COBPEMEHHON OMOIMOTEKOM.

31. DBorOIHS KOHIICTIIIUK MapKETHHTA.

32. Konuenuus COLMATTLHO-ITHYECKOTO MapKeTHHTa: CYITHOCTb,
cnenupuka, BO3MOXHOCTH UCIOJIb30BAaHUSI B OMOJIMOTEYHOM JIEIIE.

33. MapKeTHHT B3aMOICHCTBHUSI.

34. OcHOBHBIE KaTETOPUU MAPKETUHTA.

35. OCHOBHBIE JIEMEHTHI KOMITJIEKCa MapKETHHTA.

36. MapketuHnroBass cpena  OuOmmoTekn. Makpo- W MHKpocpena
MapKeTHHTA.

37. CymHoCTh U MOPSIIOK MPOBEJCHUSI MAPKETUHTOBBIX UCCIICIOBAHU.

38. [IpuHIIMIIBI  TIPOBENCHMS] MAPKETUHTOBBIX HCCJIEIOBAaHUNA. MeTObl
MPOBEJICHUS] MAPKETUHTOBBIX UCCIICIOBAHUIA.

39. KabuneTtHble uccnenoBanus 1 1esneit mapkerunra bUJI.

40. TloneBwie uccienoBanus s neneit mapkerunra bUJI.

41. Drarnbl mpoiiecca pa3padOTKH 1EeJIeBOTO PhIHKA.

42. CymHOCTh M OCHOBHBIE JTallbl MPOBEACHUS CETMEHTAIlMU JJs IIeNer
MapketuHra bI1/I.

43. IleneBoii cerMeHT phIHKA. KpuTepun npuBIeKaTeIbHOCTH CETMEHTA.

44. CtpaTteruu oxBaTa peiHKa. MaccoBblil MapkeTUHT. KOHIIEHTpHUPOBaHHbIN
MapkeTuHr. J(uddepeHmpoBaHHbI MAPKETHHT.

45. IlozunmmonupoBanue ToBapa. CrmocoObl TMO3UIIMOHUPOBAHUS TOBapa.
[Tonstue ToBapa B MapkeTunre CKC.
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46. YpoBHU TOBapa B MapkeTtuHre. ToBap mo 3ambiciay. ToBap B peaibHOM
UCTIOJHEHUU. ToBap C MOAKPETIICHUEM.

47. Knaccudukarus ToBapoB.

48. )KuzHeHHbIN IUKI TOBapa. ToBapHas CTpaTerus.

49. OCcHOBHbBIE LIE€JIM U HAIIpPaBJICHUS TOBAPHOW MOJIUTUKH YUPEXKICHUS
KYJIBTYPBI.

50. [ITupoTa 1 riryOrHA acCCOPTUMEHTA YUPEKICHUS.

51. CymHocTh 1 BUJIBI LIeH. PaKTOPBI, BAUSIOMIKE HA (POPMHUPOBAHUE LIEHBI
toBapa. [Icuxonoruueckoe 1ieHOOOpa3o0BaHUE.

52. Tlopsiaok, METOIbI U CTpaTeruu nenooopasoanus B Mapketunre CKC.

53. Ctparerus «auddepeHupoBanHbIx nen». Juddepenimanus neH yepes
CUCTEeMY CKUIOK. BUIbI CKuIOK. 3a4eThl.

54. Pexiiama B cHCTeME€ MapKETHHIOBBIX KOMMYHHKanui. Llemu u 3amaum
peKIaMbl OUOIUOTECYHBIX YCITYT.

55. [Mabnuk puneitmni. 3agauu NabJIUK PUIICHIIIH3 U CIIOCOOBI UX PEIICHHUS.
OcuHoBubie Gopmsr T1P.

56. @opmMupoOBaHUE CTpaTeTWM NPOABMKEHUS B MapketuHre bU/I.
®daxTopsl, 00yCIaBIUBAIOLIUE CTPATETUIO TPOBUKECHHUSL.

57. IloHATue cTpaTeruu U TaKTUKW MapKeTuHra. OCHOBHBIE 3Tallbl BbIOOpa
CTpaTeruu OMOINOTEKH.

58. MeTop! OLIEHKH KOHKYPEHTOCIIOCOOHOCTH.

59. Pa3paboTka 6a30BBIX MapKETHHIOBBIX CTpaTErHil MapkeTuHra B cdepe
KYJbTYpPbI

60. OcobeHHocTH U MPOOIEMBI MAPKETHHTA B Chepe KyIbTYpHI.

3.4. Bonipochl 1t CAMOKOHTPOJISI 1O pa3aejiaM JUCHUILINHBI

1. Dramnbl pa3BUTHS MEHEKMEHTA.

2. PpIHOYHAas SKOHOMMKA M MEHEIPKMEHT: MOHSTHUS, CYIIHOCTh U (DYHKIUU
MEHEI)KMEHTa, OINbIT MEHEIKMEHTa 3a pyOeKoM, BO3MOXKHOCTb  €ro
ucronb3oBanus B Poccun.

3. Opransl ynpasnenus chepoit KynbTypsl B Poccun.

4. OmnpeneneHve TOHATUS MEHEKMEHT B  cdepe KyJIbTypbl H
XapaKTEPUCTHKA €r0 OCHOBHBIX BUIOB.

5. Cneuunduka MeHeIKMeHTa B cdepe KyJabTypbl: LEIM U 3a7auu
ynpasiieHus. CTpyKTypa OTpaciu KyJbTyphl.

6. OTnauuuTenbHble 4YEPThbl JAESITEIIBHOCTH YUYPEKIECHUH KYyJIbTYpbl OT
APYTUX OpraHU3alui U NPEaNPUSTUN.

7. OCcOOEHHOCTH COBPEMEHHOI'O COCTOSIHUS ACSTEIBHOCTU YUPEKIACHUM
KYJbTYpBI.

8. VHHOBalMOHHASI ACSATENBHOCTb YUPEKIACHUN KyJIbTYypbl U KYJIbTYpHas
MOJINTHKA. VIHHOBAIIMOHHBIE MOJIENIN AESATEIBHOCTH YUPEKACHUMN KYJIbTYPBHI.

9. KpearuBHble, KyJIbTypHble M  TBOPYECKHE  HUHAYCTPUHU  Kak
MHHOBAIIMOHHBIE HAIIPABIICHUS MEHEIXKMEHTA B cpepe KyJIbTyphI.
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10. BayTpeHHsist 1 BHEIIHIS Cpenia yapexaeHus B chepe KyJIbTyphl.
11. KonkypentHblii  noteHuuan. I[loHSTHE  KOHKYPEHTOCHOCOOHOCTH.
[TokazaTenb KOHKYPEHTOCIIOCOOHOCTH.
12. Marpuna SWOT. CunbHbie U clladble CTOPOHBI OpTaHU3auU. YTPO3bI U
BO3MOHOCTH.
13. BeiGop cTpaTeruu opraHuzaiud B cdepe KyJIbTyphl W KIIOYEBBIC
dakTopsl ycrexa.
14. ConanbHOE MapTHEPCTBO KaK CTPATErHsl pa3BUTUS B3aHUMOBBITOJIHOTO
COTPYJIHUYECTBA C YUPEKIACHUSIMH OTPACTH U JPYTUX CPep ACATETbHOCTH.
15. IloHsiTHE CTPYKTYpBl YINpaBlieHWA. 3BEHbS M YPOBHU YIPABJICHUS.
['opu3oHTaIbHOE U BEPTUKAIBHOE pa3/IeieHHe TPYAa: CYIIHOCTh U Pa3IHIHUAL.
16.IloasiTHE ~ TWUTIOB  OpPraHU3AIMOHHBIX  CTPYKTYp W HaumOoJlee
pactpoCTpaHEHHBIC THITHI B YIIPABICHYECKOW TPAKTUKE YIPEIKICHUN KYIBTYPHI.
Onucanue ux NpeuMyIIecTB U HEJOCTATKOB.
17.0cHoBHBIE 3Tarbl Ipoliecca MPOSKTUPOBAHUS OPTAHU3AIMOHHBIX CTPYKTYD.
18.®OyHKIIMM MEHEKMEHTa KaK OCHOBHOM  KOMIIOHEHT  YIpaBJEHUS
yupexaeHueM KyiabTypbl. Kiaccudukanus QyHKIui MeHeKMEHTa.
19.[1lnanupoBanuie, BUABl IUIAHUPOBAHMUSI CTPATETHUYECKOE U TEKYIee
IUIAHUPOBAHKUE, OCOOCHHOCTH OTIEPATHBHOTO IJIAHUPOBAHUS, PUCK- MEHEPKMEHT.\
20.Opranu3zanonHast GyHKIIHS.
21.MotuBanus. CoaepikaTelbHbIE U MPOIECCYaTbHBIE TECOPUU MOTHBAITUH.
22 .Koutponb. Opranm3aiids KOHTPOJS 3a JEATEILHOCTHIO TOMYMHEHHBIX B
OpraHM3aIIH.
23.ITpuntumel MeHepKkMeHTa. OOIMe ¥ YaCTHBIC TIPUHIIAITHI MEHEHDKMEHTA.
24.Opranu3aiys padoThl TI0 YIPABICHUIO YIPESKICHUEM KYIbTYPHI.
25.CymHOCTh METOAOB YMPABICHUS: HMX HAMPaBIEHHOCTb, COJCp)KAaHUE H
opraHuzanuoHHas Gopma.
26.[TonsATHE 1 XapaKTepUCTUKA CTHIICH PYKOBOJICTBA.
27.Turibl yripaBieHUs: XapaKTEPUCTUKA U OTIUYUTEIIbLHBIE OCOOEHHOCTH.
28.JIu4HOCTD, BIACTh U aBTOPUTET MEHEKEPA B CPepe KYIbTYPHI.
29.¥Ymupasnenueckue pemenus B CKC u ux xnaccudukanus.
30.MeTopl MPUHATHUS PEIICHUI B OpTaHU3aIUsiX chepbl KyIbTYpPHI.
31.Cuctema ympaBiieHHs TEPCOHAIOM: OCHOBHbIE (akTophl. ConepkaHue u
3a71a4u pabOThI KAJIPOBBIX CITYKO.
32.KynbTypa yrpaBlIeHUeCKOTo Tpy/a.
33.YnpaBneHnue KOHPIUKTaMu.
34.CoumanbHO-7KOHOMHUYECKast 3P (HEKTUBHOCTh MEHEXKMEHTA.
35.CymHOCT, ¥ DBOJIIONMS  KOHIICMIMA MAapKETHWHra, €ro CYHIHOCTh W
Ha3Ha4YeHUe B cpepe KyIbTYypHI.
36.ITpuHIIUIIBI ¥ BHJIBI MApKETHHTA.
37.Komruiekc MmapkeTuHTa
38.MccnenoBanue Kak OCHOBa MapKeTHUHTA
39.0cHOBHBIC HAIpaBlIEHUsI MAPKETHUHTOBBIX HccieaoBannii. OcCOOEHHOCTH WX
peanu3aliy B YUpeKACHUSIX KYJIbTYpPhl
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40.Uudopmarnonnas 06a3a wuccienoBanus. [Iporpamma MapKETHHTOBOTO
uccienoBanus. [IpaBuiia u npouenypbl MapKETUHIOBBIX UCCIIEIOBAHUIA.

