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1. OBIIUE CBEJEHUS O JUCIUTIJINHE

1.1. HauMeHOBaHHe JUCHHUILIMHBI.

PaGouass yueOHas mporpamma 10 jgucuuiuiniHe  «bubauoreunoe
o0ciy:>kMBaHue» TpeqHa3HaueHa s OakamaBpoB (B TOM  4uCIE  JUIs
WHKIIIO3UBHOTO ~ O0pa3oBaHUs  MHBAJIMAOB M JHI[ C  OrPAaHUYEHHBIMU
BO3MOXXHOCTSIMH  37I0POBbsI), OOYyYaloOlIUXCSd IO HAIMpPaBJICHUIO TMOATOTOBKU
51.03.06 «bubnmoTteuno-uHGOpMaLIMOHHAS JEATEIBHOCTHY, MPOQPHIb TOATOTOBKU
«MeHemKMEeHT OuOIMOTEeYHO-MH(POPMAIIMOHHON JeATENbHOCTHY, Ha Kadeape
OnbIMOoTeYHO-MH(GOPMATHOHHON JIeATEIIbHOCTH, JTIOKYMEHTOBEICHUS u
apxXuBOBeNeHNUS Xa0apOBCKOTO TOCYIapCTBEHHOTO WHCTUTYTa KYyJIbTYPhI, B
COOTBETCTBHUH C (heepanbHbIM TOCYIapCTBEHHBIM 00pa30BaTeNbHBIM CTaHIAPTOM
BBICIIET0 00pa3oBaHus, yTB. MPUKa30oM MUHHUCTEpCTBa 00pa3oBaHusl U HaAykKu PO
or 06.12.2017 Ne 1182, ¢ yderoM mpodecCHOHANBHBIX CTaHAApPTOB,
COOTBETCTBYIOIIUX MPO(PECCHOHATIBHOM JESITEIIbBHOCTH BBIITYCKHUKOB.

1.2. MecTO IMCHUILTAHBI B CTPYKTYpPe 00pa3oBaTeIbHON MPOrpaMMbl

JlaHHasi TUCUUILIMHA SBJISIETCS COCTAaBHOM YacThIO yU4€OHOTO IJIaHa, BXOIUT
B Onok nucuuriud (b.1.B.06.02), popmupyembiii ydacTHUKaMHu 00pa30BaTEIbHBIX
OTHOIICHUN W HAXOIAUTCS B TECHOW B3aMMOCBS3U C JIPYTUMU JAUCIUTUTMHAMH:
«bubnuorexkoBenenuey, «bubdbmmoreunsii Goua», «Corumonorus OUOIUOTEYHO-
uHpopmanmonHo aesrenbHoctd  (BU)». Kypc sBiserca ocHOBOW s
JTATBHEHIIETO0 OCBOCHMS TaKUX YYeOHBIX KypcoB Kak: «HHbopmarmornHoe
oOcnyxuBanuey, «Mapkeruar bU/[», «CrpaBo4HO-IIOMCKOBBIA  ammapar
oubmorexn», « THHOBAIIMOHHO-MeTOuYECKas paboTa Oubanorexkny, «IIpoexkTHoe
pa3BUTHE OMOITHMOTEK.

B Hem paccmaTpuBaroTcs MCTOPUYECKHE, TEOPETUUECKHE, METOJIUYECKUE,
TEXHOJIOTUYECKHE u OpraHu3alMOHHBIC aCTIEKThI OuOIMOTEYHO-
WHOOPMAITMOHHOTO  OOCTY>KMBaHUS, KaK  HWHAMBUAYAJIbHOTO  YHTATEJS
(monmp3oBarensi) OUOIMOTEKH, TaK ¢ PA3IUYHBIX YUTATEIBCKUX TPYNI W
KOHTHUHTEHTOB.

1.3.l1eab 0cBOEHUSs ANUCUUIJIMHBI

Hear kypca: pasButue y  oOydaromuxcsa  npodeccuoHaIbHOM
KOMIIETEHTHOCTH, OTPEIEINISIONIed MX TOTOBHOCTh K paboTe Mo MpeaoCTaBICHUIO
MOJIb30BaTENsIM  OMOMMOTEK OMONMOTEUHBIX YCIYT B YCIOBHUSX Pa3iIMYHBIX
No/Ipa3/ieIeHu CUCTEMbI OMOIMOTEYHO-UH(POPMALIMOHHOTO O0CTY>KUBAHMUSI.

Peanuzauus naHHOM 1enu ocHOBaHa Ha (POPMHUPOBAHUHU Yy OOYHAIOLIUXCS
TEOPETUYECKUX 3HAHMM O 1IIeJid, OCHOBHBIX 3aJayax U  COJAEpKaHWUU
OMOAMOTEYHOTO OOCTYKMBAaHUSA Ha COBPEMEHHOM JTale pa3BUTHS OOIIECTBA; O
3HaYeHUH OWOIMOTEKHM B PA3BUTUM JIMYHOCTH, THIIOJIOTMM YHUTaTeNell;
(GOpMUPOBAHUN  OCHOBHBIX MPEACTABIEHUI O cHUCTeME  OOCIyKMBaHHS
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MoJib30BaTeNe B OubnuoTeke, cneruduke padoThl €€ pa3IMIHbIX MOAPa3IeIeHUN,
3aHATHIX MPOIIECCOM TIPETOCTABICHUEM YCIyr, 00 OCOOEHHOCTAX paboThl ¢
Pa3TUYHBIMHU KaTETOPUSAMU IOJIb30BATENEH, C TOKYMEHTaMH 0 Pa3HbIM OTPaCIsIM
3HAHWs, PA3IMYHBIX THIOB M BHIOB. M3yueHue Kypca IMO3BOJSIET JTOBECTH [0
CBEJICHHUS CTYJCHTOB METOAWKY TIOJATOTOBKHM W TPOBEACHUS HWHIWBUIYaTbHBIX,

HarJsiaIHbIX,

YCTHBIX,

KOMIUJIEKCHBIX (OpM ©  METOJIOB paboTHI,

IMPUMCHCHUIO X Ha IIPAKTUKE.

[Ipodeccnonanpupie KOMIETEHIUH CHOPMYIUPOBAHBI

00y4IuThH

1.4.Ilnannpyembie pe3yabTaThl 00y4eHHS M0 JTUCHUILIUHE

Ha OCHOBC BbI

OpaHHBIX M3 MPOQPECCHOHANBHBIX CTAHAAPTOB OOOOIIEHHBIX TPYIOBBIX (YHKIIHIA
(OT®), cooTBeTCTBYIOMMUX MTPO(PECCHOHATHLHOM NEITEIHHOCTH BBIITYCKHUKOB.

Kon ®dopmupyembie HNuaukaTopbl 10CTHKEHUST Ilnannpyemblie pe3yabTaThl
KOMIeTeHI[U! KOMIeTeHIu i NPaKTHYECKOH 1eATeIbHOCTH,
obecneynBamomue popMupoBaHue
KOMIIeTeH U
MK -14 | IK-14 rotoBHocTthio | 1K -14.1. 3HaTh CYIIHOCTH TEOPUH [IK -14.1. 3aaTe ocoOeHHOCTH
K B3aMMOJICHCTBHIO C | MH(GOPMAIIMOHHBIX OTPEOHOCTEH, CTPYKTYpbI HH(pOpMannOHHOH
HOTpeOUTEISIMU TEOPHH U OPTaHU3aINN (4UTATENHCKOM) IEATETBHOCTH
nHpOpMAaLNH, OubMoTeYHO-NHHOPMAITHOHHOT O Pa3IMYHBIX KaTETOpHUil moTpeOuTeneit
TOTOBHOCTBIO 00CITyXKMBaHUS TOJIb30BATEINCH nHpopMannu 1 GaKTOpHI, BIUAIONINE
BBISIBJIATH U 6ubmuotex Ha MOTPEOHOCTH U 3aMPOCHI
KaueCTBEHHO IIK -14.2. YMeTh BBIABIATH U HoJIb30BaTeleit OuoIMoTeK
YIOBJIETBOPATH Kaue€CTBEHHO YJIOBJIETBOPSTH IIK -14.2. YMeTh BBISBISTH
3anpocsl U 3aIpoChl U MOTPEOHOCTH HOTPEOHOCTH B MH(POPMAIHU U
MOTPEOHOCTH, noTpebuTesne nHPpopMauu O6u0IMOTeYHO-HH(DOPMAIIMOHHBIX
noBeiath ypoeHb | 1K -14.3. Biagers HaBbIKaMu ycIIyrax, MpeJoCTaBiIsATh pa3inuHbIe
170: W3yUYeHISI HHPOPMAIIMOHHBIX BHIBI OMOINOTETHO-
nH(popManMoHHOMH NOTPeOHOCTEN U OpraHnu3alyn MH()OPMaNMOHHBIX YCIIYT B
KyJIbTYpBI nporecca MpeJoCTaBICHHS 3aBUCHMOCTH OT IIeJIel 1
Pas3IMYHBIX BUJOB ONOIMOTEYHO- 0COOCHHOCTEH MPEJOCTaBICHUS
WHPOPMAINOHHBIX YCIIYT, IIK -33.3. Buagetrb MeTOAUKOM
METOIUKOH (popMUpOBaHMS N3y4YCHUS u TEXHOJIOTHEH
nH(OPMALMOHHOI KyJIbTYpBI NPENOCTABIICHUS! PAa3IMYHbIX BHJIOB
oJIb30BaTeNnei bnbmmorexn 6161MO0TeYHO-NH(OPMAITMOHHBIX
yCIyT pas3iInuHbIM KaTeropusm
HaceJleHHs
IIK - 16 | TOTOBHOCTBIO K 1K -16.1. 3Hatb TEOpHIO IIK -16.1. 3HaTh TEXHOJIOTHIO

OCBOCHHIO U
MPEeI0CTaBICHUIO
MEePCIIEKTHBHOTO
accOpTHMEHTa
MPOJIYKTOB M yCIIyT

(hopMUpOBaHUS TIEPCIIEKTUBHOTO
acCOpPTUMEHTa OUOIUOTETHO-
WHPOPMALIMOHHBIX YCIIYT Ha OCHOBE
MIPUMEHECHUST MapKETHHTOBBIX
HHCTPYMEHTOB YIIPaBICHHUS
OHMOJIMOTEYHON NeATENbHOCTRIO
I1K -16.2. YMeTb pa3pabaTbiBaTh
HOBBIE BU/IbI OMOIHOTEYHO-
HH(POPMALMOHHBIX YCIYT

IIK -16.3. Bnazsers TeXHOIOrHeR
pa3paboOTKH, OCBOEHUS H
MPEIOCTABIICHHUS HOBBIX BUIIOB
6ubMoTeYHO-NH(OPMAITMOHHBIX
YCIYT ¥ MPOAYKIINH OHOIHOTEK

(hopMUpOBaHUS TIEPCIIEKTUBHOTO
accopTUMeHTa OUOIHOTEUHO-
WH(POPMAIMOHHBIX YCIIYT Ha OCHOBE
MIPUMEHECHHST MapKETHHTOBBIX
WHCTPYMEHTOB YIIPABICHUS

[IK -16.2. YMeTb MOJIenupoBaTh
ACCOPTUMEHT IPOJIYKTOB M YCIYT
OMOINOTEKH

IIK -16.3. BnageTts npueMamMu
pa3paboTKu, MPOABIKEHUS U
yrnpaBieHus: OMOIHOTEIHBIM
ACCOPTHMECHTOM




B pesynbTate OCBOCHHMS Kypca CTYIAEHT IOJDKCH 3HATh: TEOPETUYECKHUE
OCHOBBI OMOIMOTEYHOTO OOCITY)KMBAaHHS, BOMPOCHI, CBS3aHHBIE C H3yYCHHEM
quTaTeJe W pa3pabOTKOW WX THIIOJOTHH, C OPTaHM3AaIMed W TEXHOJIOTHEU, C
OO0IIei M YaCTHOW METOAMKOW OOCTYKMBAHUS YUTATENICH B YCIOBUAX YUTAIBHOTO
3ajia, a0OHEMEHTa, BHECTAIIMOHAPHBIX (OPM pabOTHI.

CTyneHT IOJKeH YMETh: OCYIIECTBIISITH OOCTYy)KHMBaHUE IOJh30BaTENICH
OMOIMOTEKN B YCIOBUAX YUTAIBHOTO 3ajla, a0OHEMEHTa, BHECTAIMOHAPHBIX (popm
oOCTy)KWBaHUS; MPUMEHSITh HA MPAKTHKE METOIUKY OPTaHHW3aIliUd U MPOBEIACHUS
WHIWBUYAIbHBIX, HAIJBIIHBIX, YCTHBIX, KOMIUIEKCHBIX (OpPM H METOJOB
uHbOpMAIlMU O JHUTEpPaType W PEKOMEHAAIMM KHUT YWUTATeNo, CO3/JaHUA U
GYHKIIMOHUPOBAHUS JIIOOUTEITHCKOTO 00bEeIMHEHUS; BecTH TudPepeHImpoBaHHOE
oOCTy’)KMBaHWE PA3JIMYHBIX KAaTETOPUU TIOJh30BaTENIeH; TPaMOTHO padoTaTh C
JOKYMEHTaMHU TI0 Pa3IMYHBIM OTPACIISIM 3HAHUS, PA3HBIX THUIIOB U BUJIOB.

B nenom, ocBoenue nporpamMmsl Kypca O3BOJIUT CTYACHTAM:

— pas30OupaTbCsi B OCHOBaX TEOPUU, METOJUKM U  OpTraHU3aAIUU
OMOIMOTEYHOTO 0OCITYKUBAHUS;

— CcBOOOJHO OpUEHTHPOBAThCS B cHCTeMe MeTonax H  ¢opMmax
OMOIMOTEYHOTO 00CITY)KHUBAHUS;

— WMETh TPEACTABICHUE O CPEACTBAX M METOAAaX MPOCBETUTEIHCKON H
pEKpealiOoHHOM  JIeATENbHOCTH OMOIMOTEK, OCYIIECTBIIEMBIX B IpoIecce
OMOIMOTEYHOTO 0OCITYKUBAHUS;

— o00ylajaTh HaBBIKAMU OpTraHU3allMd M TEXHOJOTUU OUOIMOTEUYHOTO
OOCITy)KMBaHHUS PA3NUYHBIX KATETOPUI HACENICHWs, MPHUMEHEHHUS TMPUEMOB
MapKETHHTOBOW JESTEIFHOCTH B KaUYECTBE MHCTPYMEHTOB YIIPABICHUS yCIyraMH,
MPOABUKCHUS YCIIYT.

2. OBBEM U COAEPXAHUE JUCIHHUIIJINHBI
2.1. O0BbeM TUCHHUILIMHBI

Hucuunmmaa «bubmuoreunoe oOcayxuBanue» ooumM odbemom 188 4. (5
3.€.) U3y4daercs cryAeHTamu Ha 1 u 2 Kypce.

IIporpamMmmoii Kypca TIPEIyCMOTPEHO UTEHHUE JIEKIMW, IPOBEICHUE
CEMUHAPCKUX U TIPAKTUYECKUX 3aHATHH, a TakXKe CaMOCTOsITeNbHas paboTa
CTYJICHTOB.

Bup yueOHoii paboThI 020 300

Bcero yacos Cemectpbl Bcero uacon Kype
KontakTHas pa6oTa (Bcero) - - 16
B Tom uncne: - - 1,2
- aexyuu (J13) - - 2/6 1,2
- cemunapwl (C3) - - 4 2
- npakmuyueckue (113) - - 4/10 1,2
- meaxozpynnosuvie (MI3) - -
- unousudyanvivle (M3) - -
- epynnogoe Koucynomuposarue (I) - - 2 2
- UHOUBUOYAIbHOE KOHCYIbmuposarue (H) - -




Bun yueOHoii paboThI 000 30
Bcero yacos CemecTpbl Bceero yacos Kype
CamocTosiTeJibHasi padoTa CTyJeHTa - -
(Bcero) 30/122 2
CPC - - 30/113 1,2
KOHTPOJIb - - 9 1,2
B Tom yucie: - -
- MOATOTOBKA KYPCOBOIi padoThI - -
- TeKYLMii KOHTPOJIb - -
- IPOMEKYTOYHBIH KOHTPOJIb (IIOAr0TOBKA - - 9 12
K 324€eTy/3K3aMeHYy) '
Oo0masi TpyA0eMKOCThb:
(Bcero 3a4. e1./K0J1-Bo 9acoB mo ®IOC) i i 5/180 1.2
Bua npomesxyTouHoi aTTecranuu (3a4er, ceMecTpbI: Kypc:
IK3aMeH)
3auem -
IK3AMEH 2

2.2. Temaruueckuii njian qucuuiinabl (3P0)

KoJj-Bo yacoB

KounrakrTHasi padora

@) CamocrosiTe1bHast padora
8 CTY/IeHTOB
HanMeHoBaHHe pa3ie/ioB =)
Ne 1 TeM S . = " routposs CPC
n/m (popmupyembie § EE & E § g
KOMIIeTeHI1H) :lzgm o m 2 E 5| cpe rexyu | POV
° Q I~ L KYTOY
5 | 5| & uii yrTo
o Z HBIH
[a]
1 kypc
Pa3zoen 1. Pecypcot, cucmema, menoovl OUOTUOMEUHO20 0OCTYIHCUBAHUA
1.1. | Beenenue. llenu, 3agauu u
TIPHHITHIIET
OMOINOTEYHOTO 1
obciyxuBanms. [IK -14, 6 1 4 4
IIK- 16
1.2. | Pecypcsl OHOMMOTEYHOTO
obciyxuBanms [IK -14,
IIK- 16 4 4 4
1.3. | Cucrema OHOIHOTEYHOTO
obcmyxuBanust [IK -14, 1
I1K- 16 5 4 4
1.4. | bubnauoreunoe
obcmyKuBaHue B
yptanbHoM 3ane I1K -14, 4 4 4
TIK- 16
1.5 | bubaunoreunoe
o0CITy)XUBaHUE Ha
abonemente IIK -14, TIK- 4 4 4
16
1.6. | BuecranuoHapHbie (HOpPMEI
OHOIHOTEeYHOTO
obciyxuBanms. [IK -14, 4 4 4




KoJj-Bo yacoB

@) Konrakrnas pabora CamocrosTesbHasA pabora
E CTY/IeHTOB
HaumeHoBaHHE pa3aesioB S
Ne 1 TeM S ] = " koHTpoab» CPC
n/m (popmupyembie 2 E[; 2 ‘E § O
(%1 N-) =
KOMITETEH ) S g § J3 | C3 | I3 5| e 6 CPC | yexym npome
> | 3 g3 Y| kyrou
9] =) ) nn o
o Z HBIH
2]
IIK- 16
1.7. | MexOubInoTeyHbIit
abonement IIK -14, TIK-
16 4 4 4
1.8. | Metoast u (bopMEI
OHOIMOTEYHOTO 1 2
obcnyxuBanus 11K -14, 5 3 2 2
IIK- 16
Hroro 3a 1 kype 36 6 2 4 30 30
Pa3zoen 2. Opzanuzayua u mexnonozus 6udIUOMEYHO20 OOCAYIHCUBAHUA
2.1. | BBenenne B TEXHOIOTHIO
OMOMMOTEIHOTO
obcmyKuBaHUsl.
WudopmanmoHHbie ycimyru 6 2 1 1 4 4
B cucTeMe OMOINOTEYHOTO
obcmyKuBaHuUs I1K-14;
I1K-16
2.2. | Harnsaneie (opMEI
nH(OpPMHUPOBaHUS u
PEeKOMEHIaIIH 5 1 1 4 4
mutepatypel 1IK-14; IIK-
16
2.3 | ®opmsl YCTHOTO
HHPOPMHPOBAHUS u
PpEKOMEHTaIIH 6 2 1 1 4 4
mutepatypsl I1K-14; TIK-
16
2.4. | UunuBuIyaapbHOE
HHGOPMHUPOBaHUE u
pEeKOMEeHIa1ust 4 4 4
muteparypsl I1K-14; TIK-
16
2.5. | KommiekcHbie (bopMBI
OMOTMOTEeYHOTO
obcyxwmBanust. OIIK 5, 5 1 1 4 4
IIK -33, [1K- 35
2.6. | Yenyru  OHONHOTEYHOTO
MIPOCBETUTEIBCTBA u 6 2 1 1 4 4
nmocyra [1K-14; TIK-16
2.7. | bubnuoreynrie
TPOTPaMMEI
OMOITMOTEYHOTO 4 4 4
obcmy)KuBaHUS
MMO3UTHUBHO-
WJUTFOCTPATUBHOM
HanpaBneHHoctn [IK-14;
I1K-16




Ne
n/n

KoJj-Bo yacoB

HaunmeHoBaHue pa3iejioB
H TEM

(popmupyembie
KOMIIETEeHLIMH)

Bcero yacos o ®IOC

KonTtakTHas pa6ora

CamocTosiTe1bHast padoTa

CTY/IEHTOB

Bcero aya.

qyacoB

J3

C3

3

Kouncyabrauuu
Bcero uacos
CPC

CPC

koHTpoab CPC

npome
JKYTOU
HbIH

TeKyII
uit

2.8.

bubnuoreuynsie
MPOTPaMMBbI
OMOJINOTEYHOIO
00CIyKHBaHHsI KPUTHUKO-
aHAJTUTHYCCKOHN
HanpaBieHHoctn  [1K-14;
TIK-16

2.9.

O6pazoBarenbHbIE
IIPOrpaMMBI
6uOIMOTEeYHOTO
obcmyKuBaHuUs I1K-14;
I1K-16

2.10

ConmanbHO-
peadIINTanOHHOE 51
pEeKpeaTHBHO-
03I0pPOBHUTEIBHOE
OMOIMOTEYHOE
o0ciry)XxnBaHUE TIK-14;
I1K-16

2.11

Kny6sl mo wuHTEepecam B
ouonunorekax I1K-14; ITK-
16

2.12

ABTOMaTH3ALMSA
OMOJINOTEYHOI O
obcmyKuBaHuUs I1K-14;
I1K-16

4

4

Pazoen 3.

Ynpasnenue oubnuomeunvim odcayncusanuem

3.1.

Yupasnenue CHUCTEMOM
OMOJINOTEYHOIO
00CITy)KUBaHUS T1K-14;

[1K-16

17

1 13

13

3.2

MapkeTuHr Kak CcHCTeMa
yIpaBICHUS
OMOIMOTEYHBIM
obcmyxuBanuem [1K-14;
I1K-16

13

13

13

3.3.

Ananus CUTyalUHU
OMOJINOTEYHOIO
obcmyKuBaHuUs I1K-14;
I1K-16

14

13

3.4.

IInanupoBanue
6ubmmoreunsix yemyr I1K-
14; 11IK-16

14

13

13

3.5.

IIponBuxxenue
6ubmmoTeunsix ycayr [1K-
14; 11IK-16

15

13

HOHFOTOBKa K OK3aMCHY




KoJ-Bo uyacoB
O KonrakrHas padora CamocrosiTeabnas pa6ora
E CTY/IEHTOB
HaumeHoBaHHE pa3aesioB S
No M TeM = ] E 2 kouTpoas CPC
n/m (popmupyembie 2 E; @ g S o
KOMIeTeHIHH S | o8 2| TE
) 5 |8 2 M3 m) 5| oF | cpe rescym | POV
= 9 S @ > KYTOY
g |~ 5| R i .
S < HBI
2
['pynmoBas KOHCYIbTAIAS
K DK3aMeHY 2 2
Bcero 3a cemectp
144 | 22| 6 | 4 | 10| 2 | 1220 | 113
Bcero no kypcy 180 28 8 4 14 2 152 143 9

2.3. KpaTkoe coaep:kaHue pa3iejioB U TeM
Pazoen 1. Pecypcel, cucmema, menmoovt OUOIUOMEUHO20 0OCTYHCUBAHUA

Tema 1.1. Beeoenue ¢ kypc. llenu, 3a0auu u npunyunst OubOIUOMEUHO20
00cysHcusanus

Kypc «bubnanoreunoe o6ciykuBaHue», B CUCTEME MOJATOTOBKH OakallaBpOB
B oOmactu OubImoTeuHO-MHGOpMaIMOHHON JnesTenbHocTH. CTpyKTypa Kypca.
BzaumocBs3p kypca ¢ aucnurummHamu: «HHpopmanmonHoe oOCTy>KUBaHHUEY,
«Mapketuar BUJl», «bubnuorpadosenenue», «MapKeTHHTOBbIE HCCIEAOBAHMS
BUl», «Ctparerndeckuii meHekMeHT BUJI» u  apyrumMu  AUCHMIUIMHAMM.
HUcrounnkn wuHdopmanuu no Kypcy. Coxaepxanue mnonatus «bubnuoreunoe
o0CTy>)KMBaHUE». OBOJIOIUS MPEJICTABICHUN CHEUUAIUCTOB UM COJACPKAHUS
JnedaTreibHOCTH ~ OubnuoTeku.  buOnumoTeyHoe  oOCHy)XKMBaHME  KaK  BUJ
JIeATEIIbBHOCTH, 00ECTICUNBAIOIINM YIOBJIETBOPEHHE MOTPEOHOCTEH M peann3aiuio
COI[MATbHO-3HAUYUMBIX ~ (QYHKIHMH OUOIMOTEKH. YYaCTHUKH OUOIMOTEYHOTO
oOciyxuBanus. ['ocyapcTBO Kak OCHOBHOM 3aKa34MK U MHBECTOP OMOIMOTEYHOTO
ob0ciyxuBanusi. ConuanbHas posib OUOIMOTEYHOrO OOcHykuBaHusl. OCHOBHBIC
byHKIUN OMOIMOTEUHOTO o0CTy>KUBaHUSI. CyuHocTb YHUTapHOM,
KOMMYHUKATHUBHOW, HWH(GOPMAIIMOHHON, TEJaroru4ecKo, peliakCallmOHHOU
byHKIMA OMOIMOTEYHOrO 00CHyXHBaHUsA. bubanoreuHas yciyra Kak pe3yibTar
oOciyxkuBanusi. OcoOeHHOCTH cdepbl yCIyr OINpeAeNsiofe CoJep KaHue
nmpoiiecca OubmmoreyHoro ooOcuyxkuBanusg. l[lonmp3oBaTtens OMOIMOTEKH Kak
OCHOBHOM CyOBEKT OuOIMOTEUYHOTO 00CITy>KHBaHUS. CyuiHocTh
OCHOBOITOJIATAOIIMX MPUHIUIIOB OMOIMOTEYHOTO 00CTyKUBaHUS: KOM(POPTHOCTH,
OMOJIMOTEUHOM CpeJibl, TOCTYITHOCTH YCIYT, THOKOCTU CTPYKTYpPbl 0OCITYKUBaHMUS,
nuddhepeHIUPOBAHHOCTH U aJPECHOCTH  OOCIY)XMBaHHS, KOHKPETHOCTH U
YCTOMYMBBIX CBSI3€M CHUCTEMBbI OUOIUOTEYHOTO OOCITY)XKMBAHHMS C COIUAJIBHOU
cpenoit. [lepconndunimpoBaHHOCTH OMOIUOTEYHOTO OOCTYKMBAHUSI, KaK CPEACTBO
MaKCUMAJIbHOM  peaJin3allii  BO3MOXKHOCTEM  CaMOpa3BUTUS  YYACTHHKOB
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obciyxuBaHus. [loTpeOHOCTH TOMB30BaTENEH, KAK UCTOYHUK PA3BUTHS CHCTEMBI
OMOJIMOTEYHOTO 0OCTYKUBAHUSI.

