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1. OBIIME CBEJAEHUA O JUCHUIIVIMHE

1.1. HaumeHoBaHHe NMCHUNJINHBI.

Pabouast yueOHas mporpamMma 1o AWCIUIUITMHE «MapKeTHHT COIMaIbHO-
KyJIbTYpHOU NESITEIbHOCTHY» TMpeAHa3HaueHa I OOYyYaronIuXcs MO MpOorpaMMe
JOTIOJIHUTEJIBHOTO Mpo(deccuoHanpbHOro o0pa3oBaHus (B TOM 4YHCIE IS
MHKIIIO3UBHOTO  OOpa3oBaHMs MHBAJIMAOB U JIAI C  OTPAHUYEHHBIMH
BO3MOXXHOCTSIMU 310POBBA), oOy4Jaromuxcs 1o JOTIOJTHUTEILHOMN
oOpa3oBaTeIbHON nporpaMmme npodeccuoHaTbHON NepenoAroToBKU
«PyKOBOJICTBO yUpeXJAEHHEM KYJIbTYPHO — JOCYrOBOIO THUIa»  (HAmpaBlIeHUE
noaroroBku  51.03.03 «CouuanbHO-KyJbTypHass ACATEIbHOCTHY, MNpOdIIb
MOATOTOBKU «MEHEIKMEHT COLIMAIbHO-KYJIbTYPHOU JEATEIbHOCTI ).

JucuunnuHa uuTaeTcss Ha kadeape OuOIMOTEYHO-MHGOPMAITMOHHON
NEeSTEIPHOCTH,  JOKYMCHTOBEIEHHWS W  apXUBOBeJAcHUS  XabapoBCKOTO
rOCyJapCTBEHHOTO WHCTUTYTAa KYJBTYPhl, B COOTBETCTBUU C (enepaabHbIM
roCyJapCTBEHHBIM 00pa30BaTEIbHBIM CTAHAAPTOM BBHICIIETO OOpa30BaHUS , YTB.
npukazoM MuHHECTEpCcTBa 00pa3oBaHusi W Hayku Poccuiickorn ®Denepanun
or 6 gekabps 2017r.N 1179, ¢ yderom mnpodeccnoHaTIbHBIX CTaHAAPTOB,
COOTBETCTBYIOIIUX MPO(PECCHOHATILHOMN ESITEIbHOCTH BBITYCKHUKOB.

1.2. MecTO THCUMIVIMHBI B CTPYKTYpPe 00pa30oBaTe/IbHOM NMPOrpaMMbl

JlaHHasi NUCUMIUIMHA SIBJISIETCS COCTABHOM YacThi0 Y4eOHOro IUIaHa,
BXOJMUT B OJIOK Oa30BBIX NUCHUMUIUIMH M HAXOAUTCS B TECHON B3aMMOCBSA3U C
apyrumu  aucuurmimHamu:  «Menemxkment  CKI», «OcHOBBI — colManbHO-
KYJbTYPHOTO MIPOEKTUPOBAHUS», « CTPATErMUeCKU MEHEIKMEHT.

1.3.11eab ocBOEHMSI AUCHUILIHHBI

Hea» kypca: pasButHe y  oOyyaromuxcsi NpodeccuoHaTbLHOM
KOMITIETEHTHOCTH 10 OPTaHHU3AIlMN ¥ KUCIIOJIh30BAHUN MApPKETHHTOBBIX METOJIOB B
VOPaBJICHUN YUYPEKICHUEM KyIbTypbl, (HOpMHUpPOBAHUE MapKETUHTOBOTO
MBIIUICHUS U CTICUAIbHBIX HABBIKOB, 00€CIICUMBAIOIINE €TO PEATU3AIIHIO.

1.4. Ilnanupyembie pe3yabTaThbl 00y4eHUs M0 JUCUUIINHE
[Ipodeccuonanbuple  KOMOETEHUUU  CPOPMYIMPOBAHBI HA  OCHOBE
BBIOPAHHBIX U3 MNPOPECCHOHAIBHBIX CTAHJAPTOB OOOOIIEHHBIX TPYAOBBIX
bynkuit  (OTD), cooTBeTCTBYOMMUX MPOGECCUOHATIBHOW  AESTEIbHOCTH

BBIITYCKHHKOB.
®opmupyeMble NHaukaTopsl 10CTHKEHUS IL1annpyeMsble pe3yibTaThl
KOMITeTEeHIIUHN KOMITeTeHIM NPAKTHYECKOM AeATeJbHOCTH,

o0ecrneyuBamoIIme
¢dopmupoBanne KoMIeTeHUMH

IIpodeccuonabHbIE KOMIIETCHIMT
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IIK-4

I'oTOBHOCTB K y4acTuio B
MIPOEKTUPOBAHUH,
CO3JIaHUU U
opraHusaluu

3¢ deKTUBHON paboThHI
MHOTO(YHKITHOHATEHOTO
KYJIETYpHOT'O LIEHTpa

IIK-4 3narth:

OCHOBBI TEOPUU
MPOEKTUPOBAHMS,
MPOrpaMMHUPOBAHUS U
IIPOTHO3UPOBAHUS COLUATBHO-
KYJIBTYPHOU J€ATEIHHOCTH;
OCHOBBI TEOPUHU
OpTaHU3AI[IOHHOTO
yrpasieHus B chepe
KYJIBTYPBI;

MPUHLIMIIBI OPraHU3alnun
JESTEIIbHOCTH U
3aKOHO/ATEIbHbIE OCHOBBI
(GYHKIIMOHUPOBAHUS
MHOTO(YHKIIHOHAITBHOTO
KyJIBTYpPHOTO LIEHTpa B
ycioBusix Poccuiickoi

IIK-4 3uarTn:

KaHaJlbl U MCTOYHHKHU IIOJTYUYCHUIA

uHpOpMAlUK O  TPOEKTHBIX
OPEAJIOKEHUSIX B COIMAIBHO-
KYJIbTYpHOU cdepe "
BO3MOXKHOCTH OCYIIECTBIICHHS
IIOMCKa (UHAHCOBBIX
OPeAIOKEHUN ISl pean3ain
MIPOCKTAa,

TEXHOJIOTHIO pa3paboTKu

IIPOEKTHOM IO TOBOAY CO3JaHUs
MHOTO(YHKITMOHATIBHBIX
KYJIbTYPHBIX IIEHTPOB;
TEXHOJIOTHIO MIPOJIBU)KEHUS
MHHOBAIIMOHHBIX MJIEH Ha OCHOBE
IIPOEKTHOTO IIPEIOKECHHS;

(beneparmm TEXHOJIOTHUIO YIPABICHUS
MIPOCKTOM, 00ecTeunBaronyro
MpoLecC peanu3aliid MpoeKTa M
JIOCTIDKEHUS €T0 LeJIeH

ITIK-4 YMeTh: IIK-4 YMmeTh:

XapaKTepU30BaTh CBOU THUII
YUpEXKJIEHUS KyJIbTYpPbI KaK
MHOTO() YHKITHOHAJIbHBIN
KYJbTYPHBIN LIEHTP;
OTIPENIeNIATh €r0 XapaKTepHbIE
4epThl (YHKIINH;

COCTaBJIATH MOJIENTU MPOEKTa
OpPraHU3aIMOHHOMN CTPYKTYpPBI
U 1€ATEIbHOCTHON OCHOBBI
MIPOEKTa, 00OCHOBBIBATH €TO
COJIepKaHUS U CIIOCOOBI
peanuzalui.

OCYIIECTBUThH TOUCK MH(DOpMAIIH
O TIIPOCKTHBIX MNPCHIIOKCHUAX B
COIMAIPHO-KYJIBTYpHOU cepe u
HAUTH HE00X0IMMOe
MPEUIOKEHUE ISl YCTaHOBJICHUS
BO3MOYKHOCTEH (hMHAHCHPOBAHUS

MPOEKTA;
OCYIIECTBUTH pa3paboTKy
MIPOEKTHOMU JOKYMEHTALlUU
(o6ocHOBaTH npo0emy,
chopMyIUpoOBaTh LEIH U 3aJa4d
MIPOCKTA, paszpaboTaTh
OpraHu3alMOHHBIN TLIaH,
chopMHUpOBaTH KOMaHTy
peanuzanuu MPOEKTA,
paszpaborarh ()MHAHCOBBIN TUIAH U
mp.); 1O IOBOLY  CO3JaHUS

MHOTO( YHKITMOHATIbHBIX
KYJIbTYPHBIX LIEHTPOB;

TEXHOJIOTHEH  Tpe3eHTaluu |
3aIUThI MIPOEKTHOTO
MIPEAJIOKCHUS B YCIIOBHSIX
KOHKYPCHOTO  (DMHAHCHPOBAHUS
MPOEKTHOM JEeSATEIbHOCTH;

OpraHu30BaTh npoiiecc
peanu3anuu MIPOCKTA u




JOCTUXKEHUS €r0 LeJIeH.

ITK-4 Baagerhb: HaBLIKAaMU
pa3paboOTKu U IPOABUKCHUS
MIPOCKTHOHN TOKYMEHTAIIUH JIJIS
00OCHOBaHHUSA U pealIn3aliuu
MPOEKTA IO CO3AAHUI0

MHOT0() YHKIIHOHAJIHOTO
COLMATBHO-KYJIBTYPHOTO
IICHTpa

IIK-4 Baagern:

TEXHOJIOTHEN IIOMCKa
uHpoOpMAlUM O  TPOEKTHBIX
IPEUVIOKEHUSIX B COLMAJIBHO-
KyJIBTYpHOH cdepe;

TEXHOJIOTHEH pa3paboTKu
IIPOCKTHOM  JTOKYMEHTallUU 110
HOBOAY CO3JIaHMsI

MHOTO( YHKITHOHATBHBIX
KYJIbTYpPHBIX [IEHTPOB;

TEXHOJIOTHEH  Mpe3eHTaluu |
3aIUTHI MPOEKTHOTO
MpEeAJIOKEHUS B YCIIOBUSAX
KOHKYPCHOTO  (pMHAHCHpPOBaHUS

MPOEKTHOM AEATETbHOCTH

IK-10 'otoBHOCTH K
BBISIBJICHUIO U
M3YYEHUIO KYJIbTYPHBIX
notpeOHOCTEH U
3alpoCOB YYaCTHUKOB
COIMANIBHO-KYJIbTYPHOM
NEeSTEIbHOCTH,
OTIpe/IeNICHUI0
OCHOBHBIX TECHACHIIUHN
€e pa3BUTHUS;
OCYIIECTBIICHUIO
MPUKIAIHBIX HAYYHBIX
HCCIIEIOBAHUI
COIMAIIBHO-KYJIbTYPHOMH
NEeSATEIbHOCTH U
NEJIAHUIO Ha DTOU
OCHOBE MPOAYKTUBHBIX
MIPOrHO30B, TPUHSITHIO
MIPaBHIIbHBIX
yIpaBIeHYECKUX
peLIcHui.

I1K-10.1. 3nats:
METOIOJIOTHIO U METOIUKY
IPUKIIAHOTO HAYYHOT O
MCCIICJOBAHMS; TEXHOJIIOTUN
U3y4eHHsI TOTpeOHOCTEH U
3alpOCOB YYaCTHUKOB
COLIMAJIbHO-KYJIbTYPHOI
JESATECIIBHOCTH.

I1K-10.1. 3nats

— 001Ire 0coOEHHOCTH
BBISIBJICHUS, U3y4YCHHS U
[IPOTHO3UPOBAHMSI PA3BUTHS
KYJIBTYpHBIX TIOTPEOHOCTEH U
3allpOCOB B PAMKAX
COLIMOJIOTHYECKUX
HCCIIECIOBAHNH;

— OCHOBHBIE TIPUHITUITBI
BBISBJICHUS, U3y4YEHUS U
MIPOTHO3UPOBAHMS PA3BUTHS
KYJIBTYpHBIX TIOTPEOHOCTEHN U
3aIpoOCOB B PAMKax
COLIMOJIOTHYECKUX UCCIIE0BAaHUI;

— OCHOBHBIE TPOOIIEMBI
BBISBJICHUS, U3y4YEHHS U
MIPOTHO3UPOBAHMS PA3BUTHS
KYJIBTYpPHBIX TIOTPEOHOCTEHN U
3alpOCOB B PAMKax
COLIMOJIOTHYECKUX U MPUKIATHBIX
HCCIIeIOBaHHUH (MapKETHHT OBBIX,
COLIMOJIOTHYECKHUX ) AJIs1 U3YUEHUs
OCHOBHBIX TEHJICHIIMNA Pa3BUTHUS
00I11eCTBa U KYJIBTYPBl U PhIHKA
yeayr CKC

IT1K-10.2. YMers:

BBIABIIATH OCHOBHBIC
TCHICHIIUH

COLMAIIBHOT0, KYJIbTYPHOI'O U
JTYXOBHOTO Pa3BUTHUS
o011ecTBa; U3y4arb

I1K-10.2.

— KOMILUIEKCHO aHaJIM3UPOBATh
po0JIEMaTHKY BBHISBIICHHSI,
HM3y4EHUS U IIPOTHO3UPOBAHUS
TEHACHIIUH COIMAIbHOTO,
KYJIBTYPHOI'O U JYXOBHOI'O




KYJIbTYPHbIE TOTPEOHOCTH
YYaCTHUKOB COI[MATBHO-
KYJIbTYPHOH J€ATE€IbHOCTHU C
MOMOILBIO PA3JTMYHBIX
METO/JIOB.

pa3BUTHS O0OIECTBA, PA3BUTHUS
KYJIBTYpHBIX TIOTPEOHOCTEH U
3anpocoB yuyacTHUKOB CKJ]] ¢
UCTIOJIb30BAHUEM
COLIMOJIOTMYECKUX HCCIeA0BaHUN
Y Ha OCHOBE WX JIAHHBIX;

— UCTIOJIB30BaTh
pa3zHoOO0pa3HbIC METOIBI
COLIMOJIOTMYECKUX HCCIIEA0BaHUN
Y Hay4YHBIC UCTOYHHKH,
OCYIIECTBIATH () PEKTUBHBIN
MOUCK MH(pOpMAIINH;

— UCTOJIB30BaTh
TEPMUHOJIOTHIO U ITIOHATUHHBIN
amnmapar HacTosIel yaeOHon
JTUCIUTUTAHBL,

— aHaAJIM3UPOBATh KOHKPETHBIE
BOIIPOCHI B paMKax MpoOIeMaTHKH
HACTOSIICH yueOHOM
JTUCIUTLTAHBL,

— UCTOJIb30BaTh MPUOOPETEHHbBIE
3HAHUS B PAMKaX
npodeCcCuOHATBHON
JIeSITeILHOCTH, COLIMAJIbHOM U
npo¢eCcCuOHATBHON
KOMMYHHKAITUH U B
MEXJIMYHOCTHOM OOIIIEHHUU.

IIK-10.3. Bnagets:
METOIUKOMI

HCCICA0BAHNUS, TMAarHOCTHKHU U
OIIEHKH COITMAJIbHO-
KYJIbTYpHOH AESTENbHOCTH,
OCHOBHBIX TEHIECHIINNA
COIIMAIBHOTO, KYJIBTYPHOIO U
JTyXOBHOTO Pa3BHUTHS
00111€CTBA, BHISIBICHUS
W3MEHEHUH Ha PHIHKE
COIIMOKYJIbTYPHBIX YCIYT JJIs
YCHIEIIHOTO MPOTHO3UPOBAHMS
Y IIPUHSTHUS YIIPABICHUYECKUX
pelICHUH.

IIK-10.3.

- IOHSATUITHBIM annapaToM
JTUCIUTUTAHBL,

- METO/IaMU KOMILIEKCHOTO
aHaJIM3a ¥ CUHTE3a HHpOpMaLnHy,
W3Y4EHUsI, TUATHOCTUKU U
OILICHKHM TEHICHIIMIA B chepe
CK/I u Ha peiake ycnyr CKC ¢
WCII0JIb30BAaHUEM METOJI0B
COLIMOJIOTMYECKUX
HCCIIEIOBAHUI, SMIIUPHUYECKOTO
aHalu3a;

- METOJJaMU CUCTEMHOTI'O
moaxoa nmpu padbore ¢
nH(popManuenn ¥ MOJEITUPOBAHUS
Ha 3TOH OCHOBE aJIcKBAaTHEBIX
YIPaBIEHYECKUX U UHBIX
peLIEHHUI;

- HaBBIKaMU BEJICHUS HAYIHBIX
JTUCKYCCHUH TI0 TIpoOieMam
HACTOSIIEH TUCIUTIINHBL.




IIK-11

I'oroBHOCTB
OCYIIECTBIIATh
COLIMAJIbHO-KYJIBTYPHOE
MIPOEKTUPOBAHUE HA
OCHOBE U3y4YEHUs
3alpOCOB HACEJIEHMUS, C
Y4€TOM BO3pacTa,
oOpasoBaHus,
COLIMAJIbHBIX,
HallMOHAJIbHBIX U
OPYTUX pa3jInuui
COLIMAJIBHBIX TPYII

ITK-11.1. 3gaTh: HanpaBieHUs
Pa3BUTHS KOMITJIEKCHBIX
MHHOBAIIMOHHBIX IPOTpaMM U
MIPOEKTOB PA3BUTHS
COLMAJIBHO-KYJIbTYPHOU
IEeITEILHOCTH, OCOOEHHOCTH
UX pealn3aliu; OCHOBHbIE
MOHSITHSI, TEXHOJIOTHH U
MPUOPUTETHBIE HAIIPABJICHUS
COLIMATTLHOKYIBTYPHOTO
MPOEKTUPOBAHMUSI, €T0
00YCIIOBIEHHOCTH COITUAITBHO-
KYJbTYPHOUM CUTyallUuei

IIK-11.1. 3HaTh

— 001IMe 0COOEHHOCTH
BBISIBIICHUS, U3yUCHUS U
MIPOTHO3MPOBAHUS PA3BUTHS
KYJIBTYPHBIX IIOTPeOHOCTEH U
3aMpoCoOB PA3IMYHBIX TPYIII, &
TaK)Ke COIMOKYJIBTYPHOTO
MPOEKTUPOBAHMSI HA OCHOBE
COIIMOJIOTHYECKUX
HCCIICIOBAHMIA;

— OCHOBHBIC TTPHHIIHITHI
BBISIBIICHUSI, U3yUCHUS U
MIPOTHO3MPOBAHUS PA3BUTHS
KYJIBTYpHBIX TIOTPEOHOCTEH U
3aMpOCOB, a TAKKE
COLIMOKYIIETYPHOTO
MPOCKTHPOBAHMSI HA OCHOBE
COIIMOJIOTHYECKUX
HCCIIECIOBAHNH;

— OCHOBHBIE ITPOOIEMBI
BBISIBJICHUS, U3yUCHUS U
MIPOTHO3UPOBAHUS PA3BUTHS
KYJIBTYPHBIX IOTPeOHOCTEH 1
3aMpocoB B paMKax
COIIMOJIOTHYECKUX U
MIPUKJIATHBIX UCCIICOBAHMIA

[TK-11.2. Ymerts:
OpPTraHU30BBIBATH
KOMMYHHUKAIIMH B IPOLIECCe
paboThI HAJl THHOBAIIMOHHBIMU
MPOEKTaMHU U IporpaMmMamMu
COLIMATTLHO-KYJIBTYPHOTO
XapakTepa;

pa3pabarbIBaTh COIUATBHO-
KYJIbTYPHBII MPOEKT Ha
OCHOBE

U3YYEHHUS 3aIpOCOB,
WHTEPECOB C YIETOM BO3PACTa,
00pa3zoBaHMs, COMATIbHBIX,
HAI[MOHATLHBIX, T€HACPHBIX
pa3Iu4ui TPy HACETICHUS.

IK-11.2.