41.N3yuyenue notpeduTenel NpoayKIUU U YCIYT YUPEKACHUN KyIbTYpBbI.

42.CerMEeHTUpOBAaHUE MOTPEOUTENBCKOTO pPbIHKA. Buasl uccinenoBaHui
HOTPEOUTENBCKOM  Cpelbl, BO3MOXKHOCTHM HMX HCIIOJIB30BAaHMS B  IPAKTHKE
JESATENIbHOCTH YUPEXKIECHUHN KYJIbTYpPHI.

43.UccnenoBanne MapKETHMHIOBOW Cpellbl KaK HalpaBJIEHUE MapKETHHIOBOM
JESITEIbHOCTH.

44.Ctparerus B KOHTEKCTE MapKkeTuHra. OCHOBHbIE MAPKETHHIOBBIE CTPATErUU

45.0cHOBHBIE  TpeOOBaHUS K  TMO3ULIMOHUPOBAHHUIO. ACCOPTHMEHTHBIE
CTpaTeruu.

46.ToBap (ycmyra) Kak 3J€MEHT KOMIUIEKCA MapKeTHHra. ACCOPTUMEHT yCIyT
Y TIPOAYKIINU YUPEKIEHUS KyIbTypbl. OCHOBHBIE BUJIBI IPOTYKTOB U YCIYT

47.MapKeTUHTOBblE KOMMYHUKALIUM YUPEXKJIEHUS KyJIbTypbl. (OCHOBHBIE
MapKETHUHIOBBIE CPEJICTBA BO3AECHCTBUSI Ha PHIHOK.

48.Pexnmama u [IP (oOmiecTBeHHbIE KOMMYHHKAllMM) KakK CpEACTBa
MH(POPMUPOBAHUS HACEJICHUS O BO3MOXHOCTSX YUPEKACHUN KyJIbTYpPbl

49.0Opranu3anysi MApKETUHTA B YUPEXKJIECHUSAX KYIbTYPBHI.

50. CuctemMa MapKETUHIOBOM HH(OPMALIUU YUPEXKIEHUS KYJIbTYPHI.

4. METOAUMYECKHUE YKA3AHUS 11O OCBOEHUIO IUCHUITJIUHBI

[locemenne 3aHATHNA, MOATOTOBKA K HUM W YCBOEHME Marepuana Ha
JEKIMIX, CEMUHApaX, MPAKTUYECKUX 3aHATHUAX, MJIAHOMEPHAs CaMOCTOSITEIIbHAS
paboTa TMO3BOJAT OOy4YaeMbIM TOJOHUTH K TNPOMEXKYTOYHOW aTTeCTallH
MOATOTOBJICHHBIM.  3HAHMS,  HAKAIUIMBA€Mble  IIOCTENIEHHO  MO3BOJISIOT
(bopMHpOBaTH COOTBETCTBYIOUIME MPOQPECCUOHAIBHBIE KOMIIETEHIIMM KaK HUTOT
o0pa3oBaTenpHOTO Tpolecca.

Jns cucreMatu3aluy 3HAHUK MO JUCLUMIUIMHE MMEPBOHAYAIBHOE BHUMAHUE
cienyeT oOpaTUTh Ha pabodyr0 MporpaMMy Kypca, KOTopas BKIIOYaeT B cels
OCHOBHBIC MPOOJIEMbl NUCIMIUIMHBI (TEMaTHUKY 3aHATHI), B paMKaxX KOTOPBIX U
bopMHpYIOTCS BOIIPOCHI JIJIsi KOHTPOJIS U arTectanuu. [losTromy cTyneHT, 3apaHee
O3HAKOMHBIINCh C MPOrpaMMOM Kypca, MOXKET JIydllle COPUEHTUPOBATHCA B
NIOCJIEA0BATENBHOCTH OCBOCHMS Kypca C MO3ULMI OpraHu3aluy CaMOCTOATEIbHON
paboTHI.

IIpu opranMsanum npouecca OCBOECHMS MCHMIUVIMHBI  CJedyeT
YYUTHIBATD:

1. IInanupoBaHue BpeMEHHU, OTBEJEHHOTO HA OCBOEHUE IUCUUIUIMHBI.

[Ipy mnnaHupOBaHMM BpPEMEHU HA OCBOEHUE JMCLUIUIMHBI  CIEIyeT
PYKOBOJICTBOBATbCSI: CTPYKTYpOM NHCUMIUIMHBI, B KOTOPOW yKa3aHbl KOJIMYECTBO
aKaJIEeMMYECKMX YacoOB B pa3pe3e KakIOW TeMbl, BHUJA 3aHATUU (JIEKIUOHHOE,
MPAKTUYECKOE, CEMHHAPCKOE) W 4Yachl Ha CaMOCTOATENbHYIO padoTy; (opMoii
TEKYIIET0 KOHTPOJS YCHEBAEMOCTU (TECThI, BBLITIOJHEHUE 3a/JaHuii); (opMoit
MIPOMEXKYTOUYHOU aTTECTalMH (3a4ET U 3K3aMEH).

2. ITocnenoBaTenbHOCTh AEUCTBUN TPU OCBOCHUU JUCIUTLIIUHBI.
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W3ydyeHne Kakaod TeMbl JUCIUIUIMHBI 11€71€co00pa3H0 HAYMHATH CO
3HAKOMCTBA C COJEpP)KAHMEM JIMCUUIUIMHBI B pa3pe3e TeM; 3aTeM CleAyeT 3Tail
0/100pa UCTOYHUKOB M3 YHUCIIAa PEKOMEHYEMbIX U TOJI0OpaHHBIX CaMOCTOATEIHHO
(yueOHuKH, MOHOTpaduM, HAyIHBIE CTaThH, MaTepUajibl KOHGEpPEHIUH, CcTaThu 00
ONbITE JEATEIBHOCTH OuOMMOTEeK; uHPOpMaIMs C OoQUIMATBHBIX CalTOB
oubnuoTekap.). V3ydeHne HWCTOYHMKOBOM 0a3bl MOXKET  COIPOBOXKIATHCS
KOHCHeKTupoBaHueM. Llenecoobpa3Ho BecTH mepeueHb NpoOJIEMHBIX BOIPOCOB Kak
M0 CYIIECTBY TEMBI, OOYCIOBIICHHBIX MPOOEIaMy B HAyYHOM U MPABOBOM IIOJIC H
mpo0IeMaMu MPAKTUIECKOTO XapaKTepa, TaK U B CIIydae 3aTPyIHEHUN C YSICHCHHEM
CMBICTIa U3JI0)KEHHOTO B MCTOYHWKAX MaTepuayia (YKa3aHHBIE BOIIPOCHI MOTYT OBITH
pa3pemieHbl  CaMOCTOSITEIBHO, BO BpeMS CECCHOHHBIX 3aHITHA WIH Ha
KOHCYJIbTAIlMH C MIPENOABATEIEM).

[ToaroToBKa CTYAEHTOB K CEMHUHAPCKUM 3aHITHIM IO JAaHHOW JUCIUTLIMHE
3aKJIIOYAETCS B CaAMOCTOSITENIbHOM pabdoTe C MCTOYHMKAMH, IMPEACTABICHHBIMU B
CIIMCKaX OCHOBHOM M JOTOJHUTEIHLHOM JUTEPATypbl M HAWJIEHHBIMH CTYJACHTaMU
camocTosTesIbHO. CeMUHApCKUE 3aHATHS TPOBOIATCS B (popMax MpeyCMOTPEHHBIX
yueOHO-TEMaTHUeCKUM IUIaHOM. Ha ceMuHape nenaroTcsi OKJIaabl MO TeMaMm
3aHATUA B BUJE BBICTYIUICHUW, CTYJEHT JOJKEH NPOSBIATH MaKCUMaJIbHYIO
AKTUBHOCTb.

