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1. OBIIME CBEJAEHHUSA O IUCIHUIIJIMHE

1.1. HaumeHoBaHHe NMCHUNJINHBI.

Pabouast ydeOHas mporpamMma 1o AWCIHUIUITHHE «MapKeTHHT COIMAIbHO-
KyJbTYPHOUN NESITEIbHOCTHY TMpeAHa3HaueHa I O0yJaronuxcs Mo MporpaMme
JOTIOJIHUTEJIBHOTO  MpodeccuoHanpbHOro oOpa3oBaHus (B TOM 4YHCIE IS
MHKJIIO3UBHOTO  O00pa3oBaHMsI WHBAJIMAOB U JIAI C  OTPAHUYCHHBIMU
BO3MOXXHOCTSIMU 3I0POBBA), oO0y4Jaromuxcs 1o JOTIOJTHUTEILHOM
oOpa3zoBaTeIbHON nporpaMmme npodeccuoHaTbHON NepenoAroToBKU
«PyKOBOJICTBO yUpexAEHHUEM KYJIbTYPHO — JOCYIOBOIO THUIa»  (HAmpaBlieHUE
noaroroBku  51.03.03 «CouuanbHO-KYyJbTypHass ACATEIbHOCTH», MNPOodIb
MOATOTOBKU «MEHEIKMEHT COLIMAIbHO-KYJIbTYPHOU JEATEIbHOCTI ).

JucuunnuHa uuTtaeTcss Ha kadeape OuOIMOTEYHO-MHGOPMATMOHHON
NEeSTEIbHOCTH,  JOKYMEHTOBEIGHHUS W  apXUBOBeJAcHUs  XabapoBCKOTO
rOCyJJapCTBEHHOTO WHCTUTYTa KYyJbTYPhl, B COOTBETCTBHUU C (eaepaabHbIM
roCyJapCTBEHHBIM 00pa30BaTEIbHBIM CTAaHIAPTOM BBHICIIETO 00pa30BaHMS , YTB.
npukazoM MuHHCTEpCcTBa 00pa3oBaHusi W Hayku Poccuiickorn ®Denepanun
or 6 gekabps 2017r.N 1179, ¢ yderom mnpodeccnoHaTIbHBIX CTaHAAPTOB,
COOTBETCTBYIOIIMX MPO(PECCHOHATIBHOMN AESITENbHOCTH BBIITYCKHUKOB.

1.2. MecTO TUCUMILIMHBI B CTPYKTYpPe 00pa30BaTeJIbHOM NMPOrpaMMbl

JlaHHasi NUCUMIUIMHA SIBJISIETCS COCTABHOM YacThi0 Y4eOHOro IUIaHa,
BXOJMUT B OJIOK 0a30BBIX NUCHUMIUIMH M HAXOAUTCS B TECHOM B3aMMOCBSA3U C
apyrumua  aucuurmimHamu:  «Menemkment  CKIl», «OcHOBBI — colManbHO-
KYJIbTYPHOTO MTPOEKTUPOBAHUSNY, « CTpATErHUeCKU MEHEIKMEHT.

1.3.11eab ocBOEHMSI AUCHUILIHHBI

Heas kypca: pasButHe y  oOyuaromuxcsi MpodeccuoHaTbHOM
KOMITETEHTHOCTH 10 OPTaHHU3AIIMU W UCIIOJIb30BAHUN MApKETUHTOBBIX METOJOB B
VIOPaBICHUN YUYPESKICHUEM KYJIbTypbl, (HOpMHpPOBAHUE MapKETUHTOBOTO
MBIIUICHUS U CTICIIMATIbHBIX HABBIKOB, 00€CTICUMBAIOIINE €T0 PEeATU3AIIHIO.

1.4. Ilnanupyemble pe3yabTaThl 00y4eHUS M0 JUCHUIINHE
[Ipodeccuonanbuple  KOMOETEHIUU  CPOPMYIMPOBAHBI HA  OCHOBE
BBIOPAHHBIX U3 MNPOPECCHOHAIBHBIX CTAHJAPTOB OOOOIIEHHBIX TPYIOBBIX
¢yukuit  (OT®D), cooTrBeTCTBYWOIUX MPOGHECCHOHAIBHOW  JAeSTEeIbHOCTH

BBIITY CKHUKOB.
®opmupyeMble NHaukaTopsl 10CTHKEHUS ILnanupyemMsble pe3yibTaThl
KOMITeTEeHIIUH KOMIIeTeHIM I NPAKTHYECKOM AeATeJbHOCTH,

ol0ecrneynBamoIue
¢dopmupoBaHne KOMIETEHUIHH

IIpodeccnonanbHbIEe KOMIIETEHIMU




IIK-4

I'oTOBHOCTB K y4acTuto B
MIPOEKTUPOBAHUH,
CO3JIaHUU U
opraHusaluu

s dexTUBHOIN paboThHI
MHOTO(YHKIIHOHATEHOTO
KyJIbTYpPHOT'O LIEHTpa

IIK-4 3narth:

OCHOBBI TEOPUU
MPOEKTUPOBAHMS,
POrpaMMHUPOBAHUS U
IIPOTHO3UPOBAHUS COLUATBHO-
KyJIbTYPHOU JAESATETHLHOCTH;
OCHOBBI TEOPUHU
OpPTaHU3AI[IOHHOTO
yrpasieHus B chepe
KYJbTYPBL;

MPUHLIMIIBI OPraHUu3alnun
JESTEIIbHOCTH U
3aKOHO/ATEIbHbIE OCHOBBI
(YHKIIMOHUPOBAHUS
MHOTO(YHKIIHOHAITBHOTO
KYJIETYPHOTO LIEHTpa B
ycnoBusix Poccuiickoi

IIK-4 3uarTn:

KaHaJlbl U MCTOYHHKHU IIOJTYUYCHHUIA

uHboOpMAlUM O  TPOEKTHBIX
OPEJIOKEHUSIX B COIMAIBHO-
KyJbTYypHOU cdepe u
BO3MOXKHOCTH OCYIIECTBIICHHS
IIOMCKa (UHAHCOBBIX
OPeATIOKEHUN ISl pean3arin
MIPOCKTAa,

TEXHOJIOTHIO pa3paboTKu

IIPOEKTHOM IO TOBOAY CO3JaHUs
MHOTO(YHKIIMOHATBHBIX
KYJbTYPHBIX [IEHTPOB;
TEXHOJIOTHIO IIPOJIBUXKECHUS
MHHOBAIIMOHHBIX MJEH Ha OCHOBE
IIPOEKTHOTO IIPEIOKECHHUS;

(b el ep aluu TCXHOJJIOI'IO ynpaBJIeHI/IH
MIPOCKTOM, 00ecTeunBaroy o
MpollecC peanu3aluyd MpoeKTa M
JNIOCTYDKEHUS €T0 LeJIer

IT1K-4 YMeTh: ITK-4 YMmeTh:

XapakTepU30BaTh CBOU THUII
YUpEXJIEHUS KyJIbTYpPbl KaK
MHOTO()YHKITHOHAJIbHBIN
KYJIbTYPHBIN LIEHTP;
OTIPENIeNIATh €r0 XapaKTepHbIE
4epThl (YHKIINH;

COCTaBIISITh MOJIEIIH MTPOCKTA
OpPraHU3aI[IOHHOMN CTPYKTYpPBI
U JIeTeIbHOCTHONW OCHOBBI
MPOEKTa, 00OCHOBBIBATH €TI0
COJIepKaHUS U CIIOCOOBI
peanuzarum.

OCYIIECTBUThH TIOUCK MH(DOpMAIIH
O IIPOCKTHBIX MNPCHIIOKCHUAX B
COIMAIPHO-KYJLTYpHOU chepe u
HAUTH HE00X0IUMOe
NpCAJIOKCHUC JIs1 YCTAHOBJICHUA
BO3MOYKHOCTEH (hMHAHCHPOBAHUS

MPOEKTA;
OCYIIECTBUTH pa3paboTKy
MPOEKTHOMN JOKYMEHTaLlUU
(o6ocHOBaTH npo0iemy,
chopMyIUpOBaTh LETH U 3aJa4d
MTPOCKTA, paszpaboTaTh
OpraHu3alMOHHBIN TLIaH,
chopMHUpOBATH KOMaH]Ty
peanuzanuu MPOEKTA,
pazpabotarh ()MHAHCOBBIN TUIAH U
mp.); 1O IOBOLYy  CO3JaHUs

MHOTO(YHKIIMOHATBHBIX
KyJbTYPHBIX LIEHTPOB;

TEXHOJIOTHEH  Tpe3eHTaluu |
3aIUThI MIPOEKTHOTO
MIPEAJIOKCHUS B YCIIOBHSIX
KOHKYpPCHOTO  (pMHAHCHPOBaHUS
MPOEKTHOM JEeSTEIbHOCTH;

OpraHu30BaTh npoiiecc
peanu3anuu MIPOCKTA u

JOCTUXKEHUS €ro LeJIeh.




ITK-4 Baagerhb: HaBLIKAaMU
pa3paboTKu U IPOABUKCHUS
HPOEKTHON TOKYMEHTAIUHU JUIS
00OCHOBaHHUSA U pealIn3aliuu
HPOEKTA 110 CO3/1aHHIO
MHOTO()YHKITHOHAJIEHOTO
COIMATIbHO-KYJIBTYPHOTO
IICHTpa

IIK-4 Baagern:

TEXHOJIOTHEN IIOMCKa
uHboOpMAlUM O  TPOEKTHBIX
IPEUVIOKEHUSIX B COLMAIIBHO-
KyJIbTYypHOU cdepe;

TEXHOJIOTHEH pa3paboTKu
IIPOCKTHOM  JTOKYMEHTAaLlUU 110
HOBOAY CO3JIaHMsI

MHOTO()YHKITMOHAIBHBIX
KYJbTYPHBIX [IEHTPOB;

TEXHOJIOTHEH  Mpe3eHTaluu U
3aIUTHI MIPOEKTHOTO
MPEeAJIOKEHUS B YCIIOBUSX
KOHKYPCHOTO  (pMHAHCHpPOBaHUS

MIPOEKTHOM JESATEIbHOCTH

IK-10 'otoBHOCTH K
BBISIBJICHUIO U
M3YUYEHUIO KYJIBTYPHBIX
notpeOHOCTEH 1
3apoCOB YYaCTHUKOB
COIMANIBHO-KYJIbTYPHOMU
NEeSITEbHOCTH,
OTIpe/IeNICHUIO0
OCHOBHBIX TE€HACHIIUHN
€e pa3BUTHUS;
OCYIIECTBIICHUIO
MPUKIAIHBIX HAYYHBIX
HCCIIEIOBAHUI
COIMAIIBHO-KYJIbTYPHOM
JEeSATEIbHOCTH U
NEJIAHUIO Ha DTOU
OCHOBE MPOAYKTUBHBIX
MIPOrHO30B, TPUHSITHIO
MIPaBUIIbHBIX
yIpaBICHYECKUX
pELICHHUIA.

I1K-10.1. 3nats:
METOJOJIOTHIO ¥ METOIUKY
IPUKIIAHOTO HAYYHOI'O
HCCIICJOBAHMS; TEXHOJIOTUN
U3y4eHUs MOTpeOHOCTEH U
3alpOCOB YYaCTHUKOB
COLIMAJIbHO-KYJIbTYPHOU
JESTEIIBHOCTH.

I1K-10.1. 3naTts

— 001Ire 0cOOEHHOCTH
BBISIBJICHUS, U3YUYCHHS U
IIPOTHO3UPOBAHMSI PA3BUTHS
KYJIbTYpPHBIX IOTPEOHOCTEH U
3allpOCOB B PAMKAaX
COLIMOJIOTHYECKUX
HCCIICIOBAHNH;

— OCHOBHBIE TIPUHITUITBI
BBISIBIICHUS, U3YUEHUS U
MIPOTHO3UPOBAHMS PA3BUTHS
KyJIbTYpHBIX IOTPEOHOCTEHN U
3aIpoOCOB B PAMKax
COLIMOJIOTHYECKUX UCCIIE0BAaHUI;

— OCHOBHBIE TTPOOITIEMBI
BBISBJICHUS, U3YYEHHS U
MIPOTHO3UPOBAHMS PA3BUTHS
KyJIBbTYpPHBIX IOTPEOHOCTEHN U
3alpoOCOB B PAMKax
COILIMOJIOTHYECKUX U MPUKIIaTHBIX
UCCIIeIOBaHUH (MapKETUHIOBBIX,
COIIMOJIOTHYECKUX ) 11 U3YUCHUS
OCHOBHBIX TEHJICHIIMH Pa3BUTHUS
00I1IeCTBa U KyJIbTYpBI U PhIHKA
yeayr CKC

IT1K-10.2. YMers:

BbISBJIATH OCHOBHBIC
TCHICHLIUH

COLMAIIBHOT0, KyJIbTYPHOI'O U
TYXOBHOTO Pa3BUTHUS
o01iecTBa; U3y4arb
KyJbTYPHBIE IOTPEOHOCTH
Y4aCTHHUKOB COLIMAJIbHO-
KyJIBTYPHOHU JESTEIBHOCTH C

I1K-10.2.

— KOMILJIEKCHO aHAJIU3UPOBaTh
MpOoOJIEeMaTUKY BbISIBICHUS,
W3YYEHHUS U MPOTHO3UPOBAHUS
TEHACHIIUH COIMAIbHOTO,
KYJBTYPHOT'O U TyXOBHOT'O
pa3BUTHS O0IECTBA, PA3BUTHUSA
KYJIbTYpPHBIX IOTPEOHOCTEH U
3anpocoB yyacTHUKOB CKJI ¢
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IMOMOIIBIO PA3JIMYHBIX
MCTOI0B.

HCIOJIb30BaHUEM
COLMOJIOTUYECKUX UCCIEAOBAHHUI
Y Ha OCHOBE UX JIaHHBIX;

— UCTIOTB30BaTh
Pa3HOOOpa3HbIE METOIBI
COLMOJIOTUYECKUX UCCIEAOBAHUI
Y Hay4YHbI€ UCTOYHUKH,
OCyIIECTBIATH 3 PEeKTUBHBIH
MMOUCK UH(OpMAIINH;

— UCTIONB30BaTh
TEPMUHOJIOTHIO M TTOHATUMHBIN
ammapar HacTosIel yueOHou
JTUCIUIUTAHBL,

— aHAIIM3UPOBATH KOHKPETHHIC
BOIIPOCHI B paMKax MpoOIeMaTuKu
HacTosIIel yueOHOM
JTUCIUIUTAHBL,

— UCTIONB30BaTh MPUOOPETCHHBIE
3HAHUA B paMKax
npodeccnoHanbHOM
NesITeIbHOCTH, COLIMATLHON U
npodeccrnoHanbHOM
KOMMYHHKAIIUHU U B
MEXKJIMYHOCTHOM OOIIICHHUHU.

I1K-10.3. Bnagets:
METOINKOM

HCCICA0BaHUS, TUAaTHOCTHUKHU U
OIICHKH COIIHAILHO-
KYJIbTYPHOM J€ATEIbHOCTH,
OCHOBHBIX TCHIECHIIUN
COIMATIBHOTO, KYJIBTYPHOTO U
JTyXOBHOT'O Pa3BUTHS
00111eCTBA, BRIABIICHUS
U3MEHEHUN Ha PBIHKE
COIMOKYJIBTYPHBIX YCIIYT IS
YCHENIHOTO MPOrHO3UPOBAHUS
Y TIPUHSTHUS YIPABICHUYECKUX
peleHui.

I1K-10.3.

- IOHSATUIHBIM amNapaToM
JTUCIUIUTNHBI,

- METOJaMHU KOMILJICKCHOTO
aHaM3a U CHHTEe3a MHPOpPMAIIHH,
W3YYCHHUSI, TUAaTHOCTHKY H
OIICHKU TEHJCHITNH B chepe
CKJ u na peiake ycayr CKC ¢
HCIIOJIb30BAHHEM METOIOB
COI[MOJIOTHUECKUX
WCCIIE0BAHUH, SMITUPUIECKOTO
aHam3a;

- METOAaMHU CHCTEMHOTO
MOJIX0/1a IpU paboTe ¢
nHpopManue U MOJCITUPOBAHUS
Ha 3TOM OCHOBE aJ€KBAaTHBIX
YIPaBICHYECKUX M HHBIX
peLIeHui;

- HaBBIKaMH BEJICHUSI HAYYHBIX
JTUCKYCCHIA IO po0IemMam
HACTOSIICH TUCITUTLINHEL




IIK-11

I'oroBHOCTB
OCYLLIECTBIIATh
COLIMAJIbHO-KYJIbTYPHOE
MIPOEKTUPOBAHUE HA
OCHOBE U3y4EHHUS
3alpOCOB HACEJIEHMUS, C
y4€TOM BO3pacTa,
o0OpasoBaHus,
COLIMAJIbHBIX,
HallMOHAJIbHBIX U
OPYTUX pa3Inuui
COLIMAJIBHBIX TPy

ITK-11.1. 3gaTh: HanpaBieHUs
Pa3BUTHS KOMITJIEKCHBIX
MHHOBAIIMOHHBIX IPOTpaMM U
MPOEKTOB PA3BUTHS
COLMAJIBHO-KYJIbTYPHOU
IEeITEILHOCTH, OCOOEHHOCTH
UX pealin3aliu; OCHOBHbIE
MOHSITHS, TEXHOJIOTHH U
MPUOPUTETHBIE HAIIPABJICHUS
COLIMATTLHOKYJILTYPHOTO
MPOEKTUPOBAHMUSL, €TI0
00yCIIOBIEHHOCTh COITUAIBHO-
KYJIbTYPHOM CUTyaluei

IIK-11.1. 3Hath

— 001IMe 0COOEHHOCTH
BBISIBIICHUS, U3yUCHUS U
MIPOTHO3MPOBAHUS PA3BUTHS
KYJIbTYPHBIX MIOTPeOHOCTEH U
3aMpoCoOB PA3IMYHBIX TPYIII, a
TaK)Ke COIMOKYJIBTYPHOTO
MPOEKTUPOBAHMSI HA OCHOBE
COIIMOJIOTHYECKUX
HCCIICIOBAHMIA;

— OCHOBHBIC TTPHHIIHITHI
BBISIBIICHUS, U3yUCHUS U
MIPOTHO3UPOBAHUS PA3BUTHS
KYJIbTYpPHBIX IOTPEOHOCTEH U
3aMpOCOB, a TAKKE
COLIMOKYJIBTYPHOTO
MPOSKTHPOBAHMS HA OCHOBE
COIIMOJIOTHYECKUX
HCCIIECIOBAHNH;

— OCHOBHBIE TPOOIIEMBI
BBISIBIICHUS, U3yUCHUS U
MIPOTHO3MPOBAHUS PA3BUTHSI
KYJIbTYPHBIX MIOTPeOHOCTEH U
3aMpocoB B paMKax
COIIMOJIOTHYECKUX U
MPHUKJIAIHBIX UCCIICOBAHUIA

ITK-11.2. YMmersb:
OpPTraHU30BBIBATH
KOMMYHHKAITH B ITPOIIECCE
paboThI HAJl HHHOBAIIMOHHBIMU
MPOEKTaMH U TIpOrpaMMaMu
COLIMANTLHO-KYJIbTYPHOTO
XapakTepa;

pa3pabarbIBaTh COIUATBHO-
KyJIbTYPHBIH TIPOCKT HA
OCHOBE

U3YYCHHS 3aIPOCOB,
WHTEPECOB C YIETOM BO3PACTa,
00pa3zoBaHusl, COIIMAIBHBIX,
HAI[MOHATBHBIX, T€HACPHBIX
pa3IUYHiA TPYIII HACETICHHSL.

IK-11.2.