Tema 1.2. Pecypcol oubnuomeunoz2o 00Cayyicueanus

Pecypchbl kak BOBMOXHOCTH CUCTEMbI OMOJIMOTEYHOro o0cmykuBaHus. Poib
B OOCIYXMBAaHUM U CTPYKTYpa OCHOBHBIX 3JIEMEHTOB PECYpCHOTO OOECIeHEeHHUs
nporecca PEIOCTaBICHUS OMOIMOTEYHBIX YCIIYT. Ha3nauenue
WH()OPMAITMOHHBIX, MaTepUaTbHO-TEXHUICCKUX, WHTEJUICKTYalIbHBIX,
¢uHAHCOBBIX pecypcoB. DakTOphl YCHEHNIHOTO OWMOIMOTEYHOTO OOCTYKHUBAHUS,
MO3BOJIAIONIAE  MAaKCUMajdbHO J(PGEKTHBHOE  HCIOJb30BAaHUE  WMEIOIINUXCS
pecypcoB. ObecrniedeHne TOCTYIMHOCTH HWHGOpManuu U JoKymMeHToB. Cucrema
IpUOPUTETOB B oOecnedueHun JocTynHocTdu. CrnocoOwsl packpeitus GoHIa
(3aKpBITHIA U OTKPBITHIN A0CTYH K (hoHY). CTENeHb «OTKPHITOCTUY» M pacCTaHOBKA
dboHMa C y4eTOM pa3IMYHBIX BHJIOB CIIPOCA: HETaTUBHOTO, OTCYTCTBYIOIIETO,
HEPaBHOMEPHOI'0, MOTEHLIUAIBHOTO U Jp. PasHooOpa3Hble criocoObl paccTaHOBKU
U OpHUEHTAallMM Tofib3oBaTened B (GoHae. Poilb CTpYKTypbl, cojaepKaHus,
pasmernieHuss ¥ 0GOPMIICHUS CIPAaBOYHO-OUOIMOrpaduyecKoro arrmapata B
3¢ (HEeKTUBHOM  OOCITY)KMBAaHUU. XapaKTEPUCTHUKA MaTepUaIbHO-TEXHUYECKHUX
BO3MOXKHOCTEH Kak pecypcHOl 0a3bl 0OCHyKUBaHUS. 3HAYMMOCTb 3CTETHKU
OMONMOTEYHOTO 3/aHWs W  HHTEphepa, (YHKIHMOHATHLHO-TEXHOJOTHIECKHIX
BO3MOXXHOCTE. OCHOBHBIE TpeOOBaHUS K OMOJMOTEUHBIM 3JaHUSIM C TMO3UIUN
OpraHu3alid OOCITYXKMBaHHS B OTEYECTBEHHBIX M 3apyOekKHBIX OMOIMOTEKAX.
Pa3Mmelnienre 30H oOciyuBaHus W (YHKIIMOHAIBHBIX 30H. OOOpynoBaHWE st
opranuzauud  oOciykuBaHusl. CTpyKTypa  MHTEJUIEKTYaJIbHBIX  PECYPCOB
OMOMMOTEYHOrO OOCTYKMBAHUS: TEXHOJOTUS M METOAMKAa OOCITY)KUBaHUS W
KaJIpOBBIM  TMOTEHIMAN  OWONMOTeYyHOro  oOcCiyxkuBaHus. TpeboBaHHs K
JUYHOCTHBIM W TPO(PECCHOHAIILHBIM  KadecTBaM  OWOIMOTEeKaps  OTielna
00CITy>KUBaHUS.

Tema 1.3. Cucmema oubaIUOMEUHO20 OOCTIYHCUBAHUA

Cucrema o0cy)KUBaHUS KaK COBOKYIIHOCTH 3aKOHOMEPHO
GYHKIMOHUPYIOMUX TOApa3AesieHuid, (opM W MYyHKTOB B OMPEIEICHHOW 30HE
00CITy>KMBaHUS, HAXOJSAIIUXCS BO B3aMMHOMN CBSI3U M OOBEAMHEHHBIX €IMHCTBOM
neaed Mo  YAOBJIETBOPEHHUIO Pa3HOOOpPA3HBIX MOTPEOHOCTEH MOJIb30BaTENEH,
MOCPEACTBOM MPEIOCTABIICHUS MIUPOKO aCCOPTUMEHTa MH(GOPMAIIMOHHBIX YCIIYT.
CylIHOCTh MOHITUN «ITYHKT OOCITYKUBAHUS», «CTPYKTYpa OOCITYKUBaHUS», «30HA
oOcinyKuBaHus».  MeETONoNOrusl  OpraHu3ald  CUCTeMbl  OMOJIMOTEYHOTO
obciyxuBanusi. CylIHOCTh M TMPOSIBJICHHUS BHEIIHUX M BHYTPEHHUX MPUUYHMHHO-
CJICICTBEHHBIX CBSI3€H CHUCTEMBI OOCITYyXKMBaHHUSI C COLHUAIBLHOM CpPENoH.
[IpuMeHeHHsT OCHOBHBIX TIOJIOKEHUH TEOpHil MaccoBOro  OOCTy>KHMBaHUA,
JMHEHHOTO TPOTPaMMHUPOBAHUS, BEPOSTHOCTEH, CBSI3M (MEXaHHM3Ma «OOpPATHBIX
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CBs3€H»), METOJIOB CETEBOr0 IUIAHUPOBAHUS K OpraHu3anuu 3PQGEeKTUBHOTO
(G YHKITMOHUPOBAHUS CUCTEMBI OMOJIMOTEYHOTO 00CTYKUBAHUS.

OOmue cBeneHUS O MPUMEHEHHWE METOJIOB MapKETHUHTa IS CO3/IaHUs
MaKCUMaJbHO  aJalTHUPyeMO#, K  MOTpeOHOCTH  OOIIeCTBa,  CHUCTEMBI
OMOJIMOTEeYHOTr0 00CITYyKUBaHUSA. MapKeTHHTOBBIM MPUHIUIN JU(hepeHITnaTbHBIX
MPEUMYIIECTB, MO3BOJISIOMMA OUOIMOTEKH CO37aTh JJIS CBOMX IOJb30BaTENCH
ONITUMAJIbHBIE W YHHUKAJIbHBIC YCIOBHUS YIOBJICTBOPEHUS WHTEIUICKTYabHBIX
noTpeOHOoCTe. COBOKYMHOCTH TpeOOBaHW K CHUCTEME OOCITyKMBaHUSI.
Opranu3ainoHHO-(yHKIIMOHATIbHAS CTPYKTypa OHMOIMOTEYHOro OOCTYKUBaHUSI.
OcHOBHBIE BUABI OTIENOB 0OcmykuBaHusa. HasHauenme wu crneuuduka
opranuzanuu oociyxuBanus. OCOOEHHOCTH CTAIlMOHAPHOTO U BHECTALIMOHAPHOTO
oOcmykuBanusi. OpraHu3anus CUCTEMbl OMOIMOTEYHOTO 00CTyXuBaHus B Poccuu
u 3a pybexxoM. OcoOEHHOCTHM OpraHu3alMM OOCITYXUBAaHUS  OTICIBHBIX
COILIMAJIbHBIX KaTErOpUil.

Tema 1.4. Bubauomeunoe odcayrcueanue 6 YumaibHOM 3ane

Pabora c mosb3oBarensiMu B YCIIOBUSX YUTAJIBHOTO 3ajla B MCTOPUYECKOM
perpocrekTuBe. Bo3pacTaHue B HACTOSIIEE BpEMs POJIM YUTAIBHBIX 3aJI0B B
OoubnroreyHoM o0ciayx)uBaHuu. CucTeMa YUTAIbHBIX 3aJI0B MacCOBOM, Hay4HOM,
yueOHON OuOmmotek. Crnenuduka padOThl C MOJIB30OBATENSIMU;  CO3JIAHUE
KOM(pOPTHBIX  YCIOBMM  JJIi  TUIOJIOTBOPHOM  pabOThI c KHUTOM.

Tema 1.5. Bubnuomeunoe oocnyrcueanue Ha aboHemenme

Hcropus pazsutus aboHeMeHTa Kak (popmbl oOciyxuBaHus. Bunel u Gpopmsl
abonemenTa. OcoO€HHOCTH OOCIyXKUBaHUSI TMOJb30BaTelell Ha aboHEMEHTe
MacCcoBOM ¥ Hay4yHOW OMOJMOTEK, pemepryap MPEeAOCTaBIAEMbIX YCIYT.
Crneunduka paboThl B YCIOBUAX OTKPBHITOro jgoctyna kK ¢ouay. IIpobrnema
YCTpaHEHHUS 33J]0JKEHHOCTH YUTATENCH.

Tema 1.6. Bnecmayuonapnvie ghopmol OubIUOMEUHO20 0OCTIYHCUBAHUA

OcHoBHBIE (OPMBI BHECTAIMOHAPHOTO OUOIMOTEYHOTO OOCITYKHMBAHUA.
bubnmnoreunsrit IyHKT: 3HAYECHUE, UCTOpUS BO3HMKHOBEHUS "
byHKUMOHUpOBaHUs, opranu3auud. llepeaBumxHas OuOIMOTEKAa: TPAKTOBKA
TEpPMHUHA, HCTOPUS BO3HUKHOBEHMS JaHHOW QopMmbl paboTel. bubdinodyc.
[TepcniekTuBbI pa3BUTUS BUJIe00MOIMo0YyCa. 3a04YHBIN aOOHEMEHT,
KHUTOHOILIECTBO, OpUraJHbIA. CEMEWHbIdA aO0OHEMEHT: HCTOpHUS, NEPCHEKTUBBI
(GyHKUMOHUPOBaHUS B HacToslee Bpems. MeToaudeckue M TEXHOJIOTMYECKUe
0COOEHHOCTH pabOThI C A0DOHEHTAMU BHECTALIMOHAPHOTO OOCITYKUBAHMUS.

Tema 1.7. Mexcouonuomeunstit abonemenm

3HadeHHEe W CYIIHOCTh MexOuOamoreunoro abonementa (MBA). Uctopus
WCIIOJIb30BaHUSI JTaHHOW (OpMBI pabOThl B MPAKTHUKE POCCHUUCKHX OHOIUOTEK.
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CoBpeMeHHbIE TPOOJIEeMbl U TMEpCHeKTUBbl Hcnoiab3oBanuss MBA. JlokyMeHTHI,
pernameHTupytomue padboty MBA.

Bunabl 1OKyMEHTOB, KOTOpPbIE€ MOTYT OBITh MPEAOCTABICHbI MOJIb30BATEIIO
yepe3 MBA. Ilopsgok mnonydeHUss MarepuaioB, XpaHEHHUS U BBIJAYM HUX
aboneHtaMm. MHpopMupoBaHue uyuTaTeled O BO3MOXKHOCTSAX JaHHOW (POPMBI
paboThI.

MexayHapoaHbIii MeKOMOTMOTeUHBI a00HEMEHT Kak ocoObiid Bua MBA.
CymHOCTh, HCTOpUS, COBPEMEHHOE COCTOSHUE, TEPCICKTUBLI  Pa3BUTHSL.

Tema 1.8. Memoowt u hopmul 6udIUOMEUH020 0OCTIYIHCUBAHUA

OBOJIOLMA NOPEACTABICHUN CHEUAINCTOB OWOIMOTEYHOro Jena o
MeTouKe OubmmoreyHoro oocmykuBanud. [loaxonpl K KiaccupUKaluu METOIOB
u ¢dopm OubimoreyHoro oocayxuBaHusa. KiaccupukalmoHHble MpPHU3HAKH,
MO3BOJISIONINE CTPYIIITUPOBATH METOABI U POPMBI OOCTYKUBAHUS C YIETOM OXBaTa
YUTATEIIbCKOW ayIUTOPUH, HOCUTENIEeH nH(OpMAIUK, KOMOMHAIIMN UCTIOIh3YEMBIX
BUJIOB OOCITYXUBaHUS, IIEJIEM U PE3ylbTaTOB JCATEIBHOCTU. B3auMocBsizb u
CYITHOCTh TOHSTHH «METOJl OOCIyXHBaHUs», «popMa OOCIYyKHUBAHUS», «BUJ
OOCITY’>KMBaHUS», «CIOCOO OOCTY>KHMBaHHS», «OUOIMOTEUHAs yCiIyra», uX
ompejieieHe B Teopud OubIMoTeyHoro obcmyxkuBanus. Kiaccudukarms
OMONMMOTEUHbIX yCIOyr. AHalIM3 B3IJIAJ0B Ha OOLIYI0  XapaKTEPUCTHKY
accopTuMeHTa OuOIMOTEeYHOTO OOCcHykuBaHus. Bkiag B 000CHOBaHUE METOJUKHU
oubmmoreunoro obcnyxuBanusi JI.B. benskora, E.A. T'opu, M.S. J[BopkuHOH,
B.C. Kpeilinenko, 3.9. Jlyce, C.I'. Matnunoii, B.A. Munkunoii, H.H. Munn u ap.

Hasnadenne n cnienuduka HHINBUAYATHHOTO, TPYIIIIOBOTO U (PPOHTATHHOTO
MaccoBOTr0 OMOIMOTEUHOro 00CIyKUBaHUs. PacipocTpaHeHHOCTh U OCOOEHHOCTH
YCTHOTO, HAIJISIHOTO, TEYaTHOTO, BHUPTYaJIbHOTO, KOMOWHUPOBAaHHOTO U
KOMITJIEKCHOTO ~ METOJIOB ~ OMONIMOTEYHOro  OOCHy)KMBaHUS, peanu3anus B
OTpeIeICHHBIX (hOpMax, BUIAX YCIIYT.

[lens Kak riaaBHBIN THIMOOOPA3YIOMIMKA MPU3HAK KIACCU(DUKAIIUU METOIOB
00CITy>KUBaHMUSI. NudopmarimoHHO-peKOMeH1aTeIbHBIH, MO3UTHUBHO-
WUIIOCTPATUBHBIA M KPUTUKO-aHAJTUTHUYECKUH  METOAbl  OMOIMOTEUHOTO
oOcy>KuBaHUs: 001Iee U 0COOCHHOE, HA3HAYCHUE U XapaKTePUCTUKA, peaTu3alusl
B Pa3JIMUHBIX BUJIaX OMOJIMOTEUHBIX YCIYT.

Pazoen 2. Opzanuzayus u mexHon02us OUOIUOMEYHO20 00CAYHCUBAHUA

Tema 2.1. Beeoenue 6 mexHo02ur0 OUOIUOMEUHO20 OOCAYHCUBAHUAL.
Hugpopmauuonnsie ycayzu 6 cucmeme oudauoOme4H020 00CaAYHCUBAHUA

[ToHsATHE O TEXHOJOTHH, TEXHOJOTHYECKOM IPOIIECCE, TEXHOIOTHICCKOM
1UKJIe OMOIMOTEYHOTO 00CTyKUBaHUs. TEeXHOJIOTHs KaK COBOKYITHOCTh ITPOIIECCOB
MO0 BBHINIOJHEHUIO pa3HbIX (QopM OuONMHOTEYHBIX yciyr. Teoperudeckoe
OCMBICTIEHUE OMOTMOTEUHON TEXHOJIOTHU OTEUYECTBEHHBIMHU MCCIIEeIOBaTEIsIMHU (Ha
npumepe pador E.I'. Acranosuu, M.A. JIBopxunoii, C.B. Uzeprunoii u nap.).
[ToHsiITHE «TEXHOJOTUYECKHM MpoIeccy. AHAIN3 AJITOPUTMOB TEXHOJOTHYECKUX
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MPOIECCOB  pa3au4HBIX (HopM  OMOJMOTEYHBIX  yCIYyr  HWH(OPMAIIMOHHO-
PEKOMEHIaTeNbHOM, MO3UTUBHO-UJUTIOCTPATUBHON HaIPaBJICHHOCTH,
BBITIOJIHEHHBIX B WHIUBUIYAJIbHOM, TPYINIOBOM U (POHTAIHLHOM (MacCOBOM)
00CITy>KMBaHUH, B TEKYILIEM, ITPOJIOKAIOIIEMCS M Pa30BOM PEKUMAaX.

CyObeKkThl ~ TEXHOJOTMYECKOTO Tpoliecca  OOCITYKUBaHUS, PECypCHI,
UCITIOJIb3yEeMbI€ B 3TOM IIpoliecce. 3arnpoc MoJib30BaTesi OMOIMOTEKN KaK MpeIMeT
TEXHOJOTHUECKOro Tporecca oOciuyxuBanus. bubnumoreynas yciayra Kak
pe3ynbTaT TEXHOJOTMUYECKOro rmpoiecca obcmyxkuBanusa. Kiaccudukanus
OMOMMOTEYHBIX 3allpOCOB M yciIyr. Mopenb TEXHOJOTUH OUOIMOTEUYHOTO
oO0cimyxuBanus. IloaroroBka Kk OOCIy)XHBaHHIO, pealu3alus ycIyr B
COOTBETCTBHHM C 3alpocamMH, aHAJIW3 BBIIOJHEHHONW pabOThI, TEXHOJOTUYECKHUE
MIPOIIECCHI BBHITIOTHEHHS YCIYT 1O Pa30BbIM, TTOCTOSIHHBIM 3allpOCaM U 3alpocaM Ha
MEpOTpUATHS.  YUYETHO-TEXHOJIOTMYECKasi  JOKyMEHTalus. ABTOMAaTHU3alus
TE€XHOJIOTMUECKUX MPOLIECCOB OOCITYKMBaHUs MoJyib3oBaresieil 0udnmorek. OTKas3bl
U ux npeaynpexaeHue. OCoOOEHHOCTH TEXHOJIOTUN 00CTYKUBaHUS HA AOOHEMEHTE
C OTKPBITBIM U 3aKpbITBIM JOCTYIOM K (OHAY, IpHU BHECTALHOHAPHOM
oOciyxuBaHuM. COBEpIIEHCTBOBAaHUE TEXHOJOTMM KaK BaKHEWIIEe YCIOBUE
YIOBJETBOPEHUS] M pa3BUTUS ToJib30Barenel Oumbimorek. MHpopmarroHHo-
pPEKOMEHATENbHBIA  METOJ, OpraHu3alMi  OUOJIMOTEYHOrOo  OOCIYKHBAHUSL.
OBOMIONMS  B3TJISI0B  CIICHMATMCTOB Ha OpraHU3aldio  HHQOPMAIIMOHHOTO
OoOCITy’)KMBaHUSI B YCJIOBHUSX CIHEHHAIBHBIX U OONIEAOCTYIHBIX OUOIHOTEK.
Paznuuus mnoHATHH «uH(DOpPMAMOHHAS YCIyra» U «OUOJIMOTEYHAs yCIyray.
YupexaeHus, MNpefoCTaBIsone HHPOPMAIMOHHBIE yCIyrd. MecTo W poiib
Oubmuorek B cucteMe MH(POPMAIMOHHOTO  OOCIY>KMBaHUS  HACEJICHUS.
OcobenHoctn  uHpoOpManuMoHHBIX  ycayr. [lonstue  «uHbopmanmoHHas
npOayKIMs». VIHTeeKTyanbHbId XapakTep HHGOpMaIoHHoN yciayru. CTtapeHue
uHdopmaluu, Kak (aKTop BIHMAIONIMK HA OpraHU3ANHNI0 HWH()OPMAIMOHHOTO
obciyxuBanus. HepacxogyeMocTb MH(POPMALIMOHHBIX PECYPCOB, HCIOIb3yEMbIX
JUIS. TIPElOCTaBJIEHUs MH(OPMAIMOHHBIX Yyciyr. Hasnauenuwe kiaccupukanmuu
UH(POPMAILIMOHHBIX YCIYT. ACHEKTbl XapaKTePUCTUKU HH(POPMAIMOHHBIX YCIYT:
CYIIHOCTh OCOOCHHOCTH MNPO(EeCCHOHANBHON  JCATEIBHOCTH  YCIyromaTeis
(bubnmuorpaduyeckuii  MOUCK, AHAIUTHUKO-CHHTETHYECKOE IpeoOpa3oBaHUe
uH(popmanuu, UHPOPMaLIMOHHBIE UCCIEAOBaHUS U T.J.), IPUBJIEKAEMbIE PECYPCHI,
OCHOBAHHUE, PEXHUM M ILETU OOCTYyXHBaHHUS. XapaKTepUCTHKA MH(POPMAIMOHHOM
OpoAyKIMH W ycinyr. Ha3HaueHwe W CyIIHOCTh TPOOJIEMHO-OPHEHTHPOBAHHOTO
MH(OPMAIMOHHOTO 0OCITYKUBaHHUS.

Tema 2.2. Hacnaouvie ¢opmovl ungopmupoeanus u pekomeHoauuu
Jaumepamypul

[lepBUYHO-TOKYMEHTHBI ~ YPOBEHb  TPYIIIOBOTO U  (PPOHTAIBHOTO
WHOOPMAITMOHHOTO  OOCTY)KMBaHUS  MPEIOCTABJISAIONUN  HHPOpMAIMIO B
3pUTEIBLHO BOCHpUHMMAaeMbIXx (opmax. Harmsgueiii meton OUOIHMOTEYHOTO
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OOCITy’>KMBaHUSI KaK CPEICTBO KYJbTYPHO-IIPOCBETUTEILCKON MAESITENbHOCTH U
NpoMaraHjbl  COIMAIBbHO-3HAUYMMBIX  HJEH U JOCTIDKEHUH  OOIIecTBa.
Nudopmarmonnas cpepa  OMONMOTEKM  KaKk  CpelcTBO  (hopMHUpYIolee
WH(OPMAIMOHHOE TOBEJCHUE €€ IOCeTUTEeNe. DieMEeHThl HHGPOPMAIIMOHHON
cpenbl. Ha3Hauenwe W KpaTKUid 53KCKYpC B HCTOPHIO KHHUXHBIX BBICTABOK.
KHmxHO-mutocTpaTuBHAS BBICTaBKa (9KCTIO3UIIUSA) KaK CPEelICTBO
UHQOPMUPOBAHUSA M PEKOMEHJAIMM MCTOYHHUKOB, TMPOTMAraHjabl 3HaHUH,
oopmiieHuss OUOIMOTEUHOTO HWHTEpbEpa W YIPABICHUS HHPOPMAIIMOHHBIM
MOBEJICHWEM TOJb30BaTeNell. BpicTaBka Kak dYacTh MH(POPMAIMOHHON Cpebl
oubnuorexku. KompopTHOCTh, HArIAIHOCTb, aAPECHOCTb, JOCTYMHOCTH U
OMEpPaTUBHOCTh KAaK OCHOBHBIC MPUHIUIBI BBHICTABOUYHOM (SKCIIO3ULIMOHHON)
paGotel  OubOnmorexku. Krnaccudukanuss CymIeCTBYIOIIUX BHAOB  KHHIXKHO-
WUIIOCTPATUBHBIX  BBICTABOK. lcciemoBartenu TUIOJIOTUM UM METOJOJIOTHUU
BBICTABOYHOW pabOThl B OTEYECTBEHHON TEOpUU OMOIMOTEYHOIO OOCIYKHBAHHUS.
Bxnan B usyuenune Bompoca JI.B. bemskosa, O.I1. 3bikoBa u np. OcHOBHbIE
KJIACCU(UKALMOHHBIE  IMPU3HAK{,  [O3BOJSIONIME  PACCMOTPETh  BHUIOBOE
pa3HooOpa3ue BBICTABOK: II€JIEBOE HA3HAYEHME;, COJECp’KaHUE; OCHOBAaHUE JUIf
OpraHu3ally; JUIUTEIbHOCTh (YHKIMOHUPOBAHMS, OXBAaT HCTOYHUKOB U T.[.
OcoOeHHOCTH pa3IM4YHbIX BUAOB BBICTABOK. MeToAMYECKHE TMOAXOAbl K
OpraHM3aIMK PA3TUYHBIX BHUIOB BHICTABOK. OCHOBHBIE TEXHOJOTHYECKHE ITAIIbI
pean3annuy KOHIENTYaIbHOTO 3aMbIC/Ia KHIKHO-UIUTFOCTPATUBHOM SKCIIO3UIINH.

