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1. OBIIME CBEAEHUA O JUCHUIIJIMHE
1.1. HaumMeHoBaHue IMCHUILIHHLI.

Pabouas yuebHast nporpamMma 1o aucuuiuinHe «MenemkmenT kayectsa bU /1y npennaznadyena
JUTs1 00 YYarOIIMXCS 10 TTPOrpaMMe JIOTTOTHUTEIBHOTO MPoheCCHOHATBLHOTO 00pa30BaHusl (B TOM YHCIIE
JUTSL UHKITFO3UBHOTO 00pa30BaHusl MHBAIHIOB U JIUI] C OTPAHUYCHHBIMU BO3MOXXHOCTSIMHU 3/I0POBbS),
oOy4varoruxcs o JlonmomauTenpHas o0pa3oBaTelibHas MporpaMma npohecCuoHaIbHOM
MEPETOArOTOBKH «YTIpaBIeHNE MyHUITUTIAIBHON ONOIMOTEKON B COBPEMEHHBIX YCIIOBUSX:
CUCTEMHBIN nonxoa» (HampaieHue moarotoBku 51.03.06 «bubmuoreuno-uHdopmanmoHHas
JESTEeNbHOCTBY, MPO(QUIb MOATOTOBKH «MeHeKMEeHT OMOINOTeYHO-HH(POPMAITTOHHON
NESATEITLHOCTH).

L
1.2 MecTO0 I1MCHUIUIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM NMPOrpaMMbl

JlaHHasi MUCUUIUTMHA SIBJISIETCS COCTaBHOW YacThIO y4eOHOTO IUIaHa, BXOAUT B OJOK 0a30BBIX
TUCHUIUIMH M HaxOJUTCS B TECHOM B3aMMOCBSI3U C JAPYrUMH aucuUIUIMHaMu: «CTpaTerudeckuil
MEHEIKMEHT», «MenemxmenT b1 /1», Mapketunr bBU».

1.3 llean ocBOeHUS TUCIUILIHHDI

Heabro ocBoeHUs nucIUIUIMHBL «MeHemkMeHT kadectBa BUJ[» sBrisercs dhopmupoBaHme
(byHIaMEHTAIBHBIX, CUCTEMHBIX 3HAHHMA O MEHEIKMEHTE KadecTBa B JEATEIBHOCTH OHOIMOTEYHO-
MH(OPMALIMOHHBIX yupexaeHui. M3yduenne mnpoOieMaTHKU MpeaycMaTpUBaeT H3y4eHHE 3TOil
JUCLUIUIMHBI C Y4€TOM UCTOPHUYECKUX 0COOEHHOCTEH €€ CTaHOBIEHHS KaK HayKH.

3agauyu AUCHMILINHBI:

— (¢opMHpOBaHUE CHCTEMATH3UPOBAHHBIX 3HAHUH 0 HAYYHO-METOJMUECKUX M TEXHOJIOTMIECKUX
OCHOBaX MEHEPKMEHTa KauecTBa, O MpobdjeMax ero BHEIPEHHs B MPAKTHKY POCCUMCKHX COIHAbHO-
KYJIbTYPHBIX YUPEKICHUN;

— OCBOEHHE MaTepHalla o JUCHUILUIMHE C YIEeTOM TeHACHUIUN Pa3BUTUSI MEHEKMEHTA;

— (opMuUpOBaHHE Yy CIEHUAINCTAa HEOOXOAWMOTO KOMILJIEKCA 3HAHUHM, YMEHHI U HaBBIKOB,
MO3BOJISAIONIETO P HEKTHBHO YIIPABIATH KaueCTBOM pabOThI B OMOIHOTEKE.

1.4 Ilnanupyemsble pe3yJbTaThl 00y4yeHHs: JucumInHe «MeHemkmeHnT kadectsa BUJI»
[TpodeccuonanpHbIe KOMITETEHIIMHA CHOPMYITUPOBAHBI HA OCHOBE BBHIOPAHHBIX M3 MPOdHEeCCHOHATBHBIX
CTaHJapTOB 0000meHHbIX TpyaoBbiX QyHKIUH (OT®), cooTBeTCTBYIOMMX MPOPECCHOHATHLHON
NEeSITeIbHOCTH BBIITYCKHUKOB.

1.4. IlnanupyemMble pe3yJbTaTbl 00y4eHHs MO JUCHUIINHE

Kon DopMyJIHMPOBKA KOMIIETEH UM

1K npodeccuoHaibHble KOMIIETEHIHH
IIK-36 | rOTOBHOCTH K BJIaJ€HUIO METOAAMHU KOJIUNYECTBEHHON U KAUECTBEHHON OI[EHKH
paboThl OMOIMOTEK

2.1. OFBEM U COJAEP) KAHUME JUCIHUIIJINHBI
Hucnunmuna «MenemkmeHT kadectBa BU/[» obuum oobemom 14 4. mzydaercs Ha 3 Mopyse
nporpammel.  IIporpamma npenycmaTpuBacT Kak YTEHUE JICKLIMM, TaK M 3aKpeIlICHUE 3HAHUM Ha
MPaKTHYECKUX 3aHATUAX. KpoMme Toro, BKIIFOUEHA M CaMOCTOsITEIbHAsI paboTa CTYICHTOB.

2.1. O0beM JUCHUTIINHBI

JlonmosHuTeEIbHOE 00pa30BaHUe
Bup yueOHoit padoTbl

Bcero yacoB MOAYJ1b

KonTakTHas paéora (Bcero) 6 3

B ToM umncie:




Bup yueOHoit padoTnbl

JlonmosHuTEIbHOE 00Pa30BaHUe

Bcero yacos

MOIYJb

- 1exkyuu (J/I3)

4 3

- cemunapul (C3)

- npakmuyeckue (I13)

2 3

- menakozpynnoswie (MI3)

- unoueudyanvnuie (U3)

- 2pynnoeoe koucynomuposanue (I')

- UHOUBUOYATIbHOE
koncyaromuposanue (M)

CamocrosrenbHas paboTa cTyeHTa
(Bcero)

CPC

KOHTPOJIb

B ToM umncie:

- TIOJITOTOBKA KYpPCOBOW pabOTHI

- TEKYIIUHA KOHTPOJIb

- IPOMEXYTOYHBIM KOHTPOJIb
(moaroTroBKa K 3a4€Ty/3K3aMEHY)

OO0mmas TpyA0eMKOCTb:
(Bcero 3ad4. e/1./K0JI-BO 4acoOB IO
dIroC)

14 3

Bua npomexxyTouHol arTecTanuu
(3ayeT, SK3aMeH)

3a4eT
9K3aMEH 3
2.2. TemaTnuyeckuii mjia"
KoJ1-Bo yacos
KonTakTHas paéora CamocTrosiTesibHasi padoTa
o CTY/IEHTOB
HaunmenoBanmue : - KOHTDOJD
Ne pa3aesioB U TeM S = = 8 CPC
n/n (popmupyempbie g E Za E g0
xovmerenmmn) | € e /U3 | C3 | M3 |5 = & cp npom
3 g = = 57| c TeRY | exyTo
M M S 2 1107071 .
&z YHBII

Tperunii MmoayJanb

Pa3nen 1. MeHeIKMEHT KauyecTBa KaK HAYYHAs JTUCIUNJIHHA

11 Brenenue (I1K-36) 1

1

1




1.2

Bo3uuknoBeHue n
pa3BHUTHE YIIPABICHUS
KayeCTBOM
MIPOYKITH KaK
001acTH 3HAHUS U
npeaMera
MPaKTUYECKOMN
nestensHoctH. ( [TK-

36)

1.3

KonTponp kax

(byHKIMS yIIpaBIeHUS
KayecTBOM paboThI

oubmmorexu (ITK-36)

1.4

3apyOeKHBIN OMBIT
yIIpaBJICHUS
KaueCTBOM
npoaykuun (ITK-36)

Pa3gen 2. Oco0eHHOCTH MEHEIKMEHT

a KayecTBa B OMOJINOTEK

2.1

MeTtomoorus
MEHEKMEHTa
Ka4yecTBa U
OnOJIMOTEYHOE JIEII0
(ITK-36)

2.2

[TpunIUTIBI
MEHEKMEHTA
kadectBa ( [1K-36)

23

Kpurepun
CaMOOIIEHKH I10
00ecIeUCHUIO
KayecTBa
OuOIMoTEYHOIMH
nesitenpHOCTH (TTK-
36)

24

[IpeobpazoBanue
ACATCIIbHOCTHU
O6ubIMOTEeKH Ha
OCHOBE MEHEPKMEHTA
kadecta (ITK-36)

Kontpouas CPC

Hroro 3a kypc

14




2. 3. KpaTkoe coaep:kaHue pa3aejioB U TeM
Paznea 1. MeHeq)KMEHT KaueCcTBa KAK HAYYHAS JUCHUIIINHA
1.1. BBeaenne.

Beenenue B kypc. PackpeiBaeTcs mpeamert, 3amaud, CTPYKTypa Kypca, MEKIUCHUTUIMHAPHBIC
cBsi3u. [loka3piBaeTcsi CBsI3b C OOIIEHAYYHBIMU M WH(GOPMAIIMOHHBIMHU JUCIUILTMHAMHE, C TMPAKTUKON
OonbmmoTeuHo-OmomMorpadgudeckoit  nesarenbHOCTH. ONUCHIBAETCS 3HAYCHWE JTUCHUILIAHBI IS
MOJITOTOBKH CIIEIIMATUCTOB B cepe OUOIMOTEeUHO-MH(POPMAITUOHHON JeSITEIbHOCTH B COBPEMEHHBIX
ycnoBusx. Jlaércs 0630p yueOHOM TUTEpaTyphl 1 OCHOBHBIX UCTOUYHUKOB TIO KYPCY.

Tema 1.2. Bo3HUKHOBEHUE U pa3BUTHE YIIPABJEHHUS KAa4eCTBOM MPOAYKIHMH KAK 00J1aCTH
3HAHUS U MPeIMeTa NPAKTUYECKOMH 1eTeJTbHOCTH

KauecTBo kak 00BEKT ynpaBieHus. 3HaUeHUE KaueCTBA B MOBBILICHUI
¢ dekTuBHOCTH (GYHKIIMOHUPOBAHMS TNpEANnpusTHil. J[uHAMUKa TOHATHS «KadecTBO». Llemm
MEHe)KMEHTa KadecTBa. Pa3nyHble MOIX0/IbI K OMPEICIIEHUI0 TEPMUHA «Ka4eCTBOY.

CraHOBJICHHE U pa3BUTHE MEHE)KMEHTa KadecTBa. B3aumMocBsi3b 0011eT0
MEHEPKMEHTa U MeHeKMeHTa KaudecTBa. Hawano ¢opmupoBanus cucremMHoro mojaxoja (cucrema
Teitnopa). Hcnons3zoBanue cratuctuueckux wMeTogoB (20° roger XX cromerus). Konuemmus
TOTAIBHOrO (BceoOIero) ympasienus kadectBoM (50-60° r. XX B.). BO3HMKHOBEHHE CHUCTEMEI
TOTaJBHOrO MeHemkMeHnTa Kauectsa (70-80° r. XX B.). IlosiBieHHe CTaHIapTOB KaK OCHOBHI HOBOM
cucTeMbl ynpasieHus kauectsoM (90° r. XX B). OneIT ynpapieHus kauectBoM B Slnonuu (4 ypoBHs).
SnoHckast KoHIIeTIMs o0ecrieueHrs KauecTBa (BTOpas MoyioBuHA XX B.).

Tema 1.4.. KonTpob kak QyHKIUSI yIPAaBJIeHHs Ka4eCTBOM PadoThbl OM0JINOTEKH

Pa3Butre KoHTposis KadecTBa. Pa3paboTka METOMOB OIEHKH KadecTBa MPOAyKIHH. [IITh
3TaNoB Pa3BUTHUS JEATEIBHOCTH 10 YIIPABICHUIO KaU€CTBOM. «3BE3/1bl KauecTBa». CUCTEMHBIN OAX0A
K YIPAaBIEHUIO Ka4E€CTBOM Ha Ka)I0M JTaIle.

CucremMatnyeckuid KOHTPOJIb M 3aMep pe3yiabTatoB paboTbl. KOHTpomb Kak 3JIeMEHT
CTpaTeruyeckoro ymnpasieHus KOHTpoib co CTOpOHBI OOIIECTBEHHBIX OpraHu3aunuil. OLeHka posu u
BKJIa/1a OOILECTB U COI030B JApy3eil Oubimoreku B e€ cTparernyeckoe pasputue. IlosTamHas cucrema
KoHTpoyist. CHCTeMaTHYeCKUd KOHTPOJIb U 3aMep pe3yibTaToB pabdoTel. KoppekTtupyromiue
MEPOIPUATHS [ IMKBUALMU OTKJIIOHEHUH OT Kypca.

Tema 1.5. 3apyOeskHbIi ONBIT YIIPaBJeHUSI KAYeCTBOM NPOAYKIHMHU

[Tonxonasl k ynpaBieHuto kadyectBoM npoaykuuu B EBpone, CIIA, Anonuu, ['epmanuu, [IBennn.
BHueapenue 3apy0exHOT0 OIbITa yIIpaBJIeHUs KaueCTBOM Mpoaykiuu B Poccuu.
VYrpapieHue Ka4eCTBOM B €BPOMNEHCKUX CTpaHax. Y IpaBJIC€HUE Ka4e€CTBOM
B CHIA u Kanage. YmpaBieHue kauecTBOM B SNOHMH, BO3HUKHOBEHHE KPYXKOB KauecTBa.
VYnpasnenue kauectBoM B IlIBernuu. ToranbHOe (BceoOiee)
ynpaBieHne kadectBoM (TQM). OmnpeneneHue TepMUHA «BCEOOIIEE YIPABICHUE KAa4eCTBOMY.
[Tpusznaku u nenu TQM. 14 npunuunoB TQM. benumapkuHr.

Pa3zgen 2. Oco0eHHOCTH MEHEIKMEHTAa KaYecTBa B OH0JIMOTEKe
Tema 2.1. MeT0a0J10THSI MEHEIKMEHTA KaUYeCTBA U OH0JIMOTEeYHOE 1eJ10

dunocodust 1 METOIOJIOTUSI MEHEIKMEHTA KayeCTBa M UX BIHMSIHHE Ha OMOIMOTEYHYIO IPAKTHUKY.
«Crmpane KadecTBa» KaK TOPH30HTAJbHAs LEMb CO3JaHMS, W3TOTOBIEHHS M HCIOJIB30BAHUS
OUONIMOTEYHBIX TPOAYKTOB M yciyr. lIpuMeHeHne MeHeIKMEeHTa KadecTBa B OmbOnuorekax. Pomb
IepcoHajia B MEHEDKMEHTE Ka4ecTBa.

