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1. OBIIME CBEJAEHUA O JUCHUIIVIMHE

1.1. HaumeHoBaHHe NMCHUNJINHBI.

Pabouast yueOHasi mporpamMma Mo JUCHUIUIMHE «MapKeTHHT OMOIMOTEUHO-
uHpopmannonHout aestensuoct (B1J)» npeanaznauena 11t o0yyarommxces 1o
JOTIOJTHUTEIILHOM o0pa3oBaTeNbHON IPOTrpaMMBbl npodeccuoHalIbHON
MEPEnoJIrOTOBKU «YTPaBJIE€HNE MYHUIIMIAIbHOW OMOJIMOTEKONH B COBPEMEHHBIX
YCIOBUSIX: CHUCTEMHBIM MOAXOA» B (B TOM 4YHCIE [JIS1 HHKIIO3UBHOTO
00pa30BaHMsI MHBAJIUIOB U JIMIl C OTPAHUYEHHBIMU BO3MOXKHOCTSIMHU 3JI0POBbSI),
no HampaieHuto noarotoBkn 51.03.06 «bubnuoreuno-unpopmamoHHas
NEATEeIbHOCThY,  NpoPuiab  MOATOTOBKU  «MEHEIKMEHT  OUOJIMOTEUHO-
uHDOpMAITMOHHOW  AesTenbHOCTH». JlucuunnuHa uwurtaercs Ha Kadempe
OMOIMOTEYHO-UH(POPMAIIMOHHOW ~ JICITEIIBHOCTH, JOKYMEHTOBEACHUSI U
apXuBOBEACHUA XabapOBCKOIO TOCYIapCTBEHHOIO HWHCTUTYTa KYJIbTYphl, B
COOTBETCTBUM C  (peiepalbHbIM  TOCYJAapCTBEHHBIM  00pa3oBaTelIbHBIM
CTaHJIapTOM BBICIIETO 00pa30BaHUs, YTB. IpUKa3oM MuHHCTEpCTBa 00pa30BaHMs
u Hayku PO ot 06.12.2017 Ne 1182, ¢ yuerom npodeccuoHaIbHBIX CTaHIApPTOB,
COOTBETCTBYIOIIUX MPOPECCUOHATBHOMN E€ATEIbHOCTH BbIITYCKHHUKOB.

1.2. MecTo TUCHMILUIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMBbl

JlanHast TUCHUIUIMHA SIBJISIETCSI COCTaBHOW YacThbi0 yd4eOHOTro IjaHa, U HaxOJIUTCS B
TECHOM  B3aMMOCBSI3W €  JPYTMMH  JUCHHUIUIMHAMHU:  «ODKOHOMHKAa  OMOIMOTEYHO-
WH(POPMAIMOHHON NIeATeTbHOCThION, «IIpoekTHOE pazBuThe OuOIMOTEK», «CTpaTernuecKuit
MeHemkmeHT bU/I». JlaHHas nucuunimHa SBISIETCA OJHUM M3 OCHOBHBIX KYPCOB JIaHHOTO
npoduns MOATOTOBKM, B HEM  pPacCMaTpPUBAIOTCS  HCTOPUYECKHE, TEOPETUYECKUE,
MCTOAUYCCKUC, TCXHOJIOTHUYCCKHUEC W OpPTraHU3allMOHHBIC ACIICKTbhI YHIPABJICHUSA 6I/I6JII/IOTGKaMI/I
Ha OCHOBE METOJ0B MapKETHHTA.

1.3.11eab ocBOeHNSI AUCUUILIHHBI

Heap kKypca: pa3BuTHe y oOydamuxcs NpodecCHOHATBHOM KOMIIETEHTHOCTH,
OIIPENENIAIONICH WX TOTOBHOCTh K paboTe MO NMPUMEHEHHI0O MAapKETHHTOBBIX HHCTPYMEHTOB
yrpaBieHus: OuONIMOTEeKOH, (OpMHUpPOBaHHE y HHX MapKETUHIOBOTO MBIIUIEHUS U
CTICIMABHBIX HABBIKOB, 00ECTICUNBAIOIINX €T0 PEATH3AIIHIO.

JlocTikeHre JaHHOM IeNMM  OCHOBaHO Ha (OPMUPOBAHUM y  OOydYaIOUIMXCS
TEOPETHYECKUX 3HAHWWA O IIeJM, OCHOBHBIX 3aJjadyaX W COJCPKAaHHMH MapKETHHTa Kak
NPUOPUTETHOTO  HANPABJICHUS  YIPABICHUYECKOW  JIEATENILHOCTH, OCOOEHHOCTEH  ero
MpUMEHEHUsI B OMOIroTeuHO-nHPOpMAIIMOHHON cepe; GopMHUpOBaHUE HABBIKOB MPUMEHECHUS
MapKETUHTOBBIX METOJIOB, IPUEMOB U CTPATETH B yIIPABIEHUYECKON IESITEIbHOCTH.

1.4. Ilnanupyemble pe3yabTaThbl 00y4eHUs MO JUCHUIJINHE
[Ipodeccuonanbuple  KOMOETEHIUU  CPOPMYIMPOBAHBI HA  OCHOBE
BBIOpAaHHBIX U3 NPO(ECCHOHATBHBIX CTAHAAPTOB OOOOIIEHHBIX TPYIOBBIX
¢yaknuii  (OT®D), CcOOTBETCTBYIOMMX NPO(HECCHOHATBLHON  AEATEIHHOCTU
BBIITYCKHHUKOB.



dopmupyeMble KOMIIETEHIIUH

Kox @opMyJIHPOBKA KOMIIETEHIIUH
YK YHuBepcajibHble KOMIETEHIIUH
YK-1 CriocobeH ocCymIecTBIATh MOUCK, KPUTHYECKUN aHAIM3 M CHHTE3 MH(pOpMaLuHy,
MPUMEHSTh CUCTEMHBIN TOJIXOJ] IJIs1 peHIeHHsI TOCTABJIEHHBIX 3a]a4
IIK npogecCHOHANbHbIC KOMIIETCHIMHU
IIK-11 | cmocoOHOCTH K OpraHU3allii CUCTEMbl MapKETUHTA OMOINOTEYHO-
UH(POPMALIMOHHOH NESTETLHOCTH.

TpeGoBaHus K YPOBHIO OCBOEHHS NMPOTrPAMMBI.
B pesynbrarte ocBoeHUs Kypca 00ydaronuics TOKeH:

3HATh: TEOPETHUYECKHE OCHOBBI CHCTEMbl MAapKETHHIa, OpraHU3allui0 U
TEXHOJIOTHIO €T0 WCIOJB30BAHMS B YIPABICHUH YUYPEKICHUEM KYJIbTYPHI,
KJIIOYEBbIC  TIOHSATHS W TEOPETUYECKYI0  KOHICMIIMIO  MAapKETHHTA;
WHCTPYMEHTApUH MapKETUHTa; METOJbl, OCHOBBI W OCHOBHBIC TPUEMBI
MapKETUHTOBOM JI€ATEIHHOCTH; NPUHIIUATIBE, METOABl W UEIH PHIHOYHOU
CETMEHTAIH, CoJepKaHue (OPMUPOBAHUS— CIIPOCA M CTUMYJIMPOBAHUS COBITa,
METOABl PEKIAMHOW pabOTHl M «IMA0IMK PHJICHUIITH3»; METOABl (HOPMHUPOBAHMS
cIpoca Ha YCIOyrd M TPOIYKIHUIO U CTPATETHI0 WX MPOJBHIKEHUS; IMPOIECC
MapKETUHTOBOTO IUUIAHUPOBAHUS, BUIbI MApKETUHTOBOW CTPATETUH;, METOIbI
PBIHOYHOTO IIeHOOOpa30BaHUSI.

CTyneHT OOJDKEH YMEThb: MPOBOAMTH OLIEHKY KOHKYPEHTOCIMOCOOHOCTH
NPOAYKIIMHM YUPESKICHUS; OMPEICIUTh IEJeBble PHIHOYHBICE CETMEHTBI IS
KOHKPETHBIX BHUIOB MPOAYKTOB, pa3pabaTbiBaTh CTPATeTHH WX OCBOCHUS;
IUTAHUPOBATh MAapPKETUHTOBYIO JESTENBHOCTh, OMPEACNATh IIeiu, (QYHKIUH,
peCypchl MapKETUHTOBOHM JESATEIBHOCTH, TPUHUMATh MApKETUHTOBBIE PEIICHUS,
HaNpaBlICHWE Ha JOCTHMIKEHHE OCHOBHBIX II€JIe OpTraHM3alMd Ha Pa3IuIHBIX
PBIHKAX.

OOyyJarommiicst TOJMKESH BJIAJETh: aHATUTHUYECKUMH METOIaMU JJIsi OIICHKU
3 (PEKTUBHOCTH MaAPKETUHTOBOW— JEATETLHOCTH; METOJaMU W CpPEIICTBAMH
BBISIBJIICHUST U (OPMUPOBAHUS cCIpoca moTpedureneit, cobopa, o00pabOTKU U
aHaJIM3a MApKETHHTOBOW MHQPOpPMAIMH; YMEHUEM OIICHHBATh HEOOXOIUMOCTH
OCYIIECTBICHUS MApKETUHTOBBIX HCCIICOBaHWM,  yMEHHEM U HaBBIKaMU
JOKYMEHTAIIMOHHOTO ¥ WH(OPMAIMOHHOTO O00ECIeueHUsI— MapKEeTHHTOBOM
JESITeIbHOCTH; METOJIaMH pa3padOTKH U pean3alui MapKETHHIOBBIX POTpaMM

2. OBBEM U COAEPXAHUE JUCIUIIJINHBbI
2.1. O0beM TUCHUILTHHBI

HuciunnHa  «MapKeTUHT  COLIMAIbHO-KYJIBTYPHOU  JI€SITEIbHOCTH
o0mumM o0beMoM 24 4. u3ydaercs Ha 1 Moaysie mporpaMmbl

[Iporpammont Kypca TIPEAyCMOTPEHO UTEHHUE JIEKIWM, NPOBEIACHUE
MPaKTUYECKUX 3aHSITHH, a TAK)KE CAaMOCTOSITeNIbHAsI paboTa 00y4aeMbIX

| .Bua vueOHoii paGoThl | JonmosHuTeIbHOE 00pa30BaHue




HbIi

Bcero Monyab
4aco0B
KonTakTHas paéora (Bcero) 12 1
B Tom umcne:
- nexyuu (J13) 6 1
- cemunapul (C3)
- npakmuyeckue (113) 6 1
- menxozpynnogvie (MI'3)
- unousuoyavHole (M3)
- epynnogoe koHcyromupogarue (I)
- UHOUBUOYATIbHOE
KoHcynibmuposanue (M)
CamocTrosiTesqibHasi padoTa 12
CTy/AeHTa (Bcero) 1
CPC 10 1
KOHTPOJIb 2
B Tom unciie:
- IOAr0TOBKA KYPCOBOii padoThI
- TEKYIIUI KOHTPOJIb
- IPOMEKYTOYHBIN KOHTPOJIb ) 1
(MOATrOTOBKA K IK3aMEHY)
O0umas Tpy10eMKOCTh:
(Bcero 3a4. e1./K0JI-BO 4acoB 110 24 1
droc)
Bua npoMekyTo4HoOil aTTecTanmMu | Kypc:
(3aueT, IK3aMeH)
3ayem
IK3amen 1
2.2. TemaTnuyeckui MjaaH JUCHUIIIAHBI
KoJ-Bo yacos
@) KonraxrHas pabora CamocrosiTenbHast paboTa
8 CTYIeHTOB
HaumeHoBanue pasiesioB S
Ne — e ) g @ KkoHTposab CPC
n/n (popmupyembie § % 8 g g O
KOMIICTEHIIHH) E % § J3 | C3 | 113 % g 6 CPC rexym ;pome
£ 2 z g i yTO4
2 =

Pazoen 1. Mapkemune Kak npuopumemuoe HanpaeJ

€Hue ynpaeﬂenuecm)ﬁ OeamenvHOCHU

1.1. | MapkeTtusr
TBOPYECKOI
yIpaBlIeHYeCKOI 2
JeSITeIbHOCTH
(YK-L;IIK11).

KakK BUJL

1.2. | Kommnexkc MapKeTHHTa
(VK-1;IIK11).. 2

1

1

1

Pa3zoen 2. Mapkemunzogvle UCC1e008aAHUA 8 YUPEHCOCHUAX KYTIbMYPbL




2.1 | HccnegoBaHus Kak OCHOBa
MapKETHHIa 3 2 1 1 1 1
((YK-1;ITK11)..

2.2. | Texnonorus

OCYIIIECTBIICHUS
MapKETHHTOBBIX 3 2 1 1 1 1
HCCJIEIOBaHUI
(VK-1;IIK11)..

Pa3zoen 3. Mapkemunzoevie cmpamezuu

3.1. | Ctpateruss B KOHTEKCTE
MapKETHHIa 2 1 1 1 1
((YK-L;IIK11)

3.2. | OcHOBHEBIC
MapKETUHTOBBIC CTPATCTHH
YUPEKACHUS KYIbTYPHI
((YK-L;IIK11).

Pazoen 4. Mapkemunz Ky1bmypHoiX npoOyKmog8 u ycayz

4.1. | Tosap (ycmyra) KaK
JJIEMEHT KOMIUIEKCa
MapKeTHHTa
((YK-1;IIK11)..

4.2. | Ilponyktel M ycayru B
KOHTEKCTE  MapKEeTHHTa.
AcCopTUMEHT 2 1 1 1 1
YUPEKICHHUS KYJIbTYPBI
((YK-L;IIK11).

Pa3zoen 5. Mapkemunzogvie KOMMYHUKAUUU KAK KOMROHEHM MapKemunza

5.1 | Pexirama u I1P
(oOmecTBeHHBIE
KOMMYHHKAIIAN) Kak
cpencTsa
UHPOPMHUPOBAHUS
HaCeJICHUS 0 3 2 2 1 1
BO3MOKHOCTSAX
YUPESKACHUS KYJIbTYPHl H
YKPEIUICHHUS ero UMUIKA
BiusHUSA B pernoHe (YK-
I;TIK11).

Pa3zoen 6. Opzanu3zayus MapKemunz080i 0esamenbHOCmu

6.1 | Opranuszauus MapKETHHIa

B YUPEKIEHUU KYJIBTYPbL 1 1 1 1
((YK-1;IIK11).
IMoaroroBka Kk 3K3aMeHy 2 2
Bceero no kypcy 24 12 6 6 12 10

2.3. KpaTkoe coaep:kaHue pa3iejioB U TeM

BBenenue B Kypc.

[Ipenmert, cTpyKTypa U 3agauu Kypca. MecTo Kypca B CUCTEME MOATOTOBKHU
OakanaBpoB BbICIIEH KBATM(UKAIUU s YUYPEKACHUM KyJIbTypbl. Dopmbl
OCBOCHHMS CTyJE€HTaMu ydeOHoro marepuana. OpraHuzanus KOHTPOJS 3HAHUN
CTYICHTOB.




Pazoen 1. Mapkemunz KaKk  npuopumemHoe  HAnpaeieHue
YRPAGIeHuecKoil OeamenbHoCmu

Tema 1.1. MapkeTHHI KaK BHJ TBOPYECKOl yNpaBJIeHYECKOM
NeSITeJIbHOCTH

MapkeTuHr: CymHOCTb, Ha3zHadeHue. OnpenesneHWe HYXJ M 3alpOCOB
norpedbuteneii,  obecrmeyeHue  KedaeMoW  YAOBJIETBOPEHHOCTH  Ooiiee
3¢ ()EKTUBHBIMU U TPOAYKTUBHBIMHU, B CPAaBHCHUH C KOHKYPEHTaMH, CIIOCOOaMH
KaK yCJIOBUE JOCTHXKCHHUSI ILeJied OpraHu3alii B KOHTEKCTE MAapKETHHTA.
OBOJIIOIMA ~ CTAHOBIICHUS] W pPa3BUTUSl  MapKeTUHra. BO3HUKHOBEHUE
OCHOBOIIOJIATAIOIINX  AJIEMEHTOB MapKeTHHTa Kak ¢uiocohpun OusHeca
napauie’IbHO ¢ (POPMUPOBAHUEM TOBAPOOOMEHHBIX OMEpPAIUN MEXTY JIFOJIbMH.
[IpakTrka ero HUCMOIB30BaHUS 32 PyOEKOM Ha Pa3HBIX ATamax OOIIECTBEHHOIO
pazButus. CTaHOBJIEHHWE MapKETHMHTa Kak HAay4YHOM IUCHMIUIMHBL. Bocnpustue
MapKeTHUHTa Kak (peHomeHa OypKya3HOW HUJE0JIOTMHM U SKOHOMUKH B Poccum
COBETCKOro mnepuoga. M3meHeHue craryca MapKeTHMHIa B paMKax IIPOLIECCOB
nepectpoiiku 1980-x rT.

Buenpenue mapkeTuHra B MPaKTHKY pabOThl yupexaeHuid KynbTypbsl CLIA
U eBpOIEeWCcKuX cTpaH. Peanmu3anuss MapKeTMHTOBOTIO MOJX0Jla KaK OJHOTO W3
CPEACTB BBIBEICHUS YUPEXKICHUU KYJIbTYphl U3 TIOJIOKEHUS] KpHU3HCA.
OOpaiienne poCCUNCKUX YUPEKIECHUN KyIbTypbl K MapKETUHTOBOW KOHIIEMIIUN
Ha pyoexe 80-90-x rr. XX B. DBomionus B3IJIAI0B POCCHUUCKUX YYEHBIX H
CIEIMAIMCTOB B OTHOILIEHUH OMPEICJICHNS CYIIIHOCTH U HA3HAYEHHSI MAPKETUHTA.