[TocnenoBaTenbHOCTh TEXHOJOTHUECKHX MPOILECCOB M MX crenuduka Ha
pUMeEpe JIOKAJbHON TeMaTU4ecKoil BbIcTaBKU. OCHOBHBIE TpeOoBaHUs ((PaKTOpbI
yCcrexa) OSKCHO3UIIMOHHOM  paboThl  OubOmuoTeku. (OCHOBHBIE  MPOOJIEMBI
HKCIIO3UIIMOHHON pabOThl HAa MPUMEPE aHATIM3a PEAIbHON MPAKTUKU BBICTABOYHOM
pabotel 6ubmuoTek pernona. KauectBo u 3(ppeKTUBHOCTh BHICTABOYHON PaOOTHI.
bubnuoteunprii muakar kak ¢opma uHGOpMHUpOBaHUS. Buibl OMOIMOTEYHBIX
iakaToB. Maible (OpMBl HarISIAHOTO HMHMOPMHUPOBAHUS M PEKOMEHJALUU
auTepaTypbl. Buabsl 1 OCHOBHBIE METOAMYECKUE TPEOOBAHUS K COCTOSTHUIO MaJbIX
dopM pexomeHmauuu. Burtpaxu, cTeHapl W Apyrue (QOpMbl  HATJISIHOTO
uHbopMupoBaHUs. Poslb 31EKTPOHHBIX CPEACTB BU3YaJbHON HH(pOpMAIMK B
COBPEMEHHOI OMOIHMOTEKE.

Tema 2.3. @Dopmel ycmno2o uHpopmuposanus u peKomeHoayuu
Jumepamypol

YcrHoe wHGOPMHUPOBAHHWE KaK CPEICTBO KYJIbTYPHO-TIPOCBETHTEIHCKOU
JNEATSILHOCTH W TIpOMaraHjabl COIMAIBLHO-3HAYUMBIX HACH W JOCTHKCHHUHM.
Peamuzanmst  mHPOPMAIMOHHO-PEKOMEHIATEILHOTO  METOoJa  OMOJIMOTEYHOTO
OOCITy’>KMBaHHUSI 3a CYET MEPOINPUSATHUH, OCHOBAHHBIX HAa MPUMEHEHHH >XHBOTO
cioBa. OCOOEHHOCTH OTNIEIBHBIX BUOB OMOIMOTEUHBIX MEPONPHUATUN, UMEIOIINX
nH(OPMAITMOHHO-PEKOMEHIATEIIBHYIO HaIPaBJICHHOCTD: TEMaTUYECKUX
OMOMMOTEUHBIX  BEYEpOB  (Beuepa-JIEKIMU W Jp.); YCTHBIX JKypHAQJIOB,
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oubmmorpaduueckux 00630poB u T.4. OcHOBHbIE TpeOoBaHMs ((aKTOpHI ycrexa)
JTaHHBIX MepONpHUATH. JIOTHYHOCThP W 3THKA, KYJIbTypa pPEeUd W IOBEACHUSA
OMOIMOTEYHOTO CICIIMATTUCTA — OPTAHU3aTOPA MEPOIIPHUSTHSL.

bubnuorpaduueckuit 0630p kak 0a3oBoe OHOJIMOTEYHOE MEPOIPHUATHE
WHPOPMAITMOHHO-PEKOMEHATEILHOM ~ HAMPaBJICHHOCTH,  JAEMOHCTPUPYIOIINH
KBATM(UKAIMIO, KOMIIETEHTHOCTh MW  OJPYAUIHNIO OWOIMOTEeKaps  OTaelna
oOciyxuBaHus. Kpatkuii skcKypc B HCTOpUIO OMOIMOTEYHBIX 0030POB.

PaznooOpa3ue BumoB Oubmuorpapuyeckux 0030pOB, BUA00Opa3yrOIIHe
npusHaku. OCOOEHHOCTH W METOAMYECKHME TpeOOBaHUS K Pa3IUYHBIM BHIAM
oubnmuorpaduuecknx 0030poB. OCHOBHBIC TEXHOJIOTHYECKUE ATAIbl pabOTHl HaT
oubmuorpaduueckum 0630poM. OCOOEHHOCTH COCTaBJICHHS OMOIMOTrpaduIecKux
0030pOB PEKOMEHAATEIHHOT0 M MH(GOPMALMOHHOTO coepxaHus. OCHOBaHUA H
UCTOYHUKK BBIOOpa TEMbI, BBIBICHHS W oTOOpa Martepuana. OcoOeHHOCTH
XapaKTEepUCTUKU U OubImorpaduyeckoi rpynmnupoBKH JOKyMeHTOB. CTpykTypa
o03opa. O6mume TpedoBanus k 063opaM. bubnmorpaduueckre 0030phsl Kak 4acTh
COCTAaBHBIX KOMIUJIEKCHBIX MPOTrpaMM OMOJIMOTEYHOTO 00CITY )KHBAHUS.

Tema 2.4. Huoueudyanvhnoe ungopmuposanue u peKoOMeHOAUUS
Jumepamypbol

CymHoCTh ¥ 33Ja4d HMHAMBUAYAJBHOTO OOCIY)KMBaHUS. DBOJIOLIMS
NPEACTABICHUN HccaeaoBaTesied OMOJIMOTEYHOro Jena Ha HH()OPMAMOHHYIO
3HAYMMOCTh [UIsl TOTpeOuTENsl mpolecca HHAWBUAYAIbHOTO OOCITyKUBaHUS.
«CyOpekTr — 00bekTHbIe» U «CyOBEeKT — CYOBEKTHBIE» B3aUMOOTHOUICHUS
OubnuoTekapss W  MOJB30BaTENsl B Ipolecce  OOCTy)KMBaHUS.  ODTHKa
B3aMMOOTHOIICHUI OMOJIMOTEKApsl U MOJIb30BATENSI B MPOLECCE MHIUBUAYATBHOTO
oOcimyxuBaHus. TEXHOJIOTMYECKHE OCHOBBI HMHJWBUIYaJBHOTO OOCTYXUBaHUS.
[TonsiTue n BHUabl 3anpocoB. CYIIHOCT WU OCHOBHBIE 3TaIlbl TEXHOJIOIMYECKOTO
[UKJIa WHAUBUIYAIbHOTO OOCITY)XHMBaHUS: 3amucCh B OHOJIHOTEKY, IIpHEM,
YTOYHEHUE U BBIIIOJHEHUE 3alpoca, MPUEM BO3BpPALIEHHBIX M3JaHUi. OCHOBHBIE
dopMbl HMHOOPMHUPOBAHHUS U PEKOMEHJAIMM JUTEpaTyphl MNpPHUMEHSEMbIE B
UHAMBHUIYAJIbHOM 00ciykuBaHUU. (Meronuyeckue TpeOOBaHUSA K OpraHHU3al[UH
VHAMBUIYyaJIbHBIX O€cell KpUTHUKO-aHAJTUTHUECKON HalpaBJICHHOCTU H3y4yaeTcsl B
teme 19). XapakrepucTuka OCHOBHBIX BHJIOB U CIHOCOOOB TMPOBEACHUS
OuOnmoTeuHbIx Oecesl HMHPOPMALMOHHO-PEKOMEHIATEILHON HANpPaBICHHOCTH.
bubnuoreunpie crpaBKM W KOHCYJIbTAallMM B MH(MOPMALMOHHOM OOCIYKMBaHUU.
XapakTepucTKa OCHOBHBIX BHJIOB CIPAaBOK M  KOHCYJbTaUMW. 3axadu
dbopMHpOBaHUS HABBIKOB HH(POPMALMOHHOTO CaMOOOCIY)KMBaHUS B IMpoliecce
WHIUBUYaIbHON paboThl. OCOOEHHOCTH MPOBEICHUS PEKOMEHIaTEIbHBIX Oece C
pa3IMYHBIMHM KaTeropusMu uutareneil. MHnuBuayambHO€ HMH(DOpPMHpPOBAHHE IO
cucreMe WPU. Pexumpl ©  yclnoBuUs  OpraHvM3alud  HWHAUWBUAYAIBHOTO
nHpopmupoBaaus no cucreme MPU. OcoOEHHOCTH OCHOBHBIX TEXHOJIOTMYCCKHUX
stanoB (pyHkimonnpoBanus cuctembl UPU. Onpenenenue coctaBa aOOHEHTOB |
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OTIpPEICTICHUI yCIOBUI OpraHW3allii OOCTY)KMBaHUS; BBISIBICHHE TEMATHKU
3anmpocoB a0OHEHTOB M TpeOOBaHMM K HeoO0xoaumoil uHpopmanuu. OTOOp H
aHAJIMTUKO-CHHTETUYECKOE  IMpeoOpa3oBaHWe  HWH(OpMAIMK;,  COCTAaBJICHHUE,
TUPOKUPOBAHWE W  OpraHu3alds JOCTaBKM  CUTHAIBHOW  WHGOpMAIIUH;
opraHu3anusi OOpaTHON CBsI3M, aHAIM3 W pacdeT 3(PPEKTUBHOCTH CHUCTEMBI
UHPOPMHUPOBAHUS. ABTOMaTH3AIHS TIPOIIECCOB WHIBHUIYaJIEHOTO
UH(GOPMHUPOBAHUS.

Tema 2.5 Komnnekchuie popmovl 6udIUOMEUHO20 0OCIYIHCUCAHUA

CoderaHne HaIJSIIHBIX M YCTHBIX (GOpPM HU  METOJOB paboOTHl ¢
noJib30BatessiMu OnbmoTeku. OCOOEHHOCTH KOMIUIEKCHBIX (hOpM 00CTYKUBAHUS.
AKTHUBHBIE KOMIUIEKCHBIE (OpMBI OMOIMOTEUHOro oOciayx)uBaHus. OOCyxaeHHE
KHUT M 4uTaTelbckue KoHpepeHuMu. Buasl koHdepeHuuid, MeToauka UX
NOJIFOTOBKU U MPOBEAEHHUs, olleHKa 3¢ dexkTruBHOCTU. Poib Benyiiero B mporuecce
oOcyxaenust TeMmbl. llaccuBHble KOMIUIEKCHbIE (opMbl  OHMOIMOTEYHOTO
oOciyxuBaHUs. MeToaMKa MOJArOTOBKM U MHPOBEACHMS, OLEHKA 3(P(HEKTUBHOCTH
BEUEpa-BCTPEUYM, BEYEPA BOIPOCOB M OTBETOB, BeUuepa, MOCBSIICHHOIO JKU3HU U
TBOPYECTBY XYAOXKHUKA, MHCATENs, MYy3bIKaHTa, Y4Y€HOro, OOLIECTBEHHOI'O
nesitenas. OCOOEHHOCTH OpraHM3allMM YCTHOrO KypHana. [Ipe3eHTanusi KHUTU B
oubnuoreke. «Kpyrawlid crom» u npecc-koHpepeHuus. beneduc uwurarens.
AyanoBuzyaibHas UHpoOpManus O KHHMrax. Mcrmoiab30BaHHE KaHAJIOB MacCOBOM
uH(popManuu i1 peKOMEHJIauuMu KHUT. [loAroToBka crenuanbHbIX paauo- U
tenenepenay. llpumeHeHue B mpolecce NPOBENCHUS KOMIUIEKCHBIX —(QopM
OMOIMOTEYHOTO OOCIYKMBAHMSI TEXHUYECKUX CPEACTB. BusyanbHas moanep:kka
MEpOIPUATHN

Tema 2.6. Ycnyeu 6ubauomeunozo npoceemumeibCmea u 00cy2a

HasnaueHne W TNPUHLOUINBI  COIMATBHO-KYJIBTYpPHOU  OHOIMOTEUHOM
nestenbHOCTH.  CyIHOCTh  MHGOPMALMOHHO-TIPOCBETUTENLCKOM,  KYJIBTYpHO-
TBOPYECKOM M  PEKPEeaTHBHO-03JOPOBUTEIBHON  (PYHKIUHA  OMOIMOTECYHOTO
00CITy>KUBaHUS.

3agaun  OMOJMOTEYHOTO OOCIYXKHMBAaHUS B OpPraHU3AMH  COIHAIBHO-
KYJbTYPHOW JCATEILHOCTH. OBOJIONMSA 3ada4 W (QyHKIuHA OMOIHOTEK Kak
IIPOCBETUTENIbCKUX, JIOCYTOBBIX M  O0Opa30oBaTENbHBIX YUPEKIECHUH B HX
UCTOPUYECKOM pa3BUTUU. HampaBieHHs COUMaIbHO-KYJIBTYPHOU AEATEIbHOCTH
COBPEMEHHBIX OMOTUOTEK. ACCOPTUMEHT COLMAIBHO-KYJIbTYPHBIX OMOIMOTEUHBIX
yciyr. IlpuoputeTHpie kareropuu mnojydarenet ycayr. OcoOeHHOCTH U
NpeuMyIIecTBa OUOIMOTEYHBIX YCIAYr B CHUCTEME COLMAIbHO-KYJIBTYPHOI'O
0OCTy’KMBaHUSI HAaceJeHUs. YUeT MPEeUMYIIEeCTB OMOIMOTEKH NPHU ONpEeaeTIeHUU
coJiepKaHusl MporpaMM OMOJIMOTEYHOTO MTPOCBETUTENBCTBA U OpPraHU3aIuH 10CyTa
HaceneHuss. OCHOBaHMSI M YCJIOBUS MPEAOCTABICHUS COILMAIBbHO-KYJIbTYPHBIX
yCIIyT B OMOJIHOTEKE.
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Tema 2.7. Buobnuomeunvie npozpammovl HOZUMUGHO-ULIIOCHIPAMUGHOU
HanpaeieHHOCmu

Ha3znaueHne  MO3UTHBHO-WJUIIOCTPATUBHOTO  METOJa  OMOJIMOTEUHOTO
oOciykuBanusi. OpraHuzanusi TeaTpalru30BaHHBIX OHOIMOTEUHBIX OCYTOBBIX U
MPOCBETUTENILCKUX TMporpaMM U mnpa3aHukoB. dakTopbl obecnednBaroye
KOHKYPEHTOCIIOCOOHOCTh OMOIIMOTEUYHBIX MPOTpaMM MO3UTHUBHO-UJLTIOCTPATUBHON
HAIPaBJIEHHOCTH Ha PBIHKE COLMAJIBHO-KYJIBTYPHBIX YCIYT. SIpkas oOpa3HOCTh U
BBIpA3UTENbHAS HACHIIICHHOCTh SMOIMOHAIBHBIX CPEJCTB, HAMpPaBICHHBIX Ha
npoOyXIeHNE UHTEepeca U BOBJICUCHUE 3pUTENIs (UUTATENs1) B CIOKETHOE JIEHCTBUE
mepornpusitui. Crnenupuieckie OCOOCHHOCTH MEPONPUITUN: YepeloBaHUE U
KOMIUIEKCHOCTh XY O>KECTBEHHO-BBIPA3UTEIbHBIX  CPEACTB, HOBU3HA U
OPUTUHAJIBHOCTh COJIEP’KaHUs, TO3UTHUBHOCTH 3MOIMOHAIBLHOW aTMOC(ephl;
IpopadOTaHHOCTh M HACBHIIMIEHHOCTh MporpaMmbl. OTiu4yue MNOporpamMm OT
MeponpUATUiA MHGOPMAIIMOHHO-PEKOMEHIATEIbHON U KPUTHKO-aHAIUTUYECKOU
HarpaBieHHOCTU. OCOOEHHOCTH OCHOBHBIX (OpPM OpraHU3aIuu MEPONPHUSITHI:
JUTEPATYPHBIX UYTCHUM, XYT0’KECTBEHHO-IYOJIMIIMCTHUECKUE U JIOKYMEHTaJIbHO-
nyOJMUIMCTUYECKUE MPOTPAMMBI, JHUTEPATypHbIE U JUTEPATypHO-MY3bIKAIbHBIC
Beuepa U KOMIO3UIUH U T.II.

OcHOBHBIE 3Tanbl Pa3zpabOTKU OUOIMOTEYHBIX MEPONPUITHN MO3UTHUBHO-
WIUTIOCTPAaTUBHOW  HANMPABICHHOCTH:  ONpPEICICHHE  TEeMbI, LEJIeBOr0 |
YUTATEJIbCKOTO HAa3HAYCHMS; BBISIBIEHHWE W OTOOp wuHMOpManuu; pa3paboTKa
3aMbIcla U CpPEICTB Nepenadyd HMHPOpMAlMM;, COCTABJICHHE  CLEHapHsl.
OcobenHocTu paboThl HaJ clieHapueM. B3anMoCBsA3b TEMbI U UJIEH COJACPKAHMUS,
IIOMCK CIOKETa W OINPEHECICHUE CIOKETHOM KOMIIO3ULMHU, CTPYKTypa JIEUCTBUS.
OcHOBHBIE  MeToAWYecKHe  TpeOoBaHUS K  OpraHu3alid  Iporpamm.
BripazurensHbie  cpeicTBAa. AHanMM3 peamu3alMd  [porpaMM B peallbHOM
OMOMMOTEUHON TMpaKkTHUKEe MO Marepuanam mnedatd. AHanu3 3(PGHEeKTUBHOCTH
OMOMMOTEUHBIX  TPOTPaMM  TMO3WTHUBHO-WJUIIOCTPATUBHOW  HAMPABJICHHOCTH.
[Toka3aTenu pe3yJIbTaAaTUBHOCTA MEPOIPUSATHM.

Tema 2.8. bBubauomeunvie npozpammovl KpUMUKO-AQHATUMUYECKOU
HANpaeIeHHoCmu

KOMMyHUKaTUBHBIN ypOBEHb I'PYIMIIOBOIO OMOIMOTEYHOrO OOCITYKMBaHUS,
peIyCMaTpPUBAIOIINNA YCTHYIO PEKOMEHJIALMI0 U WHTEJUIEKTYaJbHOE OOIIeHHE
YYaCTHUKOB KOMMYyHHUKalnu. CylIHOCTh U 3HAY€HHE OOpaTHOM CBSI3U B Ipoliecce
KOMMYHUKalMK. KpuUTHUKO-aHAIUTUYECKash  HAMpPaBIEHHOCTb  «JIMAJIOTOBBIX)
MEpONpUATUNA, HX Ha3HAUYCHHE, ClNeUuPUKa U OTIUYHE OT MEpPONPUITHIA
MH(OPMAIMOHHO-PEKOMEHIATEIbHOIO XapaKTepa.

AKTHUBHOCTbB, MOATOTOBIEHHOCTh U BOBJIEYEHHOCTh YUTATENd B JUAJIOL I10
npeaMery  OOCYyXJAEHHs, KaK  HENpPEeMEHHOE  YCJIOBHE  OCYUIECTBIICHUS
Mepomnpusatus. PaznooOpasue rpynmoBbeix (Gopm OHOTHOTEUHOTO OOCITYKMBAHUS,
HaIpaBJICHHBIX HA Pa3BUTHE KPUTHUKO-aHATUTUYECKON aAKTUBHOCTU YHUTATEJICH.
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CyHHOCTh U XapaKTEPUCTUKA OCHOBHBIX BUJIOB OOCTYKUBaHUS: 00CYKACHUE KHUT
(myOnuKkaiuii); JIUCIYyTOB, BHUKTOPUH, OpU(HUHTOB, KPYTJIbIX CTOJOB, IIpecc-
JMCKYCCUM, BEUYEPOB-BOIIPOCOB M OTBETOB U BEUEPOB-/IMAJIOTOB, JINTEPATYPHBIX
TOCTUHBIX; TMPE3CHTAUA KHHUT, KOMMEHTHUPOBAHHBIX UTEHUH, YHUTATEIbCKUX
koH(pepeHuuid u Ap. OCHOBHbIE MeTOoaUWYecKHUEe TpeOoBaHUsS ((paKTOpbl ycrexa)
OpraHu3alid MEPOIPUITHH.

OCHOBHBIE TEXHOJIOTMYECKHE STalbl U MOCIEI0BATEIbHOCTh OpPTaHU3aluN
TPYNIOBOTO  JMAJOTOBOTO  MEPONPUATHS  HA  NPUMEpPE  YUTATENbCKOU
koHepenuuu. HazHaueHne u BUAbI YUTATEIbCKUX KOHPepeHuit. OCHOBaHUS IS
BbIOOpa TeMBbl U PAa3HOBUTHOCTH YHUTATENbCKOM KoH(pepeHmuu. OcobeHHOCTH
MOJITOTOBUTENILHOTO, OCHOBHOTO M 3aKJIIOYUTEIHLHOTO TEXHOJOTMYECKHUX 3TarloB
YUTATeNbCKOM KOH(pepeHunu. YUutarenbckas KOH(EpPEHIUs KaK «COCTaBHOE
oubnuoreunoe meponpusitue. CTpyKTypa U BUIAbI KOMIIO3UIIMOHHOTO MOCTPOEHUS
YUTATEIbCKUX KOH(pepeHmil. CTpyKkTypa UWUTaTENbCKOW KOH(MEpPEHIHH Kak
noKa3aTelb OCHOBHOW (0a30BOi) HampaBICHHOCTH MEPONPUITUS KPUTHUKO-
aHAJIMTUYECKOW WM  MHQOpMalMOHHO-peKoMeHAaTeabHou.  [lorpaHuyHbIi
XapakTep M JBOICTBEHHAs HAIPaBICHHOCTb YHUTATEIbCKUX KOH(EpEHINH.
OJeMeHTbl  CTPYKTYphl ~ UWTATENbCKOW  KOH(EpEeHIMH, KaK  IOKa3aTesu
JBOMCTBEHHOM HampaBiieHHOCTU. OCHOBHbIE TpeOOBaHUs K HMH(OPMALMOHHOW U
JManoroBoil (hazaM 4yuTATENbCKUX KOH(epeHuHil. Poib Beayiiero, JOrMYHOCTS,
MIOCIIEZIOBATEIPHOCT, M JOKA3aTeNIbHOCTh €ro BBICTyIUIeHUU. TpeGoBanus K
KyJIbType pe4d M 3pyauuuu Bemymero. OueHka 3(pQeKTUBHOCTH UYUTATENbCKON
koH(pepenuuu.  Ilokazarenu  >PQPEKTUBHOCTH  MEpPONPUATHA  KPUTHUKO-
aHAJIMTUYECKOW HAIPABIECHHOCTH.

Tema 2.9. Oopaszosamenvhole ouonuomeunvle npozpammal
OubIUOMEUHO020 00CTYHCUBAHUA

bubnuoreunoe oOcmyxuBaHue Kak oOydaromas cuctema. 3ajadu
peanu3anui  00pa30BaTENbHBIX  OMOMMOTEUHBIX  MpOrpamMM.  DBOJIOIUS
MIPEICTABIICHUS OTE€UYECTBEHHBIX uccienoBarenei Ha coJiepKaHue
0o0pa30BaTeNbHON JACSITENBHOCTH U YYEOHO-KOHCYJIBTAIIMOHHYIO JIEATEIbHOCTh
oubnuorex. dopmupoBaHue OUOIHMOTEYHO-OMOIHOTPAPUIECKON TPAMOTHOCTH H
MOJIb30BATEIbCKUX HABBIKOB KaK TPAJAWIMOHHOE HAMPABICHHUE «O0YYarOIIIX)»
OonbmuoTeuHbIx ycryr. OpraHu3anusi pa3IddHBIX BUIOB YCIYT W OMOIMOTCUHBIX
nporpamMM,  QOpMHUPYIOIMKUX  HUHPOPMAIMOHHYIO  KYJbTYpy  MOJIb30BaTEJIs.
OcHOBHBIE ~ MeTOIUWYECKHEe TpeOoBaHMA K  OMONMOTEYHBIM  MIpOrpaMmam
«uH(pOPMAITMOHHOTO OpPUEHTHPOBAHUS. Pacmmpenue aCCOPTHMEHTA
00pa3oBaTeNbHBIX YCIYT C y4e€TOM OOLIECTBEHHBIX MOTpeOHOCTel. OCHOBaHMS,
HaIpaBJICHUS W 3aJaud Pa3BUTHS 00pa30BATEIBHOW JEATETLHOCTH OHOIUOTEK.
XapakTepucTuKa W TEXHOJIOTHUYECKHE OCOOEHHOCTH OCYIIECTBIIECHUS JICKTOPHUEB,
IIKOJT Pa3BUTHSA, CTYAHMM, KPY>KKOB, KypcoB H T.n. [IpuBiedeHue crenuaaucToB
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pa3IMYHBIX O00JIacTel 3HAaHUW K KOHCYJbTAIIMOHHOM U  00pa3oBaTelIbHOU
JEATEIIBHOCTH.

Tema 2.10. Couyuanvno-peadbunumayuonnoe U  PEKPeamueHo-
0300posumesibHOe OUdIUOmMeEUHOe 00CIYIHCUBAHUE

CylmHOCTh TOHATHH «peaduIuTaIusy, «pPEeKpeaTuBHAs JESTEIHHOCTDHY,
«comuanpHas peabmmurtanusy. ColualbHO-peadMINTAIIMOHHAs U PEKPEaTHUBHO-
03/I0pOBUTENbHAS JIEATENBHOCTh OubmoTeKk. Kateropuu nonydaresneit coruanbHO-
peaOunUTanuoOHHBIX yciuyr. OCHOBHBIE MPUYHHBI MPEMATCTBYIOMUX CBOOOTHOMY
JOCTYyNy K HCIoNb30BaHuI0 Oubnuorek. llonsatue u ponp OubOIMOTEpanuu.
Hedekronornyeckoe OMOMMOTEKOBEACHUE M €r0 pa3BUTHE B  CHCTEME
OMOINOTEUHBIX YCIIyT. Oo6mee u JaCTHOE e eKTOIOTUIECKOE
oubnuorexoBeaeHue. [logorpaciau yacTHOro OMOIMOTEOBENCHUS. 3a/1adyu TEOPHUH
U METOAMKM OOCIYXHUBaHUS JIMI C OrPAHUYCHHBIMU IICUXUYECKUMH U
¢uznyeckuMu  BO3MOXHOCTAMHU.  Pa3paboTka  BOIpPOCOB  CHEMAIBHOTO
oubnuoreunoro oOcmyxkuBaHusi B Poccuum u 3a pyOexxkoM. OCOOEHHOCTH JIHII
OFPAaHUYEHHBIX  NCUXO(QU3UOJIOTMYECKUX  BO3MOXKHOCTEH. Opranu3zanus
CHELMATU3UPOBAHHOTO OOCTYXKUBAaHUS KaXKJIOW KaTErOpuHu, €ro B3aHMMOCBS3b C
NEATEIbHOCThI0  MyONWYHBIX  OmOimotek. Cnemuduka UWHAUBUIYAIBHOTO,
IPYIIIOBOTO ¥ MaccoBOro  ((ppOHTaIbHOT0)  OOCIYKMBAHHUS  KaTeropui
HY)XJAIOIUXCA B CcOUMabHOW  peabwmutaiuu. OCOOCHHOCTH  PECYpCOB
OMOMMOTEYHOTO  OOCIYXMBaHHUSI OOECIEUMBAIOIMIMX MPEJOCTABICHUS  YCIIYT
naHHBIM ~ KateropusiM. OOCHTyXHUBaHUE Ml C TPOOJEMHBIM TOBEACHHUEM.
JlesTenbHOCTh MyOJMYHBIX OUOIMOTEK MO 0OCITY>KMBAHUIO JIUL] C OTPAaHUYEHHBIMU
BO3MOXKHOCTSIMH M COIIMAIBHO-HE3AIIMIIEHHBIMUA KaTeropusiMu. DopMbl ¥ BUIBI
yCIyr U HampaBJeHUs JeATelbHOCTH. OCHOBHBIE METOJMYECKHE TpeOOBaHUS K
OpraHM3alMU U TEXHOJIOTUH 00CTYKUBAHUS KaTErOpHil.