— KOMILIEKCHO aHAJIM3UPOBATh
npoOJeMaTuKy pa3paboTKu
COLIMOKYJIBTYPHBIX TPOCKTOB U
MIPOrPaMM C HCIIOIb30BaHUEM
COLMOJIOTUYECKUX UCCIEAOBAHUI
Y Ha OCHOBE UX JIaHHBIX;

— UCTIOJIB30BaTh
TEPMUHOJIOTHIO U TTOHATUMHBIN
anmapar HacTosIel yueOHou
JTUCIUIUTAHBL,

— aHAIIM3UPOBATH KOHKPETHHIC
BOIIPOCHI B paMKax MpoOIeMaTuKu
HacTosIIel yueOHOM
JTUCIUILTAHBL,

— UCTIOJIh30BaTh MPUOOPETCHHBIE
3HAHUA B paMKax
npodeccroHanbHOM
NeSITeIbHOCTH, COLIMATIbHOU U
npodeccroHanbHOM
KOMMYHHKAIUHU U B
MEXKJIMYHOCTHOM OOIIICHHUHU.




I1K-11.3. Bnagers: IK-11.3.

HaBbIKaMU JHUArHOCTUKU U - HOHATUHHBIM arnrmapaTom
OILICHKH 3aIIPOCOB, HHTEPECOB | TUCIUILINHBI;

HACEJIEHUs C YY4ETOM BO3pacTa, | - METOJaMH KOMILIEKCHOTO
00pa3zoBaHusl, COIIMAIBHBIX, aHaM3a U CHHTEe3a HHPOPMAIIHH,
HAallMOHAJIBHBIX, I'CHACPHBIX HU3Yy4YCHUA, JUATHOCTUKHU U
pa3inuuuii. OLIEHKU TIEPCIIEKTUB Pa3paboTKH

Y BHEAPEHUS COIIMOKYIBTYPHBIX
MIPOEKTOB C HCIOIb30BAaHUEM
METOJ0B COLIUOIOTUYECKUX
UCCIIETOBaHUM, SMIUPUUECKOTO
aHaIun3a;

- METO/IaMU CUCTEMHOIO
MOJIX0/1a IpU paboTe ¢
nHpopManen ¥ MOJEIUPOBAHUS
HAa 3TOM OCHOBE aJICKBaTHBIX
CTpaTerui B COLMOKYJIbTYPHOU
cdepe;

- HaBbIKaMU JUArHOCTUKH U
OLICHKHU 3alpOCOB, HHTEPECOB
HACEJIEHHUs C YYETOM BO3pacTa,
o0pa3oBaHMsl, COITUAIBHBIX,
HAIlMOHAJILHBIX, T€HEPHBIX
pa3n4ui;

- CITIOCOOHOCTHIO aHATU3UPOBATH
COLIMATTbHO-3HAYUMBIE TTPOOIIEMBI
B paMKax HaCTOAIIECH
MpoOIeMaTHKH;

- HaBbIKaMU BEJICHUS HAYYHbBIX
JMCKYCCHI 110 IpobiieMam
HACTOSIIEH AUCHUILINHBIL.

TpeGoBaHusA K YPOBHIO 0CBOCHMS NPOTPAMMBI.

B pesynbpTaTe ocBoeHMs Kypca 00y4Jaronuics JOJKEH:

3HATh: TEOPETUYECKUE OCHOBBI CHCTEMbl MApPKETHHIa, OpPraHU3alUI0 H
TEXHOJIOTHIO €r0 HCIOJb30BAHMS B YIPAaBICHUM YUYPEKICHUEM KYJIbTYpHI;
KJIFOYEBBIE  TIOHATHS M TEOPETUYECKYID  KOHLENLIHUIO  MApPKETHHIQ;
UHCTPYMEHTApUN MapKETUHTa; METOJbl, OCHOBbl W OCHOBHbBIE IPHEMBI
MapKETUHTOBOW JEsTeNbHOCTH; OPUHIUIIBI, METOJbI W LEIu PHIHOYHOU
CerMeHTallH, coJiepkaHue (HOPMUPOBAHUSI— CIIPOCA U CTUMYJIMPOBaHUS COBITa,
METOJIbI PEKJIaMHON pabOThl U «MAOJIMK PUIICHIIH3»; METOAbl (HOPMHUPOBAHHUS
cIpoca Ha YCIyI'M W HPOAYKLHMIO M CTPATErui0 MX IPOABMKEHHS; IPOLECC
MapKETHHIOBOTO IUIAHUPOBAHHUS; BUIbl MApKETUHIOBOM CTPATETHH; METOJBI
PBIHOYHOTO IIEHOOOpa30BaHUsI.

CTyneHT OOJDKEH YMETb: MPOBOAMTH OLEHKY KOHKYPEHTOCIOCOOHOCTH
OPOAYKIMU YUPEKACHUS; OINPEACIUTh LEJNEBble PHIHOYHBIE CETMEHTHI IS
KOHKPETHBIX BHUJIOB MPOAYKTOB, pa3padaThiBaThb CTpaTErMd WX OCBOCHUS;
IJIAHUPOBATh MApPKETHUHTOBYIO JI€ATEIbHOCTh, OINPEACNATh 1eld, (YHKIHH,
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pecypchl MapKETHHIOBOW JIESTEIbHOCTH; TPUHIUMATh MapKETHHTOBBIC PELICHUS,
HampaBlieHHE Ha JIOCTM)KEHHE OCHOBHBIX IIeNICH OpraHW3alii Ha pPa3IHYHBIX
pBIHKAX.

OOyuaromuiics JODKEeH BIaeTh: aHATUTUYECKUMH METOAMH JUISl OLCHKH
3QPEKTUBHOCTH MapKETHHIOBOW— [ESTEIBHOCTH; METOJaMH U CpPEACTBAMH
BBISIBJICHUSI M (OPMHUpPOBaHUS copoca mnorpeduteneit, cbopa, oOpabOTKH H
aHaM3a MapKeTHHTOBOW MH(OPMAIMW; YMEHHEM OIEHHBATH HEOOXOIMMOCTb
OCYIIECTBJICHUSI MAapKETHHIOBBIX WCCIEIOBaHUM;  YMEHHEM | HaBBIKAMH
JOKYMEHTAlIMOHHOTO ¥ WH(POPMAIMOHHOTO O0ECleueHuss— MapKEeTHHIOBOM
AESITETPHOCTH; METOAAMHU Pa3pabOTKU U peaTu3alliii MAPKETHHTOBBIX POTPaMM

2. OBBEM U COAEP XAHME JUCIHUIIJIMHbI
2.1. O0beM IMCUMIINHBI

JuconmuimHa ~ «MapKeTHHI  COUMAIBHO-KYJBTYPHON  JEATEIBHOCTH
oOummM 06beMoM 24 4. u3ydaercs Ha | MojyJie mporpaMMbl

[Iporpammont Kypca NPEAyCMOTPEHO UTEHHUE JIEKIWM, MPOBEIAECHUE
MPAKTUYECKUX 3aHSITH, a TAK)KE CAMOCTOSITeJIbHAsI paboTa 00y4aeMbIX

JonmosiHuTEIbHOE 00pa30BaHUE

.Bupg y4yeOHoli padoThI Bcero Moayab
4acoB

KonTtakTHasi pabora (Bcero) 12 1

B toMm uucne:

- nexyuu (J13) 6 1

- cemunapul (C3)

- npakmuyeckue (113) 6 1

- menxozpynnogvie (MI'3)

- uHouguodyanvrovle (M3)

- epynnosoe koucyromuposgarue (I)

- UHOUBUAYANbHOE

KoHcynbmuposanue (M)

CamocrosiTeibHas padoTa

12
CTyJAeHTa (Bcero)
CPC 10
KOHTPOJIb 2
B Tom umncJe:
- IOATOTOBKA KyPCOBOii padoThI
- TEKYLIIUI KOHTPOJIb
- IPOMEKYTOYHbII KOHTPOJIb ) 1
(mMOATr0TOBKA K IK3aMEHY)
OO01mast Tpy10eMKOCTh:
(Bcero 3a4. e1./K0JI-BO 4aCOB 10 24 1

®roc)

Buja npomexyTo4HoO# aTTecTanMu | Kypc:
(3a4deT, IK3aMeH)

3ayem

Oxzamen 1
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2.2. TeMaTnuecKHH IJIAH IUCHUILINHBI

Ne
n/n

HaumMeHoBaHnue pa3iesioB
M TeM

(bopmupyemebie
KOMIIETEeHLIHH)

KoJ-Bo yacosB

KonTakTHas paGora

CTYACHTOB

CamocTosiTeJibHast padoTa

Bcero yacos no ®IrOC
Bceero aya.

yacoB

J3

C3

I3

Koncyabramuu

Bcero yacos
CPC

CPC

koHTpoab CPC

TeKYII
ui

npome
KYTOU
HbII

Pazoen 1. Mapkemunz Kak npuopumemmnoe HanpaeJ

enue ynpaeneHuecKoll

oesamenibHOCIU

1.1.

MapkeTunr  Kak ~ BHU[
TBOPYECKOH
YIPABJIEHYECKOU
JeSITeTbHOCTH
(ITK-4;1TK-9;I1K-
10;ITK11).

1.2.

Kommiexc mapketunra
(ITK-4;TTK-9;T1K-
10;11IK11).

2 1

1

1

Pazoen 2. Mapxkemun,

208bl€ UCCTIE006AHUS 6 YUPEHCOCHUAX KYIAbMYPbl

21

I/ICCHGHOBaHI/Iﬂ KaK OCHOBa
MapKETUHIa
(TTK-4;TTK-9;TTK-
10;TIK11).

2.2,

Texuomorus
OCYIIECTBIICHUS
MapKETHHTOBBIX
HCCIIEIOBaHUI
(ITK-4;1TK-9;I1K-
10;TITK11).

Pazoen 3. Mapkemu

HZ206ble cmpamezuu

3.1.

CTpaTel"I/Iﬂ B KOHTCKCTC
MapKeTI/IHF a
(TTK-4;TTK-9;TTK-
10;[TK11).

3.2.

OcCHOBHEBIE
MapKETHHTOBBIC CTPATETHH
YUPEKICHHUS KYJIbTYPbI
(TTK-4;TTK-9;I1K-
10;ITK11).

Pazoen 4. Mapkemunz KyiomypHsIX RPOOYKHI06

u ycaye

4.1.

ToBap (ycmyra) KaK
INEMEHT KOMIUIEKCa
MapKeTHHra
(ITK-4;TTK-9;I1K-
10;ITK11).

4.2.

Iponykrtel u yciayru B
KOHTEKCTE  MAapKCTHHTA.
AccopTUMEHT
YUPESKIACHUS KYTbTYPBI
(TTK-4;ITK-9;TTK-
10;TTIK11).

Pazoen 5. Mapkemunzoevle KOMMyHUKaAUUU KAK KOMHOHEHM MApKemunza
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5.1 | Peknama u 1P
(oOmecTBeHHBIE

KOMMYHHKAIIAN) KaK

cpencTaa

MHPOPMHUPOBAHUS

HaceJICHUs o 3 2 2 1 1

BO3MOXKHOCTSX

YUPEKACHUS KyJIbTYphl U
YKPEIUIEHUS ero UMUIKa U
BiausHusA B peruone (IIK-

4:TTK-9;TTK-10;[TK11)..

Pazoen 6. Opeanuzayus MapKemuHz080u 0essmeabHoCmu

6.1 | Opranuszauus MapKeTHHIa
B YUPEKACHUN KYJIBTYPbI

(TTK-4;T1K-9;T1K-
10;11IK11).
IMoaroroBka K 3K3aMeHy 2 2
Bcero nmo xypcey 24 12 6 6 12 10

2.3. KpaTkoe coaepkaHue pa3iejioB U TeM

BBenenue B Kypc.

[Ipenmer, cTpykTypa U 3aaauu Kypca. Mecto Kypca B CUCTEME MMOJATOTOBKHU
0akanaBpoB BbICHICH KBaMU(UKALMUUA IS YUPEKACHUH KyIbTyphl. Dopmbl
OCBOGHHUSI CTyJeHTaMH ydeOHoro marepuana. OpraHuzaiusi KOHTPOJIS 3HAHUN
CTYAECHTOB.

Pazoen 1. Mapkemunz KaKk  npuopumemHoe  HanpaeieHue
YHpaeienuecKoil oeameabHoCmu

Tema 1.1. MapkeTMHI Kak BHJ TBOPYECKOH YyNpaBJeHYECKOH
NeSITeJIbHOCTHU

MapkeTuHr: CymHoCTb, HaszHadeHue. OnpenesneHne HyXJ M 3alpoCcOB
noTpeduTeneii,  oOecneyeHWe  JKeIaeMoil  YJOBJIETBOPEHHOCTH  Oosee
3¢ (PEKTUBHBIMU U TPOAYKTUBHBIMHU, B CPAaBHCHHH C KOHKYPEHTaMH, CIIOCOOaMH
KaKk yCJIOBUE JOCTHXKEHUS LeJied OpraHu3alii B KOHTEKCTE MapKETHHTA.
OBOJIIOIMSA ~ CTAHOBJIGHWS] W pPa3BUTHS ~ MapKeTUHra. BO3HUKHOBEHUE
OCHOBOTIOJIATalOIIMX  JJIEMEHTOB MapKeTWHra kak ¢uimocopun OusHeca
napajuieabHO ¢ (POPMUPOBAHUEM TOBAPOOOMEHHBIX OMEPALMA MEXKIY JIIOAbMHU.
[IpakTrka ero MCHoIb30BaHUS 3a PyOeKOM Ha pa3HbIX ATanax OOIIECTBEHHOIO
pa3Butus. CTaHOBJIEHHWE MapKETHMHTa Kak HAay4YHOM IUCHMIUIMHBL. Bocnpustue
MapKeTHHra Kak (peHoMeHa Oypya3HOHl HJEO0JOTrMM W SKOHOMUKH B Poccuu
COBETCKOro mnepuoja. M3meHeHHe craryca MapKeTHHIa B paMKaxX IpPOIECCOB
nepectpoiiku 1980-x rr.

Brenpenue mapkeTuHra B MpakTUKy paboThl yupexaenuit KynsTypbl CLIIA
U €BpONEHCKUX cTpaH. Peanu3zanus MapKETHHIOBOTO MOAXOJA KaK OJHOTO U3
CPEACTB BBIBEICHUS YUPEKIEHUW KYJbTYpbl W3 TIOJIOKEHUS KpHU3HCA.
OOpaiiieHne pOCCUNCKUX YUPEKIECHUN KYIbTYypbl K MapKETUHTOBOW KOHIIEMIIUN
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Ha pyOexe 80-90-x rr. XX B. DBodOUMS B3IVISA0B POCCUUCKUX YUYEHBIX W
CHEIHUATNCTOB B OTHOIICHUH OIPEACIICHUs CYITHOCTA U Ha3HAUYECHUSI MAPKETHHTA.

MapkeTuHr Kak BHJ TBOPYECKOW  YIIPABICHYECKOM JEATEIBLHOCTH,
OpUEHTHUPOBAHHON HAa KOHEUYHBIN PE3YNbTAT, T.€. YJIOBIETBOPEHHE MOTPEOHOCTH B
OPOAYKIMU M YCIyrax B COOTBETCTBUM C HMEIOIIMMCS U TNOTEHIHMAIbHBIM
CIIPOCOM.

Ponp u 3HaueHWe MapKETUHra YYpEKICHUM KyJIbTYpbl B CHCTEME
HEKOMMEPYECKOI'0 MapKETWHra — JESITEIIbHOCTH, OCHOBAaHHOM Ha IMPUHLMUIAX
KJIACCHYECKOIO0 MAapKETHMHIAa M HaNpaBJICHHOW Ha JIOCTH)KEHHUE LENei, He
CBSI3aHHBIX HEMOCPEJICTBEHHO C Toidy4yeHueM npubbsuiu. HanpasieHHOCTD
MapKeTHUHIa Ha COXPAaHEHHE YUPEXKIACHHS KyJIbTYyphbl KaK KYJIBTYpHOTO H
uHpopMalMOHHOTO 1eHTpa. ColManbHbIi M  HKOHOMUYECKUH  aCHEeKThI
HazHaueHus CKC.

OYHKIIMM MAapKETHHra: aHAJIUTUYecKasl (MCClIeJOBaHUE MOTPEOUTENbCKON
Cpenbl); MPOU3BOJICTBEHHAs] (COBEPIICHCTBOBAHUE MPOAYKIMHM Ha OCHOBE
WHHOBaluii); cObiToBas  (opranu3anus 3(QPeKTUBHOr0  MHGOPMHUPOBAHUS
notpedureneil, ooecneyenre 3HPEKTUBHOTO MPOJBHKEHUS MPOAYKIIMHU U YCIIYT,
IIEHOOOpa30BaHME); yIOpaBieHUsT U KOHTpoJjs (oueHka dA(PEGEeKTUBHOCTH
nesitenbHOoCcTH). COBOKYNHOCTh MPUHLMUIIOB MAapKETHHra. XapaKTepUCTUKA
OPUHLIUIIOB: KOM(POPTHOCTb CpPE.BI, JOCTYITHOCTb YCIIyT, KOHKPETHOCTb M
rHOKOCTh  00CTYyKUBaHUS, CEerMEHTAlMsl pbIHKAa. MeToapl MapKETHHTA.
TexHosoruun MapkeTuHra, cBoeoopaszue ux peanmsanun B CK cohepe.

Tema 1.2. Kommiekc mapkeTHHra

Kommiekc MapkeTuHra kak Ha0op (HaKTOpoB, COBOKYMHOCTh KOTOPBIX
OpraHM3aIlys UCTIOIb3YET B CTPEMIICHUHN BBI3BATH KEJIAEMYI0 OTBETHYIO PEAKIUIO
CO CTOpPOHBI IIEJIEBBIX TPyNH TMOTpeOuTeneid. DIEeMEHTHl KJIaCCHYECKOTO
MapKEeTHHTOBOTO KoMILiekca: ToBap (product), 1eHa (price), MECTO MPOIAXKH
(place), mpomBmkeHHWe  TOBapa Ha  PBIHOK  mpojax  (promotion).
HampaBieHHOCTh MPOIYKTOB M YCIYr Ha YIOBIETBOPEHUE MOTPEOHOCTEM
nosib3oBarenei. M3yueHne crpoca Kak OCHOBA JJIsl BBISIBICHUS MOTPEOHOCTEM.
OrpaHu4eHHBIN XapakTep JeHCTBUS LIEHbI KaK dJIeMEHTa KOMIUIEKCa MapKeTHHTA.
OcobOeHHOCTH  peaju3allud  MPAKTUKH  CTUMYJIUPOBaHMS ~ cObITa U
pacnpoCTpaHeHuUsl MPOTYKTa.

Pazoen 2. Mapkemunzoewle ucciedo6anus

Tema 2.1. UccaenoBanne KAk 0CHOBAa MAPKETHHIa

MecTo U poNib MCCIENOBATEIBCKOIO IMOMCKa B MAapKETUHIe. 3HAaueHUE
M3YYCHHS BO3MOXXHOCTEH YUpPEKICHUSI KYJIbTYpbl [JIi JIOCTHXKEHHSI €ro
MAapKETUHTOBBIX 1enedl. HampaBiaeHHOCTh, HCCIENOBaHUS HA  PACKPBITHE
MOTEHITMANA YUYPEKICHUS KYJIbTYypbl, €r0 CHJIBHBIX W CJa0OBIX CTOPOH.
Pa3paboTku, ucmoiap3yeMble TpH BHIOOpPE M peaiu3allii CTPATeTUd U TaKTUKH
YUPEXKICHUS KYJIbTYpbl, KaK pe3yJbTaT MAapKETUHIOBOIO HCCIIEIOBAHMUS.
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OcHOBHbIE HamNpaBlieHUsT MAPKETUHIOBBIX HccienoBaHuid. OCOOEHHOCTH UX
peanuzanuu. CucremMa TpeOOBaHMN K OpraHu3aldd M OCYILECTBIICHUIO
MapKEeTUHIOBBIX  HccienoBanuid. Mudpopmanmionnass 06a3a  uccieIOBaHUS.
[IporpaMmMa  MapKETHHTOBOTO  HCCienoBaHus. llpaBuiaa W mpoOIEAypHI
MapKETHUHTOBBIX UCCIICTOBAHHM.