MapkeTuHr Kak BUJ TBOPYECKOW  YNPABICHUYECKOW JAECATEIIBHOCTH,
OpUEHTHUPOBAHHON Ha KOHEYHBINA PE3YNbTAT, T.€. YJIOBJIECTBOPEHHUE MOTPEOHOCTHU B
MPOAYKIMHA W YCIyrax B COOTBETCTBUHM C HUMEHOIIMMCA U MOTEHUHUAIBHBIM
CIIPOCOM.

Ponp u 3HaueHWe MapKETUHra YUpeXKICHUM KyJbTyphl B CHCTEME
HEKOMMEPYECKOT0 MapKETUHra — JeATeJIbHOCTH, OCHOBAHHOW Ha MPHUHIMIAX
KJIACCUYECKOIO0 MAapKeTHMHIa M HaNpaBICHHOW Ha JIOCTH)KCHHE IeNei, He
CBA3aHHBIX HEMOCPEACTBEHHO C MojydyeHueM mnpubbun. HanpasneHHOCTH
MapKETHHTa Ha COXPAHEHUE YUYPEXKACHUS KYJbTYpbl KakK KYJIbTYpPHOTO H
uHopmarmoHHoro 1eHTpa. ConMambHBIH HW  DKOHOMHYECKHUN  aCTICKTHI
HazHaueHus CKC.

OYHKIIMM MapKETHHra: aHaJIUTH4YecKas (MCClieJOBaHUE MOTPEOUTENHCKON
Cpenbl); TMPOU3BOJICTBEHHAs] (COBEPIICHCTBOBAHUE MPOAYKIMHM HA OCHOBE
WHHOBaINui); cObiToBass (opranm3anus d(PdekTuBHOr0o HMHPOPMHUPOBAHUS
notpeduTteneit, ooecrnieuenue 3¢HEKTUBHOTO MPOABUKEHUS MPOIYKIIUUA U YCIIYT,
IIEHO0Opa30BaHue), yMpaBieHUs ¢ KOHTpois (omeHka 3(OPEeKTUBHOCTH
nearenbHocTH). COBOKYNMHOCTh MPUHLUIIOB MapKETUHTa. XapaKTEepPUCTUKA
MPUHITUTIOB: KOM(OPTHOCTHh CpEIbl, JOCTYITHOCTh yCIIYT, KOHKPETHOCTh M
rMOKOCTh  0OCTy>KUBaHUS, CEerMEHTalMsl pbIHKAa. MeToabl MAapKETHHTA.
Texnonoruu mapkeTuHra, cBoeodpasue ux peanusanuu B CK chepe.



Tema 1.2. Komniiekc MapKkeTHHIa

KoMmmiexkc MapkeTnHra Kak Ha0op (PakTopoB, COBOKYNHOCTb KOTOPBIX
OpraHM3alysl UCIOIb3YET B CTPEMIIEHUHU BBI3BATh KEJIAEMYIO OTBETHYIO PEAKIIUIO
CO CTOPOHBI IIEJEBBIX TPYII MOTpeOuteneid. DJIEMEHThl KJIACCUYECKOTO
MapKETUHIOBOrO KoMiuiekca: ToBap (product), mena (price), MECTO HPOAAXH
(place), mpoaBuxeHWe  TOBapa HAa  PBIHOK  Mmpojgax  (promotion).
HanpaBneHHOCTh TPOAYKTOB W YCIYI Ha YIOBJIETBOPEHHE MOTPeOHOCTEM
nojp3oBareneil. M3yuenne cnpoca Kak OCHOBA i BBISBJICHHS HMOTPEOHOCTE.
OrpaHHYEHHBII XapakTep JEUCTBHS LEHbI KaK JIEMEHTa KOMIUIEKCA MapKETHHIA.
OcobeHHOCTH  peanu3alud  MPAKTUKUH ~ CTUMYJIUPOBaHHMS ~ cObITa U
pacupoCTpaHEHHUsI MPOIYKTA.

Pazoen 2. Mapkemunzoewle ucciedo6anus

Tema 2.1. UccienoBanue Kak 0CHOBA MAPKETHHIa

Mecto W poJib HUCCIENOBATENHLCKOTO IMOMCKA B MApPKETHHIe. 3HAY€HUE
M3YUYEHHUS BO3MOXXHOCTEH YyUpEXKIEHUS] KyJIbTYypbl [JIi JIOCTHIXKEHHSI €ro
MapKEeTUHIOBBIX Liened. HampaBneHHOCTh UCCIENOBaHHMS HA  PacCKphITHE
MOTEHIMAJIA YUYPEXKACHUS KYJbTYpPbl, €ro CWIBHBIX M CJa0BbIX CTOPOH.
Pa3paboTku, ucmosib3yembie MPU BHIOOPE U peau3allui CTPATeTUU M TaKTHUKU
VUPEKICHUS KYJIbTYpbl, KaK pe3yJbTaT MAapKETUHIOBOIO HCCIIEIOBaHMS.
OcCHOBHBIC HaIpaBleHUsT MaPKETUHIOBBIX HccienoBaHuid. OCOOEHHOCTH HX
peanuzanuu. CucremMa TpeOOBaHMNW K OpraHu3aldd M OCYIIECTBICHUIO
MapKEeTUHTOBBIX  HccienoBanuil. Mudopmanmonnass 06aza  uccielnoBaHUS.
[Iporpamma MapKeTHMHTroBOro uccienoBanus. llpaBunma u  mpouenypsl
MAapKETUHTOBBIX HCCIIEIOBAHUMN.

N3yuenne mnorpedOuteneid MNPOAYKIMH KaK OJHO U3 MNPHUOPUTETHHIX
HampaBjieHU B  MapketuHre. [lpuHnmmel  QopmMupoBaHHsS — aeKBaTHOTO
MPEJCTaBICHUSI O TOBEJICHUM TOTpeOuTesieil. 3aBUCUMOCTh MOBEICHUS
norpedbureneii  oT  Xapakrtepa moTpeOHocTedl.  BnusHue — comumanbHO-
DKOHOMHUYECKUX, KYJbTYPHBIX H TICHXOJIOTHYECKUX (akTopoB. Brusame
MOTHBAIlMOHHBIX (PAKTOPOB KaK pemarnmmx B (OPMHUPOBAHUU BBIOOpA
norpebureneil. MoaenupoBanue MOBEACHUS MOTPEOUTENEH: HA3HAYCHHE; ITAIIbI
peanuzanuu. Metonbl 1uddepeHIIMPOBAHHOTO MOAX0/a K U3YYEHUIO0 TPEOOBAHMIMA
notpeduteneil.  CermMeHTUpOBaHME  TOTPEOUTENHCKOTO  pbIHKA.  Bumsl
UCCJIEIOBAHUM TMOTPEOUTETBCKOM Cpelibl, BOZMOXXHOCTH WX HCIOJIb30BaHUS B
COLMAJIbHO-KYJIbTYPHOU MPAKTHUKE.

Buemnsis cpena kak npeaMmer uccienoBanus. Makpocdepa u Mmukpocdepa,
UX XAPAKTEPUCTUKHU C MO3ULHUH PHIHOYHOW SKOHOMHKH, OCHOBHBIE KOMIIOHEHTHI.
COop u ananmm3 WHPOPMAIMM O COCTOSHUU PBIHKA KaK OJHO W3 OCHOBHBIX
TpeOOBaHUI K PHIHOYHOMY HCCIIENOBaHUIO. McTOUHNKN WMHGOPMAIIMKA O PBHIHKE.
HampaBnenuss MapkeTHHTOBBIX HccienoBanuii B cepe peiaka CK-mpoaykToB u
yCIyr. AHallU3 COOTHOIICHHSI CIpOoca M MPEIJIOKEHHS KaK IepBOOYEpeaHast
3aJlaya  M3Y4YEHHs pbIHKA. BHYTpeHHsisi cpela y4YpekKIEHHUS KYJIbTYpHI,



COCTAaBJISIIONIME €€ KOMIOHEHThI. MeToabl uccnenoanusa cpeasl. Meronq SWOT B
OTIPENICIICHUH TIPEUMYIIECTB U TPOOJIEeM JESITEIbHOCTH YUPEKICHUS KYJIbTYpPhI
110 00eCTIeYeHHI0 MOTPEOUTETHLCKOTO CITpoca.

Tema 2.2. TexH0JI0THS OCYILIECTBJICHHSI MAPKETHHIOBBIX MCCJIEI0BAHUIM

[Iporpamma wuccnegoBanus. dopMynupoBka W 00OCHOBaHHE MPOOJIEMBI
uccienoBanus. OmnpenerneHue 1ead, OOBEKTa M IpeaMeTa HCCIIEIOBaHUS.
@opMyIHpOBKa TUIIOTE3 HCCIAEAOBaHMS. 3anaduu uccienoBanusa. OnpeneneHue
oOcienyeMol COBOKYMHOCTH. [IpoekT BBIOOpKH. XapakTepuCTHKa METOAOB U
npueMoB cOopa mnepBUYHONW wuHPopManuu. Pabouuil IIaH HCCIIEOBAHUS:
Ha3HAYeHHE U CTPYKTYpHbIE DBJEMEHTHl. BCIIOMOTraTelIbHbIE JOKYMEHTBHl H
HOPMATUBbl HUCCIEIOBaHMs. AHAIU3 MNPUMEPHBIX MPOTpaMM HCCIIETOBaHUI.
Opranuzamnust coopa mnepBuuHod wuHbpopmaiuu. OO00O0IIEHHEe U OTOOpakKeHue
pe3yJbTaTOB  HUCCIEAOBAHUM. MHoroMepHblii  aHanmuM3  HMHQPOPMALIUH.
WuTepripetanisi  MOJNyYEeHHBIX  JaHHBIX.  [IporHO3WpOBaHHWE  CHUTYyaIluH.
Hcnonb3oBaHne pe3ylbTaTOB B OpPraHU3ALMM JIESITEIbHOCTH, pa3paboTka
pPEKOMEHJalMii IO pe3yJIbTaTaM UCCIEeI0BaHMUS.

Pazoen 3. Mapkemunzoevle cmpamezuu

Tema 3.1. CTpaTerusi B KOHTEKCTEe MapPKETHHI A

CrpaTeruss MapKeTMHra Kak JIOTUYECKOE TIIOCTPOCHHUE JEUCTBUM IS
JOCTIKEHUS CTOSIIIUX Tepe]] OpraHu3aliedl MepcrneKTUBHBIX MapKETHHTOBBIX
neneit. Knaccuueckue JOKalbHBIE CTpaTerMd MapKETUHTa, BO3MOXHOCTh UX
aJanTalui K MapKETUHTOBOM JIESITEILHOCTH YUPEKICHUHU KYJIbTYPHI.

Tema 3.2. OcHOBHbIC MAPKETHHIOBBIE CTPATEIHH

MapkeTHHTOBbIE CTpPATETWH, 3aBUCUMOCTb CHEIU(PUKU peanu3alid OT
TUIIOBOI MPUHAIJIEKHOCTH YUPEKACHUS KYJbTYpBI. Crparerus
MO3WLIMOHUPOBaHUs  JAesTenbHOCTH. Hampasnenus (GpopmMupoBaHHUs CTpaTEruu
MO3WLIMOHUPOBAHUS: TO3UIIMOHUPOBAHUE MTPOIYKTA U YCIYT; NO3UIUOHUPOBAHNE
opranmzaumn  CKC.  OcHoOBHbIE  TpeOOBaHMS K  MO3ULHMOHUPOBAHUIO.
AcCCOpPTUMEHTHBIE CTpaTeruu. Buael accopTUMEHTHbIX crpaTteruil. CrpaTeruu
MapKETUHIOBBIX KOMMYHUKAIIUHA, BO3MOKHOCTH U OCOOEHHOCTH UX NMPUMEHEHUS
B ycnoBuax CKC. JlokanpHbple CTpaTerMu Kak OCHOBa JJsi pa3paboTKu
reHepanbHON (KOpHOpAaTUBHOM) cTpareruu MapketuHra. HeoOxomumocts B
KOHKPETH3allui CTpaTeruy Kak TIJ00aJbHOIO HAIpPABJICHUS JEATEIbHOCTH
IIOCPEJICTBOM IIJIAHUPOBAHUSI MEPOIIPUATUI MapKETUHTA.

Pazoen 4. Mapkemunz npooykmoe u yciye

Tema 4.1. ToBap (yciayra) Kak 3J1eMeHT KOMILJIEKCAa MAPKETHHI A

ToBap (ycmyra) Kak TpOAYKT TpPyAa, CIOCOOHBIM  YJOBJIETBOPUTH
OTIpe/CNICHHYI0O TOTPEOHOCTh M MpEJIaraeMblii PHIHKY C II€JIbI0 pear3aliu.
KitoueBbie mpo0eMbl TOBapHOW MOJUTHUKU JTFOOOW OpraHU3alMH: CO3JaHUE H



BBOJl HAa PBIHOK HOBBIX TOBapoOB; MOAM(UKAIMSA TOBAPOB, HMEIOIIMXCS B
MIPOU3BOJCTBE; JalibHEWIIEee MPOU3BOJCTBO HMMEIOUIUX paHEEe CIPOC TOBAPOB.
OcoOEHHOCTM  MAapKEeTHHra yCIyr, HEOOXOJMMOCTh B HX pealu3aluu
npousBoauTesieM. OTIUYUTENbHBIC XapaKTePUCTUKUW YCIYTH Kak oO0BbeKTa
MapKETUHTOBOM JAESATEILHOCTH.

Tema 4.2. IIpoayKThI M YCJYIHM B KOHTEKCTE MAPKETHHIa. ACCOPTHMEHT
YCJIYT YUPEKACHUs KYJIbTYPbl

dopMupoBaHME  HOMEHKJIATYpbl NPOAYKTOB W YCIYI,  aJE€KBAaTHO
OTpaXkarolllel XapaKTepUCTUKH MOTPEOUTEIBCKON Cpelibl, KaK 3ajaua MapKeTUHTa
YUpEKIACHUS KyJIbTypbl. HOMEHKIaTypa M acCOPTUMEHT IPOIYKTOB M YCIYT C
MIO3UIUN  IIUPOTBHI, ryOWHBI,  HACBIIIEHHOCTH, JIOCTATOYHOCTH U
rapMoHUYHOCTH. [loTpeOHOCTH TMONb30BaTENE Kak OCHOBHOM OpPUEHTHD B
ONPEAEICHUN OCTATOYHOCTH MNPOAYKTOB U YCIYr. JIOMUHUPYIOIIUN XapakTep
HEKOMMEPYECKOTO CEKTOpa B CTPYKTYpE TOCYJAPCTBEHHOTO CEKTOpa pBhIHKA
MPOJYKTOB U YCIyT B cpepe KyiabTypbl. OCHOBHBIE BUJIbI IPOAYKTOB U YCIYT.

Pazoen 5. Mapxemunzogvle KOMMyHUKAyUU KaK KOMHOHEHM MAPKEMuUnH2a

Tema 5.1. Pekamama wu IIP (o0mecrBeHHble KOMMYHHUKALIUM) KakK
cpenctBa MHGOPMHPOBAHMS HACEJEHHUSI O BO3MOKHOCTSIX Y4YpeKIACHUs
KyJbTYPbI M YKPeIlJICHUs er0 MMH/I’KA ¥ BJIUSIHUS B perHoHe

Opranuzanus 3¢p¢GeKTUBHOTO CObITA MPOAYKIIMHN KaK (DYHKIIMS MapKETHHTA.
HeoOxomumocTh pacmmpeHuss 1 OOHOBJIEHMs JAMana3oHa IMPOAYKTOB M YCIYT
YUPEXKJIEHUN KYJIbTYpbl COOTBETCTBEHHO COCTOSIHHIO MOTPEOUTENBCKOTO CIIPOCa.
ObecrieueHne KavyeCTBEHHOTO HH(POPMUPOBAHUS MOTPEOUTEIHCKOTO pPHIHKA O
BO3MOXKHOCTSIX YUPEXKICHHS 1O YJOBJIETBOPEHHUIO CIIPOCa HA €ro MPOIYKIHIO H
ycIyrd. MapKeTUHTOBblEé KOMMYHHUKAIIMKA KaK JIEATEIbHOCTh, HAIMPaBJICHHAs Ha
MOJIICPKAaHUE TIOCTOSTHHBIX KOHTAaKTOB C PBIHKOM B II€NIIX PACIPOCTPAHEHHS
CBeAeHMIA O TOBapax u yciuyrax. OCHOBHBIE MAapKETHHTOBBIE CPEICTBA
BO3/CiicTBUST Ha moTpeduTens (pexiama, PR, mpoaBukenwe TOBapoB u Jp.).
Obecnieuenne Hanbonee 3(PPEKTUBHOTO COUETAHUS MAPKETHHTOBBIX CPEICTB
BO3JICHCTBUS Kak 3agaya B pab0OTe € MapKETHHTOBBIMA KOMMYHHKAIIHSIMH.
Crparerum Bo3€icTBUS Ha CIPOC.

