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1. OBIIUE CBEJAEHUWSA O JMCHUIIJIMHE

1.1. HamMeHoBaHue TUCIUTIIIHHBI

Hucuunnuna «Ilcuxonorus oOueHus» npeaHazHadeHa s 00ydaromuxcs
no cnenuanbHoctd 51.02.01 «HapogHoe XymoKeCTBEHHOE TBOPUYECTBO (TIO
Bugam)», (Bun «TeaTpasibHOE€ TBOpPYECTBOY»), KBaludukanuu PykoBoauTesnb
JIOOUTENIBCKOTO TBOPYECKOT'O KOJUUIEKTHBA, IPENoJiaBaTelib B COOTBETCTBUU C
dbeneparbHBIM  TOCYJIAPCTBEHHBIM  00pa30BaTEbHBIM  CTAaHAAPTOM  CPEIHETO
npodeccHOHAIbHOTO 00pa3oBanms mno crenuanbHocTH 51.02.01 «Hapomnoe
XYyJIO)KECTBEHHOE  TBOpUYECTBO (MO  BUJAM)», YTBEPKICHHBIM  IPHUKA30M
MunucrepcTBa obpasoBanus U Hayku Poccuiickoit deneparuu ot 27.10.2014 T.
No 1382.

1.2. MecTo IUCHUILIMHBI B CTPYKTYpe 00pa30oBaTe/IbHOM POrpaMMbl

HNannas nucuumuinHa «Ilcuxomorust oOmenus» (OI'C3.03) oTHocUTCS K
JUCUUIUIMHAM OOILEr0 T'YMaHUTApHOTO M COIMAIbHO-3KOHOMHYECKOTO IHMKIIA.
Oco0eHHOCTh M3y4YaeMOW NMCIUILIMHBI COCTOMT B TECHOM B3aUMOJCHCTBUM U
B3aMMO3aBUCUMOCTH ¢ ((OPMUPYEMBIMU 3HAHUSIMU, YMEHUSMHU U HAaBbIKAMHU TaKHUX
JUCUUIUIMH Kak «OcHOBBI couuonorun», «OcHoBbl neaaroruku», «KynbTypa
peun». M3ydenue mnpemMera HEOOXOAMMO JUIsl JTaJbHEHIIIETO OCBOCHHS TaKUX
JTUCHUIUINH, KaK «JTUKA W TICUXOJOTHUS MPOQPECCHOHAIBHON NESITEIIbHOCTHY,
«Metoauka paboThI C IFOOUTETHCKUM TBOPUYECKUM KOJIJIEKTUBOMY.
«IIcuxonorust oOmeHus» Oa3upyercs Ha TOJYYCHHBIX 3HAHUAX, YMEHUSX,
HaBbIKaxX MPOWJIEHHOT0 Kypca «OCHOBBI icuxosiorumy. Juciuminna «llcuxonorus
oOIlleHUs» 3aHUMAET BAXXHOE MECTO B CHCTEME IOJATOTOBKH CHEIHAINCTOB
KyJbTYpbl, TaK KakK KBaJM(UKAIUS CHEUHATIUCTOB -  «PyKoBOaUTENb
JTFOOUTENHFCKOTO TBOPUYECKOTO KOJUIEKTHBA, MpPEmoAaBaTesib», a 3TO 3HAYHT, UTO
JTAHHBIE CTICIIUATUCTHI JOJKHBI YMETh pa00TaTh B KOMAaH/IE C LI€JIbIO aJICKBATHOU U
a¢ppexTuBHON  TpodecCHOHATBPHOM  KOMMYHHUKAIMHM, KaK  PYKOBOJMUTEIS
JTFOOUTENHCKOTO KOJIJICKTUBA, TAK M B MPENOIaBATEIbCKON AESITEIbHOCTH.
[Iporpamma Kypca mocTpoeHa Ha OCHOBe TpeOoBaHuii DenepaabHOTO
['ocyagapcTBeHHOro 00pa30BaTENBHOTO CTaHIApPTa M y4eOHOro IUlaHa MO JaHHOU
CIIEHHAIBHOCTH.

1.3. Ilesib ocBOEHMSI AN CUMIIJIAHBI

Heap qaucuuniunabl «Ilcuxomorus oOIIeHMs

dhopmupoBaHue TOJIEPAHTHOU JIMYHOCTH BBICOKOOOPa30BaHHOTO
CIIeIMANICTa, KOMMYHHUKALUSI KOTOPOTO COOTBETCTBYET MPUHATHIM B KYJIbTYPHOU
u oOpa3oBaHHOU cpene HopMmaMm. DopMHpOBaHWE W pa3BUTHE Y OymYIIETO
CIIEIMAIIICTAa KOMIUIEKCHOM KOMMYHUKATUBHOM KOMIIETCHIMH, MPEICTABISIOIECH
co00l COBOKYITHOCTh TEOPETHUECCKUX 3HAHHM, TPAKTUYECKUX YMEHUM, HHUITUATUB
JUYHOCTH, HEOOXOJUMBIX B  COIMAIBHO-KYJIBTYpHOH, MpodecCHoHaAThHON
(yueOHOI1, HayYHOM, MpEeno1aBaTeIbCKOM, pyKOBOAIIEH) chepax U CUTyalusIX Ha
SI3bIKOBOM, KOMMYHHKATUBHOM U MICUXOJIOTUYECKOM YPOBHSIX.
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3agauyu u3ydeHHus TUCHUTLINHBI

e cdopmMHupoBaTH TMPEACTABICHUS O TICUXOJOTMH OOIICHUS KakK OTICIbHOM
OTpacii COLMAIbHOW TICMXOJIOTUH, WMEIOIIEH CBOUM TPEAMET HW3YYCHHS,
METOJIBI U 33]1a4H;

e cdopMmupoBaTH  MPEACTaBICHUS O  mporecce  oOmEeHus  Kak o
MHOTOKOMITOHEHTHOM TICUXHYECKOM SIBJICHHH,

® U3YYHTHh MHOTOOOpa3ue BHIIOB OOIICHNUS,

® U3Y4YUThb OCOOEHHOCTHM MEXJIMYHOCTHOTO OOIINEHHs U OOIleHHUs TUMa
«JTMIHOCTH — TPYTIIay;

e chopMHpPOBaTH MPEACTABICHUS O MEXaHM3Max M NPUYUHAX KOH(IUKTOB H
O0apbepoB OOIIEHNS,;

® u3y4HTh dPPEKTUBHBIC CTPATETUH U TAKTUKU OOIIEHUS;

®  U3YYHTh IICUXOJOTHICCKUN (DEHOMEH «TPYTIOBas JHHAMHUKAY;

e cdopmMHupoBaTH TPEICTaBICHHUS 00 JTamax pa3BUTHS KOJJICKTUBA W CTHIIAX
B3aMMOJICUCTBUS PYKOBOJIUTENS C KOJJIEKTUBOM;

e BBIpabOTaTh HaBBIKU A(P(HEKTUBHOTO JUATIOTUYHOTO U ACCEPTUBHOTO OOIICHNUS;

® pa3BHUBATh CIIOCOOHOCTH CAMOTIO3HAHUS U CAMOPA3BUTHUS;

e (QopmMupoBaTh YMEHHS BOCIPUHUMATh, IEPEOCMBICINBATh, OILICHUBATH,
nepeaaBaTh ¥ TBOPYECKH HCIOIB30BaTh B MPOPECCHOHAIBHON JCSTEIHHOCTH
MICUXOJIOTUYECKYI0 HH(POPMAIIHIO.

3HaHUs, yMEHUS W HaBBIKH, TOJYYCHHBIE B TIPOIECCE OCBOCHHUS JTaHHOU
JTUCITUTUTHBI HEO0OXO MBI IS MOCJIETYIOIIETO OCYIIECTBICHUS
MPOQECCUOHAIEHOTO U JIMYHOCTHOTO caMooOpaszoBaHus. bymymuii crnenuanuct
MpUOOPETET CIMOCOOHOCTh paboTarh C KOJJIEKTUBOM C IENBI0 YCIEIIHOTO
BBITIOJTHCHHSI npoecCHOHANBHBIX  3a7a4, B KauyeCcTBE PYKOBOIUTEIIS
JHOOUTETHCKOTO KOJUICKTUBA U TIPETIO/IaBaTelIs.

KoMmmyHukamuss B poeCCHOHAIBHON JIeATeILHOCTH BBICTYMAEeT KaK OJWH U3
Beaymux (GaktopoB 3P(HEKTUBHOCTH MPO(HECCHOHATBHON EATeIbHOCTH, Kak
BCETO  TBOPYECKOTO  KOJUIGKTHBA, TaK MW JIMYHOM  MpodecCHOHATBHOU
camopeanuzanuu. Kypc «Ilcuxonorus oOmieHus» AacT BO3MOXKHOCTh CTYJIEHTaM
s dexTuBHEE pean30BbIBATH CBOM TBOPUYECKUI MOTEHIMAN B MPOheCCHOHATBHON
JeSTETHLHOCTH.

1.4. Ilnanupyemblie pe3yabTaThbl 00y4eHHs N0 JUCHUILIAHE

B pesynbrare nzydeHus: IUCUUIUIMHBI OOyUYalOIIUNAC OCBAaUBAET 3JIEMEHTHI
o01uMX U MPOPECCUOHATBHBIX KOMIIETEHIUMA:

Kon D®opMyTHPOBKA KOMIIETEHIIUHN

OK O0mue KOMNETEeHIINN

OK-1 [loHuMaTh CyIIHOCTH M COIMAJbHYIO 3HAYUMOCTb CBOEH




Oyayieit mpodeccun, NPosIBJISThL K HEM YCTOWYUBBIN HHTEPEC.

OK-2 OpraHu3oBbiBaTh COOCTBEHHYIO JICSITEIBHOCTh, OMPEACIAThH
METO/Ibl M CIOCOOBI BBIMIOJHEHHS] MPOQPECCHOHAIBHBIX 3aj1ad,
OIIEHUBATH WX 3PHEKTUBHOCTh U KAYECTBO.

OK-3 | Pematp mpoOnembl, OlEHUBAaTh PUCKU U MPUHUMATh PEIICHUS B
HECTAHJIAPTHBIX CHUTYaIUsIX.

OK-4 | OcymecTBiATh TOWCK, aHalM3 M OIEHKY HH(pOpMaLuH,
HEOOXOIMMON JI1 TOCTAaHOBKU U pelIeHHs MpodeccrnoHalIbHbBIX
3a7a4, Tpo(heCcCHOHATLHOTO U JMYHOCTHOTO PA3BUTHSL.

OK-5 | Mcnonb3oBath UH(OPMAIMOHHO-KOMMYHHUKAIIMOHHbIE
TEXHOJIOTUM Il COBEPIICHCTBOBaHUS  MPO(EeCcCCHOHATLHON
NESATEITbHOCTH.

OK-6 Paborath B KOIJIEKTHBE, 0O€cCleYMBaTh €ro CIJIOYEHHUE,
3¢ (EeKTUBHO 00IIATHCA C KOJUIEraMH, PYKOBOJICTBOM.

OK-7 | CraBuTh 1€, MOTHUBHPOBATH JIE€ATEIBHOCTh IOAYUHEHHBIX,
OpPraHM30BBIBATH U KOHTPOJIMPOBATh UX pabOTy ¢ MPHUHITHEM Ha
ce0st OTBETCTBEHHOCTH 3@ PE3YyJIbTAaT BBIIIOJHEHUS 3aJaHUl.

OK-8 | CaMoCTOATENBHO OMpenesaTh 3anadd Mpo(ecCHOHAIBHOTO U
JUYHOCTHOTO  pa3BUTHUS, 3aHUMATbCAd  CaMOOOpa30BaHUEM,
OCO3HAHHO TJIAHMPOBAThH MOBBIIIEHUE KBAIM(UKAIIUH.

OK-9 OpHEeHTUPOBATHCA B YCIOBHUAX YaCTOM CMEHbI TEXHOJIOTHM B
po(ecCUOHANILHOM IESITEIbHOCTH.

IIK IIpodeccnoHabHbIe KOMIIETEHIIUN:

[IK-1.1 |[IpoBoguTth peneTHUHHOHHYIO pabOTy B  JIIOOUTEIHCKOM
TBOPUYECKOM  KOJUIEKTHBE, OO€cleynBaTh HUCIOIHUTEIBCKYIO
JeSITEIbHOCTh KOJUIEKTHBA M OT/IETIbHBIX €r0 YYaCTHHUKOB.

I1K-2.1 Hcnonp30BaTh 3HAHUS B 00JIACTH TICUXOJIOTUH H neaaroruku,
CIICHHAJIbHBIX JUCIHHIIJINH B Hp@HOHaBaTCHBCKOﬁ JACATCIBHOCTH.

[1K-2.2 | Ucnionb3oBaTh 0a30Bble TEOPETHUECKUE 3HAHUS U HAaBBIKH,
MOJIy4YeHHbIE B TIpolecce Npo(ecCHOHaTbHON MNPaKTHKHU, IS
neJaroru4eckoi padoThl.

[1K-2.4 | ITonb3oBaThCA y4e0OHO-METOINYECKOM JIUTEPATypOU,
dbopMupOBaTh,  KPUTUYECKH  OICHMBATH M  T'PAMOTHO
000CHOBBIBAaTh COOCTBEHHBIE MPUEMBI M METO/IbI MPEMO/IaBAHNUS.

[IK-3.1 | UcmonmHAT,  OOS3aHHOCTH  PYKOBOAMUTENS  JTFOOUTEIHCKOTO
TBOPYECKOTO  KOJUIEKTHBA,  JOCYroBOoro  (GopMuUpOBaHUS
(oObenHEeHMs) COIMAIbHO - KYJIBTYpPHOUM cdepbl, TPUHUMATH
YIPABJICHUYECKUE PEIICHUS.

B pe3ynbrare 0CBOCHUS TUCHUILUIMHBI 00yUYarOITUNCS TOTKEH:

Ymern:
- IPUMEHSTH TEXHUKHU U MpUeMbl 3((HEKTUBHOTO OOLIECHHS B MPO(PECCHOHATBHON
NeSITEIbHOCTH;



-MCTIONIb30BaTh MPUEMBI CAMOPETYJISIIIUY TTOBEJIEHHUS B MPOIIECCE MEKITMIHOCTHOTO
0011IeHHS.

3HATh:

- B3aUMOCBSI3b OOLIEHMSI U JESATEIBHOCTH;

- uenu, GyHKUUU, BUJIBI U YPOBHU OOIICHHUS;

- POJIU U POJIEBBIE 0XKUJIAaHUS B OOIICHUH;

- BUJIbl COLMAJIBHBIX B3aUMOJEHCTBUM;

- MEXaHU3Mbl B3aUMOIIOHUMAaHHUsI B OOILIEHUY;

- TEXHUKH U IPUEMbI OOLICHMSI, TpaBUIIa CITyIIaHUs, BeeHUs Oece/bl, yOeK IeHNUs;
- STUYECKHE IPUHIIMIIBI OOIICHNUS;

- HICTOYHUKHU, IPUYUHBI, BUIBI U CIIOCOOBI pa3pelieHns KOH(INKTOB.

2. OPBEM U COAEP KXAHUE JUCHUIIIMHbI

2.1. O0beM TUCHUILIHHBI

00

Buja yuedoHoi padoTsl
Y P Bcero yacos CemecTpsnl

KonrakTHas (0o0si3aTesibHas) padoTa

(Bcero) 48 7

B ToMm uncie:

3

- tekyuu (J13) 32

- cemunapuwl (C3) 16 7

- npakmuueckue (113)

- 1abopamopmuvie (/1ab.3)

- menkoepynnogvie (MI'3)

- unousuoyanvuvie (M3)

KoncyabTanuu

CamocTosiTesibHAsi pad0oTa CTyJIeHTa 18 7

MaxkcumanbHasi ydeOHasi HArpy3Ka
o0y4yaromuxcs 66 7
(Bcero yacoB no ®I'OC)

dopmMa NPOMEKYTOUYHOM aTTeCTALUMN

ceMecTpbl
(3auert, IK3aMeH)

3auem 7 7

Dxzamen - -




2.2. TemaTHyeckui IJIaH JUCIHUIIIINHBI

HaumenoBanue
pa3aesnoB u TeM

Y4yeOHasi Harpy3ka

MaKCH
MaJbH
ast

CaMoOCT | KOHCY
osiTeJl | JbTal
bHast us

KonraktHas (00si3aTe/ibHas)

Bcero

B ToMm uncie

a3 |

c3 | 1m3

4 kypc, 7 cemecTp

Pa3gen 1 Ilcuxosiorus o0LIeHUA KAK

oTpacib

COINAJLHON IMCUXO0JOTHH

IIcuxonorus
OOIIIEHHUS KaK
OTpacib
COLIMAIBLHOMN
TICUXOJIOTHH.
Kareropuanbusiit
amnrmapar
IICUXOJIOTHH
obmenus. (OK-1,
OK-2, OK-4,
OK-5, IIK-2.1,
[1K-2.4)

UTOoro
no pasaeay 1

4

2

2 2

Pazgen 2 O0menn

NCUXNYECKOI'0 ABJICHUA

€ KaK OCHOBHasl KaTeropus

NNCHUXO0J0I'MH OﬁlﬂeHl/lﬂ, BCE ACIIEKTbhI JAaHHOI'0

2.1

OO01exnue Kak
npeaMeT
W3y4YeHUS
IICUXOJIOTHH
oO01eHus.
DOyHKIMHU U
CTPYKTYypa
obmenwus. (OK-1,
OK-2, OK-4,
OK-5, I1K-2.1,
I1K-2.4)

2.2

CoBpeMeHHbIE
Kiaccuukanum
BHIOB OOIIECHUA.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, IIK-2.1,
[1K-2.4)

23

bapbepsbl
oO01eHus B
npoiiecce
KOMMYHHUKAITUH.
(OK-1, OK-2,
OK-4, OK-5,
OK-6, IIK-1.1,
I1K-2.1, I1K-2.2,
[1K-2.4, [IK-3.1)

| MI3




HaumenoBanue
pa3aesnoB u TeM

Y4yeOHasi Harpy3Ka

MaKCH
MaJbH
asl

caMocCT
oATE]
bHas1

KOHCY
JbTAaI
usi

KonrakTHas (00si3aTesibHas)

Bcero

B Tom uncie

J3

C3

113

MI'3

24

Knaccudukamms
30H OOILEHMS 10
OnBapay Xomiy.
(OK-1, OK-2,
OK-4, OK-5,
OK-6, IIK-1.1,
I1K-2.1, I1K-2.2,
I1K-2.4, TIK-3.1)

UTOoro
1o pasjeiy 2

10

2

8 4

Pa3zgen 3 MexKIUYHOCTHASA

KOMMYHHKAIIUS U e¢ 0COOCHHOCTH

Crparerumn
MEXJITMYHOCTHOT'O
obmenus mo H.U.
[lleBannpuny.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,I1K-1.1,
[IK-2.1, TIK-2.2,
[1K-2.4, TIK-3.1)

3.2

Mononornynas u
JTMaJIOTHIHast
CTpaTeruu
o0IIIeHM.
ITo3uTuBHEIC U
HETaTHBHBIC
aCIEKTHI KaXKI0u
CTpaTEruu.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,IIK-1.1,
IIK-2.1, I1K-2.2,
[1K-2.4, [IK-3.1)

33

ConuanpHo-
MNECPUCTITUBHBIC
3 dexTh
obmenwus. (OK-1,
OK-2, OK-3,
OK-4, OK-5,
OK-6, OK-7,
OK-8, OK-9,
[MK-1.1, TIK-2.1,
IK-2.2, T1IK-2 4,
[1K-3.1)




HaumenoBanue
pa3aesnoB u TeM

Y4yeOHasi Harpy3Ka

MaKCH
MaJbH
asl

caMocCT
oATE]
bHas1

KOHCY
JbTAaI
usi

KonrakTHas (00si3aTesibHas)

Bcero

B Tom uncie

J3

C3

113

MI'3

UTOTrO
no pasaeiy 3

6

2

4 2

2

Pasznea 4 Ilcuxosiorust couuaJabHbIX IPYII, KO

MMYHHKaUsA B CONMAJIBbHBI

X rpynmnax

CoBpemMeHHast
Kiaccuukanms
COI[MATIbHBIX
rpymi. (OK-1,
OK-2, OK-3,
OK-4, OK-5,
I1K-2.1, TIK-2.4)

4.2

ConmanpHas
rpymnma, eé
IIPU3HAKU.
CrpykTtypa u
uepapxus B
MaJlon
COLIMaIbHOMN
rpymre. (OK-1,
OK-2, OK-3,
OK-4, OK-5,
I1K-2.1, I1K-2.4)

43

Ayrtcaiiiepsl 1
npuHeOperaeMbIe
B COLIMAIbHOMN
KOMMYHHKAIIH.
[Ipuunnbl,
MPOSIBIICHUS U
CHOCOOBI
KOPPEKLHU
HU3KOTO cTaTyca
B rpynme. (OK-1,
OK-2, OK-3,
OK-4, OK-5,
OK-6, OK-7, OK-
8, OK-9,IIK-1.1,
K-2.1, 11K-2.2,
[1K-2.4, TIK-3.1)

4.4

«"pynnosas
JUHAMHKa» Kak
MICUXOJIOTHYECKHU
i (heHOMEH.
Craguu u Qa3
pa3BUTHUA
KOJUICKTHUBA.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
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HaumenoBanue
pa3aesnoB u TeM

Y4yeOHasi Harpy3Ka

MaKCH
MaJbH
asl

caMocCT
oATE]
bHas1

KOHCY
JbTAaI
usi

KonrakTHas (00si3aTesibHas)

Bcero

B Tom uncie

J3

C3

113

MI'3

OK-7, OK-8,
OK-9,TTK-1.1,

MK-2.1, IK-2.2,
TK-2.4, TIK-3.1)

4.5

Ilcuxonorus
Ianepa u poJib
PYKOBOIMUTEIS B
COLIMAILHOMI
rpymre. (OK-1,
OK-2, OK-3,
OK-4, OK-5,
OK-6, OK-7, OK-
8, OK-9,IIK-1.1,
T1IK-2.1, TIK-2.2,
I1K-2.4, TTK-3.1)

4.6

Knaccudukanus
CTHIICH
PYKOBOJICTBA M UX
XapaKTePUCTHUKH.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,IIK-1.1,
IK-2.1, [IK-2.2,
I1K-2.4, TIK-3.1)

HUTOIro
1o pasjaeay 4

16

4

12 8

4

Paspnen S IlcuxoJiornyeckue aceKTbl KOH(GIMKTA B KOMMYHUKALMU Pa3HbIX YPOBHeEH

Kokt n
KOMITOHEHTHI
CTPYKTYPBI
KOH(JIMKTA.
Jnnamuka
pa3BUTHSA
KOH(IIMKTA.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, IIK-2.1,
[1K-2.4)

52

CoBpemMeHHast
Kiaccudukanms
KOH(JIUKTOB.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, TIK-2.1,
[1K-2.4)
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HaumenoBanue
pa3aesnoB u TeM

Y4yeOHasi Harpy3Ka

MaKCH
MaJbH
asl

caMocCT
oATE]
bHas1

KOHCY
JbTAaI
usi

KonrakTHas (00si3aTesibHas)

Bcero

B Tom uncie

J3

C3

113

MI'3

53

Crparerun
MOBE/ICHUS B
KOH(JIMKTHBIX
CUTYaIlUsX.
Knaccudukamms
CTpaTeruu,
(aBTophl: Kenner
Tomac u Panbd
Kwiman). (OK-1,
OK-2, OK-3,
OK-4, OK-5,
OK-6, OK-7, OK-
8, OK-9,IIK-1.1,
K-2.1, 11K-2.2,
[1K-2.4, TIK-3.1)

5.4

CoBpemMeHHast
Kiaccuukanms
CTpaTeru u
TaKTHUK
MOBEICHUS
JUYHOCTH B
KOH(JIMKTE 110
KECTKOCTHU
MO3UIUH U
MOJ1aJIbHOCTH
OTHOIICHHUS K
OTIIOHEHTY,
(aBTOp A.1.
[unuios).
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,IIK-1.1,
[1K-2.1, TIK-2.2,
IMK-2.4, TIK-3.1)

UToro
1o pasjgesy S

10

2

8

6

2

Pa3ngen 6 AccepTuBHOE M JHAJTOTHYH
IIpakTHYyecKre NPUEMbI M TeXHUKH 3P (PeKTUBHON KOMMYHUKALMU

oe B3aHMO/IeliCTBHE B Npouecce KOMMYHUKAIMH.

6.1

ITcuxmueckue
CBOMCTBA U
SIBJICHMS,
BIIMSIONINC Ha
pe3yJibTaTt
nporecca
MEXKJITUYHOCTHOM
KOMMYHUKAaIUU.
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HaumenoBanue
pa3aesnoB u TeM

Y4yeOHasi Harpy3Ka

MaKCH
MaJbH
asl

caMocCT
oATE]
bHas1

KOHCY
JbTAaI
usi

KonrakTHas (00si3aTesibHas)

Bcero

B Tom uncie

J3

C3

113

MI'3

(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,TTK-1.1,
TK-2.1, TIK-2.2,
TK-2.4, [IK-3.1)

6.2

Brnusane umuka
JIMIHOCTHU Ha
npoiiecc

a3 pexTUBHOM
MEKITUYHOCTHOM
KOMMYHUKAaIMH.
MoganbHOCTH
nmuka. (OK-1,
OK-2, OK-3,
OK-4, OK-5,
OK-6, OK-7, OK-
8, OK-9,IIK-1.1,
T1IK-2.1, TIK-2.2,
I1K-2.4, TTK-3.1)

6.3

AccepTUBHOCTh
KaK MICUXUYECKOe
CBOMCTBO
JUYHOCTH T10

A. Conrtepy.
AYTEHTUYHOCTbH B
nporecce
KOMMYHHKAIUH.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,IIK-1.1,
[1K-2.1, TIK-2.2,
IMK-2.4, TIK-3.1)

6.4

Buxtumnoe
IOBEJICHUE
yeJioBeKa Kak
daxTop
arpecCUBHOTO
OTHOIIICHUS
OKPY’KaIOIIHX B
npoiiecce
KOMMYHHUKAITUH.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
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HaumenoBanue
pa3aesnoB u TeM

Y4yeOHasi Harpy3Ka

MaKCH
MaJbH
asl

caMocCT
oATE]
bHas1

KOHCY
JbTAaI
usi

KonrakTHas (00si3aTesibHas)

Bcero

B Tom uncie

J3 C3 113

MI'3

OK-7, OK-8,
OK-9,TTK-1.1,

MK-2.1, IK-2.2,
TK-2.4, TIK-3.1)

6.5

IIcuxonmormyueckn
€ TeXHUKU U
MIPUEMBI
MOraIicHus
KOH(JIHKTA.
IIpoBokanuu
OIIMOHEHTOB U
CIIOCOOBI
pearupoBaHusI.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,IIK-1.1,
I1K-2.1, I1K-2.2,
I1K-2.4, TIK-3.1)

6.6

[TpaBuiia
CIyLIaHUS U
MpaBHIIa
TOBOPEHUS B
nporecce
MEXKJITUYHOCTHOM
KOMMYHUKaIUU
ITcuxonoruuecka
sl TEXHUKA
OT3E€pKaJIMBAHUSL.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,IIK-1.1,
T1IK-2.1, TIK-2.2,
I1K-2.4, TTK-3.1)

HUTOIro
1o pasjaeiay 6

20

14

10 4

HUTOTI'O3a7
cemectp 4 Kypc

66

18

48

32 16

14




2.3. Kparkoe cogep:xaHue pa3iejoB U TeM
Paznean 1. Ilcuxosiorust 001eHNs1 KAK OTPAC/Ib COIMATBLHOM MCUXOJI0TUH

Tema 1.1 Ilcuxos1orust 001EHHSI KAK OTPAC/Ib COUATLHOM NMCUXOJIOTHH.
KareropuajbHblil annmapaTt nNCUXoJ0ruM 00eHH .

KommyHuKaimsi Kak TNCUXMYECKOE SBICHHE CBS3aHA CO CIEAYIOIIUMU
HAayYHBIMH JUCLUIUIMHAMU — COLIMOJIOTHSI, COUHMAIbHAA IICUXOJOTHUSl KaK paszeln
oOmeit ncuxonoruu. CouManbHas TMCHUXOJOTHS 3apOAMIIAaCh Ha CThIKE JBYX
byHIaMEHTAIBHBIX TYMAaHUTAPHOTO ITMKJIA HAYK: COIMOJIOTHS WU TICHXOJIOTHS. Y
KOKJIOM M3 3TUX HAyK CBOW IPEIMET U3YyYEHMUS U, TEM HE MEHEe, NepPEeceKacTCs
0o0JacTh M3YyYECHHS — KOMMYHHUKAIMS COIMAIBHBIX TPYII, COIHAIHHOE
B3aUMOJICHCTBHE.

CouumanbpHasi ncuxosiorusi opopMuiIach Kak caMOCTOSATENbHAs Hayka B Haudaje
XXB.

CounanbHasi ICUXOJIOTHUS 3TO OTPACIIb IICUXOJIOTUHU, U3YyYaroliasi 3aKOHOMEPHOCTH
NOBEACHUS U JIeATENbHOCTH JIOJieH, OOYCJIOBIICHHbIE MPUHAJICKHOCTBIO K
ONPENCIICHHBIM COLIMANBHBIM TPYIIIIAM, a TaK K€ M3y4darouas ICUXOJOTHYECKUE
XapaKTEepUCTUKHU ATUX Ipymil. MiMeeT cBor 3a1a4uu UCCIIEI0BaHUS.

CounanpHas ICUXOJIOTHS B IIPOLIECCE CBOETO Pa3BUTHS JAJIa HAYAJIO U TOCITYXKHUJIa
0a30i1 17151 pa3BUTHS IPYTUX OTPACIICH U Pa3/IeJIOB COIUABLHOM MCUXOJIOTHH.
Ceiluac Ha COBPEMEHHOM 3Talle B HaAyKe MPUHSTO BBIAEISITH B OTAEIbHBIE OTPACIIU
COLHMAIBHOM TICUXOJIOTUU: TICUXOJIOTHSI MAcC; COLIMAIbHAS NICUXOJIOTUS JIUYHOCTH;
IICUXOJIOTUSL PEJIUTUU; O3THUYECKAs IICUXOJIOTHS;, IICUXOJIOTUS YIIPABJIECHUS W
JUACPCTBA; KOHMIUKTONOTHUS; TICUXOJIOTHS CEMbU; TICHXOJIOTHS OOIICHUS.
Kpartkoe o3HakoMJeHHE C COJEp)KaHHEeM U CHelUuUKONW OTpaciel COIralIbHOU
IICUXOJIOTUU.

Drtanbl  CTaHOBIEHUs  Ncuxojoruum  obmienus.  [lcuxonorust — oOuieHus,
KAaTerOpUaJbHBIN amnmapar, 3aaadd. [Ipaktnueckoe 3HauYe€HHE OTpaciau B MpOLECce
KOMMYHHKALUH.