— KOMIUIEKCHO aHAJIU3HPOBATh
npoOJeMaTuKy pa3paboTKu
COLIMOKYJIBTYPHBIX MTPOEKTOB U
MIPOrPaMM C HCIOIb30BaHUEM
COLMOJIOTUYECKUX UCCIEA0BAHUI
Y Ha OCHOBE UX JIaHHBIX;

— UCTIONB30BaTh
TEPMUHOJIOTHIO M TTOHATUMHBIN
anmapar HacTosIel yueOHou
JTUCIUIUTAHBL,

— aHAIIM3UPOBATH KOHKPETHHIE
BOIIPOCHI B paMKax MpoOiIeMaTuKu
HacTosIel yaeOHoi
JTUCIUIUTAHBL,

— UCTIONB30BaTh MPUOOPETCHHBIE
3HAHUA B paMKax
npodeccroHanbHOM
NeSITeIbHOCTH, COLIMATIbHOU U
npodeccroHanbHOM
KOMMYHHKAIUU U B
MEXKJIMYHOCTHOM OOIIICHUU.




I1K-11.3. Bnagers: IK-11.3.

HaBbIKaMU JHUArHOCTUKU U - HOHATUHHBIM arnrmapaTom
OILICHKH 3aIIPOCOB, HHTEPECOB | TUCIUILIHHBI;

HACEJIEHUs C YI4ETOM BO3pacTa, | - METOJaMH KOMILIEKCHOTO
00pa3zoBaHusl, COIIMAIBHBIX, aHaM3a U CHHTEe3a MHPOpPMAIIHH,
HAallMOHAJIbHBIX, TCHACPHBIX HU3YyUCHUS, IUATr'HOCTUKHU U
pa3nuuuii. OLIEHKU TIEPCIIEKTUB Pa3pabOTKH

Y BHEPEHUS COIIMOKYIIbTYPHBIX
MIPOEKTOB C HCIOIb30BAaHUEM
METOJ0B COLIUOIOTUYECKUX
UCCIIEIOBaHUM, SMIUPUUECKOTO
aHaIun3a;

- METO/IaMU CUCTEMHOIO
MOJIX0/1a IpU paboTe ¢
nHpopManren 1 MOJEIUPOBAHUS
HAa 3TOM OCHOBE aJICKBaTHBIX
CTpaTerui B COLMOKYJIbTYPHOU
cdepe;

- HaBbIKaMU JHUArHOCTUKH U
OLIEHKH 3aIIpOCOB, HHTEPECOB
HaCEJIEHHUs C YYEeTOM BO3pacTa,
o0pa3oBaHMs, COITUATBHBIX,
HAIlMOHAJILHBIX, T€HEPHBIX
pa3yInuui;

- CITIOCOOHOCTHIO aHATU3UPOBATH
COLIMATTbHO-3HAYUMBIE TTPOOIIEMBI
B paMKax HACTOSIICH
MpoOIeMaTHKH;

- HaBbIKaMU BEJICHUS HAYYHbIX
JMCKYCCHI 10 ITpobiieMam
HACTOSIIEH TUCIUTIINHBL.

TpebGoBaHus K YPOBHIO OCBOEHHUSI POTPAMMBI.

B pesynbTaTe ocBoeHMs Kypca 00yJaronuiics JOJKEH:

3HATh: TEOPETHUYECKHE OCHOBBI CHCTEMbl MAapKETHHIa, OpraHU3allui0 U
TEXHOJOTHIO €ro HCIOJB30BaHUS B YIPABICHUU YUPEKICHUEM KYIbTYpHI,
KIIOYEBbIE  TOHATUS U TEOPETUYECKYI0  KOHUENIMI  MapKETUHTa;
MHCTPYMEHTApU MapKEeTWHIa; METOJbl, OCHOBBI U OCHOBHBIE IPHEMBI
MapKETUHTOBOW JESATEIHLHOCTH; OPUHIUIMBI, METOAbl M LEIH PBIHOYHOU
CerMEHTAalluH, coiepkanue (GOPMHUPOBAHUS— CIIPOCAa UM CTUMYJIUPOBAHUS COBITA,
METOJIbI PEKJIaMHON pabOThl M «MAOJIMK PUIICHIIH3»; METOIbl (HOPMHUPOBAHHUS
cIpoca Ha YCIOyrd M TPOIYKIHUI0O U CTPATeTHI0 WX MPOJBHIKEHUS; MPOIECC
MapKETUHTOBOTO IUIAHUPOBAHUS; BUIBl MapKETUHTOBOIl CTpaTErWu; METOJIbI
PBIHOYHOTO IIEHOOOpa30BaHUSI.

CTyneHT OOJDKEH YMETb: MPOBOAMTH OLIEHKY KOHKYPEHTOCIOCOOHOCTH
HOPONYKIMHM YUYPEKACHUS; ONPEACNTUTh IeJNeBble PHIHOYHBIE CETMEHTHI IS
KOHKPETHBIX BHUJOB IMPOAYKTOB, pa3pabaThiBaTh CTPATErMd HX OCBOCHHUS,
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TUJIAHUPOBaTh MAapKETHHIOBYIO JEATEIbHOCTh, OIPEICNSATh e, (QYHKIUH,
pecypchl MapKETHHIOBOW JIESTEIbHOCTH; TPUHIUMATh MapKETHHTOBBIC PEUICHUS,
HanpaBlieHHE Ha JIOCTH)KEHHE OCHOBHBIX IIeJICH OpraHW3alil Ha pPa3IHYHBIX
PBIHKAX.

OOyyaromuiics JODKEeH BIaJeTh: aHATUTUYECKUMH METOIaMH JUIsl OLICHKH
3QPEKTUBHOCTH MapKETHHIOBOW— [ESTEIbHOCTH; METOJAaMH U CpPEACTBAMH
BBISIBJICHUSI M (OPMHUpPOBaHUS copoca norpedurteneit, cbObopa, oOpabOTKH H
aHaJ M3a MAapKETWHTOBOW WH(OPMAIMH;, YMEHHEM OIIEHMBATh HEOOXOIUMOCTD
OCYIICCTBIICHUS! MapKETHHIOBBIX WCCIEIOBaHUI;  yMEHHEM | HaBBIKAMH
JOKYMEHTAIIMOHHOTO ¥ WH(GOPMAIMOHHOTO O0ECleueHHss— MapKEeTHHIOBOM
AESITETPHOCTH;, METOAAMHU Pa3pabOTKH M PeaTu3alliii MAPKETHHTOBBIX TPOTPaMM

2. OBBEM U COAEPXAHME JUCIHUIIJIMHbI
2.1. O0beM TUCHUILUTHHBI

JuconiuimHa ~ «MapKeTHHI  COUMAIBHO-KYJBTYPHOM  JAEATEIIbHOCTH
o0mumM o0beMoM 24 4. u3ydaercs Ha 1 Moaysie mporpaMmbl

[Iporpammont kKypca TIPEAYyCMOTPEHO UTEHHUE JIEKIMM, NPOBEIECHUE
MPAKTUYECKUX 3aHSITHH, a TAK)KE CAaMOCTOSITeNIbHAsI paboTa 00y4aeMbIX

JonmosHuTeIbHOE 00pa30BaHue

.Buj yueOHoii padoThI Bcero Monyab
4acoB

KonrakTHasi pab6orta (Bcero) 12 1

B Tom umcne:

- nexyuu (J13) 6 1

- cemunapul (C3)

- npakmuyeckue (113) 6 1

- menkozpynnosvie (MI'3)

- uHousuoyavHole (M3)

- epynnosoe koucyromuposanue (I)

- UHOUBUOYATIbHOE

Koncynibmuposanue (M)

CamocrosiTesbHasi padora

CTy/AeHTa (Bcero) 12 1
CPC 10
KOHTPOJIb 2
B Tom 4ncie:
- IOAr0TOBKA KYPCOBOii padoThI
- TEKYIIUI KOHTPOJIb
- IPOMEKYTOYHbII KOHTPOJIb ) 1
(MOATOTOBKA K IK3aMEHY)
O0mast Tpy10eMKOCTh:
(Bcero 3a4. e1./K0JI-BO 4aCOB 110 24 1

®roc)

Bua npoMekyTo4HoOil aTTecTanmu | Kypc:
(3a4deT, IK3aMeH)
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JonmosHuTeIbHOE 00pa30BaHuE

.Bupg y4yeOHoli padoThI Bcero Moayiab
qgacoB
s3adyem
Dxzamen 1
2.2. TeMaTnuecKHH NJIAH IUCHUILINHBI

Ne
n/n

HaumMeHoBaHnue pa3esioB
H TeM

(dbopmupyemebie
KOMIIETEeHLIHH)

KoJ-Bo yacosB

Bcero yacos mo IOC

KonTtakTHas pa6ora

CamocrosiTesbHast padoTa
CTYIEHTOB

J3 | C3

Bcero aya.
4acoB

I3

Koncynabranumn

Bcero yacos

koHTpoab CPC

CPC

npome

KYTOU
HbII

CPC | rexym

ui

Pazoen 1. Mapkemunz Kak npuopumemuoe HanpaeJl

€Hue ynpa(menqecxoﬁ oeameyibHOCIU

1.1.

MapkeTunr  Kak  BHU[
TBOPYECKOH
YIPaBJIEHYECKOU
JeSITeTbHOCTH
(ITK-4;1TK-9;ITK-

10;TTK11).

1.2.

Kommiexc mapketunra
(ITK-4;TTK-9; K-
10;I1IK11).

2

Paszoen 2. Mapxkemun,

208bl€ UCC/IE006AHUS 6 YUPEHCOCHUAX KYIAbIYPbL

2.1

HCCJ’I@I{OBaHI/Iﬂ KaK OCHOBa
MapKETUHIa
(TTK-4:TTK-9;TTK-
10;TIK11).

2.2,

Texuomorus
OCYIIIECTBIICHUS
MapKETHHTOBBIX
HCCIIEIOBaHUI
(ITK-4;ITK-9;T1K-
10;ITK11).

Pazoen 3. Mapkemu

HZ206ble cmpamezuu

3.1.

CTpaTel"I/Iﬂ B KOHTCKCTC
MapKeTI/IHFa
(TTK-4;TTK-9;TTK-
10;[TK11).

3.2.

OcCHOBHEBIE
MapKETHHTOBBIC CTPATETHH
YUPEKICHHUS KYJIbTYPBI
(TTK-4;TTK-9;ITK-
10;ITK11).

Pa3zoen 4. Mapkemunz Ky1omypHsiX RPOOYKM 06

u ycaye

4.1.

Tosap
3JIEMEHT
MapKeTHHTa
(ITK-4;TTK-9; K-
10;ITIK11).

(ycmyra) KaK
KOMIUIEKCa
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4.2. | IlponykTsl M YyClIyru B
KOHTEKCTE  MapKeTHHTA.
AcCCOpTUMEHT
YUPEXKICHUS KYJIbTYPEI
(ITK-4;ITK-9;I1K-
10;ITIK11).

Pazoen 5. Mapkemunzoevle KOMMyHUKaAUUU KaK KOMHOHEHM MapKemuHnza

5.1 | Peknama u 1P
(oOmecTBeHHBIE
KOMMYHHKAIIAN) KaK
cpencTaa
MHPOPMHUPOBAHUS
HaCeJICHHS 0 3 2 2 1 1
BO3MOXKHOCTSIX
YUPESKACHUSA KYJIbTYPHl H
YKPEIUICHHUS er0 UMUIKA U
BiausHus B peruoe (IIK-

4:TTK-9;TTK-10;TK11)..

Pa3zoen 6. Opeanuzayus MapKemuHz080i 0eameabHoCmu

6.1 | Opranuszauus MapKETHHIa
B YUPEKICHUU KYJIbTYPbI

(ITK-4;TTK-9;I1K-
10;I1IK11).
IMoaroroBka K 3K3aMeHy 2 2
Bcero nmo xypcey 24 12 6 6 12 10

2.3. KpaTkoe coaepskaHue pa3jiejioB U TeM

BBenenue B Kypc.

[Ipenmert, cTpyKTypa U 3agauu Kypca. MecTo Kypca B CUCTEME MOATOTOBKHU
0akanaBpoB BbICHICH KBaNU(UKALUUA OIS YUYPEKACHUH KyIbTyphl. Dopmbl
OCBOGHHUSI CTyJeHTaMH ydeOHoro marepuana. OpraHuzaiuss KOHTPOJIS 3HAHUN
CTYZIEHTOB.

Pazoen 1. Mapkemunz KaKk  npuopumemmHoe  HAnpaeieHue
YRPAeneHuecKoil 0eamenbHocmu

Tema 1.1. MapkeTHHI KaK BHJ TBOPYECKOl yNpaBJIeHYECKOM
NeSITeJIbHOCTHU

MapKeTuHI: CyIIHOCTh, Ha3zHaueHue. OrnpeneneHue HYXKI U 3alpocoB
noTpeduTeneii,  oOecnedyeHWe  JKeTaeMoOil  YIOBJIETBOPEHHOCTH  Oosee
3¢ ()EKTUBHBIMU U TPOAYKTUBHBIMHU, B CPAaBHCHHH C KOHKYPEHTaMH, CIIOCOOaMH
KaKk yCJIOBUE JOCTHXKCHHUSI ILeJied OpraHu3alii B KOHTEKCTE MAapKETHHTA.
OBOJIIOIIMA ~ CTAHOBJICGHMSI U Pa3BUTHSL  MapKeTHHTra. BoO3HUKHOBEHUE
OCHOBOIIOJIATAIOIINX ~ AJIEMEHTOB MapKeTHWHTa Kak (¢uiocopun OusHeca
napajuiesibHo ¢ (POPMUPOBAHUEM TOBAPOOOMEHHBIX OMEpaIuii MEXY JIFOJbMH.
[IpakThka ero MCHOJIb30BaHUS 3a PyOEKOM Ha pa3HbIX dTamnax OOIIECTBEHHOIO
pa3Butus. CTaHOBJIEHHWE MapKETHMHIa Kak HAay4YHOM IUCHMIUIMHBL. Bocnpustue
MapKeTHuHTa Kak (peHomMeHa OypKya3HOW HUE0JIOTUHM U SKOHOMUKH B Poccum
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COBETCKOro mnepuojga. M3meHeHue craryca MapKeTHMHIa B paMKax IIPOLIECCOB
nepectpoiiku 1980-x rr.

Bueapenue mMapkeTHHIa B MPAKTUKY padboThl yupexaeHnit KynbTypbl CIIA
U eBpoleiickux crpaH. Peanmuzaiuss MapKeTHHTOBOTIO TOJX0Jla KaK OJHOTO W3
CPEACTB BBIBEICHHUS YUPEXKIEHUM KYJIbTYphl M3 TIOJIOKEHUS] KpHU3HCA.
OOpailieHne poCCUICKUX YUPEKIEHUN KyJIbTYypbl K MapKETUHIOBOW KOHUEMLUN
Ha pyoexe 80-90-x rr. XX B. DBomionus B3TIIA0B POCCHUUCKUX YYEHBIX H
CIEIHAIUCTOB B OTHOILIEHUU ONPEICNICHUS] CYIIIHOCTA U HA3HAYEHUSI MAPKETHHTA.

MapkeTuHr Kak BHUJ TBOPYECKOW YNPABICHUYECKOW JAECATEIIBHOCTH,
OPUEHTHUPOBAHHOW HA KOHEYHBIN PE3YNbTAT, T.€. YIOBIECTBOPEHHE MOTPEOHOCTHU B
MPOAYKIMA W YyCIyrax B COOTBETCTBUM C HUMEHIOIIMMCA W MOTEHUUAIbHBIM
CIIPOCOM.

Ponp u 3HaueHWe MapKETUHra YUpeXKICHUM KyJbTyphl B CHCTEME
HEKOMMEPYECKOT0 MapKETUHra — JeSITeJIbHOCTH, OCHOBAHHOW Ha MPUHIMIIAX
KJIACCUYECKOTO0 MAapKeTHMHIa M HaNpaBICHHOW Ha JIOCTH)KEHHE IeNei, He
CBA3aHHBIX HEMOCPEACTBEHHO C TMojydyeHueM mnpuObuid. HanpaBneHHOCTH
MapKETHHTa Ha COXPAaHCHUE YUPEXKICHHUS KYJbTYpbl KakK KYJIbTYPHOTO H
uHpopmanmoHHoro ueHtpa. CoUHaNbHBII M HKOHOMHYECKUM  aCHEKThI
HazHaueHusa CKC.

OYHKIIMM MAapKEeTHHra: aHaJIUTU4YecKas (MCClIeIOBaHUE MOTPEOUTENHCKON
Cpenbl); TMPOU3BOJICTBEHHAs] (COBEPIICHCTBOBAHUE MPOIYKIMM HA OCHOBE
UHHOBaIMi); cObITOBass (opranHuzanus 3GOEKTUBHOTO  HUHPOPMUPOBAHUS
notpeduTteneit, ooecrneuenue 3hPEKTUBHOTO MPOIBUKEHUS MTPOIYKIIMUA U YCIIYT,
1eHoOOpa30BaHue); VyOpaBICHUS W  KOHTpoJsi  (omeHka dA()QPEeKTUBHOCTU
nesitenbHOCTH). COBOKYNMHOCTH TMPHUHIIMIIOB MAapKETHHra. XapaKTepUCTUKA
MPUHLIUIOB: KOM(pOPTHOCTH CPEJIbI, JOCTYITHOCTh YCIYT, KOHKPETHOCTb U
rHOKOCTh  00CTYXKUBaHUS, CerMEHTalusl pbIHKA. MeToasl MapKeTHHTa.
TexHosiorun MapkeTuHra, ceoeoopasue ux peanmzanuu B CK coepe.

Tema 1.2. KoMmiuiekc MapKeTHHIa

Komriekc MapkeTnHra kak HaOoOp (DakTOpoB, COBOKYITHOCTh KOTOPBIX
OpraHu3aIlys UCTIOIb3YET B CTPEMIICHUN BBI3BATH KEJIAEMYI0 OTBETHYIO PEAKIUIO
CO CTOPOHBI IIEJEBBIX TPYII MOoTpeOuteneld. DJIEMEHThl KJIACCUYECKOTO
MapKEeTUHTOBOTO Komruiekca: ToBap (product), meHa (price), MECTO MPOAaXH
(place), mponaBWKEeHHME  TOBapa Ha  PBIHOK  mpojax  (promotion).
HampaBieHHOCTh MPOIYKTOB M YCIYr Ha YIOBIETBOPEHUE MOTPEOHOCTEH
noJjib3oBareseil. M3ydyenne cnpoca Kak OCHOBA JIJIsl BBISIBJICHUSI MOTPEOHOCTEHN.
OrpaHuyeHHBIN XapakTep NEeUCTBHS LIEHbI KaK AJIEMEHTa KOMIUIEKCA MapKeTHHTA.
Oco0OeHHOCTH  peanu3allid  OPAaKTUKH  CTUMYJIMpOBaHUS  cOblTa U
pacnpoCTpaHEeHUs MPOAYKTa.

Pazoen 2. Mapkemunzogwle ucciedo6anus
Tema 2.1. UcciienoBaHue KaK 0CHOBA MAPKETHHI A
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MecTo M pPOJIb HCCIENOBATENIBCKOIO IOMCKA B MAPKETUHIE. 3HAUYCHUE
M3YYEHHS BO3MOXXHOCTEM YUpPEKICHUS KyJIbTYpbl I JIOCTHKEHHS €ro
MAapKETUHIOBBIX 1ened. HampaBiaeHHOCTP HCCIENOBaHUS HA  PACKPBITHE
MOTEHIMANA YUYPEKIEHUS KYJIbTYpbl, €ro CHJbHBIX W CJaOBIX CTOPOH.
Pa3paboTku, ucnoiab3yemble MpH BbIOOpPE M pealld3allii CTPaTerud U TaKTUKU
VUpPEXKIEHUS KyJIbTYypbl, KakK pe3yJbTaT MapKETUHIOBOTO HCCIEAOBAHUS.
OcHOBHbBIE HaIlpaBJICHUS MAapKETHHIOBBIX HcciaenoBaHuil. OcoOeHHOCTH HX
peannzanuu. Cuctema TpeOOBaHMI K OpraHuM3aldd M OCYILIECTBICHUIO
MapKeTHUHIOBBIX  uccienoBaHuil. HMupopmanmonnas ©06a3a  UCClIEIOBaHMUS.
[Iporpamma  MapKeTHHIOBOro uccienoBanus. IlpaBuna w  mpoueaypsl
MapKETUHTOBBIX UCCIIETOBAHMM.