JIJis TOATOTOBKM K MPAKTUYECKUM 3aHATHSIM PEKOMEHIYETCS MOJAPOOHO
M3YYHUTh KOHCIIEKT JICKIIUN U MaTeprajibl CEMUHAPCKHUX 3aHATUMN, TIPEIICCTBYIONTIX
MIPAKTUICCKOMY 3aHATHIO. TakKe PEKOMEHIYeTCS O3HAKOMHUTBCS C TEXHOJIOTHEH
MIPOBEJICHUST TPAKTUYCCKUX 3aHATHH, KOTOpas BKJIIOYACT CIEAYIOMAE OTaIlbl:
OOBSCHEHHE 3a/IaHUsI U HABBIKOB (KOMIIETEHIIMI), KOTOPBIE 3aKPEIUIIIOTCS B XOJE
€r0 BBIMOJTHCHUS, 3HAKOMCTBO C KOHKPETHBIMH HMCTOYHUKAMH WHOOPMAIUHA IS
BBITIOJTHEHUS 3aJlaHus; OOCYXKJICHHE W YTOYHEHHE BOIPOCOB B XOJIC aHAIM3a
UCTOYHUKOB WH(MOPMAIIUK; COBMECTHBIM TPOCMOTP TEPBUYHBIX PE3yJIbTaTOB,
OIICHKA UX COOTBETCTBHUS 1O (hOPMaJILHBIM U COJICP>KATEIbHBIM TPEOOBAHMSIM.

3. MHcnonb3oBaHue y4eOHO-METOJUYECKHX MATEPHAIIOB W paboTy C
JIATEPATYPOU.

CrnenyeT TpUMEHSATH CICAYIOUIYIO TOCIEA0BATEIBHOCTh WCTOYHUKOB IS
U3y4CHUS TEeM MJUCIUIUIMHBI: HOPMATHUBHBIE TPABOBBIC AaKThI IO UCIUIUIMHE;
KOMMEHTapUU K 3aKOHOJATEIbHBIM aKTaM; HAy4YHYI0O M Y4eOHYIO JIUTEparypy, a
TaK)Ke IPyTrue UCTOYHHUKH.

4. [ToAroTOBKY K TEKYIIEMY KOHTPOJIIO YCIIEBAEMOCTH.

OcHOBHOW 3ajauedl TEKYIIEr0 KOHTPOJISA YCIEBAEMOCTH OOYyYarOUTUXCS
SIBJIICTCS TTOBBIIICHUE KayeCTBa 3HAHWH, IPUOOPETECHUE M PAa3BUTHE MMM HABBIKOB
CaMOCTOSITEJIbHOM pabOThI.

Texymuii KOHTPOJIb 3HAHUM OOYYAIOIIMXCS TO JAUCIUIUIMHE MOXKET HUMETh
CJICYIOIINE BUBI: YCTHBIM OMPOC HA JICKIUIX, MPAKTUIECKUX 3aHATHUSIXK; TPOBEPKA
BBITIOJTHEHUSI TUCHMEHHBIX CaMOCTOSITEIBHBIX pa0OT ¥ JOMAITHUX 3a/IaHUl;
TECTHPOBAHUE.

Jis 3pdheKTBHON MOATOTOBKM K TEKYIIEMY KOHTPOJIO TO JUCIUILIAHE
HEO0OXOJIMMO HCIOJB30BaTh PEKOMEHJIOBAHHYIO OCHOBHYIO M JOTIOJTHHUTEIHHYIO
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JUTEPaTypy, KOHCHEKTHl JEKIH, pPa3paOOTKU CTYIACHTOB, BBIIIOJHEHHbIE B
pe3ynbTaTe MOArOTOBKU U BBIIIOJIHEHUS CEMUHAPCKUX U IPAKTUYECKUX 3aHATHM.

5. @®OHJ OLEHOYHbIX CPEACTB /I HPOBEIEHUS
INPOMEXYTOYHOU ATTECTAIIUM 11O JUCLHHUIIJIMHE

5.1. IlepeyeHb KOMNEeTEeHUMI U 3TAaNbl UX (POPMHUPOBAHUS

CornacHo ®I'OC BO mno nanpasnenuto noarotoBku 51.04.02. «Hapoanas
XYIO0KECTBEHHAs! KyJbTypa», mnpodumib mnoarotoBku «KynbTypHoe Hacneaue
PYCCKOT0 Hapoaay», kBanudukamus «Maructp», B paMKax U3y4eHUs TUCIUTUIAHEI
«MeHeIKMEHT U MapKeTUHT B cdepe KyIbTYphl» Y 00y4alonumxcs J0JKHBI ObITh
c(OpMHUPOBAHBI CIEAYIOLINE KOMIIETCHIINN:

Kon DopMyaTHpOBKA KOMIIETEHIIUH
OK YHuBepcajbHble KOMIETEHIIUH
YK-1 CriocobeH OCyIIECTBJIATh KPUTHYECKUH aHANW3 MPOOJIEMHBIX CUTyalluif HA OCHOBE CHCTEMHOTO
M0JIX0/1a, BEIPAa0aThIBATh CTPATETHIO JeHCTBUI
YK-2 Crioco0eH ynpasyisiTh IPOSKTOM Ha BCEX 3Talax ero KU3HCHHOTO UK
YK-3 CrnocoOeH OpraHuM3oBBIBATH M PYKOBOJUTH pPa0OTOl KOMaHABI, BbIpa0aThiBasi KOMaHJHYIO
CTPATETHuIO JUIsl IOCTH)KEHHUS! IIOCTaBJICHHON 1M
OIIK OomenpogeccnoHalbHble KOMIETEHIMHT
OIIK -3 | ['oTOBHOCT pPYKOBOIUTH KOJJIGKTUBOM B cdepe CBoei NpoecCHOHAIBHOW JAeATEeIbHOCTH,
TOJICPAHTHO BOCTIPHHUMAsi COLMAIBHBIC, JITHUYECKHE, KOH(ECCHOHATIbHBIE U KYJIBTYPHBIC
pasIyus

dranbl GopMHUPOBAHUS KOMIIETCHIIUN:

Hauanoneni — ©Ha 2TOM 93Tame  (GOPMHUPYIOTCS  3HAHUEBBIE U
MHCTPYMEHTAJIbHBIE OCHOBBI KOMIIETEHIIMH, OCBAaMBAIOTCS OCHOBHBIE KaTErOpHUH,
dbopmupytorcs 6azoBbie  ymMeHHS. CTYIEHT BOCIPOU3BOIUT TEPMUHBI, (HAKTHI,
METO/IbI, TIOHSTHS, IPUHIIMITBI U TPaBUIIA; pellaeT y4eOHbIe 3aa4uu 1o o0Opasily.
Ecnu crygeHT orBeuaer 3TUM TpeOOBaHUS MOXHO TOBOPUTH 00 OCBOCHUU UM
OPOTrOBOTO YPOBHSI KOMIETEHIINH;

OcHosHoUl — 3HaHMS, YMEHUS, HaBbIKM, oOecrieunBaromye (HopMHUpPOBaHUE
KOMIIETEHIIMHM, 3HAYMTEIIbHO BO3pPACTalOT, HO €€ HE JOCTHIaloT HWTOTOBBIX
3HaueHnil. Ha »3TOM »3Tame CTyAeHT OCBaMBaeT AHAIUTUYECKUE JIEHUCTBUSL C
NpPEeIMETHBIMA ~ 3HAHUSIMH  TIO0  KOHKPETHOM  JUCHUIUIMHE,  CIOCOOEH
CaMOCTOSITEJIbHO pellaTh Y4eOHbIE 3aJauyd, BHOCS KOPPEKTUBBI B aJITOPUTM
JEUCTBUMN, OCYIIECTBIISII CAMOPETYJISIUI0O B X0OA€ pabOThl, MEPEHOCUTh 3HAHUS U
YMEHHUS Ha HOBBIE YCJIOBHS. YCHEIIHOE MPOXOXKJIEHHWE 3TOro 3Tamna MO3BOJIAET
JOCTHYb CTAaHIAPTHOTO YPOBHS CPOPMUPOBAHHOCTH KOMIICTEHITUH;

3asepwiarowjuti — Ha 3TOM 3Tale CTYJIEHT JTOCTUIAeT UTOTOBBIX MOKa3aTeaei
M0 3asBJICHHOW KOMIIETEHIIMH, TO €CTh OCBAaMBAeT BECh HEOOXOAMMBIM O0BEM
3HaHWM, OBJAJCBAE€T BCEMU YyMEHHUSMH W HaBbIKaMu B cdepe 3asBICHHOU
komrieteHmu. OH CIOCOOEH WCIOJIb30BaTh 3TH 3HAHUS, YMEHHS, HABBIKH TIPU
pEelIEHUH 3a/lady MOBBIIMIEHHOW CIO0XHOCTH W B HECTaHAApTHBIX YycioBusx. llo
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pe3ynbTaTtaM 3TOrO 3Tana CTYAEHT JEMOHCTPUPYET 3TaJOHHBIA  YpOBEHb
c(OPMUPOBAHHOCTH KOMIIETEHIUH.

5.2. Iloka3aTeJin KpUTEPUM OLEHMBAHUS KOMITIeTEeH Ul

JInsg  OlCHWBAHUS PE3YJILTATOB OOYYCHHS MCIIOJIB3YIOTCS  CIICAYIOIINE
HPOIICYPhl U TEXHOJIOTUU: TECTUPOBAHUE, MHIUBUIYATLHOE COOCCETIOBAaHUE HITH
MHCbMEHHBIC OTBETHI HA KOHTPOJIbHBIE BOIPOCHI.

IpomeKyTOYHBI KOHTPOJIb PEATU3YETCS B XO/IE CIaUl 00yJarOIUMHUCS
3adera Ha 2 Kypce.

3adeT MPOBOAUTCS HA OCHOBE PE3YJIbTATOB BBINOJIHEHHS CEMHUHAPCKHUX H
NPaKTUUECKUX 3a/IaHHii, TECTUPOBAHUS U cobeceioBanus. B ciydae oTCyTCTBUS Ha
3a4eTe CTYJCHT UMEET MPABO MEPECAaTh €ro B YyCTAHOBICHHOM MOPSIIKE.