[lcuxomorust  oOWIEHUS  3TO  OTpacib  COLMAIBHOW  ICHXOJIOTHH,
pacKphIBarollas MEXaHU3Mbl OOIIEHUS JIOJEH M Pa3IMYHBbIX COLUMAIBHBIX TPYMI.
BpeMs BO3HMKHOBEHHUS INCUXOJOTUU OOIIEHUSA KAK OTIAEIbHOW OTpaciu MPUHSTO
cuntath 60-bie Toapl XX B. [IpenMer u 00BEKT M3ydeHUs TICUXOJIOTUU OOIICHUSI.
3agaun naHHOW oTpacid. IlpakTuueckoe 3HaYeHUWE JaHHOM OTpacid B
coBpeMeHHOM oOmiecTBe. Bo3pacTanue B coluaibHBIX Ipynnax pasHOro ypOBHS
KOH(DJIMKTHOCTH, PACKPBITUE TMPUYUH Takoro sBiacHUs. @DakTop CHUKEHUS
KOHTAaKTHOM HEIOCPEACTBEHHON MEXIJIMYHOCTHOM KOMMYHUKAIIMM W AKTUBHBIN
POCT ONOCPEIOBAHHOTO THUMA OOIIEHUS - C TIOMOIIBIO COIMAIBHBIX CETeH
WHTEpHETa, COTOBBIX TenedoHoB, aipoHOB, ckaima. [locTaHoBKa HOBBIX
COBPEMEHHBIX IPAKTUYECKUX 3a/1a4 UCCIECAOBAHUS I JTaHHOW OTPaCIIH.

C 90-pIX TOIOB IO HACTOSIIIIEE BPEMsI IICUXOJIOTHUS OOIIICHHS pa3pabaThIBaeT:

— IPAKTUYECKHUE TMPUEMBbI, TEXHUKH KOHCTPYKTMBHOTO B3aWMOJICHUCTBUS
MEXY JIFOAbMU;
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— 3¢ dexTuBHBIE CHOCOOBI M CTPATETHH ACCEPTUBHOTO MEKIMYHOCTHOTO
OOIIIEHUS;

— pa3pabaThIBaIOTCS  NPOTPaMMbl  MEXKJIMYHOCTHBIX  TPEHHHTOB  TIO
s PekTHBHOMY OOIIIEHHIO, TPEHUHTH TI0 MPOJIaXKaM I MEHEIKEPOB;

— pa3BUBaeTcs KOy4uHr (aHri.coaching) — MeToJ KOHCYJIbTUPOBAHUSA U
TPEHHWHTa, B TPOIIECCE KOTOPOTO YEIOBEK, HA3bIBAIOIIMICS «KOYY», MOMOTaeT
oOydaromeMycst TOCTHYb HEKOH KU3HEHHOH WiTH MPOoeCCHOHATBHON TEIH.

Paznen 2 O0meHne Kak OCHOBHAsi KATEropusi NMCHUX0JIOTHUM OOIEHMS,
BCE ACNMEKTHI JAHHOI0 NICUXUYECKOI0 SIBJECHUSA

Tema 2.1 O0meHue Kak npeaMeT H3yYeHUS] NCHUXOJOTMH OOIIECHHS.
DOYHKIMU U CTPYKTYPA O0LIEeHHS.

OO6mieHre — CJIOXKHBINA, MHOTOIUIAHOBBIM MPOIECC B3aUMOJICUCTBUS MEXTY
JIOJIBMU U TPYyNIaMu C 1ebi0 0OMeHa nH(opmMalieit, 4yBCTBAMU U AMOIUSAMH, a
TaK k€ C IeJIbI0 KOOPJUHAIIMY COBMECTHOM JIEATEIIbHOCTH Y B3AaMMOTIOHUMAHUS.
OO61u1ieHrne UMEET CBOIO CTPYKTYPY, YACTHU U DJIEMEHTBI OOIICHUS.

Crpykrypa  oOmieHus. OcHOBHbIE  CTOPOHBI  oOmieHHS:  addEeKTUBHO-
KOMMYHUKaTHBHas / neplHenTuBHas / WH(POPMAMOHHO-KOMMYHUKATUBHAS,
PeryasiiuOHHO-KOMMYHUKATUBHAS / UHTEPAKTUBHAS.

Oyukruu  obmienusi. OOIeHrne Bceraa paccMaTpUBAjIOCh B TICHXOJOTHH Kak
noMQyHKITMOHAIBHBIA ~ TIporiecc.  Beaymiee  3HadyeHme  OOmieHWsT B
KU3BHEJEATECIIbHOCTH YEJIOBEKa COCTOMT B TOM, UYTO OHO SIBJISIETCS CPEICTBOM
OpraHU3alMi COBMECTHOW JAESITEIBHOCTH JIIOJEH U CIOCOOOM YIOBIETBOPEHUS
NOTPEOHOCTH YEJIOBEKA B IPYTOM UEJIOBEKE, ’KUBOM MX KOHTAKTE.

Kak mpaBwiio BBIIETSIOT MATH OCHOBHBIX (DYHKIIUW OOIIEHUS : MparMaTHYecKas,
NMOATBEPKAAIoIasi, OpraHu3alMoHHas1, GOpMUPYIOIIasi, BHYTPUINYHOCTHAS.

Tema 2.2 CoBpeMeHHbIe KJIaccu(PUKAIIUN BHI0B 00 LIIEHUS.

1. Knaccudukanus BUIOB OOLIEHUSI TIO CPEACTBY Mepenadyud MHGOpMalnH,
YyBCTB, [IEPEIKNUBAHUM.

2. Knaccudukanus BUJOB  OOIICHUS IO YPOBHIO M XapakTepy
B3aUMOJIEUCTBUSI.

3. Knaccudpukanuss BUAOB  OOMICHWS 1O  JJIMTEILHOCTH  BPEMEHH
B3aUMOJECUCTBUA.

4. Knaccudukanust BUAOB  OOIIEHUS IO  KOJUYECTBY  CYOBEKTOB
B3aUMOJECHUCTBUA.

5. Knaccudukanusi BUOB OOIIEHHSI IO TUITY KOMMYHHUKAIIWH.

6. Buapl oOmenuss mo cpenctBy rmepeaadd HWHPOPMAIMM W YYyBCTB B
MPOLIECCE B3aUMOIACUCTBU.

Buaelr HeBepOasibHOrO u  BepOasibHOrO OOmIeHUs. Bce KOMIIOHEHTHI
HeBepOanbHOro 00mEeHus. BepbanbHoe oOIEHUE, AaCleKThl PUTOPUKH U
MUCHbMEHHON TIEPENUCKU: MHUChbMA, 3alUCKH, CMC, HHTEpHET oOiieHue. Bcee
MO3UTUBHBIE U HETaTUBHBIC CTOPOHBI ATUX BUJIOB O00IIeHUA. CpaBHUTEIbHBIN
aHaIu3.
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Tema 2.3 bapbepbl 001IeHNS B IIPOLIECCe KOMMYHHMKAIIMH.

bapbepsl 0011eHNSs KaK MPENATCTBUSA K KOHCTPYKTUBHOMY B3aMMOJCHCTBUIO.
bapbepsl oOImIeHus: MO, BO3PACT, Bepa, HAIIMOHAJIBHOCTh, YPOBEHb KYJIBTYPHI,
ypOBEeHb 00pa30BaHHOCTH, MEHTAJIUTET TOCYJapCTBa, YPOBEHb MaTepUAIbHOTO
Onaromnosy4us, S3bIK, pacoBasi MPUHAAJICKHOCTD, IIBET KOXKH, COCTOSIHUE 37I0POBbS
- WHBAJIUTHOCTb, VYBEYbsl, COLMAIbHBIA cTaTyc. CmocoObl HeHTpamu3aluu
O0aprepoB o0mieHus. JIMUYHOCTHBIE KauecTBa, 0OECIeUnBalOIIMe CHATHE OapbhbepoB
oOLIeHHUS.

Tema 2.4 Knaccudpukauus 30H o01enus no asapay XoJuy.

Brnepbie DaBapn Xomn qoka3an 3HAYMMOCTh BIUSHUSL PACCTOSIHUSL MEXKIY
cyObeKTaMu OOIIeHHMS Ha XapakTep B3aWMOJEWUCTBHUS. 30HBI  OOIICHHUS:
CyOMHTHUMHAs, THTUMHAsI, MeKIMYHOCTHAs, COIMabHAsA. 3HAHWE 30H OOIIEHUS B
MEKJINYHOCTHOM KOMMYHUKAIINHU, KaK HCIIOIh30BaTh 3TO C I1eNIbI0 (D PEeKTUBHOCTH
obmiennsi. CriocOOHOCTh PeryJIMpoBaTh 30HY OOIIEHUS B 3aBUCUMOCTH OT CTaryca
napTHepa OOILIEHHUS.

Paznen 3 MeJIMYHOCTHA KOMMYHUKALUA U €€ 0COOCEHHOCTH

Tema 3.1 Crparernu MeXJIMYHOCTHOr0O oO0mennss mo H.WU.
HleBanapuny.

[leBanapun pa3paboTan COBPEMEHHYIO KIAacCU(PHKAIMIO  CTpaTeruii
KOMMYHUKaMU. CylIEeCTBYIOT pa3iuyusi MEXKIy CTpPaTErusiMd KOMMYHUKAlUUA U
CTpaTeTUsIMU TOBEJCHUSI B KOH(MIMKTAX, NAHHBIC TMOHATUS HE CJIEIYET IyTaTh.
H.N. IleBanapuH mnoapa3fensieT BCE CTPATETMH Ha [JIBE TIJIABHBIE TPYIIbl —
CyOBEKT — CYOBEKTHBIE U OOBEKT — OOBEKTHBIC OTHOIICHUS B MEKIUIHOCTHOMN
KOMMYHUKaMu. CyThb TO3MIIMU 1O OTHOUIEHUIO JpPYyr K Jpyry MapTepoB
KOMMYHUKAIM. MOHOJOTHYHOE OOIICHHE KaK BapUaHT OOBEKT — OOBEKTHOTO
B3aMMOJICUCTBUS W JHAJOTMYHOE KaK BapHaHT CYOBEKT — CYOBEKTHOTO
B3aUMOJICHUCTBUA.

Tema 3.2 MoHOJOTHYHASI M [HAJOTHYHASI CTpPaTerud OOIIEHUSs.
I1o3uTHBHBIC M HETaTUBHbIC ACNIEKTHI KAXKA0M CTPATErvH.

MoHonornueckoe OOIICHUE Pea3yeTcsl IPU HEePaBHOMPABHBIX MO3MUITHIX
MapTHEPOB M MPEJACTaBISAET co00i CyOBEKT-00BEKTHBIC OTHOMEHUSI. OHO MOXKET
OBITh UIMIIEPATUBHBIM U MAaHUITYJISITHBHBIM.

MOHOJIOTUYHOE WMIIEPAaTUBHOE —  aBTOPHUTApHas, JUpeKTHBHas  (opma
B3aMMOJICHCTBHSI W MOHOJIOTMYHOEC  MAaHUMYJISATHBHOE.  MOHOJIOTHUYHOE
MaHUIYJIATUBHOE peaju3yeTcs NpPH HEPABHONPABHBIX TO3HIHMIX ITAPTHEPOB
UCIIOJIb30BaHUE TTapTHEPa B CBOWX IICJIAX, BO3JCHCTBIE HAa TTApTHEPA TI0 OOIIECHUIO
OCYIIECTBIISICTCS CKPBITHO ISl IOCTHXKEHUSI CBOMX HAMEPEHUH.

Jlnanorudeckoe oOIIEHUE — PaBHOIIPABHOE CyOBEKT-CYOBEKTHOE B3aMMOICHCTBHE,
UMEIOIIee TSJIbI0 B3aNMHOE TT03HAHUE, CTPEMIICHHE K PealTU3alliy [eJIeH KaxIo0ro
naptHepa. O0a mapTHepa aKTHBHBI Ha PaBHBIX, PAaBHOIPABHOE, MMECIOIIEE IICITBIO
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B3aMMHOE TMO3HaHue. [[uanornuHoe oOILIEHHE MPOSABIAETCS B CTPEMIICHUU K
peanu3aluu uejael Kaxaoro napTHepa.

3HaueHHE aJaNTHUBHOTO MPUMEHEHUsS B JKU3HM BCEX BHJIOB OOIICHUS B
3aBUCMMOCTH OT CHUTyaluu, cdepbl B3aUMOJCUCTBUS U COLMAIIBHOM pOJIU
yesoBeka. [lo3uTuBHbBIE M HETaTUBHBIE ACTIEKTHI KAXK0TO BUJAa KOMMYHUKALIUH.

Tema 3.3 CouunanbHo-nepuenTuBHbie 3PPeKThHI 00LIECHUS.

[lepuenuus - BOCHpHUATHE MapTHEpa OOIIEHUS KaK BaXXHBIA (akTop B
MEXJINYHOCTHOM KOMMYHUKALIUU. B TICMXOIOTrHYECKUX UCCIIEOBAHUSIX BBISIBIICHBI
3aKOHOMEPHOCTH — 3¢¢ekTsl nepuenuuu KomMmyHukaruu. ComuanbHO-
neprenTuBHbIe 3G dexTsl 00meHus: (et opeorna (MO3UTUBHBIN, HETATUBHBIN);
abdext mepBuuHOCcTH; dbdekT KoHna; dPpdekr  HOBU3HBI,  dPPekT
crepeotunu3anuu; 3PphexkT GuznorHoMuueckon peaykuuu; 3pdexkr Oymepanra;
s dext «llommanuby; appext «Mb» u «Oumn»; 3pPext Tonmnsr; r3¢dext bapHyma.

Pasgesn 4 Ilcuxosiorusi COUHAJBHBIX TIpPyINll, KOMMYHUKAUMA B
COLMABHBIX IPyNNax

Tema 4.1 CoBpeMeHHas KIacCH(PUKALUA COUMATBHBIX IPYIIIIL.

Haubonee pacnpocTpaHeHO JejieHHE TPYyIIl MO pa3Mepy Ha OoJblIMEe U
Masbie Tpynmbl. [Ipu3Haku paszaeneHus couuanbHbiX Tpynn. Kiaccuduxanms
OOJBIIMX TPYIII MO PAa3HBIM MMPU3HAKAM:

1. mo BpemeHu:

a) JUINTEJIbHO CYLIECTBYIOIINE OOJIBIINE IPYMIbl — KJIACCHI, HALUHY;
0) KOPOTKO CYIIECTBYIOLIUE — MUTHHIHY, Ay JUTOPHH, TOJIIIA;
2. 10 XapakTepy OPraHu30BaHHOCTH — HEOPTaHU30BAHHOCTHU:
a) CTUXMHHOOpPraHM30BaHHbIE — TOJINA, (PaH-KITyO;
0) opraHM30BaHHbIE CO3HATENIHFHO MAPTHUHU, COIO3bI, IPYTHE OPTaHU3YIOTCS
CO3HATENHHO (APTUH, ACCOIUAITHIH );

3) Oompiue TPyNMbl MOTYT OBITH OTKPBITBIMH M 3aKPHITHIMU. UJIEHCTBO B
MOCIICAHUX OTPEAEISAETCS BHYTPEHHUMH YCTAHOBKAMH TPYIITL.

Krnaccudukanus Manpix coluaigbHBIX Tpymi. Manble Tpynmbl — 3TO BCernaa
HEMOCPEACTBEHHO KOHTAKTUPYIOIUE WHANBHUIBI, O0BEAUMHEHHBIE OOIIUMH IIEJIIMU
u 3amayamu. OTIUYUTENIbHOW YepTON Mallol TpyMIbl SBISETCS OTHOCUTEIbHAs
MIPOCTOTA €€ BHYTPEHHETO CTPOCHMUS.

1. Manbie rpynbl AensTcs Ha

a) ¢opmanbHbIE WK OPUITHATIEHEIE;
0) HedopMaIbHbIE TPYIIIIHL.
2. Manbie rpynmnbl 1O CTENEHU OJM30CTH OTHOIICHUH MEXIy YICHAMH
TPYIIBI IETSATCS Ha
a) MEpBUYHBIC, TO €CTh HAUMEHBIINE MO pa3Mepy U Jajnee He JeJIMMbIe
OOITHOCTH, (CEMbS, OTM3KHE JIPY3hs);
0) BTOpWUYHBIC TPYIIbI, (OopMaIbHO MPEACTABISAIONUE COOON €IUHbIE
OOIIHOCTH, HO BKJIIOYAIOIIME B c€Osl HECKOJIbKO NMEPBUYHBIX TPYIIIL,
(yueOHbIe, MPOU3BOJACTBEHHbIE KOHTAKThI) 1 MUKPOTPYIIL.
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3. Manble rpynnsl B 3aBUCUMOCTH OT T€X IpaB, KOTOPbIE NPEIOCTABISIOTCS
y4aCTHUKAM TpyHIoi

a) TapuTETHBIC (BCE WICHBI IPYMIBI UMEIOT paBHbBIC MIPaBa);

0) HemapuTeTHBIE (CYIIECTBYET ONpeACiCHHAs HepapXus TMpaB U
00s13aHHOCTEH).

4. B 3aBUCHUMOCTH OT LIEHHOCTH T'PYIIIIbI JJIs1 MHIUBUA

a) HepedepeHTHbIe (Tl€ HWHIUBUJI NPUCYTCTBYET JIMIIb B CHIY
OTIpE/IENIEHHBIX OOCTOSATEIBCTB, XOTA U HE pa3JeisieT CyIIEeCTBYIOIINX
B HEll yCTAaHOBOK, OTHOIIEHHUI U T.1.);

0) pedepenTHbIe TpyHmbl (BBICTYMAIOIINWE IS WHIAMBUAA KaK 3TaJIOH,
oOpasel] [uig TOBEIEHUS, CAMOOLIEHKH), 3HAYUMBIE M Ba)KHbIC IS
AM4HOCTH. PedepeHTHOCTh Masoil rpymibl — 3HAYMMOCTh IPYIIIOBBIX
LIEHHOCTEM, HOPM, OLIEHOK ISl THAUBUAA.

5. I1o BpeMeHU CylIeCTBOBAHUS BBIACIISIOTCS IPYIIIIBI

a) BpEMEHHbIe, B paMKaX, KOTOPbIX OOBEIUHEHUE WHIUBUJIOB
OTpaHMYEHO BO BpeMEHM (Hampumep, YYaCTHUKU TPYHIOBOM
JUCKYCCUU WJIM COCEIIU 10 KYTI€ B MOE3/E);

0) craOuibHbIE, OTHOCUTEIBHOE MOCTOSIHCTBO CYIIECTBOBAHUS, KOTOPBIX
OnpeaeNsieTcss X MNpeIHa3HAYeHUEM M JOJITOBPEMEHHBIMU LEISIMU
(GYHKITMOHUPOBAHUS (CEMbsl, TPY/IOBbIE U yU€OHBIC TPYIIIIHI).

6. B 3aBUCMMOCTM OT CTENEHM IPOU3BOJIBHOCTH PEIIECHUS HHIWBUIOM
BOIIPOCA O BXOXKIAEHUU B Ty WJIA UHYIO IPYIIY, yYaCTUH B €€ KU3HEACATEIbHOCTU
Y YXOJI€ U3 HEE IPYIIIbI AEJATCS Ha

a) OTKPBITHIE;

0) 3aKpbITHIC.

Tema 4.2 CouuanbHas rpynmna, eé npusHaku. CTpyKkTypa u uepapxus B
MaJIOH COMAJILHOM TpYyIIIe.

Marnbie rpynmbl BbICTYHAlOT OOBEKTAMU HCCIEAOBAaHUS HE TOJIBKO
COIIMAJILHOM TICUXOJIOTHH, HO ¥ COIMOJIOTHH U OOIIEH ICHUXOJIOTHH.
CpenctBoM  perynsiuMyd  TOBEACHUS  WIEHOB  IPYIIBI,  XapakTepa HX
B3aUMOJICUCTBUS U OOILEHUS SBIIAIOTCS TPYNIOBbIE HOPMBI — 3TO COBOKYIHOCTH
NpaBuj, KOTOPbIE BBIPAOATHIBAIOTCSA TPYNNOW M CIOCOOCTBYIOT MOBBILICHHUIO €€
yCTOMYMBOCTH M crabunbHOCTH. [lokazaTenem rpymnmoBOd CIUIOYEHHOCTU
SBJISIETCS LIEHHOCTHO-OPUEHTAIMOHHOE €IMHCTBO, KOTOPOE (PUKCUPYET CTENEHb
COBNAJCHUS IO3MIMI M OLEHOK WICHOB IPYNIBbl MO OTHOUIEHUIO K LEIAM M
LEHHOCTSM IIOCJIENHEW. 3a HIKHIOI TpaHUIly pa3MEpoB Majol TIpymIbl
OOJIBIIMHCTBO CHEIMAIMCTOB NPUHUMAET TPU YEJIOBEKA, IMOCKOJIbKY B TPYIIE U3
JIByX YEJIOBEK — JAMaJieé — TPYMIOBbIE COLHAIBHO-TICUXOJOTUYECKUE (PEHOMEHBI
IPOTEKAIOT 0COOBIM 00pa3oM. BepxHsis rpaHuiia Majioil rpyIIibl ONpPEAEIIIeTCs ee
KAUEeCTBEHHBIMU MpU3HAKaMH U 00bIlyHO He mpesbimaer 20-30 yenosek.
OnTuMmansHBIl pa3Mep MaJlOM TPYyHIbl 3aBUCUT OT XapakTepa BBIITOIHAEMOU
COBMECTHOM JEATENBbHOCTH M HAaXOAUTCA B mpeaenax S5-12 gemoBek. Bryrpnm
IrPyNnbl  pasHble €€ 4IEHbl 3aHMMAKT pPa3sHOE  MOJIOKEHHE, KOTOPOe
XapaKTEepU3yeTCs MOHATUIAMU: NTO3ULIMS, CTAaTyC, BHYyTPEHHS YCTAHOBKA U POJIb.
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Tema 4.3 Ayrcaiizeppl W npuHeOperaeMble B  COHHUAJbHON
KOMMYHuKanuM. [IpuynHbI, NMPOSBJEHUS U CHOCO0bI KOPPEKUHH HHU3KOI0
craryca B rpynime.

AyTcaiiiepbl 1 IpuHEOperaeMbie B COLMATBHON KOMMYHUKaUU. [IpudnHbI
HU3KOrO CTaryca B COLMAJbHOM TPYIIIE CKPBITHI, KaK MPaBWIO, B CTPYKTYype
JUYHOCTH 4YeJoBeKa. JIMYHOCTHBIE KadyecTBa OTBEpPraeMbiX: KOH(IUKTHOCTD,
HU3Kasl aJalnTUBHOCTb, arpECCUBHOCTb, HUHTPOBEPTUPOBAHHOCTh. HeManoBakHbIe
(bakTopel TaKXKe 3HAUYCHHUE OIbITa KU3HW 4YEJIOBEKAa B JPYTUX COIUATBHBIX
rpymnnax, 3Ha4MMOCTb BHYTPHCEMEWHBIX OTHOLIEHWWA W CTWIS BOCHUTAHUSA B
ceMbe. CrocoObl KOpPpEKIMM HHU3KOTO craryca B rpymnme. CamoaHanu3 u
pedaekcus JTUYHOCTH, a TaKXKe ICUXOTEPANeBTUYECKOE BO3JEHCTBHE, KaK B
WHUBUyalIbHON (hopMe, TaK U B TPYIIIOBOH d(PPEKTUBHBI B KOPPEKIIMH HU3KOTO
cratyca B rpynne. Llenb JMYHOCTH: OKa3aBIIEHCS B HU3KOM CTaTyCe 3aKII04aeTcs
B pa3BUTUU pPePIEKCUH, KPUTUYHOCTH M KOMMYHHUKAOECIHHOCTH, KOPPEKIUs
HEaJeKBaTHOW CAMOOLICHKU U IKCTEPHAIBHOTO JIOKYC — KOHTPOJIS.

Tema 4.4 «I'pynnmoBasi AMHAMHKA» KaK IICHXOJOIrMYeCKUl (PeHOMEH.
Craauu v (pa3bl pa3BUTHA KOJLIEKTHBA.

['pynmoBas AMHAMHKA 3TO COBOKYITHOCTh IPOLIECCOB, KOTOPHIE TPOUCXOIAT
B MAJIOM I'PYIIIE U XapaKTEPU3YIOT BECH LUK )KU3HEAEATEIIbHOCTH TPYIIIIBI.
1 stan — O6pazoBanue rpynisl; 2 stan — OyYHKIIMOHUPOBAHUE — KOHPPOHTAIHS,
CMsITEHHE; 3 »Talm — pa3BUTHE, BBIPAOOTKAa NPUHUIUIOB, HOPM WU TPaAAULIUH,
IOPUHATHIX B JaHHOM rpymne; 4 stan — COTpyAHUYECTBO, AEUCTBUE, OOIIUHI ycrex
U CIUIOYEHHOCTh; 5 »Tan — CrarHanus (3acToil), AeleHWEe Ha MHUKPOIPYIIIH,
mupdepeHumnanus wieHoB; 6 sran  — Pacmaa:  3alulaHUpOBAaHHBIM U
He3aIIaHUPOBAHHBIN (He3aBepUICHHBIH TelITANIbT, IICUXOTPaBMa
HE3aBEPIICHHOCTH OTHOLICHUI).
Takmen JlxexkceH u KOsH 0 «rpynmoBOM AWHAMHKE» W BBIBICHHBIX CTaIUAX
Pa3BUTHS MAJIOW COLMAIBHOU TPYIIIIE.
CylecTBylOT YpOBHU WJIM CTaJUHM PA3BUTHUS KOJUIEKTHBA. BBIIENSAIOT yeThipe
CTaJU Pa3BUTHUA KOJUICKTUBA:

l. cragus eqMHONMYHOTO KOHTPOJIA (KOHTPOJIb 3a JESTEIIbHOCTBIO KaXA0ro
YJIeHa KOJIJIEKTUBA OCYIIECTBIISETCS OJJHUM JINLIOM — PYKOBOJUTEIIEM);

2. KOHTPOJb C Y4acTHEM aKTHBa(BHYTPH KOJUIEKTHBA (POPMUPYETCS aKTUB
U3 JIIOJIeH, CIIOCOOHBIX HE TOJBKO OLIEHUTh U OCIHOPUTH PEIIECHUE, MPHUHITOE
PYKOBOJUTENIEM, HO M CAMOCTOSITENILHO BEIPA0OTATh CBOI BapUaHT);

3. cTaausi B3aMMHOT'O KOHTPOJIsS (IPOMCXOANUT BKJIFOYEHHE B COCTAB aKTUBA
BCEX WIECHOB KOJUIEKTHBA. IIpm 3TOM Bechb KOJUIEKTHB 00JIaJa€T BBICOKOU
KBaNM(pUKaLMen, KaKIbIA 3HAET, YTO OH JIOJDKEH JIeNaTh M UTO JOJKEH JENaTh €ro
naptHep. PykoBomuTens oOecrieyrMBaeT BHEIIHUE CBSI3U M JOJTOCPOYHOE
IUIAHUPOBAHHUE);

4. cragust camokoHTposIst (I[1oHbI caMOKOHTpPOJIb 0OecTIeYuBaeT BBICOKAs
KOMIIETEHTHOCTh M YYBCTBO OTBETCTBEHHOCTH. DyHKIMSA PyKOBOJACTBA Kak
peryisiiuy BHYTPEHHEHN )KM3HU KOJUIEKTUBA CTAHOBUTCS MIOJIHOCTBHIO HEHYKHOM).
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Ha ocHOBe XapakTEpUCTUKU CTaaui Pa3BUTUS KOJUIEKTUBA MOXKHO
YTBEPXKIaTh, YTO KaxJas M3 CTAAWM COOTBETCTBYET OIPEICICHHOMY CTHUIIIO
PYKOBOJICTBA, KOTOPBIM PEANU3yeTCa Ha 3TOW CTAJIUH PAa3BUTHSL.

Tema 4.5 IlcuxoJiorusi juaepa U poJib PYKOBOJAUTENSI B COLUAIbHOM
rpyiie.

3HayeHWe JIMYHOCTH PYKOBOJUTENS B  CO3JaHUU  OJIArOMPHUSITHOIO
MICUXOJIOTUYECKOTO KJIMMaTra B KOJUIEKTHBE © A()(PEKTUBHOCTH pelIeHUs
poeCCHOHANIBHBIX M TIPOW3BOJICTBEHHBIX 3a/1ad. [Icuxudeckne xapakTepuCTHUKA
auyHocTH pykoBoautens: Tun [{HC, xapakTep, TN TeMnepamMeHTa, TUI TUYHOCTH
(MHTPOBEPTUPOBAHHOCTh ~ WJIM  JKCTPABEPTUPOBAHHOCTH),  JIAOWJIBHOCTh U
aJIanTUBHOCTh. BBIOOp CTWIIS PYKOBOJCTBA W JIMJAEPCTBA B 3aBUCHMOCTH OT
JMYHOCTHBIX IICUXMYECKMX CBOMCTB JUIEpa, pyKoBoautens. Bunel smuepos
CoIMaJgbHOM rpynmbl: GopMaIbHbIN U HepopMabHBIN. MneanbHas cutyarus s
KOJUIEKTMBA KOTJa COLMAJIbHAsl pOJib PYKOBOJUTENSI B CTaTyce (POpMalibHOTO
Jujepa COBIAJaeT ¢ ero HeopMalbHbIM JIUJIEPCTBOM M BBICOKUM CTaTyCOM
BHYTPH KOJIJIEKTHBA.

Tema 4.6 Knnaccupukauus cTujieil pyKoBoACTBA U MX XaPAKTePUCTHKH.