Tema 2.2. IIpuHIUNBI MEHETKMEHTA Ka4ecTBA

[TonsTHE «TIpUHIMIIA MEHEIKMEHTAa KauecTBa». OpueHTranus Ha mnoTpebutens. JlumepcTso
pykoBoauTens. BomiedeHne paOOTHUKOB B JEATEIBLHOCTh OMOMMOTeKkH. [IporeccHbIii moaxom K



VIPaBIEHUIO JESTEIBHOCTHI0 OMOMMOTEKH U ee pecypcamu. CHCTEMHBIN TOIXOJ K MEHEIKMEHTY.
[TocTosiHHOE yIydIICHUE JEATSIBHOCTH OMOMMoTeku. [IpuHsITHE peleHuil, OCHOBaHHOE Ha (haKTax.
B3auMoOBBITO/IHBIE OTHOIIEHUS C TMOCTAaBIIMKaMH. [lmaHUpOBaHWE KaK TMPOIECC YIPaBICHUS
KadecTBOM. BceoObeMTIoNuii XxapakTep IUIAHUPOBAHUS KAadecTBa HA Pa3HBIX YPOBHSIX YIPaBJICHHS.
['maBHBIC 32141 ¥ OCHOBHBIE MPUHIIUIIBI ITITAHUPOBAHUS KA4eCTBA.

Peanu3arus npUHIMIIOB MEHEKMEHTA KauecTBa B paboTe OMOIMOTEKH.

Tema 2.3. Kpurepnu caMOOLEHKH 10 00eCleYeHUI0 KauecTBa OMOJINOTEeYHOM AesiTeIbHOCTH

[ToHsATHE «KpUTEpHUS», pa3IMYHBIC MOAXOJBI K €ro onpeneneHuto. Kputepuu, XxapakTepu3yonme
BO3MOKHOCTH OMOJIMOTEKH: JTMIUPYIOLIAsi POJib PYKOBOJCTBA B OpraHM3aluu paboT Mo 00ecreyeHunto
KayecTBa TPOIYKTOB M YCIyr OWOIMOTEKH; TOJMTHKA W CTPATErus MO OOECIICYCHHI0 KayecTBa
NESITEeNbHOCTH M YCIYyr OWOJMOTEKH; MCHOJIb30BAHME IMOTEHIMANa COTPYAHMKOB; PpAIllOHAIBHOE
UCTIOJB30BAHUE PECYPCOB; VYIPABJICHUE TMPOIECCAMU OOECIEUYCHUs] KadecTBa JACATEIbHOCTH
OUONHMOTEKH U €€ YCIYT.

Kpurepun, XapakTepu3yromiye pe3yiabTaThl OHOIMOTEKH; YIOBICTBOPEHHOCTh MOTPEOUTENCH
KayeCTBOM [EATEIBHOCTH W YCIYyr OHMOIMOTEKH; YIOBJIETBOPEHHOCTh COTPYAHMKOB pPabOTOH B
OnbMoTeKke; BIUsiHIE OMOIMOTEKH Ha OOIIECTBO; PE3YIbTaThl PAOOTHI OUOIMOTEKH.

OpraHu3anuss CaMOOLIGHKHM  JESATEIbHOCTH  OMOIMOTeKH. MeToisl CaMOOLIEHKHM  KadecTBa
OMOJIMOTEYHBIX TIPOYKTOB U YCIIYT.

Tema 2.4. IIpeoOpa3zoBaHue JesITeJbHOCTH OMOJINOTEKH HA OCHOBE MEHEIKMEHTAa KauyecTBa

Crparerus npeoOpa3oBaHUIl U BpeMEHHBIE 3Talbl ee peanu3anuu. [locienoBarenbHOCTh BHEAPEHUS
MEHEJKMEHTa KauyecTBa. V3mepeHHe mokaszareiei AeATeNbHOCTH Oubmuoreku. Buumel m MeTos
KOHTpOJIsl KadecTBa. OCHOBHbIE 3agaud KOHTpois. CTaTUCTHYECKHE METOJbl aHajau3a KauecTBa.
Bri6opounsiii  KOHTpOdb. CITOMIHONH KOHTPOJdb. I[IprMepbl KOJMYECTBEHHOH OIEHKH KaudecTBa.
Co3ngaHue CcUCTEMbl JOKYMEHTHPOBaHMsS MEHEDKMEHTa KadecTBa B OubOimoreke. [Ipuumnbl
COIIPOTHUBIICHUS] OMOIMOTEUHBIX CIEIHATUCTOB COBEPIICHCTBOBAHUIO PaOOTHl OMOIMOTEKH HAa OCHOBE
MEHE/DKMEHTa KadecTBa. MeTonbl NpPeoJOJeHHs] CONPOTHUBICHHsS OHOIMOTEYHOro IepcoHana
BHEIPEHHUIO MEHEPKMEHTA KaueCcTBa

3. YY4EBHO-METOJUYECKOE OBECIIEYEHUE JJI5I CAMOCTOATEJBbHOM PABOTHI
OBYYAIOIIUXCH ITO JUCHUIIJIMHE

CamocTrosaTenbHas paboTa CTYIEHTOB MOXET OBITh OCYIIECTBICHA B BHAEC HW3YYECHHUS
JOTIOJTHUTEIBHON  JUTEepaTypbl, padOThl €O CIPaBOYHUKAMH, HOPMATUBHBIMH JIOKYMEHTaMH,
CTaTUCTUYECKUMHU JAaHHBIMHM, TIOATOTOBKM pedeparoB, [JOKIAZOB, a TakXKe BBINOJIHEHUS
WHIUBUAYAIBHBIX KOHTPOJIBHBIX 33aHUI TTO BCEM TEMaM JTHCIUTIINHBI

3.1. [l.1anbl NPAKTHYECKUX 3AHATHI

CryneHThl BBINOJHAIOT NPAKTUYECKUE 3aJaHUsl, KaK 1107 PYKOBOJCTBOM Iiejarora, Tak M
CaMOCTOSITENILHO, [TOCIIe KOHCYJIbTAIMH C MTPernoaBaTeieM.

[IpakTuyeckne 3aHATUS TPOBOIATCI B (opMe MAENOBBIX HUIp, aHalIM3a KOHKPETHBIX
MPOM3BOJICTBEHHBIX CUTYyallUi, BBIMIOJIHEHUS 3aJaHUi 1O pa3pabOTKe M OILEHKE MaTepuana,
HE00XO0AMMOTO B yIPaBIEHUH Kaue€CTBOM paboThl OMOIMOTEKH

CryneHTsl MHpH TMOATOTOBKE K MPAKTUYECKOW paboTe OOJKHBI HMOBTOPUTH JIEKIMOHHBIN
MaTepual M CaMOCTOSITEIbHO H3Y4YMTh COBPEMEHHBIE IOAXOJbl K YIPaBICHHUIO KaueCTBOM B
oubamnorexe.

IIpakTyeckoe 3ansaTne Nel.
Tema 1: Bo3HMKHOBeHMe U Pa3BUTHE YIIPABJICHUS KAUYeCTBOM MPOAYKIUHN KAK 00J1aCTH 3HAHUSA
U NpeaMeTa NPAKTHYECKOH NeATeJbHOCTH



Heab: ¢opmupoBath ymenue u HaBblku pabotath ¢ ['OCTamu, 1MO3HAKOMUTH C OCHOBHBIMH
CTaHIapTaMH B 00JacTHM MEHEIKMEHTa KaueCTBa; 3aKpeNUTh 3HAHUS O MPUHIUIAX CTpaTeruu
yIpaBleHUs] Ka4eCTBOM, 00 ONpeeNIieHNN KadecTBa Kak 00beKTa U mpolecca.

IIpoao/KUTEIbHOCTB: 8 4acoB

dopma: conocraButenbHblil aHanu3 'OCToB

CoaepxaHue 3aHATHSA: CTYACHTHI 110 TOTOBOMY Pa3JaTOYHOMY MaTepHaly CPaBHHBAIOT CTaHAAPTHI
MEHE[PKMEHTa KaueCTBa, BBITIOIHIS HECKOJIbKO 3a/IaHUM.

3apganme 1. [To 'OCT P MCO 9001-2001 u3y4uTh MOJIETb CUCTEMBI MEHEIKMEHTA KaueCcTBa

3apanme 2. [To 'OCT P MCO 9001 — 2001 (BBemeHue, pazznen 1) u3yduThb: a) oOLIME MOJIOKECHUS
CUCTEMBbl MEHEKMEHTa KadecTBa; 0) CBs3b C APYTMMHU CUCTEMaMH MEHEI)KMEHTa; B) NMPUMEHEHHE
cTaHjapra.

3apanue 3. ITo TOCT P UCO 9001-2001 (pa3men 4) mpoaHaiu3upoBaTh oOIIHME TPeOOBaHHS K
CUCTEME MEHEPKMEHTA KauecTBa.

IIpakTnyeckoe 3ansaTHe Ne2
Tema: OcHOBHBIE 3TaNbl PA3BUTHA AeATeJIbHOCTH 10 YNIPaBJIeHUIO KayecTBOM B Poccum u 3a
pyoexom.
Heab: popmupoBaHre yMeHUI CpaBHUBATH OCHOBHBIE MMOAXO0/bI K TIOHATHIO «MEHEKMEHT KaueCTBa»
dopma: co3laHre CPABHUTEITHLHOU TAOIUIIBI
IIpoao/KUTEbHOCTB: 8 4acoB
Iiaan:

CTyneHTbl TOJ pPYKOBOJACTBOM IIEarora COCTaBISIOT CPaBHUTENbHYIO TaOJIUIly OCHOBHBIX
MOJIXO0JIOB K TIOHSITHIO «MEHEKMEHT KadeCcTBa», Ha4MHas OT (HDOPMHPOBAHHS CUCTEMHOTO MOIX0Aa U
UCIIOJIE30BAHUA CTAaTUCTUUECKUX MeTonoB (cucrema Teimopa, 20° romel XX cronerus), 4depes
KOHIIETIIIMIO TOTAILHOro (BceoOIero) ymnpapienus kadectBoM (50-60° r. XX B.) U BO3HUKHOBEHHUE
CHCTEMBI TOTAJILHOrO MeHemkMeHTa KauectBa (70-80° r. XX B.). PaccMarpuBaroT MOSIBJIEHHE
CTaHJapPTOB KaK OCHOBBI HOBOM CHCTEMBI yIpaBieHus KadyecTBOM B 90° r. XX B. ¥ ONBIT yIIpaBJIeHHs
kadecTBOM B AnoHuu (SImoHCKash KOHIETIMS OOECIICUeHHsS] KauecTBa BO BTOPOH MOJOBHHE XX B.).
PackpbiBaroT coBpeMeHHBIE TIOIXO0/IbI K MEHEDKMEHTY KauecTBa B Poccum, nX 0COOEHHOCTD.

IIpakTnueckoe 3ansaTue Ne3
Tema: 3apyOekHblil ONIBIT YHIPABJIEHUSI KAYeCTBOM NMPOXYKIUMA
Heas: popmupoBanue HaBbIKa TP (HEPEHIIUPOBAHHO MOAXOIUTH K OMBITY BHEIPEHUSI MECHEDKMEHTA
KauecTBa
dopma: co3iaHue CPABHUTEIBHOM TaOIUIIBI M OJIMI-O0IIPOC
IIpoxo/KUTEILHOCTH: 8 YacoB
ILnan:

CTyneHThbI COMOCTABISIIOT B BUJI€ CPAaBHUTENIBHON TAaOMUIBI TOIXOJbI K YIPABICHUIO KaueCTBOM
npoxaykiuu B EBpone, CIHA, fAnonun, ['epmanuu, LlBennn. OcoGeHHOCTH BHEAPEHUS 3apyOEKHOTO
OTIbITa YIPABJIEHUSI Ka4eCTBOM MPOAyKINH B Poccum.

OtBeuatoT Ha 6IUI-0Mpoc 00 YIPaBICHUH Ka4YeCTBOM B €BPONECHCKHUX CTpaHaXx,

B CIIIA u Kanane.

Haror ompenenenne ToranpHOMYy (BceoOmiemy) ympaBineHuro kadectBoM (TQM). OnuceiBaroT
npuszHaku u ueau TQM.

IIpakTyeckoe 3ansaTHe Ne4.
Tema: IIpyHUMIIBI MEHEAKMEHTA KaYyecTBa
Ilesan: 3akpenuTh 3HaHUS 00 OCHOBHBIX METO/AAX YIpaBiIeHHs U 00 OCOOEHHOCTSX pa3IMYHBIX
(YHKIIMOHATIBHBIX 00JIacTed JAEATENHPHOCTH OMOJMOTEYHOTO PYKOBOJACTBA /I PEaIU3aIllid OCHOBHBIX
MOJI0KEHUI MEHEI)KMCHTA KaueCTBa.
IIpomoxuTeILHOCTH: 4 yaca.



IInan:
CryneHTbl paccMaTpuBalOT (YHKIHMIO IUIAHUPOBAHUS Kak MPOIECC YIPaBICHHUS KaueCTBOM.
Paz0bupaiorT psn JeNOBBIX CUTYallMid, CBS3aHHBIX C OCOOCHHOCTSAMHU IUIAHUPOBAHMS KadyecTBa Ha
pa3HBIX YPOBHSX yrpasieHus. PaccmarpuBaercs
peanu3aliys MIPUHLIUMIIOB MEHEHKMEHTa KauecTBa B paboTe OMOINOTEKH:

l.Ha KOHKpPETHBIX MpHUMEpax JAEATEIbHOCTH OMOIMOTEYHOIO PYKOBOJACTBA  OINpPENENSIOTCS
(yHKIIMOHATILHBIE 30HBI OMOIHMOTEKH

2.co3maTh Ta0NWIly METOAOB YIpPABICHMSA, BIHUSAIONIMX HAa KayecTBO pPabOThl OMOIMOTEKH,
CHCTEeMaTH3UPYsl MPEIAJIOKECHHBI PYKOBOIWTEIEM TIE€PEeYeHb B TPH KOJOHKH: AKOHOMHYECKHE,
OpTaHU3aIMOHHO-PACTIOPSAUTENbHBIE (aIMUHUCTPATUBHBIC); COIIMATIBLHO-TICUXOJIOIMYECKIE METO/IBI.