N3ydyenne mnorpeOutTeneil NPOAYKUMH KakK OJHO U3 MPUOPUTETHBIX
HampaBieHud B MapketuHre. [lpuHuunsl  QopmMupoBaHus — aJeKBaTHOIO
MpEJCTaBICHUSI O TIOBEJICHUM TOTpeOuTeseil. 3aBUCUMOCTh  TOBEJCHUS
notpedureneil  OT  Xapakrepa  moTpeOHocTel.  BuusHue  couuanbHO-
DKOHOMHUYECKUX, KYJbTYPHBIX M IICHXOJIOTMYECKUX (akTopoB. Biusgnue
MOTHBAIlMOHHBIX (PAKTOPOB Kak pemarmux B (HOpMUPOBAHUM BBIOOpA
notpebureneil. MonenupoBaHue MOBEAEHUSI MOTPeOUTENEH: HA3HAUEHHUE; ITaIlb
peanuzauuu. Metonbl 1uddepeHIMpPOBaHHOTO MOAX0a K U3YUEHUIO0 TPEOOBAHMIA
notpebuteneit.  CerMeHTHpOBaHHME  MOTPEOUTENHCKOTO  pbiHKA.  Bumsl
UCCIIEJOBAaHUM TOTPEOUTENBCKOM Cpelbl, BO3MOKHOCTH HMX MCIOJIb30BaHUS B
COLIMAJIBHO-KYJIbTYPHOU MPAKTHUKE.

Buemnss cpena kak npeamer uccaenoBanus. Makpocdepa u mukpocdepa,
UX XapaKTEPUCTUKU C MO3ULMU PBIHOYHOM IKOHOMMKH, OCHOBHBIE KOMITOHEHTBI.
COop u ananmu3z WHPOPMAIMU O COCTOSHUU PHIHKA KAaK OJHO W3 OCHOBHBIX
TpeOOBaHUI K PHIHOYHOMY HCCIeA0BaHUIO. McTOUHMKN MH(OpMALUK O pPHIHKE.
HampaBnenuss MapkeTHHTOBBIX HccienoBanuii B cgepe prinka CK-mpoaykToB u
yCIyr. AHallu3 COOTHOIIEHHSI CIpoca M MNPEIJIOKEHUsS KaK INepBOOYEpeIHAs
3aJlaya  M3y4YEHUsA pbIHKA. BHYTpeHHss cpeda YUYpeXACHHS KYJIbTYpHI,
COCTABJISIIOLIME €€ KOMITIOHEHTHI. MeToasl nccneaoBanus cpensl. Meton SWOT B
OTIpe/IeNICHUN TMPEUMYILECTB U MPOOJIeM JEATEIBHOCTH YUPEKACHUS KYJIbTYPHI
1o 00ecTeYeHn 0 MOTPEOUTENHCKOTO CIIpoca.

Tema 2.2. TexH0JI0THA OCYIIECTBJIEHNSI MAPKETHHIOBbIX HCCJIEIOBAHU I

[Iporpamma wuccnenoBanus. DopMynrpoBKa M OOOCHOBAHHE MPOOJIEMBI
uccienosanus. OrnpezaeneHue 1end, OObEKTa W TNpeIMeTa UCCIEeI0BaHUS.
@opMyNIMpoOBKa TUIOTE3 HCCIECOOBaHMS. 3anadd uccienoBanus. OnpeneneHue
obcnenyeMoit COBOKYMHOCTH. [IpoekT BBIOOpKH. XapaKTepUCTHKAa METOAOB U
npueMoB cOopa mnepBuYHONM uH(popmauuu. PabGounii mnnaH wuccieqOBaHUS:
HAa3HAYEHUE W CTPYKTYPHBIE DJJEMEHTHI. BCIIOMOTATEIBHBIE JOKYMEHTHI H
HOPMATHBBl HCCIEAOBAHMS. AHAIW3 MPUMEPHBIX MPOrpaMM HCCIEAOBAHUI.
Opranuzanus cobopa nepBuyHOW uHpopmanuu. OO600IIEHHEe U OTOOpakeHHe
pe3yabTaToOB HCCJIEIOBAHUM. MHoromepHsIit aHAJIN3 uHdopmaIuu.
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Wurepnperanyisi  MOJYyYEHHBIX  JaHHbIX.  [IporHO3upoBaHME  CUTyallUH.
Hcnonb3oBaHue pe3ylbTaTOB B OpraHU3ALMM  JIESITEIBHOCTH, pa3paboTka
pPEKOMEHJaluii IO pe3yJIbTaTaM UCCIEeI0BaHMUS.

Pazoen 3. Mapkemunzogsle cmpamezuu

Tema 3.1. CTparerusi B KOHTEKCTe MAPKETUHIa

Crpareruss MapKeTHMHTa KakK JIOTUYECKOE€ IIOCTPOCHHUE JEWUCTBUU IS
JOCTUKEHUS CTOSIIIUX TMEpe]l OpraHu3alueld NepPCHEeKTUBHBIX MAapKETHHTOBBIX
uenei. Knaccuueckue JOKaJIbHBIE CTpPAaTErMUM MapKETUHra, BO3MOXKHOCTb MX
aJanTalli K MAapKETUHTOBOU IE€SITEIbHOCTH YUPEKICHUMN KYJIbTYpPHI.

Tema 3.2. OcHOBHbICe MAPKETHHIOBbIE CTPATETNH

MapKkeTUHroBbl€ CTpaTeruu, 3aBUCUMOCTb CHEHU(PUKA peald3aluud OT
THUIOBOU MIPUHAJIEKHOCTH YUPEKICHHUS KYJIBTYPBL. Crparerus
MO3ULIMOHUPOBaHUS  AesTenbHOCTU. Hampasnenust popmupoBaHus crpaTeruu
MTO3UIIMOHUPOBAHUSA: TO3ULIMOHUPOBAHUE MPOAYKTA U YCIIYT; MO3ULIUOHUPOBAHNE
opranmzaimn ~ CKC. OcHoBHbBIE  TpeOOBaHMS K  IMO3UIMOHHUPOBAHUIO.
ACCOPTHUMEHTHBIE CTpaTeTuH. Buabsl accOpTUMEHTHBIX cTparteruil. CrpaTeruu
MapKETUHIOBbIX KOMMYHHUKAIIMi, BO3MOKHOCTU M OCOOEHHOCTU MX MPUMEHEHHUS
B ycnoBusx CKC. JlokanbHble CTpaTeTud Kak OCHOBa i pa3paboTKu
reHepaibHON (KOPIOpaTUBHOM) cTparerud MapketuHra. HeoOxomuMmocTs B
KOHKPETH3allMi CTpaTeruy Kak TIJ100aJbHOTO HAIMpaBJICHUS JEATEIbHOCTH
IIOCPEACTBOM IIJIAHUPOBAHKS MEPOIPUATUN MAPKETUHTA.

Pazoen 4. Mapkemunz npooykmoe u yciye

Tema 4.1. Toap (yciayra) Kak 3JieMeHT KOMILJIEKCA MAPKETHHI A

Toap (ycnmyra) Kak HpOIYKT TpyAd, CHOCOOHBIM  yAOBIETBOPUTH
ONpPENEICHHYI0 NOTPEOHOCTh M MPEIJIaraéMblil PBIHKY C LENbI0 peaJu3allyi.
KiroueBbie mpo6sieMbl TOBapHOW MOJUTHKU JIFOOOM OpraHM3allH: CO3JAaHHUE H
BBOJl Ha PBIHOK HOBBIX TOBApoB; MOAW(UKAIMS TOBAPOB, WMEIOIINXCS B
MIPOMU3BOJCTBE; JaJbHEWIIEE MPOU3BOJCTBO HMMEIOLIMX PaHEE CIPOC TOBAPOB.
OcoOeHHOCTM  MapKeTUHra YCIyr, HeoOXOJUMOCTh B HUX pealu3aluu
npousBoauTesieM. OTIUYUTEIbHBIE XapAaKTEPUCTUKU YCIYTM Kak OOBEeKTa
MapKETUHTOBOU J1€ITEIbHOCTH.

Tema 4.2. IIpoayKThI M YCJIYITM B KOHTEKCTE MAPKETHHIa. ACCOPTUMEHT
YCJIYT YYpeKACHHUS KYJIbTYPHhI

@opMHUpOBAaHME  HOMEHKJIATYypbl IPOAYKTOB W  YCIyI, aJEKBaTHO
OTpaXKkarollel XapaKTepUCTUKH MOTPEOUTEIBCKON Cpelibl, KaK 3aja4a MapKeTHHTa
yUpexIeHUs: KyJapTypbl. HoMEHKIIaTypa M acCOPTUMEHT MPOAYKTOB M YCIYT C
NO3ULMKA  [IUPOTHI, [IyOUHBI,  HACBILIEHHOCTH, JOCTATOYHOCTH U
rapMmoHuuHOCTH. [loTpeOHOCTH mMOB30BaTENIe Kak OCHOBHOW OPHEHTHD B
ONPENEICHUN JOCTATOYHOCTH NPOAYKTOB MU YCIYT. /J[OMUHUpPYIOIIMI XapakTep
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HEKOMMEPYECKOTO CEKTOpa B CTPYKTYpe TOCYIJapCTBEHHOTO CEKTOpa pbhIHKA
MIPOJIYKTOB U YCIyT B cpepe KyabTypbl. OCHOBHBIE BUIbI IPOIYKTOB U YCIYT.

Pazoen 5. Mapkemunzoeble KOMMYHUKAUUU KAK KOMHROHEHM MAPKEeMuH2a

Tema 5.1. Pekamama wu IIP (o0mecrBeHHble KOMMYHHUKALUM) KaK
cpeactBa HMH(OPMHMPOBAHUS HACEJEHMS O BO3MOXKHOCTAX YUYPeKICHUSs
KYJbTYPbI M YKPeIUICHUS €r0 UMH/IKA 1 BJIUSIHUSA B PerHoHe

Opranu3zanus 3pQPEeKTUBHOTO CObITa TPOAYKINH KaK (PYyHKIIMA MapKETHHTA.
HeobxoaumocTh pacumipeHuss U OOHOBJICHHUS JTuara3oHa MPOAYKTOB M yCIYT
YUPEXKJIEHUN KYJIbTYpbl COOTBETCTBEHHO COCTOSIHHIO MOTPEOUTENBCKOTO CIIpOca.
OObecnieyeHre KayeCTBEHHOTO WH()OPMUPOBAHUS TOTPEOUTEIHCKOTO PBIHKA O
BO3MOJKHOCTSIX YUPEXKIECHUS MO YAOBIETBOPEHUIO CIIPOCA HA €ro MPOAYKLHIO U
yciayru. MapKeTHHTOBbIE KOMMYHUKAIIMM KaK JIeSITEIbHOCTh, HAIlpaBJIeHHAs Ha
MOJACP>)KaHUE TMOCTOSHHBIX KOHTAKTOB C PBIHKOM B IIEJSX PaclpOCTpaHEHUS
CBEeHMH O ToBapax M Yyciayrax. OCHOBHbIE MAapKETHHTOBBIE CpEICTBA
BO3/CiicTBUS Ha moTpebuTens (pekiama, PR, mpoaBukeHwe TOBapoB u Jp.).
Obecneuenne Hambosee 3(PPEKTUBHOTO COYETAHHS MAPKETUHIOBBIX CPEICTB
BO3JICHCTBUSI KaK 3ajjaua B paboTe€ ¢ MApPKETUHTOBBIMU KOMMYHUKAIUSMH.
Crparernn BO3EHCTBHS Ha CIIPOC.

Pexmama: ompenenenue. HampaBieHHOCTh pexiambl Ha (popmMupoBaHuEe Yy
00BbEKTa BO3JICUCTBUS HMHTCHCHUBHOM BOJIEBOM YCTAaHOBKM K BBIMIOJHEHUIO
KOHKPETHBIX AeHCTBUN. OCHOBHBIE XapakTEPUCTHUKU dPGHEKTUBHON pPEKIaMHOM
npoaykuuu. OTpaxkeHue TpeOOBaHUM K peKiIamMe B 3aKOHOAATENbHBIX H
HOpMaTUBHBIX akTax P®. Ha3zHaueHue pekiiambl B pakTtuke yupexaenuiit CKC.
Oynkiuun  pexinambl. CucteMa TpeOOBaHUN K  COJEPKAHHUIO PEKIAMHOU
npoaykuud. HeoOXoauMOCTh M3y4deHUss U yyeTa CTE€PEOTHUIIOB MbILUICHUS /
MOBEJEHUSl ayJIUTOPUM TOJb30BaTeNel mpoAykiuu / yciayr. KomMno3nunoHHo-
O(pOPMHUTENBCKHE  XAPAKTEPUCTUKU  peKiIamMbl. DakTopbl, ONpPEAeIsAIOIIne
3¢ (HEeKTUBHOCTh PEKIIAMHOM NIEATEIBHOCTH: pa3padOTKa pEeKIaMHOU CTPATErHH;
HaJM4he€ B CTPYKTYpE€ OpPraHU3alld COOTBETCTBYIOLIETO KOOPAMHAIMOHHOIO
LEHTpa; TEOpEeTHYeCKass U MPAKTUYECKas MOJATOTOBJIEHHOCTh MEpCOHANAa U T.J.
[lepcriekTUBBI Pa3BUTHUSI PEKIAMHON JEATEIBHOCTU B YUPEKIACHUAX KYJIbTYPBI
Poccun.

[Tabnuk pwneima3 (PR): ompenenenue, nenu, ¢ynknuu. Mecto PR B
CUCTEME MApPKETUHIOBBIX KOMMYHMKanmii. OBomtouuss PR kak HanpasneHus
nestenbHOCTH. PR B yupexnaeHun KynbTypel. HamnpasinenHocts PR Ha
oOecrieueHne TOHUMAHHUS W TOAJIEPKKH OOIIECTBEHHOCTBIO JACSTENbHOCTH
yupexaeHusi. OcHoBHbIe 00BeKThl PR (mmoTpeOuTenu; opranbl BIacTH; pbIHOYHAS
cpena U T.1.), OCOOEHHOCTH pabOThl C HUMU C MO3UIUN WHTEPECOB OpPTaHU3aAlUN
CKC. Pabora co crpykTypamu BiacTd. B3auMomeicTBue CO CpeiacTBaMu
maccoBort uH(popmarun (CMU). dopmupoBaHne HUMHIXKA YUPEKACHHUS KaK
kimoyeBasi 3amada PR. TpeboBanust k cnemuanucty — KoopauHatopy PR-
JIEATEIIbHOCTH.
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HeobxoaumocTthb B OpraHu3aluu KOOPANHALMOHHOTO LIEHTpA,
pPEryJIMPYIOLIETO  PEaNu3aluil0  KOMMYHHUKAalMOHHOM  nesrenbHocTH YK
Ha3naueHne KOMMYHHMKAaIIMOHHOW  cimykObl. Bapuantel  dopmupoBaHus
KOMMYHUKAIIMOHHOW  CIIy>KObl. COBOKYIMHOCTh OCHOBHBIX TpeOOBaHUM K
CHEUHUATUCTY, BO3IIABISIOMEMY KOMMYHUKAIIMOHHYIO CITYXKOY.

Pazoen 6. Opzanuzayus mapKemuHn2z060i 0eamenbHOCHuU

Tema 6.1. Opranuszanusi MApKeTHHIa

MapxkeTtunroBasi ciayx0a (OTHeN, CEKTOp) B CTPYKTYpE YUpEKIEHUS; €€
OCHOBHBIC 3a7auv W (yHKIUUA. BceoObemimomuii XapakTep MapKEeTHHTOBOU
NesTeNIbHOCTH; YydacThe B €€ pealu3aluu Bcex mnozpasnenenuil. Cmyxba
MapKeTHHIa Kak KOOpJauHaIMOHHBIM 1eHTp. «I[lonoxenue o0 otaene (cextope)
MapKeTuHray. MecTo ciy)kObl ~MapKeTHMHra B  CHCTEME  YIpaBJIEHUS
OpraHu3aIen.

[InanupoBaHre MapKETUHTOBOW JE€ATEIBHOCTH: CYIIHOCTh. Ha3Ha4y€HUE.
Kommuieke 3aga4, penraemMbix NOCPEACTBOM IUIaHUpOBaHMs. Ponb miiaHupoBaHus
B o0O0ecleyeHur TMOBbIIIEHUS 3(PPEKTUBHOCTU YNPABIECHYECKUX pPEUICHUH B
MapKeTUHre. MapKeTUHIOBBINA IJIaH: Ha3HAYEHHE, MECTO B CHCTEME IUIAHOBBIX
nokymeHToB. CTpyKTypa IUlaHa MapKETHHIa, COAEP)KAaTEeIbHOE HaIlOJIHEHHUE
pa3fenoB. Dtambl pa3pabOTKU IJIaHa MapKeTuHra. Poyib MHQOpPMaIMOHHOTO
MOHHMTOPHUHTA B OOECIIEUEHUH €T0 peatn3alii.

KonTponbs kak (opma 1eneHanpaBiIeHHOIO BO3ACUCTBUS Ha KOJUIEKTHB,
IPU3BAHHOIO O0ECIEYUTh BBIIIOJIHEHUE TMOKa3aTesled IulaHa. AHaJIMTUYECKH
XapakTep KOHTposs. BO3MOXXHOCTH KOHTpOJIE B OOECIEUEHHM OpraHU3aliu
uHpopMaluen o creneHu 3(PPEKTUBHOCTH HCIOJIb30BAHUS €€ MapKETHUHIOBOTO
noteHuana. OcHOBHblE OOBEKThl KOHTPOJs. COOTBETCTBHE  KOHTPOJIS
TpeOOBaHUSAM  JIOCTATOYHOCTH U CBOeBpeMeHHOCcTH. OueHka mnoaxoja
OpraHu3alMd K MapKETUHIOBOW AESATENBHOCTH M €ro COOTBETCTBUSL YCIOBUSIM
BHEIIHEW cpefapl Kak BHJ KOHTPOJIA, OCOOCHHOCTH €ro pealu3aliu.
CuTyallMOHHBIA aHalHW3: CYIIHOCThb, Ha3HaueHue. OOpaTHas CBSI3b B CHCTEME
KOHTPOJISI MApKETHHTA.