Knaccudukanus ctuneid pykoBOACTBA M UX xapakrepuctuku. CTuib
aunepcTBa  (PyKOBOACTBA) KaK  COBOKYNHOCTb TUIUYHBIX JJIA  JIMJEpA
(pPyKOBOJUTEIISI) IPUEMOB U CPEJCTB IICUXOJIOIMUECKOTI0 BO3JICHCTBUS, BIUSAHUS Ha
JPYTUX YICHOB Ipyninbl. ABTOPUTAPHBIA CTHIIb — SIPKO BBIPAKEHHAs! BIACTHOCTH
PYKOBOJIMTENSA, €IMHOHAYAINE, CHCTEMATHYECKHMH KOHTPOJb 3a JCHCTBHUAMH
IOJYMHEHHBIX; JIEMOKPAaTUYHBIA CTUJIb — PYKOBOJIWTEIb CUUTACTCA C MHEHUEM
YJI€EHOB TIpYyMIbl, COBETYEeTCSs TMpU BBIPAOOTKE M NPUHATUU  PEUICHUM.
[TonycTtutenbckuid  nuOepanbHbId  CTWIIb — PYKOBOJUTENb YKJIOHSETCS OT
BBITIOJTHEHHSI CBOUX OOSI3aHHOCTEH, Jiea B TPYIIE UAYT caMu cOOOM, BCE BOMPOCHI
BHYTPHUIPYNIOBOW XU3HH YJIEHBI FPYIIIIbI PEIIAIOT CaMU. BIOpPOKpaTUYECKH CTHITb
PYKOBOJICTBA, TJI€ B INPUOPUTETE CTOUT BBIIOJHEHHE O€3 OCO3HAaHUA ILENed U
HEOOXOMMOCTH yKa3aHUH HauyajIbCTBa C LIEIbIO JOOUTHCS perajuil u cratyca.
Baxxnast oco6eHHOCTh BBIOOpa CTHIISL pYKOBOJCTBa. Ha mpakTrke cambIM y1auyHbIM
ABIIAETCS HE KaKOW-HHUOyAb OJMH W3 TpPeX TMEepeUYHCICHHBIX CTUJIeH, a
KOMOMHHMPOBAHHBIN, IIPU KOTOPOM PYKOBOJUTENb YMEET BECTH Ce0s M0-pa3HOMY,
rMOKO MEHSIET JIMHUIO B3aMMOOTHOIIEHWH B 3aBUCUMOCTH OT CHUTyallUd U
CIOXMBIIEWCA B Tpymnne oOcTtaHOBKM. CTHIb pPYKOBOJCTBA XapaKTEpHU3yeT
YCTOWYMBOE, WHBAaPUAHTHOE IIOBEJCHHUE, IIOCTOSIHHO IMpOSBIAIOLIEECS B
Pa3INYHBIX CUTYaLMSIX.
Bb10op cTuns pykoBOJCTBAa M JIMAEPCTBA B 3aBUCHMOCTH OT CTaJUM Pa3BUTHUS
TpyaoBoro kosiektuBa. (Ha 6aze ycBoeHHbIX 3HaHui 1o TeMe 4.4 u3 pasnena 4).
Pexomennanu BpIOOpa CTHIIL PYKOBOJACTBA M JIMAEPCTBA B 3aBUCUMOCTH OT
Xapaktepa opraHuzanuu. Bei0op cTHiis pyKOBOJCTBA U JIMJIEPCTBA B 3aBUCUMOCTHU
OT CUTYallUHU JEJIOBOTO OOIIEHUS U MOCTaBICHHON MPOU3BOACTBEHHOM 3a1a4u.
Bo3moxkHOCTH BBIOOpa CTHIII PYKOBOJCTBA W JIUAEPCTBA B 3aBUCHMOCTH OT
KaJIpOBOI'0 COCTaBa TPYIOBOIO KOJUIEKTUBA U CTAJUU PA3BUTHS KOJJIEKTUBA.
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Pasznea 5 Ilcuxosiormyeckue acnmeKTbl KOH(PIMKTA B KOMMYHHMKAUU
Pa3HbIX YPOBHe

Tema 5.1 KoH(QIHKT ¥ KOMIOHEHTBHI CTPYKTYPbl KOH(JIMKTA.
JAunamuka pasBurus KOHQJIUKTA.

PackpeitTe kateropuu «koHQIUKT». CTpykTypa KOH(IMKTa BKIIOYAET
CJIeTyIOIIe KOMIIOHEHTBI: ONIIOHEHTHI, TPEeaAMET KOH(PINKTA, OOBEKT KOH(IUKTA.
Ponu onNmoHeHTOB: MHMLIMATOP, TMOJACTPEKAaTeslb, OPraHu3aTop, OCHOBHBIC
YYaCTHUKHU, rpynna noafaepxku. CyIIecCTBEHHbIE pa3inuusi MEXAY OOBEKTOM U
npeaMmeToM KoHpukTa. [Ipeamer koHpIMKTAa — 0OBEKTHBHO CYIIECTBYIOIIAS WA
BOOOpakaeMo - HaJyMaHHas mpoOjemMa pa3HOIIacuil, HMCTUHHAs TPUYMHA,
Jexamass B OcHOBe KOHGpukTa. OOBEeKT KOH(IMKTA — TMOBOJ KOH(IIMKTA,
3a4acTyl0 MACKUPYIOIIUH UCTHHHYIO TNpuYuHYy KoH(pmukta. OObekTamu
KOH(JIMKTa MOTYT OBITh: MaTepUaIbHbBIE, COIUAIBHEIE, TyXOBHBIC C(EPhl )KU3HHU.
OteuecTBeHHBIM Ticuxosor A. . AHuynoB mnpodeccop, IOKTOp ICHUX. HayK
JeTabHO pa3paboTal W M3y4dnyl dTambl pa3BUTHA KOH(MIMKTAa. OCHOBHBIE STaIlbl
pa3BUTHA KOH(MDIWKTA: JATEHTHBIM TMEPHOJ, OTKPBITHIA TEpUOa — COOCTBEHHO
KOH(DJIMKT (MHUMIEHT, SCKajlalus, cOaJlaHCUpOBaHUE, 3aBEpPUICHUE), JTAaTCHTHBIN
NOCTKOH(DIUKTHBIM ~ TepuoA  (YacTUUHAsE ~ HOpMaiM3alus, cTabuimu3anus
OTHONIEHUI). Mapkeppl, MOKa3bIBAIOIIUE pE3yJbTaT 3aBEPIIEHHOCTH U
paspenieHuss KOHQUIMKTA W HAaoOOpOT MPOAOIKEHUS KOH(IMKTAa HaA JPYrom
YpPOBHE.

SIBNeHME NUKIMYHOCTH KOH(DIMKTOB B Cllydae MEPBUYHON HEpa3pEIIEHHOCTH.

Tema 5.2 CoBpeMeHnHas KjiaccupuKaANUA KOH(PIUKTOB.

Paznenenne KOH(MIMKTOB HAa  KOHCTPYKTUBHBIE W  JAUCPYKTHUBHBIC.
Pa3znenenne KOH(MIMKTOB HAa 300KOH(MIUKTH U KOH(PIUKTHI C yYaCTHEM UYEIOBEKA.
3HaueHWe U3YYeHHS BCEX TOJBUAOB 300KOH(DIUKTOB B  TCHUXOJIOTUU
MEXJTHYHOCTHOTO 00meHus. KOHPIUKTBI ¢ ydacTheM YenoBeKa paslemstoTcs Ha
7Be OoJblMe TPYMIbl COIHUAIbHBIE W BHYTpUIMYHOCTHBIE. Kiaccudukanus
BHYTPUJIIMYHOCTHBIX KOH(IMKTOB. BHYTpUIMYHOCTHBIE KOH(DIUKTHI BKIIOYAIOT B
cebs Omok 1. IloTpeOHOCTHO — MOTHUBAIMOHHBIN, KOH(IUKT, BO3HHUKAIOIIUI B
ICUXUKE JINYHOCTU MEXAY MOTPEOHOCTAMHU U MOTHBAMHU: «XOUy», «MOTY»,
«Hago». 2. Jlpyroil 60K BKJIIOYAET B ceOsl KOHQIMUKT POJied M MO3ULUI BHYTpU
CTPYKTYpbl TNCHXMKH JIMYHOCTH 1O KOHUenuuu . OpukcoHa («duts»,
«Pomutenpy», «B3pocnaslity). Tak ke B 3TOT OJOK BXOAAT KOHQIMUKTBI MEXKAY
cyonuuHocTsMu MHAUBUAA. 3. KOHQIUKTB U3 Gecco3HaTenbHOU cephl MCUXUKU
— TOJABJEHHbIE IICUXOTpaBMaThyeckue nepexuBanus, komiuiekcsl (K.HOHr,
3.®peiin).4. OIOK SK3UCTEHLUUATIBHBIX KOH(DIUKTOB JUYHOCTHOTO POCTa, CMBICIA
xu3Hu. Cyunun  Kak — pe3yiabTaT HEI()PEKTUBHOTO yxoga OT  pEIICHHUs
BHYTPMJIIMYHOCTHOTO  KOH(MJMKTA. 3HAYEHHWE HAIUYUS BHYTPUIMUYHOCTHOTO
KOHGIMKTA AJIs Ipolecca MEXINYHOCTHOro obmienus. [lytu u cocoObl Beixona
U3 BHYTPUIIMYHOCTHBIX KOH(DIUKTOB.
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Knaccudukanus conuanbHbIX KOHGIMKTOB. MEXITMYHOCTHBIE KOH(MIUKTHI U HUX
ocobeHHOCTH. KOH(IIMKTBI THTIA «JTMYHOCTH — TPYIIaY», XapaKTepPHbIC YEPTHI.
Knaccudukanus rpynmnoBbix KOH(PIMKTOB. KOHMIUKTEI MEXIy COIHMAIBHBIMU
rpynnaMy: MajbIMH, CPEIHUMH, OOJBIIUMH, METra0oJbIIMMU (TOCYIapCTBa,
HaIlUN).

Tema 5.3 Crparerum mnoBedeHUs]i B KOH(IUKTHBIX CHTYyamusix.
Kaaccudukanus crparernii, (aBropbl: Kenner Tomac u Pansd Knaman).

Kenner Tomac u Pampd Kwunman paszpaGotanmu ABYXMEpPHYIO MOJENb
CTpaTeruii TIOBEACHHS B KOHQMKTaX MO JBYyM ¢akTopam: KOOIepalus,
HaIoOpPUCTOCTb.
[To naHHOW KOHIEMIMU CYIIECTBYIOT 5 CTpaTeruii: MpuUcrnocobienue, n3beranue,
KoH(poHTaIusi  (COMEPHUYECTBO), COTPYAHUYECTBO, Komrpomucc. Kaxnas
CTpaTerusi UMEET HEeraTUBHbIC U TMO3UTHUBHBIE CTOPOHBI. BakHOCTH BhIOOpa HeE
OJIHOM CTpaTeruu, Jake €eclid OHa COLUalbHO ojo0psieMa, a aJanTUBHOE
IpUMEHEHUE HEOOXOAMMOM CTpaTeruu sl Kakod Tu00 KOH(GIMKTHON CUTYyal[uu €
1EJIbI0 KOHCTPYKTUBHOTO BBIXOJ1a U3 HEe.
HNcxons w3 JUYHOrO ONbBITa U MPUHATBHIX CTPATETHMH B POJIUTEIIBCKOW CEMBE,
YEeJOBEK HCIOJB3YeT OAHY M MAKCUMyM JIB€ MPUBBIYHBIX JIJIsi CE0Sl CTpaTEeTUH.
[TogoOHasi 3aKOHOMEPHOCTh B MPUMEHEHUM M3JTI0O0JICHHBIX MAaTTEPHOB MOBEACHUS
orpaHn4uBacT 3PGHEeKTUBHOCTh KOHCTPYKTUBHOTO pa3penieHus: KoHMIUKTA.

Tema 5.4 CoBpemenHass kiaccupukanusi CTpaTerMid W TAKTHK
NOBEJACHHUS JUYHOCTH B KOH(NIMKTE IO KECTKOCTH MO3MIMU M MOJAJTBHOCTH
OTHOIIICHUA K ONMNOHEHTY, (aBTOp A.W. Illunumiaos).

OTeuecTBEHHBIE [ICUXOJIOTH Ppa3padbOTaIN HE TOJIbKO KOHIIETIIIHNIO CTpaTerui
MOBE/ICHHUS TUYHOCTH B KOH(MINKTE, HO M TAKTHK MOBEJICHUS B KOH(IIUKTE.
Pasnuune kareropuii «TakTuka» u « crparerus». CoBpeMeHHas KiacCUpuKanus
CTpaTeruii MoBeACHNUs B KOH(IUKTE CO3/1aHa Ha IByX (pakTopax:

1. wmsrKas Wiv )KecTKas MO3ULKs B KOH(DIUKTE;

2. B3aMMOOTHOLIEHUE K OIIOHEHTY KaK K OOBEKTY WJIM KaK K CyOBEKTYy

oO1IeHHS.
AMN. ununoB Beigenser 4 cTpaTerud: HOPMAaTHBHAs, MEPErOBOpPHAs,
MaHUIYJISITUBHAS, KOHOPOHTAIITMOHHAS.
TakTuka KOHQUIMKTa 3TO COBOKYMHOCTh IPUEMOB BO3JICUCTBHUS Ha OIIOHEHTA
KOH(DJIMKTA, SABJISIETCS] CPEJICTBOM pealli3allii CTPATeruu MOBEACHHS B KOH(MIUKTE.
TakTUKU pa3fenstoTcs Ha TpU OOJIbIIMX OJIOKA: JKECTKUE, HEUTpaJbHbIE, MSATKHUE.
Kaxxip1il 0710k BKIIFOYa€T MHOXKECTBO TaKTHUK.
3HauyeHHe OCO3HAHHOIO BbIOOpA CTpATETruil U TAKTHUK, aIallTUBHO MPUMEHSIEMBIX, C
[EJIbI0 KOHCTPYKTHUBHOTO BBIXOJa U3 KOH(IIUKTA.

Pasnen 6 AccepruBHOe W AMAJOTHYHOE B3aUMOJeiiCTBHE B Ipouecce

KoMMyHuKkanuu. IIpakruyeckue npuéMbl M TeXHUKH IPPEeKTUBHOH
KOMMYHHMKALUH
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Tema 6.1 Ilcuxnuyeckue cBOCTBA U ABJICHUS, BIUSIOINE HA Pe3yJabTaT
Npouecca MeKJIMYHOCTHON KOMMYHUKALMH.

Ilcuxuueckue sBJIEHUS U CBOICTBA JIMYHOCTU: TOJIEPAHTHOCTh, pedieKkcus,
SMIATHs, aJIeKBaTHasi CaMOOLIEHKA, TUII JIOKYC - KOHTPOJIsI, KOMMYHUKa0EIbHOCTb,
CIIOCOOHOCTh K  (U3MYeCKOM U BepOalbHOW arpeccud, HSMOIMOHATIbHAs
PEaKTUBHOCTb.

Kaxaplii 3 3THX (EHOMEHOB MCUXUKHA MMEET CBOU MPOSIBICHUS M aCMEKThI IS
JUYHOCTH M B TMPOILECCe MEXKIMYHOCTHOW KOMMYHHUKAIlMM BCE 3TU SIBICHUSA
IPOSIBIISIIOTCS HEOCO3HAHHO ISl TUYHOCTH.

Kaxxnoe ncuxnyeckoe CBOMCTBO CIOCOOHO K Pa3BUTHIO U KOPPEKIUH MU YCIOBUU
BBICOKOM OCO3HAHHOCTHU JIMYHOCTH U MOTHUBALIMU K MO3UTUBHBIM U3MEHEHHSIM.
KoH(pauKTHOCTE B CTPYKType ICHUXMKM JUYHOCTH Kak peliarouias MNpuYrHa
HapylIeHUH  MEXKJIUYHOCTHOro  oOmieHus. IIpuymHBI  BBICOKOTO  YpOBHS
KOH(QJIMKTHOCTH JIMYHOCTH: TICHXOTPABMHUPYIOIIUK OMBIT, CTHJIb BOCIUTAHHUS B
CeMbe, MPUHATHINA B CEMbE MATTEPH MOBEACHUSA B KOH(IJIUKTAX arpeCCUBHOCThH KaK
3alllUTHAs peaklus JHUYHOCTH B MOMEHT OIIYIIEHWs UYyBCTBA HamlaJCHUs
ONIMOHEHTA UJIU CTpaxa Nepesl MOCieICTBUSIMHU.

[lcuxomornueckre cnocoObl W TPUEMBbl  KOPPEKUHUHU KOH(DIMKTHOCTH U
arpecCUBHOCTU B MHAMBHUAYAIBHON U TPYIIOBON NICUXOTEPAIUH.

Tema 6.2 BiuusiHue WMMHIKA JUYHOCTH Ha mpouecc 3¢ dexkTUBHOI
MEAKJINYHOCTHOM KOMMYHUKAINH. MOAATBbHOCTH HMH/IKA.

OTnuure B MOHMMAHUM MMHJKA JTMYHOCTH B OOBIBATEILCKOM U HAYYHOM
noHuManuu. OTiMuve TIaBHBIM 00pa3oM 3aKJII0YAaeTCsl MHOTOMEPHOE IMOHSITHE
MMHI)KAa M 3HAYUMOIO Yy4yeTa BCE€X COCTaBISIOMMX. KoOHEYHO, UMHIIK
OTpeeNsieTCs He TOJBKO BHEIIHOCTBIO U oAekI0i. MMumkenorus paspadborana
BCE MOJAIBHOCTU BOCHPUSTUSA JUYHOCTH Jpyrumu. llens umumka cozganue
BepOaIbHOr0, BHEIIHETO UM HEBEpOAIbHOrO 00pas3a C IeIbI0 aTTPaKIUU 1EJIEeBOM
ayIUTOpUn. ATTpaKkius SBJICHUE COIMATbHO-TICUXOJIOTMYECKOTO XapakTepa.
Bmusane wMumka audHOCTH Ha mporece A(Q(PEKTUBHOW MEKIMIHOCTHON
KOMMYHUKAIIUH.

MopanpHOCTH  UMHKA:  BHU3yallbHas,  ayJuajbHas,  KHUHECTETUYECKas,
o0oHsTeNnbHasE ColMaIbHBIN UHTEJUICKT U €0 3HAaY€HUE B KOMMYHHUKAIIUH.
BepOanbubie mposBIEHHMS JMYHOCTH B paMKax uMHKa. HeBepOanbHbIi
KOMIIOHEHT UMUJKA: MUMHKA, KECThI, MMay3bl B PEUH, 3amax, ABUKECHUS — MEJIKas
U KpyIlHasT MOTOpUKA, HAIMYHE WM OTCYTCTBUE HABA3YMBBIX MOBTOPSIOLINXCS
JBUKEHUM, CIOB B peun. UMUK Kak M CTpaTeruu OOIIEHUs TOJKHBI aJanTUBHO
MEHSATBCA B 3aBUCUMOCTHM OT CUTyaluH, MAapTHEpAa KOMMYHUKAIUHU, ayAUTOPUU
oO1eHus, uenu ooneHus. MexaHu3M NOCTPOSHUST UMUKA.

Tema 6.3 AcCCepTHBHOCTH KAaK NCHXH4YECKOE CBOWCTBO JMYHOCTH IO
A. Coarepy. AYTEHTHYHOCTb B Iponecce KOMMYHHKALIMH.

AccepTUBHOCTh BO3HUMKJIA Kak KoHuenuus B 30-pie roapl XXB., aBTOPOM
koHuenuuu npuzHaH Axzape Conrep. [IpuyunHBI BO3HUKHOBEHHSI KOHLENLMHU
accepTuBHOTO oOmIeHus. Manyens CMuT pa3zpaboTan MOAENIb aCCEPTUBHOTO
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noBeneHus1, BKIovarommii B cedst 10 ¢dakTopoB. AccepTUBHOMY TOBEICHHUIO B
KOMMYHUKAIIMU TTPOTHUBOIIOCTABIISETCS MOJENb MAaCCUBHOTO MOBEAEHUS. TEeXHUKU
accepTUBHOro 00IIeHUS B PHEKTUBHOM KOMMYHHMKAIIMU. AYTEHTHYHOCTh (Tpeu.
authentikys — mnomnuuHbii). [loHsTHe, pa3paboTaHHOE B T'yMaHHCTHYECKOU
NICUXOJIOTUM M  TCHXOTEpalmMu M  OTpaxarolee OJHY U3 BaXKHEHIIMX
VHTETPATUBHBIX XAPAKTEPUCTUK JIMYHOCTU. [lo Pomkepcy, KOTOpBIA aKTHUBHO
UCTIONTE30BaJl 3TOT TEPMHUH.

AYTEHTUYHOCTh — 3TO CIIOCOOHOCTHh 4YeNIOBEKa B OOIIEHWH OTKAa3bIBATHCS OT
pa3TUYHBIX COIMANBHBIX poJiel (mpodeccronana, megarora, pyKOBOAUTENIS U T.
I.), TIO3BOJISIA TPOSIBISATHCA TOJIMHHBIM, CBOWCTBEHHBIM TOJBKO JTAHHOU
JUYHOCTH MBICIISIM, SMOLMSIM W TOBeneHuro. Hapsiiay co CrmocoOHOCTBIO K
0€3yCIIOBHOMY MPUHATUIO U SMIIATUU AYTEHTUYHOCTHh SBISIETCS 0053aTEIbHOMN
coctaBisitolieil  3p¢GeKTUBHOTO  dYenoBedeckoro obmenus. Ha mytm k
ACCEpTUBHOCTH OCYIIECTBIISCTCS IMYHOCTHBIN POCT YeIIOBEKA.

CriocoObl pa3BUTHS ayTCHTUYHOCTH TICHXUKH YEITOBEKA.

Tema 6.4 BukTuMHOe MOBeJeHHE YeJIOBeKa KaK (PaKTOpP arpecCMBHOIO
OTHOLIIEHUS OKPYKAKINMX B MpPolecce KOMMYHUKAIIUM.

BuktumHoe  mnoBegeHue  kKak  (AKTOp ~— HApYHIEHUW  aJ€KBATHOIO
MEKJIMYHOCTHOTO OOIIeHNs. BUKTUMHOE TTOBeIECHUE — 3TO KOMIUIEKC JCHCTBHM,
KOTOpPbI€ MOTYT MPHUBECTH K OIACHOCTH [JIi IICUXHYECKOro M (PU3HYECKOIO
Oylaromoyryyusi 4YelioBeka. boiee TOro, BHKTUMHOE TOBEIACHHE JaXKe MOXKET
YIpOXaTh JXKW3HU. DTO CJIOBO OBUIO 3aMMCTBOBAaHO M3 AHIJIMHCKOTO SI3bIKA H
o6o3HavyaeT kepTBy. C OTUM IOHATHEM CBS3aHO BUKTHMHOE MBIIIJICHUE —
MUPOOIIYIIEHUE YEJIOBEKA, KOTOPOE MPUBOJAUT K HETATUBHBIM ITOCIICACTBUAM IS
HETO CamMoro. BUKTHUMOJIOTHS 3TO HayKa, KOTOPAsk U3y4aeT CUXUKY TaKUX JFOJICH.
BukTuMHOE MOBEEHNE M3HAYAIIBHO MTPOBOKATUBHOE. JTO JKEPTBEHHOE MOBEJACHUE
— HepearupoBaHHUE HA HAMAJKHU, JOMOTaTEIbCTBA

Tema 6.5 Ilcuxosioruyeckue TEeXHHMKM W TMpPHEMbl IOTralleHUs
koH(pIuKTa. [IpoBOKALINH ONINMOHEHTOB U CIIOCOOBI PeATHPOBAHMSI.

[Tcuxomornyeckas TEXHUKA «aHTJIMUCKOTO TIpodeccopar. [lcuxomornyueckas
TEXHUKA «3a€3)KCHHOHN INIacTUHKW». llcuxomormdeckas TEXHHKA «BHEIIHETO
cornacusi». Ilcuxonoruueckass TeXHUKa «O0€CKOHEYHOrO yTouHeHus». [lpaBumia u
ATalbl MPUMEHEHUS TMPAKTUYECKUX TEXHUK KOHCTPYKTHBHOM TICHXOJIOTHYECKOM
3amuThl. [IpoBOKaIMK ONMIOHEHTOB U CIIOCOOBI pearupoBaHMUS.

Tema 6.6 IlpaBuia ciaymiaHusi ¥ NPaBUJIA TOBOPEeHHMsI B Ipouecce
MEKJIUYHOCTHOM KOMMYHHKAIINH IIcuxonornyeckas TeXHUKA
0T3epPKAJTUBAHMS.

[Ipomiecc KOMMyHUKAIMKA BKITFOYAET B ce0s KaK MPOIECC TOBOPEHUS, TaK H
MpOIECC CNylIaHWs. YMEHuEe caymarh onmnoHeHTta. I[IpaBuna roBopeHus,
BepOabHBIC U HEBEPOAIBbHBIC aCMIEKTHI peun. [[puemMbl puTOpuKy.
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B mporiecce koMMyHUKallMM BaXKHO YMEHHE CIylIaTh MapTHeEpa MO OOUICHUIO U
CJBIIIATH, YTO UMEHHO TOBOPUT YEJIOBEK, HE BIIA/1asi B CBOU MEPEHOCHI U MPOCKIUU
Ha Oecco3HaTEIbHOM YPOBHE.

TexHuka OT3epKaIMBaHUA T[OMOTAaeT BHJAETh, CIBIIAT W  YyBCTBOBAaTh
cobecenHuKka. Jlaxke eciau 4eloBeK C TPYAOM yMEET KOHLEHTPUPOBATHCS HA peuu
napTHepa Mo OOIIEHHWIO M HE MOHMMAaeT HEBEpOATbHBIX 3HAKOB, 3TO MOXHO
BbIPa0OTaTh KaK HaBBIK U Pa3BUTh 3TU KayeCTBa.
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3. YYEBHO-METOJMYECKOE OBECIEYEHUE JUISA
CAMOCTOSITEJbHOI PABOTHI OBYUAIOIINXCS MO
TV CHUIIINHE

3.1. IllnaHbl cCeMUHAPCKUX 3aAHATHI

4 kypc cemectp 7

Cemunapckoe 3ansitue Ne 1
Tema 2.2: CoBpemMeHHbIe KJIacCH(pUKauM BUAOB O0LICHHUS.

®opma: yuyeOHBII 1MaJIOr.

Ieab: wu3ydeHHE COBPEMEHHBIX KiaccUPUKAIMii BHAOB OOIICHUS U
OCBOEHHE BUIIOB OOIIEHHUS.

ILiian

Bomnpocs! a5 00cyxaeHus:

1. Knnaccudukanust BU0OB 00IIEHMS IO CPEACTBY Nepeaaun UHPOpMaluu, 4yBCTB,
NIEPEKUBAHUM.

. Kimaccudukanust Bu0B 0011I€HMS 0 YPOBHIO U XapaKTepy B3aUMOJECHCTBUA.
. Knmaccudukanus BugoB 001IE€HUS IO JIMTEIbHOCTH BPEMEHH B3aUMOICHCTBUSI.
. Kitaccudukanust BuoB 0011I€HHS 10 KOJTMYECTBY CYObEKTOB B3aUMO/ICHCTBHUS.
. Knmaccugukanus BugoB 001I€HNs IO TUITY KOMMYHHUKALUU.

[V~ VS I \S)

3aganus 11l CaMOCTOSITEILHOM Pad0ThI (BBINMOJHAKTCSH 00A3aTEJIbHO):
. I3yunTh u 3anucarh B T€Tpajb KiacCupUKaIMy BUIOB OOIICHUS B BUE CXEM.
. 3HaTh OHSTHE «OOILEHUE», CTPYKTYPY U (YHKIIMH OOIIECHHS.
3.3HaTh W TIOHUMATh OCHOBHBIC BHABI OOINCHUS: HETOCPEACTBEHHOE U
orocpenoBaHHoOe, (OpMaJIbHO-POJIEBOE, HHTHUMHO-JIMYHOCTHOE, CBETCKOE,
JIeJI0BOE, MPUMUTUBHOE, BEpOAIbHOE U HEBEPOAIHHOE.

N —

Cemunapckoe 3ansitue Ne 2
Tema 2.4: Knaccuukanus 30H 001eHus no asapay XoJuy.

®opma: yuyeOHBIIl 1MaJIOr.

Heab: uzydeHue kiaccUPUKAUU 30H OOIIEHHS TO DaBapay XoJuly Hu
IPUMEHEHUE B MEXIMYHOCTHON KOMMYHHKALIUU.

ILnan

Bonpocs! aj151 00Cy:KIeHNs:
1. Konnenuus DnBapaa XoJa.
2. 30HbI KOMMYHHUKALIUU: PACCTOSHUE U (DYHKIIMOHAJIBHOE 3HAUYECHUE KAXI0W 30HbI

JUTs1 OOLIEHUSI.

3. [locnencTBust HapyLIEHUS! 30HbI KOMMYHHUKAIIMK HA TPAKTUYECKUX MPUMEPaAX.
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4,

l.
2.

[IpuMmeHeHre B MEXKIMYHOCTHON KOMMYHUKAIIUU UCHOJb30BAHUE JAUCTAHIIUU C
napTHEPOM OOLIEHUSI.

3aganus I CaMOCTOSITEIbHOM PadoThI (BBINOJIHSAOTCH 00513aTEJIBLHO):
3HaTh MOHATHE «OOIICHUEY», CTPYKTYPY U HYHKIIUU OOIIICHMUS.
3amoTHUTh B TETPaIu TaOIHIly «30HBI OOIICHUS:

Tun o0meHus,
(pyHkunoHaabHOE
HA3HAYEHHUeE

Ha3Banue 30HbBI Paccrosinue ot
o0IeHUA YeJI0BEeKa

3.

[TonoGpath npuMepsbl, HapyIlIEHUs 30Hbl KOMMYHUKAIIHH.

Cemunapckoe 3ansitue Ne 3

Tema3.2: MOHOJIOTHYHAS U IMAJTOTHYHAA cTpaTeruu o0menus. [llo3uTnBHbIE

U HeraTHBHBbIE ACNEKTHI KAXKI0H CTpaTerum.

®opma: yuyeOHBII 1HaJIOr.
Heasb: N3yunth CTpaTeruu MEXKIUYHOCTHOIO oOmeHus u

1€J1eCO00Pa3HOCTh MPUMEHEHHMSI KaXKI0r0 BUIa CTPATErnii B KOMMYHHKAIUU.

DN bk W

o)

N —

ILinan
Bomnpocs! a5 00cyxaeHus:

. Ctpareruu oOmIeHUS B MEKINIHOCTHONH KOMMYHHUKAIIAH.

. Ctpareruu mexnnunoctHoro oouienus no H.U. llleanapuny.

. CyOBeKT - CyObEeKTHOE MEKITUYHOCTHOE B3aMMOICHCTBHE.

. O0BEKT - 00BEKTHOE MEKITMYHOCTHOE B3aUMO/ICHCTBHUE.

. Mononornunas crparerusi oOmieHus. [lo3UTHBHBIE M HEraTHBHBIE ACIEKTHI

KaXXJ0¥ cTpaTeruu. BapuaHThl MOHOJIOTMYHOM CTpaTeruu OOIIECHUSI.

. HI/IEU'IOFI/I‘-IHEUI CTpaTcrus O6HI€HI/I${. [lo3uTHBHBIE ¥ HETaTUBHBIC ACHEKThI

KaXJI0W CTPaTETHH.

. Cheppl npodeccuoHaabHON MEATEIBHOCTH MW CHUTyallud TJI€ yMECTHa U

3¢ peKTUBHA TUATOTHYHAS CTPATErusl OOIICHHMS.

. Cdheprl mnpodeccuoHanbHON NESITENBHOCTH M CHUTYyallMM TJ€ yMECTHAa |

3¢ peKkTBHA MOHOJOTUYHAS CTPATETUSI OOIIEHUS.

3amaHus Il CAaMOCTOSITEILHON PadoThl (BHINOJIHAKTCH 0013aTeJIbHO):

. 3HaTh OCHOBHbBIE€ TEPMUHBI: CTPATETHsI OOIIEHUS, OOLIIEHUE.
.B Terpamu cnenate cxemy «Kmaccudukamms crpareruii MEKIMYHOCTHOTO

oOIIeHH», WCMHOJBb3ysl MaTepuan Jiekiuu 1o Teme 3.1: «Crparerun
MeXIngHOCTHOTO ob0mmeHus mo H.W. IlleBanapuny».