IpakTnyeckoe 3ansitue NeS.
Tema: Kpurepun caMoo1ieHKH 110 00ecreYeHUI0 KayecTBa OM0JIMOTEeYHOM JeATeJIbHOCTH

Hean: hopMupoBaHre YMEHHUI 1 HABBIKOB BBISIBJICHUSI KPUTEPUEB KAUeCTBEHHOW pabOThl OMOINOTEKH
dopma: onucaTeIbHbIN aHAN3

IIpogonxuTeTbHOCTH: 4 Haca.

ILnan:

[Tepen mpoBeneHNEM IPAKTHYECKON PaOOTHI CTYJACHTHI CAMOCTOSITENILHO PACCMATPUBAIOT TOHSATHE
CKpUTEpHS», pa3ndHble TOAXOAbl K €ro ompeneieHuto. Ha 3aHATUU CTYISHTHI JTOJIKHBI
CUCTEMAaTHU3UPOBaTh KPUTEPHUH, XapaKTEPU3YIOIINE BO3MOKHOCTH OMOIMOTEKH, MIPUBEASI KOHKPETHBIE
MpPUMEPHI MO CIENYIONIMM IapaMeTpaM: JUAUPYIoLas pojib PyKOBOJCTBAa B OpraHu3aluyd padoT Mo
00eCIeueHNI0 Ka4ecTBa MPOAYKTOB M YCIYr OMOJMOTEKH; MOJMTUKA M CTPATETHs MO 00eCIeueHUI0
KauecTBa JEATEIbHOCTHM U YCIyr OHONMOTEKH; UCHOJIb30BaHUE TOTEHIHANa COTPYAHUKOB;
palMoHaNbHOE HCIOJIb30BAHUE PECYpPCOB; YIpABICHHE TMpoleccaMd OOECIeYeHUs KayecTBa
JeSTebHOCTH OMOIMOTEKH U €€ yCIYT.

Kpome Toro, CTyIeHThI JOKHBI OMUCATh KPUTEPUHU, XapPAKTEPU3YIOIIUE PE3YIIbTaThl OMOINOTEKH;
VIOBICTBOPEHHOCTh  MOTPEOUTENEH  KayecTBOM  JCSATENHOCTH M YCIyr  OMOIMOTEKw;
YIIOBJIETBOPEHHOCTh COTPYAHHUKOB pPabOTOi B OuOIMOTEKe; BIMAHME OUOIMOTEKHM Ha OOILECTBO;
pe3yabTaThl padOThl OMOIUOTEKH.

IIpakTnyeckoe 3ansaTHe Ne6.
Tema: IIpeoOpa3oBaHue esITeJJbHOCTH OMOJTHOTEKH HA OCHOBE MEHE:KMEHTA KauyecTBa.
Heab: popmupoBaHre TEXHOIOTUIECKOTO MOAX0/1a K BHEAPEHUIO MEHE)KMEHTA Ka4ecTBa B
EATEIFHOCTh OMOINOTEKH
dopma: aHAIH3 UCIIOIH30BAHMS MHCTPYMEHTOB MEHEKMEHTA KauecTBa B OMOIMOTEKE
IIpoao/kuTEIbHOCTD 3aHATHA: 4 yaca
Ilnan:

[lepen mpoBeneHneM 3aHATHS CTYAEHTHI JOJDKHBI MO KOHCHEKTaM M y4eOHOW JuTeparype
MMO3HAKOMHUTBCA C CCMBbIO MHCTPYMCHTAMU KOHTPOJISL KA4YCCTBA — KOHTpOHBHBIﬁ JIMCTOK, TUCTOrpaMmMa,
auarpamma  pasz0bpoca, MeToj crparudukanmu, aumarpamma Ilapero, HpPUYMHHO-CIEICTBEHHAs
auarpaMma, KOHTPOJIbHBIE KapThl M MpopaboTaTh CIEAYIOIME BOMPOCHI: MOCIEI0BATEIBHOCTD
BHEJPEHUS MEHEPKMEHTa KauecTBa, U3MEpPEHHE MoKa3aresneil aedareabHocTu 6ubanoreku. Ha camom
3aHSATUUA CTYIEHTHl JOJDKHBI TPUBECTH TPUMEPHI KOJUYECTBEHHON OLEHKM KayecTBa padOThI
OMOINOTEKH.



[Tpumepom 3afaHus MOXKET CIY)XUTh CIEIyIollee: HampuMmep, COCTaBUTh auarpammy Mcukasbi
NPUMEHUTEIbHO K KadecTBY BbIOpaHHOro Bamm Buaa Oubnmoreynoro mnpoaykra. OueHHUTH
MPUOPUTETHOCTD OTJEIBHBIX (PAKTOPOB Ka4eCTBa.

[TpakTrueckue pabOTHI HAIIPaBJIEHB! Ha (JOPMHUPOBAHHE Y CTYIACHTOB MIPEACTABICHHUS O TOM, YTO
MEHEJKMEHT KauecTBa SIBISIETCS CPEICTBOM MOBBIIIEHUA KOHKYPEHTOCIOCOOHOCTH OMOIMOTEKH 32
CU€T MPETIOKEHUS TTOTPEOUTEISIM KOHKYPEHTOCIIOCOOHBIX TOBApOB U yciyr. OHH Tal0T BO3MOXXHOCTh
MOHATH, KaKHe MPUEMBI U METOJbl PAa3HBIX HAyK MOTYT OBbITh HCIIOJNB30BaHBI A (HOPMUPOBAHHS
KOHKYPEHTHBIX PEUMYIIECTB JI000H OpraHu3anny.

[IpakTHyeckue 3aHATHS IPOBOAATCS B OpPME AETOBBIX UTP, aHAIN3a KOHKPETHBIX
NPOM3BOACTBCHHBIX CUTYalH, BBITOJHEHHUS 3aJaHNH 110 pa3paboTKe M OLIEHKE MaTepHaa,
HE00XO0AMMOTO B yIPaBIEHUH Kaue€CTBOM paboThl OMOIMOTEKH

CTymeHTBl TIpU TOATOTOBKE K MPAKTHYECKOH pabOTe MOKHBI IOBTOPHUTH JIEKIIMOHHBIN
MaTepual U CaMOCTOSITEIbHO M3Y4YUTh COBPEMEHHBIC IOAXOABl K YIPAaBICHHIO KayecTBOM B
oubnuoreke.

Cnucok Jureparypsbi:

1. Kapmnosa, T.}O. YnpaBnenue kauecTBoM : yueOHO-mipakTuueckoe mocodue / T.FO. Kaprosa,
B.A. [TnaukoBa ; @enepainbHOE TOCYAAPCTBEHHOE OIOIKETHOE 00pa30BaTEIbHOE YUPEKACHUE
BBICIIETO TTPOecCHOHAIBHOTO 00pa3oBaHus «HenssOMHCKasi TOCyIapCTBEHHAS aKaJeMuUs
KYJIBTYpBI U UCKYyCCTBY. - Yensaounck : YI'AKU, 2012. - 224 c. : ui. - bubnuorp.: c. 156-161 -
ISBN 978-5-94839-327-8 ; To e [ DneKTpOHHBIN pecypc]. -

URL: http://biblioclub.ru/index.php?page=book&id=492100 (10.04.2019).

2. MuxeeBa, E.H. Ynpasnenue kauectBom : yueonuk / E.H. MuxeeBa, M.B. Cepomiran. - 2-¢
u31., ucop. u aoi. - Mocksa : MU3gaTenscko-toproas koprnopanus «Jlamkos u K°», 2017. -
531 c. : un. - bubmmorp.: c. 481-487 - ISBN 978-5-394-01078-1 ; To ke [DneKTpOHHBII
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=454086(10.04.2019)

3. VYmpaneHue KauecTBOM IPOIIECCOB M MPOAYKINH : yueOHoe nmocodue / C.B. [Tonomapes,
C.B. Mumenko, E.C. Muiienko u ap. ; noxa pea. C.B. I[Tonomapea ; MuHHCTEPCTBO

oOpa3oBanus u Hayku Poccuiickoii @enepanuu, OenepaabHoe rocy1apCTBEHHOE OI0KETHOE
o0pa3zoBaTeNnbHOE YUpEexkIeHHE BhICIIET0 NpodeccuoHanbHoro oopasopanus «TamOoBCKHiA
rOCYJapCTBEHHBIN TeXHUYECKUN yHUBepcUuTeT». - Tam60B : M3narenscto ®I'BOY BI1IO
«TT'TY», 2012. - Ku. 1. BBenenue B cUCTEMbl MEHEI)KMEHTA KaueCcTBa MPOLIECCOB B
MIPOM3BOJICTBEHHON, KOMMEPYECKOM 1 o0pa3oBaTenbHOM cdepax. - 240 c. : Tabi., cXeMm., ui. -
bubmuorp. B kH. - ISBN 978-5-8265-1140-4 ; To e [DnekTpoHHBIH pecypc]. —

URL: http://biblioclub.ru/index.php?page=book&id=437101 (10.04.2019).

[IpakTuyeckne pabOTHI HampaBieHbl Ha (POPMUPOBAHHUE Yy CTYJCHTOB MPEACTABICHUS O TOM, YTO
MEHEJKMEHT KauecTBa SIBJSIETCS CPEICTBOM MOBBIIIEHH KOHKYPEHTOCIOCOOHOCTH OMOIMOTEKH 3a
CUéT MPeATIOKEHUS MOTPEOUTENSIM KOHKYPEHTOCTIOCOOHBIX TOBApOB U ycayr. OHU Aal0T BO3MOKHOCTh
MOHATh, KaKWe MPUEMBI U METOJbl PAa3HBIX HAyK MOTYT OBbITh HCIOJB30BaHbl A (DOPMUPOBAHMS
KOHKYPEHTHBIX IMPEUMYIIECTB JIF000H OpraHu3aIi.

3.2. Bonnpocel AJ1s1 CAaMOKOHTPOJISI 110 pa3jiesaM IHCHUILTHHBI

1. ITpouieccHbIi MOAXO/ KAaK MIPUHIIMIT YIIPABICHUS.

2. XapaKTepUCTUKA MOJIEIN CUCTEMbl MEHEP)KMEHTA Ka4eCTBa.

3. CeMb OCHOBHBIX HHCTPYMEHTOB KOHTPOJIS KA4ECTBA.

4. ITpuHUIUIIBI MEHEPKMEHTA KaUeCTBa, CBSI3aHHBIE C YEJIOBEYECKUM (DAaKTOPOM.
5. Xapaktepuctuka kpurepue npemuu IIpaButenscrBa PO B ob6macTu kadecTsa.


http://biblioclub.ru/index.php?page=book&id=492100
http://biblioclub.ru/index.php?page=book&id=454086(10.04.2019)
http://biblioclub.ru/index.php?page=book&id=437101

6. XapakTepucTuka CTpyKTypsl, conepxanus u npumenenus [OCT P MCO 9001.

7. TepMmuHoONOrHsl B 00J1aCTH MEHEI)KMEHTa KadecTBa (KOPPEKLHUs, KOPPEKTUPYIOLINE NEHCTBUS,
Opeaynpexaalone  JeMcTBUs,  YOpaBJIeHME  KadyecTBOM,  OOecreyeHHe  KayecTsa,
Pe3yIAbTaTUBHOCTD, A (PEKTUBHOCTB ).

8. MakTOpHI U YCIIOBHSI, BIMSIOIINE HA KAYeCTBO OMOIMOTEUHONW IPOAYKIIUH U YCITYT

9. Cucrema kauecTBa OMOIMOTEKH KaK (haKkTOp €€ KOHKYPEHTOCITOCOOHOCTH.

10. CpaBHHTE METOABI OLEHKH CHCTEM MEHeKMEHTa kauecTBa Ha 0aze MCO 9001 m momenu
npemun [IpaButensctBa PD B 06macTu kayecTna.

B xauectBe (opM TEKylIEro KOHTPOJS 3HAHUM NPEAyCMOTPEHBI TECTUPOBAHME M peEIICHUE
yIpaBleHYeCKUX cUTyauuid. B TeueHue Bcero mepuoja OOy4YEHHS CTYIEHTHI ONPAIIMBAIOTCS I10
M3y4aeMOMY MaTepHally ¢ IOMOIIIO OJIUI-OMPOCOB, cOOECEI0BaHHUS HA CEMUHAPCKUX 3aHITHUSX.

4. METOAUYECKHE YKA3AHMUSA 110 OCBOEHUIO JUCIUAIIJIMHBI

[pucrymnas Kk u3y4eHHI0 y4eOHON TUCIUILIMHBI 10 BEBIOPAaHHOMY HAIPaBJICHUIO 00YJarOIUiics, 1is
3¢ (HEeKTUBHOIO OCBOCHHS, OCBAMBAET CaMOCTOSATEIBHO TeMaTHKy Kypca. Llemb camocrositenbHOi
paboTbl oOyyaromuxcst — O0y4eHHe MeToJaM TOJYYEeHHs HOBBIX 3HAaHUM, MPUOOPETEHHE HABHIKOB
CaMOCTOSITENIFHOTO aHaJIu3a MaTepuasa 1no yueOHOMy Kypcy, YCUJIEHUE HAYyYHBIX OCHOB MPaKTUYECKOM
NesITeNbHOCTH. [ JaBHas 3ajada CaMOCTOATENBbHOM paboThl OOydYalOMMXCS — pa3BUTHE YMEHHUS
MpUOOpETEeHUsT HAyYHBIX 3HAHWN MyTEeM JIMYHOTO Moucka MHQopmanuu, GOpMHUpPOBAHHS aKTUBHOTO
UHTEepeca K y4eOHOW AMCIUIUIMHE; CHUCTEMATH3allud M 3aKPEIUICHHMH MOJYYEHHBIX TEOPETHUYECKUX
3HAHUH ¥ MPAKTHYCCKUX YMEHUM, YTIyOJICHUE U PaCIIMPEHUE TEOPETHUCCKUX 3HAHU.

YcBoeHue Marepuaia AUCIUIUIMHBI Ha JIEKIHUIX, CEMUHApaxX M B PE3yJbTaTe CaMOCTOSTEIbHON
MOATOTOBKHU M M3YyYEHUS OTIEIbHBIX BOMPOCOB IUCIUIUIMHBI, MO3BOJAT MOJONTH K MPOMEKYTOUHOM
aTTeCTallud TOATOTOBIICHHBIM, W MOTpPeOyeT JMIIb TOBTOPEHHs paHee MpPOIIEHHOr0 MaTrepuana.
3HaHMS TpPU OTOM SABISAIOTCA TIIYOOKMMH M KAyeCTBEHHBIMHM, M TO3BOJSIOT (HOPMUPOBATH
COOTBETCTBYIOIIHE MPO(HECCHOHAbHBIE KOMIIETEHIIMH KaK UTOT 00pa30BaTeIbHOTO MpoLecca.