N3yuenne moTpeOuUTENe TPOAYKIIMA KaK OJHO U3 MPHUOPUTETHBIX
HarmpaBieHU B MapketuHre. [lpunnumel  QopmMupoBaHusS — aJeKBaTHOTO
MPEACTABICHUS] O TIOBEJIEHWU TMOTpeOuTeneil. 3aBUCHUMOCTh IMOBEICHUS
noTpeduTeneil  OT  XapakTepa  MOTpeOHOCTe.  BnmsHMe  conmanbHO-
DKOHOMHUYECKUX, KYJIbTYPHBIX H TICHUXOJIOTHYECKUX (akTopoB. Biusuaue
MOTHBAllMOHHBIX (PAKTOPOB KaK pemaronmx B (OPMUPOBAHUU BBIOOpA
norpeduTeneii. MoaenupoBaHue MOBEACHUS MOTpeOUTENICH: Ha3HAUCHUE, ATAIIbI
peanu3ann. MeTtoabl 1udGepeHITMPOBAHHOTO MOAX0/1a K U3YUSHUIO TPEOOBAHMIA
notpedutreneil.  CerMeHTUpOBaHME  TMOTPEOUTENHCKOTO  pbIHKA.  Bumel
HCCJICIOBAHUM TTOTPEOUTETBLCKON Cpe/lbl, BOBMOXXHOCTH WX HCIIOJIb30BaHUS B
COIMATBHO-KYJIbTYPHOU MPaKTHKE.

Bremnsiga cpena kak mpeameT uccienoBanus. Makpocdepa u Mmukpocdepa,
WX XapaKTePUCTUKH C TO3UIUNA PHIHOYHOW SKOHOMHUKH, OCHOBHBIC KOMITOHEHTHI.
COop u ananu3 uHOpPMAIIMKM O COCTOSSHUM PBhIHKA KakK OJAHO M3 OCHOBHBIX
TpeOOBaHMI K PHIHOYHOMY HCClIeOBaHuI0. McTouHuku nHpopManum o pbIHKE.
HamnpaBnenusi MapkeTHHTOBBIX HccienoBanuii B chepe priHka CK-poaykToB u
yCIIyr. AHallU3 COOTHOIICHHUS CIpoca W TMPEUIOKEHUS KaK MepBOOYEpEIHAs
3ajlaya W3y4yeHUs pbIHKA. BHYTpeHHsIT cpela YUpexKICHUs KYJIbTYpHI,
COCTAaBJISIFONIME €€ KOMIIOHEHThI. MeToabl uccieaoBanus cpenbl. Metoq SWOT B
OTpeaeIeHUN NMPEUMYIIECTB U MPOOJIEM NEATeTbHOCTH YUYPEKICHUS KYJbTYpPbl
1o 00ecTeYeHnI0 MOTPEOUTENHCKOTO CIIpoca.

Tema 2.2. TexH0JIOTHA OCYILIECTBJICHHSI MAPKETHHIOBbIX UCCJICIOBAHU I

[Iporpamma wuccnegoBanusi. DopMyaupoBka U OOOCHOBaHHE MPOOJIEMBI
uccienoBanus. OnpenesneHue Ienu, OO0bEKTa U TMpeaMeTa HUCCICIOBaHMUS.
dopmyJIMpOBKa TUIOTE3 HCCIEIOBaHMS. 3aladd uccienoBanus. OrnpeneneHue
oOciemyeMoll COBOKYMHOCTH. [IpoekT BBIOOpKH. XapakTepuCTHKa METOAO0B U
npueMoB cOopa mnepBUYHOM HHPopManuu. Pabouuil T1IaH HCClIeOBAHUSA:
Ha3HAUYEHUE U CTPYKTYpHbIE DJIEMEHTHI. BCIIOMOTaTelIbHbIE JIOKYMEHTHI U
HOPMATHUBBI UCCJENOBaHUS. AHAIU3 NPUMEPHBIX MPOTPAMM HCCIEIOBAHUMA.
Opranuzanust coopa nepBuuHor wuHbopmaimu. OO000IEHHe U OTOOpaKeHHue
pe3yibTaToB  HcclieqoBaHUMA.  MHoromepHsld  aHanu3  uHMOpManuu.
Wurtepnperanysi  MOJYyYEHHBIX  JaHHbIX.  [IporHO3MpoBaHME  CUTyallUH.
Hcnonb3oBaHue pe3ynbTaTOB B OpraHu3allud JAESTEIbHOCTH, pa3padoTKa
pPEKOMEHJAIMI 10 Pe3yIbTaTaM HCCIIEI0BAHUS.

Pazoen 3. Mapkemunzogsle cmpamezuu
Tema 3.1. CTpaTerusi B KOHTEKCTEe MAPKETHHI A
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Crparerust MapKeTHHra Kak JIOTUYECKOE IIOCTPOCHHE JEUCTBUU UL
JNOCTHIKEHUS CTOALUX IIepell OpraHu3alyed IEPCHEKTUBHBIX MAapKETUHIOBBIX
nener. Kilaccnuyeckne JIOKaIbHBIE CTPAaTETMM MapKETHUHIA, BO3MOXHOCTb HX
aZanTalud K MapKETUHTOBOM €SI TEIbHOCTH YUPEKICHUN KYJIbTYPHI.

Tema 3.2. OcHOBHBbIC MAPKETHHIOBbIE CTPATEIHH

MapkeTHUHroBbI€ CTpATEruy, 3aBUCUMOCTb CHEHU(PHUKU peanu3aluu ot
TUTIOBOI MIPUHAJIEKHOCTH YUPEKACHUS KYJbTYPBI. Crparerus
MO3UIMOHUPOBAaHUS  JesiTeNibHOCTH. HampapneHust gopmupoBaHHUs CTpaTeruu
MO3WLIMOHUPOBAHUS: TO3UIIMOHUPOBAHUE MTPOYKTA U YCIIYT; NO3UUUOHUPOBAHNE
opranmzaiiuu ~ CKC. OcHoBHBIE  TpeOOBaHMS K  IMO3UIIMOHUPOBAHUIO.
ACCOPTUMEHTHBIE CTpaTeruu. Buapl accOpTUMEHTHBIX crpaTteruil. Crparteruu
MapKETUHTOBBIX KOMMYHHUKAIIMI, BO3MOKHOCTU U OCOOEHHOCTU UX NMPUMEHEHHUS
B yciuoBusx CKC. JlokanbHble CTpaTerud Kak OCHOBa s pa3paboTKu
reHepajibHON (KOpPHMOpaTUBHOM) cTpaTerud MapketuHra. HeoOxoaumocTs B
KOHKPETHU3allMi CTpPaTerMd Kak [JIOOAJIbHOTO HAaIpaBiI€HUs JeATEeIbHOCTH
MOCPEJICTBOM IIJIAHUPOBAHUSI MEPONIPUSITUII MapKETUHTA.

Pazoen 4. Mapkemunz npooykmoe u yciye

Tema 4.1. ToBap (yciryra) Kak 3JieMeHT KOMILUIEKCAa MAPKETHHI A

ToBap (ycnmyra) Kak TpOAYyKT TpyAa, CHOCOOHBIM  YAOBIETBOPUTH
OTPEJICIICHHYI0 MOTPEOHOCTh W MpEJIaraeMblii PBIHKY C IEJbI0 peaTn3alluu.
KitoueBbie mpoOsieMbl TOBApHOW TMOJUTHKU JIFOOOW OpraHu3allid: CO3JaHue U
BBOJl Ha PBIHOK HOBBIX TOBapoB; MOAMGUKAIMS TOBAPOB, HMEIOIIUXCS B
MPOU3BOJICTBE; JajibHENIIee MPOU3BOJCTBO HMMEIOUIMX paHEe CIPOC TOBAPOB.
OcoOeHHOCTH  MapKeTUHra YyCIyr, HeoOXOAUMOCTh B HUX pealu3aluu
npou3BoauTesieM. OTIMYNTETbHBIE XapaKTEPUCTUKU YCIYTH Kak OOBEKTa
MapKETHUHTOBOU JIEITEITLHOCTH.

Tema 4.2. IIpoayKTBI U YCJIYI'¥M B KOHTEKCTEe MAPKETHHIAa. ACCOPTUMEHT
YCJIYI YUPEeKACHUS KYJIbTYPbI

@opMHUPOBaHME  HOMEHKJIATYpPbl NPOAYKTOB M YCIYI, aJIEKBATHO
OTpaXKkarolllel XapaKTePUCTUKH MOTPEOUTEIBCKON Cpeibl, KaK 3aJjaua MapKEeTUHIa
yUpEexXACHUs KyJbTypbl. HOMEHKIIaTypa M aCCOPTUMEHT NMPOAYKTOB M YCIYTI C
NO3ULUKA  IIUPOTHI, rIyOWHBI,  HACBIIIEHHOCTH, JIOCTATOYHOCTH U
rapMoHMYHOCTH. [loTpeOHOCTH moOiB30BaTENE Kak OCHOBHOW OPHEHTHD B
ONPENEICHUM JOCTATOYHOCTH NPOAYKTOB U YCIYyT. JJOMUHUPYIOIIMI XapakTep
HEKOMMEPYECKOIO CEKTOpa B CTPYKType TOCYIJAapCTBEHHOIO CEKTOpa pBHIHKA
IPOAYKTOB U YCIYT B cepe KyIabTypbl. OCHOBHBIE BUABI POAYKTOB U YCIYT.

Pazoen 5. Mapkemunzoevie KOMMYHUKAUUU KAK KOMNOHEHM MAPKemMuHza
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Tema 5.1. Pekamama wu IIP (o0mecrBeHHble KOMMYHHUKAIUM) KaK
cpeacTBa HMH(GOPMHPOBAHMS HACEJEHHA O BO3MOKHOCTAX Y4YpeKIACHUS
KYJbTYPBI H YKPEIUICHUS €ro HMHU/IKA ¥ BJIMSHHUSA B PerHoHe

Opranuzanus 3¢p¢GHeKTUBHOTO cObITAa MPOAYKIIMN KaK (DYHKIMS MapKETHHTA.
HeobxoaumocTh pacuidpeHuss U OOHOBJIEHHUS JUara3oHa MPOAYKTOB M YCIyT
YUPEKIEHUN KyIbTYpPbl COOTBETCTBEHHO COCTOSIHUIO MOTPEOUTENIHCKOTO CIpOca.
ObecnieyeHre KayeCTBEHHOTO WH()OPMUPOBAHUS TOTPEOUTEIHCKOTO PBIHKA O
BO3MOXKHOCTSIX YUYPEXKAECHUSA 110 YIOBIECTBOPEHUIO CIIPOCA HA €r0 MPOAYKLUIO U
yCIyrd. MapKeTUHIOBbIE KOMMYHHUKALIMA KaK AESTENbHOCTh, HallpaBJICHHAs Ha
IIOAACP/KAHUE ITOCTOSHHBIX KOHTAaKTOB C PBIHKOM B LEISAX PacCIpOCTPaHEHUS
CBEIEHMH O TOoBapax M ycayrax. OCHOBHBIE MAapKETHHIOBBIE CpEICTBA
BO3JICHCTBHS Ha morpeduTens (pexiama, PR, mpoaBuwkenue ToBapoB u Jp.).
Obecneuenne Hambosiee 3(PPEKTUBHOTO COYETAHHS MAPKETHHIOBBIX CpPENICTB
BO3JICHCTBHS Kak 3a7adya B pabdoTe ¢ MapKETUHTOBBIMM KOMMYHHUKALHSIMH.
Crparernn BO3JAEHCTBHS Ha CIIPOC.

Pexnama: onpenenenue. HampaBiieHHOCTh pekiiambl Ha (DOPMUPOBAHHUE Yy
00BEKTa BO3JCUCTBUS HMHTEHCUBHON BOJIEBOM YCTAHOBKM K BBINOJHEHUIO
KOHKPETHBIX AeHCTBUI. OCHOBHBIE XapaKTEPUCTUKU >PPEKTUBHON pEKIaMHOM
npoaykuuu. OTpaxkeHue TpeOOBaHUN K pekKiIamMe B 3aKOHOAATENbHBIX H
HOpMaTUBHBIX akTax P®. Ha3znaueHue pekiiambl B ipakTtuke yupexaenuiit CKC.
@ynkuuu pekinambpl. Cuctema TpeOOBaHMM K  COJEPKAHUIO pEKIaMHOU
npoaykiuu. HeoOXoauMoCTh M3ydeHHsS U ydeTa CTEPEOTUIIOB MBILUICHUS /
NOBE/ICHUS ayJIUTOPUU MOJb30BaTeNel npoaykuuu / yciayr. KomMnosunmoHnHo-
O(OPMUTENBCKUE  XApAKTEPUCTUKU  pekiambl. DakTopel, ONpeesIOIINe
3¢ (HEKTUBHOCTh PEKIIAMHOM JIEATENBHOCTH: pa3pabdOTKa PEKIaMHON CTPaTeruu;
HaJlM4ue B CTPYKTYp€ OPraHU3alHUHA COOTBETCTBYIOLIEIO KOOPAMHALMOHHOIO
LIEHTPAa; TEOPETHUYECKAsi W NPAKTHYECKas IMOATOTOBIECHHOCTHh II€pCOHAna U T.A.
IlepcriekTrBBI pa3BUTHS PEKIAMHOM JEATEIBHOCTH B YUPEKICHUAX KYJBTYPBI
Poccun.

[Tabmuk punerima3 (PR): ompenenenue, uenu, Qynkuun. Mecto PR B
CUCTEME MApPKETHHIOBBIX KOMMYyHUKauuidi. OBomtouus PR kak HampaBneHus
nearenbHocTH. PR B yupexnenum KyneTypsl. Hampasnennocts PR nHa
o0ecrieueHne TMOHUMAHUS U TMOIJAEPKKH OOLIECTBEHHOCTBIO JAESITEIbHOCTU
yupexaeHus. OcHoBHbIE 00beKThI PR (moTpeduTenu; opransl B1acTH; pbIHOYHAsS
cpela U T.I.), OCOOEHHOCTH pabOThl C HUMHU C MO3UIUU NHTEPECOB OPraHU3aALNU
CKC. PabGora co crpykTypamu BiacTtu. BzaumopeiicTBue co cpeacTBamu
MaccoBoit uHbpopmanuu (CMHU). dopmupoBaHHE HMHUKA YUPEKICHUS Kak
KkirodeBas 3amada PR. TpebGoBanus k cnemuanucty — koopauHatopy PR-
NEATEIIBHOCTH.

HeoOxomumocts B OpraHM3alMd  KOOPAMHALMOHHOTO  LIEHTpa,
pPEryJIMPYIOIIETO  peanu3aluil0  KOMMYHHMKAaMOHHOW  nesrensHOoCcTH YK
Ha3znauenme  KOMMYHUKAlIMOHHOW  cioy»Obl.  Bapumantsl  ¢opmupoBanus
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KOMMYHUKAIIMOHHOM  CIy>KObl. COBOKYMHOCTb OCHOBHBIX TpeOOBaHUN K
CHEIUAIHUCTY, BO3TJIABIISIIONIEMY KOMMYHUKAMOHHYIO CITYXOY.

Pazoen 6. Opzanuzayus mapKemuHnz060i 0eameabHOCmu

Tema 6.1. Opranuzanust MAapKeTHHI A

MapxkerunroBasi ciy:x0a (OTIen, CEKTOp) B CTPYKTYpPE YUPEKIEHUS; €€
OCHOBHBIC 3a7aur W (GyHKIUUA. BceoObemimommuii XapakTep MapKEeTHHTOBOU
JesTeNIbHOCTH; YydYacThe B €€ peanu3aluu Bcex mnozapasnenenuil. Cmyxba
MapKeTHHIa Kak KOOpAuHaIMOHHBIA 1eHTp. «[lonoxenue o0 otaene (cexTope)
MapKeTHUHra». Mecrto ciyXObl MapKeTHMHra B  CHCTEME  YIpaBJICHUS
OpraHU3aIUECH.

[InaHupoBaHUE MapKETUHIOBOW JEATEIBHOCTH: CYIIHOCTh. Ha3HAYCHUE.
Kommuieke 3aga4, penraemMbix NOCPEACTBOM IUIaHUPOBaHMs. Ponb miaHupoBaHus
B o0O0ecleyeHun TMOBBIIEHUS 3(PPEKTUBHOCTA YINPABICHUYECKUX PEHICHUN B
MapKeTUHre. MapKeTUHIOBBINA IJIaH: Ha3HAY€HHE, MECTO B CHCTEME IUIAHOBBIX
nokymeHToB. CTpyKkTypa IulaHa MapKETHHIra, COAEpP)KAaTEeIbHOE HAaIlOJIHEHHUE
paznenoB. Otanbl pa3pabOTKM IUIaHa MapkeTuHra. Ponb uH(pOpManmoHHOro
MOHUTOPHUHIA B 00ECIIEYEHUH €r0 pealn3aluu.

KoHTposib kak (opMa neneHanpaBI€HHOIO BO3JECHCTBHUS Ha KOJUJIEKTHB,
IPU3BAHHOIO OOECIEYUTh BBIIIOJIHEHUE IMOKa3aTeled IulaHa. AHaTIUTUYECKH
XapakTep KOHTpOJs. BO3MOXXHOCTH KOHTpOJIE B OOECIEUEHHHM OpraHU3aliu
uHpopMalnuen o creneHu 3(PPEKTUBHOCTU HCIOJIb30BAHUS €€ MapKETHUHIOBOTO
noteHuuana. OCHOBHblE OOBEKThl KOHTpOJs. COOTBETCTBHE  KOHTPOJIS
TpeOOBaHUSIM  JOCTaTOYHOCTM M  CBOEBpeMeHHOCTH. OlleHKa moJaxoja
OpraHu3allMd K MapKETUHIOBOW JEATENBHOCTH M €r0 COOTBETCTBUS YCIOBUSIM
BHEIIHEW cpefapl Kak BHJ KOHTPOJIA, OCOOCHHOCTH €ro pealn3aliu.
CuTyallMOHHBI aHaJIW3: CYIIHOCTh, Ha3HaueHue. OOpaTHas CBS3b B CUCTEME
KOHTPOJII MAPKETHHTA.