Cemunapckoe 3ansitue Ne 4
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Tema 4.4: I'pynnoBasi ITMHAMHKA» KAK MCUX0JOrHYecKkuid penomer. Ctaauu
U ¢a3bl pa3BUTHS KOJLIEKTHBA.

®opma: yueOHbIH AUAJIOT.

Lleb: U3y4nTh TEHACHIIMU W CTPYKTYPY, XapaKTEPHBIE 111 KOMMYyHUKAUU
BHYTPH MaJIO¥ coruaiabHOM rpymibl. Ctaauu v ¢a3bl pa3BUTUS KOJUICKTHBA.
ILiian

Bomnpocs! ajis1 00cyx1eHus:

1. CTpykTypa 1 uepapxus MaJIoi COMATBHON TPYIIIHI.

2. TenaeHuuu xapakTepHbIe JJ1s1 KOMMYHUKAIIMM BHYTPU Majoil COllMaabHOMN
TPYIIIIBIL.

3. «'pynmnoBasi ATMHAMHUKa» KaK MCUXOJI0THYeCKui (heHoMeH. OCHOBHBIE DJIEMEHTHI
«TPYIIOBON JUHAMUKI.

4. Craguu u (a3bl pa3BUTHS KOJUICKTUBA.

3aganus I CAMOCTOATEILHOM PA00ThI (BHINOJHAKTCH 00A3aTEJIbHO):

1. ITuceMeHHO B TETpaau AANTE ONPEAEIICHNS TOHATUSAM:
Majas couMajbHasg Tpynna, «rpynmnoBas AMHAMUKA», KOJJIEKTHB, CTaTyc,
03U, TUAEp, IPUHATHINA, TpUHEOpEraeMslii, ayTcaiiaep.

2. Mcnonb3yiiTe Matepual Jekuil mo remam 4.2, 4.3.

Cemunapckoe 3ansaTue Ne 5
Tema 4.6: Knaccugukanusi ctujieil pyKoBoJACTBAa U UX XaPAKTEPUCTHKH.

®opma: padoTa B MUKPOTpyNnax, ydeOHbIi JHAJIOT.

Heab: u3zydeHue cTHIENM PYKOBOACTBA M auaepcTBa. MakTopsl ycrexa
JAUAepa U PyKOBOJUTETS.

ILinan
Bonpocsl 17151 00Cy:KIeHus:
. [lonsiTne cTUIA pyKOBOACTBA.
. Kimaccudukanus ctuneit pykoBoJCTBa U JIHIEPCTBA.
. AYyTEHTUYHBIA BBIOOp CTUJISI PYKOBOJCTBA M JUIEPCTBA B 3aBUCUMOCTH OT
pa3zHoro pojia HakTOpoB U CUTYAIIH.

4. @akTopsl ycrexa auaepa U pyKOBOAUTENS.
. [Icuxonornueckuii MOPTPET PyKOBOJIUTEIS TBOPUECKOTO KOJUJIEKTHUBA.

W N =

)}

3ajanus I CAaMOCTOSITEIbHOM Pa00ThI (BBINOJHAKTCSH 00A3aTEJIbHO):
1. 3HaTh WK NMCBMEHHO AalTe ONPENEICHUS TOHATUAM:
JIUPEKTUBHBINA/aBTOPUTAPHBIN CTUIIb, JNEMOKPATUYECKAN CTUJIb,
MOMYCTUTENbCKUI / aHAPXUUECKUI CTUIIb, OIOPOKPATUUECKUI CTUJIb,
2 3HaTh CTaguy pPa3BUTHA KOJUIEKTUBA.
3 Jlns KOHKpETHOW CUTyallud 00JymMaThb, U PEIIUTh KaKOW CTUIIb PYKOBOAMUTENS
Oynet Haubomee 3pHEeKTUBEH ISl OMUCHIBAEMOM COIMATLHOMN TPYTIIIHL.
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Curyanus Ne 1

TaHIleBaNIbHBIA KOJJIEKTUB JE€TH B Bo3pacte or 6 g0 15xer 3a 5 jer
CYIIECTBOBAHUS TMEPEKUINU 7 PYKOBOIUTEIECH, KOTOPhIE BHE3ANHO ye3xanu. B
KOJUICKTUBE TI€CCUMHCTUYECKAE HACTPOEHHMS, IPU30BBIX MECT JaBHO HE
3aHuManu. Ha 3aHsaTHs abCOMIOTHO BCE IETH MOTYT MPOITyCKaTh 0€3 MPUIUHBI U
OMO3/aHMs, MHOTHME He coOmogaioT TpedboBanus kK ¢dopme. Kakol cTuib
nenecooOpa3eH JiJii BHOBb MPHUIIEAIIETO PYKOBOJAMUTEINS, Y KOTOPOTO IIEJb
3aHATH TPU30BOE MECTO Ha  OmKaillieM KOHKYpCE  TaHIICEBAJIbHBIX
KOJIJIEKTHUBOB?

PykoBogutenp myxuuHa 28 JeT, ONBIT pabOThl HEOOJNBINON, TEeMIEPAMEHT
CAHI'BHHUK.

Cutyarust Ne 2

bropo 1Mo MapKeTHMHTy YCHENIHOro 3aBOjia, HauyajJbHUKA OHOPO MPOBOAMIA Ha
neHcuto. HoBoro pykoBoauTenss Ha3HAYWIM pabOTHUKA C JPYroro 3aBoja, HO
ONBIT padboThl OoJbIION. KoJekTuB O10po CIUIOYEHHBIN KOJUIEKTUB HAa CaMoOM
BBICOKOM CTaJIuM Pa3BUTHS KOJJIEKTUBA - CTAAMS CAMOKOHTPOJISL.

Kaxkoit ctuiib 1ieiecoo0paseH AJisi BHOBb IIPUIIEAIIETO PYKOBOIUTENS, YTOOBI HE
CHU3UTH 3PPEKTUBHOCTH pabOTHI OIOPO?

[IpoaymMaTh JIMYHOCTHBIE KAYECTBA PYKOBOJUTENSI TBOPUYECKOTO KOJUIEKTHUBA W
3amucarh B Te€Tpajb. BO3MOXHO, MPUBECTH MPUMEPHI KOHKPETHBIX JTUYHOCTEMN
HCKYCCTBAa, KOTOPHIE COOTBETCTBYIOT TAKOMY IICUXOJIOTHUECKOMY 00pa3y.

Cemunapckoe 3ansaTue Ne 6
Tema 5.4: CoBpemeHHas kjiaccu@uKanus CTPaTeruii M TAKTUK MOBEACHUS
JIMYHOCTH B KOH(IHUKTE 10 KECTKOCTH MO3UIUH U MOAATbHOCTH
OTHOILICHUA K onmoHeHTy (aBTop A.U. IlIunuios).

®opMa: yueOHbINH JUCIYT B MUKPOIpyNIax.
Henab: wu3ydyeHwe cTpaTeruii M TAaKTUK TOBEACHUS B KOH(MIMKTHBIX

CUTyallMsX. BbIpaOOTKAa HaBbIKa MPUMEHEHUS CTpaTeruii U TaKTUK B
MEXJINYHOCTHOM OOIIIEHUN.

[—
.

w N

Ilinan

Bomnpocsl a5 00cyxaeHus:
CrpaTeruu v TaKTUKHU MOBEJICHUS B KOH(PIUKTAX.
Knaccudukanus crparerui, (aBropsl: Kennet Tomac u Pansd Kunman).
CoBpeMeHHas Kkiaccuukaius CTpaTeruii U TAaKTUK MOBEICHUS] JTUYHOCTU B
KOH(JIMKTE 1O KECTKOCTU MO3UIIMK U MOJAIBHOCTH OTHOIIEHHUSI K ONIOHEHTY,
(aBTop A.M. Iunumnos).
[lcuxomornueckne AWMATHOCTUKH  OMNPEACICHHUS YPOBHA KOH(IMKTHOCTH
JUYHOCTH.
OOcyx/eHue W paccCMOTpPEHUE CHUTyallMii U 3 JKU3HU. BbipaboTka HaBbIKa
OTIpeIeICHNS CTpAaTeTui B KOH(DINKTAX.
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IIpakTryeckoe 3aganne AJs1 00CYKIeHUS HA CEMUHAPCKOM 3aHATHM.
OnummTe CTpaTerud M TAKTUKU TOBEACHHS B KOH(IMKTE HayalbHUKA

KOMIIaHUY Y Ha4aJbHUKA OT/AENA 10 MAPKETUHTY.

[Iled BbI3BaN K ceOe HAUAJIbHUKA OTJENA [0 MAPKETUHTY U MPEIbSBUI eMY

MIPETEH3UIO:

— Cepreii IleTtpoBuu, Bl jxe 3HaeTe, yTO aHAIMTUYECKAs CIIpaBKa JOHKHA OBITH
MPEIOCTABJICHA €IIIE HEJEIIO Ha3al.

— BukTop BaHOBHMY, OHA MOYTH TOTOBA, MPOCTO Y MEHsI ObLJIa OOJIbIIAs Harpy3Ka
Y €II€ I0TOBOPA, s MPOCTO HE yCHEN.

— IIpunecure Toraa To, 4YTO yCIENIU CIENATh, S IPOCMOTPIO.

— Buktop MBaHOBW4Y, AaBaiiTe s NPHUHECY 3aBTpPa, y HAacC B OTHEJIE CIOMAJCs
IIPUHTED, U 51 HE CMOTY pacrneyvyararhb. ..

— Cepreii IlerpoBuy, Bel cpbiBaeTe MHE 3aKa3, BCTPEUY C MApTHEPOM sI KOHEYHO
neperecy. Ho g BbIHY»KJI€H NPUHATH MEPBI: TOATOTOBUTH MPUKA3 O BEITOBOPE U
muuTh Bac npemun.

— Ho y mens cepbe3Ho OosibHa ceifuac *eHa M MHE HEOOXOJIMMBI JIEHbI'U Ha
JIEKapCTBa.

— S monumaro Bamu npo6semsl. Torga ObITh MOXET, MHE HAalIOMHUTH Bam Baiu
JOJDKHOCTHBIC  OOSI3aHHOCTH W TOJCYMTATh YOBITKH, KOTOPBIC ITOHECET
KoMITaHusl n3-3a Bamelt HemoOpocoBecTHOCTH? !

— 4 cormaceH, A JAEUCTBUTENIBHO TNOABEN Bcex. JlakTe MHE BO3MOXKHOCTH
UCIIPaBUTh CHUTYALIMIO, YK€ BEYEPOM S TNPHUHECY IOJHOCTBIO TOTOBYIO
AHAJIMTUYECKYIO CITPABKY 10 IMOCTABKAM.

— JleucTBy#MTE, @ TOTOM MOCMOTPHUM.

3aaHus I CAaMOCTOSATEILHO PadoThl (BHIMOJIHAKTCH 0083aTeJIbHO):

1. 3HaTh WK MUCHMEHHO JAWTE OMPEACICHUS MOHATHSIM:

CTpaTerus, TaKTUKA, Pa3IMuie dTUX TEPMUHOB W TOHSATHH, KOH(MpOHTAIMs /
COTIEPHUYECTBO, H30eraHue / yxXoj, COTPYAHHYECTBO, MPHUCTOCOOICHHUE /
YCTYyHKa, KOMIIPOMHUCC.

2. lIlpoiitTu TecTHpOoBaHHUE B PEKUME OHJIAMH JIOOON ONMPOCHUK Ha OIpe/eeHre
YpOBHS KOHGIUKTHOCTU. Pe3ynpTaT 3ammcarb B TETpaau. 3amucaTh
caMoaHaJii3 B CBOOOHOM (opme.

3. Omnpexaenurte CTpaTeruu MOBEICHUS B KOH(MIUKTE, 00 yMailTe U YCTHO yMENUTe
apryMEHTHPOBATh OTBET.

Bapuant Ne | - K

Onuiuyre CcTpaTerd W TAKTUKWA TOBENEHUS B KOHGMIMKTE 000UX
ONIOHEHTOB.

[Togpyru maBHO coOpayMch TOWTH B KHHO. HakoHEN-To HacTynmwim
KaHUKYJbL, 1 BOT AHA npeqaraer Hpe:
— HpuHka, Bce uiem 3aBTpa ke B KuHO. [laBaii, pemarb BO CKOJIbKO?
— AHs, HAKy1a S HE IONAY 3aBTpa. Y MEHs IpYyTHUE TUIaHbI.
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— Hpa, BOT 3TO HOBOCTH, MBI MecsI] ¢ TOOO MeuTanu 0 cBOOOJIE, a Thl KaKue-TO
ranbl noctpousa. Hu gura cebe nonpyra! Tebde, uTo coBceM IieBaTh Ha MEHS.

— Ans, npuuem TyT ThI?! MHe HukuTa mO3BOHWI M HaMEKaj Ha NPOTYJKY Ha
(OHTaHBI, HO 3TO €IIIE HE TOYHO.

— HopmansHo! W ThI OT MeHs Bce 3TO CKphiBaia. Thl ke 3Haemb Hukury,
HaoOemIaeT, Bech J€Hb OyJAelb XAaTh, © OH HE MO3BOHUT. Tak TeOe u Hamo!!
[ToToM HE MPUXOIH U HE 3BOHHU INIAKATHCS MHE B KUJIETKY.

— He noxnemscs Aneuka!! Huuero cebe nydinas mnoapyra, Ja Thl MHE MPOCTO
3aBuayeb! ! !

— Jla monua Tei! BMmecTe co cBouM HHKHUTOMN..., - 1 AHS ylUla OT MNOJPYIH.
['POMKO XJIOTIHYB JIBEPHIO.

— Eme 4 nHsa npomoipkanoch MoJidaHue, XoTs Mpa meitanack JO3BOHUTBCSA 10
AHM, HO Ta He Opaja TpyOKy.

Bapuant Ne 2 - K
Hanwmmmre cTpaTermd W TaKTHKH TOBEACHHMS B KOH(JIUKTE 000MX
OIMNOHEHTOB.
My>urHa TOAOIIEN K MPOJABIIMIE U CIPOCHI, CKOJIBKO CTOUT KUJIOTPpaMM
MIEPCUKOB.
[IpopaBmmua: A 4TO HE BHUJHO, 4TO JHU. Bce HA LIEHHHKE, CTOJBKO CKOJIBKO U
Buepa! My>X4MHa HE OTBJIEKAlTEe MEH, Y MEHS IIPUEM TOBApa.
[Tokynarenb: M3BUHUTE, UTO 1 Bac OTBJIEKAK), HO MOYKET BBl BCE TaKU CKaXETe
IIEHY, & TO sl OYKH JJoMa 3a0bLI.
— BexuuBblii kakoit! 13-3a Baliero ckiiepo3a OTBIEKaThCSA MPUXOIUTHCS.
— Sl Mory 4yTh-4yTh NOJOXIAaTh, MHE B OOJIbHHUILy K »E€HE MPUHECTH HaJ0
MEPCUKH, OHA OUYEHB MTPOCHUIIA.
— Hy, xopomo, nagno 170py6. ckoabko BaMm 3aBecuTh? B KOHIIE KOHIIOB, TOBap
MOJIOKIET, JTOAU JOpoXke. BOT 3TH cambie KpacHBBIE U CIIEJIBIE.
— Cnacubo Bawm, s 00s13aTebHO JKE€HE pacCKaxy, KaKk Bbl MHE MOMOTJH, & TO 5
BEJ/Ib PEAKO MPOIYKTHI 3aKyMal0.

Bapuant Ne 3 - K

Hanumure crpateruv ¥ TakTUKU TOBEJEHUS B KOHDIMKTE 000uX
ONIOHEHTOB

My ¢ ®KEHOU cOOpaTMCh MOTPATUTH JICHBI'U HA CEPHhE3HYIO TTOKYTIKY.

— Bans, s cuMTaro HaM HYXHO 3aCTEKJIIUTHh OaKOH, BCS MBUIb B JIOM M 3UMOU
XOJIOJTHO.

— Hy, yx HeT, s 3Tu AeHBI'W 3apaboTall ¥ periar, KOHEYHO, 1. MeHs TocTan 3ToT
MaJIEHbKUW XONOIWIbHUK! Thl MEHA cama 3anuiunia ¢ HUM, YTO, MOJI, IPOAYKTHI
HE BMELIAIOTCS.

— Bamns, 1a Tb1 ObI JaBHO €ro KyIuJjl, eciau Obl He TBOsSI MamuHa. CKOJIBKO MOYKHO.
Tonbko Ha Hee paboTaem. CKOpPO e€CTh HEYEeTo OYIET, TOraa U ATOT MaJeHbKHMA
XOJIOWJIBHUK HE TIOHAT0OUTHCS!
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— Jlena, u 4TO THI Ipemaraclib Ha TEIIMHY Jady MENIKOM TamuThes. JlaBan
nonpoOyii, HO Tak W 3Hal NEIIKOM 5 TyAa, HU Horoil. Cama Oyzelib TackaTb B
pyKax, a st He BepOJIoI1.

— Baneuka. Hy uyTo ThI Tak 3nuiibca. MammHa JeMCTBUTENBHO HYXHA. A mpocTo
yCTajza SKOHOMHMTb Ha BceM. JIeHCTBUTENBHO pemand cam XOJIOAMIIBHHUK
NOKyNaTh WK OankoH CTekIuThb. [lopyramuck nu3-3a epyHabl Kakoi-To. Beap u
TO HY’KHO, U TO.

— Ox, Jlenka xopomas Thl y MeHs >keHa. A pgaBail OankoH caenaeM. A Ha
OTITYCKHBIE KAK Pa3 XOJIOAUIbHUK KYIIHM.

Bapuant Ne 4 - K

Hanumure crpateruv ¥ TaKTUKU TOBEJEHUS B KOHDIWKTE 000ux
ONIOHEHTOB

Yuurens Mame:

— Bam ceiH He cnmenmanm HM OJHOW JoMamiHed paboThl. A Beab YK€ CEHTSIOpb
npowen. Ha ypokax Oostaer, CIulONIHbIE 3aMEYaHUS.

— Haranes MiBaHOBHA, TOMa OH MHE BCeTJa MTOMOTAeT ¥ HUKOTAa He TpyouT. MHe
OH TOBOPUT, YTO K HEMY IPUIAUPAIOTCS YUNUTEIIA.

— Bo3moxkHo, toma oH momoraeT. Ho Beib B 1IK0JIe COBCEM APyTHE 00sS3aHHOCTH.
Pa3Be TpeboBaHue crenaTh AOMallIHEe 3aJaHue Npuaupku? Benp 3T0 ennHoe
TpeOOBaHUE JIJIsl BCEX YUECHUKOB.

— Ho BBI, e 3HaeTe, s paboTaro Ha ABYX pabOTax U HE YCIEBAIO KOHTPOJIUPOBATH
€ro.

— Enena IlerpoBHa. Bel npensaraere, 4ToObl OH MOTEPsUT BCE 3HAHUS M OCTAJICA
0e3 o0pa3oBaHus, IOTOMY, YTO Bbl Tak MHOTo paboraere. Beas Cara ToibKO B
5-0M KJ1acce ¥ €My Hy»Ha MOMOIIlb, B HAYaJIbHOM HIKOJIE OBLJIO YUUTHCS TOPa3Io
Jerde.

— A kto MHe momoxketr?! Mol MyX Bce JeHbru mnpomnuBaer. Bam xoporio
paccyJaTh, 3apIuiaTa To y Bac OoJblas, 1a U My, HABEpHOE, ITyTEBbII.

— Enena IletpoBHa, s BMXKY BaM TsDKEJO, HO JaBaiiTe He OyaeM oOCyXaaTb
Mykel. Benb BbI B3pocias JKEHIIMHA, a He 0eCIOMOIIHBIA pedeHoK. Beas Bam
camuM OyzaeT obuaHo, ecnu Caina 3a 4eTBEpPTh MOJIYYUT OJHU TPOUMKHU. J1aBaiiTe
NIOMOKEM eMy. Sl Kak KJIACCHBIM pyKOBOAMTEINb, OY/ly KOHTPOJIUPOBATH, YTOOBI
OH 3alMChIBAJ JOMAIHEE 3aJaHue. A Bbl BCE-TaKM HaWIUTE Uil MPOBEPKH
JOMAIIHUX 33JaHUi BpeMs U KaxAyr cy000Ty Oynere 3axoauTh B mIKoay. 1
o0paTuTech K IIKOJIBHOMY ICHXOJIOTY, BO3MOXKHO Callla 4yBCTBYET , UTO BBI B
TPEBOIe U CaM CTAHOBUTCS TPEBOXKHBIM U arPECCUBHBIM.

— Moxer u IeHCTBUTENBHO Icuxoior nomoxker. Haranps MBanoBHa, Bel yx
W3BUHUTE 32 MOIO UCTEPUKY U CJIE€3bI, KPUK, 3TO 5 HE cO 37a. S Oyay 3aXOJIUTh B
LIKOJY, U MPOBEPATh YPOKH. A HA KOHCYJIbTAI[MIO K IICHUXOJIOTY 3aIUIINTE, S
OYEHb XOUY CXOJHUTh.

Bapuant Ne 5 — K
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Hanumure CTpAaTCruM M TAKTHMKKWM TIOBCACHHUSA B I«HﬂbHHKTe 000H1Xx

OINITOHCHTOB

JIMpeKTop IIKOJIbI MPUTIIACKUIIa 3aByYa [0 BOCIMUTATENIbHON padoTe Kk cede B

KaOWHET, U Y HUX COCTOSJICS TAKOM pa3roBop:

HOnmua CepreeBHa, modyemy HalllM y4anldecs HE MNOOEIWIM HU B OIZHOM
TOPOJICKOM KOHKYpCE 3a 3Ty YETBEPTh. 3a UTO BBI MoOJyyaeTe cBou JeHbru! 1
emé CKOpO MOCIETHUI 3BOHOK U K HaM NPUAYT U3 OTAeNa oOpa3oBaHUs, s
JyMar0, Mbl HE OIIO30PUMCH.

Jlapuca bopucoBHa, Bbl %€ caMu KaT€rOPUYECKU 3alPETWIA CHUMATh JETEU C
YPOKOB [JI1 TOATOTOBKM K KOHKypcaM. A Temnepb TOBOPUTE MHE O KaueCTBE
NOJATOTOBKU. Sl MOTy XOTh ceddac Hamucarh 3asBIEHUE 00 yXOAe C ATOH
JOJKHOCTH.

FOmus CepreeBHa, Bbl Cpa3y MHE YIrpOoKaeTe CBOUM YXOJIOM, U TIOCTOSIHHO
OIpaBJIbIBacTe ceOsl.

Xoporo, s He Oyay yrpoxaTh, 1ailTe MHE JIUCT OyMaru, s MpocTo ceiyac 3To
CAenaro.

FOnus CepreeBHa, HAaBEpHOE, Mbl ¢ BAMU MOTOPSYMWINCH, 3TO KOHEI] T0Jla U MBI
ciumkoM ycranu. Jla m s 3aBenack. MHe NO3BOHMIIA celyac ¢ OTAENa
oOpa3zoBanusi MakapoBa, a Bbl XK€ 3HA€TE KaK OHa C JIOJbMHU Pa3roBapuBacT,
Hakpuyana. [laBaiite 06CcyIuM noclieTHUI 3BOHOK KaK y Hac TaMm Jiefa?

Jlapuca bopucoBHa, ciieHapuii y>Xe roToB, MepBasi peneTuius OyJaeT ceroaHs B
184. Beuepa, mpuxoauTe, MOCMOTPHUTE.

Sl BaM 10BepsArO, Bbl ONBITHBIA MEAArOr W HE NEPBBIM TOJ TOTOBUTE 3TO
MEpOTPUATHE, €CIIH YTO-TO HYKHO 0OpalainTecs.

Bapuant Ne 6 — K
Hanuimure crparerid YW TAKTUKA  TOBENCHUS B  KOHMIUKTE 000MX

OINIMTOHCHTOB

Yuurenp BbI3bIBAET YUCHUIY K JOCKE:
JlykuHa, U1 ¥ HAIUILIK 3TO 3aIaHUE HA JIOCKE U KOMMEHTUPYH.
[Touemy BBI MOCTOSSHHO Ha3bIiBaeTe MeHA mo (pamwmmu? Y MEHS HUMS €CTh,
MEXKly IPOUYUM.
A Bcex no amuiinu Ha3biBaro! 3TO K Jeiy He oTHOcUTCs. Mau mumim.
Mapuna EBrenbeBHa, »T0 He mpaBaa. Bon CeHbkuHy Bcerga JIeHoukoit
HAa3bIBACTCA.
JlykvHa, Ha 4TO Thl HAMEKAEIIh, YTO Y MEHS €CTh JIIOOUMMYUKU?
A 4yto Her yTo Ju. Jly4me s MOWOYy K JOCKE, Bbl BCE PAaBHO B 3TOM HE
MIPU3HAETECH.
Tak naBail NHEBHUK, s HAaNUOIy 3aMEyaHWE, YTO Thl MHE Xamullb. FEiie
MMOCMOTPHM, HA YTO Thl OTBETHUIIIb TaKas K€ Thl YMHAs Y JOCKH.
Bo3bpmuTe THEBHUK, MOKAITYHCTA.

Yuenuniia 00bEKTUBHO OTBETWJIA Ha OoTaMYHO. Ho memaror mocraBuia «4». Bech
KJIACC BO3MYTHJICS BCIIYX, U TOTpeOOBaIM OOBSICHUTH, MOUYEMY OIICHKA CHUIKEHA.
Mapuna EBreHbeBHa OTBETHIIA:
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— Xopomo, s 3aJaM €M JOMOJHUTENIbHBIM BONPOC M €CIA OHA OTBETUT, TO A
MOCTABIIO €i IATh. [IpoCTO 10 3TOTO OHA HE Jlajia MOJIHBIM OTBET, XOTA CAeaia
BCE JICHCTBUTEIIBHO MPABUIIbHO.

YueHuna oTBeTWIa Ha JOMOJHUTEIbHBIN BONIPOC U YUYHUTEIh MOCTABUI B KypHaJ

«S5»

[locne ypoka oHa ckaszajla ydyeHHUIle: «DJWHA, W JaBaii He OyJeM ycTpauBaTh

pa3boOpKM Ha YypOKe, €CIM 4YTO-TO HEe TakK, MOJXOJU Ha IMEepeMeHEe, U MbI BCE

BBIICHHUM. S| IeCTBUTEIBLHO 3a0bIBAal0 TBOE UM, Thl BEAb HEAABHO B HAIIIEH IIIKOJIE

YUULIBCS».

Bapuant Ne 7 — K

Hanwummre cTpaterns W TaKTUKW TIOBEJEHUS B KOH(MDIWKTE 000uX
OTIIIOHEHTOB

JIBa apyra naBHO ApyXuin ceMbsiMmu. Cepreil 3aMeTul1, 4To ApTeM Kak TO
3aUTPBIBAET C €r0 KEHOM U OH cKa3al Jpyry B Irpyooi popme:

— Cnymait, ApteMm, Te0e HE Ka)XeTCs, YTO Thl CIHUIIKOM >XMeIIbcs K Moeit Oue!
UtoObl 5TOrO OOJBIIE HE OBLIO, @ TO 5 TaK XK€ Oyay HPUKUMATHhCS K TBOEH
xKeHe. Xouelrb ToCMOTpeTh Ha 3T10? Sl Tebe ycTpoto.

— Cepreii, HO MBI, K€ TOTJ]a BCE TMPHUKAIBIBAIACH, ITO, K€ ObUTH ITYyTKHU. S ke He
ocTaBayics ¢ Hell HaeawHe. ThI Ke MEHs 3HAEIIb JaBHO, KaK Thl MOT MOJyMaTh
takoe! /la u cBoto JIeHky s 1100II10.

XJ0MHYB JIBEpbI0, ApTEM yIIIed.

Uepes 3 gusa Cepreit moHs1, 4to 3psi oOBUHUI Apyra. [lopa3MbICIUB OH MOHSII

npudrHa B ApyroM. OH CTajd COMHEBATHCS B TOM, YTO JKE€HA €ro JIIOOUT, CIUIIKOM

9acTo B ceMbe CTainu ccopbl. OH pelII MOACTUTHCS C IPYTOM B BCE BBIICHUTD JI0

KOHIIA.

— ApreM, g HaroBopuJ Tede HEJaBHO M, HaBepHOe, Obul Hernpas. [IpocTo mexmy
Hamu ¢ OJseil YTo-TO MPOUCXOAUT, MBI PyraeMcsl 4acTO U MHE MOKa3ajoCh, 4TO
OHa MEHS yXe He JIOOUT. A 1 OOBUHWUI TEOSI.

— Cepera! Bce 3a0biT0, 5 mpomiato. A ¢ Oneil Jiydiie HOroBOpH OTKPBITO, BOH
Jlenka MHe O cekpery ckazaya, 4to Onsl TO K€ MepekUBAeT M3-3a BallIUX
OTHOIIIEHUH. A TIpUYMHA B TOM, YTO OHA XOYET peOCHKa, a Thl MOJYHIIL 00
stoM. Ho yutu, s1 TeOe 00 2TOM HE TOBOpHWJI, a TO MEHsS keHa yOber. Camu
paz0epeTech, NPOCTO MOTOBOPUTE CIOKOMHO IPYT C IPYTrOM.

Bapuant Ne 8 - K
HamuimwTe cTparerud W TaKTUKH IIOBEJICHWS B KOH(JIMKTE 000MX
OIIOHEHTOB
balymika BHyuKe:
— CBera, CX01 CO MHOM 32 MEHCHUEW U MTPOYKTHI, IOTOM KYIIUM.
— bala, 51 ¢ 1eBUOHKaMU TYJISATh cOOpajIachk, Mbl YK€ IOTOBOPUIIHCH.
— CBeTa, HO MHE TSDKEJIO HECTH MPOAYKTHI, a XOJOJUIBHUK MyCTOW MOMOTH MHE.
A eBOYKaM ITO3BOHHU.
— baba, orcTanb, Be4HO TeO€ YTO-TO HAJO!
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— CBeTHK, OM 4TO-TO CepALE NpUXBATUIIO. MI3MEph MHE TaBJIEHHE, TOKAITYHCTA.

— Xopoo, ceryac u3mepro. Hy u xutpas Tl y MEHsI 4yTh UTO CEPJALE, 1aBJICHHUE.
Ha cxoxy s BMecte ¢ ToOOi. Ho yuTn ¢ neBuoHkamu BMecTe. A Thl TOrJa
paspem ryyiath 10 104 acoB Beuepa.

— Hy nagno rynsii, TOIbKO HAa 3BOHKH OTBedaid, 4TOOBI s HE BoJHOBanach. Hy,
TOTJla MOWIEM C TBOMMH MOAPYXKKaMH. MOXKET U Jyduie, 0oJiblie MPOIyKTOB
3aKyIIHM.

BapuanTt Ne 9 - K

Hanumure crpateruv ¥ TaKTUKU TOBEJIEHUS B KOHDIUMKTE 000uX
OMIMOHEHTOB

[Ipodeccop mpuHUMAET 3K3aMEH MO XUPYPTUH.