Pabouas mporpaMMa Kypca BKJIFOUaeT B ce0si pa3/iesibl U OCHOBHBIE MTPOOJIEMbI AUCIUILIUHEL, B
paMKax KOTOPBIX U (hOPMUPYIOTCSI BOIIPOCHI IJIs1 KOHTPOJIS U aTrTecTanuu. [loaTomMy cTyneHT, 3apaHee
03HAaKOMUBIIKNCH C MMPOTPAMMOM Kypca, MOXKET JIyYIlle COPUEHTUPOBATHCS B MOCIIEI0BATEIBHOCTH €r0
OCBOEHUS.

[Ipy mnmaHUpOBaHMM BPEMEHM Ha OCBOCHHME IUCIUIUIMHBI CIEAYeT pPYKOBOICTBOBATHCS
CTPYKTYpPOM JTUCLHUIUIMHBI, B KOTOPOM YKa3aHbl KOJMYECTBO aKaJEMHUYECKUX YacCOB JJI KaXKIOW TEMBI,
BHJIa 3aHATHH (JIEKIIMOHHOE, MPAKTHYECKOE, CEMUHAPCKOE) M 4Yachl Ha CaMOCTOSITEIIbHYIO padoTy;
(opMOIi TEKyILIEro KOHTPOJISI YCIIEBAEMOCTH (TECThI, BBIITOJHEHHE UHIUBUAYAIBHBIX U MPAKTHYECKUX
3aHATUH U Ap.); GOPMOH TPOMEKYTOUHOM aTTeCTaIuu (IK3aMEH).

W3ydenne KaxIOW TEeMBbl JUCLUILUIMHBI 1€IeCO00pa3HO HAuyMHATH CO 3HAKOMCTBA C
CoJiep’)KaHUEM TEMaTHKH; 3aTeM CJEIyeT 3Tan Moa0opa UCTOYHMKOB W3 YHCIAa PEKOMEHAYEMBIX U
NOJOOPAaHHBIX CaMOCTOATENBHO (Hay4Hble CTaTbu; HMHPOpMaUus ¢ O(UIMAIBHBIX CaHTOB
rOCy/lapCTBEHHBIX OPIraHOB, OpPraHOB MECTHOTO caMmoympaBieHuss u np.). LlenecooOpa3Ho BecTH
nepevyeHb MpOoOJIEMHBIX BOIIPOCOB Cilydae 3aTPyJHEHHMH C YSICHEHHEM CMBICIIa H3JI0KEHHOTO B
MCTOYHUKAX MaTepuasia (ykazaHHbIE BOIPOCHI MOTYT OBbITh pa3pelieHbl CAaMOCTOATEIbHO, BO BpEMs
CECCHOHHBIX 3aHATHN WM Ha KOHCYJBTAI[MH C TIPENOaBaTeIeM).

[lonrotoBka CTYA€HTOB K CEMHHAPCKUM 3aHATHUSIM MO JAHHOW TUCHUIUIMHE 3aKJII0YaeTcsl B
CaMOCTOSITENIbHOW  paboTe ¢ WCTOYHMKAMHM, MPEJCTABICHHBIMM B CIIMCKaX OCHOBHOM U
JIOTIOJIHUTENBHON JuTEepaTypbl. CeMHUHapCKue 3aHATUS MPOBOASTCS B (opMmax, MPEeayCMOTPEHHBIX
yueOHO-TeMaTHUECKUM IulaHOM. Ha cemuHape nenaroTcsi AOKJIaabl 1O TeMaM 3aHATUH B BHUIE
BBICTYIUIGHUM, CTYIAEHT JODKEH NpPOSBIATh MaKCHUMAalbHYIO aKTHMBHOCTh. OTBETHl Ha CeMHHapax
JOJDKHBI OBITH 110 COAEPIKAHUIO YETKUMH U EMKHMH, MOTYT COIIPOBOXKIAThCS Mpe3eHTauusMu. Pabora
Ha CEMUHApPCKOM 3aHSATUU TNPU OOCYKIEHUU KOHKPETHBIX IMPOOJIEMHBIX CHUTYaI[Mil Mpearnoyiaraer
TMCKYCCHOHHBIE MOMEHTBI, YTO TpeOyeT BKIIOYEHHS B pabOTy Ha MPOTSIKEHWU BCETO CEMHHApA,
KOPPEKTHBIX BO3pAKEHHUH TOKIATINKY 110 hopMe U cojiepkanuto. CTyAEHT OIEHUBAETCSI HA CEMUHApe
[0 CIEAYIOUIMM MapaMeTpaM: IOJIHOTa M YETKOCTh OTBETa, AKTMBHOCTh Ha MPOTSHKEHHUH BCETrO
3aHSTHSL, TPOSIBIICHUE O0ILEH SPyIULIUYA U KOMMYHUKATUBHBIX CIIOCOOHOCTEH.



JInsi TIOATOTOBKM K IMPAKTHMYECKUM 3aHATHSM PEKOMEHAYETCs MOAPOOHO HM3YYUTh KOHCIIEKT
JIEKIIAN U MaTepUallbl CEMUHAPCKUX 3aHATHH, NPEAIIECTBYIOIMUX IPAKTUYECKOMY 3aHATUIO. TeXHOIO0rus
MPOBEICHUS PAKTUYECKUX 3aHATUN BKIIIOYAET CIIEAYIOIINE ATAIbl: 00bICHEHHE 3a/IaHHs; 3HAKOMCTBO
C KOHKPETHBIMHM MCTOYHUKAaMHU MH(OpManMM I BBIIOJHEHUS 3a[aHUs; OOCYXJEHHE U YTOUHEHHE
BOIPOCOB B XOJI¢ aHajdM3a MCTOYHUKOB MH(MOPMAIMH;, COBMECTHBIH MPOCMOTP NEPBUYHBIX
pEe3yIbTATOB, OLIEHKA UX COOTBETCTBUS 10 (POPMATIBHBIM U COJIEpHKATEIbHBIM TPEOOBAHUSM.

Hnst 5pGdeKTUBHON MOATOTOBKM K TEKYyHIEMYy KOHTPOJIO MO JUCHMIUIMHE HEOO0XOANMO
HCII0JIb30BaTh PEKOMEHIOBAaHHYIO II€1arOrOM OCHOBHYIO M JIOIIOJHUTENIBHYIO JIUTEPATyPy, KOHCIEKTHI
JeKIMA, pa3pabOTKU CTYACHTOB, BBHIMOJIHEHHBIE B pE3ylbTaTe IOATOTOBKA U  BBITOJHEHHS
CEMMHAPCKHUX U MPAKTUYECKUX 3aHATHH.

3aHATUS TPOBOAATCS B CIEAYIOUIMX (OpPMAax: OMPOCHI, MOATOTOBKA JOKIAIO0B, pedepaTos,
nenosasg urpa. VHTepakTuBHBIE (POpMBI TPeOyIOT OT CTYAECHTAa AKTUBHOCTU M BHUMATEIbHOCTH HA
3aHATHUAX, YTO TPeOyeT OT CTyIEHTa CHEelHMaIbHON MOATOTOBKM — HM3YYEHHE HAYYHOH, CIPAaBOYHOM,
METOINYECKOU JTUTEPATYphl U NEPUOANYECKUX U3NAHUM, ceTeBBIX IHTEpHET-pecypcoB U ap.

Jns  OneHMBAaHUS  pE3yAbTATOB  OOyUEHHS  HUCHOJB3YIOTCS  MPAKTHUYECKUE  3aJaHMA,
BKJIIOYAIOIIMX OJWH WM HECKOJBKO BOIPOCOB B BUJAE KPAaTKOH (OPMYIMPOBKHU AEHCTBUI, KOTOpBIE
CJIEyET BBIIIOJIHUTD, WJIM ONIMCAHUE PE3YyJIbTaTa, KOTOPBIA HYKHO MOIY4YUTh. K HUIM MOKHO OTHECTH:
HECJIOKHBIE 33[JaHUs IO BBIIIOJIHEHUIO KOHKPETHBIX AeiCTBUM. [IpocThie 3amaHus NIpUMEHSIOTCS IS
oueHkd ymMeHud. KomruiekcHbie 3aaHusl TpeOYIOT HECKOJIBKUX PEIICHWH KaKk B TUMHYHOU, TaK U B
HECTaHJAPTHOW CHUTYyalUsX, KOTOPbIE CBS3aHbl C BBINOJHEHUEM IPAKTUYECKUX JIEHCTBUM.
KoMIuiekcHble TpakTUUECKHUE 3aJaHus IPUMEHSIOTCS AJIs OLIEHKM BiaaeHU. Ilpaktuueckue 3amanus
BBINOJIHAIOTCS 00YYAIOIUMHKCS B PAMKAX MPAKTHUECKUX 3aHATHUH.

Jisi  OlEHMBAaHUS  PE3yAbTaTOB OOYYEHHUS HCIONB3YIOTCS — CIEAYIOUIME MPOLEIYpPHI:
TECTHPOBAaHUE; UHIUBUIyaJIbHOE COOECEJ0BaHUE, TMCbMEHHBIE OTBETHI HAa BONIPOCH! (B BUJIE TEKYIIETO
KoHTpoJis1). OCHOBHOM 3amadell TEKyIIEro KOHTPOJIS YCIIEBAEMOCTH OOYYaIOIIMXCS SIBISETCS
MOBBIIIEHUE KAa4eCTBA 3HAHUH, NPUOOPETECHUE U Pa3BUTHE MMU HABBIKOB CAMOCTOSITEILHON PalOOTHI.
Texymuit KOHTPOJIb 3HAHUN 00YUYAIOIUXCSI TIO TUCIUTUIMHE MOYKET UMETh CIEAYIOUINE BUbI: YCTHBIN
OIIPOC Ha JIEKLIHUAX, IPAKTUYECKHUX 3aHATHUAX; IPOBEPKA BBIIOJIHEHUS MMCbMEHHBIX CaMOCTOSITEIBHBIX
paloT M TOMalTHKX 331aHUI; TECTUPOBAHUE.

5. ®OHJ OIEHOYHBIX CPEJCTB IJs MPOBEJEHUA IMPOMEXYTOUYHOH
ATTECTAIUMU ITO JUCIUIIJIMHE
5.1. IlepeyeHb KOMIIETEHU M U 3TANbI UX (POPMHPOBAHUS

Cormacho @I'OC BO mno HanpasieHuto noAarotoBku 51.03.06 bubiamnoreyHo-uHpOpMaLmOHHAS
NESTeNbHOCTh B PaMKaxX M3y4eHHs JUCHUIUIMHBI «MEeHEeIKMEHT KaueCTBa» y 00yJaroIuXxcs JOKHBI
OBITH C(HOPMUPOBAHBI CIEAYIOIINE KOMITETCHIINU:

Kona DopmMyIMpPOBKA KOMIIETEHIIUN

1K npodeccuoHabHble KOMIIETEHIHHU
IIK-36 | roTOBHOCTE K BIIaJCHUIO METOJAaMH KOJINYECTBEHHON U KAUECTBEHHON OIIEHKU
paboThI OMOIHOTEK

JTtanbl GOPMUPOBAHUS KOMIIETEHINHU:

HavaabHblil — Ha 3TOM 3Tane GOPMUPYIOTCS 3HAHHUS M WHCTPYMEHTAJIbHBIC OCHOBBI KOMIICTCHIUH,
OCBaMBAIOTCSI OCHOBHBIE KaTreropuu, GopMHUpYyIOTCA 0a30Bble YMEHHs. Y CTYAEHTa MMEeTCsl o0Iuee
IpeCTaBICHNE O MCHEPKMEHTE KauecTBa M CTaHJapTax kKadecTBa. CTyIEHT paccMaTpruBaeT KOHTPOIIb
KaKk (DYHKIUIO YIpaBICHHs KayecTBOM pabOThl OMONIMOTEKH, 3HAET BHJBI U METOABI KOHTPOJIS
Ka4yecTBa, 3HAET OCHOBHBIC 33Ja4ll KOHTPOJIS, MOXKET MPUBECTH MPUMEPH KOJMYECTBEHHOH OICHKH
KayecTBa. ECIIM CTyZIeHT OTBEYaeT 3TUM TPEeOOBAHUSAM, MOXKHO TOBOPUTH 00 OCBOCHHWH UM 0a30BOTO
YPOBHSI KOMIETEHIIHH.



Ha ocHoBHOM »5Tare 3HaHUs, YMEHUS, HaBBIKH, oOecrednBarolmue (HOpMHUPOBAHHE KOMIICTEHITUH,
3HAYUTEIBHO BO3PACTAIOT, HO €IIe HE IOCTUTAIOT UTOTOBBIX 3Ha4eHU. Ha 3TOM 3Tame cTyneHT 3HaeT
OCHOBHBIE MpOOJEMbl BHEIPECHUS MEHEDKMEHTAa KauecTBa B OHONMOTEYHYIO MPAKTHUKY, yMEeT
W3MEPHUTH TOKA3aTeNN ACATEIHHOCTH OMOJIMOTEKH, 3HACT KPUTEPUH CAMOOIICHKH IO OOECIICYCHUIO
KauecTBa OMONMOTEUHOU nesTenbHOCTH. OH yKe yMeeT OLIGHUTh  KPUTEPUH, XapaKTePU3YIOIIHE
pe3yiabTaThl pabOThl OMOIMOTEKH: YIAOBJIETBOPEHHOCTH MOTPEOUTENECH KAa4eCTBOM JESTCIIBHOCTU H
yCIIyT OMOTMOTEKH; YIOBICTBOPEHHOCTh COTPYAHUKOB padOTOi B OMOIMOTEKE; BIUSHUE OUOINOTEKU
Ha OOIIECTBO; pe3yJbTaThl PabOThI OMOIMOTEKU. YCIENTHOE MPOXOXKJICHUE 3TOTO dTara IMO3BOJISCT
JOCTUYh CPEAHETO YPOBHS C(HOPMUPOBAHHOCTH KOMITETECHITUH.