Peknama: onpenenenune. HampaBiaeHHOCTh pekiambl Ha (OPMUPOBAHUE Y
O0BEKTa BO3JEUCTBUS HMHTEHCUBHOM BOJIEBOM YCTAaHOBKM K BBIIIOJIHEHHUIO
KOHKPETHBIX JAeUcTBUNA. OCHOBHBIE XapaKTEPUCTUKU d(PPEKTUBHON peKIaMHOU
npoaykuuu. OtpaxkeHue TpeOOBaHMI K pekjaMeé B 3aKOHOAATENBHBIX M
HopMaTuBHBIX aktax P®. Haznauenue pexnamsbl B nmpaktuke yupexaeHuit CKC.
Oynkuuu  peknampel. Cuctema TpeOOBaHMM K  COJCPKAHUIO pEKIaMHOU
npoaykiuu. HeoOXoauMOCTh M3ydeHHsS U ydeTa CTEPEOTUIIOB MBILIUICHUS /
MOBE/ICHUSI ayJUTOPUU TOJb30BaTeNell npoaykuuu / ycayr. KoMnosumoHnHo-
opOpMHUTENBCKUE  XapaKTEPUCTHUKU  pekiambl. DakTophl, ONpEeSIONINe
3¢ (HEKTUBHOCTh PEKIAMHOM NIEATENBHOCTH: pa3pabOTKa PEKIaMHOW CTpaTeruu;



HaJIMYAE B CTPYKTYpE OPraHU3ALMKM COOTBETCTBYIOLIETO KOOPAMHALMOHHOIO
LIEHTpa; TEOpPEeTHYECKass U NPAKTUYECKAas MOATOTOBIECHHOCTb IEPCOHANA U T.K.
IlepcniekTUBBI Pa3BUTHUS PEKIAMHOU JEATEIBHOCTH B YUPEKICHUAX KYJIbTYpPBI
Poccun.

[Tabnuk puneitma3 (PR): ompenenenue, uenu, ¢yukuuu. Mecto PR B
CUCTEME MApPKETUMHIOBBIX KOMMYHMKanuii. OBomtouuss PR kak HanpasneHus
nearenbHocTH. PR B yupexxknenum KynbTypbl. HampasinenHocte PR Ha
o0OecrieueHre TOHUMAHUS U TOIAEPKKU OOIIECTBEHHOCThIO JAESITENbHOCTU
yupexaenus. OcHoBHbIE 00BbeKThl PR (moTpebuTenu; opransl BIacTu; pbIHOYHAsS
cpena | T.II1.), 0COOCHHOCTH pabOThl ¢ HUMH C MTO3HMIIMH MHTEPECOB OpraHU3aIlin
CKC. PabGora co cTpyKTypamMu BIacTH. BzaummopeicTBHe co cpencTBaMu
MaccoBoit uHpopManuu (CMU). dopmupoBaHuE HMHIKA YUPEKIACHHUS Kak
kimoueBas 3amada PR. TpeOoBanua k cneuumanucty — koopauHaTopy PR-
NEATEIIBHOCTH.

HeoOxoaumocts B OpraHM3alud  KOOPAMHALMOHHOIO  IIEHTpA,
PETYIMPYIOLIETO  peaIM3allMi0  KOMMYHUKAlMOHHOW  gedrensbHOocTH YK
Ha3nauenne  KOMMYHUKAllMOHHOM  cioy>kObl. BapuanTel  (dopmupoBaHUs
KOMMYHUKAIIMOHHON  CIy>KObl. COBOKYNHOCTh OCHOBHBIX TpeOOBaHUN K
CHEUHUAINCTY, BO3IABISIOIEMY KOMMYHUKAIIMOHHYIO CITYXKOY.

Pa3zoen 6. Opzanuzayus mapKemuH20601 0esamenbHOCmu

Tema 6.1. Opranuzanusi MAapKeTHHIa

MapxkeTtunroBast ciayx0a (OTIeN, CEKTOp) B CTPYKTYpE YUPEKIEHUS; €€
OCHOBHBbIE 3a7aud M (QyHKIMU. BceoObeMirommili Xxapakrtep MapKETHHTOBOW
NESATeNIbHOCTH; Yy4acTHe B €€ peaju3aluu Bcex mnozpasneneHuid. Cmyxba
MapKeTHHTa KaK KOOpAuHAIMOHHBIA 1eHTp. «[lomoxenne o0 otaene (cextope)
MapKeTHHra». MecTto CiayxObl MapKeTUHra B CHCTEME  YIPABICHHS
OpTraHu3alueH.

[InaHnpoBaHME MAPKETUHIOBOM JEATEIBHOCTH: CYIIHOCTb. HAa3HAYECHME.
Komriuiekc 3aga4, pemaemMpix TOCPEACTBOM IUIaHUPOBAHMS. Ponb muiiaHMpoBaHHS
B o0OecreueHUU TMOBBIMIEHUS A((EKTUBHOCTH YNPABICHUYECKUX PEIICHUN B
MapKeTHHre. MapKeTUHIOBBIN IJIaH: Ha3HAYEHHE, MECTO B CHCTEME IUIAHOBBIX
NOKyMeHTOB. CTpyKTypa IUIaHa MAapKETHUHIa, COJEPKATEIbHOE HAINOJHEHHUE
pa3nesnoB. Otanbl pa3pabOTKU IIaHa MapKeTHHra. Posib MHQOpPMaIMOHHOTO
MOHHUTOPHHIA B O0ECIIEUEHUH €T0 pealn3aliiy.

KoHTponbs kak (opma IeneHanpaBiIeHHOIO BO3ACHCTBHUS Ha KOJUIEKTHB,
IPU3BAHHOTO OOECIIEYUTh BBIIIOJHEHUE II0Ka3aTeNell IlaHa. AHaJIUTHUYECKUN
XapakTep KOHTpOss. BO3MOXXHOCTM KOHTpPOJII B OOECIIEUEHHHM OpraHHU3al|U
uHpopManuen o creneHu 3PPEKTUBHOCTU HCIOJIb30BAHUSA €€ MapKETHHIOBOTO
noteHuuanga. OcHOBHble O0O0BEKTH KOHTpoJiA. COOTBETCTBHE  KOHTPOJI
TpeOOBaHUSIM  JOCTaTOYHOCTHU M CcBoeBpeMeHHocTH. OlleHKa MoJaxoja
OpraHu3alMd K MapKETUHIOBOW JESATENBHOCTH M €r0 COOTBETCTBUS YCIOBUSIM
BHEIIHEW cpeAbpl Kak BUJI KOHTPOJIA; OCOOEHHOCTH €ro peanu3alui.



CutyalmoHHBI aHalIM3: CYIIHOCTh, Ha3HaueHue. OOpaTHas CBSI3b B CHUCTEME
KOHTPOJISI MAPKETHUHT .

Nudopmanmonnass npupoga MapKeTUHra. 3HauyeHUE HHQPOpMALUM IS
MapKeTHHTa. HampaBieHHOCTh MapKeTWHTOBOM WH(OpMAaMM Ha CHIDKCHHUE
HEOMPEACNEHHOCTH B TPOIECCe TMPUHATHS  YNPABICHUECKUX  PEIICHUM.
XapakTepucTUKH MapKeTHHroBod wuHpopmaruu. CucreMa MapKETUHTOBOM
nH(}OpMAIMU KaK COBOKYIMHOCTh MH(POPMAIIMHA, HEOOXOIUMOM JJIsl BBHITTOJIHCHUS
MapKETUHTOBBIX MEPOIPUSTUN; COCTABISIONINE €€ KOMIOHEHTHI (BHYTPEHHSS
uHdopmarusi;  BHEmHSS — uHOpMmarus;  MHPOPMAIUM  MAapKETHHTOBBIX
uccienoBanuii). Vcrounuku  mapkeTuHroBoM — mH(popMmanuu. [Ipuopurer
uH(OpPMAIIMU O PBIHKE MPOAYKIIMM M YCIYyT MO OTHOIICHUIO K JPYTUM BHJIaM
undopmaruu. Hawubonee tunmunbie (HOpPMBI MPEACTABICHUS MAapKETHHTOBBIX
JaHHBIX (TEKCTOBas, rpaduyeckas, MaTpuyHas u 1p.). Cuctema MapKeTUHTOBOM
nH(POPMAIIMK KaK COBOKYIMHOCTh WHGOPMAIINU, HEOOXOIUMON JIJISl BBITOTHEHHS
MapKETHUHTOBBIX MEPONPUITUN; COCTABISIONIME €€ KOMIIOHEHTHI (cHucTema

BHYTpEHHEW  uHbopMaluu; cucteMa  uHGOpPMAIUU  MAPKETUHTOBBIX
HCCIICIOBAHMIA).
3. YYEBHO-METO/JIUYECKOE OBECIIEYEHHUE

CAMOCTOSITEJBHOI  PABOTBI  OBYYAIOLIUXCS MO
TV CHUILINHE

3.1. IllnaHbl NPpaKTHYECKUX 3aHATHI

TeMbl 1 32JaHUA PAKTHYECKUX 3aHATHHA

Jlns  dopMupoBaHMsT YMEHHS M HAaBBIKOB B 00JIaCTM MapKETHUHTOBOU
JNEATEIbHOCTH CTYJICHTY TMPEJIaracTcs BBIMNOJHUTh KOMIUIEKC MNPaKTUYECKUX
paboT, OHM TMPEANOoJaraloT CaMOCTOATENbHYIO paboTy M MpUOOpPETEHHE OMbITA
ATOM JESITEIbHOCTH Ha MPAKTHUKE.

Ilpakmuueckaa (nadvopamopnas) paooma Nel Jlokymenmupoeanue
npoyedypvl u3yyeHus u NPeocmasieHus pe3yibmamos U3y4eHus MOMmuUeos,
UHmMepecos u npeonoumenuil nocemumereil OuOIUOMEKU HaA OCHO8e Onpoca

[leqb: PopmMUpOBaHUE, 3aKPEIUICHUE 3HAHWWA, YMEHUHM M HABBIKOB I10
JOKYMEHTHUPOBAHUIO IPOLIEAYPHI U PE3YIbTATOB UCCIIEIOBAHHUS.

3amanue: Ilpoananu3upoBaTh MPENCTABICHHBI TMEAaroroM KOMILIEKC
UCCJIEIOBATENILCKOM JTOKYMEHTAllMM O XOJ€ U pe3yibTaTax HCCle0OBaHuUs
OpeanoYTeHuii u uHTepecoB nocerutenel YK, BbIABUTh U yCTPAHUTH OIIMOKH,
JOMYyIIEHHBIE TIPU MPOBEECHUU HccienoBanus. [IpoaHanin3upoBath cojep kaHue
MporpamMMbl HUCCIEOBaHUS. YCTaHOBUTh HAJIUYUME B HEU ee o00s3aTesIbHbIX
KOMIIOHEHTOB. YCTaHOBHUTh COOTBETCTBUE pA3/CJIOB — THUIOTE3bl, 3a/Jayud H
dbopmbl  (dukcaruu  pe3ynbraroB. [lpm  HEOOXOIMMOCTH  yCTpaHUTH HE
COOTBETCTBHE, AONHCATh HEAOCTAIOIIME CBeleHHA. Ha OCHOBE NpenioxkeHHBIX



CBEJCHUM O TIPOLEAYpPE U pe3yibTarax HCCIEIOBaHUS COCTABUTh OTYET O
MPOBEJICHUN HCCleoBaHus. B cTpykTypy oTyeTa BKIOUNTH: Jlemorpadudeckas
XapaKTEPUCTHKA YYACTHUKOB OIpoca. Pe3ynbTaTbl ONpoca, COOTBETCTBYIOIINE
3aJla4aM HUCCJIEOBaHMUS.

HToroBeiii KOHTPOJIb: OTUET O pe3ysibTaTax UCCIEIOBaHUS (MMMCBMEHHO).
Otuer DOJKEH colepkaTh cieAyrolue pasaensl: [IpeapicTopust uccienoBanus;
OOBeKT, mpeaMmeT, Ienb W 3afaun uccienoBaHus,; OOBEKT HCCICIOBAHUS;
[Ipenmer uccnenoBanus; Llens uccnenoBanus; 3agauu vccienoBaHus; MeTobl
uccnenoBanusi; OCHOBHBIE Pe3yJIbTAThl UCCIICIOBAHMUS.

Ilpakmuueckaa (naoopamopuasn) paooma Ne2 Accopmumenmmuoe
Mooenuposanue

[lenp: dopmupoBaHHE, 3aKpEIJICHUE 3HAHWM, YMEHHH W HaBBIKOB IIO
MOJIETMPOBAHUIO ACCOPTUMEHTA YCIYT YUPEXKIEHUS KYJIbTYPHI.

3amanue: [lpoaHanu3upoBaTh MPEACTABICHHBIA MEAAroroM JOKYMEHT O
CoJiepKaHUM TOBAPHOTO MPEUIOKEHUS YUPEXKICHUS KYJIbTyphbl. SBiseTcs 5
IPEICTAaBIICHHbI TIEPEUEHb YCIYI AaCCOPTUMEHTOM YCIOyr yupexieHus. 2.
[IpousBect  mpoueaypy MOAEIUpPOBaHUA. PaccuuTarh  TrapMOHUYHOCTD
ACCOPTUMEHTA YUPEKACHUSI.

UtoroBeiii  koHTpodb: OtTuer 0  pe3yiabTarax  MOAECIUPOBAHUS
acCopTUMEHTa (MUCbMEHHO). OTUET MOJDKEH COAEpPKaTh CIEAYIOIIUE pPa3Jebl:
[lepeueHb acCOpTHUMEHTax TPYI C yKa3aHUEM BHUIOB YCIYT, BXOJSIIUX B 3TH
rpymmn. PacyeT rapMOHMYHOCTH aCCOPTUMEHTA.

Ilpaxkmuueckasa (nabopamopuasn) paooma Ne3 Ilpumenenue cmpamezuu
cneyuanu3ayuu U UHmMezpayuu npu accOpmuUMeHmHOM MOOeaUpPoSaAHUU
[{enb: PopmMUpOBaHUE, 3aKPEIUICHUE 3HAHWUW, YMEHUH M HABBIKOB IO
UCIIOJIb30BAaHUIO MApPKETHHIOBBIX CTPATETMid MOJEIMPOBAHUS ACCOPTUMEHTA
YCIIYT YUPEKICHUS KyJIbTYpPHI.
3amanue: 1. Pa3zpaboraTh HOBBIE BHJIbI YCIYT YUYPEKIEHHUS KyJIbTYphl Ha
OCHOBE CTpaTeruu cnenuanusanuu. [Ipyu 3ToM y4ecTh, 4To CriennalIn3upoBaTh —
COKpaliarh, CyXaTb, YriyOJsiTh, NpodUIupoBaTh. 3a MpPU3HAK CHEUATU3AIUU
MOTYT OBITh MPUHATHL: BO3PACT, HAIIMOHAIBHOCTH, CTATYC, TEMAaTUKa HMHTEPECOB,
COCTOSTHUE 3/I0pOBbs U Tp.. [IpennoxuTs muHeiKy HOBBIX ycuyr .2. Pa3paborath
HOBBIE BHUJIBl YCIYT YUPEXIECHHs KyJbTypbl HA OCHOBE CTPAaTE€rMU MHTETPALUU.
I[Ipy >3TOM ydecTb, 4YTO MHTEIPUPOBaTH — COBMELIATh COBMECTHMOE,
pacnpenensiTb, 3KOHOMHUTb,  OOBEAMHATH  BO3MOXHOCTH.  CyllecTByer
BHYTPEHHSS, BHEIIHsS, OTpaciieBas, MEKOTpAcieBas HHTErpald, KOTOpPbIE
OpoSBISIIOTCA B Moaudukanuu yciayr: B nHactosimee Bpemss YK Bce yarne
BBICTYTIAIOT B POJIM PAaBHOMNPABHBIX NAPTHEPOB MYHULIUIIATBHBIX OPraHOB BJIACTH,
OOILECTBEHHBIX TPUEMHBIX JIEMyTaTOB, IPUHUMAs U aHAIUTUYECKH 00padaThiBast
Hakaszbl HW30MpaTesie, MPeNOoCTaBlsAsl HEOOXOauMyr HHGOpPMALUI0 O XOJe
n30MpaTeNbHOM KaMIaHUU. YKa3aTh K KAKOW aCCOPTUMEHTHOM TpyIINe OTHOCSTCS



3TH ycayru. [IpeaokuTh HOBYIO CXeMY MHTETpallii OTHOCUTENIBHO Pa3IMYHBIX
colMabHbIX mapTHepoB YK.

UtoroBbii  KOHTposib: OT4eT O  pe3ysibTarax  MOJEIUPOBAHUS
accopTuMeHTa (MUcbMeHHO). OTUeT MOJKEH COAEpKaTh CIEAYIONINE pa3/ebl:
[lepeyeHsb colMaNbHBIX MAPTHEPOB W BHUJAOB YCIYr, BXOJSUIMX B pa3lIUyHbIC
ACCOPTUMEHTHBIE TPYMIIBI.

Ilpakmuueckaa  (nabopamopnas) paooma  Ned.  Ilpumenenue
cmpamezuu yuema cnpoca npu accoOpmumMeHmHoOM MOOeaUpOSaAHuUU

[leqb: PopmMHUpOBaHUE, 3aKPEIUICHUE 3HAHWK, YMEHUH M HABBIKOB I10
WCTIOJB30BAaHUIO MApPKETUHTOBBIX CTPATETUM MOJCIUPOBAHUS ACCOPTUMEHTA
YCIYT YUPEKICHUS KYyIbTYPBHI.

3amanue: Pa3paboTaTh HOBBIE BUIBI YCIYT YUYPEKIEHUS KyJIbTYpbl Ha
OCHOBE CTpaTEruu ydera cupoca.