CTy/eHT SIBHO IJIOXO BbIyYWJI U OTBET HAa OMJIET OYEHb CJIA0BIM.

— Ilerp MusneHTheBUY, MOKHO 51 €II€ BBITAHY OWJIET, MPOCTO SI Pa3BOJHOBAJICA
oueHb. C MBICTISIMH HE 00paJcsl.

— Bw1 uTo )€ omepanuro To ke OyJeTe AenaTh XOPOIIo TOIBKO CO BTOPOTO pasal

— Her koHeuHo, s k€ TOJIBKO Ha 2-0M Kypce, 3TO yKe ydeoa.

— Br1 yx yunTech Bce ienaTh OTJIIMYHO C MIEPBOTO pa3a. TsaHuTe BTOPOI OMIIET, HO
Ha OaJIT OIIeHKa OyJIeT CHIDKCHA.

CTyIeHT XOpoIlO pacckaszal 3TOT Omier, HO mpodeccop Kak U oleman XOTel

MOCTABUTH B 3aUETKY YAOBIETBOPUTEIHHO.

— Ilerp MuneHTheBUY, TOAOXKAUTE HE CTaBbTEC. MHE OUYEHBb HY)KHA IOBBILICHHAS
CTUNICHAMS, 51 BEAb )KUBY B OOIICKUTUH U POJIUTEIN HE MOTYT MHE IIOMOT'aTh.

— Hy BbI u Harsneny! MoxkeT MHE BaM MPOCTO TaK U MATh €Il MOCTaBUTh. A KOTa
Bbl XUPYproM CTaHETe, YTO C BallMMH MAl[MEHTAMHU CTaHET WJIA Bbl UX TO-KE
HAYHETE YrOBapUBaTh, HE YMHUPATh WM MOAOXAATh MOKa Bbl moyMHeeTe. Het
yxk! Ot Bac B OyaylieM MOXKET 3aBHCETh >KM3Hb JtoJel. Tak 4To BhIOMpaiiTe
WIM TPU ceiuac, WiM nepecaada. MoxeT BaM BOOOIE 33AyMaThCs, Ty JH BbI
npodeccuto BEIOpau, BeAb 371€Ch HEOOXO0IUMBI 3HAHMUSI.

— Xopowo, cTaBbTe TpU. Sl NEUCTBUTEIBHO 3ACIIYKHUI 3Ty TPOUKY

Bapuant Ne 10 — K

Hanumure crpateruv ¥ TakTUKU TOBEJEHUS B KOHDIMKTE 000uX
ONIOHEHTOB

JIBe noapyru Tans u AneHa, cuTyalusi yTpoM HOBTOPSJIACH W30 JHS B JCHb.
Anena 3axonuia yrpoMm 3a TaHel, Tak Kak KWJIM OHH B OJHOM JIOME, U OHU LUIN
BMecTe B Kony. Ho 3axons 3a Tanen kaxnoe yrpo, AneHa Bujiesia OIHY U Ty, K€
kapTuHy: TaHs He coOpanach elie, HO MEAJIEHHO MPOAOJIKajia 3aBTpaKkaTh. AJieHa
0OBIYHO TEPIIETMBO KJIalia, XOTsS caMa OHa MPUXOMIa BOBPEMS U MaMma He Jenana
€il 3aBTpaKky, HO OHa, IOYEMY TO BCE ycreBana. A BOT U3-3a NOJAPYTH OINa3blBalia
B IIKOJIy Ha 5-7 MuHYT. HO B 310 yTpO OHa cka3ana Tane:
— Tans, moxeT, He Oyelllb BECh 3aBTPAK J0€1aTh, & TO Mbl OMAThH OMO03/1aeM?
TaHsa, Moiya, mpoJoJDKalla €CTh. TaHMHA Mama IONPOCUJIA JT0Yb €€ BBIHECTHU
MyCOD.
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AneHa pelnTeIbHO CKa3aa:

— Tamns, s ycTana Kaxaoe yTpo KJIaTh TeOs, oKa Thl IT03aBTpaKaelllb U HAKOHEI] -
TO coOepenibecs B MKOJIy. CKOJIBKO MOXXHO, BElb KaXKJI0€ YTPO OJIHO M TO XKeE.
Hey>xenu Tbl HE MOXEIIIb BCTATh TOPaHbIIIE?

— AneHa, s 5Ke He 3aCTaBJjIAI0 TeOs 3aX0IUTh 3a MHOM. MOJKEIIb U HE 3aX0IUTh.

Anena obuzenach Ha STH CIIOBa M MPOCTO TONUIA OJHA B IIKOJNY, TETEPh OHA

BCET/la MPUXOJUiIa BOBpEMsI HA YPOKH, a TaHs mpoaoJKaIa OMa3IbIBaTh.

AJleHa, KOrja OHM C MOAPYroil BMECTE€ BO3BpALAIUCh JOMOM, YK€ CO IIKOJIBI

CKazala:

Tans, 1 moaymana WM pemmiia JACUCTBUTEIBHO IO yTpaM HE TPAaTUTh BpeMs B

OKMJIAHUU TeOs1 U XOAUTH B KOy OfHOM. [ToHsIa, KaK cTajio MHE JIETKO OT 3TOTO

peuenusi. TaHs, HO BCe paBHO, TBOS NMPUBBIUKA OMa3AbIBaTh HAa Yac JAPyrou Tede B

Oynymiem OyJeT MeliaTh, 3TO s HE 3aBOXKYCh MO IMYCTSIKaM, a Ha pab0Te HUKTO

TaKOMW CIIOKOMHBIN He OyJIeT.

— Jla 3TO0 Mama, MEHs IOCTOSIHHO 3aJI€p>KMBACT, TO OJHO, TO JPyroe, Aa WU He
OO0 S TOPOMHUTHCS M HOCUTHCA. OT 3TOr0 HUKTO HE YMpET, €Clu 5
3a7€pKYCh.

— Tans, »T0 TBOE pemIeHHe, HO BO MHOTHX MNpodeccHsiX 3TO ObIBaeT OYCHBb
BAKHBIM Y OTHOIIIEHHUE K YETIOBEKY MEHSIETCS.

— Jla mycTh Bce AyMaroT, YTO XOTSAT, TJIaBHOE, 4TO 5 0 cede Aymaro.

Cemunapckoe 3ansatTue Ne 7

Tema 6.2: Bausinne uMuaxka JUMYHOCTH Ha npouecc 3pPeKTUBHOM
MEAKJINYHOCTHOM KOMMYHHUKAIUHU. MOJaIBLHOCTH HMHIKA

dopma: yueOHbIN JUAJIOT.
Hesb: n3yyeHne BCceX MOJAIBHOCTEM MMHKAa U YMEHHE IPUMEHSTH 3TU
3HAHMS 1J151 TOCTPOEHUSI UMUKA C LIEbI0 3P PEKTUBHOCTH KOMMYHUKAIUH.
ILinan
Bonpocs! ajs1 00CyKIeHHSA:
Nmumkenorus, npeaAMeT U3y4EHUs HAyKU.
. ATTpakuus 1 QyHKIUU UMUKA.
3. MopganmpHOCTH  MMHJKA:  BHU3yaJIbHAsA, AaydWaJIbHAs, KUHECTETHYECKAas,
obonsTenpHast ColMaibHbIN UHTEUIEKT U €r0 3HaU€HHE B KOMMYHHKAIIH.
4. BepOasbHble NPOSIBICHUS JIUYHOCTH B paMKax UMHJIXKaA.
HepepOanbHbIM KOMIIOHEHT UMHJIKA.
6. MexaHn3M NOCTPOCHUS UMUIKA.

N —

)

3aganus 1JI CAMOCTOSAATEJILHOM Pa00ThI (BHINOJHAKTCS 00513aTEJIbHO):
1. 3HaTh WIK NMCBMEHHO JTANTE ONMPEACICHUS TOHATHSM:
UMUJIKEIIOTHS, UMUK, aTTPAKIIUs, UMUHKMEUKED.
2. YCTHO WiIM THCBMEHHO pa3padoTaTh COOCTBEHHBIM WMHUIXK TPH CHUTYAIUU
BBICTYIUICHHSI Tiepe OOJNBIION ayauTOpUEH MpernojaBaTeneii ¢ JOKIaI0M.
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[IpomymaiiTe Bce MOIAIBHOCTH HWMHJIKA, BEpOaTbHBIE W HEBEpOAIbHBIE
nposiBiicHHus. Kak Bbl cuMTaeTe, 4TO B MMHKE B JAHHOW CHUTYallMU HEJb3s
JIeJIaTh HU B KOEM CIIyvae.

3. YCcTHO WM NHCBMEHHO pa3padoTaTh COOCTBEHHBIA HMHUIK PYKOBOJIUTEIS
TBOPYECKOTO KOJUIeKTUBA. [Ipoaymaiite Bce MOTAIBHOCTH UMUIKA.

Cemunapckoe 3ansaTue Ne 8

Tema 6.5: Ilcuxosiornyeckne TeXHUKH U IPHUEeMbI NOTramieHust KOHQJINKTA.
IIpoBoKan UM ONMOHEHTOB U CNOCO0BI pearnpoBaHUs.

®opma: yueOHbIH TUAJIOT, TPEHUHT ACCEPTUBHOIO O0IIEHMSI.
Henb: wn3yyeHue M NPUMEHEHHE NPAKTUYECKUX MPUEMOB U TEXHHUK

3 PeKTUBHON KOMMYHUKAIIUH.

ILiian
Bomnpocs! a5 00cyxaeHus:

1. Tlcuxonornueckue TEXHUKHA U MPUEMBbI noramieHus KoHdaukra. [TpoBokanuun
ONMIMOHEHTOB M  CcHocoObl  pearupoBaHus. llcuxonoruueckas TEXHHUKa
«aHriauickoro mpodeccopay. Ilcuxonornueckass TEXHUKA «3a€3KEHHOU
miacTUHKW».  llcuxomorvyeckass  TEXHMKAa  «BHELIHErO  COIJIACHS.
[Icuxonoruueckas TEXHUKA «OECKOHEUYHOTO YTOUHEHUS.

2. IlpaBuya ciymaHuss W IpaBuia TOBOPEHHS B IPOLECCE MEXIMYHOCTHOU

KOMMYHUKALINH.

AyTEHTUYHOCTD B IIPOILIECCE KOMMYHHUKALINH.

4. AcceptuBHOe M  OecKOH(DJIMKTHOE  B3aMMOJIEWCTBHE B  IIpoliecce
KOMMyHUKauu. [Ipaktuyeckue mnpuémbl U TeXHUKH AP HEKTUBHOMN
KOMMYHUKALIHH.

5. BHUKTUMHOE NOBEIEHHE 4YeNIOBEKa KaK (AKTOp arpecCMBHOTO OTHOLIEHUS
OKPYXAaIOIKX B IPOLECCE KOMMYHUKAIUU.

6. CouuanpHble MO3UIMU M MPUBBIYHBIE MATTEPHBI IOBEJIEHUA B IPOLECCE
KOMMYHUKAIIUU

7. ConManbHO-TICUXOJIOTHYECKUI TPEeHUHI Kak Haubosee >(dexTtuBHas dopma
BbIPA0OOTKH HAaBBIKOB MPOAYKTUBHOM U MO3UTUBHON KOMMYHHUKALIUU.

W

3aganus il CaMOCTOSITEIbHOM PadoThI (BBINOJIHAOTCH 00513aTEJIbLHO):
1. TIuceMeHHO JaiTe ornpeeaeHuUs MOHATHIM:
aCCEepPTUBHOE IOBEJCHUE, AyTEHTUYHOCTh, BUKTUMHOE IIOBEJICHHE, MATTEPH
IIOBEICHMUS.
2. llpunymars npumep KOH(MIUKTHBIX CHUTyallMi, rjae MOXHO 3(P(EKTUBHO
MPUMEHUTH TEXHUKU:
«aHrIuickoro  mpodeccopay, «3a€3KEHHOW  IUIACTUHKWY, «BHEIIHETO
CoTJIacus», «OECKOHEYHOTO YTOUHCHHUSI.
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1.2. Bompocsl AJisi CAMOKOHTPOJIA MO pa3aenamM JUCHUIIMHBI

PA3JIEJI Ne 1 — 4 kype, 7 cemecTp

IIcuxosiorusi 001MEHUA KAK OTPACIb COUMAIBbHON MCUX0JOTHH

[Icuxonorust obmieHUsT Kak oTpacib coruanbHoi mncuxosioruu. (OK-1,0K-2,
,OK-4, OK-5, I1K-2.1, TIK-2.4)

Bpewmst BeineneHus mcuxooru OOIIEHUsI B OTACIBHYIO OTPACibh COIMAIbHON
TICUXOJIOTHH. DTanbl cTaHOBJIeHUs nicuxoioruu oomenus. (OK-1,0K-2, ,0K-4,
OK-5, I1IK-2.1, TIK-2.4)

[Ipeamer wusydenuss ncuxonoruu o6Omenus. (OK-1,0K-2, ,O0K-4, OK-5,
I1K-2.1, TIK-2.4)

[IpakTyeckre W TeOpeTUYECKHE 3a7adyd, KOTOpas pelaer MCUXOJIOTHS
obmenus. (OK-1,0K-2, ,0K-4, OK-5, TIK-2.1, [1K-2.4)

[IpakTHyeckoe 3HAYECHHE ICHXOJOTUM B coBpeMeHHoM obmiectBe. (OK-1,
OK-2, ,OK-4, OK-5, IIK-2.1, IIK-2.4)

PA3JIEJI Ne 2 — 4 kype, 7 cemMecTp

OﬁmeHne KaK OCHOBHaf KaTeropus nmcCuxojJ0oruu Oﬁll_leHI/IH, BCeE

ACIICKTHI JAHHOI'0 IICUXUYECCKOI'0 ABJICHUSA

1.

*

10.

11.

Oo6menne kak npeameT nzydenus ncuxojoruu obmenus. (OK-1,0K-2, ,0K-4,
OK-5, I1IK-2.1, I[IK-2.4)

®yukiuu u ctpykrypa oomenus. (OK-1,0K-2, ,0K-4, OK-5, [1K-2.1, T1K-2.4)
CoBpemennbie kiaccuduxanuu BuaoB odmieHus. (OK-1, OK-2, OK-3,0K-4,
OK-5, I1K-2.1, T1K-2.4)

Knaccudukanuss BujoB OOIIEHHS 1O CPEICTBY IMepenadyd WHQpopmaluuy,
qyBCTB, nepexkuBanuid. (OK-1, OK-2, OK-3,0K-4, OK-5, [1K-2.1, [1K-2.4)
Kinaccuduxanusi BUAOB OOIIEHUS M0 YPOBHIO M XapakKTepy B3aUMOCHCTBUS.
(OK-1, OK-2, OK-3,0K-4, OK-5, I1IK-2.1, T1K-2.4)

Knaccuduxanus BHUJIOB 00111eHUSA 1o JUIATEJILHOCTH BpEMEHU
B3aumoericteus. (OK-1, OK-2, OK-3,0K-4, OK-5, [IK-2.1, [1K-2.4)
Knaccudukanus BugoB 001I€HUS IO KOJIMYECTBY CYOBEKTOB B3aUMOJICHCTBUA.
(OK-1, OK-2, OK-3,0K-4, OK-5, IIK-2.1, T1K-2.4)

Kiaccudukanust BUI0B OOIIEHUS 110 TUITY KOMMYHHKAIIUH.

Buasr obmienus mo cpencTtBy mepenadr MHGOPMAlMK M 9YBCTB B IIPOIECCE
B3aumoericteus. (OK-1, OK-2, OK-3,0K-4, OK-5, [IK-2.1, [1K-2.4)

Buael HeBepOansHoro u BepOanbHoro obmenus. (OK-1, OK-2, OK-3,0K-4,
OK-5, I1IK-2.1, I[IK-2.4)

Knaccudukanua 3oH oOmenuss no Onapapay Xomry. (OK-1, OK-2, OK-4,
OK-5, OK-6, TIIK-1.1, I1K-2.1, TIK-2.2, I1K-2.4, TIK-3.1)
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12. 3nanue 30H OOMICHUS B MEKIMYHOCTHOM KOMMYHHUKAIIUA C  IEJIBIO
s dextuBHocTH B3aumoaeicTus. (OK-1,0K-2, OK-4, OK-5, OK-6, I1K-1.1,
[MK-2.1, I[1K-2.2, TIK-2.4, TIK-3.1)

13. Bapsepsl 00mieHUsT B mpoliecce kKoMMyHUKaiuu. CrnocoObl HeWTpanu3anuu
O0apeepoB oOmenusa. (OK-1, OK-2, OK-4, OK-5, OK-6, IIK-1.1, TIK-2.1,
[1K-2.2, [1K-2.4, TIK-3.1)

14. JInunocTHBIE KauecTBa, obecrneunBatonie cusatue 6apbepon odueHus. (OK-1,
OK-2, OK-4, OK-5, OK-6, IIK-1.1, T1K-2.1, TIK-2.2, TIK-2.4, TIK-3.1)

PA3JIEJI Ne 3 — 4 kypc, 7 cemecTp
MeAJIMYHOCTHASI KOMMYHUKALMS U €€ 0COOeHHOCTH

1. Crparerun MexinunoctHoro odmienust no H.U. MleBanapuny. (OK-1, OK-2,
OK-3, OK-4, OK-5, OK-6, OK-7, OK-8, OK-9,[IIK-1.1, IIK-2.1, TIK-2.2,
[1K-2.4, [1K-3.1)

2. MoHosornuHass W JAWajoruyHas crparerun oOmieHus. [lo3uTuBHbIE U
HeraTuBHBIE acrekThl Kaxnaou crpareruu. (OK-1, OK-2, OK-3,0K-4, OK-5,
OK-6, OK-7, OK-8, OK-9,I1K-1.1, ITK-2.1, T1K-2.2, TIK-2.4, TIK-3.1)

3. AyTeHTHYHBIA BBIOOp cTpaTeruu OOILIEHHUS B 3aBUCUMOCTH OT cQepbl
oOIIeHus1, COITMANBHON TpyIIa, napTHepa obmenus u cutyamnun. (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9[IIK-1.1, TIK-2.1, TIK-2.2,
[1K-2.4, TIK-3.1)

4. CommanbHo-niepuentuBHbie 3¢ dexTsr obmenus. (OK-1, OK-2, OK-3,0K-4,
OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, I1IK-2.1, [1K-2.2, TTK-2.4, TTK-3.1)

5. Hcnonb3oBaHue  COUMANBHO-TIEPUENTUBHBIX  d(PPekToB  OoOIIeHus B
MexJmuHocTHOM kommyHuKainuu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6,
OK-7, OK-8, OK-9,I1K-1.1, T1K-2.1, TIK-2.2, TIK-2.4, TTIK-3.1)

PA3IEJI Ne 4 — 4 kypc, 7 cemecTp
Ilcuxosorusi couMabHBIX TPYNIN, KOMMYHHUKAIHMA B COLMAJbHBIX
rpynmnax

1. CoBpemennas knaccuduxanus counanbibix rpymm. (OK-1, OK-2, OK-3,0K-4,
OK-5, I1IK-2.1, T1K-2.4)

2. CoumaneHas rpynna, e€ npusnaku. (OK-1, OK-2, OK-3,0K-4, OK-5, T1K-2.1,
[1K-2.4)

3. Crpyktypa u wuepapxuss B Manoi couunanbHoi rpynme. (OK-1, OK-2,
OK-3,0K-4, OK-5, TIK-2.1, T1IK-2.4)

4. Ayrcaiinepsl U npuHeOperaeMble B COIMAIbHOM KOMMYHHUKAIUU. [IpuduHbI,

nposnenus. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,
TK-1.1, IK-2.1, TIK-2.2, TIK-2.4, TTK-3.1)
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10.

JIMYHOCTHBIE KayecTBa OTBEpracMbIXx M ayrtcaiaepoB. CrocoObl KOppeKIHuu
Hu3koro craryca B rpymme. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7,
OK-8, OK-9,IIK-1.1, TIK-2.1, [1K-2.2, [1K-2.4, TTK-3.1)

«'pynmnoBas nuHamMuKa» Kak rncuxojorudueckuii ¢enomeH. (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9IIK-1.1, IIK-2.1, IIK-2.2,
[1K-2.4, [1K-3.1)

Cramun u ¢asel pazsutus kojuektuBa. (OK-1, OK-2, OK-3, OK-4, OK-5,
OK-6, OK-7, OK-8, OK-9,I1K-1.1, ITK-2.1, T1K-2.2, TIK-2.4, TIK-3.1)
[Icuxonorust nuaepa U poiib PyKOBOAUTENsE B counanbHoOu rpynme. (OK-1,
OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9.ITK-1.1, I1IK-2.1, TTIK-2.2,
[1IK-2.4, TIK-3.1)

Knaccudukanus crunerr pykoBoacTtBa U ux xapakrepuctuku. (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9IIK-1.1, TIK-2.1, TIK-2.2,
I1K-2.4, T1K-3.1)

B0o3MOXHOCTH ayTEeHTUYHOTO BBIOOpa CTHISI PYKOBOJCTBA W JIMJAEPCTBA.
(OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9.IIK-1.1, T1K-2.1,
I1K-2.2, T1K-2.4, T1K-3.1)

PA3JIEJI Ne 5 — 4 kypce, 7 cemecTp

Ilcuxosornvyeckye acneKThbl KOH(l)JII/IKTa B KOMMYHHMKAallUM Pa3HbIX

YPOBHeEH

l.

2.

Kon¢paukt u komnoneHnTsl cTpykTypbl koHpaukra. (OK-1, OK-2, OK-3,0K-4,
OK-5, [1IK-2.1, T1K-2.4)

Junamuka pazsutusa kondumkra. (OK-1, OK-2, OK-3,0K-4, OK-5, TIK-2.1,
[1K-2.4)

Copemennas knaccudukarnus koHpaukToB. (OK-1, OK-2, OK-3,0K-4, OK-5,
[1K-2.1, TIK-2.4)

Crparerun moBeleHUs] B KOHQIMKTHBIX cutyanusx. Kiaccudukanus
ctpareruid, (aBropnl: Kenner Tomac m Panpd Kumman). (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9[IIK-1.1, TIK-2.1, TIK-2.2,
[1K-2.4, TIK-3.1)

CoBpeMeHHas Kiaaccu(UKaIUs CTpATEruil U TAKTUK TOBEJACHHUS JTUYHOCTU B
KOH(IJIMKTE TI0 )KECTKOCTH TO3UIIMU U MOJIaJIbHOCTH OTHOIIEHUS K OTIIIOHEHTY,
(aBTop A.W. llIunmunos). (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8,
OK-9.IIK-1.1, T1K-2.1, T1K-2.2, TTIK-2 4, TIK-3.1)

Boibop cTpareruii u TakTUK B KOH(IMKTHON CHUTyallud MEXJIMYHOCTHOTO
oOmeHus ¢ nensto 3pdexruBHoro paspemenus kondumkra. (OK-1, OK-2, OK-
3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, IIK-2.1, TIK-2.2, T1IK-2.4,
I1K-3.1)

PA3JIEJI Ne 6 — 4 xypc, 7 cemecTp
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AccepTuBHOe W [IHAJOTHMYHOE B3aMMOJAEHCTBHE B  Mpolecce

kKoMMyHukanuu. IIpakTnyeckue mnpuémMbl W TeXHUKH IPPeKTUBHOM
KOMMYHHMKAIUA

l.

10.

[Icuxnueckue CBOWCTBA W SIBJICHHUS, BIMSIONIME HA pe3yJbTaT IHpolecca
MexanyHocTHOM kommyHuKaruu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6,
OK-7, OK-8, OK-9,I1K-1.1, TIK-2.1, TIK-2.2, [1K-2.4, TIK-3.1)

BnusHue umumpka IUYHOCTH Ha Tmpouece 3()(PEeKTUBHOM MEXINYHOCTHOU
kommyHukamuu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8,
OK-9,IIK-1.1, TIK-2.1, T1IK-2.2, TTIK-2.4, TIK-3.1)

MopanbHOCTH UWMHIKAa W TOCTPOCHHE WMHKa B TPO(ecCHOHATEHOM
B3aumopeicteuu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8,
OK-9,IIK-1.1, IIK-2.1, TIK-2.2, TTIK-2 4, T1K-3.1)

ACCEepTUBHOCTb KaK MCUXHUYECKOe CBOMCTBO JM4HOCTH 10 A. Coinrepy. (OK-1,
OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, I1K-2.1, T1K-2.2,
I1K-2.4, TIK-3.1)

AyTeHTH4HOCTH B Tiporiecce kommyHukamuu. (OK-1, OK-2, OK-3,0K-4, OK-5,
OK-6, OK-7, OK-8, OK-9,I1K-1.1, I1K-2.1, ITK-2.2, T1K-2.4, TIK-3.1)
BuktumMHoe moBeneHue uenoBeKa Kak (haKTOp arpecCMBHOTO OTHOIICHMS
okpyxatoux B mporecce kommyHukanuu. (OK-1, OK-2, OK-3,0K-4, OK-5,
OK-6, OK-7, OK-8, OK-9,I1K-1.1, [1K-2.1, TIK-2.2, TIK-2.4, T1K-3.1)
[Tcuxonoruyeckue TEXHUKU U npueMbl noramenus: koHpaukra. (OK-1, OK-2,
OK-3, OK+4, OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, IIK-2.1, TIK-2.2,
[1K-2.4, [IK-3.1)

[TpoBokaruu onmoHeHTOB U crocoObl pearupoBanus. (OK-1, OK-2, OK-3,0K-
4, OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, TIK-2.1, T1K-2.2, T1K-2.4, [1K-3.1)
[IpaBwia cnymianuss W MOpaBuja TOBOPEHUS B MPOIECCE MEKIMYHOCTHOM
kommyHukamuu (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8,
OK-9, IIK-1.1, TIK-2.1, T1IK-2.2, TTIK-2.4, TIK-3.1)

[lcuxonoruueckass  TEXHUKAa  OT3E€PKAIMBAHUS B MEKJIMYHOCTHOMN
kommyHukamuu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8,
OK-9, IIK-1.1, I1K-2.1, TIK-2.2, TTK-2 4, TIK-3.1)

TecToBBIE PAa0OTHI MO pa3aeiam

PA3JAEJI Ne 1 —4 kypc, 7 ceMecTp

Ilcuxonorus Oﬁll_leHl/Iﬂ KaK oTpaciib COLIMAJIbHOM MCUXO0JOTHH

1. CommanpHast ICUXOJIOTUS DTO

a) IO CyTH, TICUXOJIOTHSI OOIICHUS;

b) Hayka, u3ydaroiias COIMOJOTUIO M OOIICHUE MEXAY JIIOJbMH U TPYIIIaMu

JIIOJICH;

C) 9TO OTpacCib ICUXOJOTHWH, HN3y4daromiasd 3aKOHOMCPHOCTH IIOBCACHUS U

ACATCIBHOCTHU HIOI[€I>'I, O6y0J’IOBJ’ICHHBIe IMPHUHAOJIC)KHOCTBIO K
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OIIpCACIICHHBIM connaJbHbIM rpyimiiamMm,

a TakK XKE

IMICUXOJIOTHYCCKUC XAPAKTCPUCTHUKH 3TUX I'PVYIIII;

U3y4aromas

d) mncuxonoruueckas Hayka.

2. CoeauHN CTpelKaMH OTpacib HAyKH WM HAayKy CO BpEeMEHEM ee
BO3HUKHOBEHUSI:
[Tcuxomorust oOIICHHS [Tcuxomorus ConnanpHast ICUXOJIOTHSI

KOH. XIXB. | Hau.XXB. XXIB. KOH.XVB. cep. XXB.

Hay. X XB.

3. HOI[‘-IepI(HI/I N3 TICPCUMUCIICHHBIX HAYYHBIX JHCHUIIIMH TC, KOTOPLIC BHCCIIN
BKJIad B IICUXOJIOTHIO:

COIMOJNIOTHS, MEIWIIMHA, (U3UKA, XUMUS,

busnonorus.
4. [lcuxonorus oOIIEHUS PTO

a)
b)

c)

a)
b)
c)
d)
€)

TICUXO0JIOTHS B3aUMOJICHCTBUS JIIOICH;

dunocodus,

OTpaciib oomien IICUXOJIOTUHU MEKIIMYHOCTHOT'O

B3aMMO/JICHCTBUS COLMAIIbHBIX TPYIIL;

A3TO OTpacilb COLMAJIBHOM TICHXOJIOTHH,

nuddepeHanbHas ICUX0JIOTHUS;
TICUXOJIOTHS CEMbH;
MaTOICUXOJIOTHS,

coIMajbHas IICUXOJIOTHS JIMYHOCTH,
npodeccruoHabHAs TICUXOJIOTHS;
TICUXOJIOTHS OOIIECHNS;
KOH(DIIUKTOJIOT S

TICUXOJIOTHS YIIPABJICHUS U JINJCPCTBA,;
TICUXOJIOTHSI TBOPYCCTRA,;
TICUXOJIOTHSI PEJTUTHH;

TICUXOJIOTHS Macc;

BO3pAaCTHAs TICUXOJIOTHS,
ATHUYECKAS TICUXOJIOTHS.

PA3JAEJ Ne 2 — 4 kypc, 7 ceMecTp

OO0menne Kak OCHOBHAsi KaTeropus

ACIICKTHI JAHHOI'0 IICUXUYECCKOI'0 ABJICHUSA

1. OO1ienue ATo

a)

B3aMMOJIEHCTBHE, KOT1a TOBOPSIT;
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TeJjaroruka,

001IEHUSA u

pacKphIBalOIIasi MEXaHU3MBbI
OOI1IeHMS JTI0JIeH U Pa3IMYHBIX COLIMATBHBIX TPYIII.
5. IToguepkHHU U3 NEPEUNCIECHHBIX TOJIBKO OTPACIN COIUAIBHON NICUXOJIOTHUHU:

NMCHUXO0JIOTUN OOIIeHusl, Bce




b) CcHIOXHBINA, MHOTOIUTAHOBBIA TIPOIIECC B3aUMOJCUCTBUS MEXKAY JIOABMHU M
rpylnmnamMu ¢ 1ejiblo oOMeHa MHpopMaluen, YyBCTBAMUA U 3MOLUAMH, & TaK
K€ C LEeJIbI0 KOOPUHAIMU COBMECTHOM JIeATETbHOCTH U B3aUMOIIOHUMAHUS;

C) CIJOXHBIM, MHOTOIUIAHOBBIN MPOIECC B3aMMOJECUCTBHS MEXIY JIOJIbMH U
COLIMAJIbHBIMU TPYIITIAMHU.

. AQp(eKTHBHO-KOMMYHHUKATHBHAS, HH(POPMAITMOHHO-KOMMYHUKATUBHAS,

PeryJsaIMOHHO-KOMMYHUKATUBHAs. BhIlie mepeyncieHsbl

a) (YHKIMH OOILIEHUS;

b) 3amauu oOIICHUS;

C) METOJIbI OOIICHHUS;

d) cropoHbI OOIICHUS.

ITouepkHU BEPHBIN OTBET.