NudopmanmonHas mpupoaa MapKeTHHra. 3HaueHHEe HHGOpManuu A
MapkeTHHra. HampaBieHHOCTh MapKETMHTOBOM HH(OpMalMW Ha CHUXXEHHE
HEONPEIECICHHOCTH B  IPOLECCE IPUHATUS  YIPABICHYECKUX  PEIICHH.
XapakTepUCTUKA MapKeTUHroBol uHpopManuu. CucremMa MapKETUHTOBOM
MH(POpMaAIMU KaK COBOKYITHOCTh MH(pOpMAUU, HEOOXOAUMOM JUIsl BBIIIOJIHEHUS
MapKETHUHIOBBIX MEPOIPHUATHI; COCTaBISAIOIIUE €€ KOMIIOHEHTH! (BHYTpPEHHSA
uHpopMalusi;  BHEWHSIA  MHPOpMalus;  HHPOpMALMM  MapKETUHIOBBIX
uccienoBanuii). Mcrounuku MapkeTuHroBoil uH(poOpmanuu. I[Ipuopurer
uH(pOpPMallMK O PHIHKE MPOIYKIUU U YCIYr MO OTHOIICHWIO K APYTHMM BHUIaM
uHpopmanuu. Haumbonee tunuynbsie (Gopmbl MpencTaBICHHUS MapKETHHTOBBIX
JTaHHBIX (TEKCTOBas, rpaduyeckasi, MaTpuuHas u jap.). CucreMa MapKEeTHHTOBOM
uH(pOpPMallMU KaK COBOKYIHOCTh MH(GOpPMAIUU, HEOOXOAUMON ISl BBIOTHEHHUS
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MapKCTHUHI'OBBIX MCpOHpPI?ITHﬁ; COCTaBJIAIOIIUE €€ KOMIIOHCHTbBI (CI/ICTCMa

BHYTPCHHCH uHbOpMaIny; cHCTEMA nHbopmaruu MapKETHHTOBBIX
HCCIICIOBAHMI).
3. YUYEBHO-METOIUYECKOE OBECIIEYEHHUE

CAMOCTOSTEJBHON PABOTBI OBYYAIOIIIUXCA o
JAACIHHUIIJIMHE

3.1. IlnaHbl NPAKTHYECKUX 3AHATHI

TeMbl 1 32JaHUA PAKTHYECKUX 3aHATHHA

Jist  opMupoBaHusi yMEHUST W HaBBIKOB B 00JIaCTU MapKETUHTOBOM
JESATEIBHOCTH CTYJIEHTY MPEIaraeTcs BBIMOJHUTh KOMIUIEKC NPAKTHYECKUX
paboT, OHM TMPEANOoJaraloT CaMOCTOATENIbHYIO paboTy M MPUOOpPETEHHE OMBITA
ATOM JIEATEIILHOCTH Ha MPAKTHKE.

Ilpakmuueckaa (nadvopamopnas) paooma Nel Jlokymenmupoeanue
npoueoypsvl u3y4eHus U NPeoCmasieHus pe3yibmamoé U3y4yeHus MOMmueoas,
uHmepecos u npeonoumenuii nocemumeneit YK na ocnoee onpoca

[leqb: PopmMUpOBaHUE, 3aKPEIUICHUE 3HAHWN, YMEHUNM M HABBIKOB I10
JOKYMEHTUPOBAHUIO IPOLIEAYPHI U PE3YJIbTATOB UCCIIEIOBAHHUS.

3aganue: IIpoaHanu3upoBaTh NPEACTABICHHBIA MEAArOrOM KOMILUIEKC
UCCIIEAOBATENbCKON JOKYMEHTAIMM O XOJE€ M pe3yJbTaTrax MCCIeN0BaHUs
OpeanoYTeHuii u uHTepecoB nocerutenel YK, BbIABUTh U yCTPAHUTH OIIMOKH,
JNOMYIICHHbIE TIPU MPOBEACHUH UccaeaoBaHud. [Ipoananu3npoBath conepkaHue
MporpaMMbl HUCCIEOBaHUSA. YCTAaHOBUTh HAJIUYUME B HEH ee 00s3aTesIbHbIX
KOMIIOHEHTOB. YCTaHOBHUTbh COOTBETCTBUE pA3/ACJIOB — THUIOTE3bl, 3a/Jayud U
dbopmbl  duxcanuu  pe3yabTaToB. Ilpm  HEOOXOIUMOCTH  YCTpAaHUTh HE
COOTBETCTBHE, JONMHCATh HEJOCTAIONIME CBeleHud. Ha ocHOBE mpeaioxkeHHBIX
CBEIECHUI O MpPOLEAYype MW PE3YJIbTaTax HCCIEAOBAHUS COCTaBUTh OTYET O
MIPOBEJICHUH HCCleA0BaHus. B cTpykTypy oTueTta BKIIOUMTH: JleMorpadpuueckas
XapaKTEpPUCTHKA YYaCTHHKOB oIpoca. Pe3ynbTaTsl ompoca, COOTBETCTBYIOIIME
3a/1ayaM UCCJIEI0BAHHUS.

HTOroBelii KOHTPOAb: OTUET O pe3ynbTarax MCCIeN0BaHUs (IMCBMEHHO).
OTt4er AOKEH coAepXk aTh cleAyrolue pasaensl: [IpeapicTopus uccieqoBaHus;
OObekT, mpeameT, Ledb W 3afaud ucciuenoBaHus; OOBEKT HCCIIEOBAHUS;
[Ipenmer uccnenoBanus; Llenp uccnenoBanus; 3agauu MccienoBaHus; MeToasl
uccienoBanns; OCHOBHBIE pE3YyJIbTATHI UCCIICIOBAHMS.

Ilpakmuueckaa (nabopamopnasn) paooma Ne2 Accopmumenmnoe
Molenuposanue

[leqb: PopmMUpOBaHWE, 3aKPEIUICHUE 3HAHWN, YMEHUNM W HABBIKOB II0
MOJEJIMPOBAHUIO ACCOPTUMEHTA YCIYT YUPEKIACHUS KYJIbTYPBHI.
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3amanue: [lpoaHanu3upoBaTh MPEACTABICHHBIA MEAAroroM JOKYMEHT O
COJIepKaHUM TOBAPHOTO MPEUIOKEHUS YUPEXKICHUS KYJIbTypbl. SBisercs 5
IPEICTAaBIICHHbI TIEPEUEHb YCIYI AaCCOPTUMEHTOM YCIOyr yupexieHus. 2.
[IpousBecT  mpoueaypy MOAEIUpPOBaHUA. PaccuuTarh  TrapMOHUYHOCTD
ACCOPTUMEHTA YUPEKACHUSI.

UtoroBbii  KOHTposib: OT4eT O  pe3ysibTarax  MOJEIUPOBAHUS
acCcopTUMEHTa (MUCbMEHHO). OTUeT TOJDKEH COAEpPKaTh CIEAYIOIIUE pPa3ebl:
[lepeyeHb acCOPTUMEHTAxX IPyNI C YKa3aHUEM BHUJOB YCIYT, BXOJSALIUMX B 3TH
rpyni. PacyeT rapMOHMYHOCTH aCCOPTUMEHTA.

Ilpaxkmuueckasa (nabopamopnasn) paooma Ne3 Ilpumenenue cmpamezuu
Cneyuanu3ayuu U UHmMezpayuu nPpu acCcOpmuUMEeHmHOM MOOeIUPOBAHUU

[{eqb: PopmupOBaHUE, 3aKPEIUICHUE 3HAHWUW, YMEHUNH M HABBIKOB IO
UCIIOJIb30BAaHUIO MApPKETHHIOBBIX CTPATETMid MOJEIMPOBAHUS ACCOPTUMEHTA
YCIIYT YUPEKICHUS KyJIbTYpPHI.

3amanue: 1. Pa3zpaboraTh HOBBIE BHJIbI YCIYT YUPEKIEHHUS KyJIbTYphl Ha
OCHOBE CTpaTeruu cnenuanusanuu. [Ipyu 3ToM y4ecTh, 4To CriennalIn3upoBaTh —
COKpaliarh, CyXaTb, YriyOJsiTh, NpodUIupoBaTh. 3a MpPU3HAK CHEUATU3AIUU
MOTYT OBITh MPUHSATHI: BO3PACT, HAIMOHAIBHOCTb, CTATYC, TEMATHKA UHTEPECOB,
COCTOSTHUE 3/I0pOBbs U Tp.. [IpennoxuTe muHeiKy HOBBIX ycuyr .2. Papaborath
HOBBIE BHJIBl YCIYT YUYPEXKIECHHs KyJbTypbl HA OCHOBE CTPAaTE€rMU MHTETPALUU.
I[Ipy >3TOM ydecTb, 4YTO MHTEIPUPOBaTH — COBMELIATh COBMECTHMOE,
pacnpenensTb, 3KOHOMHUTb, OOBEAMHATH  BO3MOXHOCTH.  CylecTByer
BHYTPEHHSS, BHEIIHsS, OTpaciieBas, MEKOTpAcieBas HHTETpall, KOTOpPbIE
nposiBIsitoTcss B Moaudukauuu ycuyr: B Hacrosimee Bpemss YK Bce wamne
BBICTYIIAIOT B POJIM PAaBHOMNPABHBIX MAPTHEPOB MYHULIUIIATBHBIX OPraHOB BJIACTH,
0OIIECTBEHHBIX TPUEMHBIX JIEMyTaTOB, IPUHUMAs U aHAIUTUYECKH 00padaThiBast
Hakaszbl H30MpaTesie, MPeNOoCTaBlsAsl HEOOXOauMyK HHGOPMALUI0 O XOJe
n30MpaTeNbHOM KaMIIaHUU. YKa3aTh K KAKOW aCCOPTUMEHTHOM IpyIINe OTHOCSTCS
3TH ycuyru. [IpeanoxuTe HOBYIO CXeMYy MHTErpalid OTHOCUTEIbHO Pa3IMYHBIX
COLMAaIbHBIX NapTHEPOB YK.

HUtoroBeiii  KOHTpoJb: Otuer 0  pe3yapTarax  MOAECIUPOBAHUS
accopTUMeHTa (MUCbMEHHO). OTUET TOJDKEH COAEpPKaTh CIEAYIOIIUE pPa3Jebl:
[lepedyeHb colMaNbHBIX MAPTHEPOB M BHUJOB YCIYr, BXOJSAUIMX B pa3IMYHbIC
ACCOPTUMEHTHBIE TPYMIIBI.

Ilpakmuueckaa  (nabopamopnasn) paooma  Ned.  Ilpumenenue
cmpamezuu yuema cnpoca npu accopmumeHmHoM mooeauposanuu
[lenp: dopmupoBaHHE, 3aKpEIJICHUE 3HAHWM, YMEHHH W HaBBIKOB IIO
UCIOJIb30BAHUIO MApPKETHHTOBBIX CTpAaTEeruil MOJEIMPOBAHUS ACCOPTUMEHTA
YCIIYT YUPEKIEHUS KYIbTYPHI.
3amanue: Pa3paboTaTh HOBBIE BUIBI YCIYT YUYPEKIEHUS KyJIbTYpbl Ha
OCHOBE CTpaTeruu y4eTa crpoca.
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PaccMoTpeTh BO3MOKHOCTB Pa3BUTHS ACCOPTUMEHTA MO CIEAYIOIIUM BUIAM
crpoca:

1. IloTeHuuanbHBIi — TOJB30BATENId MCIBITHIBAIOT MOTPEOHOCTH B
yciyrax, OTCyTCTBYIOIIUX B aCCOPTUMEHTE (pa3BUBAIOIINI MAapKETHHT) . YKa3aTh
MEePCIEKTUBHYIO YCIYTy H  TOPEIJIOKUTh KOMIUIEKC JCMCTBUM MO  €e
MIPOIBUKEHUIO.

2. CHwXKaroumics - TMOJb30BaTEIN YTPATWIA CTaOWIBHBIA COpOC Ha
yeryru YK (pemapketunr). VYkazaTh TpaJWIIMOHHYIO 0a30BYyHO YCIyTY H
pa3paboTaTh KOMIUIEKC IEUCTBHI MO 0KUBJICHUIO CIIPOCA U TIPOIBUIKEHUIO.

3. Komnebmrommiicss (HEpaBHOMEPHBIN) - MOJB30BATEIN MPOSBIAIOT  HE
cTabmibHBIN cripoc Ha yeiyru YK (cuHXpomMapkeTuHr). YKa3aTh 0a30BYIO YCIYTY
Y NPEJIOKUATH KOMIUIEKC IEMCTBUU IO MPOJABUKEHUIO

NTOroBeIil KOHTPOJIb: OTYET O pe3yJbTaTax MOJAEIUPOBAHUS ACCOPTUMEHTA
(muceMeHHO). OTYET NOJHKEH COAEpKaTh cieayroue pasaensl: [lepeuens BUgoB
CIIpOCa Y HOBBIX YCIYT, BXOASAIIUX B Pa3JIUYHbIE aCCOPTUMEHTHBIE TPYIIIIHI,
KOMILJIEKC HEOOXOIUMBIX JE€HCTBUIA.

Ilpakmuueckaa (nabopamopnas) pavboma Ne5. Ilpumenenue cmpamezuu
ousepcugurayuu npu AccCOPMUMEHMHOM MOOEAUPOCAHUU

[leqb: PopmMUpOBaHWE, 3aKPEIUICHUE 3HAHWN, YMEHUH W HABBIKOB II0
WCIIOJIb30BAaHUIO MAapKETHUHIOBBIX CTPAaTE€ruid MOJEIMPOBAHUS ACCOPTUMEHTA
YCIIYT YUPEXKJIEHUS KYJIbTYPHI.

3ajanue: Pa3pabotaTh HOBBIE BHABI YCIYyTI YUpPEXKIEHHUS KyJIbTypbl Ha
OCHOBE CTpaTeruu auBepcuukanuu. PaccMoTpeTh BO3MOXXHOCTh Pa3BUTHUSA
accoptumenTa: [Ipu 3TOM yuecTh, uTo AuBepcUUKALUI — 3TO CTPATErHsl 3aXBaTa
CBOOOJHBIX PBIHOYHBIX HUII 1O CO3JAHUI0O HOBBIX BUJIOB  YCIYT.
HuBepcuduuupoBaTh  —  yUHUTBIBaTb  BO3MOKHOCTH  YJIOBJIETBOPEHHUS
B3aMMOOOYCIIOBJIEHHBIX  MMOTPEOHOCTEH C y4EeTOM HaJIU4YUs  CBOOOIHBIX
PBIHOYHBIX HHII. Pa3paboTaTh KOMIUIEKC HOBBIX YCIYT Ha OCHOBE PA3JIMYHBIX
BUJIOB AUBEPCUPUKAIIMKI: TOPU3OHTAIbHAS, KOHIEHTPUYECKasi, MHOTOOTpPACIIEBas.
Pa3paboTaiiTe cTpareruto pacuimpeHusi BO3MOKHOCTEH YUpEKIEHUs KYJIbTYphI 32
CYET HOBBIX YCIIYT, CO3/IaHHBIX HA OCHOBE JaHHOW CTpaTErvH.

WTOroBbIi KOHTPOJb: OTYET O pe3ysIbTaTax MOAEIMPOBAHUS ACCOPTUMEHTA
(mucbMeHHO). OTUeT MOKEH CoJiepkKaTh cleaytouue pasaeisl: [lepeueHb BUAOB
nuBepcudukaiu, 6a30Boi yciiyru u 6a30BbIX MOTPEOHOCTEN, HOBBIX YCIIYT,
BXOJISLINX B Pa3IMYHbIE ACCOPTUMEHTHBIE TPYIIIbI, KOMILJIEKC HEOOXOIMMBIX
JNECUCTBHM.

Ilpakxmuueckaa (nabopamopnas) pavboma Neb. IIpumenenue cmpamezuu
ouggepenyuayuu npu accopmumennHoOM MoOeIUPOBAHUN
[{enp: dopmupoBaHWE, 3aKperieHWE 3HAHWUH, YMEHUH W HaBBIKOB TI0
UCTIONb30BAaHUIO  MAapKeTHMHTOBOW  cTparerum  auddepeHnuanud  1pu
MOJICTTHPOBAHUH ACCOPTUMEHTA YCIYT YUPEKACHHS KYIbTYPHI.
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3ajanue: Pa3paboTaTh HOBBIE BHJbI YCIYT YUPEXJIEHHUS KyJIbTypbl Ha
OCHOBe cTpareruu audpdepeHIranuu. PaccMOTpeTh BO3MOXKHOCTb pa3BUTHUSA
aCCOPTHMEHTA.

1. K kakoif acCOpTUMEHTHOM TpyIIEe OTHOCATCS YKa3aHHbIE YCIYTH:

~ Opranusanus 1 poBeIeHUue TUCKOTEKU

- OpraHusanus 4 IMPOBEIECHUE JUCKOTEKH C KOHKYpPCHO-pPa3BIIEKATEIbHOU
IIPOTPaMMOU

~ Opranuzanys 1 NpoBEJEHNE HOBOTOJAHETO NPEICTABICHUS ISl IeTel

~ Opranuzanys 1 NpoBEJEHUE HOBOTOJAHETO MPEICTABICHUS

~ Opranuzanus 1 NpoBeJ€HUE JUCKOTEKU

~ Opranuzanys ¥ NpoBEJECHUE JUCKOTEKH ¢ KOHKYPCHO- pa3BJIEKaTEIbHOM
IIPOTPaMMOU

~ Opranusanus 1 poBeICHUE KOHLIEPTHO -pa3BIIeKaTEbHON IPOrpaMMBbl

~ OpraHusanus 4 IMPOBEIECHUE KOHLIEPTHO -Pa3BIEKATEIbHON MpPOTrpamMMbl
JUISL JeTen

- Opra"usanuss U NPOBEACHHE KOHIEPTOB HAPOJHOW M KIACCUYECKOU
MY3BIKH

-~ ITocTaHOBKa M 1TOKa3 CIIEKTAKJIA I B3POCIION ayAUTOPUU

~ITocTaHOBKa U MOKa3 CIIEKTAKIIA Ul JETCKOM ayAUTOpUU

- O0yueHue B KOJJIEKTUBAX, CTyIUAX: Xopeorpaduyeckuit KOJUIEKTHB.
Hetu 11-13 net; Xopeorpaduueckuit xomiexktus. Jetu 9-11 net. ; BokanbpHas
crynus. Jletu 11-13 net; Bokanbnas ctynus. letu 9-11 ner ;

Hcnonb3oBana su npu GOPMUPOBAHUM Ha3BaHUs YCIYTHM CTpaTerus
audpdepennnanun?. Kak MoXHO MOAuGUUIUpPOBAaTh STH YCIYTH, NPUMEHUB
cTpareruto nuddepeHnmanmm.

HToroBblii KOHTPOJIb: OTYET O pe3ysbTaTaX MOAEIUPOBAHUS aCCOPTUMEHTA
(mucbMeHHO). OTueT JOJHKEH COAepKaTh clenyrolue pasnensl: [lepeuenb BuaoB
auBepcu(UKaY, BUAOB YCIYyr U 0a30BbIX HOTPEOHOCTEW, HOBBIX YCIYT,
BXOJSIIMX B PA3JIMYHBIE ACCOPTUMEHTHBIE TPYIIIbI, KOMIUIEKC HEOOXOAMMBIX
JIEHCTBUM.