Tema 2.11. Knyovt no unmepecam 6 oubaruomexax

3HaueHne U (QYHKIMM KIyOOB MO MHTEpecaM B COBPEMEHHBIX YCIIOBHUSX.
OcCHOBHBIE 3Tallbl OpraHU3alUU JIIOOUTEIBCKOIO OOBEAMHEHHUS, €r0 CTPYKTYpa,
PYKOBOZSIIME OpraHbl, JTOKYMEHTHI, perjaMeHTHpytomue padoty. Buasl kiyOoB
0 HMHTEpecaM, OpraHu3dyembix npu Ombmmuorekax. Crneunduka paboThl KIIyOOB
€CTECTBEHHO-HAYYHOW  HAMpaBIEHHOCTH (CTPAaHOBEAYECKUE, KpaeBEIUYECKUE,
Jo0uTeNe KUBOTHBIX W Jp.), JHOOUTENEed HCKyccTBa (MY3bIKH, JUTEPATYpPbI
pa3HbIX JKaHPOB, JKMUBOIKCH), KOJUIEKIMOHHO-COOMpPATENbHbBIE, CIOPTUBHbBIC
(mobutenedt maxmat). VX poib B NPUBICYEHUH YYACTHUKOB OOBEAMHEHHS K
CUCTEMATUYECKOMY YTEHHIO [0 COOTBETCTBYIOIIECH TEMATHKE.

Tema 2.12. Aemomamuzauus OuOGIUOMEUHO20 0OCTIYHCUBAHUA

3HaueHWEe W POJb aBTOMATHU3AIlMM COBPEMEHHOW OMOIMOTEKH B
opraHu3anud OOCTy>KMBaHUSI TIOJb30BaTeNeld. PasznuyHble TOUYKM  3pEHHUS
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crenuanucToB Ha poiib ABUT B 6ubiuoTeyHoM oOCTy>KMBaHMH IOJIb30BaTENEH.
Cdepbl mpruMeHEHUs IIEKTPOHHON TeXHUKU B Oubanoreke. [louck B 351eKTpOHHOM
KaTajore MpoOU3BEACHUN MeYaTh U JAPYIuX TOKYMEHTOB. [loAroroBka u nepemaya
TpeOboBaHuii uwurtarento. BeimonHenume 3akaza Ha 1gokymeHT. MBA. DI
NudopmarmonHo-6ubarorpaduyeckoe u CrpaBovyHOe 00CITyKUBaHUE KaK BaKHOE
HalpaBjeHUE  JIEATEIbHOCTH  OuOIMOTeK,  Tpelyroliee  aBTOMATH3alUU.
ABTOMaTH3aIuss OMOIMOTECYHOTO OOCITY)KMBAaHUS B 3apyOCKHBIX OMOIMOTEKAaX.
OneIT aBTOMATH3alUKU OOCTYKMBaHMS TOJb30oBaTene B Oubmmorekax CIIIA,
Benukobputanuu, @paHuuu U APyrux crpaHax. ABToMaTH3alus OMOIMOTEYHOTO
obciyxuBanus B Poccun u crpanax CHI'. OnbiT 6MbnuoTek pernoHa Ha mpumepe
JAB®O.

Tema 2.13. Ynpasnenue cucmemoii 0udIUOmMeUH020 00CAYHCUBAHUA

HeobxoaumocTh W posib  ympaBjieHUS CHUCTEeMOW  OMOIMOTEYHOTrO
oOcioy>KMBaHHsS.  YTpaBlieHWE KakK IIeJICHaNpaBlieHHas  JCSATENbHOCTh  I10
YIOPSAOYECHUIO, COXPAHEHHIO, TOBBIIICHUIO IEJIOCTHOCTH U 3(OPEKTUBHOCTU
CUCTEMBI, HAmpaBlICHHAs Ha CHATHE WM CMITYCHUE TPOTUBOPEUUN MEXKITY
OOIIECTBEHHBIMU TMOTPEOHOCTSM U PEaTbHBIMH BO3MOXKHOCTSIMU U YCIOBUSMHU
nesiteabHoCTH. Heo0X0MuMOCTh OMepaTUBHOTO pearupoBaHUsl HA W3MEHEHUS BO
BHeIIHeH cpeae. OOBEKTHI yIIPaBICHUSI CUCTEMON OUOIMOTEYHOTO 0OCTYKUBAHUS.
[IpoGnemsbl ynpaBieHUs.

MapKeTUHT KaK KOHIEMIHS YNPABJICHUS CUCTEMOW OMOIMOTEUHBIX YCIYT.
CymHocTh, 3aJayd, MNPUHLUIBI M MPEUMYIIECTBA MPUMEHEHUS KOHIUEMINU
MapkeTuHra. @akTophl, 00YCIOBHUBIINE MPUMEHEHUE MApKETHHTA, BOJIIOIUSA U
pacripocTpaHeHue B OubOauoTedyHoMm Jene. Pa3zpaboTka Teopun OMOIMOTEUHOTO
MapKeTHUHTa B OTEUECTBEHHOM U 3apyOeKHOM OMOJIMOTEKOBEICHUU.

Pazoen 3. Ynpaenenue 6udauomeunvim o0CayrHcueanuem

Tema 3.1. Mapkemunz kKax cucmema yYnpaeieHus OUOIUOMEUHBIM
oocnyxcusanuem

[loHnMaHue MapKeTMHra KakK CHCTEMbl W PacCMOTPEHHUE mpoliecca
YIPABJICHHS C TIO3UIUN MTPOU3BOJACTBA U BOCIPOU3BOJICTBA OMOIMOTEUHBIX YCIYT
u npoaykiuu. CyIIHOCTh OCHOBHBIX 3JIEMEHTOB CHCTEMbI: 1) KOMIUIEKCHOE
U3y4eHue OOIIECTBEHHOW MOTPEOHOCTH B OMOIMOTEUHBIX YCIyrax, CTPYKTYPhI U
JWHAMHUKHA CIpPOCa, BKYCOB, JKEIAHUSAX U TMPEANOUYTCHUSX PpPEAIbHBIX U
MOTEHIIUAJIBHBIX TMOJb30BaTeIell OMONMOTEK; TEHACHIUNH pa3BUTHUSI CUCTEMBbI
OMOJIMOTEUYHOT0 OOCITY>KUBAHUS, aHAIM3 TO3UIMN U JEATEbHOCTU OpraHu3aIui
COIMATLHO-KYJIBTYPHOU cdephl U T.J.; 2) OIleHKa COOCTBEHHBIX BO3MOXKHOCTEH; 3)
ompejieieHne 1eyield  («KyJIbTYpHOM MHCCHH») OuONMOTeKH, TpoPMiIs W
HAIPaBJICHHOCTH OpPraHU3alid OMOIMOTEUHOTO OOCIyXUBaHUs;, 4) pa3paboTka u
peanm3aius CTpaTerMd W TAaKTUKU  TPOW3BOJICTBA U MPEAOCTaBICHUS
OMOMMOTEUHBIX  yCIyr W  TMPOAYKIIMH, AaCCOPTUMEHTHOW, IIEHOBOW W
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KOMMYHUKAIIMOHHOM MOJIUTUKU BO B3aUMOCBSI3KE CPEICTB U METOJIOB TOCTHKEHHUSI
nesneil; 5) akTUBHOE BO3JCHCTBHE HA pPBHIHOK, (OPMHpPOBAHUE crpoca U
CTUMYJIMPOBaHUSI MUH(POPMAIIMOHHOTO TMOBEACHUS MOTpedurens; 6) ompeeracHue
3 PeKTUBHOCTH OUOIMOTECYHOrO OOCITYyKHWBaHUSA, OICGHKAa MPUOIMKEHUS K
MOCTABJICHHBIM 1EJISIM, OIpe/ieNieHne KOPPEKTUPYIOIIUX BO3ACHCTBUN Ha CUCTEMY
OMOMMOTEYHOTO  OOCTY>KMBaHHUS. 3HAYUMOCTh JUJII  CUCTEMBI  YIPABJICHUS
OMOTMOTEYHBIM 00CITY’)KHBAaHUEM U CYITHOCTH MOHSATHS «MHUKPO- U MaKpO YPOBCHb
Cpeabl OKpYKeHHUs OUOTUOTEKH.

Tema 3.2. Ananu3 cumyayuu 6uOIUOMEUHO20 OOCTIYHCUBAHUA

OOmiecTBeHHass  MOTPEOHOCTH B~ OMOMMOTEYHOM  OOCITY>KMBaHHH.
B3aumooTHOIIeHHsT BHEIIHEH cpeabl W OMOIMOTEYHOTO  OOCTYKUBaHUS.
HccnenoBanre KOHBIOHKTYPH B MapkeTwHre. HasHaueHwe CUTYallMOHHOTO
aHanu3a (aHajau3a cUTyaluud) OuOnMoTreyHoro oOchyxkuBaHus. BHemnue wu
BHYTpEHHUE  (DAKTOpBI, BO3JICHCTBYIOIIME Ha CHUCTEMY OHOJIHMOTEUHOTrO
oOciy)XuBaHUs. ACHEKTbl CUTYallMOHHOTO aHanu3a. KoHKpeTu3alus acneKkToB
U3yYEHHUs C y4eTOM THIa, cTaryca W MaclTaboB JEATEIbHOCTH OMOIMOTEKH, MX
y4eT B HporpaMMe KOHBIOHKTYpPHOro wuccieaoBanusa. CyIIHOCTb, 3aJauyud U
UCTOYHUKM  U3y4eHUs (AKTOPOB  XapaKTEPU3YIOIIMX CpPEay  OKPYXEHUS
OOLIEAOCTYIHBIX OMOIMOTEK YHHUBEPCAIBHOIO MPOQUIIS, JETCKUX M HOHOIIECKUX
OMONMMOTEK, CHEIUANIbHBIX OHOJUMOTEK YUYPEXKICHUM W OpraHu3aluil. Yyer
(GakTOpOB MHKPO- M MaKpO- YPOBHS MPH H3YYCHUH BHEUIHETO OKPY>KEHUS.
CymHOCTh, 3ala4yl W WCTOYHUKHA HW3Y4YCHHS (PAKTOPOB BHYTPEHHEU CpPEIIbI
OoubnnoTeyHoro oOcmyxuBaHus. [IpuMeHsieMble METOIbI M3YYCHHS CHTyal[luH
oubnuoTeyHoro oOciayxuBaHus. [IpUHIMTIBI U MeTOIWYECKUE TpPeOOBaHUS K
OCYILIECTBIICHUIO CUTYal[MOHHOTO aHanu3a. Mcnonab3oBaHue pe3ynbTaToB.

Tema 3.3. [Inanupoeanue 6uOIUOMEUHBIX YCIIY2

[InanupoBanue yciyr Kak (YHKIUS YHOpaBieHUs OUOIMOTEUHBIM
oOcnykuBanueM. OCHOBHOE  Ha3HaueHWE W  (PYHKIUU  [JITAHUPOBAHUS
OuOMMOTeUHbIX ycIyr. TpaaullMOHHBIE W HOBBIE MOJXOJbl K IUIAHHUPOBAHUIO
Ooubnuoteunbix yciayr. IlpumeHeHue CTpaTernyeckoro IUJIAHUPOBAHUS IS
pa3BUTHS  CHUCTEMBbl W  HampaBlIeHUM  OMOJMOTEUHOrO  OOCITY>KHBaHUSI.
[IpeumymiecTBa  CTpATETMYECKOr0  IJITAHUPOBAHMS MO  CPAaBHEHUIO  C
TpaAUuIMOHHBIMU ~ MeTofaMu. (OOOCHOBaHHME  COACPKAHUS M METOJHUKHU
CTpaTEeru4eckoro ImjiaHupoBaHusi B padborax oredectBeHHbIX (JI.U. KymranuHoi,
E.A. ®ecuenonona, C.I'. Marmuuoi, JL.H. MuxeeBoir, H.M. Trmaunoi, IO.
YepusakoBoit) u 3apyoexnsix (K.P. Kymepa, M. Jlaiina u np.) crnenuaincToB.
AHanmM3 OCHOBHBIX JTaloOB CTPATETHYECKOTO IIJIAHUPOBAHHS OHOIMOTEUHOTO
oOcimykuBanusi. OCHOBaHHMS M METOJWYECKHE TPEeOOBAaHUS K OCYIIECTBICHUIO
ATANlOB CTPATETMYECKOTO IUIAHUPOBAHUS: TMPEIBAPUTENbHBIN aHAIU3 COCTOSIHUS
JIe7 BO BHEITHEH W BHYTpPEHHEH cpefie (aHalu3 CUTyalluu); pa3paboTka «aepeBa
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1eJieiiy; BBIOOp CTpaTeTruy OIpeleieHne HAMpaBICHHOCTH U MPeIMETHON 00JIacTu
OpraHu3aly MPOorpaMM OHOIMOTEYHOrO OOCTY)KMBAaHUS; pa3padOTKa MOJUTHKH
OuOIMOTeYHOrO OOCTY)KMBaHHUA HCXOJS W3 COLMAIBHOTO Ha3HAueHUS U
HAMEUEHHON CTpaTeruu MpPENOCTaBICHUSA YCIYT; pa3paboTka MPOEKTOB W
nporpamMm oOCITy>KHBaHUSI.

Texnonmorust  pa3paboOTKuM  «aepeBa  Leneid» W KOHKpETHU3aLus
(GYHKIIMOHATIBHBIX W COAEpXaTeNbHBIX Meledl U 3agad  OuOIMOTEYHOTro
0OCITy)KHBaHUSI. Peanuzarus MH(OPMALIMOHHO-TIPOCBETUTENIbCKHUX,
00pa30BaTENbHBIX, JOCYTOBBIX M PEKPEATUBHO - O3AOPOBUTEIBHBIX (YHKIUI
OMOMMOTEYHOrOo OOCTYKMBaHUSI HAa OCHOBE CTPATErMYECKOro IUIAHUPOBAHUS.
AHanu3 OmbITa BHEJAPEHUS CTPATErMUECKOro TUIAHUPOBAHUSA B OTCYECTBEHHBIX U
3apyOeKHBIX OMOIMOTEKAX.

Tema 3.4. IIpoosusicenue 6udIUOMEUHBIX YCITY2

OOmiee MOHATHE O KOMMYHHUKAIIMOHHOM JEATENHHOCTU OUOIMOTEKH II0
MPOJBIDKEHUIO YCIYr U o0OecreueHrnt0 WH()OPMUPOBAHHOCTH OOIIECTBA O €€
BO3MOXXHOCTSIX M coluaipbHOM poyu. llenn u 3amayd KOMMYHUKAIMOHHOMN
JIEATEIIBHOCTH, €€ OCHOBHBIE CpelIcTBa W KaHaibl. lloHsATHE O peKIaMHON
nesitenpHOCTH OubIMoTek. Haznauenue u poinb [labnuk puneitns u [TaGaucutu B
IIPOJIBUKEHUN OMOIMOTEUHBIX YCIIYT. ObocHOBaHME 3HAYUMOCTH
KOMMYHUKAIIMOHHOW paboThl B TPyJAaX OTEUECTBEHHBIX U 3apyOEKHBIX
cnenuanuctoB: b. Amepsyaa, b. JIubeprepa, C.M. Matnunoit u ap. OCHOBHBIE
CpeACTBa M KaHalibl (POopMHpOBaHUS OOILIECTBEHHOTO MHEHHS O JCSTEILHOCTH
oubmmorek. OCHOBHBIE METOAMYECKHE TpeOOBaHUS K KOMMYHUKAITMOHHBIM
CpeacTBaM, 00ECIEUUBAIOIIUM «BUIMMOCTbY OuOIuoTek B obOmiectBe. [lonsTue,
CYITHOCTh ¥ OCHOBHbIe (QyHKIMH pekiamMHOW uHopmaruu. OCHOBHBIC
METOJMYECKHEe TpeOOBaHMS K TEKCTy pekiamMHoro oopamieHusi. CTpykTypa u
KOMITO3UIIMST pekiaMHoro obOpamenus. [IpuMenenne oO0mmx TpeOOBaHUN WU
OCOOCHHOCTH  COCTaBJICHHMSI  Pa3jMYHbIX (OpPM  PEKIaMHBIX  MaTepUajoB
oubmmoreku: adwuil, OOBABICHUN, JHUCTOBOK, IPHUIJIACUTEIBHBIX OHJICTOB,
nanmkectoB. Pexnamuas mHdopmarus o OMOTMOTEUHBIX YCIyrax B CpeIcTBax
MacCOBbIX KOMMYyHUKanuid. [1yOauiucTuyeckre sxanpbl pekjiaMHON nH(popMaIuy,
METOJUYECKHE TOAXOAbl M crenrduka pa3IuyHbIX BHUJOB  PEKJIAMHBIX
matepuanoB. KocBeHHas pekiama OMOIMOTEUHbIX yciayr. Pa3paboTka pekIaMHBIX
MaTepuasioB. AHalM3 KOMMYHHUKAIMOHHOW JIESITEIBbHOCTH OHOJHUOTEK IO
MPOJIBUKEHUIO YCITYT.

Tema 3.5. Kommponv r¢pghekmuenocmu u kauecmea 0OuodIUOMEUHO20
oocnyxycusanus

D¢ dexTuBHOCTh OMOIMOTEYHOTO OOCTYKUBAHUSI KaK CTETICHh COOTBETCTBUS
pe3yNbTaTOB  OOCTY>KUBaHUS 1EMsIM  (DYHKITMOHHPOBAHHS OHOIUOTEKH U
noTpeOHOCTSIM ToJib3oBareneld. KauecTBO Kak KOMMIOHEHT 3(()EKTUBHOCTH.
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KauecTBO Kak cTemeHb COOTBETCTBHS CBOWCTB  OHMOJIMOTEYHBIX  yCIyT
NOTPEOHOCTIM W OXKHMJAHUSM  TOJIb30Baresieil. VI3MEHUYMBOCTH  KadecTBa
OMOMMOTEUHBIX YCIyT. 3aBUCUMOCTh KayecTBa OT KBaJU(UKAIIMU HCIIOJHUTEIIS,
BPEMEHH M MeCTa TpeaocTaBieHuss yciuyru. W3ydenwe >PQPEeKTUBHOCTH WU
PE3yIbTaTUBHOCTH TIPOIIECCOB 0OCITy)KHBaHWUSI OTECYECTBECHHBIMHU
uccienoarensiMu. Kpurepum u mokazarenu kadectBa W A((HEKTHBHOCTH
OoubnnoTeyHoro oobcmykuBanus. IIpencTaBieHHus OTEYECTBEHHBIX CICIUATHCTOB
TEOpuu OMOIMOTEYHOro Jeia O KadecTBe U I(PPEeKTUBHOCTH OOCTYKUBAHUA.
[Toxazarenu pesynbraTuBHOCTH. OTKa3bl U paboTa MO UX ycTpaHeHHI0. DaKTOpPbI
CTUMYJIMPYIOIINE KayecTBO OMOMMOTEUHBIX yciayr W mnpoaykuuu. CraHmapT
0OCITy’)KMBaHHS KaK CPEJICTBO, YMEHbBIIAIONIEEe U3MEHYNBOCTD yCIYT.

dopMabHbIE KPUTEPUU OICHKH YPOBHS OOCITY)KMBAHHUS, yCTaHOBIICHHBIC
CTaHJIAPTOM: BpeMsl OOCITy>)KHBaHHsI; padoTa C jkajJo0aMu U MPETCH3UAMU; HATNIHNC
HAIJISIIHBIX ~ MH()OPMAIMOHHBIX ~MaTEpUaAIOB M CPEIACTB  OPUEHTHUPOBAHUS
MoJIb30BaTeNsl B MHGOPMAIIMOHHBIX pecypcax; TpeOOBaHMS K OJIekKIE, OOIUKY
COTPYIHUKOB OT/IENIOB OOCIYKMBaHUS, KyJIbType OOCIIYy)XKHBaHUS, TpeOOBaHUS K
OQOpPMJICHUIO JIOKYMEHTOB, pEKJIIaMHbIX, OuOIuorpaduyeckux © MNPOUYUX
MaTepHuayioB. SI3bIK U CTUIb cTaHgapTa. CorjlacoBaHHOCTH CIIPOCa U MPEAJIOKECHUS
kak  ¢aktop oOecrieueHuss AOPEKTUBHOCTH  CUCTEMBbl  OUOJIMOTEUHOTO
oOciyxuBaHus. Ilytu oOecriedeHHs COTJIACOBAaHHOCTH CHpOcCa M TPEIIIOKCHHS

YCIIYT.

3.  YUEBHO-METOJIMYECKOE OBECHIEYEHUE IS
CAMOCTOSTEJbHOM PABOTBI OBYYAIOIIUXCS o
JTUCHUILINHE

3.1. [li1a"Hbl CEeMUHAPCKUX 3aHATHI

[Ipy NOATOTOBKE K CEMHUHAPCKOMY 3aHSTHIO CJEAYyeT BHUMATEIbHO
O03HAKOMHUTBHCSI C IUIaHAMH, TOJATOTOBUTH BBICTYIICHUS] MO 0003HAYEHHBIM
BOIIpOCaM TE€Mbl WM HamucaTh pedepar (I0KiIaa) mo acnekTam, BXOJISAIIUM B
TeMy 3aHATHs (M3 criucka TeM pedepatoB). Dopmoit yuacTusi B pabote ceMuHapa
MOXET OBITh MOATOTOBJIECHHOE CTYJACHTOM COOOIIEHHE IO TeME€ 3aHATUS TIO
MaTepHraiaM HOBUHOK MPOECCUOHAIBHON MTEPUOIUKH, CETEBBIM PECYPCaM.

AKTUBHOCTh CTYJI€HTOB Ha CEMHHAPCKUX 3aHATHUSIX YUYUTHIBACTCS MPHU
UTOrOBOM aTTECTALINH.

Cemunap MNel. Tema «buonuomeunoe odcayyicusanue KaK cucmema)
Bua 3ansitusi: CeMuHApP — TUCKYCCHSI.
Bonpocwt 0na oocyncoenus:
1. B yem mposiBIIIeTCS CUCTEMHOCTh OMOJIIMOTEYHOro obcmykuBanusi? Jloka3zathb
Ha OCHOBE aHaliM3a TMPOSBJICHUH BHENIHUX W BHYTPEHHUX TNPUYUHHO-
CJICJICTBEHHBIX CBSI3€l CUCTEMBbI OOCTY>KMBAHUSI COLIMATIBLHOM CpeIoH.
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2. CdopmynupoBath U foka3zarTh 10 mpuHIUNOB (DYHKIMOHHUPOBAHUS CHCTEMBI
OMOJIMOTEUYHOTO OOCTY)KUBAHUS.

3. ApXUTEKTYpHBIM OOJMK COBPEMEHHON OMOJMOTEKU. AHaIW3 BHYTPEHHUX
NMPOCTPAHCTBEHHBIX pEIIeHWH (Ha OMbITe 3apyOeKHBIX M OTCYECTBEHHBIX
OMOJIMOTEK).

4. JluzaiiH 1 00OpYyJOBaHHME OTHEJIOB OOCITY)KMBAHHS: B UeM TJaBHBIC 3aJa4d U
HaIpaBJICHUS.

Cemunap Ne2. Tema «Texnonozuueckue npoueccol OudAUOMEUHO20
oocnyxcusanusn)
Bun 3ansaTus: YueOHasi KOH(pepeHIus.
Bonpocet 0na oocyscoenus:
1. OcHoBHbIE TpeOOBaHUS K TEXHOJIOTUH OMOIMOTEYHOTO OOCTYKUBAHMUS.

2. bubauoreunoe IIPOCBETUTEIIHCTBO: bakTophI ycrexa porpaMm
00CITy>KUBaHUS.

3. bubauoreuHoe o0IIEHNE UM UCTUHA B JUAJIOTE.

4, OcHOBHBIC TIpaBWJIa MEXKJIMYHOCTHOTO  OOIIEHHS Ha  OMOJIMOTEYHOM

MEpOIIPUATHH.
5. PaBubiil goctyn k uHopmanuu. OcoOEHHOCTH OOCTYKUBAaHUS COIL[MAIBHO HE
3alMIIEHHBIX KaTeropuii B Poccun u 3a pyoexxoMm.