. [IpeameToM M3ydeHUs ICUXOJIOTHH OOIICHUS SBIISETCS

a) JIOIH;

b) couumanbHbIe TPYIIIIHI;

C) B3aUMOJICUCTBUE JIIOJIEH U COLMAIBHBIX TPYIIIT;

d) oOmeHue Kak mpolecc B3aUMOJICHCTBUSA JIOJEH M COLMAIbHBIX TPYMH C
1enbl0 0OMEeHa YyBCTBaMHM, HH(pOpMaLMel U KOOpAMHALMU JEHCTBUN.

. Paznenenne BUI0OB OOIeHUS Ha BepOanbHOE U HEBEpOAJbHOE MPOUCXOAUT IO

PUHITUITY:

a) YpOBHS OOIIICHUS,

b) 1o KoNMMYECTBY CyOBEKTOB OOIICHHUS;

C) N0 UCIOJIb30BAHUIO CPEJICTB Tiepenadyd UHPOpMalMud, YYBCTB H
IIEPEKUBAHUM.

. Briummu Ha3zBaHue OMMCaHHOTO BUA OOIICHUSI:

«BzaumopelictBre B MpodecCHOHANbHON cdepe U HampaBleHO Ha pElIeHHE

MPOU3BOJICTBEHHBIX MpOoOJieM U 3ajad. ['1aBHOE B 3TOM OOIIEHWU AOCTUYb

pe3yabTara: BeIpaboTaTh CTPATETUIO U HAUTH PEIICHUEY.

oOuieHue.
. Briumn Ha3BaHue BuUJa OOIIEHHUS, TJA€ YMECTHO BBICKA3bIBAHUE HWCTUHHBIX
YyBCTB, MbICIICH U 30HA OOIIEeHUs 10 1M
oOIIeHuE.

. Hanmnmm tun 6apbepa oOmeHus 1uisl Kaxa01 CUTyaluu

a) Korma nHOCTpaHer He MOXET OOBSICHUTH, YTO OH XOYET KYyIUTh B Mara3uHe,
00111asICh Ha CBOEM POJTHOM SI3BIKE.

Oapbep

b) Korga B mepenosiHEeHHOM aBTOOYCE€ WHTEJUIMTEHTHBIM MY)KYMHA BEKIIUBO
IIPOCUT TIPOUTH K BBIXOY, @ B OTBET CIIBIIINT HEIICH3YPHYIO OpaHb.

Oapbep

c) Korma cryneHT nmponmyCTHB Mapbl Ha MNPOTSHKEHUM CEMeCTpa 3asiBIISCT
npenojiaBaresno» Ha 3ayete « Hy M 4yTo 4yTO MeHs He ObLIO, XO4y XOXKY, a
X0uy HET, HE TBOE JIeJI0, Y MEHsI IPOOIeMbI ObLITH ! ».

Oapnep

d) Korma skeHa TOBOPUT MYKY O TOM, UYTO HaJ0 CEroJHs 3a0paTh ChIHA U3
JETCKOT'O CaJia U 3aBECTU €r0 Ha TaHIbl, a TIOCJIe TaHLIEB 3a0paTh U MO MyTH
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¢)

3aexaTh KynuTh XJIeO U MOJIOKO. Beuepom okazamoch, 4uTo MyX 3a0buI
KyIHUTh MPOAYKTHI, U B pa3lieBaJIKe MOCJe TaHIleB Oblia ocTaBiueHa Gopma. B
ccope jkKeHa OOBSCHSIA, YTO OHAa B €r0 CHUTyalldd HUYEro He 3a0biBalia
C/IeTaTh.

Oapbep

JlarectaHer; mpomien W BCTal B OYepedb, MOTOM Ha BpEMs BBIIIEN,
BO3BpAIIasCh OH YCIBIIIAI YTO U3 OUYEPEaN JOHECTIOCh «3/eCh MapeHb dypKa
CTOsUI, BBI 32 HUM OyJIeTe CTOSITh, OH CKa3aJ, YTO BEPHETCS CKOPO!».

Oapbep

. OT™MeTh BHJI 30HBI, KOT/Ia OOIIAIOTCS MPE3UICHT U ero n3dupartenu

a)
b)
c)
d)

CyOMHTUMHaS;
WHTUMHAS;
nyOnu4Has;
MEKITMYHOCTHASL.

. Bumm paccrosiHue, Ha KOTOPOM YMECTHO U KOM(OPTHO B3aMMOJICHCTBHE IS
BCEX CYOBEKTOB OOIIEHUSI MEXKAY MPENOaBaTesIeM U CTYICHTOM Ha JICKIIUU?

PA3JIEJI Ne 3 — 4 kype, 7 cemecTp

MeKJIUYHOCTHAS KOMMYHHKaNUus U €€ 0CO0EHHOCTH

.Ilo xonuenmuu H.UW. IlleBannpuHa CcTpaTeruy MEXJIMYHOCTHOTO OOIIECHUS
pa3lensaoTCs Ha 2 OCHOBHBIE TPYIIIIBI:

a)
b)
c)
d)
.B

100poKenaTeNbHbIE U KOH(DINKTHBIE;

COTPYAHUYECTBO U KOHKYPEHLIUS,

MaHHUIYJIATUBHBIE U JUCTPYKTHUBHBIC;

JINAJIOTUYHBIE U MOHOJIOTUYHBIE.

NICUXOJIOTUM  OOIIEHUS HW3Y4YeHbl M  KJIACCU(UIMPOBAHBI CTPATETUHU

MEXKJIMYHOCTHOTO OOIIEHUS] U CTpaTeruu MoBeaeHus B KoH(uKTax. Kak Bl
cYuTaeTe, Kak OHU MEXKy coO0M COOTHOCSTCS?

a)
b)

c)
d)

OHH MEXJTy COOOM B3aNMOCBSI3aHbI M OYCHB TIOXOXKH;

0 CYTH OJIMHAKOBBIC;

OHM pa3HbIC, CTPATETUU OOIIECHUS U TOBEJACHUS B KOH(MDIUKTE UMEIOT CBOU
O0COOEHHOCTH M XapaKTEepHBIC YEPThHI, TEM HE MEHEE, B3aUMOCBS3aHblI,
CTpaTeruu OOIICHWs W TIOBEJACHUS B KOH(MDIUKTE 3TO aOCOIIOTHO
UJICHTUYHBIC TTOHSTHSI.

. Cy0OBbeKT-cyObeKTHOE B3aUMOICHCTBUE B MEKIIMUHOCTHONM KOMMYHHKAITUH 3TO

a)

b)

oOmmieHue, korga o0a TapTHEpa AaKTUBHBI Ha paBHBIX, PaBHOMPABHOE,
UMEIoIIee 1IEeTbI0 B3aNMHOE TI03HaHue. JlnanorndHoe oOIeHHEe MPOSIBIISETCS
B CTPEMJICHUH K pean3aliy eeil KaXXI0ro mapTHEpa;

oOIeHNe TpU HEPABHOMNPABHBIX TIO3UIUSAX IMAPTHEPOB HCIIOIL30BAHNE
mapTHepa B CBOUX IIENIAX, BO3JCHCTBHME Ha TMapTHepa IO OOIIECHHUIO
OCYIIECTBIISETCS CKPBITHO TSI TOCTHYKCHHS CBOMX HAMEPEHUI;
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C) OOlleHHWE TMpU HEPAaBHONPABHBIX IMO3HMLMIX IMAPTHEPOB, AaArpecCUBHOE,
HaBS34YMBO U JUKTATOPCKOE;

d) oOmenne  m©pu  HEPABHONPABHBIX  MO3UIHUAX  MapTHEPOB,  HO
n00poXKeIaTeIHLHOE.
4. BoiGepute u MOAYEPKHUTE COITUAILHO-TIEPIICTITHUBHBIC ekt

KOMMYHUKAIIMHU U3 IEPEUHUCICHHBIX ICUXUYECKUX (PEHOMEHOB:
abdexT opeona mno3uTuBHBIA;, 3hPexT Bocmnpusatue; 3PGEKT MEePBUYHOCTH;
apdexkr npomexyTtka; dbdekr KkoHa; dpdexT HOBU3HBI;  dPPexT
crepeotunuzanuy; 3¢ dext nepreniuu; 3hPexT GU3nNOTHOMUIECKON PETYKIIHH;
s dext 3a0bBanus; d3GdexT Oymepanra; sdpdext «llomuanubn; s dext «Mb»
u «OnHny; 3 dext Tonmbr; 3hPexT ncuxudaeckoro crapenus; d3¢pdext bapayma;
addexT opeosia HeraTUBHBIN; 3G HEKT pagoCTH.

5. [lepuenius B MCUx0JIOTUH OYKBAJIBHO O3HAYAET:
a) MHTEIJIEKT;
b) BomeBas peryisuus;
C) MOTHBAIIUS,;
d) BocmpusTue.

PA3JIEJI Ne 4 — 4 kype, 7 cemecTp

IIcuxoJiorusi COUMAJIBHBIX TPy, KOMMYHMKALUMSA B COLHMAJbHBIX
rpynnax

1. I[lcuxon0rus couanbHBIX TPYII 3TO (BBIOEPU TOYHOE OTpEEIICHNUE)

a) Hayka 00 M3yYEHUU NCUXHUKHU COLMAIBHBIX [PYIII;

b) oTpacib COIMOIOTHH, U3YyYarollas COLHAIbHbIE TPYIIIBL;

C) OTpacib  COIHAIbHOW  TCHXOJIOTHMH, U3ydYalllas  MEXaHU3Mbl |
3aKOHOMEPHOCTH TICHXMUYECKHUX SBIIEHUH COIMANBHBIX TPYMI JHOO0TO
YPOBHS;

d) oTpaciab NCUXONOTWHM, 3aHUMAIOIIASACS COLUAIBHBIMM TpPYIIaMH U UX
NICUXUYECKUMHU XapaKTEPUCTUKAMU;

2. ConunanbHas Tpy1Ia 3To (BbIOEpH TOYHOE ONPEICTICHUE)

a) COBOKYITHOCTb JIFOJIEH;

b) commym;

C) COBOKYHNHOCTb  JIIOJIeH, OObEIMHEHHass 1O  COUMAIbHOMY  WJIH
IICUXOJIOTMYECKOMY MTPU3HAKY;

d) mronm, 3aHATHIC OOIIKMM JICJIOM U UMEIOIIHE OOIITUE TEIIH.

3. [lepeuncnu npu3HAKU WK (PAKTOPHI, ONPEIEIIAIONINE COBOKYITHOCTD JIFO/IEN KaK

COLIMAJIbHYIO TPYHILY:

4. TToguepkHU HEOOXOIMMBIE KOMITIOHEHTBI CTPYKTYPhI COLUAIBLHOM IPYIIIbIL:
a) uepapxus WICHOB IPYIIIIbI;
b) KOHKypeHLHs;
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10.

C) cHCTEeMa HOPM W MPaBUJI TIOBEACHMS, MPUHATHIX B TAaHHOW TPYTIIIE;
d) nunep;

€) cHcTeMa cTaTyca M poJieii HepopMaIbHOTO XapaKTepa,

f) 3ona xkomdopra.

. Briumm kon4ecTBo Jt0/1eH, COCTaBISIONIMX MAITYIO0 COLUATIbHYIO TPYIIY.

a) HIDKHSS TpaHUIa ;
b) BepxHssg rpaHuna .

. Beibepu TouHOE ompesiesieHne Manoi ColManbHON TPYTIIbL:

a) colxabHas OOIIHOCTH JIOJICH ¢ HEOOIBITUM KOJIMYECTBOM YCIIOBEK;

b) COBOKYITHOCT®;

C) mojel, 00beTMHEHHAs 00IIeH AeATeIbHOCThIO, OOITHOCTRIO 1Ieiel 1 3a1ad,
HHTEpECAaMH M  HMMCIOIIHE  BO3MOXKHOCTh K  HEIOCPEACTBECHHOMY
B3aMMOJICHCTBUIO;

d) COBOKYMHOCTB JIOJIEH, UMEIOIITUX OOIIE UHTEPECHI.

. CouMasnibHbIe TPYNIbI KIACCUPUIUPYIOTCS U TIaBHBIM 00pa3oM JIEJATCA Ha:

a) HYXHBIC U HEBAXKHBIC,

b) KOPOTKOCYIIECTBYIOIINE U JITUTEILHOCYIIECTBYIOIINE;
C) HOMMHAaJbHBIE U JTJaOOPATOPHBIE;

d) Oomnpime U ManbIie.

.Kak TBI nmymaems, SBIIEHHE «TPYNIIOBOM JIWHAMUKW» MajOW COLMAIbHON

TPYIIIBI BCEr/1a BKIIOYAET B ce0sl CTanIo pacrnaja?
a) Ja, 9TO HEM30eXKHO IS JIFOOOW TPyIIIbI;

b) Her;

C) He Bcerja.

. Pa3BuTHE KOJIJIEKTUBA HMEET paxa CTElI[I/IfI, KaK Tbl CYHTACIIb, BO3MOXXHO JIH

CTAHOBJICHHE KOJUICKTHBA 0€3 CTaJud CAMHOJIMYHOTO KOHTPOJS XOTS OBl
HedopMaIbHOTO Juaepa?

a) HeT, JaHHas CTaaus Hen30eKHa I KOJIJICKTHBA,;

b) MOXXHO 0OOMTHCH 1 O€3 ITOU CTAINH,

C) WHOTIAA 3TO BO3MOXKHO.

Hapucyiite B dopme cxempl KIaCCH(PUKANHUIO MajbIX COIHAIBHBIX TPYHI M
KJIACCU(PHUKAIUIO OOJBIINX COMUATBHBIX TPYIII.

PA3JEJI Ne 5 — 4 kypce, 7 cemecTp

Ilcuxosornvyeckue acneKThbl KOH(l)J'lI/IKTa B KOMMYHHKAallUM PAa3HbIX

YPOBHeH

. Boibepu BepHyr0 JaTy BO3HUKHOBEHHS  KOH(JIMKTOJOTMM KaK HAayKd B

OTEUYECTBEHHOW NICUXOJIOTHHU:
a) XIV Bek;

0) Hauano XX Beka;

B) koHer XVII Beka;

r) koHer XX Beka.

. Beruepkuu numnne QyHKIUU HAyKu KOH(IUKTOIOTHUS:
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UJeaTuCTUYECKasi; MHPOBO33pPEHYECKAs; yIpaBJIEHYECKas; CTpaTeruvyeckas;
nporHocTuyeckas; (U3MoJIorMuecKasi; IO3HaBaTelibHAs, CTAaTUCTUYECKas;
NPUKJIaJHAas; TYMaHUCTUYECKAsl; KOPPEKTUPYIOLIAs; Pa3BUBAIOILAS.

. OT™MeTh, KakoM BHUJ KOH(IMKTA SBISETCA TEPBONPUYMHONW [JISI BCEX

OCTaJbHBIX?

a) MEXJIUYHOCTHBIN;

0) rpymnmna— JUYHOCTB;

B) BHYTPWJIMYHOCTHBIN.

. [ognmumm, dro saBnsgeTcss OOBEKTOM, a dYTO MPEAMETOM  HU3YYCHHS

KOH(M)IUKTOIOTHN?

a) KOH(IUKTHI B LIEJIOM

b) 3aKOHOMEPHOCTH BO3HUKHOBEHHWsSI, DPA3BUTHUS, 3aBEPIICHUS KOHQIMKTOB.
[TpunIUMH, CIIOCOOBI u MIPUEMBI YIpaBICHUS
WM.

. B cutyaruu, xoraa 4yenoBek KOHMIUKTYET ¢ IPYTUM IO MOBOJY HEXBATKU €]bI

Ha KyXHE 3TO KaKo# TUIl KOH(IHUKTA?

a) MEXJIMYHOCTHBIN;

0) rpynmna— JUYHOCTb;

B) 300KOH(]JIMKT.

. OT™MeTh BepHOE ONpeaeIeHUE MOHATHSI KOH(PIUKTOIOTHSL:

a) Hayka 0 KOHQIHMKTaX JUYHOTO M HAIIMOHAILHOTO MaciiTaba.

b) paszmen comnualbHONW TCUXOJOTUM, WMEIOIIMK OTHOIICHHE K Pa3peIICHUIO
KOH(JIUKTOB.

C) HayKa O 3aKOHOMEPHOCTSX BO3HUKHOBEHHUS, pa3BUTHUS, 3aBEPIICHUS
KOH(DJIMKTOB. A Tak >X€ M3ydaromias MPUHIUIIBI, CIIOCOOBI U TPUEMBI UX
YpEryJIUpOBaAHUS.

d) mayka, m3ydaromas KOH(MIUKTBI W BO3MOXXHOCTH WX KOHCTPYKTHBHOTO
paspenieHusl.

[Toamummm Kk KaXa0W CUTyaIluu THI KOH(PIUKTA:

a) Benukas OtedecTBeHHas BOitHA

b) HOBEI JIEB — caMell, IJ1aBa Ipaiaa, 3arpbl3 BCE MOTOMCTBO, MPEIBIIYIIETO
camua

C) AUPEKTOp (GUPMBI JUIIUIT COTPYIHUKOB MPEMUU

d) HeoHaIUCThI U30UIIU TPYIITY CTYJACHTOB y30€KOB

€) NOMbITKA IEBYUIKU YHUTH U3 KU3HU

f) ccopa Mexmay MyXeM U )KeHOU

g) pa300pKu MEXITY MOJIPOCTKAMHU JBYX PallOHOB

OTtmeTs crieBa OykBoil B — BepHOe BhICKa3biBaHMe, a OykBo# JI — oxkHOE:
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d)

e)

g)
h)

Qunonoruss u  ¢unocopuss BHeCAM OONBIIOW BKJIAL B  TEOPHIO
BHYTPWJIMYHOCTHOT'O KOH(IJIMKTA JINYHOCTH.

3apy0OexxHast KOH(JIMKTOJOrMS BO3HHMKJIA KakK HayKa Topa3o MO3XKe
OTEYECTBEHHOMU.

KoH(IUKTBI  MEXIyHApOJHOTO 3HAYEHHUS H3Y4alOTCS  CICAYIOIIUMHU
HAayKaMH:  HCTOPHUS,  TOJUTOJOTHS, KOHQIMKTONOTHS, DKOHOMHMKA,
reorpadus, BOCHHbIC HAYKH, COIIMATIbHAS TICHXOJIOTHSI.

OcHOBHBIE TEOpPUU O TPUYUHAX PA3BUTHS KOH(DIUKTOB BHECIU YUCHBIE
OTE4YECTBEHHOU IICUXOJIOTHH.

ConmasbHbIN KOH(YIUKT HUKAK HE CBA3aH C BHYTPUIUYHOCTBIM.

Bce koHduukThl genar Ha 2 OosblnMe TPYMHNbL: KOHMIUKTHI C y4acTHEM
YEJIOBEKA M 300KOH(IUKTHI.

ComanbHblii KOHQUIMKT 3TO BBIPQKEHHOE HETaTUBHOE MEpEKUBaHUE,
BBI3BAHHOE BHYTPEHHEN OOPHOO CTPYKTYpP JTUYHOCTH.

[IcuxoTpaBma, Kak MpaBUIIO, MPOXOIUT OEccleHO W HUKAK He BIUSET Ha
B3aMMOOTHOIIICHUS YEJIOBEKA B COIIMYME.

ConmanbHble TPYIIIBI JENATCS Ha O0JIbIINE, CPEAHNIE, MaJTbIE.

PA3JIEJI Ne 6 — 4 xypce, 7 cemecTp

AccepTuBHOe W [IHAJOTHMYHOE B3aMMOJAEHCTBHE B  Mpolecce

koMMyHuKkanuu. IIpakTuyeckue npuéMbl W TeXHUKH IPPEeKTUBHOH
KOMMYHHMKALUH

1. OT3epkanuBaHue Kak ICUXUYECKUN (PeHOMEH OOIIEHUS BKIIIOYAeT B ceOsl:

a)
b)

c)

3aMedarh JIaxe MUKPOJIBIKCHHS COOECETHUKA, €0 YyBCTBA, IMOIIHH;
3aMedaTh JakKe MHKPOJBIDKCHUS coOeceIHHKa, €ro 4yBCTBa, SMOIUU H
OTPa3UTh MX, 3aMECTHTb, ITPOSIBUTB;

caenath BCE TO, UTO JieJlaeT COOECEeTHUK KaK B 3epKajle.

2. UMux 310

a)
b)

c)
d)

KpacuBO OJEThIN YEJIOBEK;

LeJICHANpaBIeHHO  cOPMHUpPOBAaHHBIM  00pa3  JIUYHOCTH,  TOBapa,
MPEANPUATHS C LIETbIO aTTPAKIIMU LIEJIEBOM ayIUTOPHH;

AJIETAHTHO OJIETHIM, YMECTHO CUTyalluu C(hOPMUPOBAHHBINA 00pa3 YEIOBEKa;
o0Opa3, co3maBaeMblii HMHDKMEUKEpaMH [JJisi TOMYJSPHBIX JIIOJEH B
MIOJINTHKE, UCKYCCTBE.

3. SIBneHue aTTpAKUIMHU, U3y4aeTCs B:

a)
b)
c)
d)

SKOHOMHKE;
COIIMAJIbHOM TICUXOJIOTHH,
MMUJKEIIOTHH;

KYJBTYPE;

PEKUCCYPE;

MICUXOJIOTUU YIIPABIICHHUS;
TICUXOJIOTHHU OOIICHUS;
MapKETHHTE.
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4. Beibepu Bce MOMATBLHOCTH M 3HAYUMBIE COCTABIISIONINE CTPYKTYpPhl MMHJKA

JUYHOCTH (TIOTYEPKHU HYKHOE):

ayJuanbHas, 3araxv, KUMHECTETUYeCKas, COLUMAIbHBI HMHTEIUIEKT, pediekcus,

AMIIATHs, BU3yajbHasA, 00OHATENbHAS, OJICKA.

5. UMux He0OXO0 UM JTUYHOCTHU

a) JUIsl IOCTHXKEHUS yCIIexa;

b) g spdekTuBHOrO OOIIEHUS C 1IEJICBOUN ayIUTOPUEH;

c) dYTOOBI TeOs yBa)Kaau OKPYKaIOIIHE;

d) ISt CTaTyCHOCTH M MOMYJIIPHOCTH YETIOBEKA.

6. OT™MeTh HamOoJiee BaKHBIC TICUXMYECKHE CBOWCTBA JUYHOCTH B MPOIECCE

KOMMYHUKAIIIH:

a) HHTEJUICKT;

b) KkpeaTHBHOCTH

C) ;KOMMYHUKAOEIbHOCTB;

d) smmnartus;

€) TEeMIIEpaMEHT;

f) pednekcus;

g) aJieKBaTHasi CAMOOIICHKa,;

h) Bonesas perynsuus;

1) aJanTUBHOCTB;

J) KOTHUTUBHBIE KaYeCTBa;

k) TonepaHTHOCTH;

1) ymeHwue ciymars.

7. Aunpe Conrtep B 30-bie roapl X XB. pazpadboTai KOHIEHIIUIO:

a) KOMMYHUKATHUBHOCTH;

b) KOHQIUKTHOCTH;

C) acCEepTUBHOIO MOBEACHUS;

d) BHKTUMHOTO TTOBEICHHUSI.

8. AYTEeHTUYHOCTb 3TO

a) CIOCOOHOCTh YE€JIOBEKAa MNPUHHUMATh JIPYroro M €ro 4yBCTB KaK CBOHUX
COOCTBEHHBIX.

b) cmocoOHOCTH dYenoBeKa B OOIIEHWH COXPaHATH CBOIO OE€30MacCHOCTh M
OTUYYKJICHHOCTb.

C) CIOCOOHOCTH YeJIOBEKa OTCTAauBATh CBOIO TOUKY 3PEHHUSI.

d) cmocoOHOCTH, uenoBeKa B OOLIEHWM OTKA3bIBAThCS OT  Pa3IMYHbIX
COLIMAJIBHBIX POJICH, MO3BOJISASI MPOSBIATHCS TOJIJIUHHBIM, CBOMCTBEHHBIM
TOJIbKO JIAaHHOW JIMYHOCTHU MBICIISIM, SMOIUSIM U TTOBEACHUIO.

9. BuktuMHOE noBe/ieHue 00ycaaBIMBaeT MPUBBIYHBIA TUI U MATTEPH NOBEACHHUS,

KaKoro tuna?

a) MaHUIYJISTOP;

b) arpeccop;

c) durorep;

d) xeprtna.

10. [Icuxoyoruyeckue TEXHUKH TPH  YCIOBUM  «HAIAJEHUS»  OIIOHEHTA
pa3paboTaHbI ICUXOJIOTAMH C IEITBIO;
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11.

12.

13.

a) yMeTh ceOs 3aluIaTh;

b) yMeTh MaHUITYIUPOBATH ONIMOHEHTOM U BHIUTPATh KOH(JIMKT;

c) addexkTuBHOrO paspemieHus KOHQIMKTA, HEUTpanM3alus «HaIaJICHUs
ONIMOHEHTA;

d) mepeiTH B «HaIaEHUE)» CaMOMY.

Kakyio u3 TexHuk mncuxonormyeckoro camb6o koHuenuuu E.B. Cumopenko

MIPUMEHWII ITIOKYTIATENb?

Cutyanus: mpojaBell MpH MNpochOe cKa3aTh ILIEHy ToBapa Ipy0o oTBeTHia

nokynarento: «Cnenoi yto nu?! He BUAMILIB YTO JIK, 34€CH BCE HAITMCAHO!

[Tokynaresnb: «Bbl 3HaeTe s1 IEMCTBUTEIBRHO OYEHBb IJI0X0 BHXKY HazoBure 1ieny

MOXKAJTyICTa, sI BCE paBHO HUYETO HE YBUKY TOJIBKO OTBIIEKATh Bac OyIy»

TexHuka

Kakyto wu3 texHuk ncuxonorudeckoro cam6o konunenmuu E.B. Cupopenko

MIPUMEHMII 3aMECTUTEIb?

Curyanus:

PykoBoauTenb oTaena OTYUTHIBAET 3aMa: «3aueM Tbl JIOrMHOBa HampaBuil B

KOMaHJIUPOBKY, CKOPO TOJOBOM OTYET, & OH €ro JIEJIAeT JIydlle BceX!»

3amMecTuTelib: «ITO OOJbIIE HE TOBTOPUTHCS.

PykoBomutens: «Tbl mOHMMAaenb, YTO THl TOCTAaBUJI MEHA B TPYAHOE

MOJI0KEHHE

3amecTtuTenb: «S Bam oberiaro, 3Toro 00JbIlne He TOBTOPUTHCS.

PyxoBonutens: « BooOIIE uTO 3a MaHepa peliaTh MOAOOHBIE BOIMPOCH O€3

MeHs1!»

3amecTuTenb: «ITO 0O0JIbLIE HE TOBTOPUTHCS.

TexHuka

Kakyio u3 texHuk mncuxosiorumdyeckoro camb6o konneniuu E.B. Cuumopenko

IIPUMEHWIT MYXK?

Curyanusi:

14.

Kena paznpaxenno: «M korja Tl HAyYMIIbCS 3aBA3bIBATH FAJCTYKU NOA0UPATh
uBeT rajncryka! B camom nene, Hagoeno!»

Myx: «Ckopeli BCero HUKOTAa, y MEHsI TaKOW CTWJIb OAE€BAaThCA HEOOBIYHO, S
paccesiH HEMHOT'O».

Kena paznpaxkeHHo: «Ho Tbl BBITTISAIUIIL HENETO! .

Myx: «lns mpodeccopa mo KyabTypoOJIOTUH 3TO Jaxe Hermiaoxo. Moil ctuib
HPABUTBCA CTYJIEHTaM M s 3HAI0, OHU 30BYT MEHS OPUTMHAIBHBIM YyZaKOM.
Ecnu s HauHy 071eBaThCs CIMIIKOM MPABUIIBHO, 3TO Oyay yXKe He s1.»

TexHuka

Kakyro u3 TexHuk mncuxojoruueckoro cam6o kouuenuuu E.B. Cunopenko
npUMEHMI KoJuiera b?

Cutyanusi: KoJyieru Ha Kadeape oOIaTcs B IepephIiBE MEXK Ty JICKIIUSIMHU.
Komnera A: «Bbl He mpodeccroHan!»

Komnera b: «Uto 151 Bac o3HavyaeT He podeccuoHan?y»

Komnera A: «Bbl He mnpodeccroHan, ecid MO3BOJsETE MPOIYCKATh
Oe3HaKa3aHHO BaIlIM JIEKIIHH |

Komnera b: «Yto g1 Bac o3Ha4yaeT Oe3HaKa3aHHO?»
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15.

16.

Komnera A: «Ho Benp Bamm mporyJbIIUKA CTYAEHTHI BCE - TAKM HUYETO HE
JenarT!»

Komnera b: «4ro muist Bac 03Ha4aeT HUYEro He AeNaroT? Bam MHTEpPECHO y3HATh
YTO UM HaJlo ObUIO ClIeNaTh, ObI CAATH IK3aMEH?»

Komnera A: «HaBepHoe g moropsausicsi»

TexHuka

ITarTepH noBeaeHUs 310

a)

b)
c)

11a0JI0H IIOBEICHYECKUX peaxkuun 1581051 IIOCJIEA0BATEIBbHOCTEN
CTEPEOTUINYECKUX AEUCTBUN, MBICIIEH, YyBCTB;

XapaKTEPUCTHUKA ITIOBEICHUS YEII0BEKA;

HCTEPUYHOE ITOBEICHNUE YEIIOBEKA.

Kak Bbl cuuTaere, MaTrTepH MOMOraeT MPOLIECCY KOMMYHUKAIMU C Pa3HbIMU
JIFOAbMH WJIM MeIaeT?

a)
b)

c)

MIOMOTaeT, KOHEYHO;

MOKET 3TO J1a’K€ XOPOILO, JIFOJU YK€ 3HAIOT, YTO OT MEHS JKJ1aTh;

MEIIAeT, TaK KaK CUTyalluu pa3Hble W JIOAU OYEHb pa3Hble, a MPUBBIYHBIC
CTEPEOTHUIIbI TO3BOJISIIOT JyMaTh, YyBCTBOBAaTh M IMOCTyNaTb B Y3KHUX
0JIHOOOpa3HbIX paMKax, MEIIAeT aAanTUBHO U 3()(PEKTUBHO OOIIATHCA.
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4. METOANYECKHUE YKA3ZAHUS 1O OCBOEHUIO JUCHUIIVINHBI

[Tpu ocBoennu aucuurauHbl «Ilcuxomorusi oOMIEHUS» Y4EOHBIM IJIAHOM
NPEyCMOTPEHBI CIEAYIONME BHABI Y4eOHOI padoThl: CEMUHAPCKUE 3aHATHS U
caMOCTOsITeNIbHAs paboTa 00yUYaroIINXCsl.