PaccMoTpeTh BO3MOKHOCTB Pa3BUTHS ACCOPTUMEHTA MO CIEAYIOIIUM BUIAM
crpoca:

1. IloTeHuumanbHBII — TOJB30BATENId MCHBITHIBAIOT MOTPEOHOCTH B
yciyrax, OTCyTCTBYIOIIHMX B aCCOPTUMEHTE (Pa3BUBAIOIINNA MAPKETHHT) . YKa3aTh
MEPCIEKTUBHYIO YCIYTy HW  TOPEIJIOKUTH KOMIUIEKC JICMCTBUM 1O  €e
MIPOJIBUKEHUIO.

2. CHwxKaroumics - TMOJb30BATEIN YTPATWIA CTAaOWIBHBIA CHOpOC Ha
yeryru YK (pemapketunr). VYkazaTh TpaJAWIIMOHHYIO 0a30BYyHO YyCIyTY W
pa3paboTaTh KOMIUIEKC IEUCTBHI MO 0KUBJICHUIO CIIPOCA U TIPOIBUIKEHUIO.

3. Komnebmrommiicss (HEpaBHOMEpHBI) - TMOJB30BATEIN MPOSBIAIOT  HE
cTabmibHbBIN cripoc Ha yeiyru YK (cuHXpomMapkeTuHr). YKa3aTh 0a30BYIO YCIYTY
U TIPEJVIOKUTH KOMILJIEKC JICHUCTBUM MO MPOABUKEHUIO

NTOroBeIil KOHTPOJIb: OTYET O pe3ysbTaTax MOJAEIUPOBAHUS ACCOPTUMEHTA
(muceMeHHO). OTYET AOJHKEH COAEpKaTh ciaeayroue pasaensl: [lepeuens BUgoB
CIIpOCa Y HOBBIX YCIYT, BXOASAIIUX B Pa3JIUYHbIE aCCOPTUMEHTHBIE TPYIIIIHI,
KOMILJIEKC HEOOXOIUMBIX JE€HCTBUIA.

Ilpakmuueckasa (nabopamopnas) paboma Ne5. Ilpumenenue cmpamezuu
ousepcugukayuu npu AccOPMUMEHMHOM MOOEAUPOCAHUU

[leqb: PopMHUpOBaHUE, 3aKPEIUICHUE 3HAHWN, YMEHUH M HABBIKOB II0
WCIIOJIb30BAaHUIO MAapKETHUHIOBBIX CTPAaTE€ruid MOJEIMPOBAHUS ACCOPTUMEHTA
YCIYT YUPEKICHUS KYyIbTYPBHI.

3amanue: Pa3paboraTh HOBBIE BHABI YCIYyTI YUpPEXKIEHHUS KyJIbTypbl Ha
OCHOBE cCTpaTeruu JuBepcuukanuu. PaccMoTpeTh BO3MOXXHOCTh Pa3BUTHUSA
accoptuMeHnTa: [Ipu 3ToM yuecTb, 4yTO IUBEpCU]PUKALIMA — 3TO CTPATErUs 3aXBaTa
CBOOOJHBIX PBIHOYHBIX HHUII 1O CO3JAHUI0 HOBBIX BUJIOB  YCIYT.
HuBepcupuuupoBaTh  —  yUWUTBIBAaTb  BO3MOKHOCTH  YJIOBJIETBOPEHHUS
B3aUMOOOYCJIOBJIEHHBIX  IMMOTPEOHOCTEH C y4ETOM HaJIU4YUs  CBOOOIHBIX
PBIHOYHBIX HHII. Pa3paboTaTh KOMIUIEKC HOBBIX YCIYT Ha OCHOBE PA3JIMYHBIX



BUJIOB AUBEPCUGUKALIMKI: TOPU3OHTAIbHAS, KOHIEHTPUYECKasi, MHOTOOTpACIIEBasl.
PazpaborTaiiTe cTpaTeruio pacimpeHusi BO3MOKHOCTEH yUpexIeHUS KYJIbTYPHI 3a
CUET HOBBIX YCIIYT, CO3/IaHHBIX HAa OCHOBE JaHHOM CTpaTErvH.

UToroBbiit KOHTPOJL: OTYET O pe3ysbTaTax MOAEIMPOBAHUS ACCOPTUMEHTA
(muceMeHHO). OTYET AOJHKEH COAEpKaTh cieayroue pasaensl: [lepeuens BUgoB
nuBepcuduKalum, 6a30Boi yCiayru U 0a30BbIX MOTPEOHOCTEN, HOBBIX YCIYT,
BXOJISIIIIAX B PA3JIMYHBIC ACCOPTUMEHTHBIE TPYIIIhI, KOMILIEKC HEOOXO0IUMBIX
JNECUCTBUM.

Ilpaxkmuueckasa (nabopamopuasn) paooma Ne6. IIpumenenue cmpamezuu
oupgepenyuayuu npu accopmumeHmHoM MOOEAUPOBAHUU

[leqb: @PopmupOBaHWE, 3aKPEIUICHWE 3HAHUM, YMEHHM W HAaBBIKOB IO
UCIIOJIb30BAHUI0O ~ MApKETHMHTOBOM  cTparerud  guddepeHnHanvi  m0pu
MOJENUPOBAHUU ACCOPTUMEHTA YCIYT YUPEKICHUS KYIbTYPBHI.

3amanue: Pa3paboTaTh HOBbIE BUIBI YCIYT YUYPEKIEHUS KyJIbTYpbhl Ha
OocHOBe cTpareruu auddepeHuuanuu. PaccMOTpeTh BO3MOXKHOCTh Pa3BUTHUS
aCCOPTUMEHTA.

1. K xako¥ acCOPTUMEHTHOM IPYIIE OTHOCATCS YKa3aHHBIE YCIIYTH:

~ Opraau3zanms U NpoBEAEHUE TUCKOTEKU

~ Opranuzanus ¥ NpPOBEJECHUE TUCKOTEKH C KOHKYPCHO-Pa3BJIEKaTEIbHOU
IIPOTPaMMOU

~ Opranuzanys 1 NpoBEJEHUE HOBOTOJAHETO NPEACTABICHUS JUIsl IeTel

~ Opranuzanys 1 NpoBEJEHUE HOBOTOJHETO MPEICTABICHUS

~ Opranuzanus 1 NpoBeJECHUE JUCKOTEKU

~ Opranuzanys ¥ NpoBEJECHUE JUCKOTEKH ¢ KOHKYPCHO- pa3BJIEKaTEIbHOM
IIPOrpaMMOu

~ Opraau3zanus ¥ NpoBEAEHNE KOHIIEPTHO -Pa3BIEKATEIBHON MPOrpaMMBbl

-~ Opraauzanysi ¥ MPOBEACHUE KOHUEPTHO -pa3BIEKATENbHON IPOrpaMMbl
JUISL JeTen

-~ Opraauzanyss ¥ NOPOBEACHUE KOHLEPTOB HAPOJHOW M KIIACCUYECKOU
MY3bIKH

- ITocTaHOBKa M TOKA3 COEKTAKJIIA JJIs1 B3POCION ayAUTOPUH

- ITocTaHOBKa M MOKa3 CIEKTAKJISA I JETCKOM ay IUTOPHH

- O0yueHue B KOJJIEKTUBAX, CTyIUAX: Xopeorpaduyeckuit KOJUIEKTUB.
Heru 11-13 net; Xopeorpaduueckuit xomnektus. [Jetu 9-11 net. ; BokanbpHas
crynus. Jletu 11-13 net; Bokanbnas ctynus. Jletu 9-11 ner ;

Hcnonb3oBaHna nu npu GOPMUPOBAHMM Ha3BaHUs YCIYTHM CTpaTerus
audpdepennnanun?. Kak MoXHO MOAuGUIUPOBATH STH YCIYTH, NPUMEHUB
cTpateruto auddepeHnuanm.

NTOroBeiil KOHTPOJIb: OTUET O pe3ynbTaTax MOAECIMPOBAHUS ACCOPTUMEHTA
(muceMenHo). OTUeT NOJHKEH coliepkaTh cieayrolue pasaensl: [lepedeHs BUI0B
nuBepcuUKaIMy, BHJIOB YCIyr W 0a30BBbIX MOTPEOHOCTEH, HOBBIX YCIYT,




BXOJSIIMX B Pa3IMYHbIE ACCOPTUMEHTHBIC TPYIIbI, KOMILUIEKC HEOOXOIMMBIX
JIEHUCTBUM.

3.2.Bonpocel it CAMOKOHTPOJIS 10 pa3aesiaM JUCUUIIINHbBI

CraHoBneHue U pa3BuTHE MapkeTuHra B Poccuu u 3a pyoexom
MapkeTUHI KaK BUJ TBOPYECKON yIIPABICHYECKOU AEATEIIBHOCTU
Kommeke mapkeTuHra
HccnenoBaHus Kak OCHOBa MapKETHUHT A
N3ydenue notpeduTesneil NpoLyKIuu U YCIYT YUPEXJIEHUN KyJIbTypHhI
HNccnengoBanne  MapKETMHIOBOM  Cpelbl KaKk  HalpaBJICHHUE
MapKETHHIOBOU 1€ATEIbHOCTH

7. Crparerusi B KOHTEKCTE MAPKETUHIA

8. OCHOBHBIE MAPKETUHTOBBIE CTPATETUN YUPEKACHUS KYJIbTYPBI

9. Tosap (yciyra) KaKk 3JI€MEHT KOMIUIEKCa MApPKETHUHTa

10. ITpogykTel ¥ yCIOyru B KOHTEKCT€ MAapKETHUHra. ACCOPTUMEHT
YUPEKIAEHUS KyJIbTYPhI

11. OGecnieuenue crpoca Ha NPOAYKIHUIO U YCIYT'H B KOHTEKCTE MapKETUHTa

12. Pexmama u IIP (oOuiecTBeHHbIE KOMMYHHMKAIIMU) KakK CpEACTBa
MH()OPMUPOBAHUS HACETEHUS O BO3MOXKHOCTAX YUPEKICHUS U YKPEIUIEHHS €ro
MMUJIKA U BIUSTHUS B PETUOHE

13. [Jabnuk  pusiedImH3  KaKk  JJIEMEHT  CHUCTEMbl  MapKETHMHTOBBIX
KOMMYHUKaIUH

14. MapkeTuHroBass KOMMYHUKAIIMOHHAS CIIy»0a B CTPYKTYpE yNpPaBIICHUS
YUPEKICHUEM KYIbTYpPbI

15. Oprann3zanusi MapKEeTUHIA B YUPEKACHUU KYIbTYpPbl

16. ILtanupoBaHue B CUCTEME yIPABIECHUS MAPKETUHIOM

1'7. KoHTpOJIb B MapKETHHTE

18. NudopmarnmonHoe oOecriedeHrne MapKETHHTOBOM IS TEIIbHOCTH

A

4. METOANYECKHUE YKA3AHUA 11O OCBOEHUIO IMCHUIIJIMHBI

4.1. Meroanuyeckue yKa3aHusi 10 BHINOJHEHHIO CAMOCTOATEIbHONH padoThI
(CP)

[locemenne 3aHATHN, NOATOTOBKA K HHUM M YCBOCHHE MaTepuana Ha
JEKIMSIX, CEMUHApPAX, MPAKTUYECKUX 3aHATHAX, INIAHOMEPHAST CAMOCTOSITEIIbHAS
paboTa TMO3BOJAT O0O0y4aeMbIM TOJOWTH K TPOMEKYTOYHOM aTTecTaluu
MOATOTOBJICHHBIM.  3HAHUSA,  HAKalUIMBa€Mble  IOCTENEHHO  IO3BOJISIOT
(bopMHpPOBATH COOTBETCTBYIOUIME MPO(PECCHOHANBHBIE KOMIIETEHIIMU KakK HTOT
o0pa30BaTeNbHOrO Mpolecca.

Jlnst cucteMatu3anuu 3HaHUW MO AMCLUIUIMHE IEPBOHAYAIbHOE BHUMAHUE
cienyeT oOpaTuTh Ha pabodyl0 MPOrpaMMy Kypca, KOTopas BKJIIOYAeT B ceOs
OCHOBHBIE MPOOJIEMbI TUCHUIUIMHBI (TEMATHKYy 3aHITHI), B paMKax KOTOPBIX U



(bopMUpYIOTCS BOMPOCHI JIsl KOHTPOJIS U artectauuu. [loaToMy cTyneHr, 3apanee
O3HAKOMHUBIINCh C MPOrpaMMON Kypca, MOYKET Jy4yll€ COPUEHTHUPOBATHCS B
ITOCJIEIOBATEILHOCTH OCBOEHUS Kypca C MO3UIMI OPraHU3aluu CAMOCTOSATEIbHOM
paboTHI.

IIpu opraHuzanuu mnpoumecca OCBOEHUSl [JAUCUMIUVIMHBI  CJIeayeT
YYUTHIBATH:

1. ITnannpoBaHue BpeMEHH, OTBEJEHHOIO HA OCBOEHUE TUCLUIUINHBI.

[Ipy mIaHUPOBAaHWKM BPEMEHM HA OCBOEHUE JAWCLMIUIMHBI CIEAYET
PYKOBOJCTBOBAThCS: CTPYKTYpOH IUCLMUIUIMHBI, B KOTOPOW yKa3aHbl KOJIMYECTBO
aKaJIEMUYECKMX YacOB B pa3pe3e KaXJOH TeMbl, BUAA 3aHATUN (JIEKIUMOHHOE,
MPAKTUYECKOE, CEMUHApPCKOE) M 4Yachl Ha CaMOCTOATENbHYI0 paboTy; (popmoit
TEKYILIEr0 KOHTPOJI YCIEBAEMOCTH (TECThbl, BBINOJIHEHHE 3aJaHuii); (Qopmoit
MIPOMEXYTOYHOM aTTeCTAllMU (3a4€T U 3K3aMEH ).

2. IlocnenoBarenbHOCTh ACMCTBUIN MPU OCBOCHUHN JUCHUILINHBI.

N3yyenne kaxaol TeMbl AUCIHUIUIMHBI II€JIeCO00pa3HO HAUYMHATH CO
3HAKOMCTBA C COJIEpP’KaHHWEM JIMCUUIUIMHBI B pa3pe3e TeM; 3aTeM CIeAyeT ATall
110100pa UCTOYHUKOB U3 YHCIIA PEKOMEHYEMBIX U MTOJI00PAaHHBIX CAMOCTOSITENILHO
(yueOHuKM, MOHOTpaduu, HAYYHbIE CTaTbU, MAaTEPUAIIBI KOHPEPEHLIUHA, CTaThU 00
OMBITE JESATEILHOCTH YUYPEKICHUI KyJIbTypbl; HH(QOpMAIMs ¢ OQUIUATBHBIX
CalTOB YUPEXKJICHUM KYJIbTYpHI U JIp.).

N3ydenne UCTOYHUKOBOM 0a3bl MOKET COIIPOBOXKAATHCS
KOHcTieKTHpoBaHueM. llernecooOpa3Ho BecTH mepedeHb NPOOJEMHBIX BOIIPOCOB
KakK I10 CYILECTBY TEMbI, O0YCJIOBIEHHBIX POo0OEIaMy B HAYYHOM U IIPaBOBOM I0JI€
U mpobieMaMH TMPaKTHUECKOTO XapakTepa, Tak M B CIydae 3aTpyJHEHHH C
YSICHEHHEM CMbICJIa U3JI0KEHHOTO B MCTOYHUKAX MaTepuana (yKazaHHbIE BOIIPOCHI
MOTYT OBITh pa3pelIeHbl CaMOCTOSATENBHO, BO BPEMSI CECCHOHHBIX 3aHATHIA WM Ha
KOHCYJIbTAI[MH C MTPENOAaBATEIEM).

[ToarotoBka CTyJIEHTOB K CEMHMHAPCKUM 3aHATUSAM 1O JAHHOW JHCLMILIMHE
3aKIII0YAeTCs B CAMOCTOATENBbHON paboTe ¢ MCTOYHHKAMHM, MPEJCTABICHHBIMHU B
CIIMCKaX OCHOBHOM W JIONOJIHUTENBHOM JUTEPATYphbl U HAMJIEHHBIMHU CTYIAEHTAMH
CaMOCTOSITENBHO. CeMmuHapckue  3aHATHA ~ HOpPOBOAATCS B (opmax
MPEeIyCMOTPEHHBIX Yy4eOHO-TEeMaTUYeCKUM IuTaHoM. Ha cemuHape nenarorcs
JOKJIaJbl IO TEMaM 3aHSATUH B BUJIE BBICTYIUICHHM, CTYJACHT JOJKEH IMPOSIBISATH
MaKCUMaJIbHYI0 aKTUBHOCTb.

JIJis TIONTOTOBKUA K TMPAKTUYECKUM 3aHSATHSIM PEKOMEHAYETCS MOAPOOHO
U3YYUTh  KOHCIEKT JIEKUIMM W Marepuaibl  CEMHUHAPCKUX  3aHITHM,
NPEALIECTBYIOIINX  MPAKTUYECKOMY  3aHATHIO.  TaKkke  pEKOMEHAYETCs
O3HAKOMHTBCSI C TEXHOJIOTMEW TMPOBEACHUS NPAKTUYECKUX 3aHATHNA, KOTOpas
BKJIIOYAET CIIEAYIOIINE dTarbl: 0ObSCHEHHE 3a/1aHUSl U HABBIKOB (KOMIIETCHIIUN),
KOTOpBIE 3aKPEIUIIOTCS B XOJI€ €r0 BBITOJHEHUS; 3HAKOMCTBO C KOHKPETHBIMH
MCTOYHUKAMH MH(OpMAIUU AJIsl BBITOJIHEHUS 3a/laHusl; OOCYX/ICHUE U YTOUHEHUE
BOIPOCOB B XOJ€ aHalW3a MCTOYHMKOB HH(OpPMAIMM; COBMECTHBIH MPOCMOTP
NEpBUYHBIX PE3YJIbTATOB, OLEHKA WX COOTBETCTBUA 1O (OPMAIBHBIM H



COJIEpKaTEIbHBIM TPEOOBAHUSIM.