[Tpu OIlCHMBAHWU KOMIICTCHIIMI HA pa3jIMYHBIX 3Tanax UxXx (HOPMUPOBAHHUS
YUYUTBHIBAIOTCS KA4eCTBO OCBOCHHUSI y4eOHOTro marepuana (YMEHHE HUCIOJIb30BaTh
TEOPETHUUYECKHIE 3HAHHS MIPU BBIOJHEHUH MPAKTUYECKUX 3a/1a4, 000CHOBAaHHOCTD U
Ka4eCTBO M3JI0)KECHUS U3yYCHHOTO MaTepHala), KOMIIETCHTHOCTh B PACKPBIBACMBIX
Borpocax. JIuCIUIUINHA 3aKaHUYNBACTCS 3a4ETOM.

IlIkaja oneHuBaHus (3a4eT):

3aureHo O6yqa}0mm‘/ica MOKa3bIBACT BBICOKYIO CTCIICHb OCBEIOMJIEHHOCTH B obactu
JUCHHITIINHBI. Hpe,Z[CTaBJ'IeHI/IFI 0 HnpeamMeTe O6CY)K,I[GHI/I$[ YCTKUC, TCPMHUHOJIOTHUSA
OCBOCHA B IIOJHOM Mepe. O6yqa}0mm‘/ica MaKCHUMaJIbHO TOYHO OTBE€YACT Ha

MIOCTaBJICHHBIE OCHOBHBIE U JONOIHUTENBHBIE BOIIPOCHI, AKTUBHO y4acTBYET B IIpOLECCE
nx OOCYXICHHUS, OPHUCHTHUPYETCS B OCOOEHHOCTSX MapKETHHTOBOTO IHpolecca.
OOyyvaromuiicst Mpo(ecCHOHAIBEHO OPUEHTUPOBAH M OCO3HAET 3HAUCHHE ITOJyYECHHBIX
3HAaHUH, YMEHHH W HaBBIKOB I OyAylied HCIONHUTENBCKOW M IeAarormyecKon
JIESITEJIBHOCTH.

He 3aureno OOyyaromumiics HE UWMEeT TMpPeACTaBIeHWH W 3HaHUM B 00JacTH CHeNHaIbHOU
TEPMUHOJIOTUU. YPOBEHb MPAKTHUECKUX YMEHHH B 00JACTSIX MPETMOJHECEHHUS YCTHOTO
Marepuala ¥ aHaJITUTHYECKHE HAaBBIKU HE COOTBETCTBYIOT TPEOOBAHUSAM JTUCITUILINHBL.

5.3. MarepuaJibl /151 OLIEHKHA U KOHTPOJISI Pe3yJIbTATOB 00y4eHUsI

KoMnereHTHOCTHO-OPUEHTUPOBAHHBIE OLICHOYHBIE CPEACTBA OLICHHBAHUSA:

— JlMarHoCTUpyOIMMK KOHTPOJIb - TECTUPOBAHUE

— Texymmil KOHTPOJIb - IIOCEHIEHUE JIEKIMM, CEMUHAPOB, MPAKTUYECKUX
3aHATHI, MOArOTOBKA K HHUM HAa OCHOBE BBIIIOJIHEHMS 3aJaHUM, BBIIOJHEHUE
pedeparos.

— IlpomexyTouHast arrectanus: 3a4eT Ha 2 Kypce.

IlepeyeHb BONpoOCcoB K 3aueTy ((popMupyeMble KOMIIETEHIIUM)

1. OmpeneneHne TOHITHS MEHEIKMEHT B cdepe KyIbTypbl U
xapakTepucTrka ero ocHoBHbIX BUoB. (YK -1; YK-2, VK- 3, OIIK-3)
2. Crnenuduka MeHemKMeHTa B cdepe KyabTyphl: IETW W 3aJauu
ynpasienus. (YK -1; VK-2, VK- 3, OIIK-3)
3. BuyTpenHnss u BHEUIHSS cpena yupexaeHus B chepe KynbTyphl. (YK -1;
YK-2, VK- 3, OIIK-3)
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4. KoHKypeHTHbBIN MOTEHIIAN U OHITHE KOHKYPEHTOCTIOCOOHOCTH B chepe
kynbTyphl. . (YK -1; YK-2, VK- 3, OIIK-3)

5. Crpykrypa ynpaienus yupexaeHus kyabtypsl . (YK -1; YK-2, VK- 3,
OIIK-3)

6. ®OyHkMM MeHeHKMEHTa KaK OCHOBHOM KOMIIOHEHT YIpaBICHUS
yupexaenueM KyiabTyphl. (YK -1; VK-2, YK- 3, OIIK-3)

7.  Motuanus B MmeHexkMenTe CKC. ConeprxaTenbHbIe U MpoleccyalbHbIe
teopuun MotuBanuu. (YK -1; VK-2, VK- 3, OIIK-3)

8. OOmwue m yactHele nmpuHIUEl MeHemKkMeHTa. (YK -1; YK-2, VK- 3,
OIIK-3)

9. Opranuzauus pabOThI 10 yNPaBICHUIO yupexaeHueM KyabTypsl. (YK -1;
YK-2, YK- 3, OIIK-3)

10. CymurHoCcTh METOIOB YIPABJICHHS: WX HAMPABICHHOCTh, COACP)KaHUE M
opranuzaimonHas gopma. (YK -1; YK-2, VK- 3, OI1K-3)

11. Ctuiu pyKOBOJACTBA B YUPEXKICHUU KYJIbTypbl JIMYHOCTH, BIACTh U
aBTOPHUTET MEeHeKepa yupexaeHus KyasTypbl(VK -1; YK-2, VK- 3, OIIK-3)

12. KauectBo Menemxepa. KBanudukaimonnsie TpeOOBaHUS K MEHEIKEpam
B pa3IMYHBIX cTpaHax. Moaens coBpeMennoro menemkepa. (YK -1; YK-2, VK- 3,
OIIK-3)

13. VYmpasnenueckue perrenus B CKC . (YK -1; YK-2, VK- 3, OIIK-3)

14. Menemxment repconana . (YK -1; YK-2, VK- 3, OIIK-3)

15. Vnpasnenue npoieccamu Tpyaa. OCOOEHHOCTH yNPaBICHYECKOr0 Tpyaa
(YK -1; VK-2, VK- 3, OIIK-3)

16. KyneTypa ympasieHueckoro tpynaa. Jlemosoe odmenue B CKC. (YK -1;
YK-2, YK- 3, OIIK-3)

17. Onpenenenue 3(pPpekTUBHOCTU MEHEKMEHTA U ee cocTaBiisiomue. (YK -
1; YK-2, VK- 3, OIIK-3)

18. VuHoBanMoOHHBIC HaAIlpaBJICHUS MeHeMKkMeHTa B cepe KynbTyphl. (YK -
1; YK-2, VK- 3, OIIK-3)

19. Cranosnenue u pazButue mMapkeTunra B cepe kynbrypsl . (YK -1; VK-
2, YK- 3, OIIK-3)

20. ®ynkium, 00BEKTHI, MpUHIUIKBI U BUbI MapkeTunra. (YK -1; YK-2, VK-
3, OIIK-3)

21. BHeapenwe MapKeTWHTa B TPAKTUKY pabOTHl YUPEKICHUH KyJIbTYpPbI
CIIA, espornetickux ctpan U Poccun. (YK -1; YK-2, VK- 3, OIIK-3)

22. DBONIONUSA B3IJISAOB POCCHUCKMX YYEHBIX HM  CHCIUAINCTOB B
OTHOUIEHUU OIpeeNieHHs] CyIIHOCTH W HazHaueHusa Mapketunra(YK -1; YK-2,
VK- 3, OIIK-3)

23. Ponp u 3nHauenne wmapketuHra CKC B cucteme HEKOMMEPYECKOTO
MapKeTUHTa CpeIbl, JOCTYIMHOCTh YCIYr, KOHKPETHOCTb U  THOKOCTh
obciykuBanusi, cermenTanus peidka. (YK -1; YK-2, YK- 3, OIIK-3)

24. OcoOEHHOCTH peanu3allid TMPAKTUKA CTHUMYJIUPOBaHUS CcObITa U
pacnpoctpanenus npoaykra. (YK -1; YK-2, VK- 3, OIIK-3)
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25. UccnenoBanme Kak OCHOBa MapkeTuHra. OCHOBHbIE HampaBICHUS
mapkeTHHroBbIX ucciaenaoBanuid. (YK -1; YK-2, VK- 3, OIIK-3)

26. Cucrema  TpeOOBaHMII K  OpraHM3alid U OCYIIECTBJICHHIO
MapKETUHIOBBIX HcclieqoBaHui. [IporpaMma MapKeTHMHTOBOTO HCCIIEIOBAHUSI.
[IpaBuna u npouenypsl MapkeTHHroBbix uccienoBanuid. (YK -1; VK-2, VK- 3,
OIIK-3)

27. W3ydenue noTpeOuTENe MPOIYKIHMH U YCIYT YUPEKICHUU KYJIbTYpPhI
(YK -1; YK-2, VK- 3, OIIK-3)

28. CerMeHTHpOBaHUE TOTPEOUTEIBCKOTO pBHIHKA. BuAbBl HCCIeI0BaHUIA
MOTPEOUTENBCKOM  Cpeabl, BO3MOXHOCTH WX HCIOJB30BAaHUS B IPAKTUKE
nesiTebHOCTH yupexaennit kyabTyphl. (YK -1; VK-2, VK- 3, OIIK-3)