Ha 3aBepmaromeM dTare CTyIEHT JOCTHTaeT UTOTOBBIX IMOKa3aTeNel Mo 3asBICHHON KOMIICTCHIIHH,
TO €CTh OCBAaMBAaET BECh HEOOXOMUMBIA 00BEM 3HAHUM, OBIIAZICBACT BCEMH YMEHHUSMHU U HaBBIKAMH B
cdepe 3asBiaeHHON KomreTeHIMA. OH CIOCOOCH WCIOJIb30BaTh 3TH 3HAHUS, YMEHHsI, HaBBIKH TPU
pelIeHnr 3a7ad TOBBIIMICEHHOW CIOXHOCTH M B HECTAaHAAPTHBIX YCIOBUAX. CTyIEHT yMeeT
OpPTraHU30BaTh CaMOOLICHKY ACATEIBHOCTH OWOJMOTEKH, HMCIONB3YS METOIBl CaMOOIICHKH KadyecTBa
OMOIMOTEYHBIX MPOIYKTOB U yeIIyT. OH 3HAET MOCIEe0BATEIFHOCTh STAIIOB BHEIPSHUSI MEHEKMEHTA
KadecTBa, MOXKET HCIIOJIb30BaTh CTATUCTHUECKUE METOBI aHAIN3a KauecTBa. MOXET J1aTh MPUMEPHI
KOJIMYECTBEHHOW OIIGHKM KayecTBa. 3HAeT JTalbl CO3JaHHUS CHCTEMBl JOKYMEHTHPOBAHHUS
MEHE/DKMEHTa KauecTBa B OMOIMoTeke. YMeeT pemarh nmpodiaemsl BHeapeHuss CMK B Oubnnoreunyro
MIPAKTHUKY.

[TokazaTensiMu YCHENTHOCTH OCBOCHHS CTYACHTOM JAaHHOW YYeOHOH JMCUUIUIMHBI TIPH
MIPOBEJICHUU HMTOTOBOTO KOHTPOJS SIBISIFOTCS HA0Op OCBOCHHBIX KOMIICTEHIUI 3HAHWA, YMEHUU U
HaBBIKOB!

- YMEHHUE MpeoOpazoBaTh ASATEILHOCTh OMOIMOTEKH HA OCHOBE MEHEXKMEHTA KaueCTBa:
- YMEHHE BHEJIPATH B MPAKTUKY paOOThl OMOIMOTEKH CTPATErHu KauecTBa;
- TOTOBHOCTH K BIIQJICHHIO METOJaMH KaueCTBEHHOW U KOJIHMYECTBEHHOU OIICHKU pa0OThl OMOINOTEKH.

OO0uue KPUTEPHH OLIEHKU OTBETOB CTY/ICHTOB

O1eHKa «OTJIHMYIHO» Onenka Onenka Onenka
«XOPOIIO» «YHAOBJIETBOPUTEJIBbHO» | KHEYAOBJETBOPUTEIbHO)
OLICHUBACTCA OTBCT, OLICHUBACTCA OILICHHUBACTCA H€HOHHBIﬁ OLICHUBACTCA OTBCT, HpI/I
€CJIM CTYJICHT UMEET | OTBET, B KOTOPOM OTBET, B KOTOPOM KOTOPOM CTYACHTHI
CHCTEMHBIE ITOJIHBIE OTCYTCTBYIOT OTCYTCTBYIOT JEMOHCTPHUPYIOT
3HAHWUS U YMEHHS 110 | HE3HAYUTEIIbHBIC 3HAYNUTEILHBIE OTPBIBOYHBIC,
HOCTaBHeHHOMy 3JICMCHTBI 3JICMCHTBI CO,Z[ep)KaHI/IH 6€CCI/ICT€MHI>I€ 3HaHHA,
BOIIPOCY. coJiepKaHus UITH WJIU TIPUCYTCTBYIOT BCE HEYMEHUE BBIICIIUTD
Conepxanue MPUCYTCTBYIOT BCE BBIIIEU3JI0KEHHBIE TJIaBHOE, CYIIECTBEHHOE B

BOIIpOCa nu3jiaract HGOGXOZ[I/IMBIG 3HAHUA, HO JOMMYIICHBI OTBCTC, JOIIYCKAKOT
CBSI3HO, B KpPaTKOH AJIEMEHTHI CYIIIECTBEHHBIC OITMOKH, rpyOBIC OITMOKH
dbopMe, pacKpeIBaeT | COJEpKaHUs, HO | HEIOTUYHO, IPOCTPAHHO
TIOCJIeIOBATEIHHO JOTyIICHBI U3JI0’)KEHO OCHOBHOE
CyThb U3YYCHHOTO HEKOTOpPBIC coJiep>KaHue BOIPOCa.
Marepuana, OIMOKH, HHOIIA
JEMOHCTPUPYS Hapylajlach
MPOYHOCTh U MOCJIeIOBATEIIBHOC
MPUKIATHYIO Th U3JI0KEHHUSL.
HaIpaBJICHHOCTh

IIOJIYYCHHBIX 3HAHUI
Y YMEHHI, HE
JIOITYCKaeT
TEPMHUHOJIOTHYECKHIX
OIIMOOK H
(haKTHIeCKUX




OneHkKa «OTJINYHO» Onenka Onenka Onenka
«XOPOLIO» «YAOBJIETBOPUTEJIBbHO» | «HEYAOBJETBOPUTEIbHO)

HETOYHOCTEH

5.2. [loka3aTeiu 1 KPpUTEPUN OLIEHMBAHUS KOMIIETEeH LU
[IpomexkyTOUHAS ATTECTANMSA PEATH3YETCS B XOJI€ CIAYH 00YJAIOIIUMHUCS OYHOM 1 3a09HOU
dhopmbl 00ydeHUs 3auéTa U HK3aMeHa.

Ha 3auére oneHkKa «3a4T€HO» CTAaBUTCS IPU  YCIOBUU YCIEIIHOIO  BBIIOJHEHUS
CaMOCTOSITENIbHOM paboThl  00ydaromierocs, YAOBIETBOPUTENIBHBIX OTBETOB Ha MPAKTHYECKHX
3aHATHUAX, YCIEIIHOTO IMPOXOXKACHUS TecTa (KOJUYECTBO IMPAaBUIBHBIX OTBETOB HE MeHee 2/3 ot
o01mero 06bEmMa BOIPOCOB).

B mpomecce oTrBera Ha 3a4ére CTYIEHT JOJDKEH II0Ka3aTh CIOCOOHOCTh K IyOIHMYHOU
KOMMYHHKAIUH, CIIOCOOHOCTh BECTU AUCKYCCHUIO U BiIaJieHue NpodecCHOHATbHON TEPMUHOIOTHEN.

OneHka «HE 3aYTEHO» CTABUTCSA IIPHU YCIOBUU HEBBIIIOJIHEHUS CaMOCTOSITENIbHBIX 33aJaHUI B
TEYEHHE CEMECTpa, MPU HEYIOBJIECTBOPUTEIHLHOM IPOXOXKJIECHUU TecTa (KOJUYECTBO MPaBUIBHBIX
OTBETOB MeHee 2/3) ¥ UTOroBoro codece10BaHUs MO BOMPOCaM 3auéTa.

dopMoli MPOMEKYTOYHOW aTTECTAIIMU SIBJISETCS SK3aMEH. JK3aMEH NPOBOAUTCS B (opme
cobecenoBaHusl 1Mo OueraM. DK3aMEHAIIMOHHBIA OWJIET CONEPXKUT JBa TEOPETHYECKUX BOINpOca U
OJIHO TpakTH4eckoe 3ananve. Ha moaroroBky oTBeToB OTBOAUTCS 25 MuUHYT. OlEHKa 3HAHUU
MIPOU3BOAUTCS TO 5- OanabHOM IKane. B ciydae HeynOBIETBOPUTEIbHON OLIEHKU CTYIACHT HUMEET
MpaBo MepecaaTh K3aMeH B YCTAHOBJIEHHOM mopsiake. [lig ycnemHoi cnaun sk3aMeHa Heo0XoIuMo
MOJITOTOBUTH COOOILIEHHE, PACKPHIBAIOIIEE CO/IEPKaHNEe TEPMUHOB M IOHATHI HA OCHOBE M3Y4aeMOro
Marepuana; IpaBUIBHO OTBETHTh Ha BONpOChl Tecrta. Ha 3aBepmaromeM »3Tamne B pamKax
MIPOMEXYTOYHOHN arTecTanuu o0ydaroluecss TOTOBIT OTBEThI HAa BOMPOCHI, 0000MmIatone y4aeOHbIi
MaTepuai U3y4yaeMoi TUCIUIUIMHEL, a TaKke pedepaTuBHOE COOOIIEHUE.

KputepusiMu  yCHEemHOCTH OCBOCHHUSI CTYJIEHTOM JIaHHOW Y4eOHOH IUCHMIUIMHBI MpH
MIPOBEACHUU TEKYILETO K HTOTOBOI0 KOHTPOJISI SIBJISTFOTCS:

1. KonuuecTBO NpaBUIBHBIX OTBETOB Ha TEKYIIEM TECTUPOBAHUU M IO 3K3aMEHAI[MOHHOMY
owery.

2. AKTUBHOCTb U aICKBATHOCTH TOBEJIECHUSI CTY/I€HTa Ha CEMHHAPCKUX 3aHSTHSX, BBIIIOJIHEHHE
KaKIbIM CTYJIEHTOM BCEX MPAKTHUYECKUX PAOOT, OCMBICICHHOCTh M CAMOCTOATEIBHOCTh CYXKICHHIA,
IIPOSIBJIEHHBIX B XO/I€ YCTHOI'O OIPOCA.

3. JleMoHcTpanus 3HaHUS TPOGECCHOHATLHBIX TEPMHHOB, TIOHATHH, KATETOpUN U TEOPHUH.

4. Hanmumuue cOOCTBEHHOTO BHJCHMS pPaccMaTpHBaeMO MpoOjIeMbl, CPOPMHPOBAHHOTO Ha
OCHOBE M3YyUEHUS U aHaJIM3a HayYHBIX PaOOT, BBIMOIHEHHS MPAKTUYECKUX 3a/IlaHUM.

Jst 5PeKTUBHON MOATOTOBKU K MPOMEKYTOUHOM aTTeCTAlUH 10 JUCHHUILIMHE HEOOXOAUMO
HCIIO0JIb30BaTh PEKOMEHIOBAHHYI0 OCHOBHYIO U JONOJHUTENBHYIO JINTEPATypPy, KOHCHEKTHI JEKLIHM,
3alUCH, CAEJIaHHbIE B XOJ€ MOJArOTOBKU K CEMHUHAPCKUM M MPAKTHUUECKUM 3aHSTHSIM, BBIIIOJIHEHHBIE
pedepartsi.

CobecenoBanne Ha 3a4éTe M IK3aMeHe CPEJCTBO KOHTPOJISA JJIsl BBISBICHUSI 00bEMa 3HAHUN
CTYJEHTa M0 KOHKPETHOMY BomIpocy Kypca. Kpurepusimu oneHku sSBISIOTCS: TNTyOMHA M MPOYHOCTD
YCBOCGHMsI 3HAHUN, YMEHHE IPUMEHATHh 3HAaHUSA B KOHKPETHOW CHUTyallud, yYMEHHE JIOTUYECKU
BBICTPOUTH OTBET, CHOPMUPOBAHHOCTH MPO(PECCHOHAIBHO 3HAUMMBIX JINYHOCTHBIX Ka4eCTB, YMEHUE
MOJIJIEP>KUBATH Oecey.

5.3. MartepuaJibl VIl OLEHKH M KOHTPOJIsSI pe3yJIbTaTOB 00y4eHH s

Marepunansl 1J1s1 OLIEHKH ¥ KOHTPOJISA Pe3y/1bTATOB 00y4eHust dopmupyembie
KOMIIeTeHIIUH
1. Craructudyeckue METOABI YNPABICHUS KAaueCTBOM HPOIYKIIMM: I1K-36
CYLIHOCTb, TPYIIIHPOBKA.




2. Tlopsnok cepTu(UKAIUU CUCTEMbl MEHEPKMEHTA Ka4eCTBa. I1K-36

3. IlonsaThe MEXIYHApOAHBIX M HaUUOHAIBHBIX npemuii 1o | [TK-36
KaudecTBY.

4. TlpaBoBbIe OCHOBHI TapaHTHUH KavyecTBa B Poccuu u 3a pyoexom. [1K-36

5 Ponw camoornienkn 6ubimorekn 1o kpurepusMm Monenu npemun 1o | [TK-36
Ka4yecTBY

6. HHCTpyMEHTBHI KOHTpOJSI KadecTBa — KOHTpoJibHas kapta, | [TK-36
nuarpamma [lapero, nuarpamma McrukaBbl.

7. JlokyMeHTanpHast OCHOBa CMK: HeoOxomumocth | [TK-36
JOKYMEHTHUPOBaHUs, KiIaccu(PHUKaAIUs JTOKYMEHTOB, TpeOOBaHUS K
JIOKYMEHTHUPOBAHUIO, YIIPABICHUE TOKYMEHTAIIUEH.

8. MexnayHaponHas cuctema ctannapros kauecta (MCO 9000). [1IK-36

9. Opranusanus ynpaBJIeHHs KaueCTBOM Ha PA3JIMYHBIX YPOBHSIX. [IK-36

10. OreyecTBEHHBIII OIBIT CTAaHOBJIEHUS cucreMHoro mnoxnxoxa k | IIK-36

KauecTBY.
11. CymnocTs nukna JlemuHra. [1IK-36
12. Kputepun 3pheKTHBHOCTH YIIpaBICHUS KAa4eCTBOM. I1K-36

13. Cranmapt, kKak HOpMaTUBHBIN JOKyMEHT oOecrnieueHusi kadectna | [1K-36
MPOJIYKIIHH.

14. Cucrema cTaHAapTOB MEXKIYHApOAHON opraHuzanuu no omeHke | [TK-36
Ka4decTBa.

Texymmii KOHTPOJIb OCYIIECTBISIETCS Ha CEMUHapax IO UToraM paboThl U IO BBINOJIHEHHIO
npeaaraeMbIx MpernojaBaTesieM CaMOCTOSTENbHBIX 3adaHui. JIOTIONHUTENBHO OIICHUBAETCS CTENEHb
aKTUBHOCTH CTYJIEHTOB B COBMECTHBIX OOCYXACHHUSAX MO y4yeOHOMY MaTepually, JOIOJHEHHS U
BBIBOJIbI, CJENaHHBbIE CTyJeHTaMH. [IpOMEXYyTOUHBIM KOHTPOJb OCYIIECTBISETCS B CEpelrHe
OCBOCHH: MPOrpaMmMbl JUCHUIIJIMHBI HA 3a4€THOM 3aHITHH. ITOroBbIi KOHTPOJIb OCYIICCTBIIAACTCA HaA
HK3aMEHE.