Cemunap Ne3. Tema «4emomamuzayun 0u0IU0OMEYHO20 00CAYHCUBAHUS 8
POCCUTICKUX U 3aPYDeHCHBIX OUOIUOMEKaAX)

Bup 3ansatusi: CemuHap — yueOHast KOH(pepeHuus.
Bonpocwt ona oocyscoenusn:

1. HazHauenue aBTOMaTH3aIUU MTPOIIECCOB OOCITYKUBAHUS JIJISl YCITOBUN
COBPEMEHHOM OUOIHOTEKH.

2. Oco0eHHOCTU MPUMEHEHUS AIEKTPOHHON TEXHUKU B OMOINOTEKE U
O0OBEKTHl aBTOMATU3AIINH : TIOUCK B DJIEKTPOHHOM KaTaJIore MPOU3BEICHUIM MeUaTu
U IPYTUX JOKYMEHTOB; MOJTOTOBKA U Mepeaavya TpeOOBaHUI YUTATETIO;
BBITIOJIHEHUE 3aKa3a Ha JoKyMeHT; MBA u D]J1/1;

3. HudopmarmonHo-6ubnuorpaduueckoe u CripaBOYHOE 00CITyKUBAaHUE
KaK Ba)KHOE HAMpaBJIEHUE AEATEIbHOCTH OMOINOTEK, TpeOyrollee aBTOMATU3ALIMH.

4. OnbIT aBTOMaTU3alUK 00CITy>KMBaHUS MOJIb30BaTENe B OMOIMOTEKaX
Poccumn, ctpanax CHI', ATP u 3anagueix crpanax: CIIA, BenukoOpuTtanuu,
@paHuUU U JPYTUX.

TeMbl 10kJ1210B ¥ pedepaToB 0 JUCHHUILIMHE
1. 3amaum 6ubIMOTECYHO-UHEOOPMAITMOHHOTO OOCITY)KUBAHUS B
COBPEMEHHBIX COLMOKYJIbTYPHBIX YCIOBHSIX.
2.  bubmmoreuno-undopmarmonsoe o0cyXKUBaHUE KaK croco0
COIMAJIA3AITIY ¥ aHUMAITUH JINYHOCTH.
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3.  bubnuoreuHno-uHdopMaIlMOHHOE 00CITy>)KMBaHUE KaK croco0
BOCIIUTAHUSI UHPOPMAITMOHHOW KYJIBTYPHI.

4.  bubnuoTeuHble 3aIPOCHI: TOHSATHE, BUBI, XapAKTEPUCTUKH.
bubnunoreunsle yciyru: onpeneneHue, GopMbl, CoaepKaHue.
Pecypchl 6ubmmoTeuHO-HHPOPMAIIMOHHOTO 00CTYKUBAHUS.
bubnuroreunas cpesa: OCHOBHBIE COCTABIISIOIINE.
bubnuoTeuHblii UHTEPHED.
bubnuoreuynas pexnama: 3agaun, BUAbL. «[1a0nuk punenras3y.

10. Cucrema oOCIyXWBaHUS TIOJB30BaTelIei B OWOIMOTEKE: OCHOBHBIC
MOpa3/IeICHHUS.

11. HWunuBuayanbHOE OOCIY)XKMBaHHME TIOJNb30BaTeslied B OMONHOTEKE:
OCHOBHBIE (DOPMBI.

12. Bwuapsl 6ubnuoTedHoii 0ecebl.

13. MaccoBoe o0ciy)KMBaHHE MMOJIB30BaTEIICH: OCHOBHBIC (DOPMBI.

14. KHwwxHbIE BHICTABKH: 1I€JIM, BUJIbI, METOIMKA OPTaHU3aIUH.

15.  VYcrHbIe 0030pHI TUTEPATYPHI.

16. Metoauka mpoBeIeHUS YUTATEIbCKUX KOH(EPEHIIUN U AUCITYTOB.

17. Meronuka npoBeaeHNs OUOIMOTEUYHBIX BEUECPOB.

18. KuyObl o uHTEpECcaMm B OUOIHOTEKE.

19. DddexTuBHOCTH OHOMUOTEYHOTO OOCTYKHUBAHHSL.

20. VYmpasnenue oOCTyKHMBaHHEM IOJIb30BaTeNIel B OMOIHMOTEKE.

21. Cnemuduka 6MOIMOTEYHOTO OOIICHHUS.

22. YpoBHU U cpencTBa OMOIMOTEYHOTO OOIICHMS.

23. KoH(pHKTBEI B OMOIMOTEKE M CIIOCOOBI UX Pa3pEIICHHUS.

24. bubnuoreyHas THKA.

25. YactHple METOAMKUA OHOIMOTEYHO-WH(DOPMAIITMOHHOTO OOCTYKHUBAHUS:
OCHOBHBIE (DOPMBI U TTPUHITUIIHI.

26. bBHOIMOTEKH CEeMEHHOTO YTCHUS: OPTaHU3AIM U COJIepKaHUE PadOTHI.

27. WHnuBuIyalbHOE U MAacCOBOE OOCTYKMBAHUE JIETEH U TOJPOCTKOB.

28. Pomp OuOMMOTEKM B JKU3HW WHBAIUIOB. 3agaud OUOIMOTEYHO-
UH(OPMAIIMOHHOTO O0CTYKUBAaHUSI HHBAJIUJIOB.

29. Oco0eHHOCTH WHAMBUIAYaTbHONM W MaccOBOW palbOTHl C YHTATEISIMU-
uHBanuaaMu. OcoOEHHOCTH OOLIEHUS.

30. bubmnoreuyHo-uHPOPMAITMOHHOE OOCITY)KHBAaHUE 32 PYOCIKOM.

31. bubmuoreyHo-uHpopMaIIMOHHOE  OOCTY)KMBAaHWE  WHBAJUAOB  3a
pyOexoMm.

32. bubmuoreuyHo-uHOpMaIIMOHHOE OOCTYyKMBAaHUE ACTEH U MOAPOCTKOB 32
pyoexom.

© o~ U
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3.2. I[lnaHbl NpaKTHYECKUX 3aHATHI

[IpakTrueckue 3aHATUS MPEANOIATaIOT IPEIBAPUTETHLHYIO CAMOCTOSTEIIbHYIO
paboTy mo moucky W (ukcanuu HHPOpPMALMU MO 33JaHHOM TeMe B TETpaau
CTYJICHTA U BBINIOJHEHUE MTPAKTUYECKUX 33JJaHUi B yueOHOE BpeMs Ha 3aHATHSIX.

Ilpakmuueckana (naoopamopnas) paooma Nel. Texuonocuueckue
npoueccol OUOIUOMEUHO20 00CTIYHCUBAHUA.

Llenp: 3akperieHne 3HaHu| TEXHOJIOTUN OUOIMOTEYHOTO OOCITY KHUBAHHUSL.

HToroBelil KOHTPOJIb: KOHTpoJibHAs paboTa 1o BapraHTaM.

3aganue: COCTaBUTh AIITOPUTM BBITIOJTHEHHS YCIYTH:

B-1. BricTaBka HOBBIX TOCTYIUUIEHUU.

B-2. Tematnueckas BbICTaBKa.

B-3. bubnuorpaduueckuit 0630p HHGOPMAITMOHHOTO COAEP KAHUS.

B-4. PexoMennaTenbHblil OMbIMOTpaduueckuii 0030p.

B-5. Brigaua 1oKyMeHTa U3 YATAJIBHOTO 3aJia.

B-6. Beijaua 1okyMeHTa Ha J0M.

B-7. Beinaua ¢akrorpaduieckoil CripaBKu.

B-7.3aka3 nokymenra no MBA.

B-8. 3amnuch B OMOIMOTEKY IKOIBHUKA (CIICIUATICTA)

B-9. 3anucek B OMOIMOTEKY NMEHCHOHEDPA.

B-10.becena — pexoMmenaanus.

B-11.becena — KOHCynbTalMs O pecypcax OMOIMOTEUHOTO OOCTYKUBAHUS.

B-12.1P1

B-13.YcTHbIl KypHaL.

B-14.JIutepatypHsblii Beuep.

B-15.Bedep BompocoB u 0TBETOB (Beuep — auanora).

B-16.Beuep — nmopTpeT.

B-17.Tematuueckas untarenbckasi KOHGEPEHIHS.

B-18.Uuratenbckas koH(pepeHIus no o0CyXIeHuIo 1 pou3BeIeHUS.

B-19.ducnyr.

B-20.bubnuoTteunsiii ypok (Miau aHanorudHas gopma).

Ilpakmuueckaa (nabopamopnasn) pavoma Ne2. Pecypcel u cucmema
oubauomeunozo oocnyxycusanusn. Ixckypcuu ¢ /[BI'HB , Hb gy3a, maccoeyro u
0emcKyr ouobauomeKu.

Lenp: @opmupoBaHHWE MPEACTABIEHUNA O peCypcax H  CUCTEME
OuOMMOTEYHOro  OOCTY>KMBaHUSI Ha MNpPUMEpPE KOHKPETHBIX  OHUOIMOTEK,
OCOOCHHOCTSIX OpPTaHU3AINH YCIIYT.

WUTOroBBI1 KOHTPOJb: 1) XapakTEepUCTUKA PECYpPCOB U  CHCTEMBI
oOcimyKvuBaHMs; 2) HarJSIAHBIE MaTrepuanibl; 3) Mpe3eHTanus (JIEKTPOHHAs)
COJIep KaHMs, PECYpPCOB U CUCTEMBI OPTaHU3AIMN 00CTYKUBAHUSI.

27



Ilpakmuueckaa (naoopamopnasn) paooma Ne3. Haznaouwie ¢opmol
UHpOpMUPOBaAHUA U PEKOMEHOAUUU TUmMEPANYDPbl

Lenp: ®opmupoBaHUE, 3aKPEIUICHUE 3HAHWUW, YMECHUW W HABBIKOB 10
OCYIIECTBJICHUIO BHICTABOYHON PabOThI B OMOIHOTEKE.

HUToroBbIf KOHTpOJIb: 1) KpaTkas aHaldUTHYecKas crpaBka (YCTHO) O
noceniennu ogHoro u3 ¢unuainor L{BC r. XabapoBcka (Ipyrux TUMOB OMOIMOTEK)
¢ wmHpOpMaIMEe O BBICTABOYHOW pabore Oumbmmorexe. OreHka COOIIOICHUS
METOJUYECKIX TPeOOBaHHUI K BHICTABOYHOM pabOTe MO 3HAYMMBIM KPUTEPHUSIM. 2)
TEMAaTUKO-3KCIO3UIIMOHHBIA  TIaH  pa3palOTKM  KHHMXKHO-WJUIFOCTPATUBHOU
BBICTaBKM MO 33/JIaHHOM CTYACHTY TeMe (MOXHO IO TeMe KypCOBOW paboThI IO
oubnuorpadun) ¢ TOSICHUTENbHONW 3amuckoi. Konmenmus (yCcTHO); TUIaH
(TUCBEMEHHO).

Ilpakmuueckaa (nabopamopnasn) paooma Ned. [Ipynnoevie ¢hopmol
YCHMHO020 UHDOpMUPOBAHUA U PEKOMEHOAUUU TUMEPANYDbl

Henp: 3akperieHue 3HaHUM U (POPMUPOBAHHME YMEHUN W HABBIKOB I10
COCTaBJICHHIO OuOIMOrpaduueckux 0030pOB JUTEPATYPHl HH(POPMAIMOHHOTO
PEKOMEHIATEILHOTO COJIEPIKAHMSI, YMEHUN aHATTU3UPOBATh.

HToroBbiii KOHTpOJIb: pa3paboTka W MPEJCTaBICHUE Y4eOHOW TpyImie
oubnuorpaduyeckux 0030poB  HH(POPMALMOHHOTO M  PEKOMEHJATEIbHOIO
COJZIEpKaHUs TI0 TEME KHI)KHON BBICTABKH.

Ilpakmuueckaa  (nabopamopnasn) padoma Ne5. bubauomeunwvie
RPOZPAMMBL HOZUMUGHO-UTTIOCHPAMUBHOU HANPABIEHHOCHU

Lenp: 3akperuieHHe 3HAHUM  METOOUKH, (OpMUpOBaHHE YMEHUHU,
OpraHu3aluu OMOTMOTEUHBIX porpamMmm MO3UTUBHO-UJUTFOCTPATUBHON
HaIPaBJICHHOCTH.

HToroBbIN KOHTPOJIL: 1) 00CyXaeHHEe M aHAIU3 CIIEHAPUEB OMOIMOTEUHBIX
MeponpuaTuil (1Mo MyONHMKalMAM B TEPUOAUYECKUX H3JAHUSAX), PEaTbHBIX
CIIeHapHeB, pa3pabOTaHHBIX B OMONHMOTEKAX PEruoHa; 2) MPOEKT MPOTrpaMMBI
OoubnuoTeyHoro wmepomnpusitas 1o Teme «HamumoHnanbHas wunges»; 3) TPOEKT
porpamMMbl OUOIMOTEYHOTO MEPOTIPUITHS KPAaeBEAUYECKOM TeMaTUKH (10 BBIOOPY
cTyneHTa). B pesynbTaTe KOHKypca MPOEKTOB TPYIITA OMPEASISIET MEPONPHUITHE
JIOCTOMHOE pean3aryy B OMOINOTeKE MHCTUTYTA U y9aCTBYET B €0 OpPTaHU3aIUH.

Ilpakmuueckaa  (naoopamopnasn) padoma Ne5. buobauomeunvie
RPOZPAMMBL KDUMUKO-AHATUMUYECKO20 HANPABIEHUA

Lens: 3akperuieHne 3HaHUA METOJANKH, (OPMUPOBAHUS YMECHHIA U HABBIKOB
OpraHu3allii KPUTHUKO-aHATTUTHIECKON HAPaBICHHOCTH.

WUTOroBBIil KOHTPOJb: 1) opraHu3zanus W TPOBEIACHUE YUTATEIbCKOU
KoH(pepeHun (AUCIyTa WK IpYyroil GopMbl Ha BBIOOpP CTYAEHTA) ISl CTYACHTOB
WHCTUTYTA. 2) 00CY>KJ€HUE U aHAIU3 PE3yJIbTaTOB MEPOIIPHUSITHS.
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Ilpakmuueckana  (nabopamopnas) padoma  Neb.OodpazoeamenvHvle
npozpammol OUOIUOMEUHO20 0OCIYIHCUCAHUA

Henp: 3akpersieHue 3HAHUW  METOAMKHA, (QOPMUpPOBAHUE  YMEHUH
OpraHu3aluu 00pa3oBaTeNIbHbIX MPOrpaMM B OMOIHOTEKAX.

WTOrOBBIM KOHTPOJIb: 1) YCTHBIM aHaluM3 NyOJUKAIUA O JeATEIIbHOCTH
OMONIMOTEK 1O OpraHM3alu O00pa30BaTEIbHBIX MPOrpaMM ISl JAETCKOH U
IOHOIIIECKON ayAUTOpUH, OMpeJelieHne HamOojee peaan3yeMbIX HampaBiICHUH H
3a]]a4 OpraHU3ally OO0CITYyKUBaHUs; 2) 0OCYXKJACHHUE U aHAJIU3 UAEH CTYACHTOB IO
pa3BUTHIO 00PA30BATEIBHBIX YCIYT OMOIHOTEK.

Ilpakmuueckasn (nabopamopnasn)  paboma  Ne7. Coyuanvno-
peadunumayuonnoe U - pPeKpPeamueHo-0300posumesbHoe  OUdIUOmMeEUHOe
oocnyxycusanue

Lenp: 3akpenuTb 3HaHMAS CTYJEHTOB O 3aJadax M COJACpIKaHUE
JESATEIbHOCTH CHELMAIbHBIX OMOIMOTEK OpPUEHTHPOBAHHBIX Ha OOCITYKUBaHUU
JUIl C OrPAaHMYECHHBIMH BO3MOMKHOCTSIMM  MCIIOJIb30BaHMUsSI  OMOIMOTEUYHBIX
pecypcoB.

HtoroBblid  KOHTposib: 1) aHanu3 nyOaukauuid O  JEsTeNbHOCTU
OTCUYECTBEHHBIX U 3apyOEKHBIX OMOIMOTEK MO OOCITYXKHWBAHUIO WHBAJIHUIOB IO
3peHnto; 2) skckypcuss B KpaeByro crenuanu3upoBaHHYIO OWONHOTEKY IS
clenblx; 3) OOCyXJA€HHWE W aHalu3 MPEACTaBICHUN W peaJbHON MPaKTHKU
00CTy’KMBaHUS! UHBAJIUIOB I10 3PEHUIO.

Ilpakmuueckaa (nabopamopnasn) paooma Ne8 Aumanuz cumyayuu
OubIUOMEUHO020 00CTYHCUBAHUA

Henws: ChopmupoBaTh yMEHHUS W HABBIKM KOHTEHT - aHajiW3a OTYETHO-
MJIAHOBOW JJOKyMEHTAITUU OMOIMOTEKH.

WTOrOBbIN KOHTPOJIb: AHAIIW3 OpraHU3alud OUOIHMOTEYHOTO 00CTYKUBAHUS
M0 Pa3IMYHBIM HAIMIPABJICHUSIM MIPOCBETUTEIBCKOM, 00pa30BaTEIHLHOM U 10CYTOBOM
NeATeTbHOCTH OMONMOTEK. 1) omnpesenieHne acreKTOB U3Y4YeHUs; 2) BBIMOJHEHUE
KOHTEHT - aHaJM3a Ha OCHOBE MPEJJIOKEHHOTO CTYACHTY IMaKeTa JOKYMEHTOB; 3)
COCTABJICHHE PSIOB PAHKUPOBAHUS JAHHBIX [0 HWTOTaM  HCCJICIOBAHUS
JTOKYMEHTOB; 4) (hopMyIupoBaHUE OOCTOSITENbHBIX BBIBOJIOB.

Ilpakmuueckaa  (nadopamopuasa) paooma Ne9. Ilnanupoeanue
ouobIUOMeEUHbIX YCye

Lens: ®dopMupoBaHME YMEHUNM M HABBIKOB [0 COCTABJIICHUIO «AEpEBa
1esei», ONpeNeCHHI0 HaNpaBJICHWM W COJEpKaHHWS  00pa30BaTEbHOM,
UH(OPMAITMOHHO-TIPOCBETUTEIBCKOM, IOCYTOBOM U PEKPEATUBHO - 03/0BUTEIHHON
EATEILHOCTH OMOJIMOTEK.

29



HtoroBeiii KOHTPOJb: 1) «JlepeBo - 1enei» mo 3aJaHHON Teme (C YETKUM
CTpPAaTeTUYECKUM W TaKTHUYECKUM YpPOBHEM); 2) TMOSCHUTEIbHASA 3alucKa, C
000CHOBaHHUEM COJCPKAHUS ITPOTPpaMM OMOJIMOTEYHOTO 00CITYKUBAHUS.

Ilpakmuueckana  (nabopamopnasn) paooma NelO. IIpoosusicenue
oubdIUOMeEUHbIX yCIye

Lenb: ®opMHpOBaHWE YMEHUW K HABBIKOB COCTABJICHHUS PEKIAMHOIO
TEKCTA.

WTOroBBIA KOHTPOJL: 1) peKIaMHBII TEKCT, HHPOPMUPYIOUIHI O
oubmmoreunor  ycayru  (mporpamme).  Ctpykrypa:  CroraH,  3auuH,
HNudpopmanmonnsiit 6510k, Croran, CripaBoYHbIe CBEICHUS; 2) MPOEKT PEKIaMHBIX
MaTepuaiioB: adwuima, 3aMeTKa W PEIopTaX B Ta3eTy O OMOIMOTEYHOM
MEpPOTIPUSATHUH.

3.3. Bomnpocs! I CAMOKOHTPOJISA MO pa3eiaM TUCHUILINHBI
Beenenue. Llenu, 3a1aun 1 npuHIUIBI OMOIMOTEYHOTO OOCTYKUBAHUSI.
Pecypchbl 6M01MoTeuHOr0 00CTYKUBAHUS
Cucrema OMOGIMOTEYHOTO OOCTYKUBAHUS
bubnnoreynoe oOCiy)kMBaHUE B YUTAILHOM 3aJ1€
bubmoreunoe o6ciykuBaHue Ha A0OHEMEHTE
Bnecranuonapusie GopMbl OMOJIMOTEUHOTO 0OCTYKUBAHUS.
MexOubmoTeYHbIii a0DOHEMEHT
Metoasl v GopMbl OUOTUOTEYHOTO OOCTYKUBAHUS
BBeneHue B TEXHOJOTHIO OMOIMOTEUHOTO OOCTY>KUBAHUSI.
NudopmanmoHHbie yCIIyTd B cucTeMe OUOIMOTEYHOTO 00CTYKUBAHUS
10. Harnsanasie popmbl nHPOPMUPOBAHHS U PEKOMEHIAIIMU JTUTEPATYPHI
11. ®opmbl ycTHOTO HHGPOPMHUPOBAHUS U PEKOMEHIAINH JINTEPATYPHI
12. NunuBunyanbHOE€ HHPOPMUPOBAHUE M PEKOMEH AU TUTEPATYPHI
13. KommiekcHbie HopmMbl OMOIMOTEYHOTO OOCITYKUBAHUS.
14. Ycnyru 6MOIMOTEYHOTO MTPOCBETUTENIBCTBA U IOCYTa
15. bubnuoTteunbie mporpaMmbl OMOIMOTEYHOTO OOCITYKUBAHUS
MO3UTUBHO-UJUTFOCTPATUBHOM HAIIPABIECHHOCTH
16. buGmmoTednbie mporpaMMbl OMOIMOTEYHOTO OOCTYKHBAHHS KPUTHUKO-
aHAJIMTUYECKOW HATIPaBIEHHOCTH
17. OGpa3zoBarenbHble MPOrpaMMbl OUOIMOTEYHOTO OOCTYKUBAHUS
18. ConmanbHO-peadUIUTAIIMOHHOE U PEKPEATHBHO-03I0POBUTEIIBHOE
OonbImoTeuHoe o0CIyKUBaHKE
19. KnyOsl o unTEepecaMm B OMOIMOTEKaX
20. ABtromaTu3zaiusi OMOIMOTEYHOTO OOCTYKUBAHUS
21. VYmpaBieHue cUCTEMON OMOIMOTEYHOTrO OOCTYKIUBAaHUS
22. MapKeTHHT KaK cucTeMa yrpaBjieHHs] OMOIMOTEYHBIM 00CTYKUBAaHUEM

oCcoNOOR~ODE
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23. AHanu3 cuTyalnuu OMOIMOTEYHOTO O0CTYKUBAHUS

24. TlnanupoBaHue OMOINOTEYHBIX YCIYT

25. IlponBmxenue OUOIMOTEYHBIX yCIyT. bubnroTeynas pekiiama: 3aj1auu,
BUJIBL. «I1abnuK puIeHITH3Y.

26. KoHTposib 3¢ (HheKTUBHOCTH M KauecTBa OMOINOTEYHOTO 00CTYKUBaHUS

27. bubnnoreuyno-uHOOpPMaIMOHHOE 00cCITy>)KMBaHHE KaK croco0
COLIMATIN3AIMU U aHUMAIUH JTHYHOCTH.
28. bubnuoTteyHo-nH(MOpPMaAITMOHHOE o0cyXuBaHUeE KakK croco6

BOCIIUTAHUSI HHPOPMAITMOHHOW KYJIBTYpPhI M KOMIIETEHTHOCTH.

29. bubnoTeuHbIe 3apOCHl: TIOHITHE, BUIBI, XapaKTEPUCTHKHU.

30. bubnmuoteunsie ycayru: onpeaeneHne, GopMbl, CoIepIKaHHE.

31. bubnuoteunass cpefa: OCHOBHBIE COCTaBISIOMKC. bBHOMMOTEUHBINHM
UHTEphED.

32. OcobeHHOCTH 00CTy>KUBaHMS TIOJIb30BaTENe B OMOIMOTEKE: OCHOBHBIE
MOJIpa3ICIICHHUS.

33. becena ¢ ynrareiaem. Haznauenue. Buabl 0MOIMOTEYHON Oecebl.

34. KuuxHbie BBICTABKU: 11EJTU, BUIbI, METOJMKA OpPTraHU3AIINH.

35. YcTHBIE 0030pHI IUTEPATYPHI.

36. MeTtonivka MpoBEACHUS YATATEIHCKUX KOHPEPEHIINIA U TUCITYTOB.

37. MeTonuka npoBeeHUs] ONOIMOTEYHBIX BEYEPOB, AKITHIA.

38. Cnenuuka  OmOMMOTEYHOTO  OOMIEHWSA. YPOBHM MW CPEACTBa
OHOJIMOTEYHOTO OOILIEHUS.

39. Koudnukret B OHONMMOTEYHOM OOCTY)XKHBAaHMM U CIOCOOBI HX
paspericHus.

40. bubnuoTteyHass 3THKa Kak YCJIOBHE MPEIOCTaBICHUS OMOIMOTEUHBIX
YCIIYT.

41. bubauoTeKn CeMEHHOTO YTEHHUS: OpraHu3aIis U CoIep)KaHue paboThI.

42. OcobeHHOCTH OMOIMOTEYHOTO OOCTYKMBAHHUS JIETEH M MOAPOCTKOB.

43. OcobeHHocTn O6u0IMOTEeYHO-NH(DOPMAIITIOHHOTO o0CITy>KUBaHUS
WHBAJIUIOB.

44, bubanoreuyHo-uH(OOPMAIIMOHHOE 0OCTYKHBAHHUE 32 PYyOSIKOM.

4, METOAUYECKHUE YKA3AHUSA 1O OCBOEHUIO JUCHUITJIMHBI

[Tocemenne 3aHATHN, MOATOTOBKA K HHUM M YCBOCHME MaTepualia Ha
JEKUHUSIX, CEMUHAPAX, MPAKTUYECKUX 3aHATHUAX, IUIAHOMEPHASI CaMOCTOSATEJbHAs
paboTa TO3BOJAT OOy4YaeMbIM TIOJIOWTH K TMPOMEXKYTOYHOM AaTTeCTalUu
MOATOTOBJICHHBIM.  3HaHWS,  HAKalUIMBAa€Mbl€  MOCTEHNEHHO  IO3BOJIAIOT
dbopMUpPOBaTh COOTBETCTBYIOIIME MNPOQPECCHOHATBLHBIE KOMIETEHIIMM KaK HTOT
o0pa3oBaTenbHOTO Ipolecca.