3.2.Bonpocekl it CAMOKOHTPOJIS 1O pa3aesiaM JUCHUIIINHbBI

CraHoBneHue U pa3BUTHE MapkeTuHra B Poccuu u 3a pyoexom
MapKeTHHT KaK BUJ TBOPYECKON YIIPABIECHYECKOU NESITEINbHOCTH
Kommuieke mapkeTunra
HccnenoBaHus Kak OCHOBa MapKETHUHTa
N3ydenne notpeduTesneil NpoayKIuu U YCIyT yUpexKJIEeHUN KyJIbTyphI
HUccnengoBanne  MapKETMHIOBOM  Cpelbl KaKk  HalpaBJICHUE
MapKETHHIOBOU 1€ATEIbHOCTH

7. Crparerusi B KOHTEKCTE MapKETHHIa

8. OCHOBHBIE MAPKETUHIOBBIE CTPATETUN YUPEKICHUS KYIbTYpPbI

9. Tosap (yciyra) Kak 3JI€MEHT KOMIUIEKCa MAapKETHUHTa
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10. [IponykThl W yCIyrd B KOHTEKCTE MAapKETHUHIa. ACCOPTUMEHT
YUPEKACHUS KYJIbTYpPhI

11. Obecnedyenue cripoca Ha MPOAYKIIUIO U YCIYTH B KOHTEKCTE MapKETHHTa

12. Pexnama u IIP (oOmiecTBeHHbIE KOMMYHHMKAIIMU) KakK CpeACTBa
WH()OPMUPOBAHUS HACEICHUS O BO3MOXXHOCTSIX YUPEKICHHUS U YKPEIUJICHUS €ro
MMMU]IKA U BIIMSTHUS B PETHOHE

13. [Tabnuk  puieWmIH3  Kak  JJIEMEHT  CHUCTEMbl  MAapKETHHTOBBIX
KOMMYHHKAIUN

14. MapkeTuHroBass KOMMYHUKAITMOHHAS CITy»K0a B CTPYKTYpE YIPaBICHHUS
YUPEKJICHUEM KYIbTYpPbI

15. Opranuzanysi MapKETUHIa B YUPEKICHUU KYIbTYpPbl

16. IlnanupoBaHue B CUCTEME yIPABIECHUS MAPKETUHIOM

17. KoHTpOJIb B MAPKETHHTE

18. UndopmanimonHoe obecreyeHne MapKeTUHIOBOM JesTeTbHOCTH

4. METOOANYECKHUE YKA3AHUA 11O OCBOEHUIO IUCHUIIJIMHBI

4.1. Meroanuyeckue yKa3aHusi 10 BHINOJHEHHIO CAMOCTOATEIbHONH padoThI
(CP)

[locemenne 3aHATHMH, MOATOTOBKA K HHUM M YCBOCHHE MaTepuana Ha
JEKUUAX, CEMUHAPAX, MPAKTUYECKUX 3aHATUAX, IUIAHOMEPHAs CAMOCTOSITENIbHAs
paboTa TMO3BOJAT O0O0y4aeMbIM TOJOWTH K TPOMEKYTOYHOM aTTecTaluu
MOATOTOBJICHHBIM.  3HaHUSA,  HAKalJIMBa€Mble  IOCTENEHHO  IO3BOJISIOT
(GbopMHpPOBATH COOTBETCTBYIOUIME MPO(PECCHOHANBHBIE KOMIIETEHIIMA KaK HTOT
o0pa3oBaTenbHOTO Ipolecca.

Jlnst cucteMatu3anuu 3HaHUM MO AMCLUIUIMHE IEPBOHAYAIbHOE BHUMAHUE
cienyeT oOpaTuTh Ha pabodyl0 MPOrpaMMy Kypca, KOoTopas BKJIIOYAaeT B ceOs
OCHOBHBIE MPOOJIEMbI TUCHUIUIMHBI (TEMATHKy 3aHITHI), B paMKax KOTOPBIX U
(bopMHUpYIOTCS BOIIPOCHI JJIsl KOHTPOJIS U artecTanuu. [loaTomy cTyneHT, 3apanee
O3HAKOMHUBUIMCH C TPOrpaMMOM Kypca, MOMKET Jyyllle COPHUEHTUPOBATbCS B
M0CJIEI0BATEIbHOCTH OCBOEHHSI Kypca ¢ MO3ULUI OpraHu3alui CaMOCTOSTEIbHOM
paboTHI.

IIpn opraHumzanum mpouecca OCBOGHMS JAUCHMIUIMHBI  CJIexyeT
YYUTHIBATh:

1. [InannpoBaHUE BPEMEHHU, OTBEIEHHOTO HA OCBOEHUE IUCUHUIUIHHBI.

[Ipy 1UIaHMpOBaHMM BpPEMEHHM HA OCBOCHHUE JUCLMUIUIMHBI — CIEAYET
PYKOBOJICTBOBAThCS: CTPYKTYpOH TUCUUIUIMHBI, B KOTOPOW yKa3aHbl KOJIMYECTBO
aKaJIEMUYECKMX YacOB B pa3pe3e KaXJOHW TeMbl, BUAA 3aHATUN (JIEKIMOHHOE,
MPAKTUYECKOE, CEMUHAPCKOE) M 4Yachl HA CAMOCTOSATEILHYIO padoTy; (opmoit
TEKYILLEro KOHTPOJISL YCIIEBA€MOCTH (TECTbI, BBINOJHEHUE 3aJaHMil); (opMoi
IPOMEKYTOUHOM aTTecTaluy (3a4eT U 3K3aMEH).

2. IlocnenoBarenbHOCTh JEMCTBUN MPU OCBOCHUU AUCLUIUINHBL.
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N3yuenne KaxIoW TeMbl TUCLMIUIMHBI 1€JIECOO0pPa3HO HA4YMHATH CO
3HAaKOMCTBA C COJIEpKAHHWEM IUCLHUIUIMHBI B pa3pe3e TeM; 3aTeM CIeIyeT ITall
110/100pa NCTOYHHUKOB U3 YHCIIa PEKOMEHYEMBIX U ITOI0OPaHHBIX CAMOCTOSATEIBHO
(yueOHuKM, MOHOTpaduu, HAyYHbIE CTaTbU, MAaTEPUAIIBI KOHPEPEHLIUH, CTaThu 00
OMbITE JESATEILHOCTH YUYPEKICHUN KyIbTypbl; HHQOpMAIMs ¢ OQUIUATbHBIX
CaTOB yUpEXJIEHUHN KYJIBbTYphI U Ip.).

N3yuenune HWCTOYHHUKOBOM 0a3bI MOXET COITPOBOXKIAThCSA
KOHCHeKTHpoBaHueM. llenecooOpa3HO BecTH NepedyeHb MPOOJIEMHBIX BOIPOCOB
KaK I10 CYIIECTBY T€Mbl, 00YCIOBJICHHbIX POOETaMH B HAYyYHOM U IPABOBOM IOJIE
U mpobiieMamMH MPAaKTUYECKOIO XapakTepa, TaKk M B clyyae 3aTpyIHEHHUH C
YSICHEHHEM CMBICIIA U3JI0)KEHHOIO B HCTOYHMKAX MarepHuaia (yKa3aHHbIE BOIIPOCHI
MOTYT OBITh pa3pelieHbl CaMOCTOSITEILHO, BO BPEMsI CECCHOHHBIX 3aHITUN UM Ha
KOHCYJIbTAIMU C MPENoaBaTesem).

[loaroroBka CTyJIEHTOB K CEMHMHAPCKUM 3aHSATUSAM MO JAHHOW JAMCLMUILIMHE
3aKJIFOYAETCS B CaMOCTOATENbHONW paboTe ¢ MCTOYHHMKAMH, MPEACTABIECHHBIMU B
CIIMCKaX OCHOBHOW M JIOMOJIHUTENBHON JUTEPATyphbl U HAMIEHHBIMU CTYIAEHTAMH
CaMOCTOSITEIIBHO. Cemunapckue  3aHATUS ~ TNPOBOAATCS B bopmax
MIPEIYCMOTPEHHBIX y4e€OHO-TEMaTHUYeCKUM I1aHoM. Ha ceMuHape nenarorcs
JOKJIaJpl IO TEMaM 3aHATHI B BUJE BBICTYIJICHUH, CTYJEHT IOJKEH MPOSBISTH
MaKCHMAaJIbHYO aKTHBHOCTb.

JIii MOATOTOBKM K MPAKTUYECKUM 3aHATUAM PEKOMEHIYETCS MOJPOOHO
U3y4YUTh  KOHCHEKT JIEKUMA WM  MaTepHalbl  CEMUHAPCKUX  3aHATUH,
OPEIUIECTBYIOIIMX  NPAaKTHUYECKOMY  3aHATHIO.  Takke  peKOMeHIyercs
O3HAKOMUTBCSI C TEXHOJIOTHUEH NPOBEACHMS IPAKTUYECKUX 3aHSATUH, KOTOpas
BKJIIOYAET CJIEYIOIIME dTanbl: OOBSCHEHUE 3a/laHUsl U HAaBBIKOB (KOMIIETEHIIUN),
KOTOpBIE 3aKPEIUIAIOTCS B XOJI€ €r0 BBIIOJHEHUS; 3HAKOMCTBO C KOHKPETHBIMH
MCTOYHUKAMH MH(OpMAIUH AJIsl BBITOJIHEHUS 3aJaHusl; OOCYXICHUE U YTOUHEHHUE
BOIIPOCOB B XOJI€ AaHAJM3a HMCTOYHHUKOB MH(MOpPMAIMU; COBMECTHBIA MPOCMOTP
MEPBUYHBIX PE3YyJIbTaTOB, OILIEHKA HX COOTBETCTBHS MO (OPMANbHBIM U
COJZIepKATEIbHBIM TPEOOBAHHSIM.

3. Hcnonp3oBaHue y4yeOHO-METOIMYECKUX MaTepHaOB M paboTy ¢
JIATEPATYPON.

4. IToaroToBKy K TEKYLIEMY KOHTPOJIIO YCIIEBAEMOCTH.

OcHOBHOM 3ajayell TEKYLIEro KOHTPOJS YCIIEBAEMOCTH OOYyYaroIMXCs
ABJISIETCS TIOBBIILIEHUE Ka4eCTBA 3HAHUMN, IPUOOPETEHUE U Pa3BUTHE UMU HABBIKOB
CaMOCTOSTENILHON pabOTBHI.

Texymmii KOHTPOJIb 3HAHUM O0YYarOIMXCs MO JUCLMIIMHE MOXXET UMETh
CIICAYIOUIME BHUJBI: YCTHBIH ONPOC HA JEKUUAX, MPAKTUYECKUX 3aHATUSAX;
MPOBEPKa BBINIOJHEHUS CAaMOCTOATENBHBIX padOT M JOMAalIHUX 3aJIaHuil;
TECTUPOBAHUE.

st 3¢ppekTUBHON MOATOTOBKM K TEKYHIEMY KOHTPOIIO MO AMCLUUIUIMHE
HEOOXOMMO HCIIOJIb30BaTh PEKOMEHIOBAaHHYI0 OCHOBHYIO M JIOTIOJIHUTENIbHYIO
JUTEpaTypy, KOHCIEKTHl JIEKIHUM, pa3pabOTKU CTYJEHTOB, BBIOJHEHHBIE B
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PE3YIbTATC NIOATOTOBKH M BBINTOJIHCHUSA CCMHUHAPCKUX U IIPAKTHYCCKUX 3aHSTHH.

5. ®OHJ OLEHOYHbIX CPEACTB [JIs1 HNPOBEJIEHUA
HNPOMEXYTOYHOU ATTECTAIIUHA 11O JUCHUITJIMHE

5.1. IlepeyeHs KOMIIETEHUMH M dTaNbl UX (hopMUPOBAHUSA

Cornacao ®I'OC BO no Hanpasnenuto noarotoBku 51.03.03 CormanbHo-
KyJbTypHasi JEATECIIbHOCTh B paMKaxX M3yYCHHsS IUCHUIUIUHBI «MapKeTHHT B
CKI» y oOyyamommuxcsi JOJKHBI ObITb  CPOPMHUPOBAHBI  CIEAYIOLINE
KOMIIETCHIINH:

Kon DopMyJIHPOBKA KOMIIETEHINH

1K npodeccuoHabHble KOMIIETEHIHH

IK-4 | ['0TOBHOCTB K y4acTHIO B IPOCKTUPOBAHHH, CO3/IAaHUHU U OpraHu3anni 3 GeKTuBHOM
paboThl MHOTO(YHKIIMOHAILHOTO KYJIbTYPHOTO IICHTpa

ITK-10 | ['0TOBHOCTH K BBISBICHUIO U U3YYEHUIO KYJIbTYPHBIX TOTPEOHOCTEH U 3a1IPOCOB
Y4aCTHHUKOB COI.[PIEL]II:HO-Ky.HBTypHOfI ACATCIIbHOCTH, OMPCACIICHUIO OCHOBHBIX
TEHJECHUNN €€ Pa3BUTHS; OCYIIECTBICHHUIO TPUKIIAJHBIX HAYYHBIX UCCIIETOBAHNUN
COLMAIIBHO-KYJIbTYPHOU JEATEIIbHOCTH U JEIaHUIO HA ’TOM OCHOBE
IIPOIYKTUBHBIX IPOTHO30B, IPUHATHUIO IPABUJIBHBIX YIPABICHUYECKUX PELICHUN.

IIK-11 | ['0TOBHOCTH OCYHIECTBIATH COLUATBHO-KYJIBTYPHOE
MIPOEKTUPOBAHME HA OCHOBE U3YUYEHHUSI 3aIIPOCOB HACEIIEHUS, C YUETOM BO3paCTa,
0o0pa30BaHus, COLUAIBHBIX, HAIIMOHATIBHBIX U JPYTUX Pa3IUdHi

COLMAJIBHBIX TPYIII

Jtanbl GOpMHUPOBAHNSA KOMIIETEHIIUN:

Hauanbnoui — Ha sTOM d3Tane  (QOPMHUPYIOTCS  3HAHHUEBBIE U
MHCTPYMEHTAJIbHBIE OCHOBBI KOMIIETEHIIUU, OCBANBAIOTCS OCHOBHBIE KAaTETOPHH,
dbopmupyrorcst 6azoBbie ymeHUs. CTyJIEHT BOCHPOU3BOJAMUT TEPMHUHBI, (HaKThI,
METO/IbI, TIOHSITHUS, TPUHIIMIIBI U TIpaBUJIa; periaeT yueOHbIe 3a/1auu 1Mo 00pasiry.
Ecnu cryneHT oTBedaeT 3TUM TpeOOBaHUS MOXKHO TOBOPUTH 00 OCBOCHUHU UM
MIOPOTOBOT0 YPOBHS KOMIIETCHIIHH;

OcHosHOUI — 3HaHUS, YMEHUS, HaBbIKH, oOecreunBaronie GopMupoBaHue
KOMITIETEHIIMH, 3HAYUTEJIbHO BO3pPACTalOT, HO €II€ HEe JIOCTUTal0T HTOTOBBIX
3HaueHuii. Ha 3TOM »Jrame CTyAeHT OCBaWBAECT AHAIUTHUYECKUE ICUCTBUSA C
MPEeIMETHBIMA ~ 3HAaHUSAMH  TI0  KOHKPETHOM  JHCIMIUIMHE,  CIOCOOCH
CaMOCTOSITENIbHO peliaTh ydeOHbIE 3a/Jaud, BHOCS KOPPEKTHUBBI B aJITOPUTM
JNEeUCTBUH, OCYIIECTBIIAS CAMOPETY/ISIIMIO B X0/i¢ pabOThI, IEPEHOCUTh 3HAHUS H
YMEHHUS Ha HOBBIC YCJIOBHSA. YCIICIIHOE IPOXOXKACHUE ITOTO 3Tala MO3BOJISIET
JTOCTUYb CTAaHIAPTHOTO YPOBHS C(HOPMHUPOBAHHOCTH KOMIICTCHIIHH;

3asepwarowuti — Ha ITOM JdTale CTYIAEHT JOCTUTaeT MTOTOBBIX
MokKazaTeJied 1O 3asBJICHHOM KOMIIETCHIIMM, TO €CTh OCBaMBacT BECh
HEOOXOJIMMBI 00bEM 3HAHUM, OBIAJCBAET BCEMH YMEHUSIMU M HaBBIKAMH B
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chepe 3asBieHHOW KommeTeHIHH. OH CHocoO€H HCIOoJIb30BaTh 3TH 3HAHUA,

3a1a4  TOBBIIMICHHOW CIIOKHOCTH U B

HECTAaHAAPTHBIX ycnoBusax. [Io pe3ynpraram 3TOro 3ramna CTyJIeHT JEMOHCTPUPYET

ATAJIOHHBIA YPOBEHBb CPOPMUPOBAHHOCTH KOMITETEHITHH.
B pe3ynbrate 00yuaeMblii JOKEH:

YMEHHUS, HABBIKM TMpPU PEIICHUU

3HaTh YMmernb Baagern

TeXHONOTHIO BHEIPSHHUS MapKETUHTOBBIX cucTeM | Mcrmoib30BaTh MeTomamu obecneueHus
yIpaBIICHUS B MIPAKTUKY JIEATENIPHOCTH | MapKETHHTOBBIC KOHKYPEHTOCTIOCOOHOCTH |
yupexIeHUun KYJbTYpBI. OO6nafaTh | HHCTPYMEHTBI YIPABJICHUS, | BEICOKOTO COIIMAJIBHOTO
TEOPETUYECKUMHU  3HAHUSAMH, TO3BOJSIOUIMMH | TIO3BOJISIOLINE CHU3UTH | peHTHHTa yupexaAeHUur
WCIONb30BaTh MPEUMYLIECTBA B OPraHU3AlUU | CTENEHb IyONMUpOBaHUs | KYJIbTyphl, = OCHOBaHHBIMH
COIMATIbHO-KYJIbTYPHOTO oOcnyxuBanus | QyHKIMA,  omepamuii ¥ | HA OTYCTIMBOW KIMEHTCKON
HACEJICHHWsT Ha OCHOBE METOJOB MAapKETHHra MO | MPOLEayp ¢ Y4eTOM | HamnpaBJIEHHOCTU yCIyT
CpPaBHEHHIO C TPAAULIUOHHBIMU METOIAMHU. MEHSIOIIEHCS CUTYaIUH.

5.2. Iloka3aTe/id KpUTEPUN OLIEHUBAHUS KOMIIETEHIUM

Jlisg oueHuBaHUs pe3ysbTaTOB OOyYeHHUs B BUJE 3HAHUM HCIHOJIB3YIOTCS
CIIEAyIOIME TMpOLEAYypbl M TEXHOJIOTUU: TECTUPOBAHUE; WHIUBUIAYAIbHOE
cobeceloBaHUE, IMCBMEHHBIE OTBEThl Ha BONPOCHl (B BUIE MeEKyuiezo
KOHMPOA).

IIpoMexyTOYHBIN KOHTPOJIb PEAIN3YETCs B XOA€ caul 00y4aroIUMUCS

3a04HOM (POpMbI 00YUYEHMS 3a4€Ta Ha 3 Kypce U dK3aMeHa Ha 4 Kypce.

3aueT NPOBOJUTCS Ha OCHOBE BBIIIOJIHEHUS NPAKTHUYECKUX 3aJaHUA U
TECTHUPOBaHUSI OJK3aMeH MpoBOAUTCA B (opMe cobecenoBaHus MO OWIETaM.
DK3aMEHAIIMOHHBIA OWJIET COAEPKUT OJUH TEOPETUYECKUH BOMPOC U OJIUH
cnequanbHbelid. Ha moarotoBky oreBetoB oTBoauTcs 30 mMuHyT. OLEHKa 3HaAHUN
OpoU3BOAUTCS o 4-X OayibHOM MIkaje. B ciayuyae HeynOBIETBOPHUTEIBHOM

OLCHKH CTYACHT UMCCT IIPABO MEPCCAATh 9K3aMCH B YCTAHOBJICHHOM ITOPSJIKC.

O01mme KpuTepun OLIEHKH 0TBETOB CTY/IECHTOB

O1eHKa «OTJIHYHO»

OueHka «xopouo»

Ounenka
«YIOBJIETBOPUTEIbHOY

Onenka
«HeyJI0BJIETBOPH
TEeJIBLHO»

OLICHHMBAETCS OTBET, €CITN
CTYZICHT UMEET CHCTEMHBIE
TIOJTHBIE 3HAHUS U YMEHHUS 110
MIOCTABJIEHHOMY BOIPOCY.
CopieprkaHue BOIIpoca u3Jaraer
CBSI3HO, B KpaTKoH (opme,
PacKphBIBaET MMOCIEC0BATEIHHO
CyTh H3YYCHHOT'O MaTepHaa,
JIEMOHCTPUPYS IPOIHOCTH H
NPHUKJIAAHYIO HANPABICHHOCTD
[I0JIYYEHHBIX 3HaHUN U YMEHUH,
HE J0IIyCKaeT
TEPMHUHOJIOTHYECKUX OLINOOK U
(haKTHYECKMX HETOYHOCTEH

OLICHMBAETCS OTBET, B
KOTOPOM OTCYTCTBYIOT
HE3HAYHTENIbHbIE DJIEMEHTEI
COJICpIKaHHUS HITH
MIPUCYTCTBYIOT BCE
HEOOXOANMBIE HIIEMEHTHI
COJICpIKaHMUs, HO JAOITYIICHEI
HEKOTOPbIE OLIMOKH, MHOT/A
HapyIazach
MIOCIIEI0BATENLHOCTD
N3JI0KCHHS.