Ha ceMuHapCKUX 3aHATHAX CTYIACHTHI BBIIOJHAIOT MPEIJIOKEHHBIC 3aJaHMsI O]
KOHTpoJieM TipernoaaBaress. CeMHUHApCKUE 3aHATHS MPEANoIararoT 00s13aTeIbHYIO
CaMOCTOSATENFHYIO TIOJTOTOBKY oOOydJarmomuxcs K cemuHapam. CeMuHapCcKue
3aHATHS TPOXOAAT B (opme ydeOHOro nauanora, AUCIyTa WU padOThl B
MUKpPOTPYIIaxX, a TakKe€ TPEHUHTH JIMYHOCTHOTO pocTta. CeMUHApCKue 3aHSATHS
MO3BOJISIIOT Pa3BUTh yMEHUE paboTaTh B KOJUIEKTHUBE, YMEHHE apryMEHTHPOBATH
CBOIO TOYKY 3pEHUs, (GOPMUPYIOT AKTUBHYIO JKU3HEHHYIO MTO3UIINIO, BEIPA0OTaTh U
3aKpENUTh KOMMYHUKATUBHBIC HABBIKH.
CamocrosiTeibHasi padoTa CTyJeHTAa MPEINONaraeT pa3inyHble  (OpPMBbI
WHIUBUyAIbHOH YYEOHOW MEATeNbHOCTH: PEIICHHE IICUXOJOTHUYSCKHX 3ajad,
paboTy C pa3HBIMH THIIAMU 33JIlaHU B MUCBbMEHHOM M YCTHOHM (hOpMe, BBHITTOTHCHHE
TECTOBBIX M TPECHHPOBOYHBIX 3aJIaHWH, OHJAWH TECTHPOBAaHUE COOCTBEHHBIX
MICUXUYECKUX CBOWCTB M KAa4yeCTB, BAXKHBIX B TMPOIECCE CAMOMO3HAHUSA W
MEKJIMYHOCTHOTO OOIICHUSI.
Y4eOHBI TUTaH TIPEANOJaraeT pPa3BUTHE KPUTHYECKOTO MBINIJICHUS, TOJyUYCHHE
TEOPETUUECKUX 3HAHUU B paMKax MCUXOJIOTHH OOIIeHus, (OPMUPOBAHUIO YMEHUM
orOopa TOJy4eHHOW HHpOpMauu s NpodhecCUOHATBHOU JIESITEIIbHOCTH;
paboTaTh B KOJJIEKTUBE, OOECIIEUNBATh €ro crioueHue, 3QPEeKTUBHO 001IAThCS C
KoJuIeraMu M pykKoBojicTBOM. CaMocTosiTeNlbHasi paboTa moMoraeT BbIpaboTaTh y
00y4Jaronuxcsi yMeHHe OpraHu30BbIBATh COOCTBEHHYIO JIEITEIbHOCTD, ONIPEIETISATh
METOJIbl M CIOCOOBI BBIMOJHEHUS TPO(PECCHOHANBHBIX 3a/ad, OLEHHMBATh HX
3¢ (PEeKTUBHOCT, M KadecTBO. biaromaps ocBoeHWIO MUCIUIUINHBI «lIcmxomorus
OOIIEHUsT» CTYIASHT CMOXKET OCBOWUTHh W TPUMEHHTh Ha CEMHUHAPCKHUX 3aHATHSX
pa3Hbie CTUJIM OOLIEHHUS U PYKOBOJICTBA, HAMISI /ISl ce0sl caMblid 11e71€CO00pa3HbIiA
Y ayTEHTUYHBIN CBOEU JIMYHOCTH.
B mporiecce mMoArOTOBKM K CEMHWHAPCKUM 3aHATHSM CTYIEHTHI BhIPaOaTHIBAIOT
HAaBBIK OCYIIECTBIIATH IOMCK, aHATIU3 U OIICHKY:

e wuHbopManuu, HEOOXOAUMON ansi 3P(PEKTHBHON KOMMYHHUKAIIMA Ha BCEX

YPOBHSX OOIICHUS;

® Croco00B M IPUEMOB YCIICIITHOTO BBIXO[a U3 KOH(JIMKTHBIX CUTYaIlNH.
CTyaeHTBI W Ha CEMHUHAPCKUX 3aHATHSAX W TIPH CaMOCTOSTENbHOW paboTe
HCIIONTB3YIOT nH()OPMAITMOHHO-KOMMYHHUKAITMOHHBIC TEXHOJIOTHH TUTST
COBEPIIICHCTBOBAHMS YIEOHO - TPO(heCCHOHATBLHOM eI TEIIEHOCTH.
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5. ®OHJI OHEHOYHBIX CPEACTB JJI51 IPOBEJEHUSI
INPOMEXYTOYHOU ATTECTAIIUM 110 JUCIHHUIIJIMHE

5.1. Ilepevyenb KOMIETEHUUI U 3TANbI KX ()OPMHUPOBAHUSA

Kopn DOopMyIHPOBKA KOMIIETEHIIUH

OK O0mue KOMNETEeHIINN

OK-1 [ToHumMaTh CyIIHOCTh U COLIMANBbHYIO 3HAYMMOCTb CBOEH Oymyuiei
npodeccu, MPOSIBJISITH K HEW YCTOWYUBBINA UHTEPEC.

OK-2 | Oprann3oBbiBaTh COOCTBEHHYIO NEATEIBHOCTb, OMpPENESATh METOIbI
U CHOCOOBI BBIMOJHEHUS MPO(ECCHOHANBHBIX 3a]a4, OLEHUBATh HUX
2 (HEKTUBHOCTH U Ka4ECTBO.

OK-3 Pemars mpoOiemsbl, OLIEHWBATh PUCKHM U TMPUHUMATH PEIICHUS B
HECTAHJIAPTHBIX CUTYaLMSX.

OK-4 Ocy1iecTBIsATh MOUCK, aHATIU3 U OLICHKY MH(pOopMaIuu, HeoOXoAuMOoMH
JUIsL  TIOCTAaHOBKM M pelIeHus NpodeccCHOHaNbHbIX  3ajad,
PO EeCCHOHATIBHOTO U JIMYHOCTHOTO Pa3BUTHSI.

OK-5 | Mcnonbp3oBaTh HMH(POPMALUMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTHH
JUTsI COBEPIIIEHCTBOBAHUS MPOPECCHOHATBHON e TETHHOCTH.

OK-6 | PaboTaTh B KOJJIEKTHBE, OOECIEUNBATH €0 CIUIOYeHHE, F3PPEKTUBHO
o0IIaThCsI ¢ KOJIETaMH, PYKOBOZCTBOM.

OK-7 | CraButh 1€1M, MOTUBUPOBATh MACSATEIBHOCTh IOJYUHEHHBIX,
OpraHU30BbIBATH U KOHTPOJIMPOBATH UX PabOTy C MPUHATHEM Ha ceOst
OTBETCTBEHHOCTH 32 PE3yJIbTAT BHIIIOJIHEHUS 3aJJaHU M.

OK-8 CaMOCTOSITENIPHO — OMPENeNATh 3aJauyd  MNpo(EeCCHOHAIBHOTO U
JMYHOCTHOTO PAa3BUTHUS, 3aHUMAThCSI cCaMO0Opa30BaHUEM, OCO3HAHHO
IJIAHUPOBATH MOBBIIICHUE KBATU(UKAIUY.

OK-9 OpueHTUpOBaThCS B YCIOBHUSIX YacTOM CMEHbl TEXHOJOTHUWA B
po(eCCHOHAITLHOM TESITEIIbHOCTH.

IIK IIpodeccnoHabHbIe KOMIIETEHIIUN:

[MK-1.1 | [IpoBOAUTH pEMETUIIMOHHYIO PabOTy B JIFOOUTEIHCKOM TBOPYECKOM
KOJJIGKTHBE, 00ecreunBaTh  HCIOJHUTEIBCKYIO  JIeATEIbHOCTD
KOJIJICKTHBA U OTAEIBHBIX €0 YYACTHUKOB.

I1K-2.1 Hcnonp30BaTh 3HAHUS B 00JIACTH TICUXOJIOTUH H neaaroruky,
CIICHHaJIbHBIX JUCHHIIJINH B HpﬁHOﬂaBaTeHBCKOﬁ JACATCIBHOCTH.

[1K-2.2 | Ucnonb3oBath 0a30Bbl€ TEOPETUYECKHE 3HAHUS M HAaBBIKH,
NOJlydYeHHBIE B TMpouecce NpodecCHOHATbHOW MNPAKTHKH, IS
NeAarorn4eckoi paboThl.

[1K-2.4 | [Tomp30BaThCs y4eOHO-METOIUYECKON JHUTEPATypoi, (HOpPMHPOBATH,
KPUTUYECKA OIICHWBATh W TPAMOTHO OOOCHOBBIBATH COOCTBEHHBIC
IPUEMBI U METOJIbI TIPETIOJABAHMS.

I1K-3.1 | UcnionHATH 00513aHHOCTH PYKOBOIUTEIIS JTFOOUTETHECKOTO
TBOPUYECKOTO KOJUJICKTHBA, JOCYTOBOTO dbopMupoBaHUs
(oObenMHEeHMs) COUMAIBHO - KYyJIbTYpHOW cdepbl, NPUHUMATh
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| yrpaBiendeckue peruenms.

Jdransl GopMHUPOBAHHUS KOMIIETEHIIUM

HavanbpHbIN 3TAN:
OK-1, OK-2, OK-3, OK-4, OK-5, OK-6, OK-7, OK-8, OK-9, IIK 1.1,
IIK 2.1, IIK 2.2, IIK 2.4, IIK 3.1

OOyuaromuiicsi 3HA€T WUCTOPUIO CTAHOBJICHUS M PA3BUTHUS KAaK HAYKH
IpeaMeT U 3aJa4d W3Y4YEHUsS TICUXOJOTUM OOIICHMS] KaK OTPACIU COIUATBHOU
ncuxoyorun. OOydYaronuics 3HAET TEOPETHUYECKHUE W TMPAKTHYECKUE 3a7auu
IICUXOJIOTUHM OOIIECHUS.

OOyuaromuiicsi BiaJceT OCHOBHBIM KaTErOpHUAJbHBIM aIlllapaToM IICHXOJOTHU
obmenus. OOydJaronuiics MOHUMAET XapaKTepHbIE OCOOCHHOCTH CTPYKTYpPHI U
coJiepKaHus Ipoliecca KOMMYHHUKAITUH.

VYcenemHoe npoxoKACHUE ATOr0 YPOBHS MO3BOJIAECT JOCTUYD 0aA308020 YPOGHA
c(hOpMUPOBAHHOCTH KOMIIETEHIIHIA.

OcHOBHOM YTam:
OK-1, OK-2, OK-3, OK-4, OK-5, OK-6, OK-7, OK-8, OK-9, IIK 1.1,
IIK 2.1, IIK 2.2, IIK 2.4, IIK 3.1

OOyuaromuiics  NOHMMAe€T  TEOPETUYECKUE  OCHOBBI  CHELMPHUKU
MEXJIMYHOCTHOTO KOMMYHHMKATHBHOIO Mpollecca M KOMMYHMKanuu (opmara
JUYHOCTh — Trpynma. OOydJarommiics 3HAaeT COBPEMEHHBIE B KiAacCHU(UKALNUU
BUJIOB, CTHJICH, CTpATeTUi, TAKTHK W MPHUEMOB OOIICHHS U OPUCHTHPYETCS B HUX.
OOyvaromuiics B OCO3HAET MEXaHU3MBl M TPUYUHBl  MEXIUYHOCTHBIX
KOH(JIMKTOB; THHAMUKY KOH(IIHUKTA.

OOyuaromuiics yMeeT TPUMEHSATh METOAbl W (POPMBI MOMCKa HEOOXOIUMOM
uHpopMaruu it 2PQPEKTUBHON  opraHm3aluu  y4yeOHOW u  Oynaymien
poeCCHOHATEHOM JAESITEIBHOCTH.

OOyyaroluiics crnoco0eH CaMOCTOSTENIbHO pElIaTh IMOCTABJICHHBIE B MPOIECCE
oOydeHus: 3aa4yu, ONupasich Ha COOCTBEHHbIC 3HAHMS, MOJYYEHHBIE B Ipoliecce
o0ydenusi. OOy4Jaronuiicss cnoco0eH BhIOMpaTh TaKUE CTHIIb, CPENICTBA, TIPUEMbI
oOIIeHUs, KOTOpPbIe Obl C MUHUMAILHBIMU 3aTpaTaMHi MPUBOJUIN K HAMEUEHHOMN
1EJIN B3aUMOJICHCTBHSI.

OOyyaroluiics TMOHUMAET TEOPETUUYECKUE OCHOBBI CTPYKTYpbI, HUEpapXuH,
TPYNNOBOM AMHAMUKH MaJbIX COIMANBHBIX TPYII; CTaIUN PAa3BUTHS KOJUIEKTHBA.
OOyuaronuiicsi 0CO3HAET POJib JUYHOCTU U €€ BIMSIHUE HA KOMMYHHUKAIUIO U
B3aUMOJECHUCTBUE B TPYIIIIE.

OOyuaromuiics 3HaeT MpaBuja aKTUBHOTO CTHJIS YIIPAaBJICHUS, OOIICHUS U
YCIICIIHOM caMONpe3eHTalun B TPO(HeCCHOHATILHOM B3aUMOICHCTBUU.
OOyuaromuiics BlaJeeT KOMMYHUKATUBHBIMU TIpHUEMaMU BO3JEHCTBUS Ha
ayJIMTOpHIO; yMeeT 3(PPEeKTUBHO B3aUMOACHCTBOBATh B KOMAH/IE.
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3aBepiaomii Tamn:
OK-1, OK-2, OK-3, OK-4, OK-5, OK-6, OK-7, OK-8, OK-9, IIK 1.1,
MK 2.1, 11K 2.2, [IK 2.4, IIK 3.1

OOGyuaronuiicsi BiIajieeT 0a30BBIMH TOHATHSAMHU TICUXOJIOTHH OOIIEHUS W
BJIAJICET TEOPETUUECKON OCHOBOM TUCIUIUIMHBI «IICUXOJIOTHS OOIICHUS.
OOy4aromuiics BIaeeT y>Ke HaBbIKaMHU U MPUEMaMH THaJJIOTUIHOTO aCCEPTUBHOTO
OOLIeHMsI; HABBIKOM BBIOMpPATh HEOOXOJMMYIO JUCTAHIIUIO B OOLICHUH, C YUETOM
30H U 0apbepoB MEXKIMYHOCTHOTO OOIICHHS; HABBIKAMH KOHCTPYKTHBHOTO
paspelieHnss KOH(DJIUMKTHBIX CHUTyallMii B MpoLecce JeJIOBOM KOMMYHHUKAIMH H
pelieHun npodeccuoHalbHbIX 3a1a4. braarogaps sTomy oOydaromuiicss crocoOeH
YCIEIIHO MPUMEHUTh CBOM KOMMYHHUKATHUBHBIE CIIOCOOHOCTH K HOBOW
COIIMAJILHOM, o0Opa3oBarenbHOI U npodeccruoHanbHON CUTYallUU.
OOyuaromuiicst y>ke BJaJ€eT HAaBBIKOM BBIPAOOTKM Yy ce0sl TaKMX MCUXHYECKHX
CBOMCTB M KauecTB KaK JMIIATHS, TOJEPAHTHOCTH, PEIICKCHUS C LENbI0 JTydIen
KOMMYHHUKAIIMH B COLIMYME M YCIEUIHOM npodeccruoHanbHoi camopeanu3anuu. Ha
ATOM 3Tare o0y4aroluiics yMeeT paboTaTh B KOMaHjAe U criocoOeH 3¢ EKTUBHO
OpraHM30BaTh KOMMYHUKATHBHBIA TpOIECC B  KAueCTBE  PYKOBOIUTEIS
KOJUIEKTHBA, YYHUTHIBasi BCE CBOM JIMYHOCTHBIE XapPaKTEPUCTHKH, a TaKxke
aJICKBAaTHO OIIEHWBAs BO3MOXXHOCTH U MOTPEOHOCTH KaKIOTO WieHA KOJUICKTHBA,
penas npodeccruoHalbHbIe LIETN U 3a/1a4l TBOPUYECKOTO KOJIEKTHBA.
OOyuvaromuiicst ~ AOCTUTAE€T  UMO208bIX  NOKazameneil 1O  3asBICHHBIM
KOMIETEHIIUSIM, T.€. OCBAaMBaeT BeCh O0BEM HEOOXOAMMBIX 3HAHHM, YMEHHH U
HaBBIKOB OCBOEHHME BCEro 00ObeMa COJIECpXKaHUS NUCUUIUIMHBI, BJIAJEHHE BCEMHU
3HAHUSAMH, YMEHUSIMU U HaBbIKaMU B Cepe 3asiBIECHHBIX KOMIETEHIIUH.

5.2. lloka3aTe/iM U KPUTEPUH OLICHMBAHUSA KOMIIETEHIMI

B y4ueOHOM TutaHe mpemycMOTpeHa MPOMEXYTOUYHasi aTrrectanus B Gopme
3auéta. [lyia onpeenenus ypoBHS CHOPMUPOBAHHOCTH KOMITETEHITHH CTY/ICHTHI:

1. mpoxomar TecTUpOBaHUE;

2. TOTOBSAT YCTHO OTBETHI Ha 2 BOIPOCA IO BHIOODY.
Tak e oOyyaroiye JOJKHBI 3HaTh U TOHUMATh TEPMHUHBI IICUXOJIOTUU OOIIEHUS,
KOTOpbIE OBLIIM U3YYEHBI B TEYEHHE BCErO Kypca, U HE UCIIBITHIBATh 3aTPYIHEHUS B
UCIIOJIb30BaHUU UX.

5.3. MarepuaJibl 1J151 OEHKH U KOHTPOJISI Pe3yJIbTATOB 00y4eHUsA

B yueOHOM 1u1aHe mpenycMOTpeHa MPOMEXKYTOUHas aTrecTanus B ¢opme
3auéra. s ycrnemHou caadn 3a4€Ta CTyIEHTHI:

l. mpoxomAT TeCTUpOBAHUE;

2. TOTOBAT YCTHO OTBETHI Ha 2 BOIMpOCa MO BHIOOPY M3 BCETO TMEPEUHS
BOIIPOCOB, 0000IaroNMe y4eOHbI MaTepran n3y4aeMoil quciuiuinabl. [lepeueHs
BOIIPOCOB yKa3aH B paszeine 5.3.1.

HeoOxoaumbiM  ycrioBHEM YCTENIHOW clayu 3auéTa sBISETCS TOCCIIEHUE |
HaJU4yue JICKIWWA, aKTUBHOCTh U YCTHBIE OTBETHl Ha CEMHHAPCKUX 3aHITHUSX, U
BBITIOJITHEHHUE CAMOCTOSITEIbHON PabOThI K CEMUHAPaM, BBIMTOJTHEHHBIX THCEMEHHO.
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Tak xe 06yqafoume OOJIKHBI 3HATh U IIOHMMAaTb TCPMHWHBI IICUXOJIOTUH O6I].I€HI/I$I,
KOTOPKBIC ObLIN HN3Y4YCHBI B TCUCHUC BCCTO KYPCa, U HC UCIIBITHIBATDh 3aTPYIHCHUA B
HCIIOJIb30BaHHNU UX.

5.3.1. 3apanus ¥ nMepevYeHb BONPOCOB JJISA NMPOMEKYTOYHOT0 KOHTPOJIS

3a4€Ta nmo AUCIHHUIININHE «IICUXO0JI0TUSA OﬁIIIeHI/Iﬂ»

1.

2.

*

10.

11

12.

13.
14.

15.

16.

17.

18.

19.

[Icuxomnorust obmieHus: Kak oTpacib coruainbHoi mncuxosioruu. (OK-1,0K-2,
,OK-4, OK-5, I1K-2.1, TIK-2.4)

BpeMs BbIienieHUsT ICUXOJIOTHH OOIIEHUSI B OTACIBHYIO OTPACiih COIMAIbHOMN
IICUXOJIOTHH. DTanbl cTaHOBJIeHUs nicuxoioruu oomenus. (OK-1,0K-2, ,0K-4,
OK-5, ITIK-2.1, TIK-2.4)

[Ipenmer wu3ydenus mncuxomoruu o6Omenus. (OK-1,0K-2, ,0K-4, OK-5,
I1K-2.1, 1TIK-2.4)

[IpakTyeckre W TeOpeTUUYECKHE 3aJadyM, KOTOpas pelaer MCUXOJIOTHs
obmenus. (OK-1,0K-2, ,0K-4, OK-5, TIK-2.1, I1K-2.4)

[IpakTHyeckoe 3HAUYEHHE ICHXOJOTUM B coBpeMeHHoM obmiectBe. (OK-1,
OK-2, ,OK-4, OK-5, IIK-2.1, I1K-2.4)

OO6mieHue kak npeaMer uzyudenus ncuxosjoruu odmenus. (OK-1,0K-2, ,0K-4,
OK-5, I1IK-2.1, T1IK-2.4)

Oynkuuu U ctpykrypa obmienus. (OK-1,0K-2, ,0K-4, OK-5, I1K-2.1, T1K-2.4)
CoBpemennble kimaccupuranuu BunoB obmenus. (OK-1, OK-2, OK-3,0K-4,
OK-5, I1IK-2.1, T1K-2.4)

Knaccudukanuss Bug0oB OOIIEHHS IO CPEICTBY Iepenadyd HHQpOpMaIu,
qyBCTB, nepexxkuBanuid. (OK-1, OK-2, OK-3,0K-4, OK-5, I[IK-2.1, [1K-2.4)
Knaccudukanust BUAOB OOIIEHUS 10 YPOBHIO M XapaKTepy B3aUMOJCHCTBHS.
(OK-1, OK-2, OK-3,0K-4, OK-5, I1K-2.1, T1IK-2.4)

. Knaccupukanms ~ BumoB  oOmeHHMss MO  JUIMTEIBHOCTH  BPEMEHH

B3aumoericteus. (OK-1, OK-2, OK-3,0K-4, OK-5, I1K-2.1, I1K-2.4)
Knaccudukanust BugoB 00mMeHHs TI0 KOJIMYECTBY CYOBEKTOB B3aUMOICHCTBHA.
(OK-1, OK-2, OK-3,0K-4, OK-5, I1IK-2.1, ITIK-2.4)

Kiaccudukanust BUIOB 0OIIEHHS IO TUITY KOMMYHHUKAIIHH.

Buapl obmenus mo cpeacTBy mnepeaaur WHPOPMAIMA W YyBCTB B IMPOIECCE
B3aumozeictusa. (OK-1, OK-2, OK-3,0K-4, OK-5, I[IK-2.1, TIK-2.4)

Bunaer HeBepOanbHOoro u BepOanmpHoro odmenus. (OK-1, OK-2, OK-3,0K-4,
OK-5, I1IK-2.1, T1K-2.4)

3HayeHrne HeBepOAIBHOTO OOIICHUS] B MEKIUYHOCTHOM KoMMyHUKanuu. (OK-
1, OK-2, OK-3,0K-4, OK-5, T[IK-2.1, [IK-2.4)

Knaccuduxkanus 301 o6mienus no Iasapay Xomry. (OK-1, OK-2,0K-4, OK-5,
OK-6, I1IK-1.1, T1IK-2.1, T1IK-2.2, T1IK-2.4, TIK-3.1)

Knaccudpukanus 30H obmenus nmo Oasapay Xomry. (OK-1,0K-2, ,0K-4,
OK-5, OK-6, TIK-1.1, I1IK-2.1, T1IK-2.2, T1K-2.4, TTIK-3.1)

3HaHuWe 30H OOIIEHUs B MEKIWYHOCTHOM KOMMYHHUKAIIMM C LEJbIO
s dextuBHocTr B3aumoaeictus. (OK-1,0K-2, OK-4, OK-5, OK-6, I1K-1.1,
[1K-2.1, T1K-2.2, T1IK-2.4, TIK-3.1)

57



20.

21.

22.

23.

24.

25.

26.

27.

28.

29..

30.

31.

32.

33.

34.

35.

bapeepsr o0mienus B mporecce KoMmyHHKaAIuu. CrocoObl HEWTpanu3auu
oaprepo oOmenus. (OK-1, OK-2, OK-4, OK-5, OK-6, IIK-1.1, TIK-2.1,
[1K-2.2, [1K-2.4, TIK-3.1)

JInyHoCTHBIE KayecTBa, obecreunBarolme cHiTue 6aprepoB obmenus. (OK-1,
OK-2, ,0K-4, OK-5, OK-6, IIK-1.1, I1K-2.1, [1K-2.2, [IK-2.4, TIK-3.1)
Crpareruu mexinydHoctHoro obmenus no H.M. Illesanapuny. (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9[IIK-1.1, TIK-2.1, TIK-2.2,
[1K-2.4, TIK-3.1)

MoHosoruuHass W JAWAJIOTWYHAs crpaterun ooOmeHus. [lo3utuBHBIE U
HeraTuBHbIE acnekThl Kaxaou crpareruu. (OK-1, OK-2, OK-3,0K-4, OK-5,
OK-6, OK-7, OK-8, OK-9,I1K-1.1, T1IK-2.1, ITK-2.2, T1K-2.4, TIK-3.1)
AyTeHTHYHBIA BBIOOp cCTpaTernu OOIIEHUS B 3aBUCUMOCTH OT cdepbl
oOIIIeHus1, COMAILHON TpymMbl, mapTHepa oOmenus u cutyanun. (OK-1, OK-
2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, TIK-2.1, TIK-2.2,
I1K-2.4, TIK-3.1)

CoumanbHo-nepuentuBHbie 3¢ dexTs o6menus. (OK-1, OK-2, OK-3,0K-4,
OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, [1K-2.1, [1K-2.2, [1K-2.4, T1IK-3.1)
Hcnonb3oBaHue  COLMAIBHO-NEPLUENTUBHBIX  3(PQPeKkToB  oOleHus B
MexkauyHocTHOM kommyHuKaruu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6,
OK-7, OK-8, OK-9,I1K-1.1, TIK-2.1, TIK-2.2, T1K-2.4, TIK-3.1)

CoBpemenHas kinaccudukarus coruanbabix rpyni. (OK-1, OK-2, OK-3,0K-4,
OK-5, TIK-2.1, T1K-2.4)

Coumanpnas rpynma, eé npusHaku. (OK-1, OK-2, OK-3,0K-4, OK-5, TIK-2.1,
[1K-2.4)

CtpykTypa u wuepapxuss B Majoil corumanbHou rpymme. (OK-1, OK-2,
OK-3,0K-4, OK-5, [1IK-2.1, TIK-2.4)

AyrTcaiinepsl U npuHeOperaeMble B COIHAIBbHON KOMMyHUKanuu. [IpudnHsl,
nposieienus. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,
IK-1.1, IIK-2.1, T1IK-2.2, TTIK-2 .4, TIK-3.1)

JIM9HOCTHBIE KadecTBa OTBEPraeMbIX M ayTcaiiepoB. CrocoObl KOPPEKITUH
Huzkoro craryca B rpymme. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7,
OK-8, OK-9,I1K-1.1, TIK-2.1, TTIK-2.2, TIK-2.4, TIK-3.1)

«I'pynmoBast nuHamuKa» Kak rncuxosorudyeckuii ¢enomen. (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9.IIK-1.1, IIK-2.1, IIK-2.2,
[1K-2.4, TIK-3.1)

Cramuun u ¢as3er passutus komwiektuBa. (OK-1, OK-2, OK-3,0K-4, OK-5,
OK-6, OK-7, OK-8, OK-9,I1K-1.1, ITK-2.1, TTK-2.2, TIK-2.4, TIK-3.1)
[Icuxosorust nuaepa U pojib pyKoBoauTENsl B couumanbHoM rpymme. (OK-1,
OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, I1IK-2.1, T1K-2.2,
[1K-2.4, TIK-3.1)

Knaccudukanust ctuneit pykoBojctBa U ux xapakrepuctuku. (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, TIK-2.1, TIK-2.2,
I1K-2.4, TIK-3.1)
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36. BO3MOXXHOCTH ayTEHTHYHOTO BBIOOpa CTHJIA PYKOBOJCTBA U JIMACPCTBA.

37.

38.

39.

40.

41.

42.

43.

44.

45.

46.

47.

48.

49.

50.

(OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, TIK-2.1,
[1K-2.2, [1K-2 .4, TIK-3.1)

Kondaukt u komnoHeHTsl cTpykTyphl kKoHpaukTa. (OK-1, OK-2, OK-3,0K-4,
OK-5, TIK-2.1, T1K-2.4)

JNuunamuka pazButust koHduumkra. (OK-1, OK-2, OK-3,0K-4, OK-5, TIK-2.1,
[1K-2.4)

CoBpemenHas knaccudukarus kondumkros. (OK-1, OK-2, OK-3,0K-4, OK-5,
[1K-2.1, TIK-2.4)

Crparernn TmoBeACHHS B KOH(MIMKTHBIX cuTyanmsx. Kriaccudukamms
ctpareruii, (aBropel: Kenmner Tomac u Pampd Kumman). (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9IIK-1.1, TIK-2.1, TIK-2.2,
[1IK-2.4, TIK-3.1)

CoBpemenHas kiaccuduKaiys CTpaTeruii U TaKTHUK IMOBEICHUS] JTUYHOCTH B
KOH(JIMKTE MO KECTKOCTH MO3UIIMU U MOJAJIBHOCTH OTHOIIICHUS K OIIOHEHTY,
(aBTop A.W. llIununos). (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8,
OK-9,IIK-1.1, IIK-2.1, T1K-2.2, TTIK-2 .4, T1K-3.1)

BeiOop cTparteruii M TakTUK B KOH(MIMKTHOM CHUTYallUHM MEXKJIMYHOCTHOTO
obmenust ¢ 1enbio 3¢pdexTuBHoro paspemienus koHdaukra. (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, TIK-2.1, TIK-2.2,
[1K-2.4, TIK-3.1)

[Icuxuyeckrne CBOICTBA W SIBJIICHMS, BIUAIOUIME HA pe3yJbTaT Ipolecca
MexangHocTHOM kommyHuKaruu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6,
OK-7, OK-8, OK-9,IIK-1.1, TIK-2.1, T1K-2.2, T1K-2.4, [1K-3.1)

Brnusaue wumuka JUYHOCTH Ha Tiporecce 3(PGEKTUBHON MEKIUYHOCTHON
kommyHukanuu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8,
OK-9,IIK-1.1, ITIK-2.1, T1IK-2.2, TIK-2.4, TIK-3.1)

MonmanbHOCTH WMHIKAa W TOCTPOCHHE WMHIKa B MPO(ECCHOHATEHOM
B3aumoneicteuu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8,
OK-9,IIK-1.1, IIK-2.1, T1K-2.2, TTIK-2 .4, TIK-3.1)

ACCEpTHUBHOCTh KakK TICHUXHYECKOe CBOMCTBO JmuHOocTd 1o A. Conrepy.
AyTeHTH4HOCTH B Tiporiecce kommyHukanuu. (OK-1, OK-2, OK-3,0K-4, OK-5,
OK-6, OK-7, OK-8, OK-9,I1K-1.1, T1K-2.1, ITK-2.2, T1K-2.4, TIK-3.1)
BuktuMHOE moOBeleHHE 4YelIoBeKa Kak (PaKTOp AarpecCMBHOTO OTHOUICHUS
okpyxarouux B mporecce kommyHukaiuu. (OK-1, OK-2, OK-3,0K-4, OK-5,
OK-6, OK-7, OK-8, OK-9,I1K-1.1, [1K-2.1, TIK-2.2, TIK-2.4, T1K-3.1)
[Icuxonoruueckne TEXHUKH U mpueMbl noramenus konguukra. (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9[IIK-1.1, TIK-2.1, TIK-2.2,
[1K-2.4, TIK-3.1)

[IpoBokamuu ONmoHEeHTOB M crocoObl pearupoBanus. (OK-1, OK-2, OK-3,
OK-4, OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, IIK-2.1, TIK-2.2, TIK-2.4,
[1K-3.1)

[IpaBwia cnymianuss ¥ TpaBuja TOBOPEHUS B MPOIECCE MEKIMYHOCTHOM
koMMmyHuKauu Ilcuxonoruveckas texuuka or3epkanuBanus. (OK-1, OK-2,
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OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9, IIK-1.1, IIK-2.1, IIK-2.2,

TK-2.4, TIK-3.1)

54.
00y4eHus

Meroanueckue MaTepHaJibl 10 OIEHMBAHHMIO Pe3yJIbTATOB

B yueOHOM 1utaHe mpenycMOTpeHa MPOMEXYTOUHasi arrectanus B (Gopme

3a4éeTa.