3. Hcnonb3oBaHue y4eOHO-METOAMYECKHUX MaTepUalioB U padoTy ¢
JIATEPATYPOU.

4. TToaroTOBKY K TEKYIIEeMY KOHTPOJIIO YCIIEBAEMOCTH.

OcHOBHOHM 3amauedl TEKYIIEro KOHTPOJS YCIEBAEMOCTH OOyYaroluxcs
SIBJISICTCSI TIOBBIIIICHUE KaueCTBa 3HAHUH, TPUOOPETEHUE U PA3BUTHE UMHU HABBIKOB
CaMOCTOSITEIIbHOM paOOTHI.

Texymuii KOHTPOJIb 3HAHUM OO0YUYAIOIIUXCS TI0 AUCIUILTUHE MOXKET UMETh
CIENYIOIIME BHUJBI: YCTHBIM OMNPOC HA JIEKUUAX, MPAKTUUYECKUX 3aHATHSX;
MPOBEPKA BBITIOJIHEHUSI CAMOCTOSITENIbHBIX pabOT MW JOMAIIHUX 33 aHUil;
TECTUPOBAHUE.

s »ddhekTuBHONW TOATOTOBKM K TEKYIIEMY KOHTPOJIO MO JUCIUILIIMHE
HEOOXOAMMO HCIOJIb30BaTh PEKOMEHJIOBAHHYI0 OCHOBHYIO U JIOTIOJTHUTEIIbHYIO
JUTEPATypy, KOHCIEKTHl JIEKIMM, pa3pabOTKU CTYJEHTOB, BBIIIOJIHEHHBIC B
pe3ynbTaTe MOJATOTOBKH M BBIMOJHEHUS CEMUHAPCKUX U TIPAKTUYECKUX 3aHSITHUM.

5. ®OHJ OHLEHOYHbIX CPEACTB [JIsd HNPOBEJIEHUA
HNPOMEXYTOYHOU ATTECTAIIMHA 11O JUCHUITJIMHE

5.1. IlepeyeHs KOMIIETEHUMH M dTaNbl UX (popMUPOBAHUSA

Cormacho ®I'OC BO 1o HampaBji€HUIO TMOJATOTOBKM HaIpaBIICHUE
nmoaroroBku  51.03.06 «bubnanoTeyHo-uHpOpMaITMOHHAS  JEATECIbHOCThY
npodusb  MOATOTOBKU  «MEHEIKMEHT  OMOJIMOTEYHO-UH(DOPMAIIMOHHOM
NEATeIbHOCTHY. Y 00YyYaloImMuXcsl JOJDKHBI ObITh C(HOPMHUPOBAHBI CIICIYIOIINE
KOMITCTCHIIHH

Kox @opMyJIHPOBKA KOMIIETEHIIUH
YK YHuBepcajibHble KOMIIETEHIIUH
YK-1 CriocobeH oCymIecTBIATh MOUCK, KPUTHUECKUN aHAIM3 M CHHTE3 MH(pOpMaLuHy,
MPUMEHSTh CUCTEMHBIN TOJIXOJ] IJIs1 peUIeHHMsI TOCTABJIEHHBIX 3a]a4
IIK npogecCHOHANbHbIC KOMIIETCHIMHU
IIK-11 | cmocoOHOCTH K OpraHU3allii CUCTEMbl MapKETUHTA OMOINOTEYHO-
UH(POPMALIMOHHOM NESTETHLHOCTH.

Jrtansl GopMHPOBAHUS KOMIIETCHIMH:

Hauanbnoui — Ha sTOM d3Tane  (QOPMHUPYIOTCS  3HAHHUEBBIE U
MHCTPYMEHTAJIBHBIE OCHOBBI KOMIIETEHIIMH, OCBAUBAIOTCSI OCHOBHBIE KaTErOPHH,
dbopmupytorcs 6a3oBbie ymMeHHs. CTyIEeHT BOCHPOU3BOIAUT TEPMHUHBI, (aKTHI,
METO/Ibl, TOHSTHS, IPUHILIUIIBI U TIPABHUIIA; PeIIacT yueOHbIe 3aJauu Mo 00pasily.
Ecnu cryneHt oTBedaer 3TUM TpeOOBaHHUS MOKHO TOBOPUTH 00 OCBOCHHHM UM
IIOPOrOBOTO YPOBHSI KOMIIETEHINU;

OcHosHOUI — 3HaHUS, YMEHUS, HaBbIKH, oOecreunBaronie GopMupoBaHue
KOMIIETEHLIUH, 3HAYUTENIbHO BO3PACTAIOT, HO €IIe HE JOCTUral0T HTOTOBBIX
3HaueHuii. Ha 3TOM »Jrame CTyAeHT OCBaMBAECT AHAIUTHUYECKUE ICUCTBUSA C



OpPEeIMETHBIMA  3HAHUAMHM 1O  KOHKPETHOM  JIMCUUIUIMHE,  CIIOCOOEH
CaMOCTOSTENIbHO pellaTh ydeOHbIE 3a/layd, BHOCS KOPPEKTHBBI B aJITOPUTM
JEUCTBUMN, OCYIIECTBIISISI CAMOPETYJIALMIO B X0 padOThl, IEPEHOCUTh 3HAHUS U
YMEHHSI Ha HOBBIC YCJIOBHS. YCIEIIHOE MPOXOXKJACHUE ATOr0 3Tama IMO3BOJISIET
JTOCTUYb CTAaHJAPTHOTO YPOBHS C(HOPMUPOBAHHOCTH KOMITCTCHIINY;

3asepwarowuii — Ha ITOM ITalle€ CTYAEHT JIOCTHUTAeT HTOTOBBIX
MoKa3aTeyied MO 3asBJICHHOW KOMIIETEHIIMM, TO €CTh OCBaMBaeT BECh
HEOOXOAMMBI O0BEM 3HAHWMW, OBIAJCBACT BCEMH YMEHHUSMU M HaBBIKAMH B
chepe 3asBieHHONW KommeTeHIMH. OH CHOCOOEH HCHOJIb30BaTh 3TH 3HAHUA,
YMEHHMS, HABBIKM TIpU PEIIEHUU 3a7a4 M[OBBIIMICHHOW CIOXHOCTU U B
HECTaHAAPTHBIX ycioBusaxX. [lo pe3ynbraTam 3TOro 3Tana CTyJIeHT JEMOHCTPUPYET
ATAJIOHHBIN YPOBEHb C(HOPMUPOBAHHOCTH KOMITETCHIINH.

B pe3ynbraTe 00y4aeMblil TOJKEH:

3HaThL YMmern Baagern

TexHONIOruo BHEAPEHUST MAPKETHUHIOBBIX cucteM | Mcmomnb3oBaTh MerogamMun  obecrieueHus
yOpaBleHUs B MPAKTUKY  JAEATENbHOCTH | MapKETHHTOBBIE KOHKYPEHTOCIIOCOOHOCTH H
yupekaeHui KYJIBTYpBHIL. OO0nanarh | MHCTPYMEHTHI YIPaBJICHHS, | BEICOKOTO COLIMAJIBHOTO
TCOPETHYECKUMH  3HAHWSMH, MO3BOJSIOIMMH | ITO3BOJISIOIINE CHHM3WTh | peHTHHTa yUpexICHNI
UCIIONb30BaTh MPEUMYINECTBA B OPraHU3alWHU | CTEHCHb IyOMMpoBaHUA | KyJIbTypbl, OCHOBAaHHBIMHU
COLIMATIbHO-KYJIbTYPHOTO oOcmyxuBaHus | QpyHKIOWA,  omepamuii © | HA OTYETIMBON KIMEHTCKON
HaceJIeHUs Ha OCHOBE METOJOB MapKETHHIA II0 | MPOLEAYp c YYETOM | HalpaBIEHHOCTH YCIIyT
CPaBHEHUIO C TPATUIIHOHHBIMHA METOJAMH. MEHSIOIIEHCST CUTYaIIH.

5.2. Iloka3aTejim KpUTepUH OLEHUBAHUS KOMIIETEHIM I

Jlng oueHuBaHusl pe3ynbTaToB OOy4eHHs B BUJEC 3HAHUN HCIOJB3YIOTCS
ClIeyIoIMe MPOLEAYPbl M TEXHOJOTHH: TECTUPOBAHHME, WHIMBUIYAIBHOE
co0eceoBaHUE, MUChMEHHBIE OTBETHI Ha BONPOCHl (B BUIE MeEKyuiezo
KOHMPO/:).

IIpomMe:KyTOUYHBIH KOHTPOJIb PEAIM3YETCS B XO/I€ CIaYM 00yUYarOIIUMUCS

DOk3amMeH 1mpoBoauTcs B dopme cobOecemoBaHus IO OuiieTam.
DK3aMEHAIIMOHHBIA OWJIET COAEPKUT OJUH TEOPETUYECKUH BOMPOC U OJIUH
crienanbHblii. Ha moarotoBky orBeroB orBoauTcd 30 MuHyT. OLieHKa 3HAHUN
MpPOU3BOAUTCS MO 4-X OaibHOM 1Kane. B ciyyae HeyJoBIETBOPUTEIBHOM
OLICHKHU CTYJIEHT UMEET MPaBo MepeciaTh FIK3aMEH B YCTAHOBIEHHOM MOPSIJIKE.

OO0mue KpUTEpHH OLIEHKH OTBETOB CTYJAE€HTOB

OneHka «OTJIHYHO» OueHka «xopouo» Onenka Onenka
«Y/IOBJIETBOPHUTEIHHOY «HEYTO0BJIETBOPH
TEJTBHO»
OILICHUBACTCS OTBET, CCIIU OIICHUBACTCS OTBET, B OIICHUBACTCS HETIOJIHBIA | OIICHUBACTCS OTBET,
CTYACHT IMEET CUCTEMHBIC KOTOPOM OTCYTCTBYIOT OTBET, B KOTOPOM TIPH KOTOPOM
TIOJTHBIE 3HAHUS M YMEHUS 110 HEe3HAYNTEIHHBIE 3JIEMEHTHI OTCYTCTBYIOT CTYICHTHI
ITOCTaBIEHHOMY BOTIPOCY. Collep)KaHNS UIIN 3HAYHUTENBHBIE DIIEMEHTHI JEMOHCTPUPYIOT
CopeprkaHue BOIIpOca U3jIaraet MIPUCYTCTBYIOT BCE COZlep)KaHNS UIIN OTPBIBOYHBIE,
CBSI3HO, B KpaTkoi hopme, HEO0OXO0IMMBIE DJIEMEHTHI MIPUCYTCTBYIOT BCE OeccrcTeMHBIC




PacKpBIBaeT 1OCIIEI0BATEIBHO
CyTh U3YYEHHOI'O MaTepHala,
JIEMOHCTPUPYS IPOYHOCTH U

MPUKJIAJAHYO HANPABICHHOCTD
[I0JIyYE€HHBIX 3HaHUN U YMEHUH,
HE JJOIMyCKaeT
TEPMHUHOJIOTHIECKUX OMINOOK U
(hakTHUECKUX HETOUHOCTEH

COJIEPKaHUs, HO JOMYIICHBI
HEKOTOPbIE ONIMOKH, HHOT/IA
HapyIIagach
MOCJIE/I0BATENILHOCTh
H3JI0KEHHUS.

BBILIECU3JI0)KEHHBIE
3HAHMS, HO JOIYILCHEI
CyIIeCTBEHHBIE OIIHOKH,
HEJIOTUYHO, TIPOCTPAHHO
U3JI0KEHO OCHOBHOE
coziepKaHue BOIIpoca.

3HAHMs1, HEYMEHHE

BBIJICIUTH TJIABHOE,
CYIIECTBEHHOE B

OTBETE, IOIYCKAIOT
rpyObIe OMMOKH

5.3.MaTepuaJibl AJ1s1 OHEHKH M KOHTPOJISI pe3yJIbTAaTOB 00y4eHHs
(Vkazvieaiomea mecmosvie 3a0anus, eapuanmel UmMo206blX KOHMPOJIbHbIX
pabom, 6ONPoOChl K IK3AMEHY, 3a4emy, u m.n.)

TECT

OueHKn 0CTATOYHBIX 3HAHUI 10 KypCy
« Mapkerunr bU/1»

1. Ykaxure HauOoJiee TOYHOE ONpeAe/ieHHe CYIIHOCTH NOHATHS

«MapkeTuHn»
- Mapketuar —

Teopusl,

- Hayka, [IPAKTHUKA, o6pa3zoBanue B cepe phiHKa

- IIpakTueckass JI€SITEIBHOCTD,

METOAMKAa W OpraHu3auus JAesTEIbHOCTU
YUPEKICHUN U NPEANPUITUN B YCIOBUAX PBIHKA,

oOecneunBaromias OajaHc cmpoca H

MPEIOKCHUST HA YCIYTH W MPOAYKIHIO (TIPOJBMIKEHHWE W BOCTPEOOBAHHOCTH
yCIyT/ IPOIYKITUN YUPEKICHHS )

2. Y10 Takoe «00bEKT» MapKeTHHra? YKaxuTe OCHOBHbIE 00BEKTbI
MapKeTHHTra B cepe KyJbTYpPbl, YTOUHUTE 00bEKT:

- MAPKETHUHI" TOBAPA (oBeliecTBIE€HHOTO)

- MAPKETHUHI" YCJIVT _
- MAPKETHUHI" OPTAHU3ALINN

- MAPKETUHI UJEN

- MAPKETHUHI JIMHYHOCTH

el

~ KOM(OPTHOCTH Cpebl
~ JIOCTYNHOCTb YCIIyT
~ KOHKPETHOCTb (YHUKAJIBHOCTH OOCITYKUBAHMUS)

— TUOKOCTBH

Ykaxnure OCHOBHBIE 1IECTh NPUHIOUIIOB MAPKETHHTIA:

~ CerMeHTalMs LIeJIeBOro prIHKa (quddHepeHIMPOBAHHOCTS)
~ yCTOIuUMBBIE OOIIECTBEHHBIE CBSI3U

- aJApCCHOCTb

— JIOTUYHOCTb

— JIAKOHUYHOCTD
- JOCTAaTOYHOCTB

4. Ykaxute (PYHKIUHM MAapPKeTHMHIAa, COOTBETCTBYIOIINE HA3BAHHBIM
BH/1aM MApPKETHHIOBOIl 1eATeJIbHOCTH:




~ KOMILJIEKCHOE M3y4yeHUE OOIIECTBEHHON NOTpeOHOCTHM B yciyrax,
CTPYKTYpBl M JUHAMHUKH CIPOCA, BKYCOB, J)KE€JIAHUI U MIPEAIIOUYTEHUN PEANIbHBIX U
NOTEHUUAIbHBIX TNosb3oBareneil YK; TeHaeHmil pa3BUTUs OTpaciid KyJIbTYpHl,
aHaJIM3 TO3ULIMM M COJIEpKAHUSA JEATEIbHOCTM OpraHu3aluil COLMAJIbHO-
KYJbTYPHON cdepsl 17}
T.J.;

~ OLEHKa COOCTBEHHBIX BO3MOKHOCTEH;
~ ompeneneHue uene («kynpTypHoil wmuccum») YK, mnpodpunsa wu
HaIlPaBJIECHHOCTH OpraHu3alyu 00CTyKUBaHUS;

~ pa3paboTka W peaju3aiusi CTPaTeTMd W TaKTHKUA TIPOU3BOJCTBA W
MPEAOCTABICHUS YCIyr W TNPOAYKIHH, AaCCOPTUMEHTHOW, IICHOBOW W
KOMMYHUKAIIMOHHOM TOJMTHKKA BO B3aMMOCBSI3KE CpPEJICTB M METOJIOB
JOCTHKEHUS
LeJICH;

~ MPOU3BOJICTBO HOBOT'O TOBapa

~ AaKTMBHOE BO3JICHCTBME HA pBIHOK, (QOpMUpOBaHUE cHOpoca U
CTUMYJIMPOBAHUS TMOBEACHUS NOTPEOUTENS;

onpenesneHre 3(PGEeKTUBHOCTH OOCITY)KUBAHUS, OIEHKA MNPUOIMIKEHUS K
MOCTABJICHHBIM TIICJIAM, YIpaBiICHUS OOCTy>XKHBaHUEM (DAKTOPOB «MHUKPO- H
MaKpO YPOBEHS Cpebl OKPY>KCHUS YUPEIKICHUS KYIbTYPHI.

5. KakoBa rjIaBHas 1eJab MApPKEeTHUHIOBOM aesITeJIbHOCTH
yUYpeKIeHU s

6. Uto Takoe «3(p(peKTUBHOCTH 00CIy:KUBAHUSA nmoceTurtesein YK»

~ CTETIEHb COOTBETCTBUS pe3yJIbTaTOB 00CITyKUBaHUS EeJIIM

¢dbynkunonupoBanusi YK U moTpeOHOCTSM MOJIb30BATENEH.

~ CTENEHb COOTBETCTBUSA CBOWMCTB YCIYr MOTPEOHOCTSIM U OKUJAHUAM
I10JIb30BAaTEIIEH.