29. HccnenoBanue MapKEeTHUHTOBOW Cpe/ibl KaKk HAlpaBiICHUE MapKETHHTOBOI
nesteapbHocTH(YK -1; YK-2, VK- 3, OIIK-3)

30. HampaBneHus MapKETHHIOBBIX HCCIEAOBaHUW B cdepe pbIHKA
KyJbTYPHBIX TpoaykToB 1 yciyr. (YK -1; YK-2, YK- 3, OIIK-3)

31. Crparerus B KOHTEKCTe MapkeTHHra. (OCHOBHBIE MAapKETHHIOBbIE
crpateruu (YK -1; VK-2, VK- 3, OIIK-3)

32. MapKeTHUHIOBbIE CTPAaTErMM YUPEXKIEHUH KYJIbTYphl, 3aBUCHMOCTb
CHelU(pUKU peanu3aluu OT TUIIOBOW NMpUHaaiIeXHOCTH oprann3anuu. (YK -1; YK-
2, VK- 3, OIIK-3)

33. Crpaterus NO3UIMOHUPOBAHUS JEATEIBHOCTH YUPEKICHUS KYIbTYPHI.
(YK -1; YK-2, VK- 3, OIIK-3)

34. AccoptuMeHTHBIE cTpaTeruu. Buapl accoptumenTtHsix crpateruit. (YK -
1; YK-2, VK- 3, OIIK-3)

35. ToBap (yciyra) Kak 2JIGMEHT KOMIUIEKCAa MapKeTHHTa. ACCOPTUMEHT
yCIyT ¥ npoAyKuuu yupexaenus kyinbtypsl (YK -1; VK-2, VK- 3, OIIK-3)

36. OCOOEHHOCTHM MapKEeTHUHTa YCIYr, HEOOXOIUMOCTh B WX peaTu3aliu
npousBogutenem. (YK -1; YK-2, VK- 3, OIIK-3)

37. ObecneueHue cnpoca Ha MPOAYKIUIO M YCIYTH B KOHTEKCTE MapKETHHTa
(YK -1; YK-2, VK- 3, OIIK-3)

38. MapkeTuHroBble KOMMYHHUKAIMU. OCHOBHBIE MapKETUHIOBBIE CPEICTBA
BO3/elicTBUs Ha moTpedutensa. Crpareruu BosnehcTBus Ha crapoc. (YK -1; VK-2,
VK- 3, OIIK-3)

39. Pexmama u [IP (oOmecTBeHHbIE KOMMYHHKAIIMH) Kak CpEICTBa
UH(OPMHUPOBAHUS HACEJICHHUSI O BO3MOXKHOCTAX yupexaeHuid kyabtypsl . (YK -1;
YK-2, VK- 3, OIIK-3)

40. Ilabmuk  pwJeHWINH3  KakK  JJIEMEHT  CHCTEMbl  MapKETHHIOBBIX
kommynukarui (YK -1; YK-2, YK- 3, OIIK-3)

41. ®opMupoBaHME MMHIKA YUPEXKICHUS KyJIbTYpbl Kak KIIOueBas 3ajayda
PR. (YK -1; VK-2, VK- 3, OIIK-3)

42. Opranuzamusi MapkeTuara B yupexaeHusx kymnbTypel (YK -1; YK-2,
VK- 3, OIIK-3)

43. TlnanupoBaHHME MapKETUHTOBOM JESATENBHOCTH: CYIIHOCTb. Ha3HAUYECHHUE.
(OK-2, OK- 3, OIIK-3, OITK-4, OIIK -6)
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44. Kontpons B mapketunre. (YK -1; YK-2, VK- 3, OIIK-3)

45. NudopmarmonHoe odbecreueHue MapKeTHHIoBoi aesteabHocTu. (YK -1;
YK-2, VK- 3, OIIK-3)

46. VcroyHuKM MapKeTHHTOBOW wuH(Mopmamuu. CucTtemMa MapKeTHHTOBOM
unopmanuu (YK -1; YK-2, VK- 3, OI1K-3)

5.4. MeTtoauyeckne MaTEPUAJIbI, ONpeAe/IsiioIINe MPoueIypbl OeHUBAHUS

-~ llpu oneHUMBaHWK YPOBHS YCBOCHHS KOMIIETEHIIMI HEO0OXOAMMO
OMUpaThCsl Ha Ka4eCTBO CPOPMHUPOBAHHOCTH y MArvcTpaHTa 3HAHMM: HAy4YHBIX
MOIXO0/0B K OpraHU3allii, OCHOBHBIX KOHIIENIINI MEHEI)KMEHTA U MapKETUHIa U
X COJepKaHWe; NPUHIUIOB U OOBEKTOB MAPKETHHIa; Kauye€CTBEHHBIE H
KOJIMYECTBEHHBIE €I MApKETUHTa; 3a]adyd, (YHKIUH MapKETHUHTA; KOMILIEKC
MapKETUHIa U OCHOBHBIE COCTAaBISAIOIINE; BUABI MAPKETHHIA B 3aBUCHUMOCTH OT
CTEIIEHU OXBaTa PBIHKA; BUJbl MAapKETUHIA B 3aBUCHMOCTH OT COCTOSIHMSI CIIpOCa
Ha TOBAapbl U YCIYI'M; OCOOCHHOCTH pa3BUTHs MapKeTHHra B cdepe KyJbTYpHI;
YMEHHUIi: HCIOJb30BaTh Pa3IM4YHbIE MAapKETUHIOBBIE ITOAXOABI B YIIPABICHUU;
BJIAJHUI METOJaMU IPUMEHEHUS Pa3JIUYHbIX MAapKETUHIOBBIX CTPATETUN U
CHEUMAJbHBIX  HCCIEAOBAaHUN B  IPAKTHKE  YIPABJICHHUS  COBPEMEHHOMU
opraHuzanuen cepbl KyJIbTypbl, TPOPECCHOHATIBHON TEPMUHOIOTHUEH.

6. PECYPCHOE OBECIIEYEHUE
6.1. OcHoBHasi M IONOJIHUTEJILHAS JIUTEpPATypa

OcHoBHas JuTEparypa

1. Apr-menemxment / JI.LH. XKykosckas, C.B. Kocteinesa, B.C. Jly3an u ap.
; MunucrepctBo obOpaszoBanusi U Hayku Poccuiickoit deneparumn, Cubupckuii
®enepanbHblil yHUBEpcUTET. — KpacHosipek : COY, 2016. — 188 c. : un. — Pexum
JOCTyna: 1o HIOJIITHCKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=496978

2. TlonyxnaeB, D.A. Teopuss MEHEIKMEHTA: HCTOPHUS YIPaBICHUYECKOM
MBICITH, TEOpUs OpraHU3alluu, OpraHu3anroHHoe noseneHue / D.A. [loHyxnaes,
M.O. IlonyxnaeBa. — Mocksa ; bepnun : lupexkr-Menua, 2015. — Ku. 2. —434 c. :
Wi, CXEM., TaoI. —  Pexum JOCTyIa: 1o MOJIMHCKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=271808

3. Canaskuna, JLII. TeopeTmueckue OCHOBBI YIpaBICHUS COLUAIBHO-
KynbTypHOU cdepoii / JLII. Canazkuna. — Kemeposo : KemI'YKH, 2008. — 196 c. —
Pexum JIOCTyIa: o MHOIIUCKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=227898

JlonoJiHUTEIbHAS JINTEPATypa

1. Kocrenko, E.IL Uctopus  menemxmenta /  E.IL Koctenko,
E.B. Muxankuna ; MunuctepctBo oOpa3oBaHusi U Hayku Poccuiickoit @enepanuu,
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denepanbHOE TOCYNapCTBEHHOEC aABTOHOMHOE 00pa3oBaTElIbHOE YUPESKICHHE

BbIcIiero oOpaszoBaHusi «HOxHBIN denepanbHbli yHUBEpCUTET». — PoCTOB-Ha-
ILOHy : U3natennbctBo FOxHOTO penepanbHoro yuusepcuteta, 2014. — 606 c. : ui.
Pexum JIOCTyTa: o MTOJIUCKE. —

URL http://biblioclub.ru/index.php?page=book&id=445187

2. Pynuu, JI.LU. IlpennpunumMartenbckas 1 MHHOBAIIMOHHAS JICSATEIBHOCTh B
chepe kynbTypsl 1 uckycctBa / JI.W. Pynuu. — Kemeporo : KemI'YKH, 2013. — 209
C. — Pexum JOCTyIIA: 10 IIOJIIHCKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=227897

3. Ilerpos, H.A. OcnoBel menemxkmenta / H.A. [lerpos, C.B. MenuxosB. —
Camapa : Camapckuii  roCyJapCTBEHHBIM  apXHUTEKTYpPHO-CTPOUTEIbHBIN
yauBepcuter, 2010. — 105 c. — Pexum pgocryma: 1o MOANUCKE. —
URL.: http://biblioclub.ru/index.php?page=book &id=144046

PexoMeH10BaHHAs JUTEpaTypa

1. Barwmes, I'. JI. Mapketunr : yueOnuk s By30B / I'. JI. barues, B. M.
TapaceBuu, X. AuH ; og obm. pexa. I'.JI. baruesa. — 3-e uzn. — CII6. : Ilutep,
2007. — 736 ¢. — (YueOHHUK 111 By30B).

2. Bya, M. Ponp MmapketuHroBoro rianupoBanusi / M. Byn // MapkeTusr B
Poccun u 3a pybexxkom.- 2009.- Ne 2.- C. 131-142.

3. Tompamreitn I'.5I. OcHOBBI MeHemkMeHTa: YueO. mocobue, u3g. 2-€,
noi. u nepepad. Taranpor: U3n-so TPTY, 2007. 150 c.

4. JpimaukoBa, A.M. C yero HayaTh MapKETUHI: METOAUKA DPa3pabOTKH
[Tonoxenust 0 Muccuu opranuzauuu KyiabTypsl / AWM. JIpiMarkoBa // CripaBOYHHK
PYKOBOAUTENS yupekaeHus KyabTypsl.- 2007.- Ne 3.- C.40-51.