Jns cucremMatu3anuu 3HaAHUW 1O AUCHUIUIMHE MEPBOHAYAIbHOEC BHUMAHHUE
cienyeT oOpaTUTh Ha pabouyl Mporpammy Kypca, KOTOopas BKJIIOYAeT B ceOs
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OCHOBHBIE€ MPOOJIEMbl NUCHUUILIMHBI (TEMATUKY 3aHATHI), B paMKax KOTOPBIX U
bopMHpYIOTCS BOIIPOCHI JIJIsi KOHTPOJIS U aTrTecTanuu. [loaTromy cTyneHt, 3apaHee
O3HAaKOMMBIIMCH C MPOTPaMMOM Kypca, MOXKET JIydllle COPUEHTUPOBATHCA B
MOCJIEI0BATEILHOCTA OCBOCHUS Kypca C MO3UIMN OpraHu3allid CaMOCTOSTEIbHON
paboTHL.

Ilpu opranm3anum npomecca OCBOECHHMS JMCHMIVIMHBI  CJIedyeT
YUYUTHIBATh:

1. IlnanupoBaHre BpEMEHU, OTBEACHHOTO HA OCBOCHUE TUCIUTUINHBIL.

[Ipy mnIaHUpPOBaHUM BpPEMEHH Ha OCBOCHHE MJWCLUUIUIMHBI — CIEAyeT
PYKOBOJICTBOBATHCS: CTPYKTYpPOM AUCHUIUIMHBI, B KOTOPOM yKa3aHbl KOJUYECTBO
aKaJIeMUYECKHX YacoB B pa3pe3e KakIoW TeMbl, BUAA 3aHATUH (JEKIHMOHHOE,
NPaKTUYECKOe, CEMHHApPCKOE) M Yachl Ha CAaMOCTOSTENbHYIO paboTy; ¢opmoit
TEKYIIET0 KOHTPOJS YCHEBAaeMOCTH (TECTbl, BBINOJHEHUE 3a/laHuid); QopMoit
IPOMEKYTOUHOM aTTecTaluy (3a4eT U 3K3aMEH).

2. IlocnenoBaTenbHOCTh AEHCTBUIA IPU OCBOEHUH JUCLIUIIIMHBI.

W3yuenue Kaxaoll TeMbl JUCHMIUIMHBI IIeleco00pa3HO HAuyMHATh CO
3HAKOMCTBa C COJEpXaHMEM IUCLUIUIMHBI B pa3pe3e TeM; 3aTeM CJEIyeT 3Tarl
1o100pa UCTOYHHUKOB U3 YUCIIA PEKOMEHIYEMbIX U MOI0OpPaHHBIX CAMOCTOSTEILHO
(yueOHMKH, MOHOTpadHH, HAyYHBIC CTaThU, MAaTepHAIbl KOH(EpEHINi, cTaTbu 00
ONBITE JIeATENbHOCTH OuONMOTEK; wuHpopManus ¢ O(QUUUANBHBIX CaWTOB
oubmmotekap.). M3yueHue MCTOYHHUKOBOM 0a3bl MOXKET COMPOBOXKIATHCS
KOHCIIEKTUpOBaHUEM. LlenecooOpa3Ho BECTH MepeueHb NpoOJIEMHBIX BOIIPOCOB Kak
M0 CYIIECTBY T€MbI, 00YCJIOBICHHBIX MpoOeraMu B HAyYHOM M TMPABOBOM IIOJIE U
npobIeMaMy MPaKTHYECKOTO XapaKTepa, TaK U B CIIydae 3aTPyAHEHUH C ySICHCHHEM
CMBICJIa M3JI0)KEHHOTO B UCTOYHHKAX Marepuana (yKa3aHHbIE BOTIPOCHI MOTYT OBITh
paspelieHbl  CaMOCTOSTENIbHO, BO BpEMsl CECCHOHHBIX 3aHSITUH WIM Ha
KOHCYJIbTAIIH C TIPENOoIaBaTeNeM).

[ToaroroBka CTYAEHTOB K CEMHHApPCKUM 3aHATHSAM IO JaHHOW IHCUUILIMHE
3aKJII0YAeTCs B CAMOCTOSITENIbHOW paboTe ¢ MCTOYHMKAMM, NpPEACTABICHHBIMHU B
CIHMCKAaX OCHOBHOM M JOTOJIHUTENILHOW JIMTEpaTypbl U HAaWJACHHBIMU CTYIACHTaMHU
camocTosATeIbHO. CeMHHApCKUE 3aHATHSI IPOBOJATCS B (popMax MpeayCMOTPEHHBIX
yuyeOHO-TeMaTHuecKuM MaHoM. Ha ceMuHape nenaroTcs AOKIaIbl MO TeMaM
3aHSATHI B BUJAE BBICTYIUICHHH, CTYIEHT [OJDKCH MPOSBISTh MaKCUMAaIbHYIO
AKTUBHOCTb.

JIis TMOATOTOBKM K TPAKTUYECKUM 3aHIATUSM PEKOMEHIYETCsl TOIpOOHO
U3yYUTHh KOHCTIEKT JISKIIUH ¥ MaTepuabl CEMUHAPCKHUX 3aHSATHIA, TPEIICCTBYIOIIIX
MPAaKTUYECKOMY 3aHSATHIO. Takke PEeKOMEHAYETCS O3HAKOMHUTHCS C TEXHOJIOTHen
NPOBEICHUS TPAKTHUECKUX 3aHITUN, KOTOpas BKIIOUACT CIEAYIOUINE OSTaIlbl:
OOBSICHEHUE 3aJaHMsI M HAaBBIKOB (KOMIIETEHLIMI), KOTOpPBIE 3aKPEIUISIOTCS B XOJIe
€ro BBIMOJHEHUS; 3HAKOMCTBO C KOHKPETHBIMH HMCTOYHUKAMU HHOOPMALUH IS
BBITMOJIHEHUST 3aJlaHusl; OOCYXJACHHE M YTOYHEHHE BOIIPOCOB B XOJE aHAJIM3a
UCTOYHUKOB HMH(pOpMAIMH; COBMECTHBIM IMPOCMOTP MEPBUYHBIX PE3YJIbTATOB,
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OLIEHKA UX COOTBETCTBUS 110 (POPMATIBHBIM U COJIEPIKATENIbHBIM TPEOOBAaHUSM.

3. MHcnonp3oBaHue y4yeOHO-METOIMYECKUX MaTepuaioB U paboTy cC
murepaTrypoi. CiaenyeTr NPpUMEHATh CIEAYIOLIYIO ITOCIEI0BATEIIBHOCTh HCTOYHUKOB
JUISL U3YYEHHs TEM JUCLUIUIMHBI: HOPMATUBHBIE IIPABOBBIC AKTHI M0 JUCLUIUIMHE;
KOMMEHTAapUHU K 3aKOHOJATENIbHBIM aKTaM; Hay4HYI0 M y4eOHyIO JUTeparypy, a
TaK)Ke IPyrue UCTOYHHKHU.

4. IloAroTOBKY K TEKYIIEMY KOHTPOJIIO YCIIEBAEMOCTH.

OCHOBHOM 3a/ayeil TEKYyIIEro KOHTPOJS YCIEBAEMOCTH OOy4YaroIIUXCs
SIBJISICTCA TOBBILICHUE KaYeCTBa 3HAHUM, MPUOOPETEHUE U Pa3BUTHE MMU HABBIKOB
CaMOCTOSITEJIbHOM paOOTHI.

Texymuii KOHTPOJh 3HAHUW OOYYArOIMIMXCS MO AWCIUILINHE MOXKET WMETh
CJIEAYIOIINE BUABL: YCTHBIM OMPOC Ha JIEKUMUAX, TPAKTUUECKUX 3aHATHUAX; ITPOBEPKA
BBIIIOJIHEHUSI TMCbMEHHBIX CaMOCTOATENBHBIX pPadOT M JOMAIIHMX 3aJaHUl;
tectupoBanue. s 3p@ekTHBHON NOArOTOBKM K TEKYIIEMY KOHTPOJIO IO
JUCLMIUIMHE HEOOXOJHMMO HCIOJB30BaThb PEKOMEHIOBAHHYIO OCHOBHYIO U
JIOTIOJIHUTENBHYIO  JIMTEPaTypy, KOHCHEKThl JEKIHH, pa3pabOTKU CTYyACHTOB,
BBINIOJIHEHHBIE B PE3yJlbTaTe IIOATOTOBKM M BBINOJHEHUS CEMUHApCKUX U
IIPAKTUYECKUX 3aHSATUH.

5. ®OH/J OHNEHOYHbIX CPEACTB JJIA IHNPOBEJEHUA
IMPOMEXYTOYHOU ATTECTAIIUM 110 JUCIHHUIIJIMHE

5.1. IlepevyeHb KOMIIETEHUMIA ¥ 3TANbI X (POPMUPOBAHUSA

Cornacao ®I'OC BO no nanpasnenuto noaroroBku 51.03.06 bubnmoreuno-
UHOpMAILlMOHHAS ~ JIEATEIBHOCTh B paMKax  M3YYEHHUS  JIUCUUIUIMHBI
«bubnoreyHoe 00CIyKHUBaHUE» Y OOYHAIOUIUXCS TOJKHBI ObITh COOPMHUPOBAHBI
CJIEIYIOLIME KOMITETEHIIUHN:

Koxa @®opmyIHMpPOBKA KOMIIETEHIIUH
ITK NnpogecCHOHANbHBbIE KOMIIETCHIHHU
TIK -14 TOTOBHOCTEIO K B3aUMOJICHCTBHUIO C MMOTPEOUTENIMHU HH(POPMAIINU, TOTOBHOCTHIO BEISIBIATE H

Ka4eCTBEHHO Y/IOBJIETBOPSTH 3aPOCH M HOTPEOHOCTH, MOBHIIIATH YPOBEHb UX
MH()OPMALMOHHOM KyJIbTYpHI

TIK- 16 TOTOBHOCTBIO K OCBOCHHUIO M IIPEIOCTABIICHUIO TEPCIIEKTUBHOTO aCCOPTHMEHTA ITPOIYKTOB
ycayr

Jdranbl GOpMHUPOBAHUSA KOMIIETCHIIUH:

HavanbHblii — Ha 3TOM 3Tane (GOPMHUPYIOTCS 3HAHUS W WHCTPYMEHTAIbHBIE
OCHOBBI KOMITCTCHIINM, OCBaWBAIOTCS OCHOBHBIC KaTEropuu, (HOPMHUPYIOTCS
0a3oBeic yMeHH. CTyJCHT CHOCOOCH aHAJIM3UPOBATh WCXOJHBIC JaHHBIC, 3HAThH
O0COOEHHOCTH OCHOBHBIX (DOPM U METOJ0B OMOIMOTEeYHOro oOciykuBaHus. Ecim
CTYJEHT OTBEYaeT ATUM TPEOOBAHUSAM, MOXHO TOBOPUTH OO0 OCBOCHUU WM
MOPOTOBOTO ypOBHSA KoMIiieTeHInH. OH HE TOJIbKO MOHUMAET CYIIECTBYIOIIHE

33



OCHOBBI OMOJIMOTEUHOTO 00CITY>KMBaHUS1, HO TOTOB CAMOCTOSITEIBHO OCYIIECTBISATh
€ro, TO 3TO YK€ OCHOBHOM 3Tam, o0ecrieurBaromuii GopMUpOBaHUE KOMIIETEHIIUH.

Ha ocHoBHOM »Tane 3HaHMS, YMEHHMs, HaBBbIKM, O0O€CIEeUHBAIOIINE
dbopMHpoBaHUE KOMIETEHIIMU, 3HAYUTEIBHO BO3PACTAlOT, HO €Ille HE TOCTUTaI0T
UTOTOBBIX 3HaueHWi. Ha »ToM »3Tame CTyJEeHT OCBaMBaeT TEXHOJOTUYECKUE
JNEUCTBUS C TMPEAMETHBIMM 3HAHUSMU [0 JAMCIMILUIMHE, BHOCS KOPPEKTUBHI B
QITOPUTM JICUCTBHMA, OH yMEET AaHAIM3UPOBATh CBOM JIEATBHS, CIIOCOOCH
CaMOCTOSATEILHO peliaTh MPAKTUICCKUE 3a1a4H.

3HaeT TEOPETUYECKUE OCHOBBI OMOIMOTEYHOrO OOCTYKUBAHUS, BOMPOCHI,
CBS3aHHBIC C W3yYCHHEM 4YHUTaTele ©W pa3pabOTKONM WX THUIIOJIOTHUHU, C
OpraHu3almeld U TEXHOJOTHeH, ¢ 0oOmel U YacTHON METOIMKON O00CITyKMBaHUS
YUTATEJICH B YCJIOBHSX YUTAIBHOTO 3ajia, aDOHEMEHTa, BHECTAIMOHAPHBIX (opM
paboThl; criocoOeH pa3dupaTbcs B OCHOBAX TEOPUHU, METOJMKH U OpraHU3AIMU
OMOIMOTEYHOTO 00CITYKMBaHUS; CBOOOIHO OPUEHTUPOBATHCS B CUCTEME METOJaX
u popmax OUOIMOTEYHOTO OOCITYKUBAHUS; UMETh MPEJICTABICHUE O CPEJICTBAX U
METO/JaX TMPOCBETUTEIILCKON ¢ PEKPEalMOHHON JIESITeIbHOCTH OMOINOTEK,
OCYIIECTBIISIEMBIX B Ipoiiecce OUOIMOTEUHOTO OOCTY>KUBAHUS.

VYcrenrHoe MpOXOXKJIEHUE ITOr0 ATama IMO3BOJSET JIOCTUYh CTAaHJIaPTHOTO
YPOBHSI C(POPMUPOBAHHOCTH KOMIIETEHITUH.

Ha 3aBepmaromeM 3Tame CTYAEHT JOCTUTAeT HMTOTOBBIX TIOKa3aTeled IIo
3asBJICHHON KOMIICTCHIINHU, TO €CTh OCBAMBACT BECh HEOOXOINMEIA 00hEeM 3HAHUM,
OBJIaJICBACT BCEMHU YMCHHSIMU U HaBbIKaMHU B cpepe 3asaBiaeHHON kommeTeHInu. OH
CIIOCOOEH WCITONIb30BaTh OTH 3HAHWSA, YMEHHUS, HABBIKM TIPH DPEIICHUH 3a]ad
MOBBIMICHHONH CJIOKHOCTH M B HECTAaHIAAPTHBIX YCJIOBHUSX, JIEMOHCTPHUPYET
ATAJIOHHBIN YPOBEHBb CHOPMHPOBAHHOCTH KOMIIETEHITUH.

OH yMmeeT OCYIIECTBIATH OOCITY)KHBaHUE II0Jb30BaTee OMOIMOTEKH B
YCIOBUSIX ~ YUTAJIBHOTO 3aja, a0OHEeMEHTa W  BHECTAllMOHApHBIX  (opM
oOCTy>KMBaHUS; TPUMEHSITH Ha MPAKTUKE METOAMKY OpPraHU3allid U MPOBEICHHUS
WHIUBUYAIbHBIX, HAIJSIIHBIX, YCTHBIX, KOMIUIEKCHBIX (OpM U METO/0B
uHOpMAIIUU O JUTEpaType U PEKOMEHJAIMU KHUT YHUTATEI0, CO3JaHus |
GyHKIMOHUPOBAHUS JIIOOUTENHCKOTO 00bEeIMHEHUS; BeCTH TudPepeHInpoBaHHOE
oOCITy’>KMBaHUE PA3IMYHBIX KAaTETOPU TMOJb30BaTENel; TPaMOTHO padoTaTh C
JOKyMEHTaMH TIO Pa3JIMYHBIM OTpACisAM 3HAHWSA, pPAa3HBIX THUIIOB, BHUIOB U
HOCHUTEJIEH.

OH BrmageeT HaBBIKAMH OpraHU3AMM W TEXHOJOTHH OHOIMOTEYHOTO
OoOCTy)KMBaHUS PA3IMYHBIX KAaTETOPUHA HACEJICHUS, TPUMCHECHHS METOOB
TICUXOJIOTO-TICIarOTHUECKOM, COIMAITBHO-PeaOMITU TAITMOHHOM, COIMAJTEHO-
KyJIbTYpHOH ¥ MapKETHHTOBOW JEATCILHOCTH B KayeCTBE WHCTPYMCHTOB
peanu3alii W OpraHU3aluu  OMOJMOTEYHOTO OOCTY>KMBAHHUS  HACEJICHUS,
VOpPaBJICHUS W TPOJABIKCHHS yCIyr OHOJMOTEKOKA3aTesIMU  YCIEITHOCTH
OCBOCHHMSI CTYJCHTOM JAHHOW Y4eOHOW AUCITUTUIMHBI TIPHU MPOBEIACHUN UTOTOBOTO
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KOHTPOJIS SIBJISFOTCS HAOOP OCBOSHHBIX KOMIIETCHIIMIN 3HAHUH, YMEHUN U HaBBIKOB.
CryneHT BlIaJieeT MOJHBIMU 3HAHUSMH 110 3asSBJICHHOW KOMITCTCHIIUU

Jlnst b pekTUBHOM MTOATOTOBKHU K MPOMEXKYTOYHOM aTTeCTAlMK MO TUCITUILINHE
HEOOXOJIMMO HCIOJIb30BaTh PEKOMEHJIOBAHHYIO OCHOBHYIO M JIOTIOJHHUTEIIHHYIO
JUTEpaTypy, KOHCIEKTBI JICKIIMM, 3alKCH, CJAEJIaHHbIE B XOJI¢ TMOJITOTOBKH K
CEMHUHAPCKUM U MPAKTUIECKUM 3aHITHUSM, BBITTOJHEHHBIC pedepaThl.

5.2. lloka3zaTe/ i KPUTEPUH OLIEHUBAHUS KOMIIEeTeH Ml
JUisi oLleHMBaHUSL PE3yJNbTATOB OOYyYEHHsS] B BHJI€ 3HAHUU HCIOIB3YIOTCA
CIeyloIMe MNpPOUEAYPhl W TEXHOJIOTMH: TECTHPOBAaHUE; WHAUBUIYAIBHOE
coOeceI0BaHNE, MMCHbMEHHBIE OTBETHI Ha BOTIPOCHI (B BUJIC MEKYyU{e20 KOHMPOJiA).

IIpomMe:KyTOYHBIH KOHTPOJIb PEATN3YETCAd B XOAE CAa4d OOYyHArOIIMMUCS
3a04HOM (popMBI 00YUEHHUS FK3aMeHa Ha 2 Kypce.

Ok3ameH mpoBoaurcs B Qopme  coOeceipoBaHUs O OueTam.
OK3aMEHAIIMOHHBIM OWJIET COAEPKUT OJIWH TEOPETUYECKHl BOMPOC M OJUH
cneuuanbHelii. Ha monaroroBky orBetoB orBoauTcs 30 MuHYT. OLEHKa 3HaHUUN
IPOU3BOAUTCS O 4-x0aibHOM 1iKane. B ciydyae HEyOBIETBOPUTEIBHON OLIEHKU

CTYACHT UMCCT IIPABO IICPCCAATHh OK3aMCH B YCTAHOBJICHHOM ITOPAIKC.

OO0umue KpUTEPHH OLIEHKH OTBETOB CTYACHTOB

Onenka «OTJINYHO» Ouenka «xopomo» | OueHka «yI10BJIeTBOPH Onenka
TeJIbHOY «HEey/10BJIETBOPH
TeJbHO»
OLIEHUBAETCS OTBET, €CIIM | OLIEHMBAETCS OTBET, | OLICHMBAETCS HEIMOIHBIN OLICHUBAETCS
CTYJICHT UMEET B KOTOPOM OTBET, B KOTOPOM OTBET, MPHU
CHCTEMHBIC ITOJIHEIC OTCYTCTBYIOT OTCYTCTBYIOT KOTOpOM
3HAHUS U YMEHHUS 110 HE3HAYUTEIIbHEIC 3HAYHUTCILHBIC CTYJICHTBI
MOCTaBJIEHHOMY BOIIPOCY. 9JIEMEHTEI AJIEMEHTHI COACPKAHUS JEMOHCTPUPYIOT
Coneprxanue Borpoca coJiepKaHus WU WJIU IPUCYTCTBYIOT BCE OTPBIBOYHBIE,
M3J1araeT CBA3HO, B MIPUCYTCTBYIOT BCE BBIIIEH3JI0KEHHBIE OeccucTeMHEBIE
KpaTKkoil popme, HEOOXOIUMBIC 3HaHMS, HO IOMYILIEHbl | 3HAHUS, HEYMEHUE
packpbIBaeT DJIEMEHTHI CYIIIECTBEHHBIC OIIMOKH, BBIJEIIUTD
MOCJIE/I0BATEIBHO CYTh coJiepkKaHusl, HO HEJIOTUYHO, IPOCTPAHHO IJ1aBHOE,
W3y4EHHOTO MaTepHaa, JTOTTYIIIEHBI H3JI05KEHO OCHOBHOE CYIIIECTBEHHOE B
JIEMOHCTPHPYsI POYHOCTh | HEKOTOPHIE OLIMOKH, | COJIepKaHKe BOMpOca. OTBETE,
Y TIPUKJIATHYIO WHOT/Ia HapyIIajach JOTTyCKaIOT
HaIpaBJIEHHOCTh MOCIIEIOBATEIILHOCT rpyOble OImmnoKu
MOJIYYCHHBIX 3HAHUU U b M3JIOJKCHHS.
YMEHUH, HE I0MYCKaeT
TEPMHUHOJIOTHIECKUX
OIMOOK M (PaKTUYECKUX
HETOYHOCTEH

5.3. MaTepuaJibl VIl OLEHKH U KOHTPOJIS Pe3yJIbTATOB 00y4YeHus!

( Ykazviearomesa mecmoenie 3a0aHuﬂ,

9K3AMEHY U M.N.)
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CpencrBa oueHMBAHUA:
1) AnarHocTUpyIONIAii KOHTPOJIb - ONPOC, TECTUPOBAHKE
2) Tekymuii KOHTPOJb - TIOCCIICHUE JICKIMHA, CEMHHAPOB, MPAKTHYECKUX
3aHATUH, BBITIOJTHEHHUSI KOHTPOJIBHBIX pabOT W 3aJaHuii, BHITIOJHEHHE pedepaTos,
TIOCEeIIEHNE SKCKYPCUI, OpraHU30BaHHBIX B paMKax y4eOHOTO mporiecca.
3) IIpoMe:KyTOYHAST ATTECTAIHUSI.
DK3aMeH.

BapuaHTbI KOHTPOJILHBIX 3a1aHUi (KeiicoB)
Kencel uCnonb3yroTcss Uil 3aKpeIUIeHUsT W KOHTPOJIS 3HAHUU IO pAXy
aCIIEKTOB HM3YYEHHsI M MOTYT HCIIOJb30BaTbCsd B KAadeCTBE JONOJHUTEIBHBIX
3alaHAN JUIs CTYJEHTOB Ha DK3aMEHE.

Keiic mnmo Teme: Opzanuzayua u mexHoa02us OUOIUOMEYHO20
00cyxscusanus

3aoanue 1. BHUMaTENbHO U3yUYUTE JUTEPATYPY MO METOJUKE OpPTaHU3AIUU
MAacCOBbIX  OMOJIMOTEYHBIX MEpPONPUSITHI, HalEIEHHBIX Ha  peaJu3alluio
UH(OPMAITMOHHO-TIPOCBETUTEIBCKUX, JIOCYTOBBIX, o0pa3oBaTeIbHBIX U
PEKpeaTUBHO - O3JOPOBUTEIBHBIX (DYHKIUH OHOIMOTEYHOTO OOCITYKHUBAHUS
3aKOHCTIEKTUPYITE B YUYCHHYECKOM TETPaay MO KypCY OCHOBHBIE TOJIOKEHUS U
METOJMYECKHE TMOAXOAbl K pa3pabOoTKe YCIyr U HCIOJIb30BAHUIO PA3TUYHBIX
METOJIOB TIpU uX opranuzanuu. Kakue u3 uzyueHnolx Bamu ¢hopm uCnonb3yroTcs
B Bameii 6ubmmoreke? Kakue sBisitoTCs NepcneKTUBHBIMU?

3aoanue 2. PazpaboraiiTe crieHapuili OTHOr0 OMOJIMOTEUHOTO MEPOIIPUATHS,
YeTKO 0003HAubT€ I€JIb, YUTATEIbCKOE HA3HAYEHHE, OCHOBHYIO KOHIICTIIIHIO
MEpONPUSTUS, KOMIIO3UIIMIO W XOJ Pa3BUTUSA JEUCTBUS. YKaXKHUTE BCE
XYJI0)KECTBEHHBIE W BBIPA3UTENIbHBIE CPEJCTBA HEOOXOIMMBIE JUJISl pealu3aluu
CLEHapHsl.

3aoanue 3. Omnpenenute BO3MOXHOCTh 3(P(HEKTUBHOCTH  JTAHHOTO
meponpusatus. [IpoaHanmu3upyidTe OT Yero 3aBUCUT  YCIEX  TOJOOHBIX
MeponpuaTuii. OG0CHYHTE BBIBOJIBI B TEKCTE KOHTPOJIBHOU PabOTHI.

HToroM caMoCTOSITEIbHON KOHTPOJIBHOUN pabOThHI SBIISAETCS:

— METOAUYECKHE MOJIXO/Abl K OpraHu3alii MEpOIPUsITHUS,

— aHaJIM3 OIbITa Pean3aluy IporpaMM Ha 0a3e KOHKPETHOU OUOINOTEKH;

— CLEHApU{ MACCOBOTO MEPONIPUATHS,

— pa3BEpHYTHIE BBIBOALI O HEOOXOJMMOCTH IOBBIIMICHUS 3(PGHEeKTUBHOCTH
Ka4eCcTBa MEPOIPUATHUH.

Keiic mo Teme: Ynpaenenue cnpocom na ouodnuomeunwle yciyzu.