~MepeyeHb OJHOPOJHBIX TPYNNbl YCAYT/NMPOAYKIIMM OpraHu3aluu, B
COBOKYITHOCTH OTPAKAIOUIMX €€ PBIHOYHBIE BO3MOKHOCTH M MPOTHO3UPYEMYIO
KOHBIOHKTYpPY CIIPOCa;

~TepeveHb BUIOB ycuyr/mponykiuu YK;

7. Uro Takoe accopruMeHT 6udanorexu (YK)

8. Kakummu noxkasareasiMi XapakTepu3yercss aCCOPTUMEHT:

~ AZIpECHOCTB;

~ OGHOBIIIEMOCTH YCIIYT;

- BapuatuBHOCTH Bepcuii;

- BoctpeboBaHHOCTD (JTUKBUIHOCTB);

- KonkypeHTocrnocoOHOCTS;

- OnepaTuBHOCTB;

- I'nybuna;

- Iupora;




- HaceimeHnHocTh

- [pyrue

9.Y10 Takoe acCOPTUMEHTHAasl CTPaTerus. Ha3oBurte BUABI
ACCOPTHMEHTHBIX CTpaTerui

10.0OnpenenuTs CymHOCTh NOHATHS «/InBepcuduranusn»

- Ctparerus cyxeHus chepsl 1eITeTbHOCTH OpraHu3aluu

~ CTparerusi pa3BUTHs OpraHHU3aI[MM, HAIMpPaBJIEHHAs Ha paclMpeHue cdep
AESITEIbHOCTY Ha HOBBIX pPBIHKaX II0 MPOU3BOJCTBY MPOIYKTOB/YCIYr HE
CBSI3aHHBIX C OCHOBHBIM MPO(dUIIEM €€ NesTeIIbHOCTH;

— CTparerust 3aMeHbI TEXHOJIOTUN U MOJEPHU3AIMH 000PYIOBAHUS

11. Yro o3nauaer nousarue «Auddepenunaibapie npeuMyecTBa

~ OTnIUYuTENbHBIE CBOWMCTBA, BBITOJHO OTJIWYAIONIME MPOMYKTHI/YCIyTH
naHHoro npousBoautens (ogHoro YK) oT aHanoOrM4HbIX Ha pbIHKE (OT YCIyT
npyrux YK);

~ Crparerusi CECrMEHTaIluU PbIHKA;

- MeTon u3ydyeHus phlHKA.

3aueM UX HEOOXOJIMMO ONPEEIATh

12.9710 Takoe «CITPOC»

13. Onpeaeaursb cymHOCTH NOHATHSE «HeraruBHblii cnipoc», NpuBeaUTE
npumep

— CocTostHHE CcIIpoca MPU KOTOPOM OOJIBIIMHCTBO TOTPEOUTENCH OTBEPTAIOT
HOBBIU ITPOAYKT

- CocrosiHue cmpoca MpH KOTOPOM MOTPEOUTENH MPOSBISIOT HUHTEpEC K
OPOAYKTaM HEHAJIeKAIIEero KayecTBa, «OMACHBIM» IJS MX (PU3NYECKOTO WIIH
IICUXUYECKOTO 3/I0POBBSI;

~ YpesmepHsblii Cripoc.

14. Onpenenaurtsh CymiHOCTh NOHATHS «[IpoaBHIKeHHE YYD

- Kommuiekc Mep, HampaBleHHbIX Ha MOMYJSPU3AIMI0 HOBBIX OOBEKTOB
(pe3ynpTaTOB ~ MHHOBALIMOHHOM  JEATEIBHOCTH) B MNPO(ECCHOHAIBHOM
COOOIIIECTBE M CPEIM HEJIEBBIX KaTeropuii nmojibzoBarenei YK;

- Meton pexnamsl, publicity, public relations.;

- Pacnpoctpanenue HoBoro mnpoaykta no cetu YK (B apyrue cdepsi),
MIpEeAyCMaTPUBAIOIIEE aJalTAlMIO MPOAYKTA K YCIOBUSAM JPYIHUX OpraHu3aluil.

15. YkaxknuTe K KAKOH aCCOPTUMEHTHOM IpyIIe OTHOCATCH Ha3BaHHbIE
YCJIyIH:

YCIIYT A u3 niepednasi acCOpTUMEHTa OMOITNOTEKH Ykaxure
Ne ACCOPTUMEHTHYIO

Ipyuniy

OpraHu3anuss ¥ TPOBEJCHUE TAHIICBAIBHBIX BEUYEPOB;
1 JINCKOTEK; OAJIOB

Opranuzanus JIEKTOpUEB (KUHOJIEKTOPUEB, JPYTUX
2 JEKIIMOHHBIX MEPONPUSTHI);

OOyueHne B TBOPYECKOW  CTYOWU  CO3JAHHIO




3 MYJIbTUMEIUNHBIX MIPE3CHTAILNN;

[IpenocraBiieHre KOHCYJIbTAlU, CIPABOK HACEJIEHUIO C
4 NPUBJICUCHUEM CTIEIIMAIMCTOB (YCTHBIE, TUCbMEHHBIE);

[IpegocraBiieHne ycayr IO MPOKAaTy CLHEHUYECKHX

5 | KOCTIOMOB, HMHBEHTaps, 3BYKOYCHJIUTEIBHOH |
OCBETHUTEIIBLHOW ammapaTypbl W JAPYroro MpoQriIbHOTO
000pyIOBaHUS.

KoncynbratuBHas, MeTOAMYECKasT W OPraHU3AMOHHO-
6 TBOpYECKasi IOMOIIb OpraHu3aTopa B MPOBEICHUU
MH(OPMAIITMOHHO-ITPOCBETUTENIbCKUX MEPOTPUSITHI

KoHcynbratuBHasi, MeTroauueckass U OpraHu3alMOHHO-
7 TBOpYECKasi TIOMOIIb COTpYAHUKAa OUOIMOTEKH B
IPOBEJICHUHU MEPONPUSITHIA

[IpenocraBieHne BO BpPEMEHHOE I0JIb30BaHHUE JIIOOOI0O
8 JOKYMEHTa U3 OMOIMOTEeYHBIX (POHIOB B COOTBETCTBUH C
IpaBUJIaMU TIOJIb30BaHUsl OMOJIMOTEKOM

[IpenocTaBnenrne KOHCYIbTALIMOHHOM MOMOIIN B MOUCKE
9 ¥ BBIOOpE UCTOYHUKOB HH(POPMAITIH

[IpenocraBienue nHpOpMaITUU 0 cocTaBe
10 | OubnuoTeyHbiX (HOHIOB 4YEpe3 CHUCTEMY KATaJIOrOB H
npyrue Gopmbl 6UOIMOTEUHOT0 HHGOPMUPOBAHUS

[IpenocraBiienne wHPOPMAUM O HATUYMK B (PoOHIE
11 | GubnuoTeKkn MHTEPECYIOMUX TMOIh30BaTEICH W3TaHUN U
MaTepuasoB

[IpenoctaBnenne  HHPOPMAIMK O  BO3MOXKHOCTAX
12 | ynoBneTBOpeHHs 3arpoca ¢ MOMOIIbI0 PECYPCOB APYTHUX
OnOIMOTEK

CocTraBiieHrEe KaTajJoroB KHUT, MEPUOTNICCKUX U3/IaHUH,
13 | pykommceil, 3ammceld Ha TEXHHUYECKHX HOCHTEISIX
uH(OpMaIMH U T.1I.

16. Kaxkoe u3 onpenenenuii Umuaka siBjisiercss HaudoJiee TOUHbIM:

~-WUmumx — oOmecTBeHHBI 00pa3, K KOTOPOMY HMEETCS OTHOIICHHE,
OTpa)KaeT BIEYATIECHUE, KOTOPOE MPOU3BOAUT €r0 HOCUTEIb

- UMumx — MHEeHHE (TTO3UTUBHOE MJIM HETaTUBHOEC)

~-Umumx  — 310 00pa3 B Tia3ax MoOJb30Barenield, OOIIECTBEHHOCTH,
OTPa)KAET OTHOLIEHUE K COJICPKAHUIO AESATEIbHOCTU
-NUmumx - CIOXKMBIIMICI B MAacCOBOM CO3HAaHUM DMOIHUOHAILHO-

OKpallleHHbIH 00pa3, OompenesieMblii OTHOIIEHHEM OOIIeCTBa K  yCIyram,
pecypcam, JesTeIbHOCTU KOJUIEKTUBA U pykoBoicTBa YK
- Imumk- penyTranusi Opranu3ainuu




17. HazoBuTE OCHOBHBIE e (OPMUPOBAHUS UMHIAKA:

- Jlobuthcst anmekBaTHOro (uUHAHCHpPOBaHUA  (MOJIy4EHHE CIIpaBEIMBOM
JI0JIA B MOCTOSIHHO YMEHBIIAIOIIEMCS MECTHOM OIOJDKETE), TOOUTHCS MOIACPKKH
MECTHBIX OPTraHOB BJIACTH

- JIo6OupoBaTh MHTEPECH HA MECTHOM U FOCYJapCTBEHHOM YPOBHE

- bonee nmonHo mHGOPMHUPOBATH HACEIEHUE O ACSATENBHOCTU (MPUBIEKATH
BO3MOXKHO OOJbIIIEE YHUCIO JIOJEH K IOJIb30BAHUIO YCIyraMH, YBEJIWYHBATH
o0mryr0o mHGOPMHUPOBAHHOCTh HAcelieHus O nearenbHocTH YK, ero ycmyrax,
COLMAIbHO-aKTUBHOM JiesiTesibHOCTH Y K

- IlognepxuBatTh MO3UTUBHBIM UMUK U MPOPECCHH, TPOTUBOACHCTBOBATH
HeraTUBHOMY (HeOIaronpusaTHOMY) 00pa3y W paOOTHUKA KYJIbTYPhl B MACCOBOM
co3Hanuu (yupexaenue st BCEX!)

~IloBbIcUTh KauecTBO OOCIYKMBAaHMS, TaK KaK pernyTanus OMOIMOTEKU He
MOJKET OBITh BBIIIE KAUECTBA €€ yCIIyT

~ J1oObuThCs pelieHrs BHYTPEHHUX MPOOJIeM AesTENbHOCTH

18. Kakue cpeacrsa IIP Hanbosiee ncnosib3yrorcs B cpepe KyJabTYpbl:

YKaXUTE yUpEeKICHUE

- Ileuatnple w3manus (HamboJee WCIOIB3YEMOE CPEACTBO): 3aKIAJKH,
MaMATKH, OYKJEThI, yKaszaTelu, OMJUIETEHU, CHUCKU JTUTEPATYPHI,
MyTEBOJUTEIN, NMAMATKH, KAaTaJOTH BBICTABOK, MO3/IPABUTEIBHBIC OTKPBITKH H
p.)

- bubnmnoreynass «TeXHWKa»: YWTATEIbCKUE OWIETHI, yKa3aTeld W
pasznenuTenu B POHIIE OTKPHITOTO JOCTYIA, OTKPHITKHU, MMOBECTKH-HATIOMUHAHUS
JOJDKHUKAM, CpeZICTBA 0(hOPMIICHUS BBICTABOK JIMTEPATYPhI, aHKETHI-BOTIPOCHUKH
JUISL YUTaTese u mp.)

- IInakater u 0OBABICHHUS

~ T'omoBbie OTYETHI (IJIS1 BBIMIECTOSIIIAX OPTAHU3AIMMA, IS MECTHOTO
cooO1ecTBa), HGOPMAIMOHHbIE OIOJIJICTEHU

- KpaeBemueckme  marepmanbl  (KHUTH ~ MECTHBIX KpaeBeoB,
UH(POpPMAIIMOHHBIE CIPABOYHMKHU, OuOMMorpadpuueckue u UHOOPMAIIMOHHbBIC
U3JIaHUs, KapThl MECTHOCTH, aIbOOMBI PEMPOIYKIIMA MECTHBIX XYI0KHHKOB,
COOpHUKH TPOM3BEICHUI MECTHBIX CaMOJEATEIbHBIX aBTOPOB (YHTaTENeh
OMOIMOTEKH, YWICHOB OMOINOTEUHBIX KITyOOB)

— AynuoBu3yanbHbIE W DJIEKTPOHHBIE  «IIYONMKaUW»: BHUACO(DUIBEMEI,
Cabl, DJIGKTPOHHBIC  TMPE3CHTAIIMH,  CIIANWJ-CIIEKTAKIH, BHUPTyaJIbHBIC
CIIPaBOYHUKH, BUPTYaJIbHbIC BHICTABKHU, BEO-CANT

- XypoxecTBeHHOE 0(OpMIICHHE UHTEPhEPA U CPEACTBA OPUECHTHUPOBAHUS :
BBICTaBKM, yKa3aTeld W IUIAHBI PACTOJOXKEHUS OTAEIOB M CIYyXO,
nH(OpMaIIMOHHBIE CTEH bl (KaJICH1apU BBICTABOK, COOBITHI U TIP.)

19.Kakue onpeneseHuss MapKeTHHIOBOl MH(OPMAIMOHHON CHCTEMBI
(MHUC) siBasiloTcss Han0oJ1ee TOYHBIM:



~ Mapkerunrosast nndopmanuonnas cucrema (MUC) — COBOKYIHOCTb
MpoLEeyp U METOJOB IUIAHOBOI'O aHAJM3a W MpeJCTaBlIeHUs MHOpMaLUU s
NIPUHATHUSA PELIEHUM.

- Mapxkerunroas  uHdpopmamnumonHas cuctema (MHUC) — 310
MapKETUHIOBasi KOHUEMIHMS, TOMOTalollas penaTh Kak 3aJa4d MapKeTHHIa, TaK U
3a/layu CTPATETUYECKOTO TIIaHUPOBAHMUS.

- MapkeTtunroBasi uH(QOpPMAIMOHHAS CUCTEMA — JTO EIWHBIA KOMIUICKC,
BKJTFOYAIONIMH B ce0s MapKETUHTOBBIA TEPCOHAT, MAapPKETUHT-MEHEHKMEHT,
pa3pabOTKy ©W  TOPUMEHEHHE  METOJOB  MAapKETHUHTa,  HCIOJIh30BAHHE
MapKETUHTOBBIX MHCTPYMEHTOB JIJIsl PEIICHUS 337]a4 MapKETHHTA U 3a/1a4 001Iero
TJIAHUPOBAHMSI IEITEIILHOCTH OpraHU3allUU.

20.9to Bxoaut B cTpyKkTypy MUC:

IIpumepHbIii IepeyeHb BONPOCOB K IK3aMEHY

I | Mapketunr kak HanpaBieHue yrpasieHueckoi | YK-1; TTK-11
NEeSATEILHOCTH. DBOJIIOLIMS MAPKETUHTA.

2 | OyHKIUH U IPUHIIMIIBI MAPKETUHTA B CPepe KyIbTYpHI. YK-1; TIK-11
3 | Ileau u 0COOCHHOCTH CETMEHTUPOBAHUS PhIHKA. YK-1; TIK-11
4 | [lo3unimoOHMpPOBAHUE TOBapa B MAPKETHUHTE. YK-1; TIK-11
5 | Opranu3anmoHHO-yIPaBICHYECKUE OCHOBBI MapkeTUHToBOM | YK-1; IK-11

NESTEIbHOCTH YUPEKICHUS KYIbTYPHI.

6 |Mecto u ponb uccienoBarenbckon aAestenbHoctd B | YK-1; TIK-11
MApKETHHTE.

7 | OCHOBHBIE HANpaBIEHUS MApPKETUHIOBBIX HccaeaoBanuil. | YK-1; IIK-11
OcoOeHHOCTH UX peanu3ald B YCIOBUAX YUPEKICHHUS
KYJBTYPBI.

8 | CBoeoOpa3ue pblHKa TMPOAYKTOB H ycuyr yupexaeHuit | YK-1; IIK-11
KYJBTYPBHI.

9 | Cucrema tpeboBaHMil K opraHuzanuu W ocymiectsienuto | YK-1; TIK-11
MapKeTUHTOBBIX HcclenoBanuii. MHadbopmannonHas O6aza
MCCIIEIOBAHUSI.

10 | Tumbl MApKETUHTOBBIX UCCIIEOBAHUHN, NX 0COOCHHOCTH. YK-1; TIK-11

11 | U3yuenue notpeduTeneit yciayr kak oqHo u3 npuoputeTHbiX | YK-1; TIK-11
HAITPaBJICHUH B MAPKETHHTE.

12 | Buytpennsis u  BHemHssi cpega  kak  npeamer | YK-1; TIK-11
MapKETUHTOBOT'O MCCIIEOBAHUSI.

13 | MeToapl MapKETUHTOBBIX UCCIEA0BAHUI VK-1; IIK-11

14 | Meron SWOT B omnpeneneHuu mnpeumymects u mnpoodiem | YK-1; ITK-11
AESTENIbHOCTH YUPEXKIEHUS KYIbTYphl MO 00€CIEeUeHUIO
NOTPEOUTETHCKOTO CIpOCa.




15 | MapketrunroBast UHQOpMAaIIMOHHAsI CHUCTEMA VYK-1; TIK-11

16 | OcHOBHBIE MApKETHHIOBbIE CpeAcTBa BozaeicTBus Ha | YK-1; TIK-11
OTpeOUTEIS.

17 | Peknama kak cpenctBo uHpopmupoBaHusi HaceneHuss o | YK-1;TIK-11
BO3MOXKHOCTSX  YUPEXKAEHUS KyIbTypbl. (OCOOEHHOCTH
PEKJIAMHOW 1€ TEIbHOCTH.