B kadectBe (opM TeKyIero KOHTPOJIS 3HAHWHA MPEAYCMOTPEHBI TECTHPOBAHUE U pEIICHUE
yIpaBleHYeCKUX cUTyauuid. B TeueHue Bcero mepuoja OOy4YEHHS CTYIEHTHI ONPAIIMBAIOTCS I10
M3y4aeMOMY MaTepHalry ¢ OMOIIBIO OJIUI-OMPOCOB, COOECEIOBAaHUS HA CEMUHAPCKUX 3aHITHSIX.

TecToBBIC 3aHaHUA
(BpIOCpHUTE TTPABUIILHBIN BapHaHT OTBETA)

1. YopasieHne ka4eCTBOM NPOAYKIHH — ITO:
A. CoOBOKYMHOCTH OTEpalHii, BKIIOYAIOIIas BHIOOP HOMEHKIJIATYpPHl IIOKa3aTeleil KadecTBa
OLICHUBAEMOW MPOAYKLHH, ONPEAECIECHUE 3HAYECHUM 3THUX I10KA3aTelIel M COINOCTAaBICHUE UX C
0a30BBIMHU.
b. JlestenbHOCTD, OCyIIECTBIIAEMAs 10 BO3AEHCTBUEM CAHUTAPHBIX HOPM.
B. JlesTenbHOCTD, 3aKII0YAIOIIAsACA B HAX0XK/IEHUU PELLeHUI AJis MOBTOPSIOLIMX S 3a1a4 B cepe
HAayKWd, TEXHUKHM M DSKOHOMMKHU, HaIpaBiCHHAsT Ha JOCTH)KEHHE ONTUMAJIbHOMW CTENEHU
YIOPSAOYEHHSI B ONIpeIeIEHHON 001acTH.
I'. JlelicTBUs, OCYyIIECTBISIEMbIE MPU CO3JAHUU U IKCIUTyaTallud WA MOTPEOJICHUH TPOAYKIIUH,
JUIS yCTaHOBJICHMSI, 00€CTIeUeHHs U MOAJIepKaHusl HE00XOJMMOTr0 YPOBHS €€ KauecTBa.
2. K noka3areiiM KauecTBa NPOAYKIMH M0 XapaKTepPU3yeMbIM CBOICTBAM OTHOCATCS
MoKa3aTeJm:



A. EqunuyHbIe, KOMIUIEKCHBIE, UHTETPATIbHBIE.

b. Hapéxnoctu, Ha3HaYeHUs], 5prOHOMUYHOCTH, SKOJIOTUYECKUE, TPAHCTIOPTAOEIbHOCTH.

B. B cTOMMOCTHOM BBIpaKCHUH.

I'. [IporHo3Hsble, IPOEKTHBIE, TPOU3BOJACTBEHHBIE, SKCIIITyaTallHOHHBIE.

J1. B HaTypaibHOM BBIPAKECHUH.

3. CucreMa KayecTBa — 3T0:

A. COBOKYITHOCTb KQU€CTBEHHBIX U CTOMMOCTHBIX XapAKTEPUCTUK IPOTYKIUU.

b. CoBOKYNMHOCTh OpraHU3alMOHHON CTPYKTYPbl, METOJIUK U TIPOIIECCOB,

HEOOXOAUMBIX JUISl BCEOOIIEr0 PYKOBOACTBA KAYECTBOM.

B. Llenu u HanpaBneHUs NpeanpusTis B 00JaCTH KauecTBa, 0(QULHaIbHO
c(hOpMYyIIMPOBAHHBIE BBICITUM PYKOBOJICTBOM.

[". MeponpusiTisi ¢ 1eNbI0 MOBbIIEHUS 3((HEKTUBHOCTH U PE3YyIbTATUBHOCTH ACSTEILHOCTU U
MPOIIECCOB ISl TOTYYCHHSI BBITOIBI KAaK JIJIsi OPTaHU3AINH, TaK U JJIS €€ MOTPEOUTENCH.

J1. KauecTBeHHast WJIM KOJTMYECTBEHHAS XapaKTEPUCTUKA JTFOOBIX CBOWCTB

WJIM COCTOSIHUM MPOIYKILIUU.

4. K oTe4ecTBEHHBIM CHCTEMAaM YIIPaBJIEeHUS KA4eCTBOM NPOXYKIMHU

OTHOCHTCSH CHCTeMa:

A. 1CO 9000.

b. EOAC.

B. KC YKIL

I'. UCO 14000.

5. TexHu4ecKUil KOHTPOJIb — ITO:

A. Cucrema MOTHBAIIMU IIEPCOHATIA.

b. Cnyx6a kayecTBa Ha IPEANPUATHH.

B. IIpoBepka cooTBETCTBUS NPOAYKIIMH UIIH MPOLiEcca, OT KOTOPOTO 3aBU-

CHUT €€ KauecCTBO, YCTAHOBJICHHBIM TPEOOBAHUSIM.

I'. Ycranosnenue TpeGOBaHUH K MPOIYKIIMU WM TPOLIECCaM, OT KOTOPBIX

3aBUCUT KaYECTBO U3CIIUN.

J. Pexnamanus npoayKIuu.

6. BugaMu TeXHH4€CKOro0 KOHTPOJIS Ka4ecTBA MPOAYKIUH ABJISIIOTCH:

A. TuddepennmanbHblii, KOMIUIEKCHBIN, CMEIIIAHHBIH.

b. BxoaHoii, oneparinoHHBINA, BEIOOPOYHBIN, CIUIONTHOM, KOHTPOJIb T€OMETPHYECKUX IMapaMeTPOB.
B. Cranmaptbl, HOpMBI, TpeOOBaHUS K KAUECTBY MPOTYKITUH.

I'. Connonornueckuii, 3KCIEPTHHIN, TPaAUIIMOHHBIH.

7. JaiiTe onpenejieHue MOJUTHKH B 00J1aCTH Ka4eCTBA.

A. OObexkTHBHAs OCOOEHHOCTh, KOTOpasi MpPOSBISETCS MpPH CO3JaHUHU, JKCIUTyaTallud WId
NOTPEOICHUH U3/IEIHS.

b. [Inanupyemsle U OCYIIECTBISIEMBIE BUBI IEATEIBHOCTH B PAMKaX CUCTEMbI KA4eCTBa.

B. OcHoBHBIC HaNpaBIEHUS U IIE]IM OPTaHU3AINH B 00JIACTH Ka4yecTBa,

opuIaTbHO CPOPMYIUPOBAHHBIE BBHICIIUM PYKOBOJICTBOM.

I'. MepormpusiTas ¢ 1eibio MOBBIIeHUS () (HEKTUBHOCTH U PE3YIbTATUBHOCTH JESTEIILHOCTH.
. JIOKyMeHT, yCTaHaBIMBAIOIIUN XapaKTEPUCTUKU MPOAYKIIMUA WA CBSI3AHHBIE C HEW MPOIECCHI
Y METOJbI IPOU3BOJICTBA.

8. K crarucTnyeckuM MeToiaM ynpaBJeHUs1 KA4eCTBOM OTHOCATCS:

A. TpaIULIMOHHBIN, SKCIIEPTHBIN, COI[UOJIOTMUECKUH.

b. IuddepenunanbHplii, KOMIIJIEKCHBIN, CMEIIIAHHBIN.

B. N3MepuTenbHblid, pEruCTpallMOHHBIN, pACYETHBIM, OPraHOJIEIITUYECKU.

I'. Auarpamma Ilapeto, mpuUMHHO-CIEACTBEHHASA JUarpaMMa, KOHTPOJIbHAs KapTa, KOHTPOJIbHBIN
JHMCTOK, rpaduku, 1uarpaMma pasopoca.

. KAHAPCIIA, BUIIL, KC YKII, OC YKII.

9. aiiTe onpenenenue Tepmuny «Total Quality Management (TQM)».

A. Cranmapt, pa3pabaTbiBaeMbIii HA CUCTEMBI KAUECTBA TIPEATIPUSTHS.



b. MWpeosorus, Lenp0 KOTOPOM SBIAETCA KAauyeCTBO Kak Lelb IPEANPUHUMATEILCTBA,
ONTHMAJIbHOE HCIOJIb30BAHNE BCEX pecypcoB IIPEAIPUATHS; OpHEHTaLUA BCETO
NPEINPUHIMATENBCTBA M BCEX YCUJIMM Ha BBHIIIOJHEHUE TPEOOBaHMA U 0XKHUIAHUIA TOTpeOUTENEH.

B. Moaens 11 oOecnieueHus kKauecTBa IpU IPOU3BOICTBE U MOHTAXE.

I'. Crannaprt, pazpabaTbiBaeMblii Ha TPAaHCIIOPTUPOBKY, XpaHEHUE, CKIaIUPOBAHUE IPOTYKIIIH.

J1. Ceptudukar Ha cuCTEMY KauecTBa, IPOAYKLHUIO U YCIYTH, IPOLECCHI.

Bomnpocsl K 3k3aMeHy 10 KypcCy
1. TepmuHONOTHS B 00JIACTH CHUCTEMBl MEHE)KMEHTa KauecTBa (CUCTeMa MEHEIKMEHTAa KadyecTBa,

MEHEJKMEHT KauyecTBa, IJIAHMPOBAHUE KAayecTBa, YNpaBJICHUE KAayecTBOM, OOECIIeYeHHE KauecTBa,
yJIy4llIEHUE Ka4eCTBA).
2. 3. VHcTpyMeHTBI KOHTpOJIsi KadyecTBa — KOHTpOJbHas KapTa, auarpamma Ilapero, auarpamma
Hcukassl.
4. JloxkymentanpHas ocHoBa CMK: Heo0XoaMMOCTh JIOKYMEHTHPOBAHMSA, KJIACCHU(PHUKAIHI
JOKYMEHTOB, TPEOOBaHUS K JOKYMEHTHPOBAHUIO, YIIPABICHHE JOKYMEHTAIIUCH.
5. [opsimok cepTudUKaUU CUCTEMBI MEHEIPKMEHTA Ka4eCTBa.
6. [ToHsiTHE MEXTYHAPOAHBIX U HALIMOHAJIBHBIX IPEMUH 10 KAUECTBY.
7. Xapakrepuctuka kputepueB npemun [IpaButenscta PO B obmactu kauecTsa.
8. IloHATHE KU3HEHHOTO IUKJIA IPOAYKLUHN («IIE€TJIM KAUECTBA).
10. OTeuecTBEHHBIN ONBIT CTAHOBJIEHUSI CHCTEMHOTO I10/1X0/1a K KAUECTBY.
11. Ilponeccubrit nogxoxa npunnun CMK.
13. MHcTpyMEHTBI KOHTpOJS KauecTBa — KOHTpPOJIbHAs KapTa, auarpamma Ilapero, auarpamma
Hcukassl.
15. Topsinok cepTuUKaui CUCTEMbl MEHEPKMEHTA KaueCTBa.
17. Xapakrepuctuka kpurepues npemuu IlpaButenscrBa PO B ob6nactu kadecTsa.
18. Ponp camoonieHku no kputepusM Mojienu npeMuu 1o Ka4ecTBy.
19. TToHsITHE KU3HEHHOTO ITUKJIA MPOAYKIINH («IIETIN Ka4eCTBa).
21. IlpoueccHsrit noaxon npunnun CMK.
22. CTaTUCTUYECKHUE METO/IBI YIIPABICHUS KA4YECTBOM IPOAYKIIUU: CYIIHOCTb, IPYINIHPOBKA.

5.4. Mertoauyeckue MaTepuajbl 10 OCHNBAHUIO Pe3yJIbTATOB 00y4YeHus!

OneHka TpoOu3BOJAUTCS CIEAYIOIIMMHE CIIOCO0aMU:

1.ITIpoBepka ycBoeHUsI y4eOHOrO MaTepHasa, MpeICTaBIeHHOr0 Ha JIEKIUAX U CEMUHAPCKUX
3aHATUSAX;

2. IlpoBepka 3HaHMH M YMEHHWH, IOJYYEHHBIX B XOJE CaMOCTOSTEIBHOM MOJArOTOBKHU
CTYJICHTOB K pa3HbIM THUIIAM 3aHATUH;

3. IlpoBepka 3HaHMIl M HABBIKOB BJIAJICHUS] OCHOBHBIM TEPMHHOJOTMYECKUM amnmnapaToM U
MOHATUSAMH MEHEI)KMEHTA KaueCTBa;

4. IlpoBepka yMeHHUS CTYACHTOB aHAJMU3UpPOBaTb U COIOCTABIATH OCHOBHBIE TEOPUH
MEHE)KMEHTa KauyecTBa, MOHMMATh CHeUU(PUKYy U OCOOEHHOCTh MEHEIKMEHTa KayecTBa B
O6ubnroTeyHo-nH(pOpMaITMOHHON cdepe.

5. IlpoBepka HaBHIKOB KOMMYHHMKATHBHBIX TEXHOJOTHI B cdepe KylabTypsl U 0Opa3oBaHUs,
CIOCOOHOCTH K ITYOJIMYHOM KOMMYHUKAIUH.

Pedepar — nmpoaykT caMOCTOSTENBHOM pabOTHI CTyAEHTA, MpEACTaBistomnee coboi KpaTkoe
U3JI0’KEHUE B IMCbMEHHOM BHJIE€ aHAJIN3a HAYYHOM JIMTEPATYpPbI, JIOTHUECKH TOCTPOCHHOE U CBSI3HOE;
UCIIOJIb30BaHUE TaONMI, CXeM U PUCYHKOB. Kpurepuem BhICTymaeT TakkKe IMOJHOTAa M TIyOMHA
U3JI0’)KEHHOT0 MaTepHaa.