5. Hpyxkep II. 3agaun menemxmenta B XXI Beke. M.: Bunssmc, 2007. 272
C.

6. 3epkammii, H.I'.  IlpoGnemsr  ympaBiaeHuss  3h(HEKTUBHOCTHIO
nesTeIbHOCTH B 00JacTu BHyTpeHHero Mapketunra / H.I'. 3epkanuii / MapkeTunr
B Poccun u 3a pybeskom.- 2009.- Ne 3.- C. 80-84.

7. Meckon M. OcHoBel MeHemxMeHTa / M.MeckoHn, M.Anpbepr,
®.Xenoypu. M.: Bunssimc, 2007. 672 c.

8. OnuHIoB AA. MeHeHKMEHT  OpraHU3aIUU. BBenenue B
cnermuaiabHOCTh. M.: Akagemus, 2009.- 240 c.

9. PomanoBa O.C. Menemxkment opranmzanuu / O.C.PomaHoBa,
A.N.PomanoBa. M.: Dueprus, 2008.- 152

10. CycnoBa, . HekomMMepueckuid MapKeTUHT. TeXHOJOTHUHU YIpaBieHUs
COIMAJILHO-KYJIbTYpHOU  nestenbHOCTRIO / WM. CycnmoBa //  CrnpaBodHHK
pyKOBOaUTENS yUpexkaeHus KyiabTypbl.- 2006.- No 4.- C.46-53.

11. Tebexna A.B. MenemxkMeHT opranusanuu: YdeOHuk / A.B.TeOekun,
b.C.Kacaes. 3-¢ u3n., nepepa6. u mon. M.: KHOPYC, 2009.

12. Teopusi MeHePKMEHTa: YueOHUK i By30B. CTaHAapT 3-T0 MOKOJIEHUS.
— Cn6ro: ITutep, 2010. — 464 c.
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13. Tynpunnackut  I'.JI. Menemxment B cdhepe kymbryper / [JI
Tynbuunckuii., E.JI. IllekoBa: YuebHnoe nocodue. 4-¢ uza., ucnp. u jgoi. - CII6.:
N3na-Bo «Jlanb»; U3n-Bo «Ilnanera myssikuy, 2009. - 528 c.

14. Tynpuunckuii I'. J.MeHeKMEHT U MapKeTUHT B cepe KyabTypsl / I
JI. Tynbunnckuii, E. JI. lllexoBa, B. H. EBnanos, O. B. HoBaropos: IIpaktukym.-
M.: U3narensctBo: Jlanb,[Inanera my3biku, 2012. — 124 c..

1. AprembeBa T.B. ®danapel3uHr: NMpUBJICUYCHUE CPEJCTB HA IMPOCKTHI U
porpaMMebl B cpepe KylbTypsl U 00pa3oBanus: yueb. mocodue /T.B. Aprembena.-
CII6: U3a-Bo Jlanb, 2010. - 286 c.

2. Tynpunnckuii I'. J.MeHemKMeHT u MapkeTUHT B cepe KynbTypsl / I, JI.
Tynbuunckuii, E.JI. llexoBa, B. H. EBnanos, O. B. HoBaropos: [Ipaktukym.- M.:
N3parenscTBo:Jlanb,Inaneta my3biku, 2012. — 124 c.

6.2.Pecypcsl HHGPOPMALMOHHO-TEJIEKOMMYHHUKAIITUOHHOH ceTHu
«AnTepuer»

B coorBercTBUM €  JIMIEH3MOHHBIMH HOpMaTUBaMU  OOECHEYEHHUs
OMOIMOTEYHO-UH(MDOPMAIIMOHHBIMUA ~ pecypcaMu  OMOJIMOTEKa  OpraHu3yeT
MH/IMBHU1yaJIbHbI HEOrpaHWYEHHBIN JOCTYM U3 JII00OM TOUKHU, B KOTOPOM MMEETCs
J0CTyNl K ceTu VMHTepHeT, Kk yueOHbIM MaTepuagaM JIEKTPOHHO-OMOIMOTEUHBIX
cuctem (OBC):

1. OBC «YuuBepcurerckas Oubimorexka oniaiin». M3gartensctBo: OO0
«HexcMenuay. [lpunamiexHocTs cropoHHsiss. Www.biblioclub.ru. Kommdectso
kmoueld  (mose3oBateneit): 100% on-line. Xapakrepuctukn OUOIUOTEYHOTO
doHma, AOCTYym K KOTOPOMY MPEAOCTaBISIETCS JOTOBOPOM: TOCTYH K 0a30BOM
yactu ObC.

2. ObC «M3narenscTBo Ilnanera My3bIKH». IJIEKTPOHHO-OMOIMOTEYHAS
cucteMa OOO «M3narensctBo IIJTAHETA MVY3bIKM». [IpuHanieKHOCTh
cropoHHsisi. Www.e.lanbook.com. KosuuectBo kiroueii (moss3oBateneit): 100%
on-line. Xapakrtepuctuku OuOMMoTeyHoro (GoHAA, JIOCTY K KOTOPOMY
IPEIOCTaBIISAETCS JOTOBOPOM: JIOCTYH K KOJUIeKIUsAM: «My3blka u Teatpy, «bainer.
Tanen. Xopeorpadus».

3. Bl Onexrponnas Cucrema «KynpTypa». baza [JaHHbIX OIEKTpOHHAas
Cucrema «KynbTypay. [IpuHamiexxHocts ctoponnss. http://www.e-mcfr.ru.

4. Web MPBUC XabapoBCKHil TOCyIapCTBEHHBIM WHCTHTYT HCKYCCTB H
KyJbTYpPBI (3JIEKTPOHHBIN KaTajor). MexyHapoHasi acColMallys MoJb30BaTeen
U pa3pabOTYMKOB DJICKTPOHHBIX OHMOJMOTEK UM HOBBIX HH(POPMAIIMOHHBIX
TE€XHOJIOTUI (accoumanus OBHUT). [IprHaaIEe KHOCTH CTOPOHHSIS.
http://irbis.hgiik.ru.

5. eLIBRARY.ru — Hayunas snextponHas O6ubmuoreka. OOO Hayunas
aJIeKTpoHHast OuOnmoreka. [IpuHamiexHocTh cropoHHss. http://elibrary.ru/
JIuniensnonnoe cornamenue Ne 13863 ot 03.10.2013 r. — 6GeccpouHo.
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6. DnektponHo-6ubmuoreunas cucrema ®I'bOY BO «XTUK». ®I'BOY BO
«XT'UK». [IpuHamIeKHOCTH coOCTBEHHAS. JlokanbHBIN JIOCTYII.
http://carta.hgiik.ru.

7. EnuHoe OKHO JocTyna K 00pa3oBaTeNbHBIM pecypcaM. DJIEeKTpPOHHas
oubnuorexka. ®I'AY 'HUU UTT «Uudopmukay, MuHICTEpCTBO 00pa3oBaHus U
HAYKH PO. IIpuHaaIeKHOCTD CTOPOHHSAS. CBoOoaHbBIN JIOCTYII.
http://window.edu.ru

8. Emunas xomnexuusi Lludposeix OOpazoBarensHbix PecypcoB. OI'AY
'HUN UTT «HMudopmuka». [lpunamiexHocts cTopoHHss. CBOOOIHBIA AOCTYII.
http://school-collection.edu.ru

9. ®enepanbHblil IEHTp HUHOOPMALMOHHO-00PA30BATEIbHBIX PECYPCOB.
@denepalibHbI IEHTp HH(OPMALMOHHO- 00pa3oBaTelbHBIX pecypcoB, PI'AY
I'HUN UTT «Uudopmuka». [IpunamanexHoctb cTOpoHHss. CBOOOJHBIN TOCTYII.
http://fcior.edu.ru

JIJ1st TOATOTOBKU KYpPCOBBIX, BBIMYCKHBIX M HAYYHBIX pa0dOT OoOydaromiuecs
MOTYT HCIIOJIb30BaTh IOJIHOTEKCTOBYI0 0a3zy naHHbix WebofScience. Pexum
JOCTyMa: DJJIEKTPOHHBIM, M3 BHYTpeHHeH ceTu uHcTUTyTa. OduunanbHbIi
caiit: webofknowledge.com

6.3. UndopmannoHHble TeXHOJOTHHM, MPOrpaMMHOe olecriedeHue U
HH(OPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

[IporpammHO-UH(pOPMALIUOHHOE ~ OOECIeYeHre  y4eOHOro  mpoiiecca
COOTBETCTBYET TpeOOBAHUSIM dbenepanbHOTO roCyJ1apCTBEHHOTO
00pa3oBaTeNbHOTO CTaHapTA.

I[J'ISI IMPOBCACHUS 3aHATHH MMPAKTUYCCKOTO THUIla, TCKYIICIO KOHTPOJIA H
MIPOMEKYTOUYHON  aTTeCTalldd  WCIOJB3YETCS  CICAyIOIee  IMPOMpPHUETapHOE
MpOrpaMMHOE 00eCrieYeHHE:

—JMIICH3UOHHOE MPOTPaMMHOE o0ecIIeueHue:

1. Microsoft Windows

2. Microsoft Office (B cocraB makera Bxomsat. Word, Excel,
PowerPoint, FrontPage, Access)

3. Adobe Creative Suite 6 Master Collection (B cocraB makera
BxoasaT: Photoshop CS6 Extended, Illustrator CS6, InDesign CS6,
Acrobat X Pro, Dreamweaver CS6, Flash Professional CS6, Flash
Builder 4.6 Premium Edition, Dreamweaver CS6, Fireworks CS6, Adobe
Premiere Pro CS6, After Effects CS6, Adobe Audition CS6, SpeedGrade
CS6, Prelude CS6, Encore CS6, Bridge CS6, Media Encoder CS6);

—CBOOOJTHO PaCIPOCTPAHIEMOE MTPOTPAMMHOE 00CCIICUCHHE:

1. mabop oducHeix nporpammLibreOffice

2. aynuonpourpsiBarens AIMP

3. BuneomnpourpsiBarenb Windows Media Classic

4. untepHet-Opaysep Chrome.
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JI7s cCaMOCTOSITEILHON TOATOTOBKH CTYACHTOB K 3aHATHSIM IO AMCIUTUIHHE
Tpebyercs oOpaleHre K mporpaMMHoMy obOecrneuenuio MicrosoftWindows,
MicrosoftOffice, B Tom uucrie 1yst MIOATOTOBKH MYJIbTHMEIUHHBIX IIPE3CHTALINUIN 10
TeMaM CeMHHapoB B mporpamme PowerPoint. [Ins co3maHus KOHEUHBIX
HEPEAAKTHUPYEMBbIX  BEpPCHH  JOKYMEHTa  PEKOMEHIYETCS  HCIOJIb30BaTh
AcrobatXPro, sxonsmuii B coctas makera AdobeCreativeSuite 6 MasterCollection.