3aoanue 1. BHUMATENbHO U3YUYUTE JIUTEPATYPY, XapPAKTEPUIYIOUIYIO BHUJIbI
OMOMMOTEUHBIX YCIYT W CpPEICTBa CTUMYJIUPOBaHHUS cObITa W (HOPMHUPOBAHUS
CIIpoca Ha YCIYTd. 3aKOHCIEKTUPYWTE B YYEHUUYECKOW TETpagud N0 Kypcy
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OCHOBHbBIE TOJIO)KEHHUSI U METOAMYECKUE MOJXOJbl K pa3paboTKe acCOPTUMEHTa
yCIyI W HCIOJIb30BAaHUIO CPEACTB CTUMYJIMPOBAHUS CObITA U (POPMUPOBAHUS
cnpoca Ha Oubnmoreunele ycnyru. Kakue u3 u3ydeHHbIXx Bamu cpenctB moryt
OBITh UCIIOJIb30BaHbI B Bareit 6ubnuorexe?
3aoanue 2. CoctaBbTe TNepeueHb HH(POPMALMOHHBIX YCIYT, KOTOpbIE
SIBJISIOTCSl TIEPCIIEKTUBHBIMU U 3HAYUMBIMH 71 OMOJIMOTEUHOrO 00CTyKUBaHUS,
CpEIICTBAaMH COBEPIIICHCTBOBAHUS ACCOPTUMEHTA W OMOIMOTEHYHOTO KoMopTa.
Kakne u3 HUX SBISIOTCS TPAAWIIMOHHBIMU I OMOIMOTEYHO-MH(POPMAITMOHHBIX
YApeXACHUH, HO CIIPOC HA KOTOPBhIE HECTAOMJICH, a OOIIECTBEHHAsI MOTPEOHOCTH
MOCTOSTHHA. JIOTIOTHUTE MepeyYeHb YKa3aHHBIX YCIYT (aCCOPTUMEHTHBIX TPYMI H
BUJIOB ycIiIyT) Bammmu mpumepamu. [[7s yTOUHEHUS CYIIECTBYIOMIMX BHIOB YCIIYT
oOpaTuTech K KiIaccupuKanmsiM HHPOPMAIMOHHBIX yCIIyT, pazpaboTaHnHbiM M. 4.
JBopkunoii, B.B. bpexneoii, B.A. Munkunoi, B.K. KitoeBbiM 1 p. U3 criucka
JUTEPATYPHI.
Accopmumenm ycnye:
2.1. bubnanoreyHo-UHPOPMAIIMOHHBIE YCIYTH:
— BBbIJIaya JIUTEPATYphl HA JI0M U3 (hoHa aDOHEMEHTOB OMOJINOTEK;
— BBIJIaYa JIUTEpaATyphl HA JOM W3 YHUTAJIBHOTO 3ajla Ha HOYb, BHIXOIAHBIC U
Mpa3THUIHBIC JTHU;

2.2. IlpububanoTeYHbIE, CEPBUCHBIC YCIYTHU:

— MpEeIBAPUTENbHBIN 3aKa3 TOKYMEHTOB U3 (DOHAA MO TeIePOHY;

— OpOHUpPOBaHHUE JIUTEPATYPHI HA OMPEICTICHHBIN CPOK B YUTAJIHLHOM 3aJi€;

— Mpojaka KaHIITOBAPOB B MOMEIICHUU OMOITNOTEKY;

2.3. KoHCanTuHIOBBIE YCIYTHU:

— KOHCYJIbTHUpOBaHUE 1O OGOpMIICHUIO OUOIHOTpaPUUECKUX CIHUCKOB,
yKaszaTesjen U T.IL.;

— KOHCYJBTUPOBaHHUE MO 0OPMIICHUIO OUOIHOTPaPUIECKOTO OMHCAHMUS;

2.4. O6pa3oBaTellbHbIE YCIYTHU:
— oOyuenue padbote Ha OBM;

2.5. U3narenbCKo-noaurpapuueckue yCiuyru:

— KomnupoBaHHUE (POHAOBBIX U UHBIX JOKYMEHTOB;

— HA0Op M peaaKTHPOBAHUE TEKCTa MoJib3oBartelst Ha [IDBM;
— CKaHWUpOBaHHE rpaUIECKUX N300pAKEHU;
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2.6. ITocpegHruyuecKUe yCIyru:
— HCMOJb30BaHKHE OMOIMOTEYHOrO OOMEHHOTO MYHKTA JIUTEPATYPHI;

3amanue 3. PazpaOotaiiTe mnporpaMMmy CTHUMYJIUPOBaHUS CIpoca Ha
KOHKPETHYIO AaCCOPTHUMEHTHYIO TpyHiy HH(QOpPMAIMOHHBIX yciyr. Omnpenenute
NOCJIeIOBATEIbHOCTh HEOOXOAMMBIX MaTepHuajoB Meponpustuil. Yem Ha Bam
B3[JIA[, MEPONPUATUS 10 CTUMYJIMPOBAHUIO CIpoca OOYCIOBIEHBI U Kak
B3aMMOCBS3aHbBl C pecypcamMu OMOIMOTEYHOro obOchmykuBaHusa? B mporpamme
yKa3aTh, B KakoW OMOIMOTEKE, B KAKOW CpPOK, JUIsl KaKUX IeJied W KaKuMU
cpeacTBamMu Oy/eT OHa OCYIIECTBIICHA.

3aganue 4. CocTaBbTe TEKCT PEKJIAMHOTO OOpalleHUs!, BHIMOTHSIIONINI B
OCHOBHbIE (DYHKIIMH PEKIJIAMbI: THPOPMATUBHYIO U YBEILIEBATEIIbHYIO.
HToroM caMoCTOSTEIbHON KOHTPOJIBHON paOOThI SBIISAETCA:

— aCCOPTUMEHT OUOIMOTEUHBIX YCIIYT;

— MporpaMMa CTHUMYJIMPOBAHMSI CIPOCa Ha ONPEICNICHHBIM BUA YCIyT
(ACCOPTUMEHTHYIO TPYNITY YCIYT);

— KOHKPETHBIE MaTEpHAJIbI 10 CTUMYJIMPOBAHUIO cObITA (POpMBI 0OpaleHUI
K IOJIb30BATENI0, PEKJIAMHBIE MaTEPUAJIbl, CTaTbU, BUKTOPUHBI, KOHKYPCHI U T.I1.),
00ecreunBaoIIre peann3aluio MporpaMmMbl (€€ 4acTH) CTUMYJIMPOBAHMS cIpoca
Ha YCIIYTH;

— pa3BepHYTblE BBIBOABI O HEOOXOJUMOCTH Pa3pabOTKH  MPOrpamm
CTUMYJMPOBaHUSI CIpoca Ha OUOIMOTEYHO-MH(POPMAIIMOHHBIE YCIyTH B
COBpeMeHHbIX ycioBusiX. Kakue Buael ycnyr, no Bamemy MHeHUto, TpeOyroT
pa3pabOTKHU TaKUX MpOrpaMm?

IIpumepHbIN NepeyeHb BOMPOCOB K IK3aAMEHY

Martepuanbl 1J1s1 OHEHKH U KOHTPOJIS Pe3yJ1bTATOB 00y4eHus: dopmupyemble
KOMIIeTeHIIUH

1.Beenenne. llenm, 3agaum W OpUHOUIBL  OMOIMOTEYHOIO [1K-14; TTK-16
00CITy>)KUBaHMSL.
2. Tlocerurens OMOIMOTEKN U €T0 MOTPEOHOCTH I1K-14; TTK-16
3. TeopeTnueckre OCHOBHI U CTPYKTYpa YATATEIHCKOU NEATEITbHOCTH ITK-14; TTK-16
4. UreHume Kak TBOpYECKass M MPONYKTUBHAS JESITEIBHOCTD. [1K-14; TIK-16
YUTaTeabcKoe (MH(OPMALIMOHHOE) pa3BUTHE JTMYHOCTH
5. Tunosorust yurarenen [1K-14; T1IK-16
6. BBeneHue B COLMOJIOTHIO YTEHNUS U OMOIMOTEYHOr0 IejIa I1K-14; TIK-16
7. icTopust 1 COBPEMEHHOE COCTOSIHUE U3YyUeHUs uTeHus B Poccun I1K-14; TTK-16
8. TeopeTnko-MeToA0JI0rNYECKHE OCHOBEI COITMOJIOTHYECKUX I1K-14; TIK-16
UCCIICIOBAaHUN UTEHUS
9.PazpaboTka M peanu3alys [POrpaMMbl  COLMOJOTHYECKUX [1K-14; T1K-16
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WCCIIEOBAHUI YTCHHSI M IPOIIECCOB OMOIMOTEYHOTO 00CITY )KHBAHUS

10.Pecypcel 60a10TEUHOTO 00CITYKUBAHUS I1K-14; T11K-16
11.Cuctema 6MOIMOTEYHOTO OOCITY)KMBAHUS I1K-14; TT1K-16
12.bubnmorednoe 00CITy)KMBaHHE B YUTATLHOM 3aJ1¢ ITK-14; TTK-16
13.bubnuoreynoe o6CIy)kuBaHUe Ha A0OHEMEHTE I1K-14; TTK-16
14.Buaectarmonapusie hopMbl OMOJIMOTEYHOTO OOCTYKUBAHHMS. I1K-14; TT1K-16
15.MexxO0n0IMoTeYHbIH a00HEMEHT [1K-14; T1IK-16
16.Metoap! 1 HhopMbI OMOIMOTEYHOTO OOCTYKUBAHUS I1K-14; TT1K-16
17.BBenenne B TEXHOJOTHIO OWMOJIMOTEYHOTO  OOCITY>KUBAHHS. [1K-14; TIK-16
HNudopmanmonnbie YCIIYTH B cucreme OMOJIMOTEYHOTO
00CITy>)KUBaHUS
18. Harmsimaple ¢Gopmbl  MHPOPMHUPOBAHUS W PEKOMEHIAITUU [1K-14; TTIK-16
JUTEPATypHI

19.®opmbl  ycTHOrO  MH(DOPMUPOBaHUS U PEKOMEHJIAIMH [1K-14; TTK-16
JUTEPATypHI
20.MuauBuayaibHOE UH(POPMHPOBAHNE U peKoMeH1anus [1K-14; TTK-16
JTUTEPATypHI
21.KomrutekcHbie (hOpMbI OMOIMOTEYHOTO OOCITY)KUBAHHUS. ITK-14; TTK-16
22.Ycnyru 6MbIMOTEeYHOr0 MPOCBETUTENBCTBA U AOCYTa I1K-14; TTIK-16
21.bubnuorednpie  MpOrpaMMbl  OMOJIIMOTEYHOTO  OOCITY>KUBAHHS [1K-14; T1IK-16
MO3UTUBHO-UJUTIOCTPATUBHON HAIIPABIEHHOCTHU
22 buOnMoTeYHble MPOrpaMMbl  OMOJIIMOTEYHOTO  OOCITY)KUBAHHS [1K-14; TIK-16
KPUTHUKO-aHATTUTHYECKON HANPaBICHHOCTH
23. OO6pa3zoBaTenbHbIE MPOTPaMMbI OUOIMOTEUHOTO OOCTYKUBaHUS [TK-14; TTK-16
24.ConuanbHO-pea0dINTAIIMOHHOE ¥ PEKPEATHBHO-03/J0POBUTEIHLHOEC [TK-14; TTK-16
6ubIMoTeYHOE 00CITY)KMBaHHE
25.KnyObl o uHTEpEcam B OMOIMOTEKaX I1K-14; TTK-16
26.ABTOMatu3anys OMOINOTEUHOTO 00CITYKUBAHUSI I1K-14; TTK-16
27.Y1upaBiieHue CUCTEMOM OMOIMOTEeUHOro 00CITy)KHBaHUS [1K-14; I1K-16
28.Mapketur MoaepHuzaiusi OMOJIMOTEYHOTO OOCITYKUBAHUS  C [TK-14; TTK-16
y4E€TOM MAapKETHHIOBOM CTpaTerM. Kak CHCTeMa YIpPaBICHHS
O01OIMOTEYHBIM O0CITYKUBAaHUEM
29.J1nanupoBaHue OUOJIMOTEUHBIX YCIYT [1K-14; I1K-16
30.ITponBmxkenre OUOIMOTEUHBIX YCIIYT. ITK-14; TTK-16
31. KonTposp KauyecTBa OMOIMOTEYHOIO 0OCITYKUBAHHMS [1K-14; I1K-16
32.bubanoTeyHO-UHPOPMALIMOHHOE  OOCITyXHBaHHE Kak CIOco0 [1K-14; TIK-16
COITMAIIN3AIIN JTMYHOCTH.
33.bubanoTeyHO-UHPOPMALIMOHHOE  OOCITYXMBaHHE Kak CIOco0 [1K-14; TIK-16
BOCIIUTaHMsI WHOOPMAIIMOHHOHN KYJIBTYPhl U KOMIIETEHTHOCTH.
34.bubanoTeyHble 3aIpOChl: MOHITHE, BUJIbl, XaPAKTEPUCTUKH. [1K-14; I1K-16
35.bubnuoTednspie yCIyTrH: onpeaeneHune, GopMel, CoaepKaHue. ITK-14; TTK-16
36.bubnuoTednas cpena: OCHOBHBIE cOCTaBJsitomiue. bubanorednslit [TK-14; TTK-16
WHTEPBED.
37.0cobeHHoCcTH OOCTYy>KMBaHUS TMOJb30BaTeNell B OuOIHOTEKE: [TK-14; TTK-16
OCHOBHBIE TTO/IPa3/ICTICHHSI.
38.becena ¢ unrareiaem. Haznadenue, Buapl OMOIMOTEUHON Oecebl. I1K-14; TIK-16
39 . KamxHble BHICTaBKU: €M, BUJIbl, METOJIMKA OPraHU3alIUH. [1K-14; T1K-16
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40.Y cTHbBIe 0030pBI IUTEPATYPhI: CYITHOCTh, HA3HAYCHUE, BUIBI I1K-14; TTK-16
41.MeTtoauKa MPOBEJCHUS YUTATSIILCKUX KOH(GEPEHITUI 1 TUCITYTOB. [TK-14; TTK-16
42 Metoauka nmpoBeeHNs] OMOIMOTEUHBIX BEYCPOB, AKITHIA. [1K-14; T1K-16
43.Cnenupuka OuOIMOTEYHOrO OOIIEHHUsS. YPOBHH U CPEJICTBA [1K-14; TTIK-16
OUOIMOTEYHOTO OOIICHHUS.

44 KoHGIUKTEI B OHOJMOTEYHOM OOCITY)KMBAHHMH W CIIOCOOBI HMX [IK-14; TTK-16
paspenieHusl.

45.bubnuoreynass ~ 3TMKa  KaK  YCJIOBHE MIPEI0CTABIICHUS [1K-14; TTIK-16
OMOIMOTEUHBIX YCITYT.

46.0cobeHHOCTH ~ OMONMMOTEYHOrOo  OOCIHY)KMBaHHMS  JIETEH U I1K-14; TIK-16
MTOJIPOCTKOB.

47.0cobeHHOCTH  OMOIMOTEYHO-UH(DOPMAITMOHHOTO OOCITY)KHBaHUS [1K-14; TTK-16
WHBAaJIHUJIOB.

48. Hcnonb3oBanue UKT B OpraHM3anuud OHOIMOTEYHOTO [1K-14; TTK-16
0OCITY)KUBAHHS: 1IEJIU, POOJIEMBI, CPEJICTBA U BOBMOXKHOCTH.

5.4. MeToanyecKkue MaTepHuaJbl 110 OLEHUBAHHUIO Pe3yJIbTATOB 00y4YeHHs

IIpomexyTouHass aTTecTAlUsl PEATU3YETCS B XOJ€ ca4l 00y4YaroIUMUCS
’Kk3amMeHa. llenbr0 IPOMEKYTOYHOM AaTTECTalUu SBISETCS KOMIUIEKCHAas |
OOBEKTUBHAsl OLIEHKAa 3HAHUU CTYJIEHTOB B IPOIECCE OCBOCHUS MMM OCHOBHOM
00pa30BaTeIbHOM MIPOrPaMMBbI BBICILIETO NPOPECCHOHATBHOIO 00pa30BaHUsL.

DK3aMeH M0 JUCLUUIUIMHE MPeciielyeT Lelb OLIEHUTh paboTy CTyJEHTa 3a Kype
WIN CEMECTpP, CTENEHb YCBOCHHUS TEOPETUYECKUX 3HAHUI M KOMIIETCHIIMM, YPOBEHb
TBOPYECKOTO MBIIUICHHSI, HABBIKOB CAMOCTOSITEJIbHON Pa0O0ThI, YMEHHUE aHAIU3UPOBATh
NOJTYYEHHbBIE 3HAHUS U IPUMEHATh UX B PELICHUH MMPAKTUYECKUX 3a7ay.

KpurepusiMu  yCHemHOCTH OCBOEHHUSI CTYIAEHTOM JaHHOW  y4eOHOM
JTUCUUIUIMHBI IPU MPOBEIEHUU TEKYIIETO U UTOTOBOTO KOHTPOJIS SIBJISIOTCS:

1. KonnuecTBO MNpaBWIbHBIX OTBETOB HAa TEKYIIEM TECTHUPOBAHUU M IO
KOHTPOJIBHOMY TECTY.

2. AKTHMBHOCTH M aJ€KBAaTHOCTb IIOBEICHUS CTYJIEHTa Ha 3aHATHSX,
BBIMIOJIHEHHE KAXKIBbIM CTYIAEHTOM BCEX MPAKTHUYECKUX pabOT, OCMBICIEHHOCTh U
CaMOCTOSITEIIBHOCTD CYKACHUM, ITPOSIBIICHHBIX B X0JI€ YCTHOI'O OITpOCa.

3. [IpaBusibHbBIE OTBETHI Ha BOIPOCHI 10 COAEPKAHUIO 0a30BbIX UCTOYHUKOB M3
CIIMCKOB PEKOMEHIOBAaHHOW JINTEPATYPHI 110 JUCLUILIHE.

4. JlemMoHcTpanus 3HaHUS TPOPECCUOHATBHBIX TEPMUHOB, TOHSTHM,
KAaTerOpUi U TEOPUH.

5. Hanuume COOCTBEHHOrO BHJEHHSA paccMaTpPUBAEMONl MpPOOJIEMBI,
c(OpMHPOBAHHOTO HA OCHOBE M3YYEHUS M aHAJIM3a HAYYHBIX PabOT, BHIMOIHEHUS
MPAKTUYECKUX 3aJaHUN.
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6. PECYPCHOE OBECIIEYHEHUE
6.1. OcHOBHAS U JONOJIHUTEIbHAA y4eOHAsl JUTEPATypa

OcHoBHas JuTEpaTypa

1. 1.bpexnena, B.B. Undopmarmonnoe oOciayxkuBanue [Tekct] : yueO.
nocobue / B. B. bpexnena, P. C. I'mmsapesckuii. - CIIO. : [Ipodeccus, 2012. - 368
C.

2. VudopmanimoHHO-O0UOIMOTEYHOE o0cy)KruBaHuE Troaen C
OTrpaHUYEHHBIMU BO3MOXHOCTSIMU : yuyebHoe mocodue / aBT.-cocT. XK.B. I'peuknna
; MunmncTepcTBO 00pazoBanus U Hayku P®. - CraBponoss : CKOY, 2016. - 239 c.
- bubmuorp.: c. 163-176. ; To xe [DnekrponHsli pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=466960.

3. MargeeBa, 1.}O. bubnnoreunas nHHOBaTHKa : yuyeOHOe mocobue / U.IO.
MatBeeBa ; @enepalibHOE TOCYJIAapCTBEHHOE O00pa30BaTEIbHOE YUPEXKIICHUE
BBICIIETO MPOQPECCHOHAIIBHOTO 00pa3oBaHusi «YensOuHCcKas TocyaapcTBEHHas
aKageMus KyJbTypbl M HCKYCCTB», WHCTUTYT MOKYMEHTAJIbHBIX KOMMYHHKAITUH,
Kadenpa 6ubanoreuHo-uHGOpMamoOHHON JesaTenbHOCTH. - Yensionnck : UI'AKU,
2010. - 128 c. : un. - bubnuorp.: c. 119-123. - ISBN 978-5-94839-228-8 ; To xe
[DneKkTpOoHHBIN pecypcl]. - URL:
http://biblioclub.ru/index.php?page=book&id=492220.

JlonosHUTeIbHAS JIUTEPATypa

1. Anryxoma, I'.A. IlpodeccuonanvHass sThka OubIUOTEKaps : yueo.
nocobue. 2-e uza. ucnp. u jgom. / A.I'. AntyxoBa.- M. : MI'YKMH, 2001.- 112c.

2. boponuna, B. A. bubmmoreunoe obcimyxuBanue [Tekct] : yued.- METO/I.
noco6bue, Beim. 7/ B. A.bopoauna. - M. : JIubepus- bubundopm, 2006. - 168 c.

3. bpexneBa, B. B. UundopmammonHoe oOCIyXKMBaHUE : TPOAYKTHI H
yCIyI'H, TMpeaocTaBisieMble  OuOnuoTekamMu H  ciyxOamu  HHPOpMauuu
npennpusituii / B. B. bpexneBa, B. A. Munkuna ; CII6OI'YKU. — 2-e wu3g.,
nepepad. — Cankrt-IletepOypr : IIpodeccus, 2004. — 304 c.

4. JIBopkuHa, M.f. bubiaunoTeuHoe 00CIy)KMBaHUE KaK CUCTEMA: y4eo.
nocooue / M.A. [IBopkuna. — M. : MI'YKH, 1992. — 162 c.

PexoMenayemasi iureparypa

1.bubnuoTreunoe oOcay>KUBaHUE : TEOPHS U METOAMKA : YYCOHUK / TIOJI. PEl.
A. . Aiizen6epra. — Mocksa : MI'YKMU, JIubepus, 1996. — 200 c.

2.bacambirnna, M. H. MapkeTUHT Kak TE€XHOJIOTHUS YIIPABICHUS COBPEMEHHOM
OoubnmuoTekoil : HayuyHoO-mpakTHueckoe mocoowe / WM. H. bacambiruna, A. A.
Amnanacenko. — M. : Jlutepa, 2009. - 128 c. - (CoBpemeHHass OMOJIMOTEKA ; BBIII.
41).

3.E30Ba, C. A. bubnuoTrekapb U 4UTaTEIb : TUIIBI MIOBEICHUS : Hay4. —METO/I.
nocobue / C. A. EzoBa. — Mockaa : JIubepusi- bubundopm, 2009. — 112 c.
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http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%B5%D0%B6%D0%BD%D0%B5%D0%B2%D0%B0,%20%D0%92%D0%B0%D0%BB%D0%B5%D0%BD%D1%82%D0%B8%D0%BD%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://biblioclub.ru/index.php?page=book&id=466960
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D0%BE%D1%80%D0%BE%D0%B4%D0%B8%D0%BD%D0%B0,%20%D0%92.%20%D0%90.

4.E30Ba, C. A. I'pann OGuOIMOTEYHOr0 OOIIECHHUS : Yy4eOHO-METOJIUYECKOE
nocobue / C. A. EzoBa. — Mocksa : UI10 Ilpoduznar, 2002. — 159 c.

5.E30Ba, C. A. Kynbrypa oOuieHusi Oubnuorekapeit : yueOHO-METOANUECKOe
nocobue / C. A. E3oBa ; pen. O. P. boponun. — Mockasa : JIuGepus, 2004. — 143 c.

6. E3oBa, Ceemimana AnjapeeBHa. Mup Oubiuoreunoro odmenus [Tekcr] :
Hayuy.- npakT. mocodue / C. A. EzoBa. - M. : Jlurepa, 2010. - 251 c.

7. KapkoBa, JlioboBp CepreeBHa. MeToauka opraHu3zaiuu  padOTHI
OnbmmoTeKn B cdepe COIUaIbHO-KYIbTypHOU aesTenbHOCTH [TekcT] : Hayd.-
mpakT. mocobue / JI. C. XXapkosa. - M. : Jlurepa, 2009. - 111 c. - (CoBpemenHas
oubnmoTeka. Boim. 44).

8.3b1k0B, O. BricTaBouHas paboTa MyONUYHBIX OWMOIMOTEK : OMBIT MPAKT.
rmoco6ust / O. 3pIK0B. - JI., 1990.- 54c.

9.Kpeiinenko, B.C. bubnmoreunble ucciegoBaHUs : Hayd. OCHOBBI: y4eO.
nocobue / B.C. Kpetinenko.- M.: Kuura, 1983.-140c.

10.MenentneBa, FOnus [laBnoBua. buGmmoreunoe obciykuBanue [Tekcr] :
yueOHuk / FO. I1. MenentbeBa. - M. : ®AUP, 2006. - 256 c.

11.[anomuukoB, A.E. bubnnoreunoe oOcCiykuBaHHE WHBAIHUIIOB : y4eO.
nmocobue / A.E. lllanomuukos. - M., 1992.- 180 c.

6.2. Pecypchbl MH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTH « AHTEpHET»

B coorBercTBUM €  JIMUEH3MOHHBIMA HOPMAaTUBaMU  OOECHEUEHHS
OnOMMOTEYHO-MH(OPMALIMOHHBIMU ~ pecypcaMu  OMOJIMOTeKa  OpraHu3yer
WHIUBUYyAJIbHBI HEOIPaHUYEHHBIN JOCTYN U3 JIF0OOW TOYKH, B KOTOPOH UMEETCS
nocTyn K cetd MHTepHeT, K yuyeOHbIM MaTepuajiaM DJIEKTPOHHO-OMOINOTEUHBIX
cuctem (ObC):

1. OBC «YuuBepcuterckas OubmuoTexa onnaiin». MzmaremsctBo: OO0
«HexkcMemuay. IlpunammexHocts cropoHHss. WWW.biblioclub.ru. Komuuecto
karouer  (mosp3oBateneit): 100% on-line. XapakrtepucTuku OUOIHMOTEUHOTO
doHIa, JOCTYyN K KOTOPOMY TMpPEAOCTaBISIETCS JOTOBOPOM: JOCTYN K 0a30BOii
yactu ObC.