OLICHUBACTCSI HETIOJIHBIN
OTBET, B KOTOPOM
OTCYTCTBYIOT
3HAYUTEJbHBIE 2JIEMEHTHI
COJICpPIKAHHUS HITH
MIPUCYTCTBYIOT BCE
BBIIICH3JIOKCHHBIE
3HaHUS, HO JAOIYIICHEI
CyIIeCTBEHHBIE OIIHOKH,
HEJIOTUYHO, IIPOCTPAHHO
U3JI0’KEHO OCHOBHOE
COZIepAKaHUE BOIIPOCA.

OLICHUBACTCS OTBET,
IPU KOTOPOM
CTY/ICHTBI
JIEMOHCTPUPYIOT
OTpPBIBOYHBIE,
OeccucTeMHbIE
3HAHUS, HEYMCHHE
BBIZICIIUTE IJIABHOE,
CYIIECTBEHHOE B
OTBETE, IOIYCKAIOT
rpyObIe OMHOKH
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5.3.MartepuaJibl 1Jisl OeHKU U KOHTPOJISI Pe3yJIbTATOB 00y4eHMsI
(Vkazvisatomea mecmosvie 3a0anus, 6apuanmel Umo208blX KOHMPOJIbHbIX
pabom, 80npocwvl K IK3AMEHY, 3a4emy, u m.n.)

TECT
OueHKM 0CTATOYHBIX 3HAHUM 110 KypCy
« Mapkerunr CK/I»

1. Ykaxute HauGo/jiee TOYHOE oOmpe/esieHHe CYUIHOCTH TMOHSATHA
«MapKeTHHI»

-~ MapkeTunr — Teopus, METOJAMKA W OpraHu3aius JesTeIbHOCTH
YUPEKACHUN U NPEIIPUITHI B YCIOBUSAX PbIHKA,

- Hayxka, [IPAKTUKA, o6pa3oBanue B chepe pbIHKa

~IlpakTnyeckass JeqaTenbHOCTh, oOecmeunBaronias OanaHc copoca M
NPEAJIOKEHHUS] Ha YCIYTM M TPOAYKUHUIO (MPOABUKEHUE M BOCTPEOOBAHHOCTH
yCIyT/ MPOAYKIMH YUPEKACHUS )

2. Y10 Takoe «00beKT» MapKeTHHra? YKaKuTe OCHOBHbIE O00BbEeKTHI
MapKeTHHTra B cepe KYJbTYPbl, YTOUHUTE 00bEKT:

- MAPKETHUHI" TOBAPA (0BelIecTBICHHOTO)

- MAPKETHUHI YCIIYT

- MAPKETHHI' OPT AHU3ALMH

- MAPKETUHI UJEN

- MAPKETHUHI JIMYHOCTU
YKaxXute 0OCHOBHbIE IIECTh MPUHIIUIIOB MAPKETHHIa:

~ KOM(pOPTHOCTb CPeIbl

~ JIOCTYNHOCTb yCIIyT

— KOHKPETHOCTh (YHHKaJILHOCTh OOCTY>KMBAHMUS)

~ TUOKOCTh

— CermMeHTalMs 11eJeBoro peiHka (auddepeHnpoBaHHOCTS)

~ YCTOMYHMBBIEC OOIIECTBEHHBIC CBSI3U

~ aJIpEeCHOCTh

— JIOTHYHOCTh

~ JIAKOHUYHOCTh

~ JIOCTaTOYHOCTb

4. Ykaxute (PYHKIUM MAPKETHHIA, COOTBETCTBYIONIUE HA3BAHHBLIM
BU/aM MApPKETHHIOBOIi 1eATeJIbHOCTH:

~ KOMIUIEKCHOE U3y4YeHHE OOIECTBEHHOW TMOTPEeOHOCTH B  yCyrax,
CTPYKTYpPBI U JJUHAMUKH CIPOCA, BKYCOB, KEJIAaHUM U MPEANOYTEHUN pealbHbIX U
MOTEHIMANBHBIX ToJb30BaTened YK; TeHaeHuui pa3BUTHUSI OTpaciid KyJIbTYpHI,
aHaIW3 TMO3UIMH U CoJepKaHUs JEeATeIbHOCTH OpraHu3aluil COolUaIbHO-
KYJbTYPHOHN cdepsl 17}
T.JI.;

et
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~ OIICHKA COOCTBEHHBIX BO3MOXXHOCTEH;
- ompenenenue 1ened  («kyapTypHOM Muccum») YK, mnpoduns wu
HampaBICHHOCTH OpraHHU3aIH 00CITyKUBaHUS;

~ pa3paboTKa W peaiu3alusi CTpaTerud W TaKTUKU TPOU3BOJCTBA H
OPEeNOCTaBIEHUsl YCAYyr M MPOAYKIHMH, AaCCOPTUMEHTHOH, LIEHOBOM U
KOMMYHUKAIITAOHHOW TOJUTHUKA BO B3aUMOCBSI3KE CPEICTB M METOJIOB
JOCTHKCHUS
LeJIeH;

— TPOU3BOJICTBO HOBOTO TOBapa

~ aKTMBHOE BO3JICHCTBME HA PBHIHOK, (QOpMUpPOBaHUE cCHOpoca W
CTUMYJIMPOBAHUS TOBEACHUS TOTPEOUTENS;

onpenesnieHre 3(PGEKTUBHOCTH OOCITY)KUBAHUS, OIEHKA NPUOIMIKEHHUS K
MOCTaBJICHHBIM IEJIIM, YIpaBieHUs OOCHyKUBaHUEM (DAKTOPOB «MHUKpPO- H
MaKpO YPOBEHS Cpebl OKPY>KEHUS YUPEKICHUS KYIbTYpPHI.

5. KakoBa rJIaBHasA nejb MapPKEeTUHT0BOI AeATeJIbHOCTHU
yUpesKIeHHsI

6. Uto Takoe «3¢pPeKTUBHOCTH 00Cay:KMBaHUSA MoceTuTeel YEK»

— CTENIEHb COOTBETCTBUS pe3yJIbTaTOB o0CTy>KUBaHUS LEJIAM

¢bynkuonupoBanust YK u morpedHOCTIM MOJIB30BaTENEH.

~ CTETEHb COOTBETCTBUS CBOWCTB YCIYr MOTPEOHOCTSIM U OKUIIAHUSIM
MOJIb30BATEIIEH.

~TepeYeHb OJHOPOIHBIX TPYMMBl YCIYyT/TMPOAYKIIUU OpTaHU3aIlid, B
COBOKYITHOCTH OTPAXKAIOUIUX €€ PBIHOYHBIE BO3MOXXHOCTH U MPOTHO3UPYEMYIO
KOHBIOHKTYPY CIPOCa;

—TepeyeHb BUIOB ycnyr/mpoaykiuu YK;

7. Uto Takoe accoptumeHT YK

8. Kakumu nokazarejsiMmm xapakrepusyercs accoptument YK:

~ AJIPECHOCTB;

—~ OOHOBIIIEMOCTD YCIIYT;

- BapuatuBHoCTH BEepcui;

- BocTpe6oBaHHOCTH (IMKBUIAHOCTD);

- KonkypeHTOCrmocoOHOCTS;

- OnepaTuBHOCTS;

- I'nybuna;

- lnpora;

- HacoblleHHoCTh

- [pyrue

9.Y10 Takoe acCOPTUMEHTHAsl CTPaTerus. Ha3oBute BUABI
ACCOPTMMEHTHBIX CTPpaTerui

10.0OnpenenuTs CymHOCTh NOHATHS «/InBepcudpuranusn»

- Ctparerus cyxeHus chepsl 1eITeTbHOCTH OpraHu3aluu
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~ Crpaterust pa3BUTHSI OpraHU3alliM, HAIMpaBieHHAs Ha paciupeHue cdep
JEeSTEIPHOCTY Ha HOBBIX pPBIHKAaX IO MPOU3BOACTBY MNPOAYKTOB/YCIyT HE
CBS3aHHBIX C OCHOBHBIM Ipo(duiieM ee NesTeNbHOCTH;

— CTpaterus 3aMeHbl TEXHOJIOTHI 1 MOJEPHU3ALMK 000PYI0BaHNUS

11. Yto o3nauaer nousitue «/Aunddepenunanbubie NpeuMyIecTBa

~ OTIMYuTENbHBIE CBOMCTBA, BBITOJHO OTJIWYAIOLIUME MPOAYKTHI/YCIyTH
naHHoro mnpousBoautelsis (oaHoro YK) oT aHalOrM4HBIX HA PHIHKE (OT YCIyT
npyrux YK);

- CTparerust CErMEHTally PbIHKA;

- MeTon u3ydeHus peIHKA.

3aueM UX HEOOXOAUMO ONPEIEIATh

12.9710 Takoe «CITPOC»

13. Onpeaeaursb cymHOCTH NOHATHS «HeraruBHblii cipoc», NpuBeaUTE
npumep

- CocTosiHME cIipoca MPU KOTOPOM OOJIBIIMHCTBO MOTPEOUTENEH OTBEPratoT
HOBBIN MPOJTYKT

- CocTosiHME cIpoca TpH KOTOPOM MOTPEOUTENIM MPOSBISIOT HMHTEPEC K
IPOIYKTaM HEHAJJIeKALIEro KayecTBa, «OMAaCHbIM» ISl MX (PU3UYECKOTO HIIU
MICUXAYECKOTO 310POBbBS;

- UpesmepHslii crpoc.

14. Onpenenursb cymHocTh NoHsATUS «IIpoaBuaxenune ycayr»

- Kommneke mep, HampaBiE€HHBIX Ha MOMYJSPU3AIMI0 HOBBIX OOBEKTOB
(pe3ynbTaToB ~ WMHHOBAIIMOHHOM  JIEATENBHOCTH) B NPO¢eCCHOHATIHLHOM
COOOILIECTBE U CPEM LIETEBBIX KaTeropuii moyb3osareieit YK;

- Merton pexnamsl, publicity, public relations.;

- Pacnpoctpanenue HoBoro mnpoaykta no cetu YK (B apyrue cdepsi),
npeAycMaTpUBAIOIIEE aAanTalWI0 IPOIYKTA K YCIIOBUAM JPYTUX OpPTraHU3aLUM.

15. YkaxuTe K KAKO aCCOPTUMEHTHOM IpyIie OTHOCATCSH HAa3BAHHbIE
YCJIYIH:

YCIIYT' A u3 niepedHasi aCCOPTUMEHTA YUPEKICHUS | Y KaKUTE
Ne | kynbTyphI ACCOPTUMEHTHYO

Irpyniy

Opranuzaiiiss W TMPOBEICHUE TAHICBAIBHBIX BEYCPOB,;
1 JINCKOTEK; 0AJIOB

Opranuszanusi JIEKTOpUEB (KHMHOJEKTOPUEB, JIPYTUX
2 | IEKIIMOHHBIX MEPONPUITHH);

OOyueHue B TBOPUYECKOW CTyIUU H300pa3UTEILHOMY M
3 JEKOPATUBHO — MPUKJIAJHOMY UCKYCCTBY;

HpCI[OCTaBJICHI/IC KOHCYHBT&HHﬁ, CIIpaBOK HACCJICHUIO C

4 MIPUBJICYCHHEM CIIENUAIUCTOB (YCTHBIE, TUCbMEHHBIE);
[IpenocTaBienre yciayr MO TPOKATy CIEHUYECKHUX
5 KOCTIOMOB, =~ MHBEHTaps, 3BYKOYCWJIMTEIBHOU U

OCBETUTEJIHHON amnmapaTypbl W JAPYroro Mpo(uiIbHOTO
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00Opy/IOBaHMs, U3TOTOBJICHUE CIIEHUYECKUX KOCTIOMOB,
00yBH, PEKBU3UTA

KoHcynbratuBHas, METOAMYECKAass U OPraHU3aLMOHHO-
6 TBOpYECKass IIOMOIIb OpraHu3aropa B IPOBEICHUU
KYJBTYPHO-IOCYTOBBIX MEPOIIPUATHN

KoncynpratnBHas, mMeToAMYECKass W OPraHU3ALMOHHO-
7 TBOpYECKass IIOMOLIb KUHOMEXaHUKA B IPOBEICHHUU
KYJBTYPHO-IOCYTOBBIX MEPOIIPUSATHN

HpCI[OCTaBJICHI/IC BO BPCMCHHOC II0JIb30BaHUC JIF000T0
8 AOKYMCHTA M3 OMOJIMOTCYHBIX (1)OHI[0B B COOTBCTCTBHU C
IMpaBHJIaMHU ITOJIb30BAHUA OMOJIMOTEKOM

[IpenocTaBneHrne KOHCYIbTAIIMOHHOW MTOMOIIN B MTOUCKE
9 ¥ BBIOOpPE UCTOUYHUKOB WH(pOpMaIIU

ITpenocrasienue uHpopManuu 0 COCTaBe
10 | OubnuoTeuHbIX (OHIOB YEpe3 CUCTEMY KaTaJOrOB H
apyrue Gopmbl OUOIMOTEYHOTO HHPOPMUPOBAHUS

[IpenoctaBnenue wuHbOpMaLUU O HATUYUH B (HOHIE
11 | OubGnMMOTEKM MHTEPECYIOUIMX MOJIb30BaTENeH M3AAHUN U
MaTepHaoB

[IpenocraBienne  wWHPOPMAIUM O  BO3MOXKHOCTSX
12 | yIOBIETBOPEHHS 3aIlpoca ¢ MOMOIIBIO PECYPCOB APYTHX
OuOINOTEK

CocTaBieHre KaTajJoroB KHUT, IEPUOIUIECKUX U3/IaHUH,
13 | pykomwuceit, 3amuceid Ha TEXHUYECKHMX HOCHUTEISAX
uH(bOpMaInK U T.I1.

16. Kakoe u3 onpeaenenunii Umuaka sipisiercsi Hanbdos1ee TOUHbBIM:

~-Wmumx — oOiecTBeHHbIH 00pa3, K KOTOPOMY HMEETCSl OTHOUICHHE,
OTpa)kaeT BIEYATIICHHE, KOTOPOE MIPOU3BOAUT €r0 HOCUTEIh

- Imumx — MHeHUE (MO3UTUBHOE WIIM HETaTUBHOE)

—I/IMI/I,Z[)K — OTO 06p8,3 B TIJa3ax HOHBSOB&TCHCﬁ, O6HICCTBCHHOCTI/I,
0TpaXXacT OTHOILICHUC K COACPIKAHUIO ACATCIIbBHOCTHU
—I/IMI/I,Z[)K - CIIOKUBIIIMMCS B MAacCOBOM CO3HaHUM OMOIIMOHAJIBHO-

OKpallleHHbIH 00pa3, OmpelensieMblii OTHOIIEHHEM OOIIeCTBa K  yCIyram,
pecypcam, AeTeIIbHOCTH KOJUIEKTHBA U PyKOBOACTBA YK
- UMux- penyranusi Opranu3anuu

17. HazoBuTe OCHOBHBIE Le1d GOPMUPOBAHUSA UMH/IKA:

- loOutbest anmexkBatHOTO (puHAaHCHMpOBaHUA  (TMOJTYYEHHE CHPaBEIIHMBOU
JI0JTM B TIOCTOSIHHO YMEHBIIIAIOIIEMCS MECTHOM OIOJIKETE), TOOUTHCS MOAIEPIKKH
MECTHBIX OPTraHOB BJIACTH

- JIoO6GupoBaTh MHTEPECHl HA MECTHOM M FOCYAAPCTBEHHOM YPOBHE
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- bonee nmonHo MHGOPMHUPOBATH HACEIEHUE O ACSATENBHOCTU (MPUBIIEKATH
BO3MOXHO OOJIbIlIee YHUCJIO JIOACH K IOJIb30BAHUIO YCIyraMH, YBEIWYUBATH
oO1ryr0o MHGOPMHPOBAHHOCTh HacelieHus o nearenbHocTH YK, ero ycmyrax,
COLIMAJILHO-aKTUBHOMU JieaTelIbHOCTH YK

- TlonnepxuBaTh MO3UTUBHBIN UMUK U Tpodeccuu, MPOTUBOICHCTBOBATD
HEraTUBHOMY (HEOJIaronpusaTHOMY) o0pa3y U pabOTHHKA KyJIbTypbl B MAaCCOBOM
co3Hanuu (yupexaenue st BCEX!)

—[loBBICUTh KauecTBO OOCITY)KMBaHWsI, TaK KaK permyTaius OMOIMOTEKH HE
MOKET OBITh BBIIIIEC KA4eCTBA €€ YCIIyT

- JloOuThCs peneHrs BHYTPEHHUX MPOOIIeM AesTETbHOCTH

18. Kakue cpeacrsa IIP Haun0os1ee ncnoab3yrres B cepe KyJIbTypbl:

YKaXUTE yUpEKICHUE

- Ileuatnple w3manus (HamboJee WCIOIB3YEMOE CPEACTBO): 3aKIAJKH,
namsTKH, OyKJIeThl, YyKa3aTenu, OJUIETCHH, CIHUCKH JUTEPaTypHI,
MyTEBOJUTENN, TTAMSITKH, KAaTaJIOTH BBICTABOK, MO3JPABUTEIBHBIE OTKPHITKH H
mp.)

- bubnuoreynas «TexHWUKa»: YHTATEIbCKWE OWIETHI, YKa3aTeld U
pasnenurend B (pOHAE OTKPHITOrO IOCTYIA, OTKPBITKH, MOBECTKU-HATIOMHUHAHUS
TOJDKHUKAM, CpeZICTBA 0(hOPMIICHUS BBICTABOK JIMTEPATYPHI, aHKETHI-BOTIPOCHUKH
JUISL YU TaTeNnei u mp.)

~ IlmakaTer u 0OBSIBICHUS

— TomoBble OTYETHl (ISl BBIMIECTOSIIAX OpPTaHU3AIMi, JII MECTHOTO
coo0rmiecTBa), HPOPMAITMOHHBIEC OIOJIIICTCHU

- KpaeBemueckne  marepuanbl  (KHUTH ~ MECTHBIX KpaeBeJIoB,
nH(pOpPMAIIMOHHBIE CIPABOYHMKHU, OuOMMorpadpuueckue u MHOOPMAIIMOHHBIC
U3JaHUsI, KapThl MECTHOCTH, allbOOMBI PENMpOAYKIMA MECTHBIX XYJI0)KHHKOB,
COOpDHHMKH TIPOM3BEACHWIA MECTHBIX CaMOJCSTEIBHBIX AaBTOPOB (YMTATENEH
OMOJIMOTEKH, WICHOB OMOIMOTEUHBIX KITyOOB)

- AyauoBu3yalbHBIE W DIIGKTPOHHBIE  «ITyOMUKalMW»: BUACODUIBMBI,
CalJpl, DJIEKTPOHHBIE  MPE3CHTAIlMH,  CJIAWA-CIIEKTAaKIN, BHPTYyaJbHBIC
CTIIPaBOYHHKH, BUPTyaJIbHbIC BRICTABKU, BEO-CalT

- XypoxecTBeHHOE 0(OpMIICHHE UHTEPhEPA U CPEACTBA OPUECHTHUPOBAHUS :
BBICTABKM, YyKa3aTeJlW W TIUIAHBI PACIOJNIOKEHUS OTIEIOB U CIIYXO,
nH()OPMAITMOHHBIC CTEH I (KaJICHapH BBICTABOK, COOBITHIA U TIP.)

19.Kakue onpenejieHusi MAPKeTHHIOBOM MHGOPMALMOHHOW CHUCTEMbI
(MUC) siBasiloTcss Hanbo0J1ee TOYHBIM:

~- Mapkerunrosass nndopmanuonHas cucrema (MUC) — CcOBOKYIHOCTb
MpoLelyp U METOJOB IUIAHOBOI'O aHAJM3a W MPEJCTaBICHUS MHOOpMALUU IS
NIPUHATHUSA PEIIEHUM.