NudopmanmonHas mpupoaa MapKeTHHra. 3HaueHue wuHbopmanuu as
MapkeTHHra. HampaBieHHOCTP MapKEeTHHTOBOM HH(OpMaMU Ha CHUKCHHE
HEONPEJEICHHOCTH B  MPOLECCE TMPUHATHAA  YNPABICHYECKUX  PELICHUI.
XapakTepuCTUKH MapKeTHHToBoi uHpopmamuu. Cucrema MapKETHHTOBOMN
MH(POpPMaAIIMU KaK COBOKYITHOCTh MH(pOpMAIUU, HEOOXOAMMOM JUIsl BBIIIOJIHEHUS
MapKETHUHIOBBIX MEPOIPHUATHH; COCTaBISIOIIUE €€ KOMIIOHEHTH! (BHYTpPEHHSS
uHpopMalus;  BHEWHSIA  MHPOpManus;  HMHPOpPMALMM  MapKETUHIOBBIX
uccineqoBanuii). Mcrounukn  MapkeTHHToBOoM — umH(popmaruu. [lpuopurer
MHPOpPMALMU O PbIHKE MPOAYKIUH M YCIAYr MO OTHOLICHUIO K APYT'MM BHJIaM
uHpopmannu. Haumbonee tunnyHsle (OpMBI NPEICTaBICHHUS MapKETHHIOBBIX
JTaHHBIX (TEKCTOBas, rpaduyeckasi, MaTpuuHas u jap.). CucreMa MapKEeTUHTOBOM
uH(pOpPMaIlUU KaK COBOKYIMHOCTh MH(GOpPMALUU, HEOOXOJUMON ISl BBIIOTHEHHUS
MapKETHHIOBBIX MEPONPUATHIA; COCTaBISIOIINE €€ KOMIIOHEHThl (CHCTEMa
BHyTpeHHeH  uHpopmanuu;  cucreMa  HHQOpMalMM  MapKETUHIOBBIX
HCCIICIOBAHMIN).
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3. YYEBHO-METOJIUYECKOE OBECHEYEHHUE
CAMOCTOSITEJIBHOI  PABOTBI  OBYYAIOIIUXCS MO
JTUCLUIIJIMHE

3.1. IlnaHbl NIPAKTHYECKUX 3AHATHI

TeMbl U 321aHNS NPAKTUYECKUX 3aHATHI

Jist  GopMupoBaHUST yMEHHST W HABBIKOB B 00JIaCTH MapKETUHTOBOM
JESTEIBHOCTH CTYJIEHTY MpPEIaraeTcs BBIMNOJHUTh KOMIUIEKC MPAKTHYECKUX
paboT, OHU TMPEANOoJaraloT CaMOCTOATEIbHYI0 paboTy M MPUOOPETEHHE OMBITA
ATOM JIEATEIILHOCTH Ha MPaKTHKE.

Ilpakmuueckaa (nadvopamopnas) paooma Nel Jlokymenmupoeanue
npoueoypsvl u3yueHus U npPeoCmasieHus pe3ynbmamoé U3y4yeHus MOMmUeoas,
unmepecog u npeonoumenuii nocemumeneil YK na ocnoee onpoca

[lenp: DopMupOBaHWE, 3aKPEIUICHUE 3HAHWNA, YMEHUHM M HABBIKOB I10
JOKYMEHTUPOBAHUIO IPOLEAYPHI M PE3YJIbTAaTOB UCCIIEIOBAHUS.

3aganue: IIpoaHanu3upoBaTh NPEACTABICHHBIA MEJArOrOM KOMILIEKC
UCCJIEI0BATEbCKOM JTIOKYMEHTAlMM O XOJ€ M pe3yJibTaTax HCCIEI0BAHUS
IpearnouTeHuil U uHTepecoB nocerurenel YK, BBISIBUTH U yCTPaHUTH OLIMOKH,
JOIMYLIEHHBIE NIPU NPOBEIECHUN HcciaenoBanus. [IpoaHann3upoBath colepkaHue
MporpamMMbl HUCCIIEOBaHUS. YCTaHOBUTh HAJUYUME B HEH ee o00s3aTesIbHbIX
KOMIIOHEHTOB. Y CTaHOBHUTb COOTBETCTBUE PAa3[E€JIOB — THUIOTE3bl, 3a7a4d H
dbopmbl  duxcanuu  pe3ynbTaToB. [lpM  HEOOXOIUMOCTH  YCTpaHHTh HE
COOTBETCTBHE, JOMMCATh HEJOCTAIONIME CBeleHud. Ha ocHOBe mpeioxkeHHBIX
CBEJIEHUH O MpoUeAype W pe3ysibTaTax HWCCIEAOBAHUS COCTaBUTh OTYET O
MPOBEJICHUM HCclieloBaHusA. B cTpykTypy oTdera BKIOUUTh: Jlemorpaduueckas
XapaKTEpUCTHKA YYAaCTHUKOB ompoca. Pe3ynbTaThl ompoca, COOTBETCTBYIOIIHE
3aJlayaM UCCJIEI0BaHHUS.

HToroBelii KOHTPOAb: OTUET O pe3ynbTaTax MCCIeI0BaHUs (IMCBMEHHO).
OT4eT AOKEH coAepXk aTh cleAyrolue pasaensl: [IpeapicTopus uccieqoBaHus;
OObekT, mpeamer, Ledb W 3anadu uccieaoBanus; OOBEKT HCCIEAOBAHUS;
IIpenmetr uccnenoBanus; Llens uccnenoBanus; 3agaun vccienoBaHus; MeTobl
uccnenoBanusi; OCHOBHBIE pe3yJIbTaThl HCCIAEAOBAHUS.

Ilpakmuueckaa (naoopamopuasn) paooma Ne2 Accopmumenmuoe
Mooenuposanue

[lenp: dopmupoBaHue, 3aKpeIJICHUE 3HAHWM, YMEHHH U HaBBIKOB IIO
MOJIETMPOBAHUIO ACCOPTUMEHTA YCIYT YUPEXKICHUS KYJIbTYPBHI.

3amanue: [lpoaHanu3upoBaTh MPEACTABICHHBIA MEAAroroM JOKYMEHT O
COJIEp’)KaHUM TOBAPHOTO MPEIJIOKEHUST YUPEKIEHHUS KyJIbTyphl. SBusiercss nu
MPEJCTABICHHBIM MEPEUYCHb YCIYr AaCCOPTUMEHTOM YCIYr YUpexaAeHus. 2.
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[IpousBecTu  mpouenypy  MOJAEIUpPOBaHUA. PaccuuTarh  TrapMOHHUYHOCTD
ACCOPTUMEHTA YUPEKACHUSI.

UtoroBbii  koHTposib: OTyeT 0  pe3yibTarax  MOJEIUPOBAHUS
accopTuMeHTa (MUCbMEHHO). OTUeT MOJKEH COAEpKaTh CIEAYIOUIUE pa3/ebl:
[lepeyeHb acCOpTUMEHTax TPYII C yKa3aHUEM BUJOB YCIYT, BXOISAUIUX B 3TH
rpyni. PacyeT rapMOHMYHOCTH aCCOPTUMEHTA.

Ilpakmuueckaa (nabopamopnasn) paooma Ne3 Ilpumenenue cmpamecuu
Cneyuanu3auyuu U UHMeZpayuu npu accoOpmumMeHmHOM Mo0eaupo6aHuu

[lenp: DopmupOBaHWE, 3aKPEIUICHUE 3HAHWW, YMEHUHM M HABBIKOB 10
WCIIOJIb30BAaHUI0 MApPKETHUHIOBBIX CTPATETHM MOJAEIMPOBAHUSA aCCOPTUMEHTA
YCIYT YUPEXKJIECHUS KYJIbTYPBHI.

3amanue: 1. Pa3zpaboraTh HOBBIE BUJIbI YCIYT YUPEXKIEHHUS KYJIbTYpbl Ha
OCHOBE CTpaTeruu cnenuanusanuu. [Ipyu 3ToM y4ecTh, 4TO CrienHaIn3upoBaTh —
COKpaliarh, Cy>aTb, yriyoJaTh, NpodUIupoBaTh. 3a MpPU3HAK CHEUATU3ALUU
MOTYT OBITh MPUHATHI: BO3PACT, HAIMOHAIBHOCTb, CTATYC, TEMATHKA UHTEPECOB,
COCTOSIHUE 3/I0pPOBbs U Mp.. [IpensiokuTs TUHEHKY HOBBIX yciyr .2. PazpaboTaTh
HOBBIE BHJIbl YCIYT YUPEXKICHHs KyJbTypbl HA OCHOBE CTPAaTETMU MHTETpalUu.
[Ipy 3TOM yYecTb, YTO MHTETPUPOBaTH — COBMEIIATH COBMECTHUMOE,
pacnpenensiatb, OSKOHOMHTb, OOBEIMHATH  BO3MOXHOCTU.  CylIecTByeT
BHYTPEHHSS, BHEIIHsS, OTpaciieBas, MEKOTpAaciieBas HMHTErpald, KOTOpPbIE
nposiBIsitoTcs B Moaudukauuu yciyr: B Hacrosimee Bpemss YK Bce wame
BBICTYIAIOT B POJIM PaBHONPABHBIX NAPTHEPOB MyHULIUNIAIIBHBIX OPTAHOB BJIACTH,
OOIIIECTBEHHBIX MTPUEMHBIX JICTTyTAaTOB, MIPUHUMAS U aHATUTHYECKH 00pabaThiBas
Hakaspl H30HMpaTeliei, MpeIOoCTaBlIsAs HEOOXOAUMYK0 HHGOPMAIUI0 O XOAe
n30MpaTebHOM KaMIaHUU. YKa3aTh K KAKOW aCCOPTUMEHTHOM IrpyIiIe OTHOCSTCS
9TU ycayru. [IpennokuTe HOBYIO CXeMy MHTErPALMU OTHOCUTENBHO PA3JIUYHBIX
COLMabHBIX NapTHEPOB YK.

HUtoroBeiil  KOHTpodb: Otuer 0  pe3yjbrarax  MOAECIUPOBAHUS
accopTuMeHTa (MUCbMEHHO). OTUeT MOJKEH COAEpKaTh CIEAYIOUIUE pa3/ebl:
IlepeueHb conManIbHBIX MAPTHEPOB M BUAOB YCIYT, BXOJSAIIMX B PA3JIUYHBIC
ACCOPTUMEHTHBIE TPYIIIIHIL.

Ilpakmuueckaa  (nabopamopnas) pavooma  Ned.  Ilpumenenue
cmpamezuu yuema cnpoca npu accoOpmumeHmHoM MoOeaupo8anuu
[lenp: PopmupOBaHWE, 3aKPEIUICHUE 3HAHWW, YMEHUHM WM HABBIKOB 10
UCIIOJIb30BAaHUIO MAapKETHUHIOBBIX CTPAaT€ruii MOJEIMPOBAHUS ACCOPTUMEHTA
YCIYT YUPEXKJIECHUS KYJIbTYPBHI.
3amanue: Pa3paboTaTh HOBBIE BUIBI YCIYT YUPEXKIEHHUS KyJIbTYphl Ha
OCHOBE CTpaTeruu y4yeTa crpoca.
PaccMoOTpeTh BO3MOKHOCTh Pa3BUTHS aCCOPTUMEHTA 10 CJIEIYIOUIUM BUAAM
crpoca:
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1. IloTeHumanbHBIE — TOJB30BATENId MCIBITHIBAIOT MOTPEOHOCTH B
yCiIyrax, OTCyTCTBYIOIIMX B aCCOPTUMEHTE (Pa3BUBAIOIINNA MAPKETHHT) . YKa3aTh
MEPCIIEKTUBHYID YCIYTy M TOPEMIOKUTh KOMIUIEKC JIEUCTBHM MO €€
MIPOJIBUKEHUIO.

2. CHwxKaroumics - MOoJb30BaTEIM YTpPaTWIM CTAaOWIbHBIA CHOpOC Ha
yeayru YK (pemapketunr). VYkazaTh TpaJAMIIMOHHYIO Oa30BYyH YCIyry H
pa3paboTaTh KOMIUIEKC ICUCTBHI MO 0KUBJICHUIO CITPOCA U TIPOIBUKEHUIO.

3. Komnebnrommiics (HEpaBHOMEPHBI) - TOJB30BATEIN MPOSBIAIOT  HE
cTaOuibHbIN cipoc Ha yeinyru YK (cuaxpomapkeTuHr). Yka3atb 6a30BYy10 yCIyry
U MPEJIOKUATH KOMIUIEKC JIEMCTBUH IO MPOJABUKEHUIO

WTOroBbii KOHTPOJb: OTYET O pe3ybTaTax MOAEIMPOBAHUS ACCOPTUMEHTA
(muceMeHHO). OTUeT OMKEH CoJIepkKaTh clneayoiire pasaeisl: [lepeueHb BUAOB
CIIpOCa Y HOBBIX YCIYT, BXOASAIIUX B Pa3JIUYHbIE aCCOPTUMEHTHBIE TPYIIIIHI,
KOMILJIEKC HEOOXOIUMBIX AE€HCTBUIA.

Ilpakmuueckasa (nabopamopuasn) paooma NeS. IIpumenenue cmpamezuu
ousepcugukayuu npu AcCOPMUMEHMHOM MOOEAUPOCAHUU

[lenp: dopmupoBaHue, 3aKpeIJICHUE 3HAHWM, YMEHUH U HaBBIKOB IIO
UCIOJIb30BAHUIO MApPKETHUHTOBBIX CTpAaTEeruil MOJEIMPOBAHUS ACCOPTUMEHTA
YCIIYT YUPEXKICHUS KyJIbTYPHI.

3ajanue: Pa3paboraTh HOBBIE BHUABI YCIYyT YUPEXKIEHHUS KyJIbTypbl Ha
OCHOBE CTpaTeruu auBepcuukaiuu. PaccMoTpeTh BO3MOXXHOCTh pPa3BUTHUSA
accoptumenTa: [Ipu 3ToM yuecTs, 4To nuBEepcUUKALIUI — 3TO CTPATErHsl 3aXBaTa
CBOOOJHBIX PBIHOYHBIX HHUII IO CO3JAAHHUIO HOBBIX BUJIOB  YCIIYT.
HuBepcuduuupoBatb  —  YYUTBIBaTh  BO3MOXKHOCTH  YJIOBJIETBOPECHHS
B3aMMOOOYCJIOBJICHHBIX ~MOTPEOHOCTEM C y4yeToM HaJIu4us  CBOOOJHBIX
PBIHOYHBIX HHII. Pa3paboTaTh KOMIUIEKC HOBBIX YCIYT Ha OCHOBE PAa3JIMYHBIX
BUJIOB TUBEpCU(DUKAIIMU: TOPU3OHTAIbHAS, KOHLIEHTPUYECKasi, MHOIOOTpACIIEeBasl.
Pa3paboTaiiTe cTpareruto pacuimpeHusi BO3MOKHOCTEH YyUPEKIEHUS KYJIbTYphI 32
CYET HOBBIX YCIYT, CO3/IaHHBIX HA OCHOBE JaHHOM CTpaTErvH.

UToroBbiil KOHTPOJb: OTYET O pe3yNbTaTax MOAEIMPOBAHUS ACCOPTUMEHTA
(muceMeHHo). OTYET AOJHKEH COAEpKaTh ciaeayomue pasaensl: [lepeuens BUgoB
auBepcudukau, 6a30Boi yciIyTu U 6a30BbIX MOTPEOHOCTEN, HOBBIX YCIIYT,
BXOJISALINX B Pa3IMYHbIE ACCOPTUMEHTHBIE TPYIIIbI, KOMILJIEKC HEOOXOIMMBIX
JNECUCTBUM.

Ilpakmuueckaa (nabopamopnas) paboma Neb. Ilpumenenue cmpamezuu
oughghepenyuayuu npu accopmumenmHoOM MOOeIUPOBAHUY
[lens: ®dopmupoBaHHEe, 3aKpeIyieHUE 3HAHWM, YMEHUW M HABBIKOB IIO
UCIIOJIb30BAHUIO  MApKETHMHTOBOM  cTparerud  guddepeHnranvii  m0pu
MOJIETMPOBAHUHU ACCOPTUMEHTA YCIIyT YUPEKICHUS KYIbTYpPHI.
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3ajanue: Pa3paboTaTe HOBBIE BHJIbBI YCIYI YUpPEXKJIEHUS KyJbTypbl Ha
OCHOBe cTpareruu audpdepeHIManud. PaccMOTpeTh BO3MOXKHOCTb pa3BUTHUS
aCCOPTHMEHTA.

1. K kakoil acCOpPTUMEHTHOM I'pyMIie OTHOCATCS YKa3aHHBIE YCIIyTHU:

~ Opranusanus 1 poBeieHue TUCKOTEKU

-~ Opranusanus 4 IMpPOBEJECHUE JUCKOTEKH C KOHKYpPCHO-pa3BJIEKATEIbHOU
IIPOTPaMMOU

~ Opranuzanys 1 NpoBEJEHUE HOBOTOJAHETO NPEICTABIECHUS IS IeTel

~ Opranuzanys 1 NpoBEJEHNUE HOBOTOJHETO MPECTABICHUS

~ Opranuzanus 1 NpoBeJECHUE JUCKOTEKU

~ Opranuzanys ¥ NpoBEJECHUE JUCKOTEKH ¢ KOHKYPCHO- pa3BJIEKaTEIbHOM
IIPOTPaMMOU

~ Opranusans 1 poBeICHUE KOHLIEPTHO -pa3BIIeKaTEbHON IPOrpaMMBbl

~ OpraHusanus 4 IMPOBEIECHUE KOHLEPTHO -Pa3BJIEKATEIbHON MpPOTrpamMMbl
JUISL JeTen

- OpraHusanuss U TNPOBEACHHE KOHLEPTOB HAPOJHOW M KIACCUYECKOU
MY3BIKH

-~ IlocTaHOBKa M 1TOKa3 CIIEKTAKJIA I B3POCIION ay JUTOPUU

-~ ITocTaHOBKa U 1OKa3 CIIEKTAKIIA Ul JETCKOM ayAUTOpUU

- O0y4eHue B KOJJIEKTUBAX, CTyIUAX: Xopeorpaduyeckuit KOJUIEKTHB.
Hetu 11-13 net; Xopeorpaduueckuii xomnexktus. et 9-11 net. ; BokanbpHas
cryaus. Jletu 11-13 net; Bokanbnas ctynus. Jletu 9-11 ner ;

Wcnonb3oBaHna 5u npu (GOPMUPOBAHUM Ha3BaHUs YCIYTH CTpaTerus
audpdepennnanuu?. Kak MoOXHO MOAuGUIUPOBATH 3TH YCIyrd, NPUMEHUB
cTpareruto nuddepeHnmanmm.

HToroBblii KOHTPOJIb: OTYET O pe3ysbTaTaX MOAEIUPOBAHUS aCCOPTHUMEHTA
(mucbMeHHO). OTueT JOJDKEH COAepKaTh clenytome pasnensl: [lepeuenb Buao0B
auBepcu(UKaM, BUAOB YCIYyr M 0a30BbIX NOTPEOHOCTEW, HOBBIX YCIYT,
BXOJIIIIMX B PAa3JINYHbIE ACCOPTUMEHTHBIE T'PYIIBI, KOMIUIEKC HEOOXOIMMBIX
JIEUCTBUM.

3.2.Bonpockl it CAMOKOHTPOJIS 10 pa3aesiaM JUCHUIIINHbBI

CraHoBneHue U pa3BuTHE MapkeTuHra B Poccuu u 3a pyoexom
MapKeTHHT KaK BUJ TBOPYECKON YIIPABICHYECKOU NESITEINbHOCTH
Kommuieke mapkeTunra
HccnenoBaHus Kak OCHOBa MapKETHUHTa
N3ydenne notpeduTesneil npoayKUuu U YCIyT yUpeKIEHUN KyJIbTyph
HUccnengoBanne  MapKETMHIOBOM  Cpenbl KaKk  HalpaBJICHUE
MapKETHUHIOBOM 1€ATEIHOCTH

7. Crparerusi B KOHTEKCTE MapKETHHIa

8. OCHOBHbIE MAPKETUHTOBBIE CTPATETUN YUPEKACHUS KYJIbTYPHI

9. Tosap (yciyra) Kak 3JI€MEHT KOMIUIEKCa MApKETHUHTa

SN S
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10. [IponykThl W yCIYyrd B KOHTEKCTE MAapKETHUHIa. ACCOPTUMEHT
YUPEKACHUS KYJIbTYPhI

11. Obecneyenue cripoca Ha MPOAYKITUIO U YCIYTH B KOHTEKCTE MapKETHHTa

12. Pexnama u IIP (oOmiecTBeHHbIE KOMMYHHUKAIIMU) Kak CpeACTBa
WH(POPMUPOBAHUS HACEICHUS O BO3MOXXHOCTSIX YUPEKICHUS U YKPEIUJICHUS €ro
MMMUJI’KA U BIIMSTHUS B PETHOHE

13. [Tabnuk  puiedmH3  Kak  JJIEMEHT  CHUCTEMbl  MAapKETHHTOBBIX
KOMMYHHKAIUN

14. MapkeTuHroBass KOMMYHHUKAITMOHHAS CITy»K0a B CTPYKTYpe YIPABJICHHUS
YUPEKICHUEM KYIbTYpPbl

15. Opranuzanysi MapKeTUHra B YUPEXKICHUU KyJIbTypPbl

16. IlnanpoBaHue B CUCTEME YIIPABIECHUS MAPKETUHIOM

17. KoHTpOJIb B MAPKETHHTE

18. UndopmarnimonHoe odecrneyeHne MapKETUHIOBOM e TETbHOCTH

4. METOANYECKHUE YKA3AHUA 11O OCBOEHUIO IMCHHUIIJIMHBI

4.1. Meroanuyeckue yKa3aHusi 10 BbIINIOJHEHHI0 CAMOCTOATEIbHONH padoThI
(CP)

[locemenne 3aHATHH, NOATOTOBKA K HHM M YCBOCHHE MaTepuana Ha
JEKUUAX, CEMUHAPAX, MPAKTUYECKUX 3aHATUSAX, IUIAHOMEpPHAs CaAMOCTOSITEIbHAs
paboTa TMO3BOJAT O0O0y4YyaeMbIM TOJOWTH K MPOMEKYTOYHOM aTTecTaluu
MOATOTOBJICHHBIM.  3HaHUSA,  HAKalJIMBa€Mble  IOCTENEHHO  IO3BOJISIOT
(GbopMHpPOBaTh COOTBETCTBYIOLIUE MPO(PECCHOHANBHBIE KOMIIETEHIIMU KaK HTOT
00pa3oBaTenbHOTO IpoLecca.