[lpy WM3y4YeHUH JUCHUIUIMHBI OOYYaloIIUecs HUMEIT BO3MOXHOCTb
UCIIOJIb30BaHUsA HHGOPMAIIMOHHO-CIIPaBOUYHBIX cucTeM «Kymbrypa» m «I'apaHm»
Takke pedepaTUBHBIX M OHOIMOMETpHUEcKHX 0a3 JaHHBIX PEIEeH3UPYEeMOit
mutepatypel  WebofScience u  SCOpUS, B COOTBETCTBHHM C 3aKJIFOUCHHBIMH
JIOTOBOPaMH.

Ha Bcex KOMIObIOTEpAX B HMHCTUTYTE YCTAHOBJCHO JIHMIICH3HMOHHOE
AHTHBHPYCHOE  TPOTPAMMHOE  OOecredeHue KaspeskyEndpointSecurity.
HeoOxoauMbiM ycioBueM HH(DOPMAIIMOHHONW 0€30MaCHOCTH MHCTUTYTA SIBISCTCS
o0s3aTeNibHAs TIPOBEPKA Ha HAIWYKE BHPYCOB BHEIIHUX HOCHTENICH Mepes HX
Ucrosb3oBanueM ¢ momoinsio KaspeskyEndpointSecurity.

[TepeunciaeHHOE MPOrpaMMHOE OOecrieueHue OOHOBIIAETCS MO MEPEe BBIXOJa
HOBBIX BEPCHUH MPOTpaMM B paMKax COOTBETCTBYIOIINX JIUIICH3UH U COTJIAIIICHHUH.

6.4. MarepuajibHO-TEXHUYECKOE 00ecredeHue

MarepuanbHO-TeXHUYECKOEe O00OecreUeHue pealm3yeMOou  JUCHIUIUIMHBI
COOTBETCTBYET TpeOOBaHUIM benepaabHOTO roCyapCTBEHHOIO
o0pa3oBaTenbHOTO CTaHAapTA.

JJ1s TpoBeieHUs 3aHATUH JICKIIMOHHOTO THUIIA, 3aHATUHA CEMUHAPCKOTO THUIIA,
TPYNNOBBIX W HUHAUBUAYAJIBbHBIX KOHCYJbTAlIMM, TEKYIIEro KOHTPOJIS W
IPOMEKYTOYHOH aTTeCTallMM B Yy4eOHOM IIPOIECCE AKTUBHO HCIIOJIB3YIOTCS
CleqyroIre crennanbapie nomemenus: aya. 211, 315, 317, 322, oGopynoBaHHbIe
MYJIbTUMEIUMHBIMU TMPE3EHTAIIMOHHBIMM KOMILJIEKCAM B COCTaBe ITPOEKTOPA,
AKTUBHOM aKyCTMYECKON CHUCTEMBbI, MEPCOHAIBHOTO KOMIIBIOTEPA; TEJIECBU30POM,
CTOJIAaMH, CTYJbSMH, CTOJJaMU MHUCHMEHHBIMU ISl TpernojiaBaTeseil, IocKamMu
HAaCTCHHBIMU, ayIUTOPHBIMHU.

JI71st caMoCTOSATENBbHOM pabOThI CTYIEHTOB TPEIHA3HAUYEHBI:

- aya. 209 yuTanbHBINA 3a)1 OMOIMOTEKH C MOJAKIIOYEHUEM K ceTu MHaTepHeT
U JIOCTYIIOM B JJICKTPOHHYIO HH(pOPMAIIMOHHO-00pPa30BaTEIBHYIO CpEedy BYy3a),
000OpYZIOBaHHBIM  TEPCOHATBLHBIMU  KOMITBIOTEPAMH,  CTOJIAMU,  CTYJIbSIMH,
KHIDKHBIMU TTKa(pamMul, KHUKHBIM U TOKYMEHTATBHBIM (DOHIOM, TETIEBU30POM.

[Ipu HeoOXogMMOCTH B Y4E€OHOM TMIPOIIECCE HCIOJIB3YIOTCS KOMIUICKTHI
MEPEHOCHBIX JIEMOHCTPAITMOHHBIX KOMIUIEKCOB (HOYTOYK, MPOEKTOP, IKPaH).

Bce xommbroTepsl IHCTHTYTa OOBEIUHEHBI B JIOKATBHYIO CETh, C KaXKOTO
U3 HUX BO3MOXKEH BBIXOJ B ri00anbHyt0 ceTh MHTepHeT. NHCTUTYT UCHOIB3YyeT
BBIJICJICHHBI KaHal €O cKopocTeto 10 MO/c. [lyist CTyIeHTOB HMeEeTCs
BO3MOXKHOCTh BbIXOJIa B CeTh MHTEpHET ¢ MOOWJIBHBIX YCTPOMCTB MOCPEACTBOM
cetu WiFi, koTopas ycraHoBjieHa B YMTaIbHOM 3ajie UHCTUTYTA.
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7. BOCIIMTATEJIbHAA PABOTA

Bocniuranue ~— oOywarommuxcs ~ Npd  OCBOGHMM  HMMHU  OCHOBHBIX
npodeccroHanbHbIX ~ oOpa3oBarenbHbIX  mHporpamm  (mamee —  OIIOII)
OCYIIECTBJISIETCS. HA OCHOBE padoydeil mporpamMmbl BOCHHUTAHHUS W KaJ€HAAPHOTO
IUTaHa BOCTIMTATENbHOM paboThl, BKiIIoUaeMmbix B OIIOIL.

[lens BocmuTaTeNbHOM pPabOTHI — CO3JaHUE YCIOBUM JUIsI aKTUBHOMU
KUBHEACATECIbHOCTA OOYyYaloIMXCsl, HX TPaXTAHCKOTO CaMOOMpEIeTICHHUs,
MpoQeCCUOHATBHOTO CTAHOBJICHUA u VHIMBUTYaJIbHO-JIMYHOCTHOM

caMopeaM3allii B CO3MJATEIbHOM  JESATENbHOCTH Il YAOBJIETBOPEHUS
NOTPEOHOCTE B HPABCTBEHHOM, KYJIbTYPHOM, MHTEIICKTYaJIbHOM, COLUATBHOM H
poeCCUOHATTEHOM Pa3BUTHUH.

3ajmauyn  BOCHUTATENBHOM  paOOTBL:  pa3BUTHE  MHPOBO33PEHHS U
aKTyalnu3alyds CHCTeMbl 0a30BbIX IIEHHOCTEW JIMYHOCTH, MPHOOIIEHHE K
oO0ILIeueI0BEYECKUM HOPMaM MOpaM, HAllMOHAJIBHBIM YCTOSIM U aKaJeMHYECKUM
TPaaULUsAM; BOCIHUTAHHE YBAKEHUS K 3aKOHY, HOPMaM KOJUIEKTUBHOM >KWU3HH,
pa3BUTUE TPAKIAHCKOM M  COLMAJIbHOW  OTBETCTBEHHOCTH;  BOCIUTAHHE
HOJIOKUTENBHOTO OTHOLIEHUS K Tpyay, (OPMUPOBAHHUE KYJIbTYpbl M OITHKHU
npodecCUOHaIbHOTO  00mIeHus;  (OPMUPOBAHME  JMYHOCTHBIX  KayecTB,
HEOOXOAUMBIX It 3P(EKTUBHON NMPO(PEecCUOHANBHOMN NeSTEIbHOCTH; BOCIIUTAHNUE
BHYTPEHHE MOTPEOHOCTU JIUYHOCTU B 3I0POBOM 00pa3e *U3HH, OTBETCTBEHHOI'O
OTHOLIEHUS K NPUPOAHOM M COLMOKYJIBTYPHOM Cpeze; NOBBIILIEHUE YPOBHS
KYJbTYpbl 0€30MMaCHOTO MMOBECHUS.

OcobenHoctn u Tpaguuuu HMHcTUTyTa OOYCIIOBIMBAIOT — CIEAYIOIINE

OCHOBHBIE  HANpaBJIEHUS  BOCIHUTATENbHOM  pabOThl:  MATPUOTUYECKOE,
IPAKIAHCKOE,  JTYXOBHO-HPABCTBEHHOE,  KYJbTYPHO-TBOPYECKOE,  HAYYHO-
o0Opa3oBaTenbHOE, npo¢hecCuOHATBHO-TPY0BOE, BOJIOHTEPCKOE

(moOpoBosbUECKOE),  JKOJOrHuYeckoe, (Quzudeckoe. Buapsl  JaeaTeNbHOCTH
oOydJaronuxcsi B BOCIUTATEIBLHOM CHUCTEME O0O0pa30BaTEeIbHONW OpraHu3alIuu:
MPOEKTHASI JEATENIbHOCTh (KaK KOJUIEKTUBHOE TBOPYECKOE JEJ0), BOJIOHTEpPCKas
NeSTEeIbHOCTh,  y4eOHO-HCCIIeIOBAaTENbCKAass W HAyYHO-HCCIIEIOBATEIhCKAS
JNEATEIBHOCTD, 1I0CYTOBasi, TBOPUYECKAsl U COLMAIBHO-KYJIbTYpHAsl IESITEIbHOCTDh U
Ap.