- MapxkerunroBas  uHdopmamnumonHas cuctema (MUC) — 310
MapKETUHIOBasi KOHLIETIMS, [IOMOTarollasl pelaTh Kak 3aja4yd MapKeTUHTa, TaK U
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3a/layd CTPATETUYECKOTO MIIaHUPOBAHMUSL.
—- MapkeTtunrosasi UHQOpPMaLMOHHAS CUCTEMA — 3TO E€JIMHBIA KOMILUIEKC,
BKJIFOUAIONIMI B ce0sl MapKETUHTOBBIM MEpCOHAN, MapKETUHI-MEHEKMEHT,
pa3pabOTKy ¥  NPUMEHEHHWE  METOJOB  MapKETHUHIa,  MCIOJb30BAHHE
MapKETUHTOBBIX MHCTPYMEHTOB JIJIsl PEIICHUs 3a]]a4 MapKeTHUHTa U 3a/1a4 00I1ero
TJIAHUPOBAHMS ICSTEILHOCTH OpPTraHU3alIUH.
20.9to Bxoaut B cTpykrypy MUC:

IIpumepHbIN NepeyeHb BOMPOCOB K IK3aAMEHY

I | Mapketunr kak HanpasieHue yrpasieHueckon | [1IK-4; TIK-9; TIK-10;

JEATEIBHOCTH. DBOJIIOIMS MapKETHHTA. IK-11
2 | Oyskimuun U npuHounel Mapketunra B cdepe | [IK-4; TIK-9; TK-10;
KYJIbTYPBIL. 1K-11
3 | Lenu n 0cCOOGEHHOCTH CETMEHTHUPOBAHUS PHIHKA. [1IK-4; IIK-9; TIK-10;
IK-11
4 | [lo3ulIMOHMPOBAHUE TOBapa B MAPKETUHTE. [1K-4; IIK-9; TIK-10;
IK-11
5 | Opranu3aimoOHHO-yIPaBICHYECKUE ocHoBbl | [IK-4; TIK-9; TIK-10;
MapKEeTUHTOBOM NEeATCILHOCTH yapexaeHus | [IK-11
KYJIbTYPBHI.
6 | MecTo u posib uccaenoBarenbckoil nestenpHoct B | [IK-4; TIK-9; TIK-10;
MapKETHHTE. 1K-11
7 | OcHOBHBIE HaIlpaBJICHUs mapkeTuHroBbix | [IK-4; TIK-9; TIK-10;

uccnenoBannii. OcobeHHocTn uX peamu3anuu B | [K-11
YCIIOBHSIX YUPEKIECHUS KYIBTYPHI.

8 | CBoeoOpaszue pbeiHKa npoaykroB u  ycayr | [IK-4; TIK-9; TIK-10;
YUPEKIAECHUN KYJIBTYPBI. IK-11

9 |Cucrema  T1pebOoBanmii k  opranusanuu  u | [IK-4; TIK-9; TIK-10;
OCYIIECTBICHUIO MAapKETUHTOBBIX HccienoBanuii. | [IK-11
Nudopmarmonnas 6a3a viccieoBaHus.

10 | Tumsr MAapKETUHTOBBIX HCCJICIOBAHUM, nx | [1IK-4; TIK-9; TIK-10;

O0COOCHHOCTH. 1K-11

11 | U3yuenune mnotpedbureneit ycayr kak oano wus |IlIK-4; TIK-9; TIK-10;
PUOPUTETHBIX HANPABICHUI B MAPKETHHTE. 1K-11

12 | Buytpennsis u BHewmHsia cpena kak npeamer | [IK-4; TIK-9; TIK-10;
MapPKETUHTOBOTO MCCIICOBAHUSI. IK-11

13 | MeToapl MapKETUHTOBBIX UCCIAEA0BAHUI I1IK-4; TIK-9; TIIK-10;
IK-11

14 | Meron SWOT B onpenenenun npeumyiuects u | [IK-4; IIK-9; TIK-10;
poOJIeM ACATEIBHOCTH yUpEeKACHHUS KyIbTyphl 1o | [IK-11
00eCIedeHnIo MOTPEOUTETHCKOTO CIpoca.

31




15 | MapkerunroBasi UHQOpMaIIMOHHAsI CUCTEMA I1K-4; IIK-9; TIK-10;
IIK-11
16 | OcHoBHbIE MapkeTHHIOBbIE cpeacTBa BozaeucTBud | [IK-4; IIK-9; TIK-10;
Ha TIOTPeOnTESI. HK-11
17 | Pexmama  kak  cpenctBo  uHpopmupoBanus | [IK-4; TIK-9; TIK-10;
HaceJICHUsT O  BO3MOXKHOCTIX  yupexacHus | [IK-11
KYJBTYPBHI. OcobeHHoctu pEeKIIaMHOM
JEeSITEBbHOCTH.
18 | OcHOBHBIE XapaKkTePUCTUKHU a¢dexrupnoit | [IK-4; TIK-9; TIK-10;
PEKIAMHON IPOITYKIIUH. 1K-11
19 | ToBap B mapkeTunre. CoiictBa ycinyru kak toapa | [IK-4; IIK-9; TIK-10;
IK-11
20 | AccoptumenT ycayr yupexiaeHus KyiabTypsl: | [IK-4; IIK-9; TIK-10;
CYITHOCTD, CTPYKTYpa, ocobennocty | IIK-11
MOJIEJIMPOBAHMS
21 | AccOpTUMEHTHBIE CTPATETUH B MAPKETHHTE. [1IK-4; IIK-9; TIK-10;
IK-11
22 | duBepcudukanms kak accoprumentHas crparerus | [1K-4; T1K-9; TIK-10;
IIK-11
23 | Auddepenunanus kak accoprumentHas crparerust | [1IK-4; I1K-9; TK-10;
I1IK-11
24 | Cnenuanu3anus Kak aCCOPTUMEHTHAs CTpaTerus I[IK-4; TIK-9; TIIK-10;
IK-11
25 | MaTerpauuss kak accoptumeHtHasi crparerus. | [IK-4; IIK-9; TIK-10;
ConpanbHoe apTHEPCTBO u crparerus | IIK-11
MapKETHHTA.
26 | Cipoc kak kareropusi Mapketunra. Buasl crpoca. | [IK-4; TIK-9; TIK-10;
Crparerun ydera crnpoca HK-11
27 | KomMmyHukannonHas — nonutuka — yupexnaenus | [IK-4; IIK-9; TIK-10;
KYJIbTYpPHI. IK-11
28 | MapKkeTUHTOBbIE KOMMYHUKAIUU kak | [IK-4; IIK-9; TIK-10;
NeATEIbHOCTh, HampaBlieHHas Ha mnojaepxkanue | [IK-11
MNOCTOSIHHBIX ~KOHTAKTOB C PBIHKOM B  IEJAX
pacnpoCTpaHeHUsl CBEJEHUM 00 OpraHu3aluu U ee
yclyrax
29 | [labmuk puneitma3 (PR): ompemenenwe, menw, | [IK-4; IIK-9; TIK-10;
¢ynkuuu. Mecto PR B cucreme mapkermHroBbsix | [IK-11
KOMMYHUKAIUN
30 | ®opmupoBanue nmuka YK kak kmroueBas 3anada | [IK-4; I1K-9; TIK-10;
PR. OcuoBHbie 00bekTHl PR, 0ocobennocTH padots | HIK-11
C HUMH C TIO3ULMU HHTEPECOB YUPEKIACHUS
KYJBTYPBHI.
31 | BzaumopericteBue co  cpeactBamu  MmaccoBoi | [IK-4; TIK-9; TIK-10;
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uHdopmanmu (CMUN). MK-11

32 | IIpecc-penu3 kak ¢dopma pabotel B cucteme PR. | IIK-4; TIK-9; TIK-10;
dakropel, omnpenensomue 3pdekruBHOCT, PR- | IIK-11
JESTENBHOCTH

5.4.Metoanueckue MaTepuaJibl 10 OLCHUBAHUIO Pe3yJIbTATOB 00y4YeHUs!

Texywuit KOHmMpPOb  OCYUIECTBISIETCS  TIpEmojaBaTeleM B XOJe
MOBCETHEBHON y4ueOHOW paboThl Ha JIEKIUSAX (B BHJE DKCIPECC-OMPOCOB) H
MPAKTUYECKUX 3aHATUSX (B BHJIE MPOBEPKHU MPAKTUUYECKUX 3aJaHuil). DTOT BUA
KOHTPOJII HMMeeT OOJbIIOe 3HAYCHHE, TaK KaK CTUMYJIHUPYET CTYICHTOB K
CHUCTEMATHYCCKOH paboTe, pEeryIIpHOMY BBITIOJIHCHHIO 33 JaHUH.

Dopmou ammecmayuu 10 JTACUUAIUIMHE «MAapKETUHI COLMAIBHO-
KYJIbTYPHOH JCSITCIBHOCTI» SABJISIETCS dK3aMEH

IIpouenypa 3xk3amena. Dk3aMeH NPOBOIUTCS B popMe coOecenoBaHus 10
OwieraM B YCTHOW WJIM NMHUCbMEHHOW (hopMe MO 3K3aMEHAIIMOHHBIM OuIeTaM,
KOTOpBIE YTBEPKAAOTCS Kadeapoil.

DK3aMeH MO0 JUCIMIUIMHE MpecieayeT 1elib OLEHUTh padoTy CTyIEHTa 3a
KypC, CTEMEHb YCBOCHHS TEOPETUYECKUX 3HAHUN U KOMIIETEHIUH, YPOBCHD
TBOPYECKOTO  MBINUICHUSI, HABBIKOB CaMOCTOATEIBHON paboThl, YMEHHE
aHAIM3UPOBATh MOTYUYEHHBIC 3HAHUS U IPUMEHSTh UX B PEIICHUM MPAKTUYECKHUX
3ajay.

[Ipy HEOOXOAMMOCTH 3K3aMEHATOPYy TMPEIOCTaBISAETCS IPaBO 3aJaBaTh
CTyJICHTaM JOIIOJHUTEIIbHBIE BOMPOCHI, a TakKKe IOMHUMO TEOPETHYECKHUX
BOITPOCOB JIaBaTh 33/1aUM U MIPAKTUUCCKUE 3aTaHMSI 110 TTporpamMme Kypca.

Bo Bpems »Kk3amMeHa CTYACHTBI MOTYT IIOJb30BAaThCS  yUCOHBIMHU
mporpaMMaMi, CHPAaBOYHUKAMH ¥ TPOYMMH HCTOYHHKAMHU HHGOpPMAIIHH,
MEePEYCHh KOTOPBIX YCTAaHABIMBAETCS IPEIOJaBaTeNIeM W COTJIACOBBIBACTCS Ha
3acenanun kadenpol. lcmosib3oBaHUME MaTEpHAIOB, HE TMPEIYCMOTPEHHBIX
YKa3aHHBIM TIEPEYHEM, a Tak)Ke IMONBITKA OOIIEHUs C APYTUMHU CTYJICHTaMH, B
TOM qucIie C MIPUMEHEHUEM AIIEKTPOHHBIX CpencCTB CBSI3H,
HECaHKIIMOHUPOBAHHBIE TIEPEMEIICHHS CTY/ICHTOB U T.II. SIBJISIOTCS OCHOBAaHUEM
JUTSL yAAJIEHUS CTYJIEHTa U3 ayJIMTOPUU U TOCITEAYIONIET0 BHECEHHS B BEIOMOCTh
OTMETKHU «HEYJIOBJICTBOPUTEIHLHO» («HE 3aUTCHO» ).

KpurepusiMmu ycHnemHOCTH OCBOCHHUS CTYACHTOM JaHHOW y4eOHOM
JTUCITUTUTMHBI TIPU TIPOBEICHUN TEKYIIIETO ¥ UTOTOBOTO KOHTPOJIS SBIISIOTCS:

1. KomnyecTBO MpaBWIBHBIX OTBETOB Ha TEKYIIEM TECTHPOBAHWU U TIO
dK3aMEHAIIMOHHOMY OHMIIETY.

2. AKTHBHOCTh W aJICKBAaTHOCTHh TIOBEJCHHS CTYJCHTAa HA CEMHHAPCKUX
3aHATUSAX, BBIMOJHEHUE KaXABIM CTYJIEHTOM BCEX MPAKTUYECKHX padoT,
OCMBICIIEHHOCTh M CAMOCTOSITEIIBHOCTh CYKJICHHM, MPOSBICHHBIX B XOJI€ YCTHOTO
orpoca.
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3. IlpaBuiibHBIE OTBETHI HAa BOMPOCHI MO COJIEPKAHUIO OA30BBIX HCTOYHUKOB U3
CIHMCKOB PEKOMEHIOBAHHOW JINTEPATYPHI MO TUCLUILINHE.

4. JlemoHcTpauusi 3HaHUS TNPO(PECCHOHATBHBIX TEPMHHOB, TOHATHUH,
KaTErOpUr U TEOPUH.

5. Hanuume cOOCTBEHHOr0 BHJACHHUS pPAacCCMATPUBAEMON MPOOJIEMBI,
c(hOpMHUPOBAHHOI'O Ha OCHOBE M3YUYEHUS U aHAJIU3a HayYHBIX PaOOT, BHITIOJHEHUS
IIPAKTUYECKHUX 3aJaHUN.

[IIxaJibl OLIEeHUBaHUS: 1JI1 YCTHOTO OTBETA HA DK3aMEHE:
[Ipu BbICTaBIEHUH OLIEHKH IIPEIIOIaBATENb YUUTHIBACT:
— TOJIHOTY 3HaHMA y4eOHOrO MaTepuaa 1o TeMe 3aHsTus,
— CTENEHb AKTUBHOCTHU CTYJIEHTA HA 3aHATUU;
— JIOTUYHOCTb M3JI0KEHUS MaTEpUAIIa;
— apryMEHTHUPOBAaHHOCTb OTBETa, YPOBEHb CAMOCTOATEIBHOIO
MBILLUICHUS;
— YMEHHE CBA3BIBATH TEOPETUYECKHUE MOJIOKEHUS C IIPAKTUKOM, B
TOM 4HCIIe U ¢ Oy Tyiiel mpoPecCuOHaTbHON 1EATEIbHOCTHIO

6.PECYPCHOE OBECIIEYEHHUE

6.1.0cHOBHAsI M IOTIOJTHUTEJIbHAA y4eOHas JIuTEepaTypa
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1. KauanoBa E.IO. WccrnemoBarenbckas neATEIbHOCTh OMOIMOTEK:
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2. KopotkoB, A.B. MapkeTuHroBbsie UCCIe0BaHMs: yueOHOEe Tocooue /
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3. Kpacuna, ®.A. MapKkeTHHTOBBIE UCCIIEOBaHM: yueOHOe mocooue /
®.A. Kpacuna. - Tomck : Onb Kontent, 2013. - 126 c. : wi. - [DIEKTPOHHBIN
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=480533

0) 10MOJIHUTEJIbHAS JIUTEPATYypPAa

1. Tynbuunckuii, I'. JI. MapkeTunr B chepe KyabTypsl [TekcT] : yueo.
nocob6ue / I'. JI. Tynbuunckuit, E. JI. lllexoBa. - CII6. : Jlans: [Inanera my3bIkH,
2009. - 496 c. : un.

2. MeHeKMEHT U MapKeTUHT B cepe KyabTypsl [ TeKCT] : mpakTUKyM:
yue0. mocobue / E. JI. lllekoma, I'. JI. Tynpumnackuii, B. H. EBmanos, D.B.
Hogaropos ; nox pex. E. JI. lllekoBoii. - CII6. : JIans: [lnanera my3siku, 2012. -
160 c.

B) pexoMmenayemasi iureparypa
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1. Aaxkep, JI. A. MapkerunroBsie uccienoBanus [Texcr] / JI. Aakep, B.
Kymap, Ix. J3i1; nep. ¢ anri., pea. C. boxyk. - CI16.: [Tutep, 2004. - 841 c.

2. bacampirmna, M. H. MapkeTuHr Kak TEXHOJOTHS YIpPaBJICHUS
COBpPEMEHHOM OMONMMOTEeKOW: HaydHO-IpakTuyeckoe mocoobme / WM. H.
bacambiruna, A. A. Ananacenko. — M. : JIutepa, 2009. - 128 c. - (CoBpemeHHas
OoubMoTeka ; Bbi. 41)

3. bensesckuii, N.K. MapkerunroBoe wuccieoBaHue: HWHGOpMaIms,
ananu3, nporuo3 [Tekct]: yueb. mocobue: pex. YMO / bensesckuit 1.K. - M.:
®dunancel ¥ ctatuctuka, 2001, 2005. - 320 c.

4. bepuc, 3. C. OcHOBbl MapKETHHIOBBIX HCCJIEIOBAaHUU C
ucnonb3zoBanueM Microsoft Excel [Tekcr]: [yue6.] / O. C. bepuc, P. ®. by,
nep. ¢ auri., ped. . A. Kiromuna. - M.: Bunbsime, 2006. - 695 c.

5. Bmacoa, M. JI. CouMoJIOTUYECKHE METOAbl B MApPKETUHIOBBIX
uccnenoBanusx [Tekcer] : yue0. mocodue: gon. Mun. o6p. P® / M. I1. Bnacosa. -
M.: T'Y BIID, 2005, 2006. - 712 c.

6. I'epacumoB, b. . Mapkerunrosele uccnenoBaHusi pblHKa [Tekct] :
yueb. mocobue: pek. YMO / b. U. I'epacumos, H. H. Mo3ros. - M.: ®OPYM,
20009. - 336 c.

7. Hy6posun, W.A. MapkerunroBele wuccienoBanus [Tekcr]: yueo.
nocobue: pex. YMO / U. A. 1y6posuHn. - M.: [lamkoB u K, 2008. - 275 c.

8. KameneBa, H. I'. MapkerunroBsie uccienoBanus [Tekcr]: yueo.
nocobue : pex. YMO / H. I'. KameneBa, B. A. IlomsikoB. - M.: By3oBckuii
yuebnuk: B3OOU, 2008. - 439 c.

9. KpacuukoBa, E. WM. Keiicei no aucuurmiiuie "MapKeTUHTOBBIC
uccnenoBanus” [Tekct] : yue6.- metoa. nmocooue / E. . Kpacuukosa; AmI'Y,
Ok.¢. - bnarosemenck: M3a-so Amyp. roc. yu-ta, 2009. — 84 c.

10. JlamxoBa, E.I'. Mapkerunr [Tekcr]: mnpakTuka nOpoOBEACHUS
uccaenoBanmii: yue6. mocodue: pek. pek. YMO / E. I'. Jlamkosa, A. U. Kymenxko.
- M.: Axagemus, 2008. - 240 c.

11. Manxotpa, H. K. MapkeTunroBsie uccienoBanus [ TeKCT]: MpakT. pyK.
/ H. K. Manxotpa; niep. ¢ anri., B. A. Kpasuenxo, O. JI. I[lensiBckoro, mosa pen.
A. O. Crapoctunoii, B.A. KpaBueHko. - 4-¢ uza. - M.: Buibsimce, 2007. - 1187 c.

12. MapketuHroBbie ucciaeaoBaHus [TekcT]: y4e0.-MeToJI. KOMILIEKC st
crerr. 080111- Mapketunr / AmI'Y, Ok.d. ; coct. E. W. Kpachukona. -
biarosemenck: M3n-so Amyp. roc. yH- ta, 2007. - 66 c.

13. Moocmromnep, I'. MapkerunroBsie uccienoBanusi ¢ SPSS [Tekcr]:
yueb. mocodue: pek. YMO / I'. Moocmromnep, H. H. Pe6uk. - M.: UHOPA-M,
2007. - 160 c.