Jlns cucteMatu3anuy 3HaHUW MO AUCIUIUIMHE IEPBOHAYAILHOE BHUMAHUE
cienyeT oOpaTuTh Ha pabodyl0 MPOrpaMMy Kypca, KOTopas BKJIIOYAaeT B ceOs
OCHOBHBIE MPOOJIEMbI TUCHUIUIMHBI (TEMATHKy 3aHSITHI), B paMKax KOTOPBIX U
(bopMHUpPYIOTCS BOIIPOCHI JJIsl KOHTPOJIS U artectanuu. [loaTomy cTyneHt, 3apanee
O3HAKOMHUBUIMCH C TPOrpaMMON Kypca, MOMKET Jyyllle COPHUEHTUPOBATbCS B
IIOCJIEZIOBATEIBLHOCTH OCBOEHUS Kypca € IMO3ULNN OPraHU3aliHi CaMOCTOSITENIbHOM
paboThI.

IIpn opraHmzanum mpouecca OCBOGHHMS JAUCHMIUIMHBI  CJIexyeT
YYUTHIBATh:

1. [InanrpoBaHUE BPEMEHHU, OTBEIEHHOTO HA OCBOEHUE IUCUHUIUIMHBI.

[Ipy 1uUIaHMpOBaHMM BpPEMEHM Ha OCBOCHHE JUCUUIUIMHBI CIIETYET
PYKOBOJCTBOBATBCS: CTPYKTYPOH JUCUUIUIMHBI, B KOTOPOW YKa3aHbl KOJIMYECTBO
aKaJEeMUYECKMX YacOB B pa3pe3e KaKJOH TeMbl, BHUAA 3aHATUN (JIEKIMOHHOE,
MPAKTUIECKOE, CEMUHAPCKOE) M Yachl Ha CaMOCTOSTENBHYIO paboTy; (opmoii
TEKYyILEro KOHTPOJIS YCIIEBA€MOCTU (TECTbI, BBINOJHEHUE 3aJaHuil); (opmoi
IPOMEKYTOYHOM aTTecTaluy (3a4eT U 3K3aMEH).

2. IlocnenoBarenbHOCTh JEMCTBUN P OCBOCHUU AUCLUIUINHBL.

22



W3ydenne KaxIoW TeMbl IUCLMIUIMHBI 1€JIECOO00pa3HO HA4YMHATH CO
3HAKOMCTBA C COJEP)KaHWEM IUCLUUIUIMHBI B pa3pe3e TEeM; 3aTEM CIEIyeT JTall
110/100pa UCTOYHHUKOB U3 YHCIIa PEKOMEHYEMBIX U ITOI0OPaHHBIX CAMOCTOSATEIBHO
(yueOHUKM, MOHOTpaduu, HAYYHBIE CTATbU, MATEPUAIIBI KOHPEPEHLIUH, CTaThu 00
OMBITE JESATEILHOCTH YUYPEKICHUI KylbTypbl; MHQOpMaIMs ¢ OQUIUATbHBIX
CaliTOB yUpEeXKIECHUN KYJIbTYpPbI U JIp.).

N3yuenue MCTOYHUKOBOM 0a3sbI MOKET COITPOBOXKIAThCSA
KOHCHeKTHpoBaHueM. llenecooOpa3HO BecTH NepedyeHb MPOOJEMHBIX BOIPOCOB
KaK I10 CYIIECTBY T€MbI, 00YCIOBJIEHHBIX MTPOOEIaMH B HAYyYHOM U IIPABOBOM I10JI€
U mpobiiemMamMH MPAaKTUYECKOIO XapakTepa, Tak U B clyyae 3aTpyAHEHUHl C
YSICHEHHEM CMBICJIA U3JI0’KEHHOTO B MICTOUHUKAX MaTepuaia (yKa3aHHbIe BOIPOCHI
MOTYT OBITh pa3pelieHbl CaMOCTOSTENILHO, BO BPEMsI CECCUOHHBIX 3aHITUN WM Ha
KOHCYJIbTAIIUU C MPENoaBaTesIeM).

[ToaroroBka CTyI€HTOB K CEMUHAPCKUM 3aHSATUSAM 1O JAHHOW JHUCUMUILIMHE
3aKJIFOYAETCS B CaMOCTOATEIbHONW paboTe C MCTOYHMKAMH, MPEACTABICHHBIMU B
CIIMCKaX OCHOBHOW M JOMOJIHUTENBHON JUTEPATYphl U HAMIEHHBIMHU CTYJEHTAMH
CaMOCTOSITEIIBHO. CemuHapckue  3aHATUS ~ NPOBOAATCS B bopmax
IPEeyCMOTPEHHbIX y4eOHO-TEeMaTHYeCKUM IIaHOM. Ha ceMuHape nenarorcs
JOKJIaJpl IO TEMaM 3aHSATHI B BUJE BBICTYIUICHUH, CTYJIEHT IOJKEH MPOSBISTH
MaKCHMAaJIbHY0 aKTUBHOCTb.

JIii MOATOTOBKM K MPAKTUYECKUM 3aHATUAM PEKOMEHJIYETCS IMOJAPOOHO
U3y4YUTh  KOHCHEKT JIEKUMA W  MaTepuajgbl  CEMUHApCKUX  3aHATHH,
IOPEIIIECTBYIOINX  NPAKTUYECKOMY  3aHATHIO.  Takke  pEeKOMEHIyeTcs
O3HAKOMHUTBCSI C TEXHOJIOTMEH NPOBEIACHUS IPAKTUYECKUX 3aHATUN, KOTOpas
BKJIIOYAET CJIEIYIOIINE dTanbl: OOBSCHEHUE 3a/laHusl U HAaBBIKOB (KOMIIETEHIIUN),
KOTOpBIE€ 3aKPEIUIAIOTCS B XOJ€ €ro BBIIIOJHEHUS; 3HAKOMCTBO C KOHKPETHBIMH
UCTOYHUKAMU WH()OPMAIUH 7Sl BBIMIOJHEHUS 3aJaHus; OOCYK/IEHUE U yTOUHEHHUE
BOMPOCOB B XOJI€ aHalW3a MCTOYHMKOB HH(OpPMAIMH; COBMECTHBIH MPOCMOTP
NEPBUYHBIX PE3YyJIbTAaTOB, OLEHKA WX COOTBETCTBUA N0 (OPMAIBHBIM H
COJIEpKaTENbHBIM TPEOOBAHMSIM.

3. Hcnonw3oBaHue yueOHO-METOAMYECKHX MAaTepUAlOB U paboTy ¢
JIUTEPATYPOU.

4. IIoAroTOBKY K TEKYILIEMY KOHTPOJIIO yCIIEBAEMOCTH.

OcCHOBHOM 3ajauell TEKYILIEro KOHTPOJS YCIEBAEMOCTH OOyYarOUIUXCS
SIBJISIETCS MOBBIILIEHUE Ka4eCTBA 3HaHUM, NPUOOPETEHUE U Pa3BUTHE UMH HABBIKOB
CaMOCTOSATENBHON pabOTBHI.

Texylmii KOHTPOJIb 3HAHUIM O0YYarOIIMXCS MO JUCLUILIMHE MOXET UMETh
CIICAYIOIIME BUIBL: YCTHBIA ONPOC HA JIEKIMX, MPAKTUYECKUX 3aHATHAX;
IpOBEpKAa BBHIMOJIHEHUS CAMOCTOSATENBHBIX pabOT M JOMAIIHUX 3a/laHuil;
TECTUPOBAHUE.

Jns 3ppekTUBHON MOATOTOBKM K TEKYIIEMY KOHTPOJIIO MO AUCLUIUIMHE
HEOOXOIMMO HCIIOJIb30BaTh PEKOMEH/IOBAHHYIO OCHOBHYIO U JIOTIOJIHUTEIHHYIO
JIUTEPATypy, KOHCHEKTHI JEKIHMH, pa3padOTKU CTYJCHTOB, BBIIIOJHEHHBIE B
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PE3YIbTATE NIOATOTOBKH M BBINTOJIHCHUA CCMHUHAPCKUX U IIPAKTHYCCKUX 3aHSTHH.

5. ®OHJ OLEHOYHbIX CPEACTB [JIsd MNPOBEJEHUA
HNPOMEXYTOYHOU ATTECTAIIUHA 11O JUCHUITJIMHE

5.1. IlepeyeHb KOMIIETEHUMI M 3TAaNbI UX (popMUPOBaAHUA

Cornacao ®I'OC BO no nanpasnenuto noarotoBku 51.03.03 CormanbHo-
KYJbTypHasl JEATCIbHOCTh B paMKaX H3yUYCHHS AUCHUIUIMHBI «MapKeTUHT B
CKI» y oOyyamomuxcsi JOKHBI OBITh  COPMHUPOBAHBI  CIEAYIOIIUE
KOMIICTCHIINH:

Kon DopMYyJIHMPOBKA KOMIIETEHIIUH

1K npodeccuoHaIbHbIe KOMIIETEHIIMH

IIK-4 | ['OTOBHOCTB K y4acTHIO B IPOCKTUPOBAHHH, CO3/IaHUU U OpraHu3anuu 3 GeKTuBHOI
paboThl MHOTO(YHKIIMOHAJIEHOTO KYJIBTYPHOTO IICHTpa

IIK-10 | ['0TOBHOCTH K BBISBIICHUIO M U3YYCHHIO KYJIbTYPHBIX MOTPEOHOCTEN 1 3aIPOCOB
YYaCTHUKOB COLMAIbHO-KYJIBTYPHOU AEATEIbHOCTH, OIIPENCICHUIO OCHOBHBIX
TEHJCHIIUN ee pa3BUTHS; OCYIIECTBICHHUIO MPUKIIAAHBIX HAYYHBIX UCCIIEIOBAaHUI
COLMAIIBHO-KYJIbTYPHOU JEATEIIbHOCTH U JENaHUIO HA ’TOM OCHOBE
MPOAYKTUBHBIX MPOTHO30B, MPUHATHIO MPABUIBHBIX YIIPABICHYECKUX PEIICHUN.

IIK-11 | [0OTOBHOCTH OCYIIECTBISATH COLIMATBHO-KYIBTYPHOE
MIPOCKTUPOBAHUE HAa OCHOBE M3YUYEHHUS 3aIIPOCOB HACEIEHUS, C YUETOM BO3pacTa,
00pa30BaHUs, COLUAIBHBIX, HALIMOHATIBHBIX U JPYTUX Pa3TudHi

COLMAIbHBIX IPYIIII

Jtanbl GOpMHUPOBAHNSA KOMIIETEHIIUN:

Hauanbnoui — Ha sTOoM  d3Tane  (QOPMHUPYIOTCS  3HAHHUEBBIE U
MHCTPYMEHTAJIbHBIE OCHOBBI KOMIIETEHIIUU, OCBANBAIOTCSI OCHOBHbBIE KAaTETOPHH,
dbopmupytorcst 6azoBbie yMeHusl. CTyJIEHT BOCIPOU3BOJAUT TEPMUHBI, (HaKThI,
METO/IbI, TIOHSITHUS, IPUHIIMITBI U TIpaBUJIa; periaeT ydyeOHbIe 3a/1auu 1Mo 00pasiry.
Ecnu cryneHT oTBedaeT 3TUM TpeOOBaHUS MOXKHO TOBOPUTH 00 OCBOCHUHU UM
MIOPOTOBOT0 YPOBHS KOMIIETCHIINH;

OcHosHoOUI — 3HaHUS, YMEHUS, HaBbIKH, o0OecreunBaronie GopMupoBaHue
KOMITIETEHIIMU, 3HAYWUTEJIbHO BO3pPACTalOT, HO €II€ HEe JIOCTUTal0OT HTOTOBBIX
3HaueHuii. Ha 3TOM 3r1ame CTyJAEeHT OCBaMBAECT AHAIUTHUYECKUE ICUCTBUSA C
MPEeIMETHBIMM ~ 3HAaHUSAMH  TI0  KOHKPETHOM  JHCIMIUIMHE,  CIOCOOCH
CaMOCTOSITENIFHO peliaTh y4eOHbIE 3a/Jaud, BHOCS KOPPEKTHUBHI B aJITOPUTM
JIEUCTBUMN, OCYIIECTBIISISI CAMOPETYJIAIMIO B X0OJI€ paOOThl, IEPEHOCUTh 3HAHUS U
YMEHHS Ha HOBBIC YCIJIOBHSA. YCIICIIHOE IMPOXOXKJACHUE ITOTO 3Tala MO3BOJISIET
TOCTUYb CTAaHJAPTHOTO YPOBHS C(HOPMHUPOBAHHOCTH KOMITCTCHIIHH;

3asepwarowuti — Ha ITOM JTalle CTYJICHT JIOCTHUTA€T MTOTOBBIX
MokKasaTeneid 10 3asBJICHHONW KOMIIETEHIIMM, TO €CTh OCBauMBaeT BeECh
HEOOXOIMMBI 00bEM 3HAHUM, OBJIAJEBAET BCEMH YMEHUSIMU M HaBBIKAMH B
chepe 3asaBieHHON kommeTeHIMU. OH CHOCOOEH UCIOJIb30BaTh ATH 3HAHUS,
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YMCHH, HABBIKM IIpH PCHICHHUN

3a/lad  TOBBIIICHHOM CIIOKHOCTH H B

HECTaHJApTHBIX ycioBuAX. [1o pe3ynpraTam 3TOro 3ramna CTyIAeHT JEMOHCTPUPYET

ATaJIOHHBII yPOBEHb C(POPMUPOBAHHOCTU KOMIIETEHIIHH.
B pesynbrare 00y4aeMblil J10JKEH:

3HaThL YMmernb Buaagern

TexHONOoru BHEIPEHUSI MAPKETUHIOBBIX cucteM | Mcmonb30BaTh MeTonamu obecneueHus
yIpaBJICHUS B MPAKTUKY JIESITEIBHOCTH | MapKETUHTOBBIE KOHKYPEHTOCIIOCOOHOCTH H
yupexaeHuin KYJBbTYPBI. OO6nafaTh | HHCTPYMEHTBI YIPABJICHUS, | BEICOKOTO COLIMAILHOI'O
TEOPETUUYECKUMHU  3HAHUSAMH, TO3BOJISIOUIMMH | TIO3BOJISIOLINE CHU3UTH | peHTHHTa yupexaeHun
WCIONB30BaTh MPEUMYLIECTBA B OpraHU3AlUU | CTENEHb IyONMUpOBaHUs | KyJIbTypbl, —OCHOBaHHBIMH
COIMANIbHO-KYJIbTYPHOTO oOciyxuBaHusl | QyHKIMA,  omepanuil ¥ | HA OTYCTIMBOW KIMEHTCKON
HACEJICHWS Ha OCHOBE METOJOB MAapKETHHIA IO | MPOIEIyp c Y4eTOM | HampaBIIEHHOCTH yCIyT
CPaBHEHHIO C TPAAUIINOHHBIMUA METOIaMH. MEHSIOIIEHCS CUTYaITUH.

5.2. Iloka3aTejim KpUTepUH OLEHUBAHUS KOMIIETEHM I
Jlig oueHuBaHUs pe3ysbTaTOB OOy4eHHUs B BUJE 3HAHUN HCIHOJIB3YIOTCA

CIICYIOIAE TMPOLEAYphl M TEXHOJIOTUU: TECTUPOBAHWE; WHIUBUIYaIbHOE
co0eceoBaHne, MUChMEHHBIE OTBETHI Ha BONPOCH (B BHUIE mMeEKyuiezo
KOHmMPOA).

IIpomMe:KyTOUYHBIH KOHTPOJIb PEAIM3YETCS B X0/I€ CIaYl 00y4YarOIIUMHCS

3a04HOM (popMbI OOyUEHHMsI 3a4eTa Ha 3 Kypce U dK3aMeHa Ha 4 Kypce.

3a4eT NPOBOJMUTCS HA OCHOBE BBINOJHEHUS MPAKTUYECKUX 3aJaHUl H
TECTHUPOBaHUsI JK3aMeH MpOBOAUTCA B (opme cobecenoBaHus MO OWiIETaM.
DK3aMEHAIIMOHHBIA OUJIET COJEPKHUT OJIMH TEOPETHUYECKHM BOMPOC W OJUH
crienmanbublii. Ha moarotoBky orBeroB orBoautTcd 30 munyT. OlieHKa 3HAHUN
MpOU3BOAUTCS MO 4-X OaibHOM 1IKane. B ciyyae HeyJqOBIETBOPUTEIHHOM
OIIEHKH CTYJICHT UMEET IIPaBo NepecaaTh SK3aMEH B YCTAaHOBJICHHOM MOPSIIAKE.

O01mue KpuTepun OLIEHKH 0TBETOB CTY/IEHTOB

OneHka «0TJIHYHO» OueHka «xopouo» Onenka Onenka
«yA0BJIETBOPUTEIbHO «HEey/10BJIETBOPH
TEeJIBLHOY»

OLCHUBACTCA OTBECT, €CJIN
CTYACHT UMECT CUCTCMHBIC

OLICHUBAETCS OTBET, B
KOTOPOM OTCYTCTBYIOT

OLICHUBACTCA HETIOJIHBIN
OTBCT, B KOTOPOM

OLICHUBAETCS OTBET,
IpU KOTOPOM

TIOJTHBIE 3HAHUS U YMEHHUS 110 HE3HAYHTENIbHbIE DJIEMEHTEI OTCYTCTBYIOT CTY/CHTHI
MIOCTaBJIEHHOMY BOIPOCY. COJICpIKaHHUS HITH 3HAYUTEJbHBIE 2JIEMEHTHI JIEMOHCTPHUPYIOT

CozeprxaHue BOIIPOCca H3jaraetr HPUCYTCTBYIOT BCE COZepKaHUS WU OTpPBIBOYHEIE,
CBSI3HO, B KpaTKoii popme, HEOO0XOAUMBIE SJIEMEHTHI MIPUCYTCTBYIOT BCE OeccucTeMHBIC

BBINICHU3JI0KCHHBIC
3HaHHWA, HO JOITYIIIEHBI

PacKphBIBaET MMOCIEC0BATEIHHO
CYTh H3yYEHHOT'O MaTepHaa,

COEPIKAHUA, HO AOITyICHBI
HEKOTOPBIC OH.II/I6KI/I, HHOT 1A

3HaHWs, HCYMCHUE
BBIICIINUTH T'JIaBHOC,

JIEMOHCTPHUPYSI IPOYHOCTb U HapyIIanach CYIIIECTBEHHBIE OLIHOKH, CyIIECTBEHHOE B
NPUKIIAJHYIO0 HAIIPABIEHHOCTh MOCIIEI0BATENBHOCTD HEJIOTUYHO, IPOCTPAHHO | OTBETE, JOIMYCKAIOT
MOJTyYeHHBIX 3HAHUN U YMEHUH, U3T0XKEHUS. U3JI0KEHO OCHOBHOE rpyOble OIUOKH

HE J0IyCKaeT
TEPMHUHOJIOTHYECKUX OLUIMOOK U
(haKTHYECKUX HETOYHOCTEH

CofiepXKaHKe BOMpoca.