Tematuka pedeparon



Ucnons3ya nmuteparypy u3 (oHIOB OMOIMOTEK ropoja, HamucaTth pedepar MO OIHOW W3 HUXKE
3asBJICHHBIX TEM:
B yem 3akimroyaeTcs SKOHOMHUYECKOE COACPKAHUE KAaTETOPUHN «KaueCTBO»?
KakoBbl OCHOBHBIE 3TaIlbl YBOIIOIMH KATETOPUU «Ka4ECTBO»?
Kakue cymecTByroT METOI0JIOTHYECKUE OCHOBBI CUCTEMBI MEHEIKMEHTA KauecTBa?
KakoBbl OCHOBHBIE XapaKTEPUCTUKN Ka4eCTBA KaK 00bEKTA yIIPABICHMUSL.
B yem 3aki04yaroTCsi OCHOBHBIE IPUHIIMIIBI YIIPABJIEHUS KAUECTBOM?
Kakoe BiusiHuE 0OKa3bIBaeT Ka4eCTBO MPOAYKIIMU Ha KOHKYPEHTOCIIOCOOHOCTh OMOIMOTEKHU?
KaxoBbI IOJIMTHKA U LIENIN CTPATETMU MEHEI)KMEHTA KadecTBa?
KakoBbI 00BEKT, L1eH, GaKkTOpbl KATETOPHH YIIPABIECHHS Kaue€CTBOM?
9. TIlo xakuM NpUHIMIIAM MOXHO 0XapaKTEPU30BATh «GKU3HEHHBIN LIMKID) IPOAYKLNN?
10. Kakue cymecTByrOT BUIbl U METOJIbI KOHTPOJIS KauecTBa?
11. Yro Brmouaet B ce0st mporiecc pa3pabOTKH U BHEIPEHUS CUCTEM MEHEIKMEHTa KauecTBa?
12. Kakue cymecTByIOT (paKkTOphI MOBHIICHUS 3 (HEKTUBHOCTH CUCTEMbBI MEHEDKMEHTA KauecTBa?
13. KakoBbI OCHOBHBIE 1I€JIM KOHTPOJIS KauecTBa?
14. Kak MO>XXHO ONpeeNnuTh MIIAaHUPOBAHUE KayecTBa?
15. B ueM CymHOCTb U 1IN KBUIUMETPUM KaK HAyKH?

XN R =

3aaHus 1J151 NPOBeIeHUsI KOHTPOJILHBIX padoT
1. Kakue U3 nepeynciaeHHbIX ONpPeIeICHUH TEPMUHA «KAYECTBO MPOAYKIIMMNY MPABUIbHBI?
a) COBOKYITHOCTh CBOWCTB MPOAYKIUH, OOYCIABIMBAIOMNIMNX €€ MPUTOJHOCTh YAOBIETBOPSTH
ornpeenéHHble TOTPEOHOCTH B COOTBETCTBUHU C €€ Ha3HAYECHUEM
0) yIOBIETBOPEHUE OKUAAHUHN MOTPEOHUTENS 32 LIEHY, KOTOPYIO OH cebe MOXKET MO3BOJHTH, KOTJa Y
HEro BO3HUKAET MOTPEOHOCTH
B) CTENEHb COOTBETCTBUS U3/CIIUS MIPOEKTY
I') KOMIUIEKC MPUCYIIUX MPOJYKIIUU CBOMCTB, 00eCIEUNBAIOIINX €€ 1IeJIEBOEC Ha3HAUECHUE
2. TlpuBenute TpuUMEphl U3 MPAKTHUKUA OLEHKH KAauyecTBa, KOT/a HCHOJB3YIOTCS HUCKIIOYUTEIHHO
COLIMOJIOTHYECKHUE METOIbI?
3. Kakne u3 BOCHbMHM MNPUHIMIOB MeHemKkMeHTa kadectBa (CMK) HemocpencTBEHHO CBSI3aHBI C
YeJIoBeUeCKUM (hakTopom?
4. MoXHO 1M TpHU3HATh KOPPeKTHBIM (opmyiaupoBky mnpuHuuna CMK — «B3auMOBBITO/IHBIC
OTHOIIIEHUS ¢ MocTaBIukamMu ¢ mozunuu 1CO 90047?
5. Uto Takoe METOA0JI0T s MEHEI)KMEHTa KauecTBa?
a) JJoTHYecKasi cxema
0) METOIUYCCKUE TTOJIOKEHUS
B) COBOKYITHOCTb METOJIOB ¥ IPUHIUIIOB
') COOTBETCTBUE LIEJI€H, CPEJICTB U METOA0B MCCIIEIOBAHUS
1) 3 deKTUBHBIN MPUEM MTOTYUEHUS 3HAHUI

6. Uto mpeacTaBisieT co0oit mporiecc MeHeKMEHTa KauecTBa?

a) COBOKYITHOCTb B3aMMOCBSI3aHHBIX M B3aMMOJCHCTBYIOIIUX BUJOB AESITEIbHOCTH, NMpeoOpas3yromas
«BXOJIBI» U «BBIXOJBD

0) MPOEKT CKOOPAMHUPOBAHHOM JEATEITHHOCTH

B) CBSI3b MEXAY JOCTUTHYTBIMHU PE3yJbTaTaMH U UCIIOJIb30BAHHBIMH pecypcamu

') COBOKYITHOCTb B3aUMOJICHCTBYIOIINX TEXHUYECKUX CPE/ICTB

7. Kaxoit u3z pgokymentoB CMK ompenenser B KpaTkoi ¢(opMme CTpaTeTHro JesATeIbHOCTH
OpraHu3anuu?

8.Ilepeunciure mecTh 00s13aTEIBHBIX MPOIEAYP MO KA4eCTBY.

9. YUto Takoe npasuio: «70-20-10»

10. UeM oTiM4aroTCsi MOHATHS «GKU3HEHHBIN [IUKIT TPOAYKIUN» U «GKU3HEHHBINA LIUKJ TOBapay»?



11. B ueM cOCTOUT «IIpaBUIIO AE€CATUKPATHBIX 3aTpaT»?

12. Ha3zoBuTE cEMb OCHOBHBIX HHCTPYMEHTOB KOHTPOJIS KAYECTBA ITPOYKIIUH.

13. O0bsicHUTE IPOUCXOXKICHUE Ha3BaHUs METoa (PYyHKIIMOHAIBHO-CTOUMOCTHOTO aHATU3a.

14. TIlepeuncaute npeumymectsa wmozaenn oueHkn CMK Ha OCHOBE KpUTEpHUEB NPEMHHU
IIpaButenscTBa nepen moaensto oueHkn CMK Ha ocroe 1CO 9000.

26.Kakue MeTonbl MccaeA0BaHus TPYAOBBIX PECYPCOB IPUMEHSIOTCS IPU HOPMUPOBAHUU?

27.Yto Takoe «potorpadus pabodero BpeMeHN»?

28.Kak opranusyercs oniara Tpyaa? Kakne nprHIUIIBI pacipeaesieHns UCIIOIb3YIOTCS?

29.ITouemy pacmpeneneHue 1Mo pesyiabTataM Tpyaa 3¢GGEeKTUBHEE, YeM paclpeesieHHe Mo 3aTpaTtaM
Tpyna?

6. PecypcHoe o0ecnieueHue

6.1. OcHOBHAs M IONIOJTHUTEJIbHAS JINTEPATYpa
6.1.1. OcHoBHas JuTEpaTypa

1. KapmnoBa, T.}O. YnpaBnenue xadecTBoM : yueOHO-mpakTHueckoe nocodue / T.FO. Kapnoga,
B.A. [InaukoBa ; denepanbHOE TOCYIapCTBEHHOE OFOKETHOE 00pa30BaTEIbHOE YUPEKICHUE
BbICIIETO0 TPO(GECCHOHATBHOIO 00pa3zoBaHus «YensiOMHCKash TrocylapCTBEHHAs aKaJaeMHs
KYJIbTYpPbI U HCKYCCTBY. - Yensounck : UI'AKHU, 2012. - 224 c. : wi. - bubnuorp.: c. 156-161 -
ISBN 978-5-94839-327-8 ; To xKe [D51eKTpOHHBIN pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=492100 (10.04.2019).

2. VYmnpaBlieHHE Ka4eCTBOM IIPOIIECCOB M MpOAyKiuu : ydebHoe mocobume / C.B. Ilonomapes,

C.B. Mumenko, E.C. Mumenko u ap. ; nox pen. C.B. IlonomapeBa ; MuHucrepctso
oOpa3zoBanus u Hayku Poccuiickoit @eneparnun, OenepanbHoe TOCYIapCTBEHHOE OI0KETHOE
o0pa3zoBaTeNnbHOE YUpexkJIeHHE BbICIIero MpodeccuoHanbHoro obpasoBanus «TamMOOBCKUiA
TOCYJapCTBEHHBIM TeXHHUYECKUil yHuBepcuter». - Tam6oB : M3nmatensctBo ®I'BOY BIIO
«TT'TY», 2012. - Ku. 1. BBeneHue B CHUCTEMBbl MEHEIKMEHTA KadecTBa IMPOIECCOB B
MIPOM3BOJICTBEHHON, KOMMEPUECKO u oOpazoBarenbHOU chepax. - 240 c. : Tabmu., cxem., uil. -
bubmuorp. B kH. - ISBN 978-5-8265-1140-4 ; To xe [DnekTpoHHBI pecypc]. —
URL.: http://biblioclub.ru/index.php?page=book&id=437101 (10.04.2019).

JlonotHUTE/ILHAS JIUTEpaTypa:

1. YmpaBneHue KauyecTBOM: THOKHE CHCTEMBbl MEHEKMEHTa KadecTBa : y4yeOHoe mocobue /
B.U. I'epacumos, E.b. I'epacumoBa, A.U. EBceitueB, u np. ; MuHHCTEpCTBO 00pa3oBaHMs M HayKd
Poccutiickoit ®enepanuu, enepaibHOE TOCYIapCTBEHHOE 010 PKETHOE 00pa30BaTeIbHOE YUPEIKICHNE
BbIcIIero  npodeccuoHaNbHOr0 oOpa3zoBaHusd «TaMOOBCKHMN TOCYHApCTBEHHBIM  TEXHUYECKHMA
yHUBepcuTeT». - Tam00B : M3natensctBo ®I'BOY BITIO «TT'TY», 2015. - 160 c. : un., Tabi., cxeM. -
bubmmorp. B kH. - ISBN 978-5-8265-1401-6 ; To ke [DneKkTpoHHBIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=444661 (12.04.2019).

2. Tenman, JI.LH. YnpaBnenue xauectBoM : yueOHoe mocodbue / JL.H. Tenman ; mox pex. B.A.
[IIBanmap. - Mockga : FOuutu-/ana, 2015. - 352 c. : wr., Tabdma., cxem. - bubauorp. B kH. - ISBN 978-
5-238-01274-2 ; To xe [DneKTpOHHBII pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=446450 (12.04.2019).

6.2. Pecypchbl HHpOPMALIMOHHO-TEJIEKOMMYHUKAUIMOHHOM ceTn «AHTepHeT»

B cooTBeTcTBUM € JNHIIEH3MOHHBIMH HOpMaTUBaMH oOecreueHHs] OMOIHMOTeYHO-UH(POPMALMOHHBIMU
pecypcaMu OMOIMOTEKa OpPraHu3yeT MHIMBHIYAIbHBINH HEOTPAaHWYCHHBIN JOCTYH W3 JIO0OH TOUYKH, B
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KOTOpOM HMMeeTcsl 1ocTyn K cetu MHTepHeT, K yueOHbIM MaTepHaiamM DJIEKTPOHHO-OMOINOTEYHBIX
cuctem (OBC):

1. OBC «YuuBepcurerckas OubnuoTeka owumaie». M3marensctBo: OO0 «HekcMenuay.
[TpunannexxHocTh cTopoHHsisl. www.biblioclub.ru. KonuyectBo kimoueit (monb3osareneit): 100% on-
line. Xapaktepuctuku O6uOIMOTEYHOrO (POHAA, JOCTYN K KOTOPOMY IPEIOCTABISIETCS OTOBOPOM:
noctyt k 6azoBoii yactu ObC.

2. OBC «MzpatensctBo Ilmanera My3blku». OneKTpoHHO-OMOmmoreynas cucrema OOO
«M3patensctBo  TIJTAHETA MVY3bIKW». IlpuHamiexxHOCTh CTOpOHHsS. Www.e.lanbook.com.
KomnyectBo wimoueit (momiw3oBareneit): 100% on-line. Xapakrepuctuku OubnuoredHoro Qouza,
JOCTYIl K KOTOPOMY MPEIOCTaBISETCSl JOTOBOPOM: JOCTYN K KOJUIEKIMSIM: «My3blka M TeaTpy,
«barner. Tanen. Xopeorpadus».

3. B/ Onexrponnas Cucrema «Kynbrypa». baza Jlanueix Dnektponnas Cucrema «KynbTypay.
[TpuHaaneXxHOCTh CTOPOHHSIS. http://www.e-mcfr.ru.

4. Web HPBUC XabapoBCKuii TOCYIAapCTBEHHBIH HMHCTHUTYT MCKYCCTB M KYJIBTYPhI
(97eKTpOHHBIM  KaTayor). MexayHapoaHas —accoluanus Mojb3oBaTeled H  pa3paboOTUMKOB
AJICKTPOHHBIX OWUOIMOTEK © HOBBIX HWH(OpMAMOHHBIX TexHojorui (accoumamuss OBHUT).
[TpunaanexxHocTh CTOpOHHsIA. http://irbis.hgiik.ru.

5. eLIBRARY.ru — Hayunas osnektponHas OumbOimoreka. OOO Haywnas syekTpoHHas
oubnuoreka. [IpuHamIeKHOCTh CTOpOHHS. http://elibrary.ru/ Jlunensuonnoe cornamenue Ne 13863
ot 03.10.2013 1. — 6eccpoyHo.

6. OnextponHo-OmOMuoreyHas cucreMa OI'BOY BO «XTUK». ®I'BOY BO «XI'UK».
[Tpunagnexxnocts codcTBeHHas. JlokanpHbIN goctym. http://carta.hgiik.ru. [Ipuka3z mo MucTuTyTy No
213-06 o1 07.10.2013 .

7. EnuHOE OKHO MOCTyIa K 00pa3oBaTelbHBIM pecypcaM. DJIeKTpoHHas OmOmmoreka. OI'AY
I'HUU UTT «Mudopmuka», MunmucrepctBo oopazoBanus U Hayku P®. [IpuHaiIe:;KHOCTh CTOPOHHSIS.
CBoOoanbIii 1ocTyt. http://window.edu.ru

8. Emunas xomnexkmus Lugposeix OOpasoBarenbHbix PecypcoB. ®I'AY THUM UTT
«uadopmukay. [IpunannexHocts croponsss. CBoOoaHbIN goctym. http://school-collection.edu.ru

9. ®denepanbHbIid IEHTP UHPOPMALMOHHO-00PA30BaATENbHBIX pecypcoB. DenepanbHbIi LHEHTP
nHpopManMoHHO-  oOpazoBaTenbHBIX  pecypcoB, @OI'AY THUU UTT  «Muadopmukay.
[Tpunaanexxuocts ctopoHHsis. CBoOOAHBIN nocTyt. http:/feior.edu.ru

Jlis  MOATOTOBKM KYpPCOBBIX, BBINYCKHBIX M HaydHbIX palboT oOydaromuecs MOTYT
MCIOJIb30BaTh TOJTHOTEKCTOBYI0 0a3y naHHbix WebofScience. Pexxum mocTyma: 3JeKTpOHHBIN, U3
BHYTpeHHEH ceTn nHcTuTyTa. Odunmanpaeiii caiT: webotknowledge.com

6.3. UnpopManmoHHbIE TEXHOJOTMH, IPOrPAMMHOe o0ecnieyenrne 1 HHGOPMALMOHHbIE
CIPaBOYHbIE CHCTEMbI

[IporpammHuo-uHGOpMaIIMOHHOE  OOecrieueHne  yd4eOHOro  mpolecca  COOTBETCTBYET
TpeboBaHUAM (eepaTbHOTO TOCYIapPCTBEHHOT0 00pa30BaTeIbHOTO CTaHIapPTA.