14. Tokapes, b. E. Mapkerunrossie uccinegoBanus [Tekcrt]: yueb.: pek.
Mun. 06p. PO / b. E. Tokapes. - M.: Maructp: UH®PA-M, 2011. — 508 c.

6.2.Pecypchl HH(p)OPMAIITHOHHO-TEJIEKOMMYHUKALMOHHOM ceTH « AHTEepHET»
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B cooTBeTrcTBMM € JIMIICH3MOHHBIMM HOpPMAaTUBaMHU OOECHEUEHHs
OMOIMOTeUHO-UH(POPMAIIMOHHBIMM ~ pPecypcaMu  OHMOJIMOTEKa  OpraHu3yeT
WHJUBUAYAJIbHBIA HEOTPAHWYCHHBIN JOCTyH W3 JIIOOOM TOYKH, B KOTOPOM
uMeeTcsl J0cTynm K ceTd HMHTepHeT, K y4eOHBIM MarepualaM OIIEKTPOHHO-
oubmmoreunbix cucteM (ObC):

1. ObC «YnuBepcurerckas OubamoTeka ounain». MzmarensctBo: OO0
«HexcMenuay. [lpuHamiexxHOCTh CTOpOoHHsA. Www.biblioclub.ru. Komundectso
kmoueld  (mome3oBateneid): 100% on-line. XapaktepucTuku OUOIMOTEYHOTO
doHma, TOCTYyn K KOTOPOMY HPEIOCTaBISIETCS TOTOBOPOM: JOCTYH K 0a3oBoOM
yactu ObC.

2. OBC «M3parensctBO IlnmaneTa My3bIKW». DIEKTPOHHO-OMOIHMOTEUHAs
cucrema OOO «M3pnarensctBo IIJNIAHETA MY3bBIKWy». IlpuHaniexHOCTh
ctopoHHsisi. www.e.lanbook.com. KonuuectBo kitoueii (mosib3oBateneid): 100%
on-line. XapaktepucTuku OubaUOTEYHOro (OHAA, JOCTYI K KOTOPOMY
IPEIOCTaBISECTCS JOTOBOPOM: JOCTYI K KoOJUIeKIMsIM: «My3blka W Tearpy,
«baner. Taneu. Xopeorpadus».

3. B/l Onexrponnas Cucrema «Kynbrypay». baza [laHHbIX DneKkTpoHHas
Cucrema «Kynbrypay. [IpuHaniexxHocTb cTopoHHss. http://www.e-mcfr.ru.

4. Web MPBUC XabapoBckuii TOCYJapCTBEHHBIM WHCTUTYT HCKYCCTB W
KYJIBTYPBI (37IEKTPOHHBI KaTaJior). MexnynaponHas accouuanus
MOJIb30BaTEe ©  pa3padOTYMKOB  DJICKTPOHHBIX OMOIMOTEK ¥ HOBBIX
uHpopMalMoHHbIX TexHosnorud (accommanus OBHUT). Ilpunanne:xHOCTH
CTOpOHHsAA. http://irbis.hgiik.ru.

5. eLIBRARY.ru — Hayunas snektponnas 6ubmuoreka. OOO Hayunas
anekTpoHHast Oubnmoreka. IlpuHamnexHocts ctoponHsia. http://elibrary.ru/
JIuuensuonnoe cornamenne Ne 13863 ot 03.10.2013 1. — 6GeccpouHo.

6. DnektponHo-0nOnoreunas cuctema ®I'bBOY BO «XTUKy». ®I'BOY
BO «XTUMK». IlpunagiexHocTh  coOcTBeHHas. JIoKanbHBIA  JOCTYII.
http://carta.hgiik.ru. Ilpuka3 no Mactutyty Ne 213-06 ot 07.10.2013 1.

7. EauHOE OKHO JIOCTyINa K 00pa3oBaTelIbHbIM pecypcaM. DJIEeKTPOHHas
ouomoreka. ®I'AY 'HUU UTT «Mudopmuka», MUHHCTEPCTBO 00pa30BaHUs U
HAYKH PO. [TpuHamIeKHOCTD CTOPOHHSIS. CB0OOIHBIT TIOCTYII.
http://window.edu.ru

8. Enunas xomnekuusi Lludpposeix OOpaszoBarensHbix PecypcoB. ®I'AY
'HUN UTT «Uudopmuxay. [Ipunagiexxnocts cropoHHsisi. CBOOOAHBIN TOCTYI.
http://school-collection.edu.ru

9. ®denepanpHplii LEHTP HHPOPMAIMOHHO-00PA30BATEIBHBIX PECYPCOB.
@enepasibHblil 1IeHTp UHGOPMALMOHHO- O0Opa3oBaTeNbHBIX pecypcoB, PI'AY
I'HUUN UTT «Uuadopmukay. [IpunamiexxHoctb cTopoHHsIss. CBOOOAHBINA JTOCTYTI.
http://fcior.edu.ru

J171s1 MOATOTOBKM KYPCOBBIX, BBIITYCKHBIX U HAY4YHBIX pab0T 00ydaronimecs
MOTYT MCIIOJIb30BaTh IOJIHOTEKCTOBYIO 0a3y manHHbIXx WebofScience. Pexum
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JOCTyTa: OJJIEKTPOHHBIN, W3 BHYTPEHHEW ceTm WHCTUTYTA. OQUIMaIbHbINA
caiit: webofknowledge.com

6.3.UndopmaninoHHbIe TEXHOJIOTMH, IPOTrPAMMHOE o0ecrieueHne u
HHGOPMALIMOHHBbIE CIPABOYHBIE CUCTEMbI

[IporpammHoO-uHGOpPMAIIMOHHOE  OOecreyeHne  y4eOHOro  Ipolecca
COOTBETCTBYET TpeOOBAHMSIM benepanbsHOTO roCyJapCTBEHHOTO
00pa3oBaTeNbHOTO CTaHAAPTA.

Jist mpoBeAeHUsT 3aHATHM JIEKIMOHHOIO THIA, 3aHSITHW CEMHUHAPCKOTO
TUTIA, 3aHATUA TMPAKTUUYECKOTO THUIIA, TPYNIOBBIX KOHCYJIbTAIMI, TEKYIIEro
KOHTPOJII W  TPOMEKYTOYHOM  aTTeCTallid  HCIOJB3YeTCs  CIEAyIoIee
MporpaMMHOe 00ecrieYeHHeE:

—JMIICH3UOHHOE MPONPHETAPHOE IIPOTPAMMHOE 00ECTICUCHHUE:

Microsoft Windows

Microsoft Office (B coctaB makera BxoasaT: Word, Excel, PowerPoint,
FrontPage, Access)

Adobe Creative Suite 6 Master Collection (B cocTtaB makera BXOJISAT:
Photoshop CS6 Extended, Illustrator CS6, InDesign CS6, Acrobat X Pro,
Dreamweaver CS6, Flash Professional CS6, Flash Builder 4.6 Premium Edition,
Dreamweaver CS6, Fireworks CS6, Adobe Premiere Pro CS6, After Effects CS6,
Adobe Audition CS6, SpeedGrade CS6, Prelude CS6, Encore CS6, Bridge CS6,

Media Encoder CS6);
—CBOOOJIHO  pacmpocTpaHseMoe IMporpamMmmHoe oOecrieuenue: Habop
opucueix mporpamm Libre Office ; ayauonpourpsiBatens AIMP;

BusieonpourpeiBatesib Windows Media Classic; uatepuer-opay3ep Chrome.

JI71st caMOCTOSATEILHOM MOATOTOBKY CTYACHTOB K 3aHATHSAM 10 TACIUATIINHE
TpeOyeTcss oOpaleHue K nporpaMMHoMy obOecnedeHuro MicrosoftWindows,
MicrosoftOffice, B ToM uuciie ajiss TOATOTOBKM MYJIbTUMEIUUHBIX MPE3CHTALIUMI
no teMam cemuHapoB B mporpamme PowerPoint. J[jis co3maHusi KOHEUHBIX HE
pEIaKTUPYEMbIX BEPCUM TOKYMEHTA PEKOMEHAYETCS UCOIb30BaTh AcrobatXPro,
Bxosmmii B coctaB maketa AdobeCreativeSuite 6 MasterCollection.

[Ipy w3ydyeHWH AWCHUIUIMHBI OOydYaloImuecss WMEIT BO3MOXKHOCTh
UCII0JIb30BaHUsI MH(GOPMAIIMOHHO-CIIPaBOUHbIX cucteM «Kynbrypa» u «l'apanty,
Bcepoccuiickyto  oTpacieByro  chpaBouHyro — cuctemy  «MHpopmuoy,
pedepaTuBHBIX U OMOIMOMETpUUECKUX 0a3 JaHHBIX PEIEH3UPYEMOM JIUTEPATYPHI
WebofSciencenScopus, B COOTBETCTBUU € 3aKIIOYEHHBIMH JIOTOBOPaMHU.

Ha Bcex KommbloTepax B MHCTUTYTE€ YCTAHOBIICHO JIMIIEH3MOHHOE
aHTUBUPYCHOEe  mporpammHoe  oOecneuenue  KaspeskyEndpointSecurity.
HeobxoaumbiM yciioBrueM nH(POPMAITMOHHOW O€30MaCHOCTH WHCTUTYTA SBIISIETCS
oOs3aTenbHAsT MPOBEpPKAa HA HAIMYUE BUPYCOB BHEIIHMX HOCHTENICH TEpen uX
ucrnosib3oBanueM ¢ nomoineio KaspeskyEndpointSecurity.
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[lepeuncienHoe mnporpaMMHOE oOOeclieueHrue OOHOBISETCS 110 Mepe
BBIXOJla HOBBIX BEPCHUH MNpPOrpaMM B PaMKaX COOTBETCTBYIOIIMX JIMLECH3UN H
COTJIAIICHUMH.

6.4. MaTepuajibHO-TeXHUYECKas 0a3a

MarepuanbHO-TEXHUYECKOE O00ecleYeHne peaiu3yeMol JHUCIUILIMHBI
COOTBETCTBYET TpeOOBaHUSIM benepabHOTO rocyJ1apCTBEHHOTO
0o0pa3oBaTenbHOTO CTaHAapTA.

Jlimss mpoBeAeHUsT 3aHATHM JIEKIUOHHOIO THIA, 3aHSITHU CEMUHAPCKOTO
TUIA, 3aHSITHN MPAKTHYECKOTO THIA, TPYIIOBBIX KOHCYJIbTAIlUH, TEKYIIETO
KOHTPOJII U TPOMEKYTOYHOW aTTeCTallid B Y4EeOHOM TMpOIEecCe aKTHBHO
UCIIOJIB3YIOTCS CIIENYIONINE CIIeIUaTbHbIE ITOMEIECHUS:

- aymutopuu 207, 211, 322, 303, 309 ¢ noakmtoueHueM k cetu «MTHTEpHET»
U JOCTYNIOM B 3JIEKTPOHHYIO HHGOPMAIMOHHO-00pa30BaTEIbHYIO CpPEly BYy3a.
JlaHHBIC AyIWTOPUM  OCHAIICHBI MYJIBTUMEAMHHBIMA  TPE3ECHTAIMOHHBIMH
KOMIUIEKCAMM B COCTaB€ IIPOEKTOpa, AKTUBHOW aKyCTUUECKON CHCTEMBI,
MEPCOHAILHOTO KOMIIBIOTEPA; CTOJAMH, CTYJIbSIMH, CTOJIAMU MHUCHbMEHHBIMH IS
npernojaBareliei, JIOCKaMu HAaCTEHHBIMH, JOCKaMU ayJTUTOPHBIMU,
MIEPCOHAILHBIMU KOMITBIOTEPAMH.

JI71st caMoCTOSITEeIbHOM PAOO0ThHI CTY/ICHTOB MIPEIHA3HAUYCHBDI:

-ayn. 209  (uuTanmbHBIM  3a7), OOOPYNOBaHHBIM  MEPCOHATBHBIMU
KOMITBIOTEPAMH, O0ECIEYUBAIOIIMMHU JTOCTYIT K DJIEKTPOHHOW HH(POPMAIIMOHHO-
oOpa3oBarenbHON cpefe opraHu3anuu, k ceTu «HTepHEeT», K 3JIEKTPOHHBIM
OMOJIMOTEUYHBIM CUCTEMAM;

[Ipn HEoOXOAUMOCTH B Y4E€OHOM IMPOIECCE HCIMONB3YIOTCS KOMILJIEKTHI
MEPEHOCHBIX IEMOHCTPAIIMOHHBIX KOMIUIEKCOB (HOYTOYK, IPOEKTOP, SIKPaH).

Bce kommproTepsr MHCTHTYTa 00BETMHEHBI B TIOKATBHYIO CETh, C KaXKI0TO
M3 HUX BO3MOJKEH BBIXOJ B IIO0ANbHYIO ceTh MHTepHET. MHCTUTYT MCIIONB3yeT
BBIICTICHHBIH KaHal co ckopocThio 10 MO/c. [JIns cTyAeHTOB umeeTcs
BO3MOKHOCTh BBIXOJIa B CeTh MIHTEPHET ¢ MOOWJIBHBIX YCTPONCTB IMOCPEACTBOM
cetu WiFi, koTopas ycraHoBieHa B untanbHOM 3aie MHCTHTYTA.

[IpoBenenne neknmii o AUCHUIUINHE «MapkeTuHT B chepe KyIbTyphD»
COMPOBOXK/IAETCSI UCIIOJIB30BAHUEM B KAaYECTBE yueOHO-HArJSAHBIX MaTEpHaJIOB
CIIalI-TTPE3eHTALUSIMH.

7. OCOBEHHOCTHU OBYYEHMUSA NHBAJINIOB U JIMII C
OI'PAHUYEHHBIMH BO3MOXKHOCTAMMU 310POBbSA

B mnpomecce wu3yyeHHsT OUCHMIUIMHBI W OCYLIECTBJICHUS MPOLEAYP
TEKYLIEro KOHTPOJISI YCIIEBAEMOCTH U TPOMEKYTOUYHOM aTTECTAllMd MHBAJIUIOB U
JUIl C  OrPAaHUYECHHBIMH  BO3MOXHOCTSIMA  3JIOPOBbSl  MPUMEHSIOTCS
aJarTUPOBAHHbBIC hopmBI oOyueHus C Y4ETOM VHJIUBUTYAJIbHBIX
cUX0(U3NOTOTUUECKUX 0COOECHHOCTEH.
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OOydeHue JIMIl C OrpPAaHUYEHHBIMU BO3MOXKHOCTSAMHU M HWHBAJIMJIOB
OpPraHMU3YyeTCsl KaK COBMECTHO C IPYIMMHM OOYYaroIIMMHCSA Ha JIEKLIUOHHBIX U
IPAKTUYECKUX 3aHATUAX, TAK U 1O MHIUBUAYaJbHOMY y4yeOHOMY IulaHy. Bo
BpeMsl TPHEMHOW KaMIaHWHM, a TakKe BO BpEeMsl CHAaud pasIUYHBIX (HopM
MPOMEXYTOUYHOM M TOCYIApPCTBEHHOM WTOTOBOM arrecrauuu B HMHcTUTyTE
CO3/MaHbl HEOOXOAUMBIC YCIOBHUS JJIs OKa3aHWs TEXHUYECKOW TOMOIIU
MHBaJMAaM M JIMIAM C OTPaHUYEHHBIMM BO3MOXXHOCTSIMH 370pOBbs (IIpH
HEOOXOUMOCTH MOXET OBITh JIONMYIIEHO NPUCYTCTBHE B  ayIUTOPHH
aCCHCTEHTOB, COIIPOBOXK/IAIOIIUX JIUL], COOAKU-TIOBOABIPS U T.I1.).

OOyuaromuecs H3 4YHClIa MHBAJIUAOB M JIMI C OrPaHUYEHHBIMU
BO3MOXKHOCTSIMU 37I0POBbsI, MpPH HEOOXOIMMOCTH, MOTYT OBITh OOECIECUEHBI
AJIEKTPOHHBIMU U TEYaTHBIMU OOpa30BaTEIbHBIMU PECYpPCaMU C YYETOM HX
WHIUBUIyAJIbHBIX MOTpeOHOCTEH. s peanu3anu JOCTYIHOM Cpelbl IpH
HEO0OXOUMOCTH B y4eOHOM TMPOIECCe MOTYT OBITh 3aJeHCTBOBAHBI JOKYMEHT-
KaMmepa Jis YBEJIMYEHUS! TEKCTOBBIX (DparMeHTOB M M300pakeHWil (Aid JuL C
HapYIICHUSIMA ~ 3pEHHs) MW TEpPEeHOCHas WHAYKIMOHHAS CHCTeMa  JUIs
cnabocnpimammx «Mctok» A 2 cO BCTPOCHHBIM IUIEEPOM — 3BYKOBBIM
uH(popmMaTOpoOM.

OBC  «YHuBepcurerckas  OMOJMOTEKAa  OHJANH»  MPEIOCTABISET
obyuarommmcss ¢ OB3 (o 3peHuio) psija BO3MOXKHOCTEH 1Ji1 obOecredeHus
sp¢dexkTuBHOCTH Tpouecca oOyuyeHus. [Ipu yreHun macmrad CTpaHMLBI caiTa
MO’KHO YBEJIMYUTH C MOMOIIBIO CHEUAIBHOIO 3HaukKa Ha IJIaBHOW CTpaHUIIE.
MOHO UCHOJB30BaTh IOJHOIKPAHHBIM pPEXUM OTOOPAKEHUS KHHUTU WM
BKJIFOUUTh O3BYYMBAHUE HEMOCPEJCTBEHHO C caiTa NpU IOMOIIM HPOrpaMm
AKpaHHOTO noctyna (Hampumep, Jaws , «Balabolkay). CkaunBaeMbie parMeHThI
B ¢opmare pdf, uMeromme BBHICOKOE Ka4yeCTBO, MOTYT HCIIOIb30BATHCS
TudIonporpaMMaMu Il  TOJOCOBOTO O3BYYMBAaHUS TEKCTOB, MOTYT OBITh
3arpykeHbl B THQIIOTIEEPHI, a TAaK)KE€ CKOMMPOBAHBI Ha JI000E yCTPOMCTBO IS
KOM(OPTHOTO UTEHUSI.

CepBuc OBbC «lluTaTHHK» MOMOTraeT MOJb30BATENI0 HM3BJIEYb LUTATy H
aBTOMATUYECKU (DOPMHUPYET KOPPEKTHYIO OMOIMOTrpaduuecKyio CCBUIKY, YTO
O0COOCHHO aKTyaJIbHO JJISl JIUI] C OTPAaHUYCHHBIMU BO3MOXXHOCTSIMU U 0OJieryaer
IPOLIECC HAMIMCAHUS KypCOBOM MIIU BBIITYCKHOM KBaIM(PUKAMOHHON paOOTHI.

Jlig moAroToBKM K 3aHATUAM oOyuaromuecss ¢ OB3 (1o 3peHuio) Moryt
UCIOJb30BaTh MoOUIbHOE mnpuioxeHue ObC «Jlanpy», npegHazHaueHHOE AJis
O3BYyUMBAaHHS TEKCTa KHHUIU. Pexum JocTyna: 3IEKTpPOHHBIN, MPHIOKEHHE
CKauuMBaeTcss  O0y4yalIlIUMCs  caMoOCTOsATEeNbHO ¢ caifta  e.lanbook.ru,
HeoOXoaumoe ycioBHe: ObIThb  3aperucrpupoBaHHblM B OBC  «JlaHb».
Hcnonb3yercss cBOOOAHO pacmpocTpaHsemasl MporpaMma SKpaHHOTO JOCTyma
Nvda.

[TonpobHee 00 opraHM3anuu JOCTYITHON CPEabl CM. COOTBETCTBYIOIIHI
pas3/ies1 OCHOBHOM MpogeccoHaIbHON 00pa30BaTeNbHOM MPOTrPaMMBI.
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