IIpoueaypa 3auéra

3a4TCHO

CryzneHT naet pa3BEPHYTHIM U MOJHBIA YCTHBIM OTBET Ha
2 BoIpoca, KOTOpbIE CTYJAEHT TMOJrOTOBUJ 3apaHee.
CBo0OOHO BHageeT y4eOHBIM MaTepHajIoM IO JIAaHHOM
mucuumuinHe. CtyneHT o6nagaeT mpodecCHOHATbHBIMU
3HAHUSAMH Ha YpPOBHE OOIICHUS; PAa3BUTO KPUTHUUECKOE
MbIIICHUE. JlaeT BepHbIE OTBETHl Ha YTOYHSIOIIHUE
BOMpockl.  OTBEThIl ~ APryMEHTUPOBAHBI,  JIOTHUYHBIL;
J0Ka3aTeabcTBa 000CHOBaHBI. CTYIEHT JIEMOHCTPUPYET
TEOPETUYECKHE  3HAHMS M TMPAKTUYECKUE HaBBIKU B
0077aCTH TICUXOJOTHU OOIIEHHS; MMEET COOCTBEHHBIE
apryMEHTHUPOBAHHbBIE CYXKJICHUSL. JonycTumsbl
HE3HAUUTEIbHbIC HETOYHOCTH IIPU OTBETE Ha BOIPOCHI.
CTylleHT OpUEHTHUPYETCS B HAYYHBIX IIOHATHSAX U
MPEJICTABISAECT BO3MOXKHOCTH MX HCIOJIB30BAaHUS B
npodheCCUOHAIBHOM NEATEeIIbHOCTH. Nwmeetcs
OCTATOYHBIN  3amac  3HAaHUKW  0a30BBIX  IMOHITUH
MCUXO0JIOTUU O0lIeH . BiajeeT HaBbIKaMu aCCEPTUBHOTO
W JUaloru4yHoro ooOmeHus. Bmameer npuemamu
KOHCTPYKTUBHOTO paszperieHuss KoHGIuKkToB. CTyJIeHT B
TEUEHHE CeMecTpa IMocelan JEKIMH, CEMHUHApPHI.
BrinmonHsan camocTosTeIbHBIC 3aJaHUS.

HE3a4YTCHO

CryaeHT He  OpUEHTUpYETCI B  TEOPETUYECKOM
MaTepuajie, HE BJIAJEET OCHOBHBIM KaTErOPHUAIBHBIM
anmapatoM ICHUXoJoruu oOmieHus. JlemoHcTpupyet
OTCYTCTBHE 3HAHMM B O0OJIACTH TEOPHUM U MPAKTHKH.
OOyuaromuiics 1a€T HECBS3HOE, HEIOTUYHOE U3JI0KEHUE
Marepuana. He umeer NMpakTHYeCKUX HaBBIKOB PEILEHUS
po0JIeM TICHMXOJIOTUYECKOTO XapaKTepa, CBA3aHHBIX C
KOMMYHHUKAIUEN. CoOcTBeHHbIE CYXJIECHUS
HenocTtaTouHbl. CTyIEHT B TEUEHHE CEMECTpa HE
nocemian  JIeKUMM W ceMuHapbl. He  BeImosHsn
CaMOCTOSITEJIbHBIE 3aJaHUS.
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IMepuognueckue u3IaHus

1. BectHuk MOCKOBCKOrO rocyJapCTBEHHOTO YHHUBEPCUTETA KYJIBTYPhI U
HCKYCCTB

Hapoanoe tBOpuecTBO

CoBpeMeHHas apamMaTyprus

Cuenapum u penepryap

My3blika B mKosue

i

Odunuanbuble W3IaHUA, COJEpXKAIME MaTepuanibl HOPMATUBHOTO U
JTUPEKTUBHOTO XapakTepa, CBs3aHHbIE €O cdepoll KyabTypbl, IOCTYIIHBI B
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WHIUBUyaJIbHBI HEOTPAHUYEHHBIN JOCTYI U3 000N TOUKHU, B KOTOPOl MMeeTcs
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ctopoHHsisi. www.elanbook.com. KonuuectBo kmtoueit (mosb3oBateneid): 100%
on-line. XapakTepucTuku OubIMOTEYHOro oHAA, JOCTYyH K KOTOPOMY
MPE0CTAaBISCTCS IOTOBOPOM: JTOCTyN K 0a3oBoit uactu IbC.

3. B/l Onexrponnas Cucrema «Kynbrypay». baza J{aHHBIX DjeKTpOHHAas
Cucrema «Kynbtypay. [Ipunagnexxnocts cropoHHsd. http://www.e-mcfr.ru.
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JIunensnonnoe cornamenue Ne 13863 ot 03.10.2013 1. — 6GeccpouHo.

6. OnextpoHHO-OubOMMoTeuHas cuctema GI'bOY BO «XTUK». ®I'BOY
BO «XTUMK». [IlpunamnexHocTh  coOcTBeHHas.  JIOKajdbHBIM  JOCTYII.
http://carta.hgiik.ru. Tlpuka3 no Mactutyty Ne 213-06 ot 07.10.2013 1.

7. EauHOoe OKHO JoCTyma K 00pa3oBaTelbHBIM pecypcaM. DJIEKTPOHHAsS
oubmmoreka. ®I'AY I'HUU UTT «Uudopmukay, MUHUCTEPCTBO 00pa30BaHUs U
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HayKH P®. [IpyuHagneKHOCTH CTOPOHHSIA. CB0OOIHBII JOCTYII.
http://window.edu.ru

8. Enuwnas xomnexkuus Iludposbix OOpazoBatenbHbix PecypcoB. ®I'AY
['HUN UTT «Uudopmukay. [IpuHaanexkHoCTh cTOpoHHss. CBOOOIHBIN JOCTYII.
http://school-collection.edu.ru

9. ®enepanbHbli MEHTP HHPOPMAITMOHHO-00PA30BATEIBHBIX PECYPCOB.
®denepanbHbli LEHTP HWHGOOPMAIMOHHO- 00pa3oBaTeNbHBIX pecypcoB, DI'AY
'HUN UTT «udopmuka». IlpunaanexHocts cTopoHHss. CBOOOIHBIA AOCTYII.
http://fcior.edu.ru

6.3. UnpopManuOHHBbIE TEXHOJIOTHHM, NMPOrpaMMHOe oOecriedeHUe M
HH(OpPMALIMOHHBIE CTPABOYHbIE CHCTEMbI

[IporpammHuo-uHpOpMaIIMOHHOE ~ oOecriedeHrue  y4eOHOro  mpoiiecca
COOTBETCTBYET TpeOOBaHMIM benaepanbHOTO roCyJIapCTBEHHOTO
00pa3oBaTeIbHOTO CTaHIAPTA.

JIJisi ipoBeieHrs 3aHATHN MPAKTHYECKOTO THMa, 3a4éTa, KOHCYJIbTAlMH H
dK3aMeHa UCIOJIb3YETCsI CIICAYIOIIee MPOrpaMMHOE o0ecTieueHue:

1. TUIIEH3MOHHOE TPOIIPUETAPHOE TPOTPAMMHOE 00CCTICUCHHE:

— Microsoft Windows

— Microsoft Office (B cocraB makera BxomaTr: Word, Excel, PowerPoint,
FrontPage, Access)

— Adobe Creative Suite 6 Master Collection (B cocTaB makera BXOJIST:
Photoshop CS6 Extended, Illustrator CS6, InDesign CS6, Acrobat X Pro,
Dreamweaver CS6, Flash Professional CS6, Flash Builder 4.6 Premium
Edition, Dreamweaver CS6, Fireworks CS6, Adobe Premiere Pro CS6,
After Effects CS6, Adobe Audition CS6, SpeedGrade CS6, Prelude CS6,
Encore CS6, Bridge CS6, Media Encoder CS6);

2. cBOOOHO pacIpOCTpaHsIEMOe MPOTPaMMHOE 00eCIIeueHHe:

— Habop opucubix mporpamm Libre Office

— ayauonpourpsiBaresb AIMP

— BuneonpourpsiBareab Windows Media Classic

— wuHTepHeT-Opay3ep Chrome.

JIJIsi caMOCTOSITENIPHON TTOATOTOBKH CTYJIEHTOB K 3aHSTHAM TIO JUCITUTUTHHE
TpeOyeTcss oOpamieHue K mporpaMMmHoMy oOecrniedyeHuto Microsoft Windows,
Microsoft Office, B Tom 4mcie /Uit TOATOTOBKH MYJIBTUMEIUIHBIX MPE3CHTAIHIA
M0 TeMaM TMpaKTUYECKUX 3aHiATUH B mnporpamme PowerPoint. [ns co3manus
KOHEYHBIX HE PEAAKTHUPYEMBIX BEPCHI JTOKYMEHTa PEKOMEHIYeTCsl HMCIOJIb30BaTh
Acrobat X Pro, Bxoasmmuii B coctaB maketa Adobe Creative Suite 6 Master
Collection.

Ha Bcex KoMmploTepax B HHCTUTYTE YCTAaHOBIEHO JIMIIEH3MOHHOE
aHTUBUpPYCHOE TmporpaMMmHoe obecnedenue Kaspesky Endpoint Security.
Heo6xonumpiM yciaoBueM HHGOPMAIMOHHON 0€30IaCHOCTH WHCTUTYTA SIBJISIETCS
oOsi3aTenpHasl MPOBEpKAa HAa HAIUYHME BUPYCOB BHEIIHUX HOCHUTECH Tepen uX
ucrnojs3oBanueM ¢ nomoiipio Kaspesky Endpoint Security.
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[Tepeuncnennoe nmporpaMmMHoOe obecrieueHrue OOHOBIIETCS 110 MEpe BhIXOJa
HOBBIX BEPCUI IPOrpaMM B paMKaX COOTBETCTBYIOIIUX JIMLEH3UN U COTIAIICHUM.

6.4. MaTepuaJibHO-TeXHUYeCKas 0a3a

MarepuanbHO-TeXHUUECKas: 0a3a peaqu3yeMoil JUCIUIUIMHBI COOTBETCTBYET
TpeboBaHUsIM (eJlepaIbHOI0 roCy1apCTBEHHOTO 00pa30BaTEIbHOTO CTaHAapTa.

Jlma mpoBeneHUs 3aHATUM JIEKIIMOHHOTO THIIA, CEMHUHAPCKUX 3aHATHH,
MPOMEXKYTOUYHOW  aTTecTaliii B Y4eOHOM  MPOIECCe  HMCIOIB3YeTCs
ClieliMaIn3upOBaHHAs yaeOHas ayIUTOPUS: Kabuner HapOJHOTO
XyJI0KECTBEHHOTO TBOPYECTBA JJi MPOBEJACHUS 3aHATUNA JIEKIIMOHHOTO THIIA,
TPYNNOBBIX W HWHIWBUAYAJIbHBIX KOHCYJIbTAlMM 3aHATHI CEMHUHAPHOIO THIIA,
TEKYILIET0 KOHTPOJISI U IPOMEXKYTOUHOM aTTECTAllUU:

- KaOMHET TyYMaHWTAPHBIX W COIMAIBbHO-DKOHOMHYECKUX JIUCITUTUINH.
VYueOHbIll KJIacC JIg TPYHIOBBIX TEOPETUUECKUX U TMPAKTUYECKUX 3aHATUH,
KOHCYJIbTallMM, TEKYIIEro KOHTPOJS W MPOMEKYTOUHON arTecTaluu (ayIuTopus
No 317), oGopynoBaHHBIN chelUaIu3upoOBaHHON MeOenpto Ha 40 MmocaaoyHbIX
MecT (CTOJIbl TMUCBMEHHBIE, CTYJbs, pabouee MeCcTO TpemnojaaBaresis, kKadeapa,
JIOCKa  HAacTeHHas,  ayauTopHas).  JlemMoHCTpauuoHHOE  000pyJIOBaHUE
(MyJIbTUMEIUUHBIA MPE3EHTAMOHHBIA KOMIUJIEKC B COCTAaBE MPOEKTOpPa, IKpaHa,
aKTUBHOM aKyCTMYECKOW CHCTEMbI, IEPCOHAIBHOTO KOMIbIOTEpa). Y4eOHO-
HaTJISITHbIE TTIOCOOUS B TI€YaTHOM U DJIEKTPOHHOM BHJIE.

- y4eOHBIN KJacc JIsl TPYIIOBBIX TEOPETUYECKUX M MPAKTUUECKUX 3aHSITHH
KOHCYJIBTAIIMM, TEKYIIEr0o KOHTPOJIA U MPOMEKYTOUHON aTTeCTaluu (ayJuTopus
Ne 315), obopynoBaHHBIN clieUATM3UPOBAaHHOM MeOenpto Ha S50 MmocaJao4yHBIX
MecT (CTOJbl MUCHBMEHHBIE, CTylbs, pabodyee MecTO mpenojaBaTens, Kadeapa,
JIOCKa  HAacTeHHas,  ayauTopHas).  JlemMoHCTpanuoHHOE  00OpyIIOBaHUE
(MyJIbTUMEIUUHBIA MPE3ECHTAMOHHBIA KOMIUJIEKC B COCTAaBE MPOEKTOpPa, IKpaHa,
AKTUBHOM aKyCTHUYECKON CHUCTEMbI, NEPCOHAIBHOTO KOMIbIOTEpa). Y4eOHO-
HarJIsiIHbIE TOCOOUS B IEYaTHOM U AJICKTPOHHOM BUJIE.

- KaOMHET TICUXOJIOTUU. Y4YeOHBIM Kiacc MJii KOHCYJbTallMil, TEKYIIETO
KOHTPOJISI U TIpOoMeXyTouHOM arrectanmu (ayautopust Ne 204), o6opynoBaHHBIN
CIEIUAIU3UPOBAHHON MEOEIbI0 Ha 5 MOCA0YHBIX MECT (CTOJI, CTYJIbsl, KHUKHBIN
mkad), HayIHO-METOIMYECKON JTUTEPATYPO 10 TICUXOJIOTUUECKAM JTUCIIUILINHAM,
U JIMarHOCTUYECKUM U HATJSAIHO-METOAUYECKHUM MATEPUAIOM IO MPAKTUYECKOU
NICUXOJIOTUM  (apTTepanusi, IeCOYHas Tepanus, WUrpoBas Tepanus ¢ T.IL.).
AyanomarautooH, HabOp ayJAMOIUCKOB C PEIaKCallMOHHON MY3BIKOM.

Jjist caMocTOsITENbHOM pabOThI CTYIEHTOB IIPEIHA3HAUYCHBDI:

- 209 ayautopus (UMTaNBHBIA 3al OWOJMOTEKH), OOOpPYIOBAHHBIN
CHEIUAIU3UPOBAHHON Mebenbl0 Ha 25 MOCaJouyHbIX MECT (CTOJIbI, CTYJIbS,
KHIDKHBIE TTKa(bl), TEIEBU30POM, KHIDKHBIM M JIOKYMEHTAJIbHBIM (OHIOM,
MEepPCOHAIBHBIMU KOMIbIOTEpaMu (9 MIT.) ¢ NoAKIIOUeHUuEM K ceth «HTepHeT» u
JIOCTYIIOM B DJICKTPOHHYIO HH(POPMAITMOHHO-00pa30BaTEIbHYIO CPEy By3a.

[Ipu HEOOXOAUMOCTH B Yy4E€OHOM TMPOIECCE HCIOIB3YIOTCS KOMIUICKTHI
MEPEHOCHBIX IEMOHCTPAITMOHHBIX KOMIUIEKCOB (HOYTOYK, MPOEKTOP, IKPaH).
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Bce kommbroTepsl MIHCTHTYTAa 00BEIMHEHBI B JOKAIBHYIO CETh, C KaXKIOTO
U3 HUX BO3MOXKEH BBIXOJ B II0OaNbHYIO ceTh MHTepHEeT. NHCTUTYT HCIONb3yeT
BBIJICTICHHBIA KaHal co ckopocThio 10 MO6/c. Jlns cTyneHTOB wMeeTcs
BO3MOXKHOCTh BBIXOJla B C€Th MHTEpHET ¢ MOOMIIBHBIX YCTPOWCTB MOCPEACTBOM
cetu WiFi, koTopas ycraHoBjieHa B yuTaabHOM 3aie MHcTuTyTa.

7. BOCIIUTATEJIbBHASA PABOTA

Bocriuranue ~— oOyuarommxcs ~ NMpA  OCBOGHMM  HMMH  OCHOBHBIX
npodeccHoHaNbHBIX ~ OOpa3oBaTeNbHbIX  mporpamMm  (mamee —  OIIOID)
OCYIIECTBISIETCS Ha OCHOBE pabodeil mporpaMmbl BOCIUTAHUS U KaJeHIAPHOTO
1JIaHa BOCTIUTATENIbHON paboThl, BKiroyaembix B OITOII.

Ilenp BocmuTaTenbHOM pabOTBI — CO3/laHUE YCIOBUM MJii aKTUBHOU
KU3HEIEATEIIBHOCTH  O0Yy4alolMXCs, HUX TPaKIAHCKOTO CaMOOIIPENEICHMUS,
1po(heCCUOHATILHOTO CTaHOBJICHHS 17} VHIMBUAYAJIBHO-TMYHOCTHOMN

caMopealM3allii B  CO3UJATENbHOM  JEATEIbHOCTH i1  YIOBJIETBOPEHUS
NOTPEOHOCTEN B HPABCTBEHHOM, KYJIbTYPHOM, UHTEIEKTYaJIbHOM, COLMATIBLHOM U
npo¢eCCUOHAIBHOM Pa3BUTHH.

3ajaud  BOCHUTATEIBHOM  pabOThI:  pa3BUTUE  MHUPOBO33PEHUS U
aKTyalM3alus CUCTEMbl 0a30BbIX LIEHHOCTEH JIMYHOCTH, MPUOOLIEHUE K
oO01L1eYeI0BeYeCKUM HOpMaM MOpajM, HallMOHAJIBHBIM YCTOSIM U aKaJeMHYECKUM
TpaJuLUsAM; BOCIIUTAHUE YBAKEHUS K 3aKOHY, HOpMaM KOJIJIEKTUBHOM >KU3HH,
pa3BUTHE TPAXKIAHCKOW M  COLUMAJIbHOM  OTBETCTBEHHOCTH; BOCIMTAHME
MOJIOKUTEIBHOIO OTHOLIEHUS K TpyaAy, (OpMHpOBaHHE KyJIbTYpbl U 3TUKU
npodecCuoHaNbHOrO  0o0mIeHus;  (GOpPMUPOBAHME  JIMYHOCTHBIX  KauyecTs,
HEOOXOUMBIX JUIsl 3P(HEKTUBHOMN MPOPeCcCHOHANBHOMN NesATEIbHOCTH; BOCIUTAHHUE
BHYTpPEHHEH MOTPEOHOCTH JTUYHOCTH B 3JOPOBOM 00pase KM3HU, OTBETCTBEHHOTO
OTHOLUEHUSI K MPUPOJHOM M COLMOKYJbTYPHOW CpeJe; MOBBIINIEHHE YPOBHS
KyJbTYpbl 0€30MaCHOTO TTOBEACHMS.

Ocobennoctn u Tpaguuuu HWHcTUTyTa OOYCIIOBIMBAIOT — CIEAYIOIINE

OCHOBHBIC  HaNpaBJEHUS  BOCIHUTATENLHOW  pabOThl:  MATPUOTUUYECKOE,
TPaXJAHCKOE,  JYXOBHO-HPABCTBEHHOE,  KYJIbTYPHO-TBOPUYECKOE,  HAy4YHO-
o0pa3oBaTenbHOE, npoheccuoHaIbHO-TPYI0BOE, BOJIOHTEPCKOE

(10OpOBOJIBUECKOE),  HKOJIOTMYECKOE,  (u3nueckoe. Buasl  neareabHOCTH
oOyyaroluxcsi B BOCIHUTATEIbHONM CUCTEME OOpa30BATEIbHOW OpraHU3alluu:
IPOEKTHasl JIEATEIbHOCTh (KAaK KOJUIEKTMBHOE TBOPUYECKOE [I€JI0), BOJIOHTEpPCKas
NEeSATENIbHOCTh,  YYEOHO-HCCIEAOBAaTENbCKAasl U HAyYHO-HCCIIEOBATEIbCKas
JEeATEIbHOCTD, TOCYroBasi, TBOPYECKasi U COLUAIBHO-KYJIBTYPHAs ACATEINBHOCTD U
Ap.

BocnurtatenpHplii  moTeHIMAN y4eOHO-UCCIENOBATENLCKOH U HAy4YHO-
UCCICNOBATEIbCKOU  ACSATCIBHOCTA — PEANU3yeTCs B IPOLECCE  pPa3BUTUA
UCCJIEIOBATENLCKOM KOMIETEHTHOCTH 00yUaloluXcsl Ha MPOTSHKEHUH BCETO CPOKa
ux o0yuenuss B  HWHctutyre.  Pesymbrarhl  CTyJAeHUECKOW  Hay4dHO-
UCCIIEIOBATENLCKON JCSTENIbHOCTH MPOXOAAT anpoOaluio B paMKaX Hay4HbIX U
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HAyYHO-TIPAKTUYCCKUX KOH(MEPEHIMH Pa3IMIHOrO0 YPOBHS, B T.4. KOH(epeHIunid,
OpraHu30BaHHBIX HCTUTYTOM.

CouunanbHO-KyJbTYpHAasT W TBOpUYECKas JESATEIbHOCTh OOy4YaroIIMUXcs
peanu3yeTcss NpU OpraHu3allid U TMPOBEACHUM 3HAYMMBIX COOBITHH H
MEPOIPHUATUIA TPaXIaHCKO-TTATPUOTUYECKOM, HAy4YHO-UCCIEN0BATEIBCKOM,
COITMOKYJIBTYPHOU M (DU3KYJITYPHO-CIIOPTUBHON  HaNpaBJICHHOCTH. Buabl
TBOPYECKOM  JICATEIBHOCTH  oOOydaromuxcss B  HWHCTUTYTE:  MY3BIKaJIbHOE
TBOPYECTBO, Xopeorpaduueckoe TBOPUECTBO, TeaTpaTbHOE TBOPYECTBO, HAYYHOE
TBOPUYECTBO, MEIMAIIPOEKTHI U JIP.

BononTtepckas aesTenbHOCTh O0YYAIOIINXCSA — IMAPOKUH KPYT HAIIPaBJICHHM
CO3UJATEIPHON JESATEIHHOCTH, BKIIIOYAIOIINI pa3InyHble (POPMBI TPakIaHCKOTO
yuactus. [lo wHUIMAaTMBE OOydYaOMIMXCS W TPU HUX AaKTUBHOM YYacTHH B
HNHcTUTYyTE OCYIIECTBIISIET CBOIO IEITEIILHOCTh JOOPOBOJIBLYECKUN OTPST «MBbD».

Peanmzanuio PaGodeil mporpamMMmbl BOCHIUTAHHUSI MOMOTaeT oOecledrBaTh
B3aMMOJICHCTBUE C Pa3JIMYHBIMU COIMAJBHBIMU HWHCTUTYTaMH, CYOBEKTaMu
BocnuTaHusa. (Ocoboe 3HaueHWe I BOCHUTATEIBHOTO Ipolecca HMEET
OpraHu3alysl MPAKTUYECKON AESITENIbHOCTH OOYyYalolUXCsl C UEJIbI0 Pa3BUTHS
npodeCCUOHANIBHBIX KOMMETEHIHH B yciaoBusX WMHcTuTyTa W mpouiibHBIX
YUPEKICHUM U OpraHu3aluu.

8. OCOBEHHOCTHU OBYYEHHMS HHBAJIUIOB MU JIMI C
OI'PAHUYEHHBIMH BO3ZMOXHOCTAMMU 310POBbA

B nponecce nzyyeHus JUCLUILIMHBI U OCYILECTBICHUS IIPOLEAYP TEKYLIETO
KOHTPOJISL YCIIEBAEMOCTH M NPOMEXKYTOYHOM AaTTECTAalMd WHBAIMUIOB U JIUI| C
OTPAaHUYECHHBIMU BO3MOXXHOCTSIMM 3J0pPOBbsl NPUMEHSIOTCA aJallTUPOBAHHbIC
dbopMbl  OO0y4eHHS] C YYETOM HWHAMBHIYAIBHBIX MCHUXO(DU3HUOIOTHIECKIX
ocoOeHHOCTeH.

OOydenre Wl C OrPaHUYEHHBIMA BO3MOXKHOCTSAMH ¥ HWHBAJIHIIOB
OpraHU3yeTCcsl KaK COBMECTHO C JAPYTMMH OOy4aroU[MMHUCS Ha JIEKLIHOHHBIX M
MPAKTUYECKHUX 3aHATHUAX, TaK U 110 MHAUBUIYyAIbHOMY yueOHOMY TuTaHy. Bo Bpems
PUEMHON KaMITaHWH, a TAKKE€ BO BPEMS CAAYU PA3IUUYHBIX (POPM MPOMEKYTOUHOU
U TOCYJIapCTBEHHOM MTOTOBOW arrecTtauuu B MHCTUTyTE co34aHbl HEOOXOAMMBIE
YCIOBHSI I OKa3aHWS TEXHUYECKOW IIOMOINM HHBAIMAAM M JIMIAM C
OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 370POBbsI (IIpU HEOOXOJIUMOCTH MOXKET OBITh
JOMYLIEHO MPUCYTCTBUE B AyAUTOPUU ACCUCTEHTOB, CONPOBOXKAAKOLIMX JIMII,
c00aKH-TIOBOJBIPS U T.I1.).

OOyuaromuecs M3 4YKClIa UWHBAIMIOB U JMI C OrPaHUYEHHBIMHU
BO3MOXXHOCTSIMU  3710POBbsl, IIPM HEOOXOJUMOCTH, MOIYT OBITh OO€CIEeUEHBI
AIIGKTPOHHBIMU UM TI€UYaTHBIMH OO0pa30BaTEIbHBIMU PECYpPCAMU C YUYETOM HX
UHAUBUAYAIbHBIX MOTpeOHOCTeN. [lns peanu3anuu AOCTYNHOM Cpenbl mpu
HEOOXOJMMOCTH B y4e€OHOM MpPOIECCE MOTYT OBbITh 3aJ€HCTBOBAHBI JTOKYMEHT-
KaMmepa JJIsl YBEJTUYEHHUS TEKCTOBBIX (ParMEHTOB U M300paxeHHil (i Juil ¢
HapylIEHUsMH  3pEHUs1) M  NEPEHOCHas MHAYKIHMOHHAas CcHCTeMa Ui
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cnabocapimanmx «McTtok» A2 cO BCTPOEHHBIM IUIEEPOM — 3BYKOBBIM
nH(pOopMaTOpPOM.

ObC  «YHuBepcuterckas  OuOMMOTEKa  OHJAWH»  MPEJOCTABIISET
obyuaromumcs ¢ OB3 (o 3peHHIo) psJl BO3MOXKHOCTEH g oOecredeHus
s pexTrBHOCTH mpoliecca oOydeHus. [lpu yTeHMHM MacmiTad CTpaHMIIBI caiTa
MOKHO YBEJIMYUTh C MOMONIBIO CHEIHAIbHOIO 3HAayKa Ha TJIABHOW CTpaHULIE.
MOXXHO HCHOJB30BATh MOJHOAKPAHHBIM PEXHUM OTOOPKEHHS KHUTU WU
BKJIFOYUTH O3BYYMBAHHE HEMOCPEICTBEHHO C caiiTa MPU TMOMOIIM MPOTPaMM
’KpaHHOTO Joctyna (Hampumep, Jaws , «Balabolkay). CkaunBaembie pparMeHTHI B
dopmare pdf, wumeromme BBICOKOE Ka4eCTBO, MOTYT  HCIOJIb30BAThCS
TudronporpaMmMamMu ISl TOJOCOBOTO O3BYYMBAHHUS TEKCTOB, MOTYT OBITh
3arpy’keHbl B TU(DIIOMIIEEpPhl, a TAaKKE€ CKOMMPOBAHBI Ha JIF0OOE yCTPONCTBO IS
KOM(OPTHOTO UTEHUH.

CepBuc ObC «lluTaTHHK» NOMOraeT IMOJb30BATEN0 H3BIEYb LUTATY U
aBTOMATHYECKH (POPMUPYET KOPPEKTHYIO OUOIMOrpadMyecKkyro CChUIKY, YTO
OCOOEHHO AKTYaJIbHO /IS JIUI[ C OrPAHHMYEHHBIMHU BO3MOXHOCTSIMU U OOJIeryaer
MPOLIECC HAMKMCAHUS KypPCOBOM WIIM BBIITYCKHOM KBAJIM(PUKAMOHHON paOOTHI.

Jlns moaAroToBkW K 3aHATHsAM oOywaromuecss ¢ OB3 (o 3peHuto) Moryr
UCIIOJB30BaTh MoOWibHOe mpwiokeHne ObC «Jlanb», NpeaHazHaAyeHHOE ISt
03BYYMBAHUSA TEKCTa KHHUIUM. PeXUM J0CTymna: »3JIEKTPOHHBIM, MPUIIOKEHUE
CKauMBaeTCsl 00yYarolMMCsl CaMOCTOSITENIBHO ¢ caiita e.lanbook.ru, Heobxoaumoe
ycioBue: ObITh 3apeructpupoBaHHbiM B OBC «Jlanpy. Mcnonb3yercs cBOOOIHO
pacrmpocTpaHsieMas mporpaMmma 3KpaHHoro gocryna Nvda.

[TonpoOHee 00 opraHu3anUy JOCTYIHOM Cpedbl CM. COOTBETCTBYIOLIUMN
pasz/ies1 OCHOBHOM MpogeccuoHanbHON 00pa30BaTeIbHOM MPOTrpaMMBI.
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