5.3.MaTepuaJibl AJ1s51 OeHKH U KOHTPOJIsl pe3yJibTAaTOB 00y4eHHs
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(Vkazwiearomes mecmosvie 3a0anus, 6apuanmsl UMO208bIX KOHMPOIbHBIX
pabom, 80npocwvl K IK3AMEHY, 3a4emy, u m.n.)

TECT
OueHKN 0CTATOYHBIX 3HAHUM 10 KypCy
« Mapkerunr CK/I»

1. Ykaxxute Haubojlee TOYHOE oOmNpeaeleHHe CYIU[HOCTH TOHSTHUS
«MapKeTHHI»

-~ MapkeTuar — Teopus, METOAWKA W OpraHu3aIus JesATeIbHOCTH
YUPEXKIACHUN U IPEANPUITUI B YCIOBUAX PBIHKA,

- Hayxka, [IPAKTUKA, o6pa3zoBanue B chepe pbIHKa

~IIpakTueckass neqaTenbHOCTh, oOOecmeuuBaroniasi OajaHC copoca M
NPEAJIOKEHHUsS] Ha YCIYTM M TPOAYKUHUIO (MPOABUKEHUE W BOCTPEOOBAHHOCTH
yCIyT/ MPOAYKIMH YUPEKICHUS )

2. Y10 Takoe «00bEKT» MapPKeTHHra? YKamuTe OCHOBHbIE 00bEKTbI
MapKeTHHTra B cepe KyJbTYPbl, YTOUHUTE 00bEKT:

- MAPKETHUHI TOBAPA (0BelecTBICHHOTO)

- MAPKETHUHI YCIIVYT

- MAPKETHHI OPT AHU3ALI

- MAPKETUHI UJEUN

- MAPKETHUHI IMYHOCTHU
YKaxKuTe OCHOBHbIE II€CTh MPUHIIUINOB MAPKETHHTA:

~ KOM(OPTHOCTH CpeIbl

~ JIOCTYIHOCTb YCIYT

— KOHKPETHOCTh (YHHKaJILHOCTh O0CTY>KMBAHMUS)

~ TUOKOCTh

— CermMeHTalMs 1eJeBoro peiHka (auddepeHnpoBaHHOCTS)

~ YCTONYMBBIE OOIIECTBEHHBIE CBS3U

~ aJIpECHOCTb

— JIOTHYHOCTh

~ JIAKOHUYHOCTh

~ JIOCTaTOYHOCTb

4. Ykaxutre (PYHKIUM MAPKETHHIA, COOTBETCTBYIONIHE HA3BAHHBLIM
BU/IaM MAPKETHHTOBOIi 1eATEeJIbHOCTH:

~ KOMILJIEKCHO€ H3y4eHHEe OOIIECTBEHHON MOTPeOHOCTH B yCIyrax,
CTPYKTYpPBI U JJUHAMUKH CIIPOCA, BKYCOB, KEJIAHUM U MPEANOUYTEHUN peaIbHbIX U
NOTEHIMAIBbHBIX MOJb30BaTenel YK; TeHaeHUui pa3BUTUSI OTPACIU KYJIbTYpHI,
aHalIW3 TMO3UIMH U CoJepKaHUs JIEeATebHOCTH OpraHu3aluil ColUaIbHO-
KYJIbTYpHOMH chepbl u
T.J.;

~ OlIEHKa COOCTBEHHBIX BO3MOKHOCTEH;

el
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- ompeneneHue 1ened  («kyapTypHo Muccum») YK, mnpoduns wu
HampaBIeHHOCTH OpraHHu3aIH 00CITyKUBaHUS;

~ pa3paboTKa W peaiu3alusi CTpaTerMd W TaKTUKU MPOU3BOJCTBA H
OpEeNOCTaBIEHUs YCAyr M MNPOAYKIMH, AaCCOPTUMEHTHOM, LIEHOBOM U
KOMMYHUKAIIMOHHOW TOJUTUKA BO B3aUMOCBSI3KE CpPEJICTB M METOJIOB
JOCTHKCHUS
LeJIeH;

— TPOU3BOJICTBO HOBOTO TOBapa

~ aKTMBHOE BO3JICHCTBME HA PBHIHOK, (QopMUpOBaHUE CcHOpoca W
CTUMYJIMPOBAHUS TOBEACHUS TOTPEOUTENS;

onpenencHue A(PPEKTUBHOCTU OOCTY>KUBAHUS, OIEHKA MPUOIMIKEHUS K
MOCTaBJICHHBIM IEJIIM, YIpaBieHUs OOCHyXHBaHUEM (DAKTOPOB «MHUKpPO- H
MaKpO YPOBEHS Cpebl OKPY>KEHUS YUPEKICHUS KYIbTYpPHI.

5. KakoBa rJIaBHasA neJib MAapPKeTUHIOBOM AeSITeJIbHOCTHU
yupesKIeHHsI

6. Uto Takoe «3¢pPeKTUBHOCTH 00Cay:KUBaHH MoceTuTe el YK»

~ CTENEHb COOTBETCTBHS pe3yJIbTaToOB oOCy>KUBaHUS esIM

¢byukuonupoBanust YK u moTpedHOCTIM MOJIB30BaTENEH.

— CTETEHb COOTBETCTBUS CBOWCTB YCIYr MOTPEOHOCTSIM U OXKHUIIAHUSIM
MOJIb30BATEIIEH.

~TepeueHb OJHOPOJHBIX TPYMNMBl YCIYyT/TMPOAYKIIUU OpTaHW3AIlMU, B
COBOKYITHOCTU OTPAXKAIOIIUX €€ PHIHOYHBIE BO3MOXKHOCTH U IMPOTHO3UPYEMYIO
KOHBIOHKTYPY CHpPOCa;

—nepeyeHb BUJOB ycayr/mpoaykiuu YK;

7. Uto Takoe accoptumeHT YK

8. Kakumu nokazarejisiMmm xapakrepusyercs accoptument YK:

~ AJIpECHOCTB;

~ OOHOBIIIEMOCTD YCIIYT;

- BapuatuBHoCTH BEepcui;

- BoctpeboBaHHOCTD (JTUKBUHOCTB);

- KonkypeHToCcrocoOHOCTS;

- OnepaTuBHOCTS;

- I'ny6una;

- lnpora;

- HachlmeHHoCTh

- Hpyrue

9.Y10 Takoe acCOPTUMEHTHAsl CTPaTerus. Ha3oBurte BUABI
ACCOPTMMEHTHBIX CTpaTerui

10.0OnpenenuTs CymHOCTh NOHATHSA «/IuBepcuduxanus»

- Ctparerus cyxeHus chepsl 1eITeTbHOCTH OpraHu3aluu
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~ Crpaterust pa3BUTHSl OpraHU3alliM, HaIMpaBieHHAs Ha paciupeHue cdep
JEeSTEIPHOCTH Ha HOBBIX pBIHKAaX IO MPOU3BOJCTBY MPOJYKTOB/YCIyr HE
CBS3aHHBIX C OCHOBHBIM Ipo(uiieM ee NesTeNbHOCTH;

— CTparerus 3aMeHbl TEXHOJIOTHI M MOJIEPHHU3ALMK 000PYI0BaHUS

11. Yto o3nauaer nousitue «/Anddepenunaibubie NpeuMyIecTBay

~ OTIUYuTENbHBIE CBOMCTBA, BBITOJHO OTIMYAIOUIUME MPOIYKThI/YCIyTH
naHHoro mnpousBoautens (oaHoro YK) OoT aHANOTMYHBIX HA PbIHKE (OT YCIyr
npyrux YK);

- CTparerusi CEerMEHTally PhIHKA;

- Meron u3ydeHus peIHKA.

3aueM X HEOOXOAUMO ONPEIEIATh

12.9710 Takoe «CITPOC»

13. Onpeaeautsb cymtHOCTh NOHATHS «HeraruBHblii cipoc», NpUBeIUTE
npumep

~ CocTosiHME cIipoca MPU KOTOPOM OOJIBIIMHCTBO OTPEOUTENEH OTBEPTatoT
HOBBIH ITPOJYKT

- CocTosiHME cIpoca TpH KOTOPOM MOTPEOUTENM MNPOSBISIOT HMHTEPEC K
IPOIYKTaM HEHAJJIeKAIIEro KayecTBa, «OMAaCHBIM» ISl MX (PU3UYECKOTO HIIU
MICUXWYECKOTO 310POBbBS;

- UpesmepHslii crpoc.

14. Onpenenurs cymHocTh NoHsATUSA «IIpoaBuxenune ycayr»

- Kommneke mep, HampaBieHHBIX Ha MOMYJSPU3AIMIO HOBBIX OOBEKTOB
(pe3ynbTaToOB ~ WMHHOBAIIMOHHOM  JIEATENBHOCTH) B  NpO¢eCCHOHATIHLHOM
COOOIIIECTBE U CPeU LIETEBBIX KaTeropuii moyb3opareieit YK;

- Merton pexnamsl, publicity, public relations.;

- Pacnpoctpanenue HoBoro mnpoaykta no cetu YK (B apyrue cdepsi),
IpeAyCcMaTPUBAIOIIEE aAanTalUI0 IPOIYKTA K YCIOBUSAM JPYTUX OpPTraHU3aLNMN.

15. YkaxuTe K KAKO aCCOPTUMEHTHOM IpyIie OTHOCATCSH HAa3BAHHbIE
YCJIYIH:

VYCIIYT' A u3 niepedHasi aCCOPTUMEHTA YUPEKICHUS | Y KaKUTE
Ne | kynpTypsl ACCOPTUMEHTHYIO

Irpyniy

Opranuzaiis W TMPOBEICHUE TAHICBAIBHBIX BEYCPOB,;
1 JINCKOTEK; 0AJIOB

Opranuszanusi JIEKTOpUEB (KHMHOJEKTOPUEB, JPYTUX
2 JIEKIMOHHBIX MEPOIIPUSITHI);

OOyueHue B TBOPUECKOM CTyIMU H300pa3UTEILHOMY U
3 JEKOPATUBHO — MPUKJIAJHOMY UCKYCCTBY;

HpCI[OCTaBJICHI/IC KOHCYHBT&HHﬁ, CIIpaBOK HACCJICHUIO C

4 MIPUBJICYCHUEM CIIEHUAIUCTOB (YCTHBIE, TUCbMEHHBIE);
[IpenocTaBienre yciayr Mo TPOKATy CIEHUYECKHUX
5 KOCTIOMOB, =~ MHBEHTaps, 3BYKOYCUJIMTEIBHOH U

OCBETUTENIPHON ammapaTypbl W JIPYroro mpohuIbLHOTO
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00Opy/I0BaHMs, U3TOTOBJICHUE CIIEHUYECKHUX KOCTIOMOB,
00yBH, PEKBU3UTA

KoncynbratnBHas, MeTOAMYECKAass W OPraHU3ALMOHHO-
6 TBOpYECKAsT [OMOIb OpraHu3aTopa B [POBEACHUU
KYJIbTYPHO-IOCYTOBBIX MEPOIPUSITUN

KoncynpratnBHas, MeToanMvecKas M OpPraHU3alHOHHO-
7 TBOPUYECKAS TMOMOIIb KHHOMEXaHMKAa B MPOBEICHUU
KYJIbTYPHO-IOCYTOBBIX MEPOIPUSITUN

HpCI[OCTaBJICHI/IC BO BPCMCHHOC II0JIb30BaHUC JIFO00T0
8 AOKYMCHTA M3 OMOJIMOTCYHBIX (1)OHI[0B B COOTBCTCTBHU C
IMpaBHUJIaMH ITOJIb30BAHUA OMOJIMOTEKOM

[IpenocTaBneHrne KOHCYIbTAIIMOHHOW MTOMOIIH B MTOUCKE
9 ¥ BBIOOpE UCTOYHUKOB WH(pOpMaIIu

[IpenocraBnenue uH(popManuu 0 COCTaBe
10 | OubnmuoTeuHbIX (OHIOB YEpe3 CUCTEMY KaTaJOrOB H
apyrue ¢hopMbl OMOIUOTEIHOTO HH(DOPMUPOBAHUS

[IpenocraBnenue wuHpOpManuu O HamTUIuK B (PoHIE
11 | GubMMOTEKH MHTEPECYIOIMNX TMOJIh30BaTENCH M3MaHUN U
MaTepHaJIOB

[IpenocraBienne  wHPOPMAUM O  BO3MOXKHOCTSIX
12 | yIOBIETBOPEHHS 3aIpoca ¢ MOMOIIBIO PECYPCOB APYTHX
OuOINOTEK

CocraBneHne KaTajioroB KHUT, IEPUOJUICCKUX U3TaHUH,
13 | pykomwuceit, 3amuceid Ha TEXHUYECKHMX HOCHUTEISAX
uH(DOpPMAITUH U T.I1.

16. Kakoe u3 onpeaenennii Umuaka sipisiercsi Hanbdosiee TOUHBIM:

~-WUmumx — oOiiecTBeHHbIH 00pa3, K KOTOPOMY HMMEETCsl OTHOIICHHE,
OTpa)kaeT BIEYATIICHHE, KOTOPOE MPOU3BOAUT €r0 HOCUTEIh

- Imumx — MHeHUE (MIO3UTUBHOE WIIM HETaTUBHOE)

—I/IMI/I,Z[)K — OTO 06p8,3 B TIJja3ax HOHBSOB&TCHCﬁ, O6HICCTBCHHOCTI/I,
0TpaXXacT OTHOIICHUC K COACPIKAHUIO ACATCIIBHOCTHU
—I/IMI/I,Z[)K - CIIOKHUBIIUMCS B MAacCOBOM CO3HAHHUU OMOIIMOHAJIBHO-

OKpallleHHbIH 00pa3, ompenensieMblii OTHOIIEHHEM OOIlecTBa K  yclyram,
pecypcam, AeSTEIIbHOCTH KOJUIEKTUBA U PyKOBOACTBA YK
- Umux- penyTanus opraHu3aiuuu

17. HazoBuTE OCHOBHBIE eI GOPMUPOBAHMS UMHU/IKA:

- loOutbkest anmexkBatHOTO (puHAaHCHMpOBaHUA  (TMOJTYYEHHE CHpPABEIIHMBOU
JI0JTM B TIOCTOSIHHO YMEHBIIIAIOIIEMCS MECTHOM OIOJIKETE), TOOUTHCS MOAIEPIKKH
MECTHBIX OPTraHOB BJIACTH

- JIoOGupoBaTh MHTEPECHl HA MECTHOM M FOCYAapCTBEHHOM YPOBHE

- bonee nonHo MHPOPMHUPOBATH HACENEHUE O NEATEIBHOCTH (TIPUBIIEKATH
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BO3MOXKHO OOJIbIIIEE YHUCIIO JIIOJEH K TOJh30BAaHUIO YyCIyraMu, yBEIUYHUBAThH
o0mryr0 MH(GOPMUPOBAHHOCTh HaceleHus o AesTenbHocTH YK, ero ycmyrax,
COILIMAJILHO-aKTUBHOMU JieaTelIbHOCTH YK

- Ilognep>xuBaTh MO3UTUBHBIA UMUK U TPOGECCHH, TPOTUBOACHCTBOBATH
HEraTUBHOMY (HEOJIaronpusTHOMY) o0pa3y U pabOTHHKA KyJIbTypbl B MACCOBOM
co3Hanuu (yupexaenue st BCEX!)

~IloBbIcUTh KauecTBO OOCTY)KHMBaHWsI, TaK KaK pemyTarus OMOIMOTEKH HE
MOKET OBITh BBIIIEC KAU€CTBA €€ yCIIyT

— JloOuThCs peneHrs BHYTPEHHUX MPOOIIEM e TETbHOCTH

18. Kakue cpeacrsa IIP HaunOos1ee ncnoab3yrres B cepe KyJIbTyphbl:

YKaxuTe ydpexaeHue

~ Ileyatnsie wu3nmanus (Hambosee HCHOJIB3YEMOE CPEACTBO): 3aKIaJKH,
naMsTKd, OyKJIeThl, YyKa3aTelu, OIOJUIETeHH, CIIUCKU JUTEPaTyphl,
MyTEBOJIUTENN, MAMATKH, KaTaJOTH BBICTABOK, MO3APAaBUTENIbHBIE OTKPBITKH U
mp.)

- bubnuoteuHass «TexHUKa»: YUTAaTelIbCKHE OWJIETBI, yKa3aTelu W
pazgenuteny B (OHIE OTKPBHITOTO JOCTYIA, OTKPBITKU, TOBECTKU-HATIOMUHAHUS
JOJKHUKAM, CpeicTBA O(pOPMIICHHS BBHICTABOK JIUTEPATYPhl, AaHKETHI-BOIIPOCHUKHU
JUISL YU TaTeNnei u mp.)

~ Ilnakatel u 0OBsABICHUS

~ T'omoBbie oOTYeTHI (711 BBIMIECTOSIIUX OPTaHU3ALMM, IS MECTHOTO
coo0rmiecTBa), HPOPMAITMOHHBIEC OIOJIIICTCHU

- KpaeBemueckue  marepuanbl  (KHUTH ~ MECTHBIX KpaeBezoB,
MH(POPMALIMOHHBIE CIIPABOYHUKH, Oubmuorpaduyeckue M HHPOPMAIMOHHBIC
M3JaHUs, KapThl MECTHOCTH, ajbOOMBI PEMpPOIYKIHH MECTHBIX XYI0KHUKOB,
COOpPHUKM TPOU3BENEHUN MECTHBIX CaMOJEATENbHBIX aBTOPOB (UMTaTENei
OMOIMOTEKH, WICHOB OMOINOTEUHBIX KITyOOB)

~ AynuoBu3yaibHble U DIIEKTPOHHBIE  «IMyOJMKAalMW»: BHICO(DUIBMBI,
CIIAlbl, DIIEKTPOHHBbIC  IPE3CHTALUHU, CIANWA-CIIEKTaKIM, BHUPTYaJbHbIC
CTIPAaBOYHUKH, BUPTYyaJIbHbIE BHICTABKH, BEO-CalT

~ XyIoXeCTBEHHOE O0(hopMIIeHHE HHTEPhEPA U CPENICTBA OPUEHTUPOBAHMUS :
BBICTaBKM, yKa3zaTeld U IUJIaHbl pACHOJIOKEHUS OTAEIOB U CIyXkO,
nH(GOPMaLMOHHBIE CTeHIbI (KaJeH1apu BHICTAaBOK, COOBITUH U TIp.)

19.Kakue omnpeaeneHuss MapKeTHHIOBOW MHGOPMALMOHHON CHCTEMbI
(MMUC) saiBasiloTcsa Hanbo0J1ee TOYHBIM:

—- Mapkerunrosas nHpopmarmonHas cuctema (MUC) — COBOKymHOCTH
MpoLelyp U METOJOB TUIAHOBOI'O aHANM3a W MPEJCTaBICHUS MHOOpMAIUU IS
NPUHATHUSA PEIICHUM.