Jns mpoBeneHUs 3aHITUH JICKIIMOHHOTO THUIMA, 3aHATUA CEMHHApPCKOrO THIMA, 3aHITUH
MPAKTUYECKOTO TUIIA, TPYIMIIOBBIX KOHCYIbTAIIUH, TEKYIIETO KOHTPOJIS ¥ MPOMEKYTOUHOU aTTeCTaI[ui
HCIIOJIL3YETCS CIIEAYIOIIee MPOorpaMMHOe 00eCIIeUCHHE:

—JHMIIEH3UOHHOE MPOMPUETAPHOE MPOTPAMMHOE 00eCTICUeHHE:

Microsoft Windows

Microsoft Office (B coctaB nakera Bxoasat: Word, Excel, PowerPoint, FrontPage, Access)

Adobe Creative Suite 6 Master Collection (B coctaB makera Bxoasat: Photoshop CS6 Extended,
Mlustrator CS6, InDesign CS6, Acrobat X Pro, Dreamweaver CS6, Flash Professional CS6, Flash
Builder 4.6 Premium Edition, Dreamweaver CS6, Fireworks CS6, Adobe Premiere Pro CS6, After
Effects CS6, Adobe Audition CS6, SpeedGrade CS6, Prelude CS6, Encore CS6, Bridge CS6, Media
Encoder CS6);

—CBOOOHO pacIpocTpaHsIeMoe IPOrpaMMHOE 0OecTIeueHHE:

Hab6op oducubix nmporpamm Libre Office
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aynuonpourpsisarens AIMP

BuneonpourpeiBatesib Windows Media Classic

uHTepHeT-Opay3zep Chrome.

Jlis caMoCTOSTENbHONW TMOJATOTOBKM CTYACHTOB K 3aHATHSAM MO AUCHUIUIMHE TpedyeTcs
oOpareHue K mporpaMMmHomy obecriedennro Microsoft Windows, MicrosoftOffice, B Tom umcne ans
MMOATOTOBKA MYJIBTUMEIUWHBIX MPE3CHTAIMi M0 TeMaM ceMuHapoB B mporpamme PowerPoint. Jlns
CO3/IaHUS KOHEYHBIX HEPEeNaKTHPYyEeMbIX BEpPCHUl JIOKYMEHTa pPEKOMEHIYeTCS HCIIOJIb30BaTh
AcrobatXPro, Bxogsamuii B coctaB nakera AdobeCreativeSuite 6 MasterCollection.

[Ipn wu3y4eHWW JTUCHUIUIMHBI OOydYalomuecs WMEIOT BO3MOXHOCTh  HMCIOJIb30BaHUS
nHpopManmoHHO-cripaBoYHbIX cucteM «Kymbrypay u «lapanT», Bcepoccuiickyio oTpacieByro
cnpaBouHyto cuctemy «MHbopmuo», pedepatuBHBIX U OuOIMOMETpUYECKHX 0a3 JaHHBIX
penieH3upyemoit urepatypbl WebofSciencenScopus, B COOTBETCTBUHM € 3aKIIOUYEHHBIMU JJOTOBOPAMH.

Ha Bcex xoMmbIOTEpax B MHCTUTYTE YCTAaHOBIICHO JIMIIEH3MOHHOE aHTUBUPYCHOE MTPOTPAMMHOE
obecrieuenne Kaspesky Endpoint Security. HeobxogumbeiM  ycimoBueM  HHGOPMAIIMOHHON
0€30MacHOCTH WHCTUTYTa SBIAETCA OOs3aTeNbHAs MPOBEpKA HA HAJUYUe BHUPYCOB BHEUTHUX
HOCHUTEJEH mepes uX UCrojb3oBanueM ¢ momotnisio Kaspesky End point Security.

[lepeuncnennoe mporpaMMHOe obOecredeHre OOHOBIISIETCS 1O MEpE BBIXOJa HOBBIX BEpCHUI
MPOrpaMM B paMKaxX COOTBETCTBYIOIIMX JIMIIEH3UM U COTJIaIlIEHUH.

6.4. MaTepuajbHO-TeXHHYeCKasi 0a3a

MartepruanbHO-TEXHHUECKOE  OOECTeueHUue peamu3yeMold  JTUCIUIUIMHBI ~ COOTBETCTBYET
TpeboBaHUsIM (heIepabHOTO TOCYIapCTBEHHOT'O 00pa30BaTEIbHOTO CTaHIapTa.

Jns mpoBeneHHs 3aHATUM JIEKLIMOHHOTO THIIA, 3aHATUA CEMHHApPCKOrO0 THIMA, 3aHITUH
MPAKTUYECKOrO TUIA, TPYIMIOBBIX KOHCYJIbTAIIUH, TEKYIIEr0 KOHTPOJIS U MPOMEXYTOUHOM aTTecTauu
B y4eOHOM IpoIiecce aKTUBHO UCTIONB3YIOTCS CIeIYIOIIUE CIIeUaTbHbIE TIOMEIECHUS:

- aygutopuu 303, 309 ¢ moupkitoueHHEM K ceTh «VHTEepHET» M IOCTYNOM B 3JEKTPOHHYIO
nH(OpMaIMOHHO-00pa30BaTENbHYIO Cpeay By3a. JlaHHbIE ayIMTOPUU OCHAIICHBI MYJIbTHMEIUHHBIMH
MPE3EHTAIIMOHHBIMA KOMILJIEKCAMH B COCTaBe IPOEKTOpa, AKTUBHOM aKyCTUYECKON CHCTEMBI,
MEPCOHAIBHOTO KOMIIBIOTEpA; CTOJAMH, CTYJIbSIMH, CTOJAaMU MUCbMEHHBIMU JUJISl TMPENojaBaTeliei,
JOCKaMHM HACTEHHBIMH, TOCKaMH ayJUTOPHBIMU, MEPCOHAIBHBIMU KOMIBIOTEpAMH B KOJIHWYECTBE: 9
pabouux mect B 303 ayn.; 11 pabounx mect B 309 ayx.

Jl1s caMocTosATeNbHON PabOThHI CTYACHTOB IIPeIHA3HAYCHBI:

-ayn. 209  (udranbHBIA  3a1), OOOpPYIOBAHHBIM  NEPCOHAIBHBIMH  KOMIIBIOTEPAMH,
00€eCIeuynBaOIIMMHU JOCTYI K 3JIEKTPOHHOW MH(GOPMAIIMOHHO-00pa30BaTEeIbHON Cpejie OpraHu3alliu,
K cetu «MIHTepHET», K 3JIEKTPOHHBIM OUOIMOTEUHBIM CUCTEMAM;

[Ipy HEoOXOAMMOCTH B Yy4eOHOM TMPOIECCE HCIONB3YIOTCA KOMIUIEKTHI IEPEHOCHBIX
J€MOHCTPALIMOHHBIX KOMILIEKCOB (HOYTOYK, IPOEKTOP, FKPaH).

Bce kommnbrorepsl MHCTUTYTA O0BEAMHEHBI B JIOKAJIBHYIO CETh, C Ka)KOTO M3 HUX BO3MOXKEH
BBIXOJ B TNI00anbHYyI0 ceTh MHTepHET. HCTUTYT HCTONB3yeT BBIACIEHHBIM KaHAI CO CKOPOCThIO 10
MG6/c. Jns cTyIeHTOB MMEETCs BO3MOXXHOCTh BBIXOJla B ceTh VMHTEpHET ¢ MOOWIJIBHBIX yCTPOMCTB
nocpenctBoM cetu WiFi, koTopasi ycTaHOBJIEHA B UNTaIbHOM 3ajie HCTHTYTA.

[IpoBenenne nekuid 0O AUCUUIUIMHE «J[OKYMEHTOBEAEHHE» CONPOBOXKIACTCS CIaNI-
MPE3CHTALUSIMHU.

7. OCOBEHHOCTH OBYYEHUA UHBAJIMOB " JINIl C OT'PAHNYEHHbBIMHU
BO3MOXHOCTAMMH 310POBbS

B mpouecce u3ydeHus ITUCHUIUIMHBI U OCYHIECTBICHUS MPOLEAYpP TEKYIIEro KOHTPOJIS
YCIIEBAEMOCTH U MPOMEKYTOUYHOM aTTeCTallMi WHBAJIMIOB U JIUI[ C OTPAHUYEHHBIMH BO3MOKHOCTSIMU



3I0pOBbs TPUMEHSIOTCS ~aJalTUPOBaHHbIE (OPMBI OOYYCHHS] C YYE€TOM HWHIUBUAYATHHBIX
MCUX0(U3HOTOTHYECKUX OCOOEHHOCTEH.

OOydeHne JHIl C OrPaHUYCHHBIMU BO3MOXKHOCTSIMH U WHBAJIUJAOB OpPraHU3yeTCs Kak
COBMECTHO C JPYIMMH OOYyYaroIIMMHCS Ha JIEKIMOHHBIX W MPAKTHUECKUX 3aHATUSAX, TaK U IO
WHIUBUAYAIBHOMY y4eOHOMY TuiaHy. Bo BpeMsi mpuemMHON KaMIlaHWH, a TaKKe BO BpeMs CIa4d
pasIUUHBIX (OPM MPOMEKYTOYHOU W TOCYIAPCTBEHHOM UTOTOBOM aTTecTaliiu B MIHCTUTYyTE CO3MaHBI
HEO0OXOIMMBIC YCIOBHS JJI OKa3aHUSI TEXHHUYECKOH MOMOIIY WHBATUAAM U JIUIAM C OTPaHUYECHHBIMH
BO3MOXXHOCTSIMU 37I0pOBbSI (TP HEOOXOAUMOCTH MOXKET OBITH JOMYIIEHO MPUCYTCTBUE B ayJUTOPUHI
ACCHUCTEHTOB, COTPOBOXKIAIOIINX JIUII, COOAKU-TIOBOJBIPS U T.I1.).

OO6yyaronuecs U3 4Kciia MHBAJINAOB U JIUI] C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 3/10pPOBbS, ITPU
HEOOXOIMMOCTH, MOTYT OBITh OOECTECUeHBI JJIEKTPOHHBIMH U TEYaTHBIMH 00pa30BaTEIbHBIMU
pecypcamul ¢ y4eTOM UX HHIUBUAYAIbHBIX MOTpeOHOCTeH. [l peanuszanuul JOCTYMHON Cpenbl Mpu
HEOOXOAMMOCTH B Y4eOHOM TIpoliecce MOTYT OBITh 33JCWCTBOBAHBI JIOKyMEHT-KaMmepa Juis
YBEIMYCHUSI TEKCTOBBIX (PAarMeHTOB W H300pakeHUW (I JUIl C HAPYUICHUSMU 3pPEHUS) H
MepeHOoCHasT MHAYKIMOHHAs cucTeMa i ciaabocnbimanux «McTok» A2 co BCTPOSHHBIM IIIEEPOM —
3BYKOBBIM HH(OPMATOPOM.

OBC «YuuBepcurerckass O6ubnuoTeka OHJAH» mpenocTaBiser obyuarommumes ¢ OB3 (mo
3pEHHIO) PsII BO3MOXKHOCTEH i obecriedeHus: dpexTuBHOCTH Tporiecca oO0ydeHus. [Ipu drenun
MacIiTad CTPAaHUIBI CaiiTa MOXHO YBEIHYUTh C IOMOIIBIO CIENHUATHLHOTO 3HAYKa Ha TIABHOM
cTpanuiie. MOXHO HCHOJb30BaTh MOJHOIKPAHHBIM PEXUM OTOOpaKeHHs] KHUTH WIM BKJIIOYUTH
03BYUMBaHHE HEMOCPEICTBEHHO C CaiTa MPH MOMOIIM MPOrpaMM 3KPAHHOTO JOCTymna (Hampumep,
Jaws , «Balabolkay). CkaunBaembie pparmMeHTsl B (hopmate pdf, mMmeronue BRICOKOE KauyeCTBO, MOTYT
UCIOJIb30BaThCS TU(MIOMPOTrpaMMaMHU JIJIsl TOJIOCOBOTO O3BYYHBAHUSI TEKCTOB, MOTYT OBITh 3arpy>KEHbI
B TU(JIOTIIIEEPHI, a TAKKE CKOITUPOBAHBI HA JTI000E YCTPOUCTBO ISl KOM(DOPTHOTO YTCHHUS.

CepBuc OBC «lluTaTHUK» NOMOraeT MOJIb30BATENI0 H3BJIEYb LUTATy U aBTOMAaTHYECKU
dhopMHUpYET KOPPEKTHYIO OMOJIMOrpaUUecKyr0 CCBUIKY, YTO OCOOCHHO aKTyaJdbHO I JIUI[ C
OTPaHUYEHHBIMA BO3MOXXHOCTSIMH W OOJer4aer mpoIecc HamuCaHUs KypCOBOW WIIM BBIMTYCKHOU
KBaTM(UKAITMOHHOW paOOTHI.

Jiss moAaroToBKM K 3aHATUAM oOydwarommecs ¢ OB3 (o 3peHuio) MOryT HCHOJIb30BaTh
MoOwmitbHOe mipuiiokenne DBC «JlaHby», peaHa3HauYEHHOE JJI 03BYYMBAaHMS TEKCTa KHHUTH. Pexum
JOCTyNa: AJIGKTPOHHBIA, MPUIIOKEHHE CKAuyMBaeTCs OOYYaloUIMMCS CaMOCTOSTENbHO C caifta
e.lanbook.ru, HeoOxomumoe ycnmoBue: ObITh 3apeructpupoBaHHbIM B DbC «Jlanb». HMcnonb3yercs
CBOOOJHO pacmpocTpaHseMasi IporpaMMa 3KpaHHoro goctyna Nvda.

[TonpoGHee 00 opraHW3amMM JOCTYITHON Cpeabl CM. COOTBETCTBYIOIIMHM pa3liesl OCHOBHOM
npogeccuoHaIbHON 00pa3oBaTeIbHON MPOTPAMMBI.
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