18 | OcHoBHBIE xapakTepUCTUKH 3(dekTuBHON pexnamuoil | YK-1; TIK-11
MPOJTYKIINH.

19 | ToBap B MapkeTunre. CBOMCTBA YCIYTH Kak TOBapa VYK-1; TIK-11

20 | ACCOPTUMEHT YCIYr YYpEXAEHUSI KYIbTYpbl: CYIIHOCTb, | YK-1; TIK-11
CTPYKTYpa, 0COOEHHOCTHU MOJICIMPOBAHUS

21 | AcCOPTUMEHTHBIE CTPATETUH B MAPKETHHTE. YK-1; TIK-11

22 | IuBepcuduxanms Kak acCCOPTUMEHTHAs CTpaTerus YK-1; TIK-11

23 | luddepennmarnys Kak aCCOPTUMEHTHAS CTPATETHS YK-1; ITK-11

24 | Crnenuanu3anus Kak aCCOPTUMEHTHAs CTPaTeTrust VK-1; IIK-11

25 | MaTerpanus kak accoptumeHTHasi ctparerusa. CoumanbHoe | YK-1; TIK-11
NapTHEPCTBO M CTPATErvsi MApKETHHTA.

26 | Cnpoc kak kareropuss MapketuHra. Bwuasl cropoca. | YK-1; TIK-11
Crpareruu ydera crnpoca

27 | KoOMMyHUKallMOHHAs MTOJINTUKA YUPEKIECHUS KYJIBTYpPHI. YK-1; TIK-11

28 | MapkeTHHroBble ~ KOMMYHUKallMd  Kak  JeATeIbHOCTh, | YK-1; IK-11
HalpaBJICHHAs Ha MOJAJIEP)KaHUE MOCTOSHHBIX KOHTAKTOB C
PBHIHKOM B IENSAX  PACIpPOCTpPaHEHUS CBeACHUH 00
OpraHu3allMM U €€ yclIyrax

29 | [Mabnmuk punerimu3 (PR): omnpenenenue, nenu, dbynkuumu. | YK-1; IK-11
Mecto PR B cucreme MapKETHHIOBBIX KOMMYHUKAIIAN

30 | ®opmupoBanue ummmka YK kak kimroueBas 3agada PR. | YK-1;TIK-11
OcHoBuble 00bekThl PR, ocobGeHHOCTH pabOThl ¢ HUMH C
MIO3UIIMU UHTEPECOB YUPEXKACHUS KYJIBTYPBHI.

31 | BsaumogeiictBue co cpeactBamu MaccoBod uHbpopmarmn | YK-1; TIK-11
(CMN).

32 | IIpecc-penu3 kak ¢opma pabotel B cucreme PR. daktopsl, | YK-1; ITK-11
onpepenstonye 3pdekruBHOCTh PR-gesTensHOCTH

5.4.Metoanueckue MaTepuaJibl 10 OLIEHUBAHUIO Pe3yJIbTATOB 00yUYeHUs!

Tekywjuit KOHmpoab  OCYILIECTBISIETCA MPENOJABATEIEM B  XOJIE
MMOBCETHEBHON y4eOHOW paboThl Ha JICKIUSAX (B BHJE DKCIPECC-OMPOCOB) H
MIPAKTUYECKHUX 3aHATUAX (B BHJIE IMPOBEPKHU MPAKTUYECKHUX 3aJaHui). DTOT BUA
KOHTPOJISI MMEET OOJbIIoe 3HAaYyeHHE, TaK KaK CTUMYJIUPYET CTYIEHTOB K
CUCTEMATUYECKOHN padoTe, pEeryasipHOMY BBITIOJIHCHUIO 3aJJaHUH.



Dopmon ammecmayuu 1O JAUCUUILIIMHE «MapKETUHI COLMAJIBHO-
KYJIbTYPHOH JEATEIbHOCTY SIBIAETCA 3K3aMEH

IIpouenypa 3xk3amena. DKk3aMeH NPOBOJIUTCS B (hopme codbeceioBaHMs 1O
OusietaM B YCTHOM WJIM NHUCBMEHHOW (hopMe IO IK3aMEHALMOHHBIM OWJIETaM,
KOTOpBIE YTBEPKAAOTCS Kadeapoil.

DK3aMeH 10 JAUCLHUIUIMHE MPEecieNyeT 1ellb OUEHUTh paboTy CTyJEHTa 3a
KypC, CTENEHb YCBOEHHsS TEOPETUYECKUX 3HAHUH W KOMIETEHUUH, YpOBEHb
TBOPUYECKOTO  MBIIUICHUS, HAaBBIKOB CaMOCTOSITENIbHOM paboThl, yMEHHuE
aHAJIU3UPOBATh MOJYYEHHBIE 3HAHUS U IPUMEHATh UX B PEIICHUH MPAKTUYECKHUX
3a/ay.

[Ipy HEOOXOAMMOCTH 3K3aMEHATOpy MPEJOCTaBIsSeTCs MPaBO 3a/1aBaThb
CTYJEHTaM JOIOJHUTENIbHBIE BOMNPOCHL, a TaKKE IOMUMO TEOPETHUYECKHUX
BOITPOCOB JIaBATh 33/1a4M U MPAKTUYECKUE 3aIaHUs 110 Tporpamme Kypcea.

Bo Bpemss »K3ameHa CTYAEHTbl MOTYT IOJb30BAaThCsl  y4E€OHBIMU
nporpaMMaMi, CHOPABOYHUKAMU M TPOYMMHU HMCTOYHUKAMHU HMHGOpPMALINH,
MEepeUYeHb KOTOPBIX YCTAaHABIMBAETCS MPENOJABATEIeM M COIJIACOBBIBAECTCS HA
3acenanun kadenpsl. lcnosib3oBaHuME MaTEpHAOB, HE MPEIyCMOTPEHHBIX
YKa3aHHBIM TEPEeYHEM, a Tak)Ke IMONbITKAa OOLIEHUs C JPYTMMHU CTYIE€HTAMH, B
TOM qucIie C MIPUMEHEHUEM AIEKTPOHHBIX CpEenCTB CBSI3H,
HECaHKIIMOHMPOBAHHBIE NEPEMEIIECHUS CTYJICHTOB M T.II. SIBJISIOTCS OCHOBAHHEM
JUISl yIAJIEHUs CTYJIEHTa U3 ayJJUTOPHUH U MOCIEAYIOIEr0 BHECEHHS B BEIOMOCTb
OTMETKHU «HEYJIOBJICTBOPUTEIHLHO» («HE 3aUTCHOY).

KpurepusiMmu ycHnemHOCTH OCBOCHHUS CTYACHTOM JaHHOW y4eOHOM
JUCLUIUIMHBI ITPU MPOBEICHNUN TEKYLIETO U UTOTOBOTO KOHTPOJIS SIBISIOTCSL:

1. KonuyecTBO NpaBHIBHBIX OTBETOB HA TEKYIIEM TECTHPOBAHUU U IIO
HK3aMEHALlMOHHOMY OMJIETY.

2. AKTMBHOCTb M aJICKBaTHOCTh IOBEJCHMS CTYJE€HTAa Ha CEMHHAPCKUX
3aHATUSX, BBIMOJHEHUE KaXJbIM CTYJIEHTOM BCEX MpPAaKTUYECKHX padoT,
OCMBICJIEHHOCTh U CAMOCTOSITEIBHOCTb CYKICHHM, MPOSBIEHHBIX B XOJ€ YCTHOIO
ompoca.

3. IlpaBuibHBIE OTBETHI HAa BOIIPOCHI 110 COJEPIKAHNIO 0Aa30BbIX UCTOYHUKOB U3
CIIMCKOB PEKOMEHI0BAHHOM JIMTEPATyphl 110 JUCLUILIHE.

4. JlemoHCTpanusi 3HAHUS MNPOPECCUOHAIBHBIX TEPMUHOB, MOHATHM,
KAaTE€ropui U TEOPHM.

5. Hanuume coOCTBEHHOTr0 BHIEHHUS pacCMaTpUBAEMON MPOOJIEMBI,
c(OpPMUPOBAHHOTO HAa OCHOBE U3YyUEHUS U aHAJIN3a HAYYHBIX pAaOOT, BHIMOIHEHUS
IIPAKTUYECKUX 3aJaHUN.

[IIkanbl OLIEHUBAHUS: U1 YCTHOTO OTBETA HA SK3AMEHE:!

[Ipy BBICTaBIEHNH OLIEHKH NPENOJABATENb YUUTHIBACT:

— TOJIHOTY 3HaHMs y4eOHOro MaTepuaa 1o TeMe 3aHsITH,
— CTEIEHb aKTUBHOCTH CTYJIEHTA Ha 3aHATUH,
— JIOTUYHOCTh HU3JIOKEHUS MaTEpUaa;



— ApryMEHTHPOBAHHOCTb OTBETA, YPOBEHb CaMOCTOSITEIBHOTO
MBIIIJIEHNUS;

— YMEHHE CBSI3bIBaTh TEOPETUYECKUE MOJIOKEHUS C PAKTUKOM, B
TOM 4YHCIIE U ¢ Oyayliei mpoecCHOHATEHOM IS TEIbHOCTHIO

6.PECYPCHOE OBECIIEYEHHE

6.1.0cHOBHAs U JONOJHUTENbHAS y4eOHAs JuTEpaTypa

a) OCHOBHAas JIUTepaTypa

1. Kauanosa E.FO. HccrnenoBarenbckas [eAT€NbHOCTh OMOIMOTEK:
Ha3HAY€HUE, TEOPETUUYECKUE OCHOBBI, TEXHOJOTHUS: y4eOHO — MPAKT. mocooue /
E.1O. Kauanoa. — Xa6apogck: XI' MUK, 2016.- 80 c.

2. KopotkoB, A.B. MapkeTuHroBbI€ HCClIeJOBaHuUs: yueOHoe rnocooue /
A.B. KopotkoB. - Mocksa : IOuutu-ana, 2015. - 303 c. - [D7€KTpOHHBII
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=119143

3.  Kpacuna, ®.A. MapkeTHUHIOBbIE€ HCCIIEAOBAHUA: yueOHOE TTocooue /
®.A. Kpacuna. - Tomck : Onbp Kontent, 2013. - 126 c. : un. - [DneKTpOHHbBIN
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=480533

0) JoMoTHUTEIbHAS JIUTEepaTypa

1. Tynbuunckuii, I'. JI. Mapketunr B cepe kynabTypsl [Tekct] : yueo.
noco6ue / I'. JI. Tynpunnckuii, E. JI. llekora. - CII06. : Jlans: [lnanera My3biku,
2009. - 496 c. : n.

2. MeHeKMEHT U MapKeTUHT B cpepe KyabTyphl [TekcT] : mpakTuKyMm:
yueb. mocobue / E. JI. Illekoma, I'. JI. Tynpuunckuii, B. H. EBnanos, 3.B.
Hosartopos ; nox pex. E. JI. lllekoBoii. - CII6. : JIans: [lnanera my3siku, 2012. -
160 c.

B) pexomenayemas Jaureparypa
1. Aakep, JI. A. Mapkerunrossie uccienoBanus [Tekct] / JI. Aakep, B.
Kymap, Jx. JIoii; mep. ¢ anri., pen. C. boxyxk. - CII6.: [Tutep, 2004. - 841 c.

2. bacambirmHa, M. H. MapkeTuHr Kak TEXHOJIOTHS YyIpaBICHUS
COBpEMEHHOM OMOMMOTEKON: Hay4dHO-IpakTHueckoe mocodue / UW. H.
bacambiruna, A. A. Ananacenko. — M. : JIutepa, 2009. - 128 c. - (CoBpemeHHas
O6ubamoTeka ; BbII. 41)

3. bensesckuii, MN.K. MapkerunroBoe ucciegoBaHue: uHbopmalms,
aHanu3, mporuo3 [Tekct]: yueb. mocodue: pexk. YMO / bensesckuit .K. - M.:
dunaHcel U ctatuctuka, 2001, 2005. - 320 c.

4. bepnc, O. C. OcCHOBbl MapKETHUHIOBBIX MCCJIENOBAHUN C
ucnonb3zoBanueM Microsoft Excel [Tekcr]: [yue6.] / 9. C. bepuc, P. ®@. by,
nep. ¢ auri., pexd. . A. Kiromuna. - M.: Bunbsime, 2006. - 695 c.
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5. Bmacoa, M. JI. CouMoOJIOTUYECKHE METOJbl B MAPKETHUHIOBBIX
uccnenoBanusx [Tekcer] : yuaeb. mocodue: gomn. Mun. o6p. P® / M. I1. Bnacoga. -
M.: T'Y BIID, 2005, 2006. - 712 c.

6. I'epacumoB, b. . MapkeruHroBsle uccieaoBaHus pbIHKA [Tekct] :
yueb. mocobue: pek. YMO / b. U. I'epacumos, H. H. Mo3ros. - M.: ®OPYM,
20009. - 336 c.

7. Jyo6poBun, WM.A. MapkerunroBsie wuccienoBanus [Tekcrt]: yueo.
nocobue: pex. YMO / U. A. [1y6posuHn. - M.: [lamkoB u K, 2008. - 275 c.

8. KameneBa, H. I'. MapkerunroBsie uccienoBanusi [Tekcrt]: yueo.
nocooue : pexk. YMO / H. I'. Kamenesa, B. A. Ilonsakos. - M.: By3oBckuii
yueOnuk: B3OOU, 2008. - 439 c.

9. KpacuukoBa, E. WM. Keiicbei no paucuumiuae "MapKeTHUHTOBbIE
uccnenoBanus” [Tekct] : yue6.- metoa. nmocodbue / E. . Kpacuukosa; AmI'Y,
Ok.¢. - bnarosemenck: U3a-so Amyp. roc. yu-ta, 2009. — 84 c.

10. JlamkoBa, E.I'" Mapketunr [TekcT]: mnpakTuka NOPOBEIACHUS
uccnenoBanuii: yue0. nmocooue: pek. pexk. YMO / E. I'. JlamkoBa, A. U. Kytenko.
- M.: Akagemus, 2008. - 240 c.

11. Manxotpa, H. K. Mapketunrossie uccinegoBanus [TekcT]: mpakr. pyk.
/ H. K. Manxortpa; niep. ¢ anri., B. A. KpaBuenko, O. JI. IlensiBckoro, moa pe.
A. O. Crapoctunoii, B.A. KpaBueHko. - 4-e uza. - M.: Bunbsimc, 2007. - 1187 c.

12. MapkeTtuHroBbie ucciaeaoBanus [TekcT]: y4e0.-MeToJ1. KOMILIEKC s
cner. 080111- Mapketunr / AMI'Y, Dx.d. ; coct. E. HU. Kpachukosa. -
bnarosemenck: N3a-80 Amyp. roc. yH- Ta, 2007. - 66 c.

13. Moocmromniep, I'. MapketunroBsie ucciegoBanus ¢ SPSS [Texcr]:
yue0. nmocobue: pexk. YMO / I'. Moocwmiomiep, H. H. Pebuxk. - M.: UHOPA-M,
2007. - 160 c.

14. Toxapes, b. E. MapkerunroBele uccienoBanus [TekcT]: yueb.: pek.
Mun. 06p. PO / b. E. Tokapes. - M.: Maructp: UHOPA-M, 2011. — 508 c.

6.2.Pecypchl nH(pOPMAIIHOHHO-TEJIEKOMMYHUKALIMOHHOM ceTH « AHTEepHET»

B coorBeTrcTBMM C JIMIIEH3MOHHBIMH HOpPMAaTUBaMu OOECHEUYEHUS
OMOIMOTEYHO-UHPOPMAIIMOHHBIMA ~ pecypcaMu  OMOIMOTEKa  OpraHHu3yeT
WHIVBUAYAJIbHBIA HEOTPAHUYCHHBIM JOCTYN U3 JIIOOOM TOYKH, B KOTOPOHU
uMeeTcs J0oCTyn K cetd MHTepHeT, K ydeOHbIM Marepuaiam OJIEKTPOHHO-
oubsmoreunbix cucteM (ObC):

1. ObC «YnHuBepcurerckas OubamoTeka onnain». MzmarenbctBo: OO0
«HexcMenuay. IlpunamiexxHocTh CTOpoHHsAS. www.biblioclub.ru. KomungecTBo
kmouelr  (mome3oBateneid): 100% on-line. Xapaktepuctuku OHOIMOTEYHOTO
dboHAa, JOCTYN K KOTOPOMY MPEAOCTaBIISIETCS JOTOBOPOM: AOCTYN K 0a30BOM
yactu ObC.

2. OBC «M3patenwcTtBo IlmaneTa My3bIKH». DJIEKTPOHHO-OMOIMOTEUHAS
cuctreMa OOO «M3parensctBo I[INIAHETA MY3BIKW». IlpunaaiexHOCTH
ctopoHHsisi. www.e.lanbook.com. KonuuectBo kitoueii (mosib3oBateneid): 100%



http://www.biblioclub.ru/

on-line. XapakTepucTuku OubOIMOTEYHOro OHAA, JOCTYH K KOTOPOMY
MPEAOCTABIACTCA JTIOTOBOPOM: JIOCTYN K KOJUIEKIMAM: «My3blka U TeaTpy,
«baner. Tanen. Xopeorpadus».

3. B/l Onexrtponnas Cucrema «Kynbrypa». baza JlaHHBIX OJeKTpOHHAas
Cucrema «Kynbrypay. [IpuHaaiexxHocTb cTOpoHHsA. http://www.e-mcfr.ru.