- MapxkerunroBas  uHpopmanumonHas cuctema (MHUC) — 310
MapKETUHIOBasi KOHLIETIIMS, [IOMOTarollasi pelaTh Kak 3aa4yd MapKeTUHTa, TaK U
3a/1a4M CTPATETUYECKOT0 MIJIaHUPOBAHUS.
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—- MapkeTtunrosass UHQOpPMALMOHHAS CUCTEMA — 3TO E€JIMHBIA KOMILUIEKC,
BKJIFOUAIOMIMI B ce0sl MapKETUHTOBBIM MEpCOHAN, MapKETUHI-MEHEKMEHT,
pa3paboOTKy ¥ NPUMEHEHHWE  METOJOB  MapKETHUHIa,  MCIOJb30BAHHE
MapKETUHTOBBIX MHCTPYMEHTOB JIJIsl PEIICHUs 337]a4 MapKeTHUHTa U 3a/1a4 00I1ero
TJIAHUPOBAHMUS JEATEIIbHOCTA OPraHU3alMH.

20.Yt1o BxoauT B cTpyKkTypy MUC:

IIpumepHbIN NepevyeHb BOMPOCOB K IK3aAMEHY

1 | Mapkerunr kak HampasieHue ynpasieHueckoi | [IK-4; IIK-9; TIK-10;

JEATETBHOCTH. DBOJIIOIMS MapKETHHTA. IK-11
2 | ®Oyskimuun U npuHounel  mapketunra B cdepe | [IK-4; TIK-9; TK-10;
KYJBTYPHI. HK-11
3 | Lenu 1 0cOOEHHOCTH CETMEHTHUPOBAHUS PHIHKA. [IK-4; TIK-9; TIIK-10;
IK-11
4 | [lo3ulIMOHMpPOBAHUE TOBapa B MAPKETUHTE. [1IK-4; IIK-9; TIK-10;
[IK-11
5 | OpraHu3alMoOHHO-yIIPaBICHYECKHUE ocHoBbl | [TIK-4; TIK-9; TIK-10;
MapKETUHTOBOM NEeATCILHOCTH yupexacHus | [IK-11
KYJbTYPBI.
6 | MecTo u posib uccaenoBarenbckoil nestenpHoct B | [IK-4; TIK-9; TIK-10;
MapKETHHTE. 1K-11
7 | OCHOBHBIE HaIlpaBJICHUs mapkeTuHroBbix | [1K-4; TIK-9; TIK-10;

uccrnenoBannii. OcobeHHocTH uX peamu3anuu B | HK-11
YCIIOBHSIX YUPEKJICHUS KYIBTYPHI.

8 | CBoeoOpasue pwiHKa mnpoayktoB u  ycnayr | [IK-4; TIK-9; TIK-10;
YUPEKIACHUN KYJIBTYPBI. IK-11

9 |Cucrema  T1pebOoBanmii k  opranusanuu  u | [IK-4; TIK-9; TIK-10;
OCYIIECTBJICHUIO MAapKEeTUHTOBBIX HccienoBanuii. | [IK-11
Nudopmarmonnas 6a3a vcciieJoBaHusI.

10 | Tumsr MAapKETUHTOBBIX HCCJICIOBAHUM, nx | [1IK-4; TIK-9; TIK-10;

0COOEHHOCTH. [K-11

11 | U3yuenue mnotpedbureneit ycmayr kak oano wus |IlIK-4; TIK-9; TIK-10;
MIPHOPHUTETHBIX HANPABJICHUI B MAPKETHHTIE. HK-11

12 | Buytpennsis u BHewmHsAs cpena kak npeamer | [IK-4; IIK-9; TIK-10;
MapPKETUHTOBOTO MCCIICIOBAHUSI. IK-11

13 | MeToapl MapKETUHTOBBIX UCCIEA0BAHUI IIK-4; IIK-9; IIK-10;
TIK-11

14 | Meron SWOT B onpenenenun npeumyiuects u | [IK-4; IIK-9; TIK-10;
npoOJIeM NeATEIHOCTH YUpPeXIeHHs KylnbTypsl 1o | IIK-11
00ecrneyeHnI0 MOTPEOUTEIHCKOTO CIIPOCa.

15 | MapkeTtuHroBasi HHOpMaIIMOHHAsI CUCTEMA I1IK-4; IIK-9; TIK-10;
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ITK-11

16 | OcHoBHbIE MapkeTHHIroBble cpeacTBa BozaeucTBud | [IK-4; IIK-9; TIK-10;
Ha MOTpeOuTEIs. 1K-11
17 | Peknama  kak  cpenctBo  uH(popmuposanus | [IK-4; TIK-9; TIK-10;
HaceJICHUsT O  BO3MOXKHOCTIX  yupexacHus | [IK-11
KYJBTYPBHI. OcobeHnHoctu pEKIIaMHOM
JESITEbHOCTH.
18 | OcHOBHBIE XapaKTePUCTUKHU a¢dexrupnoit | [IK-4; TIK-9; TIK-10;
PEKIIAMHOMN TPOYKIIHH. 1K-11
19 | Toeap B mapkeTunre. CoiictBa ycinyru kak toapa | [IK-4; IIK-9; TIK-10;
IIK-11
20 | AccoptumeHT ycayr yupexaeHus  KynbTypsel: | [IK-4; IIK-9; TIK-10;
CYIITHOCTb, CTPYKTYpa, ocobennocty | IIK-11
MOJIETTUPOBAHMSI
21 | AcCOpTUMEHTHBIE CTPATETUH B MAPKETHHTE. [IK-4; TIK-9; TIIK-10;
IIK-11
22 | duBepcudukanms kak accoprumentHas crparerus | [1K-4; TIK-9; TIK-10;
IIK-11
23 | Auddepenunanus kak accoprumentHas crparerust | [IK-4; TIK-9; TK-10;
IIK-11
24 | Cnenuanu3anus Kak aCCOPTUMEHTHAs CTpaTerus I[IK-4; TIIK-9; TIK-10;
IK-11
25 | MnTerpauuss kak accoptumeHtHasi crparerus. | [IK-4; IIK-9; TIK-10;
ConpanbHoe apTHEPCTBO u crparerus | IIK-11
MapKETUHTA.
26 | Cipoc kak kareropusi Mapketunra. Buasl crpoca. | [IK-4; TIK-9; TIK-10;
CrpaTeruu ydera crpoca 1K-11
27 | KomMmyHukannonHas — nonutuka — yupexnaenus | [IK-4; IIK-9; TIK-10;
KYJIBTYPBI. IK-11
28 | MapKkeTUHTOBbIE KOMMYHUKAIUU kak | [IK-4; IIK-9; TIK-10;
NeATEIbHOCTh, HampaBlieHHas Ha mnojaepxkanue | [IK-11
NOCTOSIHHBIX ~KOHTAKTOB C PBIHKOM B  IEJAX
pacnpoCTpaHeHUsI CBEIEHUM 00 OpraHu3aluu U ee
yciyrax
29 |[Mabmuk punenmu3 (PR): ompenenenne, uenw, | [IK-4; TIK-9; TIK-10;
¢ynkumu. Mecto PR B cucreme mapkermHroBsix | [K-11
KOMMYHHKAIUN
30 | ®opmupoBanue umuka YK kak kmroueBas 3anada | [IK-4; IIK-9; TIK-10;
PR. OcnoBHbie 00bekTHl PR, ocobernnocTH padots! | HIK-11
C HHMMH C TIO3UIMH HHTEPECOB YUPEKIACHUS
KYJBTYPBI.
31 | BzaumoperictBue co  cpeactBamu  MmaccoBoi | [IK-4; TIK-9; TIK-10;
uHpopmarmu (CMUN). HK-11
32 | Ilpecc-penus kak dopma pabotel B cucteme PR. | I[IK-4; TIK-9; TIK-10;
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daxkropel, omnpenensomue 3pdekruBHOCT, PR- | IIK-11
JESITeJbHOCTH

5.4.Metoanuyeckue MaTepuaJibl 10 OLIEHUBAHUIO Pe3yJIbTATOB 00yUeHus!

Texywjuii  KOHmpOp  OCYLIECTBISIETCS  NPENOJABaTEIEM B XOJE
MMOBCETHEBHON y4ueOHOW paboThl Ha JIEKIUSAX (B BHJE DKCIPECC-OMPOCOB) H
MPAKTUYECKHUX 3aHATHUAX (B BHJIE IMPOBEPKHU MPAKTUYECKHUX 3aJaHUi). DTOT BUA
KOHTPOJISI MMEET OOJpIIoe 3HauyeHHe, TaK KaK CTUMYJIUPYET CTYIEHTOB K
CUCTEMaTUYECKOM paboTe, perysipHOMY BBITOJTHEHHIO 3aJaHHH.

Dopmon  ammecmayuu 10 JUCHUIUIMHE «MapKETHUHT COLMAIIBHO-
KYJBTYPHOH JESITEIbHOCTY SBJISETCA 3K3aMEH

IIpouexypa 3x3amena. Dk3aMeH MPOBOJIUTCA B hopMe coOece0BaHUS IO
OwieraM B YCTHOW WJIM NMHUCbMEHHOW (hopMe MO 3K3aMEHAIIMOHHBIM OWIeTaM,
KOTOpbIE YTBEPKIAI0TCs Kadeapou.

DK3aMeH MO0 JAMCIUIUIMHE MpecleAyeT 1elib OLIEHUTh padoTy CTyJEeHTa 3a
KypC, CTENEHb YCBOCHHS TEOPETUYECKUX 3HAHUNW U KOMIETEHUUH, YPOBEHb
TBOPYECKOTO  MBIIUJICHUS, HABBIKOB CAMOCTOSTEIbHOW pabOThl, yMEHHE
aHaJIM3UPOBATh MOJYYCHHBIE 3HAHUS U IPUMEHATh UX B PELICHUH MPAKTUYECKHUX
3a/1ay.

[Tpy HEOOXOAMMOCTH 3K3aMEHATOpy MPEJOCTaBIsSETCs MPaBO 3a/laBaThb
CTyJIEHTaM JOIIOJHUTENIbHBIE BONPOCHL, a TaKKE IOMUMO TEOPETHUYECKHUX
BOIIPOCOB JaBaTh 33J]a4u U MPAKTHUYECKUE 3aJaHus 10 TPOTpaMMe Kypca.

Bo Bpems »K3ameHa CTYAEHTbl MOTYT MOJb30BAaThCsl  y4EOHBIMU
nporpaMmMaMu, CHpPaBOYHUKAMH M TPOYUMH HMCTOYHMKAMH HWHOOpMAaINH,
MEepeYeHb KOTOPBIX YCTAaHABJIMBAETCS MPENOJABATEIEeM M COIJIACOBBIBAECTCS HA
3acenanun kKadenpsl. lcnosb3oBaHME MaTEpHAIOB, HE MPEITyCMOTPEHHBIX
YKa3aHHBIM TEPEYHEM, a TaK)K€ IMONbITKAa OOILIEHUs C JPYTUMHU CTyIECHTAMH, B
TOM qucIie C PUMEHEHUEM AIIEKTPOHHBIX CPENCTB CBsI3H,
HECaHKI[MOHMPOBAHHBIE NIEPEMEICHUS CTYIECHTOB M T.II. SIBJISIOTCS OCHOBAHHUEM
JUISl yAQJIEHUS CTYJIEHTa U3 ayIMTOPHUH U MOCIEAYIOIIEr0 BHECEHHS B BEIOMOCTb
OTMETKHU «HEYJIOBJICTBOPUTEIHLHO» («HE 3aUTCHOY ).

KpurepusiMmu ycrnemHOCTH OCBOCHHUS CTYJCHTOM JaHHOW Yy4eOHOM
JOUCUUTUIMHBI IPU MTPOBECHUH TEKYIIETO U UTOTOBOTO KOHTPOJIS SIBIISIFOTCS:

l. KonnuecTBO MpaBUIIBHBIX OTBETOB HA TEKYILEM TECTUPOBAHUU U IIO
HK3aMEHALIMOHHOMY OUJIETY.

2. AKTMBHOCTb W aJ€KBaTHOCTb IIOBEJECHHS CTYACHTA HA CEMUHApPCKUX
3aHATUSX, BBIMOJHEHUE KaXJbIM CTYJIEHTOM BCEX MpPAaKTUYECKHX padoT,
OCMBICJIEHHOCTbh U CAMOCTOSITEJIBHOCTD CYKICHHM, MPOSBIEHHBIX B XOJ€ YCTHOTO
ompoca.

3. IlpaBuiibHBIE OTBETHI HAa BOMPOCHI MO COJIEPKAHUIO OA30BBIX HCTOYHUKOB M3
CIHMCKOB PEKOMEHIOBAHHOM JINTEPATYPBI MO TUCLUILIUHE.

33




4. JlemoHcTpaiusi 3HaHUS TNPO(PECCHOHANBHBIX TEPMHHOB, IOHATHUH,
KATErOpUr U TEOPUH.

5. Hanuume cOOCTBEHHOr0 BHUJACHHUS pPAacCCMATPUBAEMOW MPOOJIEMBI,
c(hOpMHUPOBAHHOI'O Ha OCHOBE M3YUYEHUS U aHAJIU3a HayYHBIX PaOOT, BBITIOJHEHUS
MPAKTUYECKUX 3aIaHUM.

[Ikasnbl OLIEHUBAHUS: I yCTHOTO OTBETA HA HK3aMEHE:
[Ipu BBICTaBIEHUH OLIEHKH IIPEIIOIaBATENb YUUTHIBACT:
— TOJIHOTY 3HaHMs y4eOHOr0 MaTepuaa 1o TeMe 3aHsTus,
— CTEeNEeHb AKTUBHOCTH CTYJICHTA Ha 3aHSTHUH;
— JIOTUYHOCTh U3JIO’KEHUS MaTepuana;
— apryMEHTHPOBAHHOCTb OTBETA, YPOBEHb CAMOCTOSITEIBLHOIO
MBILUICHHS;
— YMEHHE CBS3bIBATh TEOPETUUYECKUE TMOJIOKEHUS C MPAKTUKOM, B
TOM YHCIIe U ¢ Oyy1el NpoPecCuoOHaTbHON NEATEIbHOCTHIO

6.PECYPCHOE OBECIIEYEHUME

6.1.0cHOBHAsI M IONIOJIHUTEJIbHAA y4eOHas JIuTEeparypa

a) OCHOBHAas JIUTepaTypa

1.  KawanoBa E.IO. HccrnemoBaTenbckas eATEIBHOCTh OHOIMOTEK:
Ha3HAYCHHE, TEOPETUICCKHE OCHOBBI, TEXHOJIOTHS: YUCOHO — IpakT. mocoome /
E.}O. KauanoBa. — Xa6aposck: XI' MK, 2016.- 80 c.

2. Kopotkog, A.B. MapkeTuHToBbIE HCCIIEIOBAHUS: YaeOHOE mocooue /
A.B. KopotkoB. - Mocksa : IOunutu-ana, 2015. - 303 c. - [DneKTpOHHBII
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=119143

3. Kpacuna, @.A. MapkeTHHTOBbIE HCCIIEIOBAHUS: yaeOHOe mocooue /
®.A. Kpacuna. - Tomck : Db Kontent, 2013. - 126 c. : ui. - [DaeKTpOHHBIN
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=480533

0) 10MOJIHUTEIbHAS JIUTEPATYypPa

1. Tynpunackuit, I'. JI. MapkeTunr B chepe KyabTyphl [TekcT] : yueo.
noco6ue / I'. JI. Tynpunnckuii, E. JI. Illekoa. - CII06. : JIans: [lnanera My3bIKy,
2009. - 496 c. : n.

2. MeHemKMEHT U MapKeTUHT B chepe KynbTyphl [TeKcT] : mpakTUKyM:
yueb. mocodue / E. JI. lllekoma, I'. JI. Tynpumnackuii, B. H. EBmanos, DO.B.
Hosaropos ; mox pen. E. JI. Illexosoii. - CII6. : Jlans: [Inanera my3siku, 2012. -
160 c.

B) pexomenayemas Jqureparypa
1. Aakep, /I. A. Mapkerunrossie uccienoBanus [Tekct] / JI. Aakep, B.
Kywmap, x. JIvi; nep. ¢ anri., pea. C. boxyk. - CI16.: ITutep, 2004. - 841 c.
2. bacampirmna, M. H. MapkeTuHr Kak TEXHOJOTHS YIpPaBICHUS
COBPEMEHHOM OMOJMMOTEKOM: Hay4dHO-NpakTHyeckoe rmocooue / UW. H.
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bacambiruna, A. A. Ananacenko. — M. : JIutepa, 2009. - 128 c. - (CoBpemeHHas
OoubMoTeKa ; BbII. 41)

3. bensesckuii, M.K. MapkeTunroBoe wuccieaoBanue: wuHbopMaius,
aHanu3, mporuo3 [Tekct]: yue6. mocodue: pexk. YMO / bensesckuit 1.K. - M.:
dunancel ¥ ctatuctuka, 2001, 2005. - 320 c.

4. bepnc, O. C. OcCHOBbI MapKETHUHIOBBIX MCCJIEAOBAaHUN C
ucnonb3zoBanueM Microsoft Excel [Tekcr]: [yue6.] / O. C. bepuc, P. ®. by,
nep. ¢ auri., pexd. . A. Kimromuna. - M.: Bunbsimce, 2006. - 695 c.

5. BnacoBa, M. JI. Couuonoruyeckue MeTOJbl B MAapPKETHHTOBBIX
uccnenoBanusix [Tekct] : yue0. mocobue: morn. Mun. o6p. PO / M. I1. Bnacosa. -
M.: T'Y BIID, 2005, 2006. - 712 c.

6. I'epacumoB, b. . MapkeTuHroBble HccieaoBaHus pblHKa [Tekct] :
yueb. mocobue: pek. YMO / b. U. I'epacumos, H. H. Mosros. - M.: ®OPYM,
20009. - 336 c.

7. Hy6posun, WM.A. MapkerunroBele uccieaoBanusi [Tekcr]: yueo.
nocobue: pex. YMO / U. A. Jly6poBuH. - M.: Jlamkos u K, 2008. - 275 c.

8. KameneBa, H. I'. Mapkerunrossie uccnenoBanus [Tekct]: yueo.
nocobue : pek. YMO / H. I'. KameneBa, B. A. IlomsxoB. - M.: By3oBckuii
yueOHuk: B3OOU, 2008. - 439 c.

9. KpacuukoBa, E. WM. Keiicbei no aucuumiuuae "MapKeTHUHIOBbIE
uccinenoBanus” [Tekct] : yueb.- meroa. nmocodbue / E. . Kpacuukosa; AmI'Y,
Ok.d. - barosemnienck: U3a-so Amyp. roc. yu-ta, 2009. — 84 c.

10. JlamkoBa, E.I. Mapkerunr [Tekcr]: mnpakThuka nOpoBEACHUS
uccienoBanuii: yueo6. mocooue: pek. pek. YMO / E. I'. Jlamkosa, A. . Kyuenko.
- M.: Akagemus, 2008. - 240 c.

11. Manxotpa, H. K. MapkeTunroBsie uccieoBanusi [ TeKCT]: mpakT. pyk.
/ H. K. Manxotpa; mep. ¢ aari., B. A. KpaBuenko, O. JI. [lensBckoro, mox pen.
A. O. Crapoctunoii, B.A. KpaBueHko. - 4-¢ uza. - M.: Buibsimce, 2007. - 1187 c.

12. MapketuHroBbie ucciegoBanus [TekcT]: y4ed.-MeToI. KOMILIEKC st
cumeri. 080111- Mapketunr / AMI'Y, Dx.d. ; coct. E. U. KpacHukosa. -
bnarosemenck: U3n-Bo Amyp. roc. yu- ta, 2007. - 66 c.