BocnuraTenbHblil  MOTEHIMAN y4eOHO-HUCCIIEIOBATEIbCKOM M HAy4HO-
HCCIICIOBATENIbCKOM  JICSITEIbHOCTH  PEaju3yeTcs B  IPOLECCE  Pa3BUTHSA
HCCIIEI0OBATEILCKON KOMIETEHTHOCTH O0YJaroIUXCs Ha MPOTSKEHUHU BCETO CPOKa
ux oOyuenuss B  Muctutyre.  Pe3ynapTaThl  CTYJEHYECKOW  HAy4YHO-
UCCIIEIOBATEILCKON JEATEIbHOCTU MPOXOAAT anpooOalyio B paMKax Hay4dHbIX U
HAYYHO-TIPAKTUYECKUX KOH(MEPEHIIMI Pa3IuyHOTO YPOBHS, B T.4. KOH(EPEHIUH,
OpraHu30BaHHbIX THCTUTYTOM.

CoruanbHO-KyJbTypHAasT W TBOpYECKas JEATEIbHOCTh OOYYarOIINXCS
peanu3yeTcss TpH OpraHu3allid W TPOBEACHUM 3HAYUMBIX COOBITUNA U
MEPONPUATHN rpaXX JaHCKO-TTATPUOTUYECKOM, Hay4YHO-HCCJIE0BATEIIbCKOM,
COIIMOKYJIBTYpHOH U  (PU3KYIBTYpHO-CIIOPTUBHOW  HAIPaBICHHOCTH. Bus
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TBOPUECKOW  JI€ATENBHOCTH oOydarommxca B MHCTUTyTE:  My3BIKaJbHOE
TBOPUYECTBO, XOpeorpaduyeckoe TBOPUYECTBO, T€ATPaIbHOE TBOPYECTBO, HAYUHOE
TBOPYECTBO, MEIUAIIPOEKTHI U AP.

Bosnonrtepckas AesTeNnbHOCTh 00yUYaIOMUXCs — MUPOKUN KPYT HaIlpaBICHUMA
CO3UJATENBHON JESTEIBHOCTH, BKIIOYAIOMINN pa3inyHbie (POPMBI TPaKIaHCKOTO
yuactusd. [lo wHunmatuBe oOOydYarONIMXCS W MPU HUX AaKTUBHOM YYacTHH B
WNHcTuTyTE OCYIIECTBIISIET CBOIO ACSITEIBHOCTH JOOPOBOJIBLYECKUN OTPST «MBbD».

Peanuzanuio Paboueil mporpamMmbl BOCHUTAHUS IOMOTaeT 0OOECleunBaTh
B3aUMOJICHCTBUE C PA3JIMYHBIMA COLUMAIBHBIMU HWHCTUTYTaMH, CYOBEKTaMU
Bocrutanusa. (Ocoboe 3HaueHWe JJIi BOCHUTATEIBbHOTO IpoLecca HMEET
OpraHm3aiys MPaKTUYECKON NeATEeIbHOCTH OOYUYaIOIIUXCS C LENbI0 Pa3BUTHUSA
npodecCHOHANBPHBIX KOMIETEHIMM B ycloBusAx WMHCTHTYyTa M NpOQHIBHBIX
YUPEKICHUN U OpraHU3aLUu.

8. OCOBEHHOCTHU OBYYEHUSA UHBAJIMJ10B U JIML C
OI'PAHUYEHHBIMH BO3MOXHOCTAMMU 310POBbBA (OB3)

B nponiecce n3yyeHuss AUCUUILIMHBI U OCYIIECTBIEHUS MPOLIEAYP TEKYIIETO
KOHTPOJISI YCIIEBAEMOCTH W MPOMEXKYTOYHOM aTTecTallid WHBAIHUIIOB W JIHI] C
OTPaHUYCHHBIMU BO3MOXXHOCTSIMU 37I0POBBbSI TPUMEHSIOTCS  aJalTUPOBAHHbBIC
dopMbl  00y4YeHUST € YYETOM HMHAMBUAYAJIBHBIX MCHUXO(U3HOJIOTHUYECKHUX
0COOEHHOCTEM.

OOydeHue Ul C OTrPAHUYCHHBIMHU BO3MOXKHOCTSAMH M HMHBAJIUIOB
OpraHu3yeTCcsl KaK COBMECTHO C JIPYTUMH OOYYarOUIMMHCS Ha JIEKIIMOHHBIX U
MPaKTUYECKUX 3aHATUSIX, TaK U 10 UHIUBHUAYabHOMY yueOHOMY IiaHy. Bo Bpems
MPUEMHON KaMITaHUH, a TAaKXKE BO BPEMsI CJIauu Pa3IMYHbIX (OPM MPOMEKYTOUHOM
U TOCYIapCTBEHHOM WMTOTOBOM arrecTanuu B MHCTUTYTE CO3MaHBI HEOOXOIUMBIC
yCIIOBUS [IJIi OKAa3aHWsl TEXHWYECKOW TIOMOIM WHBAIWIAM U JIMIAM C
OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 3JI0POBbsI (TP HEOOXOJAMMOCTU MOKET OBITh
JOMYIIIEHO MPUCYTCTBHE B ayJUTOPUU AaCCHUCTEHTOB, COINPOBOXKAAIOIIMX JIHII,
c00aKU-TIOBOJIBIPS U T.I1.).

OOyuaromuecs ¢W3 4YWCIAa HWHBAJIWIOB W JIMIl C OTPaHUYCHHBIMU
BO3MOXHOCTSIMU  37IOPOBbSI, TPHU HEOOXOJUMOCTH, MOTYT OBITh OOECHEUYECHBI
AJEKTPOHHBIMA M TI€YaTHBIMU O0pa30BaTEIbHBIMU pECypcaMu C YUYE€TOM UX
UHAUBUIYAbHBIX TOTpeOHOCTe. [l peanuzaumu AOCTYMHOM cpenbl Mpu
HEOOXOJUMOCTU B y4€OHOM MpOIECCe€ MOTYT OBITh 3aJeCTBOBAHbBI JOKYMEHT-
KaMmepa JUisl YBEJIMYEHUS! TEKCTOBBIX (PParMEHTOB W W300paKeHUW (Uil JIUIl C
HapyIICHUSIMU ~ 3pEHUs]) MW  TEPEeHOCHas HWHIYKIIMOHHAas  cuUcTeMa IS
cnabocnpimamux «Mctok» A2 co BCTPOEHHBIM IIJIEEPOM — 3BYKOBBIM
uH(opmMaTopoMm.

9BC «YHUBEpCUTETCKAs onbanoreka OHJIANH) MPE0CTaBIISAET
oOyuarormumcst ¢ OB3 (o 3peHUio) psa BO3MOXKHOCTEH st oOecreueHus
s dextuBHOCTH mporiecca oOydeHus. [Ipu ureHnn macmrTad CTpaHHIBI caiTa
MOXHO YBEJIUYUTHh C TMOMOIIBIO CIEIUAIbHOIO 3HAYyKa Ha TJIABHOW CTpaHUIIE.
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MOXHO WCTOJB30BaTh IMOJHOAKPAHHBIM PEXUM OTOOPAKECHHS] KHUTU WA
BKJIIOUUTh O3BYYMBAHHUE HEMOCPEJCTBEHHO C CaiTa MpU TOMOIIM MpOorpamm
AKpPAHHOTO JocTyna (Hampumep, Jaws , «Balabolkay). CkaunBaemblie (hparMeHTHI B
dopmare pdf, wumeromme BBICOKOE KadyeCTBO, MOTYT  HMCIOJb30BaThCS
TudIonporpaMMamM  JJisE TOJOCOBOTO O3BYYMBAHHUS TEKCTOB, MOTYT OBbITh
3arpy>keHbl B TU(DIIOIIIEEphl, a TAKKE€ CKOMHPOBAHBI Ha JII0OOE YCTPOMCTBO AJiA
KOM(OPTHOTO YTEHUSI.

CepBuc ObC «lluTaTHHK» MOMOTAET MOJB30BATEI0 HU3BJIECYb LUTATy H
aBTOMATUYECKU (POPMHUPYET KOPPEKTHYIO OuOIHOrpaduyeckyto CChUIKY, 4YTO
O0COOCHHO aKTyaJbHO JUISl JUI] C OTPAaHMYEHHBIMH BO3MOXHOCTSIMU U O0JIer4aeT
MPOLIECC HAMMCAHUs KypPCOBOM MU BBIMTYCKHOM KBaTM(PUKAITMOHHOMN paOOTHI.

Jns moaroToBkM K 3aHsATHsM oOyuwarommuecs ¢ OB3 (mo 3peHuto) Moryr
HCIIONB30BaTh MoOwiIbHOE mpuioxkenue ObC «JlaHb», mnpenHazHau€HHOE JIA
O3BYYHMBAHHUsI TEKCTa KHHUTU. PeXHM JOCTyIa: OJJIEKTPOHHBIN, MPUIIOKEHNE
CKauMBaeTCsl 00y4arolMMCsl CaMOCTOSITENIBHO C caifta e.lanbook.ru, Heobxoaumoe
ycnoBue: ObITh 3apeructpupoBaHHbiM B OBbC «Jlanb». Hcnonb3yercs cBOOOIHO
pacrpocTpaHsemasi mporpamma skpasHHoro jgoctymna Nvda.

[TonpoGHee 00 opraHu3alMu JOCTYINHOM CpeAbl CM. COOTBETCTBYIOLIUH
pa3zies1 OCHOBHOM MpodeccuoHanbHON 00pa30BaTeIbHON TPOrPaMMBI.
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