4. Web MPBUC XabapoBckuii TOCYJapCTBEHHBIM WHCTUTYT HCKYCCTB W
KYJIBTYPBI (37IEKTPOHHBIM KaTaJior). Mexnynaponnas accouyanus
MOJIb30BaTEIe M pa3padOTYMKOB IJICKTPOHHBIX OWUONMOTEK H  HOBBIX
uHpopMalnoHHbIX TexHosnorud (accommanus OBHUT). Ilpunanne:xHOCTH
CTOpOHHsAA. http://irbis.hgiik.ru.

5. eLIBRARY.ru — Hayunas snexktponnas 6ubmuoreka. OOO Hayunas
anekTpoHHass Oubnmmoreka. IlpuHamnexHocts croponHsia. http://elibrary.ru/
JIunensunonnoe cornamenue Ne 13863 ot 03.10.2013 1. — 6eccpouHo.

6. DnektponHo-0nbnoreunas cuctema GI'bBOY BO «XTUKy». ®T'BOY
BO «XT'UMK». IlpunagiexHocTh  coOcTBeHHas. JIoKanbHBIA  JOCTYII.
http://carta.hgiik.ru. Ilpuka3 no Mactutyty Ne 213-06 ot 07.10.2013 1.

7. EauHOE OKHO JIOCTyINa K 00pa3oBaTelIbHbIM pecypcaM. DJIEeKTPOHHAs
ouomoreka. ®I'AY 'HUU UTT «udopmuxa», MUHHCTEPCTBO 00pa30BaHUs U
HAYKH PO. [IpuHamIeKHOCTD CTOPOHHSS. CB0OOIHBIT TIOCTYII.
http://window.edu.ru

8. Enunas xomnekuusi L{udpposeix OOpaszoBarensHbix PecypcoB. ®I'AY
'HUUN UTT «Uudopmuxay. [Ipunagiexxnocts cropoHHsisi. CBOOOAHBIN TOCTYI.
http://school-collection.edu.ru

9. ®denepanpHplii LEHTP HHPOPMAIIMOHHO-00PA30BATEIBHBIX PECYPCOB.
®enepasibHblil 1IeHTp UHGOPMALMOHHO- OOpa3oBaTeNbHBIX pecypcoB, PI'AY
I'HUUN UTT «Uuadopmukay. [IpunamiexxHocTb cTopoHHsIsA. CBOOOAHBINA TOCTYTI.
http://fcior.edu.ru

JI71s1 MOATOTOBKM KYPCOBBIX, BBIITYCKHBIX MU HAY4YHBIX pab0T oOydaroniuecs
MOTYT HMCIIOJIb30BaTh IOJIHOTEKCTOBYIO 0a3y manHHbIXx WebofScience. Pexum
J0CTyNa: DSJIEKTPOHHBIM, W3 BHYTpeHHeW cetn wuHCTUTYTa. OQuuuaabHbIA
caiit: webofknowledge.com

6.3.1ndopmannoHHbIe TEXHOJIOTHH, IPOrPAMMHOE o0ecriedeHne u
MH(OPMALMOHHBIE CIIPABOYHbIC CHCTEMBbI

[TporpamMmmMHO-uHpOpMaLIMOHHOE  oOecreueHne  y4eOHOro  mpoiiecca
COOTBETCTBYET TpeOOBaHUSIM denepanbHOrO rocyAapCTBEHHOI'O
00pa3oBaTeNbHOTO CTaHAAPTA.

Jlist mpoBeAeHUsT 3aHATHM JIEKIMOHHOIO THIA, 3aHSITHU CEMHUHAPCKOTO
TUIA, 3aHATUA MPAKTHUYECKOrO0 THUIIA, TPYNIOBBIX KOHCYJIbTAIMi, TEKYIIEro
KOHTPOJII M MPOMEXKYTOYHOM  aTTECTallud  MCHOJb3YeTCs  CIeAylollee
IpPOrpaMMHOE 0OECTIeUeHHE:

—JUIIEH3UOHHOE MPONPUETAPHOE MPOrPAMMHOE 00ECTIEUeHUE:

Microsoft Windows
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Microsoft Office (B coctaB makera BxoasaT: Word, Excel, PowerPoint,
FrontPage, Access)

Adobe Creative Suite 6 Master Collection (B cocTaB makeTa BXOJST:
Photoshop CS6 Extended, Illustrator CS6, InDesign CS6, Acrobat X Pro,
Dreamweaver CS6, Flash Professional CS6, Flash Builder 4.6 Premium Edition,
Dreamweaver CS6, Fireworks CS6, Adobe Premiere Pro CS6, After Effects CS6,
Adobe Audition CS6, SpeedGrade CS6, Prelude CS6, Encore CS6, Bridge CS6,
Media Encoder CS6);

—CBOOOJIHO  pacmpocTpaHseMoe IMporpamMmmHoe obOecreuenue: Habop
opucueix mporpamm Libre Office ; aymaumonpourpsiBatenr AIMP;
BusieonpourpeiBateib Windows Media Classic; uatepuer-opay3ep Chrome.

JI71st caMOCTOSATEIbHOM MOJATOTOBKH CTYACHTOB K 3aHATHUSIM 10 TUCIUTIIINHE
TpeOyeTcss oOpaieHue K nporpaMMmHoMy obecnedenuto MicrosoftWindows,
MicrosoftOffice, B ToM umciie ajiss TOATOTOBKM MYJIbTUMEIUUHBIX MPE3EHTAIIUM
no TeMam cemuHapoB B mporpamme PowerPoint. J[7is co3maHusi KOHEUHBIX HE
pEIaKTUPYEMbIX BEPCHUM TOKYMEHTa PEKOMEHAYETCs UCIOIb30BaTh AcrobatXPro,
Bxoamui B coctaB naketa AdobeCreativeSuite 6 MasterCollection.

[Ipy w3ydYeHWH AWCHUIUIMHBI OOydYalIIHUecs HWMEIT BO3MOXKHOCTH
WCITOJIB30BaHUs MH(GOPMAIIMOHHO-CIIPaBOYHBIX cucTeM «KymbTypa» u «I apanty,
Bcepoccuiickyto  oTpacieByro  chpaBouHyro — cuctemy  «MHpopMuo»,
pedepaTuBHBIX U OMOIMOMETpUUECKUX 0a3 JaHHBIX PEIICH3UPYEMOM JIUTEPATYPHI
WebofSciencenScopus, B COOTBETCTBUU € 3aKIIOYECHHBIMH JIOTOBOPaMHU.

Ha Bcex kommbloTepax B HMHCTUTYTE€ YCTAHOBIIEHO JIMIIEH3MOHHOE
aHTUBUpPYCHOEe  mporpammHoe  oOecreuenue  KaspeskyEndpointSecurity.
HeobxomuMeiM ycnoBreM WH(DOpMAIIMOHHON 0€30MaCHOCTA HHCTUTYTA SBIISETCS
oOs3aTenbHAsT MPOBEpPKAa HA HAIMYME BUPYCOB BHEIIHMX HOCHTEIICH TEpen uX
ucrnosib3oBanueM ¢ momomeio KaspeskyEndpointSecurity.

[lepeuniciieHHOE TpOTpaMMHOE OOECTIeUeHHEe OOHOBISETCS 10 Mepe
BBIXOJ]Ja HOBBIX BEPCHM TPOTpaMM B paMKaX COOTBETCTBYIONIUX JIMIICH3UU U
COIJIAIICHUM.

6.4. MarepuajbHO-TeXHUYeCKasa 0a3a

MarepuanbHO-TEXHUYECKOe OO0OeCIeUeHUE pealn3yeMOd JTUCIMILUIMHBI
COOTBETCTBYET TpeOOBAHHIM beneparbHOTO TrOCYJIapCTBEHHOTO
00pa3oBaTeIbHOTO CTaHIapTA.

JUIs TipoBeACHUS 3aHATHH JICKIIMOHHOTO THWITA, 3aHATHH CEMHHApCKOTO
TUIIA, 3aHATHA TPAKTHYECKOTO0 THITA, TPYIIOBBIX KOHCYJIbTAIUH, TEKYIIEro
KOHTPOJII W TPOMESKYTOYHOW aTTeCTallid B Y4YeOHOM TIpOIlecCce aKTHBHO
UCITIOJIB3YIOTCS CIIEYIONINE CIIEIUATbHbIC TIOMEIICHUS:

- aynutopuu 207, 211, 322, 303, 309 ¢ noakntoueHueM k cetu «IHTepHET»
U JIOCTYIIOM B DJJIGKTPOHHYIO WH(MOPMAIIMOHHO-00pa30BaTENbHYIO Cpeay By3a.
JlaHHbIE ayAWTOPUM  OCHAIIEHBI MYJBTUMEAUHUHBIMA  TMPE3EHTAIMOHHBIMU
KOMIIJIEKCAMH B COCTaB€ TNIPOEKTOpa, AKTUBHOM aKyCTHYECKOM CHCTEMBI,



NEPCOHAIBHOTO KOMITBIOTEPA; CTOJAMH, CTYJIbSIMHU, CTOJAMHU MUCbMEHHBIMU IS
IIpENoaBaTeliei, JOCKaMH HAaCTEHHBIMU, JOCKAMH ayIUTOPHBIMU,
MEPCOHAJIBHBIMUA KOMIIBIOTEPAMMU.

JI71st caMoCTOsITEIbHOM pabOThI CTYIEHTOB MPEIHa3HAUYCHBDI:

-ayn. 209  (uutanmbHBIM  3a7), OOOPYIOBaHHBIM  MEPCOHATBHBIMU
KOMIIBIOTEpaMH, 00€CTICUMBAIOIIMMHU JOCTYN K 3JEKTPOHHOW HH(POPMAIMOHHO-
oOpa3oBarenbHON cpeie opraHu3amnuu, K ceTu «HTepHEeT», K 3JICKTPOHHBIM
OMOJIMOTECYHBIM CHUCTEMAM;

[Ipu HEOOXOAUMOCTH B y4E€OHOM MPOIECCE HCMONB3YIOTCS KOMILJIEKTHI
MEPEHOCHBIX JIEMOHCTPAIMOHHBIX KOMIUIEKCOB (HOYTOYK, MPOEKTOP, IKPaH).

Bce kommbroTepsl MHCTUTYTa 00BEIMHEHBI B TIOKAJIBHYIO CETh, C KaXKJ0TO
M3 HUX BO3MOKEH BBIXOJl B MI00aNbHYI0 ceTh MHTepHEeT. IHCTUTYT UCTIONIB3yeT
BBIJICJICHHBIN KaHal co ckopocThio 10 MO/c. [lns CTyaeHTOB uMeeTcs
BO3MOXKHOCTh BBIXOJIa B C€Th VHTEpPHET C MOOMJIBHBIX YCTPOUCTB MOCPEIACTBOM
cetu WiFi, koTopasi ycTaHoBjieHa B YuTaIbHOM 3asie MIHCTUTYTA.

[IpoBenenue nekiuil Mo gucuUIUIUHE «MapKeTUHT B cepe KyJIbTyphbI»
CONIPOBO’K/IA€TCS MCIOJIb30BAaHUEM B KAayeCTBE YUEOHO-HAIJISIIHBIX MaTepUaIOB
CJIAWI-IPE3CHTALASIMHU.

7. OCOBEHHOCTHU OBYYEHMHWA MHBAJINI0B U JIMII C
OI'PAHUYEHHBIMH BO3MOXKHOCTAMMU 310POBbSA

B nmnpouecce wu3ydyeHuss AUCUUIUIMHBI M OCYIIECTBIICHUS MPOLIEIYP
TEKYIIEro KOHTPOJIA YCIEBAEMOCTH U TPOMEXKYTOUYHOM aTTecTallii MHBAJIUJIOB U
JUIl C  OrPaHUYEHHBIMH  BO3MOXHOCTSIMH  3JI0POBbSI  MPUMEHSIOTCS
aganTUpoBaHHble  (GOpMBI  OOydYeHHMS C  y4e€TOM  HWHAMBUAYaJbHBIX
MCUXO(PU3UOTOTHIECKUX 0COOCHHOCTEH.

OOydeHue JIMIl C OIrPAHUYCHHBIMHU BO3MOXKHOCTSIMH UM HWHBAJIUJIOB
OpraHu3yeTCcsl KaK COBMECTHO C JIPYTMMH OOYYaloIIMMUCS Ha JIEKIIMOHHBIX W
MPAKTUYECKUX 3aHATHSAX, TaK M 10 WHIUBUAYaJIbHOMY Yy4deOHOMY IuIaHy. Bo
BpeMs MPUEMHON KaMIaHWW, a TakXKe BO BpeMsl CIaud pPas3IUyHbIX (PopMm
MPOMEXKYTOUYHOM W TOCYJApCTBEHHOM UWTOroBOM arrecraiuu B HMHcTUTyTE
CO3/IaHbl HEOOXOJUMBIE YCIOBHUS i1 OKa3aHWUS TEXHUYECKON MOMOIIU
WHBAJIMJAM U JHMIAM C OrPaHUYEHHBIMH BO3MOKHOCTSIMU 3J0pPOBbs (TIpH
HEOOXOJAMMOCTH MOXET OBITh JOMYIIEHO TMPUCYTCTBUE B  ayJUTOPHH
ACCUCTEHTOB, COITPOBOK/IAIOIINX JIUII, COOAKU-TIOBOJIBIPS U T.I1.).

OOyuaromuecs U3 4YHCIa WHBAIMAOB MW JIMIl C OTPAaHUYCHHBIMH
BO3MOXHOCTSIMU 37I0POBbSI, TPU HEOOXOJIMMOCTH, MOTYT OBITh OOECredYeHbI
AJIEKTPOHHBIMU M TICYaTHBIMU O0pPa30BaTEIbHBIMH pPECYypCaMU C YYETOM UX
WHJUBUIyIbHBIX TOTpeOHOCTEH. Jlsi peanus3anu  JOCTYIHOM Cpelbl TpH
HEOOXOJIUMOCTH B Y4EOHOM IIPOIIECCE MOTYT OBITh 3aJICMICTBOBAaHBI JIOKYMEHT-
KaMmepa i YBEJIMYEHUS TEKCTOBBIX (DparMeHTOB M HM300pakeHWil (A JuL C
HapyIICHUSIMM  3pEHMSI) W TEPEHOCHAasT HHAYKIIMOHHAs CUCTEeMa  JIIs



cinabocnpimamux  «Mctok» A 2 co BCTPOCHHBIM IUIEEPOM — 3BYKOBBIM
HH(POPMATOPOM.

OBC  «YHuBepcuteTckas  OUOIMOTEKa  OHJIAMH»  TMPEJOCTaBISCT
obyuaromumcss ¢ OB3 (o 3peHuto) psii BO3MOXHOCTEH Jii obOecredeHus
s dexTuBHOCTH mponecca oOyuenus. [Ipu yTeHum macmTad CTpaHULBI caiTa
MOKHO YBEJMYUTH C MOMOIIbIO CHEIUATbHOTO 3HAuKa HA TJIABHOW CTPAHMIIE.
MOoXHO UCHOJB30BaTh MOJHOIKPAHHBIM pPEXUM OTOOpaKEHUS KHHUTH WIH
BKJIFOUUTh O3BYYHMBAHUE HEMOCPEACTBEHHO C CaiTa MpPU MNOMOLIM MPOrpaMMm
AKpaHHOTO nocTyma (Hampumep, Jaws , «Balabolkay). CxaunBaembie parMeHTHI
B (Qopmare pdf, wumeromme BBICOKOE KayeCTBO, MOTYT HCIIOJIb30BATHCA
TU(IOMPOrpaMMaMy  JUIsl TOJIOCOBOTO O3BYYMBAHUS TEKCTOB, MOTYT OBITb
3arpyKeHbl B TH(QIIOIIEEPH], @ TAK)KE€ CKOIMPOBAHbI Ha JII000E yCTPOMCTBO IS
KOM(OPTHOTO YTEHHUS.

CepBuc ObC «lIuTaTHHK» MOMOTAET NOJIB30BATENIO W3BJIEYb LUTATY U
aBTOMATUYECKU (POPMUPYET KOPPEKTHYIO OMOMMOrpapuyecKyr0 CChUIKY, YTO
O0COOEHHO aKTyaJbHO JUJISl JIUI C OTPAHUYEHHBIMH BO3MOXHOCTSIMU U 00JIer4aer
MPOLIECC HAMMMCAHMS KypPCOBOM WJIM BBITYCKHON KBATM(PUKALMOHHON paOOTHI.

JInst moAroToBKM K 3aHATHSAM oOydarouguecss ¢ OB3 (1o 3peHuto) Moryt
UCIIONIb30BaTh MoOMIbHOE npuiiokeHue OBC «Jlanb», mpeaHazHauyeHHOE IS
O3BYyUMBaHUS TEKCTa KHUTU. Pexum JocTyna: 3JIEKTPOHHBIM, MPHIOKEHUE
CKauuMBaeTcss  O0ydyalIUMCS  caMOCTOSATEeNhHO ¢ caifta  e.lanbook.ru,
HeoOxoauMoe  yciioBue: ObITh  3apeructpupoBaHHbiM B OBbC  «JlaHby.
Hcnonb3yercss cBOOOJHO pacmpocTpaHseMasl MporpamMma SKpaHHOTO JOCTyma
Nvda.

[TonpoGHee 00 opraHu3anuu AOCTYIHOH Cpeabl CM. COOTBETCTBYIOIIMN
pasziesl OCHOBHOM MpohecCUOHAIBHOM 00pa30BaTeIbHOM MTPOTrpaMMBl.
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