2. ObBC «U3znarenscTBO Ilnmanera My3bIKu». DIEKTPOHHO-OMOIMOTEUHAS
cucreMma OOO «M3narenbctBo IIJTAHETA MY3bBIKN». IlpuHaanexHOCTb
cTropoHHsss. WwWw.e.lanbook.com. KomndectBo kimoueit (mosb3oBateneit): 100%
on-line. Xapakrepuctuku OHONIMOTEYHOrO (OHAA, JOCTYI K KOTOPOMY
MPEIOCTABIISIETCA IOTOBOPOM: JAOCTYN K KoyeKuusam: «Mys3bika u teatpy, «bainer.
Taneu. Xopeorpadus».

3. B/l Onexrponnas Cucrema «KynpTypa». baza JlaHHbIX DneKTpoHHas
Cucrema «Kynbrypay. [IpuHamiexxHocTs cTtopoHHss. http://www.e-mcfr.ru.

4. Web UPBUC XabGapoBCkuii roCyJapCTBEHHBIH HHCTHTYT HCKYCCTB H
KYJBTYpPbI (3JI€KTPOHHBIN KaTayior). MexayHapoaHasi acColualus MoJib30BaTeen
U pa3pabOTYMKOB DJICKTPOHHBIX OMOTMOTEK W HOBBIX HWH()OPMAIMOHHBIX
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http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%95%D0%B7%D0%BE%D0%B2%D0%B0,%20%D0%A1%D0%B2%D0%B5%D1%82%D0%BB%D0%B0%D0%BD%D0%B0%20%D0%90%D0%BD%D0%B4%D1%80%D0%B5%D0%B5%D0%B2%D0%BD%D0%B0
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%96%D0%B0%D1%80%D0%BA%D0%BE%D0%B2%D0%B0,%20%D0%9B%D1%8E%D0%B1%D0%BE%D0%B2%D1%8C%20%D0%A1%D0%B5%D1%80%D0%B3%D0%B5%D0%B5%D0%B2%D0%BD%D0%B0
http://www.biblioclub.ru/
http://www.e-mcfr.ru/

TEXHOJIOTUH (accormanus OBHUT). [TpuHamIeKHOCTH CTOPOHHSIA.
http://irbis.hgiik.ru.

5. eLIBRARY.ru — Hayunas snektponHass Oubnuoreka. OOO Hayunas
SJIEKTpOHHAss OuOmuoreka. [IpuHamaekHOCTH cropoHHssa. http://elibrary.ru/
JIunensnonnoe cornamienue Ne 13863 ot 03.10.2013 r. — 6GeccpouHo.

6. DnekTponHo-O0ubIMoreunas cucrema ®I'bOY BO «XT'UK». ®I'6OY BO
«XT'UK». [IprHamexHOCTH cOoOCTBEHHas. JloxanpHbIN JOCTYII.
http://carta.hgiik.ru. ITpukas mo Uacturyty Ne 213-06 ot 07.10.2013 r.

7. EnuHOe OKHO JocTyma K oOpa3oBaTelbHBIM pecypcaM. JIEeKTPOHHAs
oubnunorexka. PI'AY 'HUUN UTT «Mudopmuka», MunuctepctBo oOpa3oBaHus U
HayKH P®. [IpuHagnexHOCTH CTOPOHHSIS. CB0OOIHBII JOCTYII.
http://window.edu.ru

8. Emunas xomnexuust udpossix OOpazoBarenbHbix PecypcoB. OI'AY
'HUN UTT «Uudopmukay. [lpunannexHoctb cropoHHss. CBOOOAHBIN JOCTYII.
http://school-collection.edu.ru

9. ®enepanbHbli LEHTP WHOOPMAIMOHHO-00PA30BATENBHBIX PECYPCOB.
denepanabHbli 1EHTP WHGOPMAIIMOHHO- 00pa3oBaTelbHBIX pecypcoB, DI'AY
'HUN UTT «Uudopmukay. [lpunannexHoctb cropoHHss. CBOOOAHBIN JOCTYII.
http://fcior.edu.ru

JI1s1 MOATOTOBKU KYPCOBBIX, BBITYCKHBIX M HAYYHBIX pa0dOT 00yyaromuecs
MOTYT HCIHOJIb30BaTh IMOJHOTEKCTOBYIO 0a3y naHHbIX Web of Science. Pexum
JOCTyIA: JJIEKTPOHHBIM, W3 BHYTpPEHHEW ceTu HuHCTUTyTa. OduimanbHbINA
caiit: webofknowledge.com

6.3. UHpopmanoHHbIC TEXHOJOTMH, IPOrPAMMHOE 00ecreYyeHue 1
HH(POpPMaALIMOHHBbIE CIIPABOYHbIE CUCTEMbI

[IporpammHo-uHpOpMaIMOHHOE ~ OOecnedyeHre  y4eOHOro  mpoiiecca
COOTBETCTBYET TpeOOBaAHUIM benepanbHOTO roCy1apCTBEHHOI'O
o0pa30BaTeILHOTO CTaHAapTa.

Jma mpoBeneHus 3aHATHM JICKIIMOHHOTO THIA, NPAKTUYECKUX 3aHSATHUH,
TEKYyLIEr0 KOHTPOJS U MPOMEXKYTOUHOW ATTECTALMU HCIOJIB3YETCS CIEAYIOIIEE
pOrpaMMHOE 0OECTICUCHHE:

— JIMIIEH3UOHHOE MPOIPUETAPHOE IPOTPAMMHOE 00ECIICUCHHE!

1. Microsoft Windows

2. Microsoft Office (B cocraB makera Bxomat: Word, Excel, PowerPoint,
FrontPage, Access)

3. Adobe Creative Suite 6 Master Collection (B coctaB makera BXOJST:
Photoshop CS6 Extended, Illustrator CS6, InDesign CS6, Acrobat X Pro,
Dreamweaver CS6, Flash Professional CS6, Flash Builder 4.6 Premium
Edition, Dreamweaver CS6, Fireworks CS6, Adobe Premiere Pro CS6,
After Effects CS6, Adobe Audition CS6, SpeedGrade CS6, Prelude CS6,
Encore CS6, Bridge CS6, Media Encoder CS6);
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http://irbis.hgiik.ru/
http://elibrary.ru/
http://carta.hgiik.ru/
http://window.edu.ru/
http://school-collection.edu.ru/
http://fcior.edu.ru/

— CBOOOJTHO pachpoCTpaHsIeMOoe MPOorpaMMHOE o0ecTieueHue:

1. wabop oducusix nporpamm Libre Office

2. aynuonipourpeiBarenb AIMP

3. BuaeonpourpseiBarenb Windows Media Classic

4. unrepHer-Opaysep Chrome.

JIJiss caMOCTOSITENIbHOM MOATOTOBKH CTY/ICHTOB K 3aHITHSM IO TUCIUTUINHE
TpeOyercs oOpaimieHue K mporpamMmHoMy obecriedernro Microsoft Windows,
Microsoft Office, B Tom umcie I TOATOTOBKH MYJIBTUMEIUIHBIX TPE3CHTAINN
0 TeMaM TMPaKTUYECKUX 3aHsTui B mporpamme PowerPoint. [Ins co3nanus
KOHEYHBIX HE PEJAKTUPYEMBIX BEPCUU TOKYMEHTa PEKOMEHIYETCS MCIIOIh30BaTh
Acrobat X Pro, Bxomsmmii B coctaB makera Adobe Creative Suite 6 Master
Collection.

[Ipy w3ydYeHWHM JOUCHUIUIMHBI OOydYaloIuecs WMEIT BO3MOXXHOCTh
UCTIOJIb30BaHUsT HHPOPMAIIMOHHO-CIIPaBOYHBIX cucteM «KymbTypa» u «['apaHT»,
Bcepoccuiickyro oTpacieByto cripaBouHyto cuctemy «MuHbopmMuo»).

Ha Bcex KoMmmbploTepax B HWHCTHUTYTE YCTAHOBJICHO JIMIICH3MOHHOEC
aHTUBHUPYCHOE TporpaMMmHoe obOecneuenne Kaspesky Endpoint — Security.
HeoOxomumbiM ycioBreM WH(DOPMAIMOHHONW 0€30MaCHOCTH MHCTHUTYTA SIBIISICTCS
oOsi3aTenbHas MPOBEpPKa Ha HAJIMYWE BHUPYCOB BHEIIHUX HOCHUTENCH Iepea HX
ucmoyb3oBanueM ¢ nomoiisio Kaspesky Endpoint Security.

[lepeuncnenHoe nmporpaMMHoe o0ecrieueHrue OOHOBIISIETCS IO MEPE BBIX0J1a HOBBIX
BEPCHI POTPAMM B PaMKaX COOTBETCTBYIOIINX JULEH3UN U COTJIAIICHUMN.

6.4. MaTepuaibHO-TeXHUYECKas Da3a

MarepuanbHO-TEXHUYECKOE OOECIEUEHUE pealu3yeMON  JIUCHIUTLINHBI
COOTBETCTBYET TpeOOBaAHUIM benepanbHOTO roCyJapCTBEHHOTO
o0pa3oBaTeILHOTO CTaHAapTa.

JIns mpoBeneHust 3aHATUIM JIEKIMOHHOTO TUIIA, 3aHATUN CEMUHAPCKOT0 THIIA,
KypCOBOTO TPOECKTUPOBAHMS (BBITIOJIHEHUS KYPCOBBIX paboOT), TPYMIOBBIX U
WHJVBUAYAJIbHBIX KOHCYJbTAllMM, TEKYIIEr0 KOHTPOJS U MPOMEKYTOUYHOU
aTTecTallii B Y4eOHOM TIPOIECCEe AaKTUBHO HCIOJIB3YIOTCS  CIEIYIOIIHE
CHeIUAJIbHBIC TOMEIIICHUS:

- y4yeOHbIE ayIUTOPUH, OCHALIEHHBIE CIELHAIM3UPOBAHHON MeOeNbIo,
JIEMOHCTPALIMOHHBIM ~ 000pyZOBaHUEM  (MYJIbTUMEAUNHBIN MpPE3eHTAIIMOHHBIN
KOMIUIEKC B COCTaBe IMPOEKTOpa, dKpaHa, AKTUBHOW AaKyCTUYECKOW CHCTEMBI,
MEePCOHATIBLHOTO KOMITbIOTEpA) M y4eOHO-HArJsIHBIMU TlocOOUsIMH (B T.4. B
aneKTpoHHOM Buae). (213a, 315, 322,317,211, 203a u ap.);

JIJist caMOoCTOSITEIbHOM PaOOTHI CTY/IEHTOB IIPEIHA3HAYCHBDI:

- ayn. 105, 209 (uurtanpHBI 3ai), O0OpPYAOBaHHBIC NEPCOHATHLHBIMHU
KOMITBIOTEpPAMH, OO0ECIIEYMBAIOIIMMH JIOCTYN K AJIEKTPOHHOW WH(OpMaImoHHO-
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o0pa3oBaTenpbHOM cpefe opraHu3anuu, K cetu «MHTepHeT», K DIEKTPOHHBIM
OMOIMOTEYHBIM CUCTEMAM.

[Ipy HEOOXOAMMOCTH B Y4EOHOM TMPOIECCE HCIONB3YIOTCS KOMIUICKTHI
MIEPEHOCHBIX JIEMOHCTPAIIMOHHBIX KOMIUIEKCOB (HOYTOYK, TIPOEKTOP, IKPaH).

Bce xommproTepsl MHCTHTYTa 00BEAMHEHBI B JIOKATBHYIO CETh, C KaXIIOTO
U3 HUX BO3MOKEH BBIXOJ[ B TIOOANbHYIO ceTh MHTEepHET. MHCTUTYT HCIONB3yeT
BBIICTICHHBIA KaHal co ckopocthio 10 MO/c. [lns cTyneHTOB uMeeTcs
BO3MOKHOCTh BBIXOAAa B CeTh MHTEpHET ¢ MOOWJIBHBIX YCTPOUCTB MOCPEICTBOM
cetu WiFi, kotopas ycraHoBiieHa B YNTaIbHOM 3aiie UHCTHTYTA.

[IpoBenenue JEKIMil MO AUCUUIUIMHE COMPOBOXKAAETCS HCIIOJIB30BAHUEM B
KayecTBEe Y4eOHO-HATIISIHBIX MaTepUasIOB ClIalI-Ipe3eHTAIUSIMHU.

7. BOCITUTATEJIbHAS PABOTA

Bocriuranue ~— oOyuarommxcs ~ NpU  OCBOGHMM  HMMHU  OCHOBHBIX
npodeccHoHaNbHbIX ~ 00pa3oBaTelbHbIX  mporpamMm  (mamee —  OIIOII)
OCYIIECTBJISICTCS. HA OCHOBE paboueil MporpaMMbl BOCIIMTAHMS W KaJEHJIAPHOTO
IJIaHa BOCTIMTATENbHOM paboThl, BKiouaembix B OITOIL.

Ilenp BocmUTaTeNbHOM pabOTHI — CO3JAaHUE YCIOBUM IS aKTUBHOM
KUBHEJCATCIPHOCTH  OOYyYalomMXcsl, WX TIPaxIaHCKOTO  CaMOOIpeaeIeHuUs,
po¢heCCUOHAIBHOTO CTaHOBJICHUS u VHIMBUTyaJIbHO-JIMYHOCTHOM

caMopealiu3allid B  CO3UJATENIbHON  NEATENbHOCTH JUIS  YAOBIETBOPEHUS
NOTPeOHOCTEN B HPAaBCTBEHHOM, KYJIBTYPHOM, HHTEIUIEKTYaJIbHOM, COLIMAIHLHOM H
po¢eCCUOHAIBHOM Pa3BUTHUH.

3ajgaud  BOCHUTATEIBHOM  palbOThI:  pa3BUTUE  MHPOBO33PEHUA U
aKTyanu3alus CHCTEMbl 0a30BBIX LIEHHOCTEH IJIMYHOCTH, NPHOOIIEHHE K
00I11eYeI0BEYECKUM HOpPMaM MOpaJi, HAallMOHAJbHBIM YCTOSIM M aKaJeMUYECKUM
TpaJMIIMsAM; BOCIUTAHUE YBAXKCHUS K 3aKOHY, HOpMaM KOJUIEKTHBHOW >KH3HHU,
pa3BUTHE TPAXAAHCKOW M  COLUMAIbHONM  OTBETCTBEHHOCTH; BOCIHUTAHUE
MOJIOKUTEIBHOTO OTHOLIEHUS K Tpyny, (GOPMUPOBAHHUE KYJIbTYPhl M ATHUKH
npodeccuoHanpHOr0  00meHus;  (GOpPMUPOBAHME  JMYHOCTHBIX  KAauyecTB,
HEe00X0aUMbIX TS 9 PeKTUBHON MpodhecCHOHATBHON JAESITEIBHOCTH; BOCITUTAHUE
BHYTpPEHHEH MOTpeOHOCTH JIMYHOCTU B 37J0POBOM 0Opa3e JKHU3HU, OTBETCTBEHHOTO
OTHOIIICHUS K TPUPOJHOW U COIMOKYJIBTYPHOH Cpele; MOBBIIICHUE YPOBHS
KyJBTYpbI 0€301acCHOTO TOBECHHUS.

OcobenHoctn u Tpamuiuu MHCTUTYyTa OOYCIOBIMBAIOT CIEAYIOUINE

OCHOBHBIE  HAIlpaBJIEHUS  BOCIUTATEIBHOM  pabOThl:  MaTPUOTHUYECKOE,
IPAKIAHCKOE,  JTYXOBHO-HPABCTBEHHOE,  KYJIbTYpPHO-TBOPYECKOE,  HAy4HO-
oOpa3oBaTenbHOE, npodeccuoHaNbHO-TPYAOBOE, BOJIOHTEPCKOE

(moOGpoBosIbUECKOE),  JKOJIOTHYecKoe, (u3nueckoe. Buasl  mesTenbHOCTH
OOydJarommMxcsi B BOCIUTATEIBHOW CHCTEeME O0Opa3oBaTeNbHON OpraHU3AINHN:
MIPOCKTHAS JIEATEIPHOCTh (KaK KOJUICKTMBHOE TBOPYECKOE JIE0), BOJOHTEpPCKas
NeATEIbHOCTh,  y4eOHO-HCCIIEIOBATENbCKAasE W HAYYHO-HCCIICOBATEIbCKAS
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JEATENIbHOCTD, 1I0CYTOBas, TBOPYECKASI U COLMATIBHO-KYJIbTYpHAas AEATEIbHOCTh U
Ap.

BocnurarenpHblii mOTeHIMAl y4eOHO-MCCIEAOBATENIbCKOM UM HAy4dHO-
UCCIIEIOBATENIbCKOM  JIESITEBHOCTH  PEAIM3YETCS B MPOLECCE  Pa3BUTHUSA
UCCJIEI0BATENHLCKOW KOMIIETEHTHOCTH O0YYarOIIMXCA Ha IPOTSHYKEHUU BCETO CPOKa
ux oOyuenuss B  Muctutyre.  Pe3ynbTaThl  CTYJEHYECKOM  Hay4HO-
UCCIIEIOBATENbCKON JEATEIbHOCTH MPOXOASAT anpoOalyio B paMKaxX Hay4dHbIX U
HAyYHO-TIPAKTUICCKUX KOH(EPEHIMH Pa3IMIHOTO YPOBHS, B T.4. KOH(EPEHIUH,
OpraHU30BaHHBIX HCTUTYTOM.

CouManbHO-KYJIbTYpHasi W TBOpYECKas JIEATEIBHOCTh OOYYaIOMINXCS
peanusyercsi TpU OpraHu3allid W TPOBEJCHUM 3HAYUMBIX COOBITMH U
MEpOIPUSATUM IPaXKJIaHCKO-TTATPUOTHYECKOM, Hay4HO-UCCJIEI0BATEIbCKOM,
COLIMOKYJIBTYpPHOH U  (DU3KYJIBTYPHO-CIIOPTUBHON  HANpPaBICHHOCTU. Buabl
TBOPYECKOM  JEATENbHOCTH  oOydarmommxcs B HWHCTUTyTE:  My3BIKaJIbHOE
TBOPYECTBO, Xopeorpaduyeckoe TBOPUECTBO, TeaTpajbHOE TBOPYECTBO, HAYYHOE
TBOPYECTBO, MEIUANPOEKTHI U JP.

Bononrtepckas aesTenbHOCTh O0YUaIOIIMXCS — IIUPOKUN KPYT HaIpaBJICHUMA
CO3UATEIIbHON JESTEIBHOCTH, BKIIOYAIOMINN pa3inyHble POPMBI TpakIaHCKOTO
yuactusi. [lo wHUIMATHBE OOydYalOMMXCA W TPU HUX AKTUBHOM Y4YacTUH B
HNHCcTUTYyTE OCYIIECTBIISAET CBOIO JEATEIBHOCTh 100POBOJIBUECKUN OTPsA «MbD».

Peanuzanuio PaGodeil mporpamMMmbl BOCHUTAHHUSI MOMOTaeT 00eCleunBaTh
B3aUMOJICUCTBUE C PA3JIMYHBIMU COIMAJIBLHBIMU HWHCTUTYyTaMHU, CyOBbEKTaMu
BocnuTaHusa. (Ocoboe 3HaueHHWe [UJIsi BOCHUTATENBHOTO Ipolecca HMEET
OpraHu3alys MNPAKTUYECKON AEATETbHOCTH OOY4YarolUXCs C IEIbI0 Pa3BUTHS
npodeCCUOHANIBHBIX KOMMETEHIMH B yciaoBuAX WMHcTUTyTa UM mporuibHBIX
YUPEKIACHUN U OPTaHU3ALUN.

8. OCOBEHHOCTHU OBYUEHMUS UHBAJIN/10OB U JIMILI C

OI'PAHMYEHHBIMUA BO3MOKHOCTSAMU 31OPOBBS (OB3)

B nporuiecce nzyueHuss AMCUUILUIMHBI U OCYIIECTBICHUS MTPOLETYP TEKYIIErO
KOHTPOJISI YCIIEBAEMOCTH W IPOMEKYTOYHOM aTTEeCTalluM WHBAJIUJOB W JIMI[ C
OTPAHUYEHHBIMM BO3MOXKHOCTSIMU 3J0pPOBbS MPUMEHSIOTCS aJallTUPOBAHHbBIC
bopMbl  00y4YeHUST C€ YYETOM HHJMBHIYAIbHBIX MCUXO(PU3NOIOTHUYECKUX
0COOEHHOCTEH.

OOydeHue JHI[ C OrPAHUYCHHBIMH BO3MOXKHOCTSAMU M  HHBAJIUIOB
OpraHU3yeTCs KaK COBMECTHO C JPYTUMHM OOY4YarONIMMHUCS Ha JIEKIIMOHHBIX M
MPAKTUYECKUX 3aHSATUSX, TaK U 110 UHIWBHUAYabHOMY yueOHOMY Miany. Bo Bpems
MPUEMHON KaMITaHUH, a TAK)KE BO BpeMsl CAa4YM pa3IMYHBIX (POPM MPOMEKYTOUHON
U TOCYJIapCTBEHHON HMTOTOBOW aTTecTanuu B MHCTUTYTE CO3MaHBl HEOOXOIUMBIE
YCJIOBUSL I OKa3aHWs TEXHUYECKOW TMOMOIIM HWHBaIMAAM U JHULIAM C
OTpaHUYCHHBIMH BO3MOXXHOCTSMHU 37I0POBBSl (IMpU HEOOXOIUMOCTH MOXKET OBITh
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JOMYUIEHO MPUCYTCTBUE B ayJAMTOPUU ACCUCTEHTOB, COINPOBOXKIAIOIIUX JIHII,
c00aKH-TIOBOJIBIPS U T.11.).

OOyuarompecs M3 YWClIa HWHBAIWAOB U JIMIl C OrPaHUYCHHBIMU
BO3MOKHOCTSIMU 3/IOpPOBbsI, TpPU HEOOXOJUMOCTH, MOTYT OBITh OOecredYeHbl
AJNIEKTPOHHBIMU W TE€YaTHBIMH OOpa30BaTEIbHBIMH pECypcaMu C YyYeTOM HX
WHIUBUIYAIbHBIX TOTpeOHOCTe. [l peanu3anuu JOCTYMHOW Cpelbl MpH
HEOOXOJMMOCTH B y4e€OHOM MpOIECCe MOTYT OBITh 3aJ€MCTBOBAaHbBI JTOKYMEHT-
KaMmepa Il YBEIMYEHHs TEKCTOBBIX (PparMEHTOB W HM300paxKeHWM (i1 JHIl C
HapyLIEHUsIMH  3pEHHMs) M NEPEHOCHas HHIAYKUHWOHHAs  CHUCTeMa Ul
crabocnpimammx «Mctok» A2 cO BCTPOEHHBIM IJIEEPOM — 3BYKOBBIM
UHPOPMATOPOM.

OBC  «YuuBepcutTeTckas  OuOinMoTeKa  OHJIAWH»  NPEJOCTaBISET
oOyuarorumcst ¢ OB3 (mo 3peHuto) psii BO3MOXKHOCTEHW 1Jig oOecredeHus
sap¢dexkTuBHOCTH Tpouecca oOydeHus. [Ipum yreHnn macmta® CTpaHUIBl caiiTa
MOKHO YBEJIMYHUTh C TIOMOIIBIO CHEIHATBbHOTO 3HAa4YKa Ha IJIABHOM CTpaHULE.
MoOXHO HCHOJB30BaTh IOJHOIKPAHHBIM pEXUM OTOOpaKEHHS KHUTH WU
BKJIFOUUTh O3BYYMBAHUE HEMOCPEACTBEHHO C caiiTa IpH IMOMOUIM IPOrpaMMm
’KpaHHOTO Joctyna (Hampumep, Jaws , «Balabolka»). CxaunBaemblie (hparMeHTHI B
¢opmare pdf, wumeromme BHICOKOE KayecTBO, MOTYT  HCIOJIb30BAThCS
TudIonporpaMmMamMu JUIsl  TOJOCOBOIO O3BYYHMBAHHUS TEKCTOB, MOTYT OBITh
3arpy’keHbl B TU(IOIUIEEphl, & TAKK€ CKONMHUPOBAaHbI Ha JIF0OOE YCTPOMCTBO IS
KOM(OPTHOTO YTEHUS.

CepBuc ObC «lluTaTHUK» MOMOTaeT IOJb30BATENO HW3BJIEYb LUTATy H
aBTOMATUYECKH (POPMUPYET KOPPEKTHYIO OHOIMOrpaMyecKkyro CChUIKY, YTO
OCOOEHHO aKTYyaJlbHO IJIsl JMI] C OFPAaHUYEHHBIMH BO3MOXXHOCTSMH U 00Jierdaer
MPOIIECC HAMMUCAHUS KypCOBOM WJIM BBIITYCKHON KBAM(PUKAIIMOHHON paObOTHI.

Jlns monroToBkHM K 3aHATHAM oOydarommecss ¢ OB3 (o 3peHuio) mMoryr
UCIOJIB30BaTh MoOWiIbHOe mnpuinoxenne ObC «Jlanby, npeaHa3sHaueHHOE IS
O3BYYMBaHUsl TEKCTa KHUTH. PeXHM JOCTyma: 53JEKTPOHHBIN, MpUIOKEHHUE
CKauMBaeTCsa 00yJaronmMcs CaMOCTOATENLHO ¢ caiTa e.lanbook.ru, HeoOxoaumoe
ycioBue: ObITh 3apeructpupoBanHbiM B OBC «Jlanwy. Mcnonszyercs cBOOOIHO
pacnpocTtpaHsiemas mporpamma sKpanHoro pocryna Nvda.

[TongpoOHee 00 opraHuzanuu JIOCTYIMHOM Cpeabl CM. COOTBETCTBYIOIIUMN
paszzie’ OCHOBHOM NpodeccuoHaIbHOM 00pa30oBaTENbHONU MPOTrPaMMBI.
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