13. Moocmromiep, I'. Mapkerunroseie uccinenoBanus ¢ SPSS [Tekcr]:
y4eb. mocodue: pek. YMO / I'. Moocmromnep, H. H. Pe6uk. - M.: UHOPA-M,
2007. - 160 c.

14. Tokapes, b. E. Mapkerunrossie uccienoBanus [TekcT]: y4eb.: pek.
Mus. 06p. PO / b. E. Tokapes. - M.: Maructp: UHOPA-M, 2011. — 508 c.

6.2.Pecypchbl HHPOPMAIIHOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH « UHTEepHET»

B coorBercTBMM € JIMIICH3MOHHBIMH HOPMAaTUBaMU OOECIEYEHUs
OMOIMOTEUHO-MH(POPMAIIMOHHBIME ~ pecypcaMu  OMOIMOTEeKa  OpraHu3yeT
UHIMBHUAYAIbHbIII HEOTPaHUYEHHBIA JIOCTYN M3 JI000H TOUYKH, B KOTOPOMA
uMmeeTcst A0cTyn K cetd VHTepHeT, K y4eOHbIM MarepuajiaM OJIEeKTPOHHO-
oubimorteunbix cucteM (ObC):
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1. ObC «YHuBepcuterckas OubamoTeka oujnain». MznmarensctBo: OO0
«HexkcMemuay. IlpuHagiexxHocTs cTopoHHss. www.biblioclub.ru. KonuuectBo
kioued  (monws3oBareneit): 100% on-line. XapakTepucTuku OUOJIMOTEYHOTO
dboHAa, JOCTYNl K KOTOPOMY MpPEAOCTaBIIsI€TCS JOTOBOPOM: JOCTYI K 0a30BOM
yactu ObC.

2. OBC «M3patenwcTtBo IlmaneTa My3bIKH». DJIEKTPOHHO-OMOIMOTEUHAS
cucrema OOO «M3narensctBo IIJNIAHETA MYVY3bBIKWy». IlpuHanmexHOCTb
cTtopoHHsiss. www.e.lanbook.com. KonudectBo kimroueit (monb3oBateneit): 100%
on-line. XapakrtepucTuku OuOMMOTEYHOr0 (OHIA, TOCTYIT K KOTOPOMY
MPEOCTABISICTCS JIOTOBOPOM: JOCTYN K KOJuleKuusiM: «My3blka U Teatpy,
«banet. Tanen. Xopeorpadusi».

3. B/l Onekrponnas Cucrema «KynpTypa». baza JlaHHBIX DneKTpOHHas
Cucrema «Kynbsrypay. [IpunamiexxHocTb cTOpoHHsA. http://www.e-mcft.ru.

4. Web MPBUC XabapoBckuii TOCYJapCTBEHHBIM WHCTUTYT HCKYCCTB U
KYJIbTYpPBI (271EKTPOHHBIM KaTasor). MexayHapoaHast accoruanms
MoJb30BaTeNiel W pa3pa0OTUYMKOB  DJEKTPOHHBIX OMOJMOTEK M HOBBIX
nHpopMarmoHHbIX TexHosiorui (accormmanuss OBHUT). IlpuHaainexxHOCThH
cTopoHHss. http://irbis.hgiik.ru.

5. eLIBRARY.ru — Hayunas anektponHass oubiuoreka. OOO Hayunas
anekTpoHHast Oubnmoreka. IlpuHamnexHocTs cToponHsa. http://elibrary.ru/
JInuenzuonnoe cornamenue Ne 13863 ot 03.10.2013 r. — 6eccpouHo.

6. DnektponHo-oubnnoreunas cucrema ®I'bOY BO «XTUK». ®I'BOY
BO «XT'UK». IlpunagiexxHoctb coOcTBeHHas. JIOKajdbHBIA  JOCTYIL.
http://carta.hgiik.ru. ITpuka3 mo UuctutyTty Ne 213-06 ot 07.10.2013 .

7. EnuHoe OKHO JocTyma K 00pa3oBaTEelIbHBIM pecypcaMm. DIEKTPOHHas
ouomoreka. ®I'AY 'HUU UTT «udopmukay, MUHHCTEPCTBO 00pa3oBaHUs U
HAYKH PO. [TpuHameKHOCTD CTOPOHHSIS. CBoOOHBIH JIOCTYII.
http://window.edu.ru

8. Enunas xomnekuus Iludposeix OOpazoBarenbHbix PecypcoB. OI'AY
I'HUU UTT «Muadopmukay. [IpunamiexxHoctb ctopoHHsss. CBOOOAHBINA TOCTYII.
http://school-collection.edu.ru

9. ®epepanbHbIl LEHTP HHPOPMAIMOHHO-00PA30BATEIBHBIX PECYPCOB.
®enepanbHblil 1IeHTp UHGOPMALMOHHO- O00Opa3oBaTeNbHBIX pecypcoB, OPI'AY
'HUU UTT «Undopmuxay. [Ipunagiexxnocts cropoHHsisi. CBOOOAHBIN TOCTYII.
http://fcior.edu.ru

JIJ1st MOATOTOBKH KYPCOBBIX, BBITYCKHBIX M HAYYHBIX pa0d0T 00ydaroniuecs
MOT'YT HCIIOJIb30BaTh ITOJHOTEKCTOBYIO 0a3y maHHbIX WebofScience. Pexum
J0CTyMa: OJJIEKTPOHHBIN, W3 BHYTPEHHEW ceTh HHCTUTYyTa. OQUIMalbHbIMI
caiit: webofknowledge.com

6.3.UndopmaninoHHbIe TEXHOJIOTMH, IPOrPaAMMHOE o0ecrieueHune u
MH(OPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI
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[TporpamMmmHO-uH(pOpMaIIMOHHOE ~ o0ecredyeHne  y4eObHOro  mporiecca
COOTBETCTBYET TpeOOBaHUSIM benepaapHOTO rOCyIapCTBEHHOTO
00pa30BaTeNbLHOTO CTaHaapTa.

Jimsa mpoBeneHUsT 3aHATUM JIEKIUOHHOIO THIIA, 3aHIATUW CEMHUHAPCKOTO
TUTIA, 3aHSATHH TNPAKTHYECKOTO THIIA, TPYIIOBBIX KOHCYJbTAIIUH, TEKYIIETO
KOHTPOJII W  TIPOMEKYTOYHOM  aTTeCTallud  HCIIOJB3YeTCs  CIEayroIee
MporpaMMHOe 00ecriedeHHeE:

—JIUIIEH3UOHHOE MPONPUETAPHOE MPOTPAMMHOE 00ECTICUCHUE:

Microsoft Windows

Microsoft Office (B coctaB makera BxoasaT: Word, Excel, PowerPoint,
FrontPage, Access)

Adobe Creative Suite 6 Master Collection (B cocraB makeTa BXOJST:
Photoshop CS6 Extended, Illustrator CS6, InDesign CS6, Acrobat X Pro,
Dreamweaver CS6, Flash Professional CS6, Flash Builder 4.6 Premium Edition,
Dreamweaver CS6, Fireworks CS6, Adobe Premiere Pro CS6, After Effects CS6,
Adobe Audition CS6, SpeedGrade CS6, Prelude CS6, Encore CS6, Bridge CS6,
Media Encoder CS6);

—CBOOOJIHO  paclpocTpaHseMoe MporpammHoe obecrneuenue: Habop
opucHeix mnporpamMm Libre Office ; ayauonpourpsiBatens AIMP;
BusieonpourpeiBatesib Windows Media Classic; uatepuer-opay3ep Chrome.

JI71st caMOCTOSATEIbHOM MOJATOTOBKH CTYJICHTOB K 3aHITHUSAM IO TUCHUTIIINHE
TpeOyercss oOpaieHue K mporpaMMmHoMy obecrneduenuto MicrosoftWindows,
MicrosoftOffice, B ToM umciie i1 MOATOTOBKUA MYJIbTUMEIUNHBIX MPE3CHTAIIMMI
no TemMaM ceMHHapoB B mporpamme PowerPoint. [l co3manusi KOHEYHBIX HE
PEIaKTHPYEMBIX BEpCHi JOKYMEHTa peKOMEHIYeTCsl UCTIONb30BaTh AcrobatXPro,
Bxosimmid B coctaB maketa AdobeCreativeSuite 6 MasterCollection.

[Ipy w3ydyeHWH AUCHMIUIMHBI OOydYaromuecss WMEIOT BO3MOXKHOCTh
WCIIONTh30BaHUs WH(OPMAITMOHHO-CITPaBOYHBIX cucTeM «Kymbrypa» u «["apant,
Bcepoccuiickyto  oTpacieByro  crpaBouHyio  cucremy  «MHbopmuoy,
pedepaTUBHBIX U OMOIMOMETPHUYECKUX 0a3 JaHHBIX PELEH3UPYEMOU JINTEPATYPHI
WebofSciencenScopus, B COOTBETCTBHUHU C 3aKJIFOUYEHHBIMU JOTOBOPAMH.

Ha Bcex kommpioTepax B WHCTUTYTE€ YCTAHOBJICHO JIUIIEH3MOHHOE
aHTUBUPYCHOE  mporpammHoe  oOecrneuenne  KaspeskyEndpointSecurity.
Heob6xomumMeiM ycroBreM WHGOOpMAIIMOHHON 0€30MacHOCTH HHCTUTYTA SIBIISIETCS
oOsi3aTenpbHas MPOBEpKAa Ha HAJIMYME BHPYCOB BHEIIHMX HOCHUTENEH Mepen ux
ucrojbs3oBaHueM ¢ nomoiisio KaspeskyEndpointSecurity.

[lepeuncnenHoe mporpaMMHOE OOecrieueHuE OOHOBISETCS IO MeEpe
BBIXO/Ia HOBBIX BEpPCHIl MpOrpaMM B paMKax COOTBETCTBYIOIIUX JIMIIEH3UHA U
COIJIALICHUM.

6.4. MarepuajbHO-TeXHUYeCKaa 0a3a
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MartepuaibHO-TEXHUUECKOE O0EeCleYeHUEe peannu3yeMol JAUCLMILIUHBI
COOTBETCTBYET TpeOOBAHUSIM benepabHOTO roCyJ1IapCTBEHHOTO
00pa3oBaTeNbHOTO CTaHAapTA.

Jia mpoBeneHUs 3aHATUM JIEKIUOHHOIO THIIA, 3aHATUW CEMHUHAPCKOTO
TUMA, 3aHATHN TPAKTUUYECKOTO THUIIA, TPYMNMOBBIX KOHCYJbTAIIUN, TEKYIIETOo
KOHTPOJISI U TMPOMEKYTOYHOM aTTecTallu B Y4e€OHOM IMPOIECCe AaKTHUBHO
HCTIONB3YIOTCS CIEAYIOIINE CTIeI[UaTbHbIE TOMEIICHUS:

- aynuropuu 207, 211, 322, 303, 309 ¢ noakntoueHueM K cetu « THTEpHET»
U JOCTYIIOM B DJJIEKTPOHHYIO WH(OPMAIMOHHO-00pa30BaTENbHYIO Cpely BYy3a.
JlaHHbIE ayJAWTOPUU OCHAIIEHbl MYJIbTUMEIUUHBIMA  IMPE3EHTALIHOHHBIMU
KOMIUIEKCAMM B COCTaB€ IIPOEKTOpPa, AKTUBHOW aKyCTUYECKON CHCTEMBI,
MEPCOHATILHOTO KOMITBIOTEPA; CTOJIAMH, CTYJIbSIMU, CTOJIAMU MUCHbMEHHBIMU JJIS
npernojaBareliei, JIOCKaMU HAaCTCHHBIMU, JIOCKaMH ay IUTOPHBIMU,
MepCOHATBLHBIMU KOMITBIOTEPAMU.

JI71st caMoCcTOsATENbHOM padOThI CTYIEHTOB IIPEIHA3HAUYCHBDI:

-ayn. 209  (udtanmbHBIM  3a7), OOOPYJOBaHHBIA  MEPCOHATBHBIMU
KOMIIBIOTEpaMH, 00€CTIEUMBAIOIIMMU JOCTYN K 3JEKTPOHHONW HH(POpMAIMOHHO-
oOpa3oBaTenbHOM cpele opraHuzanuu, K cetu «MHTepHeT», K 3JIEKTPOHHBIM
OMOJIMOTCYHBIM CHCTEMAaM;

[Ipn HEeoOXOAUMOCTH B Y4e€OHOM IMPOIECCE HCIONB3YIOTCS KOMILJIEKTHI
MEPEHOCHBIX IEMOHCTPAIMOHHBIX KOMIUIEKCOB (HOYTOYK, POEKTOP, IKPaH).

Bce komnbrorepsl UHCTUTYTA 00BEIMHEHBI B JIOKAJIIBHYIO CETh, C KAXKJIOTO
U3 HUX BO3MOXKEH BBIXOJ] B TNIOOANbHYIO ceTh MHTepHeT. MHCTUTYT UCHONIb3yeT
BBIJICICHHBI KaHall co ckopocThio 10 MO/c. [ns cTyneHTOB uMeeTcs
BO3MOXHOCTh BbIXOJ]a B c€Th MHTEpHET C MOOMIIBHBIX YCTPOMCTB MOCPEICTBOM
cetu WiFi, koTopast ycraHoByiieHa B yuTajabHOM 3asie IHCTUTYTA.

[IpoBenenne neknuidi Mo AUCIUIUTHHE «MapKeTHHT B cdepe KyJIbTyphD»
CONIPOBO’K/IAETCSI MCIOJIb30BAHUEM B KAaYECTBE YUE€OHO-HAIJISIIHBIX MaTEpUATIOB
CIAWI-IPE3CHTALSIMU.

7. OCOBEHHOCTHU OBYYEHMA UHBAJINI0OB U JIMII C
OI'PAHUMYEHHBIMH BO3MOXKHOCTAMMU 310POBbA

B nmpomecce wu3ydeHHsS JUCIHMIUIMHBI W OCYIICCTBICHUS MPOICIYP
TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U ITPOMEKYTOYHOHN aTTECTAIIMA WHBAINUIOB U
JUIl C  OrPAaHWYCHHBIMH  BO3MOXKHOCTSMH  370POBBbSI  NPUMCHSIOTCS
aJalTHPOBaHHbIE  (OpMBI ~ OOy4YeHHST C  yY4eTOM  HWHIAWBHIYyaJIbHBIX
MICUXO(PU3UOTOTHIECKUX 0COOCHHOCTEH.

OOydeHne JIMIl C OrpPAaHWYEHHBIMA BO3MOXKHOCTSMH ¥ WHBAJHJIOB
OpraHM3yeTcss Kak COBMECTHO C JPYTMMH OOYYarOIIMMHCS Ha JICKIUOHHBIX U
MPAKTUYECKUX 3aHATHUSAX, TaK W 10 HMHIUBUAYaJbHOMY ydeOHOMY IuTaHy. Bo
BpeMsl TMPUEMHON KaMIIaHUM, a TaKKe BO BpeMs Clauyd pPa3In4dHbIX (hopm
MPOMEXKYTOYHONH M TOCYJapCTBEHHOM MTOTOBOHM arrectanuud B HMHCTHTYTE
CO3/MaHbl HEOOXOMUMBIC YCJIOBHS JUIA OKa3aHHS TEXHUYCCKOW IOMOIIN
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UHBaUJaM M JIMIaM C OTPAaHMYEHHBIMH BO3MOXKHOCTSMHU 3JI0pPOBbsl (TpHU
HEOOXOAMMOCTH MOKET OBbITh JONYIIEHO MPUCYTCTBUE B  ayJUTOPHUH
ACCUCTEHTOB, COITPOBOKIAIOIINX JIULI, COOAKU-TIOBOJIBIPS U T.I1.).

OOyuarompecs U3 YKCIa MHBAIWAOB M JIUI C OTPAaHUYCHHBIMU
BO3MOXHOCTSIMU 3JI0pPOBbsI, MpPU HEOOXOJIMMOCTH, MOTYT OBbITh OO€cCHedYeHbl
ANIEKTPOHHBIMU M TI€YaTHBIMU OOpPa30BaTEIbHBIMH PECYpCaMU C YYETOM UX
WHIUBUIyIbHBIX TOTpeOHOCTEN. Jlmsi peanm3anuu  JOCTYIHOW Cpeibl TpH
HEO0OXOUMOCTH B y4eOHOM MpoIleccCe MOTYT ObITh 3aJ€HCTBOBAHbI JOKYMEHT-
KaMmepa Ui YBEJIMYEHUs TEKCTOBBIX (DparMEeHTOB M M300pakeHUil (Is Juil C
HapylICHUsAMH 3pEHUsI) MW  IEPEHOCHAas MHAYKIMOHHAs CUCTEMA  JJIA
cmabocnpimamux «Mctok» A 2 cO BCTPOCHHBIM IUIEEPOM — 3BYKOBBIM
uH(popmMaTopoM.

OBC  «YHuBepcurerckas  OMOIMOTEKAa  OHJIANH»  MPEIOCTAaBISET
obyuaromumcss ¢ OB3 (o 3peHuto) psii BO3MOXKHOCTEH 1Jii obOecredeHus
s exTuBHOCTH mponecca oOydeHus. [Ipu yTeHum macmTad CTpaHULBI caiTa
MOHO YBEJIMYUTHh C MOMOUIBIO CHENUAIbHOIO 3HAa4YKa Ha IJIABHOW CTpaHUIE.
MOXHO HCHOJB30BaTh MOJHOSKPAHHBIA PEXUM OTOOPAKEHUS KHUTH WIH
BKJIFOUUTh O3BYYHMBAHHME HEMOCPEACTBEHHO C CaiiTa NpH IMOMOIIM IMPOrpaMm
SKpaHHOTrOo Joctyna (Hanpumep, Jaws , «Balabolkay). CkaunBaemble pparMeHThI
B ¢dopmare pdf, umeromme BBHICOKOE Ka4eCTBO, MOTYT HCIIOJIb30BaThCS
TU(IONpPOrpaMMaMy  JUIsl TOJIOCOBOTO O3BYYMBAHHUS TEKCTOB, MOTYT OBITb
3arpyeHsl B THQIIOIUIEEPHI, @ TAaK)KE€ CKOIMPOBAHbI Ha JII000E yCTPOMCTBO IS
KOM(pOPTHOTO YTECHHUS.

CepBuc OBbC «lluTaTHMK» NOMOraeT NOJb30BATENI0 M3BJIEYb LUTATy U
aBTOMATU4YECKU (GOPMUPYET KOPPEKTHYIO OUOIHOrpapuyecKyro CChUIKY, YTO
O0COOEHHO aKTyaJbHO ISl JUL C OTPAHUYEHHBIMH BO3MOXHOCTSIMU U 00JIeT4aeT
MPOLIECC HAMMCAHMS KypPCOBOM WM BBIITYCKHOW KBATHU(PUKALMOHHON paOOTHI.

Jlns moAroToBkH K 3aHATUSAM oOydaromuecs ¢ OB3 (1o 3peHnio) MoryT
ucrnob30BaTh MoOmnpHOEe mpunoxkenue OBC «Jlanb», mpemHazHayeHHOE IS
O3BYUYMBAHUsI TEKCTa KHHUTW. PeXHM JOCTyIa: 3JIEKTPOHHBIN, MNPUIOKEHUE
CKayMBaeTCcsl  OOydYaromMMCS ~ CaMOCTOSITENbHO ¢ caiita  e.lanbook.ru,
HeoOxoaumoe — yclioBue: ObITh  3apeructpupoBaHHbiM B OBbC  «JlaHby.
Ucnons3yercsi cBOOOIHO pacrpocTpaHsemas MporpaMma 3KpaHHOIO JOCTYIa
Nvda.

[TogpobHee 00 opraHuzanuu JOCTYIHON Cpeabl CM. COOTBETCTBYIOLIUH
pazzies OCHOBHOM npodeccroHanbHOi 00pa3oBaTeIbHON MPOTPaMMBI.
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